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BIA2018 Adjuster Immediate Advica
' Nate: This document has not been finalised.
LKK Auto Consultants Pte Ltd corsgne1essoriesr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AlG Asla Pacific Insurance Pte. Lid. EFrom: LKK Auto Consultants Pte Ltd
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shenion Way #08-18 Paya Ubl Industrial Park
Singapore 078120 Singapore 408933
Attn: Date: 04 Sep 2018
Preliminary Advice
Wahicle No : SKXT046R Accidenl Date : 01/09/2019
Maka s AUDI A3 Policy No. - 2100440173-03
Assignment Date  : D4/08/2018 Excess : 580.00
Date of Inspection - 04/09/2019 Est. Duration of Repair 1 4.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408683
Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s front portion and parts claimed are consistent 1o the accidant.
Repairer's Estimate (Gross) 5% 13,605,00
Revised Amount 55 4 605,00
Check Items (Estimated) :8% 4,305.00
Total =] 8,910.00
Lump Sum Repair 15§
Total Loss Consideration
Naw for Old Value 55
Pre-Accident Value 58 77.000.00
COE /! PARF Rebate S5 48,739.00
Salvage Value 55
Margin for Repair 5% 27,261.00

Remarks

{ X} The vehicle is repairable at our adjusied amount. We have also confirmed excess and policy coveraga. Kindly
lat us have your authorisation,

{ ] Thavehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ )} Other comments :

https:/lsingapore. merimen.com/claims/Andex cfmMusebox=5VCdocfuseaction=dsp_viewersmart&docid=475212724preview=1&nolayout=18CF1... /1



10212018 Adjuster Immediate Advice
' LKK Auto Consultants Pte Ltd (coregne1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@ikkauto.com
To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Bullding 51 Ubl Ave 1 #01-25
78 Shenton Way #08-18 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Aftn:  Mithoo Singh, Aashweenjest Kaur Data: 21 Oct 2019
Preliminary Advice
Vehicle No : SKXTO46R Accident Date 1 01/08/2019
Make : AUDI A3 Policy No. . 2100440173-03
Assignment Date @ 04/08/2018 Excess : $$600.00
Date of Inspection  : 04/08/2018 Est. Duration of Repair 14,00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408689

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ....... portion and parts claimed are consistent 1o the accident.

; (ESTIMATE §13,605.00 +
Repairer's Estimate (Gross) 55 13.671.32 ¢, | ool EMENTARY $66.32)
i . (INCLUSIVE OF
Revised Amount 5§ 5,370.24 SUPPLEMENTARY)
Check Itams (Estimated) 85 0.00
Total 58 5.370.24
Lump Sum Repair 55
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value 55 77,000.00
COE / PARF Rabate :55 49,739.00
Salvage Value 58
Margin for Repair :85 27.261.00

Remarks

[ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

()

{ X

hitps://singapore marimen. com/claims/index.cfmTusebox=5VCdocifuseacton=dsp_viewersmar&noimgviewer= 1&fype=2&docid=489233884c0..

let us have your authorisation,

The vehicle is uneconomical to be rapaired, you are advised 1o invite tender for the wreck,

Other comments : KINDLY APPROVE ON REPAIR COST OF $5,370.24.

i



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 31 October 2019 3:53 PM

To: jiayee.yap@premiumauto.com.sg; SUR

Cc 'Boo seng yak'; ‘Carrine Leong’; 'Chang Chee Sing’

Subject: RE: FINAL REVISION - SKX7046R - OD AIG - SURVEYED 04 5EP 19
Dear Jlia Yee,

WITHOUT PREJUDICE

Confirm final fig $5,370.24 before excess 5600.00 & GST and 4 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiaa Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@kkauto.com | fax: 6256-4315
Blk 51, Poya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(q08033)

From: jiayee.yap@premiumauto.com.sg <jiayee.yap@premiumauto.com.sg>

Sent: Friday, 18 October 2019 10:21 AM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; CS A Team <cs-a@Ikkauto.com=>; Admin A <admin-
a@lkkauto,com=; SUR <sur@Ikkauto.com>; Shiau Chan (LKKAuUto) <siewsc@lkkauto.com>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg>; ‘Chang Chee
Sing' <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SKX7046R - OD AIG - SURVEYED 04 SEP 19

Hi Adrian and all,
Revised estimate and photographs Is attached.
Please confirm repair cost of 55370.24 @ 4 days of repairs exclude 1 Sunday

Your early closure is well appreciated.

Thanks & Best Regard
JliaYee Yap
Claims Administrator

Premium Automobiles Pte Ltd sy e s
55 Ubl Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9925 f. +65 6841 1183

B Eyes, 1agEgtgmlgmu;g.@még W ww.audl.cum.g
Audi Showroom, Audi Centre 281 Alpxandra Apad Singapore 159938 p. +65 6B36 2223
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Shiau Chan !LHI(Autu}
From: Shiau Chan (LKKAuto)

Sent: Thursday, 5 September 2019 5:24 PM

To: Claims; SUR

Subject: RE: OD CLAIM FOR SKX 7046 R ON 01/09/2019 VEH IN
Dear Kelvin,

As instructed by our client, please proceed to repair the insured vehicle SKX 7046R (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm jtems are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6256-3561 | email: siewsc@kkauto.com | fax: 6256-47315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089:33)

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 4 September 2019 5:59 PM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR 5KX 7046 R ON 01/09/2019 VEH IN

Dear All,

Attached is the surveyor making estimate for your kind reference, kindly assist to follow up repair approval,
please be informed, Vehicle Is in our compound.

Thank You.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199802271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 . +65 6841 1183

e, claims@premiumauto.com.sg W. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 158938 p. +65 6836 2223
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Claim Audit
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
212A

SKX7046R

No

04 Sep 2019

AUDI

A3 SEDAN 1.4 TFSI (AMBIENTE)
Grey

2015

CZC295069
WAUZZZBV3G1042861
92.0 kW (123 bhp)
$27,642.00

24 Dec 2015

24 Dec 2015

0

$20,699.00

Yes
23 Dec 2025
£15,524.00

23 Dec 2025

A - Car up to 1600cc & 97kW (130bhp)
10

$54,301.00

$34,215.00

$49,739.00

The information contained herein is correct as at 04 Sep 2019



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183
Emall: Nora, khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No + 63662323

Fax Mo : 68411183
Referance +  PA/OD/1050/2019/NS
Date ¢ 3-5ep-19

Vehicle IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Estimated By
Accident Date
Place of Accident

Mr. Yee Choon Meng

Blk 297D Choa Chu Kang Ave 2
#16-100

Singapore 684257

HP +65 92740024

Own Damage Claim
2100440173-03

SKX7046R
Audi A3 Sedan 1.4 TFSI1
24/42/15

CZC 295069
WAUZZZBV3G1042861

Jahnny Boo / Allan Wu
1-Sep-19
Stevens Road Heading Towards Whitley Road

WIP: 10797



Premium Automobiles

55 Ubl Read 1, Singapore 408655
Tel: 53662323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SKX 7046 R

Estimated Surveyor's
5/N Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature S/N 5 BED.GG//
sensor and headlight washer assy.
- rep-v ;
To dismantle and renew fraont bumper, lhs front
fender and headlight. Re-organise front crash }9.(
2, X
2 management components, Reinstall all parts 3 %0 751}
removed.
. %
3 Tl.'_: dismantle lhs front door panel trims, renew Lhs S/IN 700.00 - pA
wing mirror assy. 7
Fy P e
4 Toresprayfront burfiper, lhs frant fender and Lhs 5 I}Sﬁlﬂ [toV
wing mirror. y ’
7 5 nA
5 To carry out wheel alignment. S5/N 5 240,00 .
6 To carry out diagnostic checks. S/IN S 192.00 /
TOTAL LABOUR CHARGES 5 5,842.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:56841 1183

Telefax
List i 7 R
Pri
S/N  Parts Description S/NETT REMARKS
1 FRONT BUMPER ToiN / 5 1,830.00
2 FROONT BUMPER FIXING PARTS T v 3 170.00
3 FRONT BUMPER COVER TRIM - LH / RH %S C 2 s 296,00
4 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE YX3Y% 148.00
S FRONTBUMPER GUIDE SECTION ((H /RH CA <07 7 s|p¢ 7000
6 FRONT BUMPER AIR GUIDE GRILLE-LH A(§ 7 3 9,00
7 RADIATORGRILE . TSYC s 6317.00
B RADIATOR GRILLE COVER 7 psre $ 89.00
5 cauTionsicn . FIRA NEC $ 13.00
10 alRconsTicker . FAT NEC S 7.00
11 FENDER-LH refWe? e s 778.00
12 FENDER ATTACHMENT PARTS T s 65.00
13 FENDERBRACKET-LH » Y% s 35.00
14  FENDERBRACE-LH - S 5 88.00
15 WHEEL HOUSING LINER - LH Coi& 5 158.00
16  WHEEL HOUSING LINER ATTACHMENT PARTS A& < s B81.00
17 GASDISCHARGE LAMP HEADLIGHT 1+ Y3+ s  1,825.00 .
18 EXTERIOR MIRROR MOUNTING - LH VW}(«M 5 938.00
19 MIRROR CAP-LH uf“"? batan S 136.00
20  SUNDRIES .-, jur 7 $ 300.00
TOTAL SPARE PARTS . § 7,763.00
TOTAL LABOUR CHARGES s 5,842.00
GRAND TOTAL $ 13,605.00

All charges are nat inclusive of GST.
Legend Hemarks (0K = Approved, Remarks (3] = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 56366 2323 Fax:68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

AN
: (PAGUL -‘r{]ﬂ 900 (uo 6F
L
‘ n%{u‘i{f‘- €230

EY s TeA
Rt
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Aoenowisdped by Fepame

Signanig

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu

Claims Consultant




Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408699

Tel - (65) 6356 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/1050/2019/NS
78 Shenton Way Date B-Sep-19
#07-16 AIG Building Service Advisor Jiayee Yap
Singapore 079120 Pages 1of 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SKXT046R
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A3 Sedan 1.4 TFS|
Quantity = Description B ~ | UnitPrice = Amount |
Parts
1 Signal Light Out - LH ¢t $ 8400 § 66.32

! B40D0D § 6632

___TOTAL s 84.00

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6B41 1183
Email. Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

WIP : 10797

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 6366 2323

Fax No : 68411183
Reference +  PA/OD/1050/2019/NS
Date :  3-Sep-18

Vehicle IN workshop. Please arrange for survey

AlIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr, Yee Choon Meng
Address Blk 287D Choa Chu Kang Ave 2
#16-100
Singapore 684287
Telephone :  HP +65 82740024
Type of Claim :  Own Damage Claim
Policy No. 2100440173-03
Vehicle No SKX 7046 R
Model Code Audi A3 Sedan 1.4 TFSI
Model / Year T 24/42115
Engine No :  CZC 205069
Chassis No : WAUZZZ8V3G1042861
Mileage :
Date In :
Estimated By :  Johnny Boo / Allan Wu
Accident Date 1-Sep-18

Place of Accident

Stevens Road Heading Towards Whitley Road



Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel: 6365 2323 Fax: G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKX 7046 R

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

To remove and transfer front wire harmess for
1 headlights, homns, fog lamps, outside temperature SIN § 36000 s 360.00
sensor and headlight washer assy.

To dismantie and renew front bumper, Ihs front fender
2 and headlight. Re-organise front crash management $ 235000 $§ 1,000.00
components. Reinstall all parts removed.

To dismantle |hs front door panel trims, renew |hs

3 wing mirror assy. ool 700.00

4 Torespray front bumper, |hs front fender and Ihs wing $ 200000 $ 1.350.00
mirror.

5 To carry out wheel alignment. SIN $ 240.00

6 To carry out diagnostic checks. SIN _$ 19200 s 192.00

TOTAL LABOUR CHARGES . | 584200 =5 2,902.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKX 7046 R

P Pric
SIN  Parts Description SINETT REMARKS
1 FRONT BUMPER $ 183000 § 1,464.00
2 FROONT BUMPER FIXING PARTS 5 170.00
3 FRONT BUMPER COVER TRIM - LH/ RH 2 s 296.00
4 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE  § 148.00
5 FRONT BUMPER GUIDE SECTION - LH / RH 2 s 70.00
6 FRONT BUMPER AIR GUIDE GRILLE - LH $ 99.00 $ 78.88
7 RADIATOR GRILLE $ 637.00
8 RADIATOR GRILLE COVER $ 89.00
g CAUTION SIGN NEC $ 13.00
10 AIRCON STICKER NEC § 7.00
1 FENDER - LH $ 778.00 § 622.00
12 FENDER ATTACHMENT PARTS $ 65.00
13 FENDER BRACKET - LH $ 35.00
14  FENDER BRACE - LH s 88.00
15  WHEEL HOUSING LINER - LH s 15800 § 126.00
16  WHEEL HOUSING LINER ATTACHMENT PARTS $ 8100 § 64.32
17  GAS DISCHARGE LAMP HEAD LIGHT $ 1,825.00
18  EXTERIOR MIRROR MOUNTING - LH $ 38.00
19  MIRROR CAP - LH s 136.00
SUPPLEMENTARY $ 8400 § 66.32
20  SUNDRIES $ 30000 § 46.72
TOTAL SPARE PARTS $ 7,847.00 § 2,468.24
TOTAL LABOUR CHARGES $ 5,842.00 $ 2,902.00
GRAND TOTAL $ 13,689.00 § 5,370.24

_—————————

All charges are not inclusive of GST.



Premium Automobiles

55 Ubi Road 1. Singapaore 408698
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name 3

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For Inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pre Lud Morah Kha
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SKX 7046 R

Nora.khai@premiumauto.com.sg
Body & Paint Dept
PA/OD/O241/2019/NH
14 Dec 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SKX 7046 R, Audi A6 C7 2.0 TFSI ML,
With reference to the above-mentioned vehicle, no. SKX 7046 R, claimant,

Mr. Yee Choon Meng, please find the related document per attached.

1. A copy of the Original invoice no. 85014596 — 8% 5,104.16.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clanfication, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG —SKX 7Tl46 R

fram
Telaphone *&65-
Telefan =65
EMail

Our department
Our Ref

Your Ref

Data

lotal pages

Pramium Automobiles Pis Ltc
Showroom

8 Leng Kee Road

Singapore 1590980
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408688
Telephone (65) 6336 2323
Telefax [E5) BB4 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Sorvica Centre Ubi Service Centre Customer Service
281 Almsanory Roed 01 Aasarvrs Aosd AR =i Bagd | Swrvoe Apporriree BIER ZXN
Zingapors 155518 Bingapore 145538 ErgEsore L0RES 24-row Braskciown S N 123
Main Tassphone S23& Z273 Nair) Tstmphione 8358 2773 M Taimprans 6383 Z310 Ennaii ZUBIDTET CATRRTRTILTaU (O B
Mar Taatas B4TY 3TH3 Main Taistas S4TE 1023 Mar Temies SB4t 1183
INS TAX INVOICE
Page 1 14:5 Company Reg, No. 199902271wW
GST BReg. Ho. 199302Z71W
AIG ASIA PACIFIC INSURANCE PTE LTD i . - cooUnt AOO0E - i
el et Invoice No: 85014558 Account: A000E 17 o]
1C BUILDING e e o i
78 SHENTON WAY Date 13/12/201% AlC ASIA PACIFIC INSUBANCE PTE LTD
0718 MOTOR CLATM DEPT
STHGAPORE 079120 078120 10 AIG SUTLOING
Order : SKX704ER 78 SHENTON WAY
¥07-15
Term 30 SIHGAPORE 079120
Regn No: seciossr (v 28299 Regn Date: 24/12/2015 Milenge: &7823 WIP No.: 10797
Model: A3 sEDAW 1.4 TFS1 (AMBIEWTE) & Chassis: Wauzzzeviclo4zgel Engine: czc 295069 Dept: o
You have been assisted by == vB-Tony Foang | 33
Details Oy Unit Price Amount
e EXC H: BREE -500.00 1.00 =&00. 00
Inaurancs Excass/Lispility
5 BOOYWORE K: 3E0.00 1.00 380, 00
TO REMOVE AND TRANSFER FRONT WIRE HABNESS
FOR HEADLIGHTS.HORNS, FOG LAMPS,OUTSIDE
TEMPERATUNE SENSOR AND HEADLIGHT WASHER
ASEY
5 BODYNOHE My 1600.00 1.00 1,000.00
TC DISMANTLE AND EENEW FRONT BUMPER AMD
LHE FRONT FEMDER.REGRGAMISE FRONT CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS HEMOVED
& BCDYWORE Mz 1350.00 1.00 1,350.00
TO RESPRAY FHONT BUMPER,LHE FHONT FENDER
AHD LHS WING MIRROR
8 BODYWORE M: 152.00 1.00 182.00
TO CARAY OUT DIAGNCSTIC CHECK
i AEVSBZ1105A FENDER Less 020W 1.00 777.50 £€22.00D
X ABVER211T7L (BKINHEEL HOUS Le=s 0208 1.00 157.340 126,00
% ASVSEOTOESA GRU COVER Less D20% 1.00 1E30.00 L.484.00
% ABVODS8ERY ATT.PARTE Lass 0203 1.00 80.40 64,32
% ABVSEOT1B3 (&) GUIDE Lass 0204 1.00 34.40 27,52
% ABVSBO76B1 9B9 GRILL Less 0204 1.00 98.60 78.848
X ABVOS4S1I0L TURNSIGHAL - ASP Less 0204 1,00 BZ.9%0 66.32
% AN D1€1B57 POF-RIVET Less 0204 8,00 1.00 le,20
Farts 2,468,24 Sub-Total £.770.24
Labour 0.00
Sublet 2,5902.00 333,82
Menus 0.00 T% GST b pont et
Lubricant 0.00
Grand Total Sy
Received by For & on behalf of

Premium Automobiles Pte Lid



Premium Automobiles

Telefax
AlG Asia Pacific Insurance Pte Lud Norah Khai
T8 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore (079120
Muotor Claims Dept Body Repair
VEReE: 0iy 7040 L
PA/ODDSY ] 2019EH
11 September 2019
|
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model : Audi A6 C7 2.0 TFSI MU 4G
Vehicle Chassis No. WAUZZZ8VIG1042861

Viehicle Regn No. - SKX 7046 R

Vehicle Mileage : e¥sSon KM

Vehicle Owner : Mr. Yee Choon Meng

Certificate No : 21004401 73-03

Own Damage Excess $ 64200 (Inclusive GST)

Accident Date : 1 September 2019

Place : Steven Rd Heaing Towards Whitley Rd
Repair Cost : 8§ gypd

WIP No. 3 10797

Repairer's Name : Premium Automobiles Pre Lid

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my ¢laim.

Owner / Insured Signature

Time : l.:tq FIL F.Sﬂ'r,
Date : 'lﬂlﬂ'.l Y
T | T

IMSCHARCE VOUCHER: AMG - SKX 7046 R

from
Telephone +85-
Taletax +H5-
Maobile +85-
Dur department
Your Claim Rel
Our Ral

Date

lolel pages

Prermium Automobiles Ple Lid
Showroom

B Leng Kes Road

Singapore 158000
Teiephone (65) 8566 1111
Teiefan  (B5) 8471 3733

Service & Pars Cenires
55 Ui Road 1

Singapore 408888
Telephona (65) 8368 2323
Telefax  (85) 6841 1183



1212020 Mefimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

:EI.AIH SUBFOLDER TRACKING
Lot Mt ified Es! Submattes -l-lr] h'_.:.-l_;'ll-'t!' ] Apt Ad] Subrnitied frs Aythved Status
04 Sep 2019 l
Main 05 Sep 2019 15:43 §85,370.24 £85370.24 Pending for Survey Report
) Edit Estimates | View Rat | Cancel Case |

[ Eait ag) Rpt |

Reference Claim Details

CLAIM SUBFOLDER DETAILS [[:l‘ﬂhﬂ by Insurer]

Insured YEE CHOON MENG, 1D 57807212A, Tel +6592740024, Emall, YEECHOONMENG@HOTMAIL,COM

Toyesra019 21:00 - :59

SKX7046R Date of Loss: | 3 Months and 8 Days From LTA Rieg Date (Man r]]

Claim Type: | OD / 013695682256 oY SOVET | 2100440173-03 (Comprehensive)

| Ewcess: S$600.00

|

Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ul Road 1, 408695 Ubl - Tel: 67689826/9827/9311

Handling AIG Asla Pacific Insurance Pte, Ltd, (5G) - Tel: 65-6415-3000 ... [Handled by Mithoo Singh, Aashweenjest Kaur]
Insurer: Aashwaenjeetkaur. Mithoosinghi®alg.com _

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handles by MOHD RASUL] ... [Final Rpt due 13/09/2013]

:i::‘?"":*““ YEE CHOON MENG (41 / Male) , NRIC: S7TB072124, Tel: +6592740024 Email: YEECHOONMENG@HOTMAIL COM
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

« AIG_SG [31/10/2019): Alert - Adj Mandate Approved [S$5370.24) - SKX7046R - Claim Handler: Mithoo Sing...
|s AIG_SG (D5709/2019)! Alert - Adj Mandate Approved (5$4605.00) - SKXTO46R - Claim Handler: Mithoo Sing...
e AIG_SG (05/09/2019): SKX7046R / OD / 01/09/2019 / Coverage & Excess update

| ALL ASSOCIATED TASKS= T View Al | SesrchTasks | Create New Task | Complete |

Subjuct Handdier Assigned By Complated On Cruwated On Done?

Bue Date PFriority Typa Task Group
Mo results.

hitps:'singapore. menmen.com/claima/index. cfmHusebox=MTRadjusler8luseaction=dsp_cimheader&caseid=A518334extid=3156228CFID=6499... 12



11212020 Merimen e-Claims

hitps /isingapore. merimen.comiclaimsfindex.cfmMusebor=MTRadjuster&fussaction=dsp_cimheaderbcaseld=8618338extid=3158228CFID=6480... 212



1212020

Merimen e-Claims

Claim Documents

*SKX7046R (01369568225G)
oD
Sep 1 2019 9:05PM
[YEE CHOON MENG]
Premium Automaobiles Pte Ltd

Upioad Documents | Upicad Phatos | Compase New Lotter | _Uplasd video | _Upload Augie |

View | View in Browsee ¥

Assessment Reports |[tperpage v || &
No_ |Finalized On LKK Autn Cansultants Pte Ltd (HQ) Thumbnail | Print
| |04/09/1917:21 | Adjuster Immediate Advice 3 Load HTM
21/10/19 11:39 | Adjuster Immaediate Advice Load HTM
Photos/Images | 3 per page | @
Ha Eﬂﬂlhll,fklnﬂ:r LKK Auto Cansultants Pie Lid (HQ) Thumbnail | Print
1 |05/09/1911:14 | Odometer Reading © | loadrc | &
2 |05/09/19 11:14 | Chassis Number @ | oaawrs | &
3 05/09/19 11:14 | General View © | Losd G
4 |05/09/19 11:14 | General View © | ovdwc | @
5 |05/09/19 11:14 | General View O | adwc | @
& |05/09719 11114 | General View © | cadies | @
7 |os/09/18 11:14 | General View O | Ladiec | &
B |D5/09/19 11:14 General View © | adire | &
9 |05/09/19 11:14 General View © | loadirc | @
10 |05/09/19 11114 |General View © | wuwe | @
11 |05/08/1% 11:14 | General View O | wedirc | &
12 |05/09/19 11:14 | General View © | awc | &
131 |05/09/19 11:14 | General View © | Lcadvc | @
14 |D5/09/19 11:14 General View QO | loadipc | &
15 |05/09/19 11:14 General View QO | wadire | @
16 |05/09/19 11:14 | General View © | e @
17 |05/09/19 11:14 | General View © | adc | @
16 |05/09/19 11:14 | Genersl View O | adws | @
19 |05/09/19 11:14 | General View © | | &
20 (21/10/1911:31 | Reinspection Photo QO | et | @
l21 211009 11031 Reinspection Photo © | odic | @
22 (21/10/18 1131 | Reinspection Phote © | osdec | @
23 |23/10/19 11:31 Rainspection Photo © | wades | B
24 |21/10/19 11:31 Reinspection Photo O | oadwec | &
25 |21/10/19 11:31 Reinspection Photo Q| s | @
26 (21/10/19 11:31 | Reinspection Phote @ | Load e
77 |21/10/19 11:31 | Reinspection Photo ©Q | edvc | @
28 |21/10/19 11:31 | Reinspection Phote O | oadic | &
29 |21/10/19 11:31 Reinspection Photo © | adic | @
30 |21/10/19 11:31 Reinspection Photo © | Ladwc | @
31 |21/10/19 11-31 Reinspection Photo QO | loaditc | &
32 (2171019 11:31 | Reinspection Phote QO | lcadwc | @
33 |21/10719 12:28 Reinspection Photo Q | lcadirc | @
34 [21/10/1511:31 | Reinspection Photo © | edwc | @
35 (21/10/1911:31 | Reinspection Photo ©Q | Ladwc | &
36 |21/10/19 11:31 Relnspection Photo © | wears | &
(37 |21/10/19 11:31 Reinspection Photo 0 | losdirs | @

hitps://singapore. merimen com/iclaims/index cim Husebox=MTRdocAluseaction=dsp_docviewldomalnid=14&corole=4&0b|id=861833&extid=3158. .

13



17212020

Martmen e-Clalms

Assessment Reports [iperpoge v| @ |
No | Finalzed On LKK Auto Consultants Ple Lid (HQ) Thumbnail | Print
138 |21/10/1911:31 | Reinspection Photo © | e | &
39 |21/10/1911:31 | Reinspection Photo © | ecirc | @
40 |21/10/19 11:31 Reinspection Photo O | loasipc | &
41 |21/10/19 11131 Reinspection Phota € | Loedire | @
42 |21/10M19 11: 01 Relnspection Phota 0 | loadirs | @
43 |21/10/19 11:31 | Reinspection Photo © s | @
44 |21/10/19 11:31 | Reinspection Photo © | e | B
|45 |21/10/18 11:31 Reinspection Photo ©Q  toaaws | @
la6 |21/10719 11:31 Reinspection Photo B © | Losawc | @
47 |21/10719 11231 Reinspection Photo 0 | loadwc | @
48 |21/10/19 11:31 Reinspection Phote © | leadipc | @
49 |21/10019 11:31 Reinspection Photo O | loadipc | &
50 |21/10/19 11:31 | Reinspection Photo Q@ | waive | & |
51 |21/10/1911:31 | Reinspection Photo © | adrc | @
52 121/10/19 11:31 | Reinspection Photo © | s | @
53 |21/10/19 11:31 Reinspection Photo QO | s | @
54 |21/10/19 11:31 Reinspection Photo © | oaawc | ¥
55 21/10/12 11:31 | Reinspection Photo QO | Lo | &
56 21/10/18 11:31 | Reinspection Photo ©  owws | @
57 |21/10/1% 11:31 Reinspection Photo € | loadiec | &
58 |21/10/19 11:31 Reinspection Pheto € | wedwc | B
59 |21/10/19 11:31 | Reinspection Photo O odipc | @
60 |21/10/1911:32 | Reinspection Photo © | oadwc | W
51 |21/10/19 11:32 Reinspection Photo O | osdwc | &
52 (21710719 13:32 Reinspection Photo © | loedivs | &
B3 |21/10/18 11:32  |Reinspection Photo QO | sdiec | @
64 |21/10/19 11:32 Reinspection Photo © | Ladivc | &
65 |21/10/19 11:32  |Reinspection Photo © | oadies | W
Documentation | 1 per page || @
Ko |RelabelfReorder |LKK Auto Consultanis Pte Ltd (HQ) Thumbnail | Print
1 |04/09/19 17:47 Singapore Accident Statament Load POF

2 |04/09/19 17:47 | Certificate of Insurance Load PDF

3 |04/09/1917:47 | Driver's Driving License Load POF

4 |04/09/19 17:47  |UNDERTAKING FORM Load PDF

5 |04/09/19 17:47 | INTERVIEW FORM Load POF

6 |05/09/19 11:14  |ESTIMATE Load POF

7 |21/10/1911:35 | SUPPLEMENTARY Load FOF

B |30/10/19 17:14  |REVISED ESTIMATE Load FOF

% |02/01/20 12:58 | WORKSHOP INVOICE Load FOF

10 |02/01/20 12:58 | DISCHARGE VOUCHER Load FOF

Linked Accident Report Documents

View | View in Browser ¥ |

Assessment Reports [tperpage v| @
No  [Finalzed On Premium Automobiles Pre Ltd (URET) Thumbnail | Print
I |02/09/1913:31 | Accident Statement © | LosarM
Photos/Images T |
Na |Finalizea On Premium Automabiles Pte Ltd (URT) Thumbnail | Print
1 |009/18 13:38 | Accident Photo © | oews | B
2 |02/091213:28  |Accident Photo O | osdc | @
3 |02/09/19 13:28 | Accident Photo © | odic | B
4 |02/09/19 13:28  |Accident Photo © | Lsdirc | @
5 |D2/0%/19 13:28 | Accident Photo © | s | B

hitps://singapore. marimen com/claimsindsx cfim Musebox=MTRdoc&fuseaction=dsp_docviewldomainid=1Acorle=48objid=261833&entid=0158,.. 273



1212020 Marimen a-Claims
'Assessment Reports iperpage ¥ || ¥
to | Finalized On Pramium Automobiles Pte Ltd (UBI) Thumbnall | Print
6 |02/09/1913:28 | Accident Photo Q | lcedic | @
7 |02/09/19 13:28 | Accident Photo © | s | @
B |D2/09/19 13:28 Accident Photo 0 | Loagiec |
% |02/09/1913:28  |Accident Photo Q| s | &
10 |02/0%/1913:28 | Accident Photo © | Ledis | @
t1 |02/09/1913:28 | Accident Photo © | losairs | @
12 |02/09/19 13:28 | Accident Photo 0 | toadiec | &
13 |02/09/19 13:28 | Accident Phato Q| loadwc | @
14 |02/00/19 13:28 | Accident Photo © | loadirs | &
15 |02/09/18 13:28  |Accident Photo ©Q | loadwc | @
16 |02/09/19 13:28 | Accident Photo © | loaaws | @
17 |02/09/19 13:28 | Accident Photo Q| Ladc | @
18 |p2/08/19 13:28 | Accident Photo © | oaaws | &
19 |0Z/09/19 13:28 | Accident Photo 0 | Loadipc |
20 |02/09/1913:28 | Accldent Photo Q| adwc | @
Documentation [iperpage v/ @
Na | Finallzed On Premium Automobiles Pte Ltd [UBT) Thumbinall | Print
1 |02/09/19 13:31  |Sketch Plan O | osie | #
2 |02/09/18 13:31  |Sketch Plan #2 © | e | @
3 02/08/19 13:31 | Sketch Plan #3 © | Loeeirc | @
4 |02/09/19 13:31 Sketch Plan #4 © | o | @
5 |oz/08/19 13:31 Sketch Plan #5 © | oadwc | &
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save J_ print |

There are no document checklists configured,

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: - Handiing Insurer
Nuote: Rermarss are privale unfess you shaw it (o offer parties.

hittpa://singapore marimen comiclaims/index cfmMusebox=MTRdoc&luseaction=dsp_docview&domainid=14corole=440b||d=8618334extid=3158. . 33




1212020

Adjuster Report

LKK Auto Consultants Pte Ltd (coregne1sssoriser
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-31561 Fax: 6844-8805 Emall: sunf@lkkaulo com;assignmentsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple, Ltd. Our File No: CC3/AIG19015655/R10F3N2
AIG Buillding, 78 Shenton Way #08-16
Singapore 079120 Date: 02/01/2020
REFERENCE
Insured/Claimant: YEE CHOON MENG Policy No: 2100440173-03
Date of Loss: 01/08/2019 MNature of Claim: oD Claim No:  01369568225G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKXT046R
Make & Model: AUDI A3, 1.4 TFSI S tronic Amblente (A) Engine No: CZC295069
Reg. Date: 2412r2015 (Man. Year: 2015) Chassis No: WALUZZZBVIG1042B861
Calour: Brown Cdometer B4501 km
Engine Capacity: 1395 cc
Markel Value/Mew Car Price: S577,000.00
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genearal Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size; 205/55 R16
Front Left Side: Continental 8 mm Rear Laft Side: Continental & mm
From Right Side: Continental 6 mm Rear Right Side: Continental & mm
The above valuas represent the remaining tyre reads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 782932 246824 5,361.08 68.47
Miscellaneous llems 0.00 0.00 0.00
Labour 5.842.00 2.802.00 2.840.00 50.33
Pamtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 13,671.32 5,370.24 B,301.08 60.72
- Excess (5§) 600.00 600.00 0.00 0.00
(S5) 13,071.32 4,770.24 B,301.08 63.51
+ GST 7.00/7.00% (S$) 914,98 333.82 581.07 63.51
Neatt Amount (S§) 13,986, 11 5,104.18 B,BB2.15 63.51
INSPECTION
Date of Assignmenl: 04/08/2019
24 Benol Sector
i : Repairer: Premium Automobiles Ple Lid
Date Inspectad: 04/08/2019  Inspected At: 55 Ubi Road 1
Singapore 4086949
Estimated Period of Repair: 4.0 days
Adjuster: MOHD RASUL Manager: SHIAL CHAN

NOTE. This repan represents our findings af the tims and plece of inspection stated herein, Such inspection has been carried out to the bes! of our knowledge and

philily but any orther Gabilffy under any other circumstances iy hereby exprossly sxciuded.
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Adjusier Repor

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Taorn 1.830.00FS *1.464.00F5S
2 1 *FRONT BUMPER FIXING PARTS Serviceahle 170.00FS *-F8
a 2 *FRONT BUMPER COVER TRIM-LH/RH Serviceable 296.00FS *-FS
4 1 *FRONT EUMPER CLOSING ELEMENT-LOWER CENTRE Serviceable 148.00FS o
5 2 *FRONT BUMPER GUIDE SECTION-LH/RH Serviceable 70.00FS *-Fs
6 1 *FRONT BUMPER AIR GUIDE GRILLE-LH Missing 99.00FS *78.88FS
7 1 *RADIATOR GRILLE Serviceabla 637.00FS *-Fs
B 1 *RADIATOR GRILLE COVER Serviceabla BR.OOFS *-FS
g 1 *CAUTION SIGN Nol Necessary 13.00FS "-FS
10 1 “AIRCON STICKER Mol Necessary T.00FS *-FS8
i *FENDER-LH Benl 77TB.00FS *622.00FS
12 1 *‘FENDER ATTACHMENT PARTS Serviceable 65.00FS *-FS
13 1 *FENDER BRACKET-LH Serviceable 35.00Fs *-F5
14 1 ‘FENDER BRACE-LH Serviceable BB.OOFS *-FS
15 1 *WHEEL HOUSING LINER-LH Cracked 1SB.00FS *126.00FS
16 1 *WHEEL HOUSING LINER ATTACHMENT PARTS MNecessary B1.00FS "64 32FS
17 1 *GAS DISCHARGE LAMP HEAD LIGHT Serviceable 1,825.00FS *-FS
18 1 *EXTERIOR MIRROR MOUNTING-LH Serviceable 936.00FS *-F5
19 1 *MIRROR CAP-LH Serviceable 136.00FS *.FS
20 1 *SUNDRIES Necessary 300.00FS "46,T2FS
21 1 *SIGNAL LIGHT OUT-LH Scralched 66.32F5 "86.32FS
F=Franchisa par. 5=SpcNall.

Total Parts (S5) 7,829.32 2,468.24

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems
There are ne new miscallansous items selectod.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR Mew 360.00 360.00

HEADLIGHTS HORNS,FOG LAMPS,0UTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY

2  TO DISMANTLE AND RENEW FRONT BUMPER,LHS FRONT FENDER New 2,350.00 1,000.00
AND HEADLIGHT.RE-ORGANISE FRONT CRASH MANAGEMENT
COMPOMNENTS.REINSTALL ALL PARTS REMOVED

3 TO DISMANTLE LHS FRONT DOOR PANEL TRIMS RENEW LHS WING  New 700.00 Q.00
MIRROR ASSY
4 TO RESPRAY FRONT BUMPER,LHS FRONT FENDER AND LHS WING New 2.000.00 1,350.00
MIRROR
L TO CARRY OUT WHEEL ALIGNMENT New 240.00 0.00
8 TO CARRY OUT DIAGNOSTIC CHECKS Mew 192.00 192.00
Gross Labour Cost (S§) 5,842.00 2,902.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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