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RELEASEVOUCHER
(AIG Asia Pacific - Exnress Third Partv Claim)

"We/I, 9EWQWIQB_("Ihe workshop") hereby confirm that we/l have reached an

agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for

S$280&_(Global Sum) for vehicle no. glrythat was damaged pursuant to the accident

which occurred on @@lQ!l-(date) along M\I!_EgNl$involving vehicle no/s @.1ff@.

This is pursuant to the inspection conducted on ry0U20,12-(date) at "the workhop".

We/l confirm that we/l arelam authorized by the owner 9@\-!{INlQ!L(the third party

claimant") of vehicle no. SLV 9E59Y make the claim as set out in the above paragraph and wefl
have full authority to settle the matter on his/her behalf in a manner that wefl deem fit. We/I enclose

herein the letter ofauthority given by "the third party claimant".

We/I further confirm that we/I will indemniff AIG Asia Pacific Insurance fte Ltd for all damages,

loss and/or expense that they will or have already incuned in the event that "the third party

claimant" after the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLV 9859Y (vehicle no.) as a result ofthe accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of "the
third party claimant" pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out ofthe same.

Dated this _ (day) of
ry

OTOi=
Petu 2,

Signed by appointed surveyor

tt to3 05

588047
Fax:

'd,ITHOUT PREJUDICE tO:
(a) lnsur6rs' Subrogated Claim and/or
(b) Any Person8l ltluty Claims

illot€: This Notic. .upcrsedes any inconsisicnoles
fourd in this Discharge Voucherl

(month) 20_ (yea{H

rel:

08 March 21











 
 
Our Ref: CC4/AIG19015661/Kkb3 
 
 
 
15 NOVEMBER 2019 
 
HB INVESTMENTS PTE. LTD.  
6001 BEACH ROAD 
#14-06  
GOLDEN MILE TOWER  
SINGAPORE 199589 
 
 
Dear Sir/Madam, 
 
  
ACCIDENT INVOLVING SLV 9859Y & SGB 6665Z ON 30/08/2019 ALONG/AT EUNOS 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster 
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party 
claim against your policy. 
 
We have received a claim against your motor insurance policy. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your 
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, 
please contact us within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% 
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your 
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
 
Please call us if you have further queries. 
 
Yours faithfully, 
 

Khanchna 
Case Handler 
DID: 6841-2360 
FAX: 6741 4108 
Email: khanchna@lkkauto.com 
 
 
c.c. AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
04 Sep
2019
15:59

Clm Dtl
Modified Claimant's Name: -> -. [A] Lau Shu

Pei

2
04 Sep
2019
15:59

Clm Veh
Model
Changed

(206086) ADIVA AD1 200 190cc 3W. [A] Lau Shu
Pei

3
04 Sep
2019
15:59

Clm Created Reg No: SLV9859Y. Acct Date: 2019/08/30. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte.
Ltd. (SG). Workshop: Chew Goon Motor (AMK)

[A] Lau Shu
Pei

4
04 Sep
2019
15:59

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau Shu

Pei

5
04 Sep
2019
15:59

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2019/09/13 [A] Lau Shu

Pei

6
04 Sep
2019
15:59

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] Lau Shu

Pei

7
04 Sep
2019
15:59

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd.
(Express)

[I] Merimen
Administrator

8
04 Sep
2019
16:00

Label Added (19):Fastlane. [A] Lau Shu
Pei

9
04 Sep
2019
16:00

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] Lau Shu

Pei

10
05 Sep
2019
14:20

Clm Dtl
Modified Claimant's Name: - -> CHUA MING YI. Claimant's ID: -> S8001698J. [A] Lau Shu

Pei

11
05 Sep
2019
14:20

Clm Veh
Model
Changed

(206086) -> (204169) HONDA SHUTTLE 1.5 (A). [A] Lau Shu
Pei

12
15 Nov
2019
15:46

Video
Downloaded Downloaded Video - Accident [A] Khanchna

Pothuraj

13
07 May
2020
13:58

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2019/09/13 [A] Khanchna
Pothuraj

14
07 May
2020
14:07

Adj Mandate
Request Cur.Req:2525.92:BOLA 27- head to rear collision. Liability is down against Insured [A] Khanchna

Pothuraj

15
29 Jun
2020
11:11

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/09/13. Mandate Remarks: Cost of Repairs (w/GST) 1,988.92 Los
s of Rental 428 (4 days x $100) (w/GST) LTA Search 2 TOTAL 2,418.92

[I] Ler,
Bernard-JQ

16
29 Jun
2020
11:11

Adj Mandate
Set

Approved:2418.92:Cost of Repairs (w/GST) 1,988.92 Loss of Rental 428 (4 days x $100) (w/GST) L
TA Search 2 TOTAL 2,418.92

[I] Ler,
Bernard-JQ

17
08 Dec
2020
10:03

Adj Mandate
Request Cur.Req:2632.92:Our offer on LOR was rejected. Please refer to our e-mail dated 7/12/2020. [A] Khanchna

Pothuraj

18
08 Dec
2020
16:24

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/09/13. Mandate Remarks: Max offer: Cost of Repairs (w/GS
T) 1,988.92 Loss of Rental 535 (5 days x $100) (w/GST) LTA Search 2 TOTAL 2,525.92

[I] Ler,
Bernard-JQ

19
08 Dec
2020
16:24

Adj Mandate
Set

Approved:2525.92:Max offer: Cost of Repairs (w/GST) 1,988.92 Loss of Rental 535 (5 days x $100)
(w/GST) LTA Search 2 TOTAL 2,525.92

[I] Ler,
Bernard-JQ

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2346598 15 Nov 2019
14:14:16

Video Upload Motor AIG Asia
Pacific

AIG Asia
Pacific

SLV9859Y Subramaniam,
Divyashni

xx.xx

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=82552322&CFTOKEN=f0ea03bdb2a03886-6A867D3D-D1B1-2BF1-0C2DF462B668145E&USID=3251&RID=1878258
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=82552322&CFTOKEN=f0ea03bdb2a03886-6A867D3D-D1B1-2BF1-0C2DF462B668145E&USID=3251&RID=1878258
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=82552322&CFTOKEN=f0ea03bdb2a03886-6A867D3D-D1B1-2BF1-0C2DF462B668145E&USID=3251&RID=1878258
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=82552322&CFTOKEN=f0ea03bdb2a03886-6A867D3D-D1B1-2BF1-0C2DF462B668145E&USID=3251&RID=1878258&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D863029%26extid%3D315831%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=82552322&CFTOKEN=f0ea03bdb2a03886-6A867D3D-D1B1-2BF1-0C2DF462B668145E&USID=3251&RID=1878258
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Insurance Pte.
Ltd.

Insurance Pte.
Ltd. (SG)

2501988 07 May 2020
13:58:08

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLV9859Y SGB6665Z 11.00

 
 


