6/16/2020

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING

vy | 05.Dec 2019 03°5eP 2019 15463,912.83 | $$63,912.83 ::“g'r’t‘g for Survey
I . . . " . P
| Edit Estimates | || view Rpt |
[ U Reference U Claim Details U Documents ]_
CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R
Main CHIN JIA YANG KENNETH, ID: S8609554H
Claimant:
Vehicle Reg. . 128/08/2019 19:00 - :59
No.: SKE5505X Date of Loss: [6 Months and 15 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / MCT19080749 Polcy/cover Imcomoo15
Vehicle Reg. .
No. SHD3661G ?g:;}'n';'gt) PNPV2019-00003385
(Insured): ’
Excess:
Repairer: Cycle & Carriage Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel: 91865300
IHnasrl‘Jdrg:‘?‘ India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Zuhaidah Bte Samsuri - 6347 6070]
Claimant's R )
Insurer: FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700
Adiuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
Juster: 13/09/2019]
ASSOCIATED MAIL RECEIVED ['View Al [ Compose Case Mail |
e III_SG (27/12/2019): Alert - Adj Mandate Approved (S$71596.73) - SKE5505X - Claim Handler: Zuhaidah B...
e III_SG (06/09/2019): Alert - Adj Mandate Approved (S$0.00) - SKE5505X - Claim Handler: Zuhaidah Bte S...
ALL ASSOCIATED TASKS™= | view All || Search Tasks || Create New Task || Complete |
No results.
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Claim Documents

*SKE5505X (MCT19080749)
[SHD3661G]
TP
CHIN JIA YANG KENNETH
Aug 28 2019 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Carriage Industries Pte Ltd
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [j Handling Insurer
Note: Remarks are private unless you show it to other parties.
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Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.N0:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/11119015642/T1PS3S2
Date: 16/06/2020
REFERENCE
Handling Insurer:  India International Insurance Pte Ltd Policy No: MCOMO0015
ﬁ';’“_ma"t Vehicle - 5y E5505x Insured Vehicle No:  SHD3661G
Date of Loss: 28/08/2019 Nature of Claim: TP Claim No: MCT19080749
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKE5505X
Make & Model: '(\ERCEDES'BENZ C180, 1.6 Avantgarde (R17LED) ¢ ine No: 27491031605743
Reg. Date: 13/02/2019 (Man. Year: 2018) Chassis No: WDD2050402R457056
Colour: Grey Odometer: 0 km
Engine Capacity: 1595 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 47,435.58 36,952.83 10,482.75 22.10
Miscellaneous Items 0.00 0.00 0.00
Labour 31,540.00 26,960.00 4,580.00 14.52
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 78,975.58 63,912.83 15,062.75 19.07
+ GST 7.00/7.00% (S$) 5,528.29 4,473.90 1,054.39 19.07
Nett Amount (S$) 84,503.87 68,386.73 16,117.14 19.07
+ Car Rental (30.0 x S$100.00/day + 7.00% GST) (S$) 3,210.00
Nett Liability (S$) 71,596.73
INSPECTION

Date of Assignment: 03/09/2019
Cycle & Carriage Industries Pte Ltd (Pandan Loop)
188 Pandan Loop

Singapore 128378

Date Inspected: 03/09/2019 Inspected At:

Estimated Period of Repair: 24.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAO TONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.
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SPECIAL REMARKS
Market Value: $175,000.00 (est) less LTA Rebate: $62,340.00(est) = Nett Value :$112,660.00 (est)
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REPAIR DETAILS
Reference

Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 15 Jun 2020)
MERCEDES-BENZ C180 1.6 Avantgarde (R17 LED) (A) (Catalogue:Merimen Singapore 1.0)

Adjuster Report

Parts: 143
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SKE5505X)

Validity:

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No.

0 ~NO O WDN -
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Qty Part No.
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Particulars

*LH/F HEADLAMP

*LH/F HEADLAMP CONTROL UNIT
*RADIATOR GRILLE SUPPORT
*RADIATOR GRILLE GARNISH SUPPORT
*RADIATOR GRILLE TOP LEFT GARNISH
*RADIATOR GRILLE TOP RIGHT GARNISH
*RADIATOR GRILLE BOTTOM LEFT GARNISH
*RADIATOR GRILLE BOTTOM RIGHT GARNISH
*BONNET

*BONNET INSULATION

*BONNET LEFT HINGE

*BONNET RIGHT HINGE

*BONNET ACTUATOR

*BONNET SPRING ELEMENT

*BONNET UPPER CATCH

*BONNET LOWER CATCH

*LH/F FENDER

*RH/F FENDER

*LH/F WHEEL ARCH

*FRT BUMPER

*LH/F BUMPER BRACKET

*LH/F BOTTOM GRILLE

*FRT BUMPER TOP SEAL

*CT/F BOTTOM GARNISH

*LH/F PARKING SENSOR

*LH/F PARKING SENSOR SEAL

*LH/F BASIC CARRIER FRO BUMPER
*FRT BOTTOM BASIC CARRIER FOR BUMPER
*FRT TP BASIC MOUNTING FOR BUMPER
*FRT IMPACT ABSORBER

*FRT PARKING SENSOR WIRING HARNESS
*FRT PRESSURE SENSOR

*LH/F BASIC CARRIER FOR BUMPER
*LH/F SEAT BELT

*RH/F SEAT BELT

*LH/F SEAT BELT LOCK

*RH/F SEAT BELT LOCK

*LH/F SEAT BELT HEIGHT ADJUSTMENT
*RH/F SEAT BELT HEIGHT ADJUSTMENT
*LH/R SEAT BELT

*RH/R SEAT BELT

*REAR WINDSHIELD

*REAR WINDSHIELD PAD

*GLAZING REPAIR KIT
5pcs

*ADHESIVE SEALANT
3pcs

Condition

Cracked
Distorted
Cracked

Not Necessary
Cracked

Not Necessary
Not Necessary
Not Necessary
Bent
Deformed

Not Necessary
Not Necessary
Not Necessary
Bent

Bent

Bent

Bent

Repair

Torn

Dented
Deformed
Deformed
Necessary

Not Necessary
Not Necessary
Not Necessary
Deformed

Not Necessary
Deformed
Deformed

Not Necessary
Not Necessary
Not Necessary
Not Necessary
Cut

Not Necessary
Not Necessary
Not Necessary
Not Necessary
Activated
Activated
Necessary

Not Necessary

Necessary 1pc Only

Necessary 2pcs Only

Repairer's

3,231.97FS
646.66 FS
134.39FS
17416 FS
65.91FS
65.91FS
81.43FS
81.43FS
2,083.09FS
238.78 FS
189.58 FS
189.58 FS
378.42FS
66.04 FS
34.18FS
68.26 FS
909.44FS
909.44FS
124.78 FS
1,557.32FS
12.19FS
64.78 FS
27.55FS
172.46 FS
352.22FS
12.70FS
97.04FS
190.78 FS
86.01FS
159.17FS
151.64FS
117.30FS
97.04FS
689.16 FS
689.16 FS
137.81FS
137.81FS
107.15FS
107.15FS
413.57FS
413.57FS
1,094.09FS
10.04FS
784.15FS

2,330.43FS

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Amount

*3,231.97FS
*646.66 FS
*134.39FS

*FS
*65.91 FS
*FS
*FS
*FS

*2,083.09FS

*238.78 FS
*FS

*FS

*FS
*66.04 FS
*34.18FS
*68.26 FS
*909.44 FS
*FS
*124.78 FS
*1,557.32FS
*12.19FS
*64.78 FS
*27.55FS
*FS

*FS

*FS
*97.04 FS
*FS
*86.01 FS
*159.17 FS
*FS

*FS

*FS

*FS
*689.16 FS
“FS

*FS

*FS

*FS
*413.57FS
*413.57FS
*1,094.09FS
*FS
*156.83FS

*1,553.62FS

Report was unsubmitted during this print-out.
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No.
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Qty Part No.
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Adjuster Report

Particulars

*SRS CONTROL UNIT

*SRS ACCELERATION SENSOR

*LH/R EXHAUST MUFFLER

*RH/R EXHAUST MUFFLER

*LH/R EXHAUST MUFFLER BRACKET

*LH/R EXHAUST MUFFLER INNER SHIELDING
*LH/R EXHAUST MUFFLER OUTER SHIELDING
*LH/R TAIL LAMP

*RH/R TAIL LAMP

*REAR LICENCE PLATE LAMP

*REAR BUMPER

*REAR BOTTOM PANEL

*REAR BOTTOM PANEL GARNISH

*LH/R BOTTOM BRACKET

*RH/R BOTTOM BRACKET

*REAR PARKING SENSOR

*REAR PARKING SENSOR SEAL

*REAR BOTTOM HANDFREE ASSIST BRACKET
*REAR BOTTOM HANDFREE ASSIST COVER
*REAR BOTTOM HANDFREE ASSIST SENSOR
*REAR HANDFREE ASSIST CODE A WIRE
*REAR HANDFREE ASSIST CODE B WIRE
*REAR PARKING SENSOR WIRING HARNESS
*CT/R BASIC MOUNTING FOR BUMPER

*LH/R BASIC MOUNTING FOR BUMPER
*RH/R BASIC MOUNTING FOR BUMPER
*LH/R TOP BASIC MOUNTING FOR BUMPER
*RH/R TOP BASIC MOUNTING FOR BUMPER
*LH/R BUMPER SIDE BRACKET

*RH/R BUMPER SIDE STABILITY

*REAR BOOT LID

*REAR BOOT LID SEAL

*REAR BOOT LID INNER TRIM

*REAR BOOT LID CLOSING ASSIST DRIVE UNIT
*LH/R BOOT LID HINGE LEVER

*RH/R BOOT LID HINGE LEVER

*LH/R BOOT LID DRIVE UNIT BRACKET
*REAR BOOT LID GARNISH

*C180 EMBLEM

*REAR STAR EMBLEM

*GROMMET

*REAR BOOT LID HANDLE MOLDING

*REAR BOOT LID LOCK

*REAR BOOT LID U-SHAPED STRIKER

*REAR BOOT LID U-SHAPED STRIKER DRIVE
*REAR CROSS MEMBER

*REAR SPARE WHEEL WELL

*REAR SPARE WHEEL WELL BOTTOM COVER
*LOADING EDGE PANEL

*LH/R BOOT LID COMPARTMENT SIDE TRIM
*RH/R BOOT LID COMPARTMENT SIDE TRIM
*REAR BOOT LID COMPARTMENT FLOOR BOARD
*REAR END PANEL

*LH/R FENDER

*RH/R FENDER

*REAR FENDER INSULATION

*REAR FENDER AIR FLAP

*LH/R WHEEL ARCH

*RH/R WHEEL ARCH

*REAR WINDSHIELD SOLAR FILM

Condition

Necessary
Distorted

Not Necessary
Not Necessary
Not Necessary
Bent

Not Necessary
Cut

Cracked

Not Necessary
Deformed
Deformed
Cracked
Deformed
Deformed

Not Working
Necessary
Distorted
Cracked
Distorted
Distorted
Distorted

Not Necessary
Deformed
Necessary
Necessary
Distorted
Distorted
Necessary
Necessary
Bent
Deformed
Deformed

Not Necessary
Bent

Bent

Not Necessary
Deformed
Necessary
Necessary
Necessary
Deformed
Bent

Bent

Not Necessary
Bent

Cracked
Cracked
Deformed
Deformed
Deformed
Deformed
Bent

Bent

Bent
Necessary
Necessary

Not Necessary
Not Necessary
Necessary

Repairer's

933.06 FS
273.56 FS
1,379.92FS
1,180.45FS
119.37FS
167.85FS
77.97FS
702.52FS
702.52FS
57.68FS
1,635.44FS
258.66 FS
291.84FS
33.30FS
33.96FS
704.44FS
25.40FS
39.80FS
104.89FS
133.40FS
122.99FS
122.99FS
130.18 FS
91.92FS
56.64 FS
56.64FS
32.64FS
32.14FS
55.82FS
56.01FS
2,127.67FS
195.71FS
231.33FS
940.97FS
249.05FS
249.05FS
81.77FS
132.35FS
89.09FS
47.69FS
6.60FS
208.53FS
287.44FS
465.12FS
173.56 FS
651.93FS
538.00FS
41.34FS
131.12FS
48.94FS
48.94FS
366.82FS
1,414.23FS
2,196.72FS
2,196.72FS
118.68 FS
51.58FS
184.18 FS
184.18 FS
300.00FS

Amount

*933.06 FS
*273.56 FS
*FS

*FS

*FS
*167.85FS
*FS
*702.52FS
*702.52FS
*FS
*1,635.44 FS
*258.66 FS
*291.84FS
*33.30FS
*33.96 FS
*704.44 FS
*25.40FS
*39.80 FS
*104.89FS
*133.40FS
*122.99FS
*122.99FS
*FS
*91.92FS
*56.64 FS
*56.64 FS
*32.64FS
*32.14FS
*55.82FS
*56.01 FS
*2,127.67FS
*195.71FS
*231.33FS
*FS
*249.05FS
*249.05FS
*FS
*132.35FS
*89.09 FS
*47.69FS
*6.60 FS
*208.53 FS
*287.44FS
*465.12FS
*FS
*651.93FS
*538.00 FS
*41.34FS
*131.12FS
*48.94FS
*48.94FS
*151.64 FS
*1,414.23FS
*2,196.72FS
*2,196.72FS
*118.68 FS
*51.58 FS
*FS

*FS
*300.00 FS

Report was unsubmitted during this print-out.
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6/16/2020

No. Qty Part No.

106
107
108
109
110
1M

112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137

N
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2

Adjuster Report

Particulars

*REG. PLATE WITH HOUSING

*FRT CROSS MEMEBER

*LH/F CROSS MEMBER BRACKET
*FRT END SUPPORT MEMBER

*LH/F CROSS MEMBER ABSORBER
*FRT CONSOLE

*FRT CROSS MEMBER STRUT
*BONNET LATCH SWITCH

*NUT

*FRT AIR DUCT

*LEFT ROOF MOULDING

*LH/R EXHAUST TAIL PIPE BRACKET
*PLUG

*REAR BOOT COMPARTMENT END FLOOR HOLDER
*RH/R WHEEL HOUSE STRUT

*REAR END FLOOR SUPPORT PANEL
*RH/R WHEEL HOUSE STRIKER PLATE
*TWO-COMPONENT ADHESIVE
*SEAM SEAL

*BLIND RIVET

*BLIND RIVET W CSK. HEAD

*RIVET

*RIVET

*HEXAGON NUT W COLLAR

*PIN

*RUBBER PLUG

*RETAINER WEDGE

*SCREW

*SEAL RING

*REAR BOOT COMPARTMENT FLOOR INSULATION
*RELAY FUSE

*CLIP

F=Franchise part. S=SpcNett.

Condition

Bent

Bent

Bent

Bent
Deformed
Distorted
Bent
Distorted
Necessary
Deformed
Deformed
Bent
Necessary
Deformed
Bent
Buckled
Bent
Necessary
Necessary
Necessary
Necessary
Necessary
Necessary
Necessary
Necessary
Necessary
Necessary
Necessary
Necessary
Necessary
Necessary
Necessary

Repairer's

60.00FS
423.49FS
73.35FS
718.12FS
202.53FS
209.91FS
46.46FS
42.00FS
21.48F
127.48F
17711 F
97.89F
10.12F
104.77F
113.03F
696.83F
275.00F
204.00F
209.98F
15.48F
7.52F
85.35F
31.01F
12.55F
2.46F
23.06 F
21.18F
251F
7.53F
108.00FS
36.85FS
9.48FS

Total Parts (S$) 47,435.58

Amount

*60.00FS
*423.49FS
*73.35FS
*718.12FS
*202.53FS
*209.91FS
*46.46 FS
*42.00FS
*21.48F
*127.48F
M77TA1F
*97.89F
*10.12F
*104.77F
*113.03F
*696.83F
*275.00F
*204.00F
*209.98 F
*15.48 F
*7.52F
*85.35F
*31.01F
*12.55F
*2.46F
*23.06 F
*21.18F
*2.51F
*7.53F
*108.00FS
*36.85FS
*9.48FS

36,952.83

Report was unsubmitted during this print-out.
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6/16/2020 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No

Particulars Lab.Type

Labour Items

1

12
13

14

USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO
STANDARD SETTINGS.

CHECK HEADLAMP WITH FOCUS ADJUSTMENT.

CHECK REAR LIGHTING SYSTEM AND CONDUCT WATER TEST FOR
ANY LEAKAGE.

REMOVE & INSTALL PETROL TANK FILLING HOSE FOR NECESSARY
REPAIR OR REPL.

REMOVE & REPLACE EXHAUST SYSTEM MUFFLER.

RENEW REAR WINDSHIELD.

REMOVE & INSTALL REAR BOOT LID COMPARTMENT INTERIOR.
TO SEAL PANEL JOINTS WITH SEALANT.

REMOVE & REPLACE DRIVER AND PASSENGER AIRBAG AND
SAFETY BELT, RESET WITH PROGRAMMING.

REMOVE & INSTALL REAR SUSPENSION & WHEEL BASE.

PLACE VEHICLE ON CELETTE BENCH TO CONDUCT CHASSIS &
STRUCTURE ALIGNMENT.

INSPECT & CONDUCT WHEEL ALIGNMENT.

REMOVE & REPLACE FRONT BUMPER, FRONT BONNET, FRONT
LEFT FENDER, REAR BUMPER, REAR BOOT LID, REAR LEFT
FENDER, REAR RIGHT FENDER, REAR END PANEL & REAR FRONT
AND REAR SUPPORT ASSY COMPONENTS & REFINISH.

RESPRAY BUMPER, FRONT BONNET, FRONT LEFT FENDER, FRONT
RIGHT FENDER, FRONT LEFT DOOR, REAR BUMPER, REAR BOOT
LID, REAR LEFT FENDER, REAR RIGHT FENDER & REAR END
PANEL.

Gross Labour Cost (S$)

New

New
New

New

New
New
New
New
New

New
New

New
New

New

Repairer's

380.00

120.00
120.00

300.00

300.00
560.00
1,440.00
120.00
2,400.00

2,400.00
1,000.00

540.00
15,360.00

6,500.00

31,540.00

Amount

380.00

120.00
120.00

240.00

240.00
560.00
960.00
120.00
1,920.00

1,920.00
1,000.00

540.00
13,440.00

5,400.00

26,960.00

Report was unsubmitted during this print-out.
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