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~ Nivitha (LKK Auto)

—
From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Wednesday, 4 September 2019 8:44 AM
To: Hui Yang Motor
Cc: assignments@lkkauto.com
Subject: RE: tp claim for slg4985a against ym457b / doa: 27.8.19 / OUR REF: SNM19D204053
WITHOUT PREJUDICE
Dear Sir

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,
Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 83896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www.sg cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: K ¥ Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Hui Yang Motor [mailto:hui_yang_motor@hotmail.com]

Sent: Tuesday, 3 September, 2019 5:39 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: tp claim for slqg4985a against ym457b / doa: 27.8.19 / OUR REF: SNM19D204053
Importance: High

Dear Sir,

Our choice of surveyor is Kenneth Kong.

Thank you & Regards,
Bel
Tel: 64515752

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Tuesday, September 3, 2019 5:16 PM




To: Hui Yang Motor <hui_yang motor@hotmail.com>
_ Subjéct: tp claim for slg4985a against ym457b / doa: 27.8.19 / OUR REF: SNM19D204053

Without prejudice
Dear Sir,

LKK
STA
LBS

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: X-F#fis Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




9/5/2019

> Back to 6neMotoring

Enquire: PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:
Owner ID:
Vehicle Details
Vehicle No.:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Maodel:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:

. Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 05 Sep 2019

PARF/COE Rebate Enquiry

Company
194N

5LQ4985A

No

05 Sep 2019
TOYQTA

C-HR 1.BHYBRID SAUTO SDR
Bilue

2017
2ZR8120864
ZYX102044570
90.0 kW (120 bhp)
$27,536.00

13 Jul 2017

13 Jul 2017

0

$5,000.00

Yes
12 Jul 2027
$3,750.00

12 Jul 2027

E - Open - all except motorcycle
10

$49.899.00

$39,105.00

$42,855.00

OK

*

nups://vriita.gov.sg/ita/vriyacton/enquireKebatesyrublicserorevereginput fFUNC | HUN_IU=EU3U4UUY | |

1



9/5/2019 Used toyota chr Car & Used Cars & Vehicles Singapore - sgCarMart

Prime Motor & Leasing
Posted: 01-5ep-2019 Tags: 2017 Tayota C-HR, 2017 toyota CHR, Toyota C-HR, oyota CHR, Toyota, C-HR, CHR, Uised Toyata

Toyota C-HR Hybrid 1.8A S $83,500 $10,040 /yr 28-5ep-2017 1,797 cc 68,600 km suv Available
Fuel Type: Petrol-Electric
Just Arrived! 1 Owner, Accident Free, No Repairs Needed, Full Servicing With Reputable Workshop With Receipt Records, Well-Maintained
By Car Lover, Sporty Looking With Newly Installed Tires On 18" Breyton Rims And Lighted C-HR Scuff Plate. Call For Viewing Appointme...

Posted: 30-Aug-2019 Tags: 2017 Toyota C-HR, 2017 toyota CHR, Tayota C-HR, toyota CHR, Toyota, C-HR CHR, Used Toyota

Toyota C-HR Hybrid 1.8A S $78,B00 $9,980 /yr 28-Apr-2017 1,797 cc 50,000 km suv Available
Fuel Type: Petrol-Electric
BlgSavlngsLuwDepm:a‘umThanNmCar,YetLmvutPﬁuTagNeedNoCompareWimumu,aest&:elEMcientmmLmstGood "
Feedbacks, Easy Maintenance, Comes With Expansive Accessories, 1 Owner Non Previous Rental Unit, Stunning Outiook, Flexible Loan, .. L PR o

AL Autocar Pte Ltd
Posted: 30-Aug-2019 Tags: 2017 Toyota C-HR, 2017 toyota CHR Toyota C-HR, toyota CHR, Toyota, C-HR, CHR, Used Toyota

Toyota C-HR Hybrid 1.8A s $79,800 $9,790 fyr 27-Jul-2017 1,797 cc 33,000 km Suv Available
Fuel Type: Petrol-Electric
Excellent Condition, Very Well Maintained By Previous Owner. View To Believe, Bank Loan/Loan/In House Loan Available! Trade In Most
Welcome! Call/sMS/WhatsApp Our Friendly Sales Reps Today To Arrange For Viewing And Test Drive,

Posted: 24-Aug-2019 Tags: 2017 Toyota C-HR, 2017 toyota CHR, Toyota C-HR, tovota CHR, Toyuta, C-HR, CHR, Lised Toyota

Sell with Quotz: Get $3,000 more than Trade-In
Trading-in? Receive $3,000 mare when you sell your car with sgCarMart Quotz. Get your Free Valuation Today.
Find out more!

Toyota C-HR Hybrid 1.8A G $93,900 $10,970 fyr 22-Dec-2017 1,797 cc - suv Available
Fuel Type: Petrol-Electric
Elegant Blue SUV, "G" Edition Model With High Specifications, Low Fuel Consumption With Hybrid, Almast New Condition, With Warranty,
Easy Financing, Flexible In House Loan Available,

Prime Motor & Leasing

Pasted: 24-Aug-2019 Tags: 2017 Toyota C-MR, 2017 toyota CHR, Toyota C-HR, toyota CHR, Toyota, C-HR, CHR, Used Toyota

Toyota C-HR Hybrid 1.8A S $86,998 $10,170 fyr 27-Dec-2017 1,797 cc 21,000 km suv Available
Fuel Type: Petrol-Electric

Good Buyl Best Deall Call Now! $0 Drive Away! Almost New Car Conditions! Family 2nd Carl Come With 3 Years Warranty And Free
Servicing With Reputable Workshop! Flexible Bank/In House Loan! Why Wait? 100% Safe Purchase From A Premium Dealer! Call Our Fri...

007
Posted: 23-Aug-2019 Tags: 2017 Toyota C-HR, 2017 toyota CHR, Toyota C-HR, toyota CHR, Toyota, C-HR, CHR. Used Toyata

Toyota C-HR Hybrid 1.8A Icon 579,800 $9,810 Jyr 26-Apr-2017 1,798 cc 65,800 km Suv Available
Fuel Type: Petrol-Electric
Excellent Condition, Very Well Maintained By Previous Owner, View To Believe, Bank Loan/Loan/In House Loan Avallable! Trade In Most
Welcome! Call/SMS/WhatsApp Our Friendly Sales Reps Today To Arrange For Viewing And Test Drive,

Posted: 20-Aug-2019 Tags: 2017 Toyota C-HR, 2017 toyota CHR, Toyota C-HR, toyota CHR, Tayota, C-HR, CHR, Usag Toyota

Toyota C-HR Hybrid 1.8A S $79,800 §9,630 fyr 14-Sep-2017 1,797 cc 18,000 km suv Available
Fuel Type: Petrol-Electric
Excellent Condition, Very Well Maintained By Previous Owner, View To Believe, Bank Loan/Loan/In House Loan Available! Trade In Most
Welcome! Call/SMS/WhatsApp Our Friendly Sales Reps Today To Arrange For Viewing And Test Drive,

Posted: 18-Aug-2019 Tags: 2017 Toyota C-HR, 2017 toyota CHR, Toyota C-HR, toyota CHR, Toyota, C-HR, CHR. Used Tovota

Toyota C-HR Hybrid 1.BA S $85,900 $10,040 fyr 26-Dec-2017 1,797 cc - suv Available
Fuel Type: Petrol-Electric
Sporty Blue SUV, Almost New Condition, One Owner Only, Low Fuel Consumption With Hybrid, Low Maintenance Cost, Low Mileage Done,
With Warranty, Easy Financing, Flexible In-House Loan Packages Available.

Prime Motor & Leasing
Posted: 15-Aug-2019 Tags: 2017 Tayota C-HR, 2017 toyota CHR, Toyora C-HR, toyota CHR, Tayota, C-HR, CHR, Used Toyora

Toyota C-HR Hybrid 1.8A G $95,800 $11,200 fyr 26-Dec-2017 1,797 cc 36,000 km suv Available
Fuel Type: Petrol-Electric
1 Owner, Accident Free! Road Tax Just Renewed For 6 Months! Fuel Efficiency, Hybrid Electric Motor Pawer, High Specs G Model That's
Made In Japan! What More Could You Ask For In A Car! Excellent Sporty Looks Paired With Signature Toyota Safety Features Makes Th|_
Car Buyers Automotive Pte Ltd

Posted 15-Aug-2019 Tags: 2017 Toyota C-HR, 2017 toyota CHR, Toyota C-HR, toyota CHR, Toyota, C-HR, CHR, Used Toyata

Compare

https:mvww.sgcannarl.oonﬂused_carsﬂlsling.php?MOD=toyota+chr&PRC=D&DEP=D&RGD=2017&VEH={}&AVL=2



9/5/2019 Used toyota chr Car & Used Cars & Vehicles Singapore - sgCarMart
sGCARMART.COM Login Sign up

New Cars Ised Cars Sell My Car Directory Products Insurance Articles Forum Resourr;es

We'll handle your loans, insurance & other paperwork for FREE.

_ CONNECTING CAR BUYERS & SELLERS. \EORNECT)
s o onn s

Foyolta Wish 1.8 COE until Mar 2024] $36800

Post an Advertisement VALUE FOR MONEY
Sell it yourselfl Advertise It at just ¢ - i VALUE FOR TIME
$58 until it's SOLD!

A PEACE OF MIND

Past an Ad Advertizer Login Ways of Selling HOTLINE: 6741 9997 view our cars :
Browse by Category v « Back {1 2) Next » [ ort by Date Posted v |[20 results/page ¥ |
23 vehicles éygta G - N - 7 Aetvanced oM
Model Price Depreciation Dist Eng Cap Mileage Veh Type
Search Selection toyota chr Anvy Any 2017 Any Any Any Available
Toyota C-HR Hybrid 1.BA G $78,500 59,560 /yr 17-Aug-2017 1,797 cc 26,000 km suv Available
Fuel Type: Petrol-Electric

Best Deal In The Market Now! Very Low Mileage Done, In Original Paintwork, Perfect Condition Interior And Exteriors. Very Well Taken
Care, Don't Miss! Trade In And Loan Available, Please Call Now To View! Viewing By Appointment Only!

360 VR Cars
Posted: 04-5ep-2019  Tags: 2017 Toyota C-HR, 2017 toyota CHR, Toyota C-HR, toyata CHR, Toyota, C-HR, CHR_ Used Toyota

Toyota C-HR Hybrid 1.BA S $83,500 $10,100 /yr 11-Sep-2017 1,797 cc - Suv Available
Fuel Type: Petrol-Electric
Sparty Blue SUV, Almost Brand New Condition, One Owner Only, Low Fuel Consumption With Hybrid, Low Maintenance Cost, With
Warranty, Very Well Maintained, Easy Financing, Flexible In-House Loan Packages Available.

Prime Motor & Leasing
Posted: 03-Sep-2019  Tags: 2017 Toyota C-HR, 2017 toyota CHR, Toyota C-HR, toyota CHR, Toyota, C-HR, CHR, Used Toyota

Toyota C-HR 1.2A 5-T Turbo $86,800 $9,290 /yr 20-Jun-2017 1,196 cc 27,000 km Suv Available
One And Only Converted C-HR S Model To LED Headlights, Taillight, Auto Tallgate, Alarm With Shock Sensor, Come With Soft Closing
Door. Front And Back View Camera, TRD Full Bodykit. Definitely The Most Beautiful Toyota C-HR In Market! Very Well Maintained By Pre... [~ rrnom 1o |

Quan Feng Motors (Singapore) Pte Ltd
Posted! 02-Sep-2019  Tags: 2017 Toynta C-HR, 2017 toyota CHR, Toyota C-HR, tuyota CHR, Tayota, C-HR, CHR, Used Toyota

Toyota C-HR Hybrid 1.BA S $82,300 $10,240 [yr 21-Jun-2017 1,798 cc 40,148 km suv Available
Fuel Type: Petrol-Electric
(We Assure 100% Genuine Mileage), Bid 3 Digit Number, Warranty By Hitachi Till 06/2020, Well Kept, Original. Loan Provided.

Posied. 02-Sep-2019  Tags: 2017 Tovota C-HR, 2017 toyota CHR, Tayota C-HR toyota CHR, Toyota, C-HR, CHR, Used Toyola

Great Savings With Emma Winning Promaotion
Package Includes: Gladen 2 way component, coaxial speaker & Venom Subwoofer with FREE front 2 doors soundproofing!

Find out more!

Toyota C-HR Hybrid 1.8A G $83,800 $10,230 fyr 21-Jul-2017 1,797 cc 26,000 km SV Available
Fuel Type: Petrol-Electric
Best Reliable Fuel Saver! Executive Owner! Never Used For Grab! New Car Condition! High Loan/In House Loan Available!

Posted: 02-Sep-2019  Tags: 2017 Toyota C-HR, 2017 toyota CHR, Toyota C-HR, toyota CHR, Tayota, C-HR, CHR, Used Toyota

Toyota C-HR Hybrid 1.8A S $82,800 $10,150 fyr 03-Aug-2017 1,797 cc 44,000 km Suv Available
Fuel Type: Petrol-Electric
1 Owner, Very Well Maintained By Previous Owner. View To Belleve. Trade In Most Welcome! Please Call For Viewing/Test Drive Now!

SKL Automaobile Pte Lid
posted- 02-Sep-2019  Tags: 2017 Toyota C-HR, 2017 toyola CHR, Toyota C-HR, toyota CHR, Toyota, C-HR, CHR, Used Toyota

Toyota C-HR Hybrid 1.8A S $85,9200 $10,040 fyr 26-Dec-2017 1,797 cc - Suv Available
rpe: Petrol-Electric

Black SUV, Almost New Condition, Low Fuel Consumption With Hybrid, One Owner Only, Low Maintenance Cost, With Warranty,
npare 1ancing, Flexible In-house Loan Packages Available.

hitps:ﬁwww.sgcarmart.comlused_cars.-']isting.php?MOD=toyola+chr&PRC=D&DEP=D&RGD=2017&VEH=D&AVL=2 1/3



o Used toyota chr Car & Used Cars & Vehicles Singapore - sgCarMart

Toyota C-HR Hybrid 1.84 $85,000 $10,440 fyr 09-May-2017 1,798 cc 23,000 km suv Available
Fuel Type: Petrol-Electric
Low Mileage, UkeNewmmanvnenlw,madedwlmLmsOfmemarketAuzssnde;PrefermwouhBeForSomeuneMmCan m

Take Over (No Deposit Required), As Advertised Directly By Owner,

Pasted: 13-Aug-2019 Tags: 2017 Toyota C-HR, 2017 toyota CHR, Toyota C-HR, toyota CHR, Toyots, C-HR, CHR, Used Toyota

Toyota C-HR Hybrid 1.8A G $81,000 $9,360 fyr 27-Dec-2017 1,797 cc 36,500 km suv Available
Fuel Type: Petrol-Electric
Consignment Code: A239, Flexible And Attractive Loan Avallable To Choose From. Trade In Available For Your Cart No Hidden Costs. For m
Further Information Or If You Have Any Questions Please Do Not Hesitate To Contact Us,

Posted: 06-Aug-2019  Tags: 2017 Toyota C-HR, 2017 toyota CHR, Toyota C-HR, toyota CHR, Toyota, C-HR, CHR, Used Toyota

Toyota C-HR Hybrid 1.8A G $91,800 $10,710 fyr 28-Dec-2017 1,797 cc 49,000 km suv Available
Fuel Type: Petrol-Electric

AA Trust Automotive
Posted: 05-Aug-2019  Tags: 2017 Toyota C-HR, 2017 toyota CHR, Toyota C-HR, toyota CHR, Toyota, C-HR, CHA, Used Toyota

Toyota C-HR Hybrid 1.8A S $88,800 $10,380 /yr 29-Dec-2017 1,797 cc 34,000 km suv Available
Fuel Type: Petrol-Electric

1 Owner Only! Low Mileage Unit! Tip Top Condition! Regularly Serviced By The Previous Agent! In House Financing And Trade In
Available! Call Now To Enquire!

Hui Hua Credit Pte Ltd
Posted: 24-)ul-2018  Tags: 2017 Toyota C-HR, 2017 toyota CHR, Toyota C-HR, toyota CHR, Toyota, C-HR, CHR, Used Toyota

Save this search criteria, to get email alerts whenever a match is found.

Mode| Price . Depreciation Reg Dat EngCap = Mileage . VehType = Guatus

For old advertisements, view Expired ads «Back (12 )Next » 20 ¥ | results/page

Home | New Cars | Used Cars Sell My Car | Directory | Products | Insurance Article | Forum |Resources

£gCarMart is the number ane car classifiads for parallel Import cars, Toyota, Honda, Nissan, Mitsublshi & BMW. There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars, sports

cars or stationwagons, SUV, MPV, hatchback, to COE cars & OPC cars. You can aiso buy from a car auction, look up car loans, financial services, low mileage cars, car brands, carpark rates & car

Insurance., Find buy used toyota chr, toyota chr Singapore, used toyota chr Singapore, used toyota chr, used vehides Singapore or even buy used toyota chr Singapare. We have new car dealers

tomprising parallel importers, authorised car dealers, and used car dealers on our site, Find new car price lists, new car launches and new car promations. Visit our partner sites for Job openings
for Singapore Jobs, real estate properties for sale, mover, car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results,

All prces and other infarmation displayed on sgCarMart.com are gathered from sources and based on algorithms that are believad by sgCarMart.com to be reliable, but no assurance can be glven
that this information is accurate, complete or current. sgCarMart.com does not assume any responsibility far errars or emissions ar warrant the accuracy of this information.,

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
©2004-2019 sgCarMart. All rights reserved,

Compare

https:!!\nmw.sgcarmart.corn.-’usad_cars.-‘lisling.php?MOD=toy013+chr&PRC=0&DEP=0&RGD=201?&VEH=CI&AVL=2 313



MHYM18116402 / Hui Yang Motar Pte Lid - HQ Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 03/09/2019 09:40

SUBMITTED BY: Sandra Es Jing Yi Actual e-Filling Submission Date & Time: 03/09/2019 10:27

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 03/09/2019 09:40

Date Of Accident 27/08/2019 16:45

Exact Location Of Accident WEST COAST DRIVE TWDS WEST COAST WAY NEAR BLK 504
Country/State of Loss SINGAPORE

Vehicle Registration Number SLQ4985A
Insured/Policyholder

Name Of Registered Owner SKYWAY MOTOR PTE LTD

Co Reg No 199904 194N

Email Address PEILIN@SKYWAY.COM.SG
Mobile Phone No

Alternative Phone No OFFICE-63336333

Vehicle Particulars

Manufacturer TOYOTA

Model C-HR 1.8 HYBRID S AUTO 5DR

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE
Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy YES

Policy Number 28795104-03 MCX
Cover Note Number

Driver

Name of Driver LAU SHIRLEY

NRIC No S7809374|

Date Of Birth 04/04/1978

Occupation QUTDOOR

Date Of Driving Pass 29/03/2010

Driving Experience 9 YEARS AND 4 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-88140554
Fax Number

Contact Number

EMail Address NOEMAIL

FPage 1 of 16



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 117 BUKIT MERAH VIEW
#05-179

S151117
NO
OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES
NO

YES

CLEMENTIN.P.C

ROAD: 20 CLEMENTI AVE 5, POSTCODE: 129858 , COUNTRY:
SINGAPORE

TEL NO: - FAX NO:
NO

PLEASE REFER TO THE ATTACHED POLICE REPORT AND SKETCH PLAN. NO VIDEO FOOTAGE BECAUSE THEY WERE

OVERLAPPED.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

YM457B

LORRY

COMMERCIAL VEHICLE
SOH TECH ANN
$12869628

91056906

NO. WEST COAST CRESCENT
#06-05

Page 2 of 16



Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 16



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1 Please report correctly the details of the acoident to speed up the claims process

2 This Form must be completed by the Policyholder and/or the Authorised Driver
3 Informatior provided must be as truthful and accurate a¢ possible Ary wiful m srepresentation o withholding of material

tacts may allow insurarce companies to repudiate policy liability

The issue and acceptance of this Form by insurance companies is not an admissinn af policy lability on the part of the insurance
companies

s

5 false r ing may be refer he Polite for in |

6 The report will be forwarted by the insurers of the GIA Recards Management Centre established by the General Ingyt atice
Associetion of Singapare (GIA for archiving and that coples of thic report will for a fee be made avallable wpon application by
interested parties

7 By the loggment of this report to the insurers. you b éreby consent 1o the archiving of this report at the centre and to copies of
the report being rrade available aloresaid

8 Consent under the Personal Data Protection Act (PDPA)
understang, acknowledge, agree and consent that

{al My insurer, my workshop and the General Insurance Association of Singapote ["GIA") may/are permitted to collect, use,
disclose and/or process my personz| data/personal information set out in this [form] and any other personal information
previged by me or possessed by my insurer (collectively the Personal Information” | and disclose and transter such
Personal Information 1o all insurer(s) whe have insured vehiclels) involved in this aczident (2l insures(s) who have nsured
vehicle(s) involved in this acoident shall be collectively referred 1o as the “Insurers”™), the Insurers’ lawvers/law firms the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purposeis)
of

{1} processing. handimg and/for cealing with my ¢ aims including the settiement of the claims ang any necessary
investigations relating 1o the claims.

(1) mvestigatirg the accident and/or my claims
(i) earrying out and/or dealing with my instructions o responding to any enguiries by me,

[iv) administering my claims [including the mailing of correspondence, statements, invoices reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same 25 well as on the
external cove of envelopes/mail packages); ang/or

{v) complying with zpplicatie law In administering. protessing handling and/os dealing with my cliims {collectively the
“Purposes’ |

(bl all inturer[s) who have nsured vehic'els) involved ir this accicent and the I=surers’ lawyers/law hems, may/are permitted
to collect, use disclose and/or process my Persoral Information far one or more of the sbove Purposes and

fc] my Personal Information may/can be dig osed by ary of the Insurers and/or GIA to their third party service providers or
sgentslincluding their @wyers/law firms), which may be sited outside of Singapore for one or mare af the abiove Purposes

(dl  my Personal infosmation will lso be collected and used to comgile claims history for the purpose of fraud detection,
nvestigatinn and management in present and all future clams

[e) theirformation to collected under {d) above may be shared / disclosed

i) toall insurers ang/or any other third parties that assist in evaluating, investigating wontrolling o1 managing fraud
regulators law enforcament angd government agencies as reasonably “equired for the purposes stated o

(] ter comphving with reguiremerts under any repulations laws ot court prders

£

e .

Policy=ioider 3 S gnature Ditiver’s Signatu: Reposting Centre Persdma Fnature
Date & Time {H drowver ot not th poleyheioer| Name
Date & Time NRIC/FIN N

Page 4 of 16
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Date & Time

Reporting Centre s gnature
Name
Date & Time NRICSFIN No
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Sketch Plan #4 Pg. 1
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HUI YANG MOTOR PTE. LTD.

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721

Tel: 64515752 (2 Lines) . Fax: 64514658

GST & Reg No. 201629438M

27/08/2019 (/4)” & / Z;Jf/{
Owner: SKYWAY MOTOR PTE LTD ﬂm A&, /. A
ESTIMATE TO REPAIR TOYOTA C-HR - SLQ4985A /Z‘/@J
Ipe fontbornet P85S D s 91255 w—

| 2pes front bonnet hinge @$141.45 olriy s 28290 L7
Ipe front bonnet cardboard s a5 X
8pcs front bonnet cardboard clip @$5.00 218 4000 X
1pc front bonnet inner lock 2178 274.10
Ipe front bonnet inner lock cable fi$  181.60 A
1pc front centre grille base 9‘22’?2 crt$ 59145 A—
1pc front centre grille garnish /s 37150 X
Ipc front centre grille "TOYOTA" logo g 69145 x
1pc front centre grille top garnish fens  381.90 X
1pe front centre grille top rubber S8 17445 ¥
Ipc front centre grille inner PCS sensor /~'§  981.90 ’f

\ 2pes front headlamp @$2821.40 25d-ww  o0/7 &, $ 5,642.80 &t~

1pc front headlamp RH lower beam Virg 27175 —
Ipc front bumper 837 Fo 7a S 97445 —
Ipe front bumper side retainer @$133.35 Uty S 26670 L

\5 20pcs front bumper clip @$5.00 . $ 10000 75
Ipc front bumper grille J§ 27445 ¢
Ipc front bumper lower lid ¢ 7% 70 277 nr$  680.00
lpc front bumper RH side garnish 2y e § 37475 —
Ipc front bumper reinforcement ns s81.10 X
2pcs front bumper reinforcement side bracket @$132.10 71§ 264.20 K
Ipc front bumper sponge mrs 18190 B
lpc front bumper lower reinforcement ns$ 56190
2pcs front bumper lower reinforcement bracket @$141.45 /T 28290 .K
Ipc front bumper lower sponge Crts 17445 T7—
Ipc front bumper lower cover Crg 18250 «—
1pc front support top panel /T g 38185 X
2pcs front support side panel @$281.85 A/ LM § 56370 X
Ipc front support lower panel ns 22525 K
2pcs front support panel side garnish @$177.75 fex $ 35550 X
1pe front support panel top garnish 2 5/'J'$ ™01 s 37445 T—
1pc front support panel lower garnish J. $ 28990 K
Ipc front air-con condenser S, § 1,218.50 1
Ipc front air-con condensor pipe 1 A $ 18925 {
Ipc front air-con condensor pipe 2 fin § 188.52 K

balance c/f $19,916.32

T4

Ve /A

‘.-“. &

o4 (04 l 19

7 Aty p



% kB i EOH R o~ A
HUI YANG MOTOR PTE. LTD.

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721

Tel: 64515752 (2 Lines) . Fax: 64514658

GST & Reg No. 201629438M

27/08/2019
Owner: SKYWAY MOTOR PTE LTD

ESTIMATE TO REPAIR TOYOTA C-HR - SLO4985A

balance b/f
Ipc front air-con compressor
1pc front air-con compressor pipe
Ipc front radiator
Ipc front radiator top hose
Ipc front rediator lower hose
Ipc front radiator cowling
Ipc front wiper tank
Ipc front wiper tank motor
Ipc front windscreen glass 7 #/2-¢5%5
Ipc front windscreen reverse mirror
Ipc front windscreen moulding
Ipc front engine lower cover
Ipc front engine lower cover RH side garnish
lpc front RH fender
1pc front RH fender "HYBRID" emblem
| 2pcs front fender protector @$374.20
Ipc front fender coner garnish
Ipc front fender RH inner shield
10pcs front fender RH inner shield clip @$5.00
1pc front fender RH inner garnish
Ipc front fender RH inner bracket
Ipc front RH absorber
Ipc front RH kunckle arm
Ipc front RH kunckle bearing
Ipc front RH lower arm
1pe front RH drive shielf Mo/z
Ipc front RH tie l;o_::h’
Ipc front RH tie let end
Ipc front crossmenber —7 Z 57’; P c
Ipc front steeringrack —7 7{ # Lo
Ipc front RH door
Ipc front RH side mirror
1pc front RH side mirror cover
AS T N\
less 25% : j'{l"\ \ \ &)
balance c¢/f >/

ZYX10- 2044570

$19,916.32
Jey 5 282145 X
/e $ 36158 X
fer g 1,718.80
Ju. s 6110 ¥
fes 12135X
Jos 37480 K
Vr § 28150 —
A $  181.00 r ¢
cr3 $ 181245 —
MYy 28150
A, $ 18190
Cm § 93000 —
CAtS  277.00 —
% $ 78190 —
e, $ 12150 —
ol Al § 74820
feo § 15150 X
Z7 $ 38190 —
., $ 5000 —
crm $ 12150 —
Z, $ 13585 —
% $ 28150 —
% § 38125 —
e, § 28580 T
% $ 32150 <«
4 $ 152050 —
is$ 18150 —
v,/ 19150 —
4, $ 285000 —
Bt/ S 195080 7.~
/T $ 1,150.50 X
Crr$ 58150 —
cms$ 28150 —
$41,790.95
$10,447.74
$ 31,343.21



kiR R R~ A
HUI YANG MOTOR PTE. LTD.

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 64514658

GST & Reg No. 201629438M
27/08/2019

Owner: SKYWAY MOTOR PTE LTD

ESTIMATE TO REPAIR TOYOTA C-HR - SLO4985A

balance b/f $31,343.21
Ipc front sport rim 5 Ver smett § 680.00 &
Ipc front RH tyre ( 215/60R17 ) $E-50% o ren s 19500 Fodin
Iset front number plate & casing S~ snett $ 50.00 X

towing (/f,w) $ 120.00 1?&2
alignment
remove & refix front undercaraiage $ 280.00 2 1224
remove & refix front windscreen glass $ 15000 7Z2¢
reset & reprogram PCS sensor $ 280.00 /5.,
reset ECU Mg 38000 X
sealant pec $ 80.00 “zsn_
tuffkote $ 28000 P/
wiring $ 25000 €.,
spray painting $ 2,00000 “7Zeosy
labour charges § 1,800.00 /o coy
Total $37,888.21
§l242.2¢

A ™ Itante he
Aulo Consultants hence nolify

epaire

after spray ainting

1[5) during resurvey
l — €5 are subject lo confirmation
\ % i ® Third party survey is on a “i
,"-."?\“- - e\ @ party survey is on a Wit out Pr[frl“.j,.:e' basis
VAR 'k.l."\ . E'D lliegal modification(s) is allowed
0 / * SUpplement; temic] miel b &
!._-( N ] _| pEEmeniary nems) must be resurveyed and
e\ | T 13 subject to final approval fram Insurance Comna
\ ‘\( "N\ E VInsurance Company
\ Ouley ™ e .
\_ijh-‘- g Acknowledged by Repaver

Signature;
Date:




27/08/2019

Owner:

SUPPLEMENTARY TO REPAIR TOYOTA

1pc
Ipc
Ipe

4L
4L

% B R E AR A A
HUI YANG MOTOR PTE. LTD.

SKYWAY MOTOR PTE LTD

RH side skirt
engine oil sum assy = PWJ 7

torque converter oil seal

less 25%

gear oil

engine oil

reset ECU

remove & refit engine & gear box

-HR - SLQ4985A

‘m
cm

2

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 64514658

GST & Reg No. 201629438M

$ 681.50
$ 1,850.50
§ 181.50
$ 2,713.50
$ 67838
$ 2,035.13
$ 200.00
$ 160.00
$  380.00
$ 580.00
$ 3,355.13

527}3-» o

ff/f-\. &J"‘
Coey

Foy



o ) ) Collees
Efficient Towing Services

403 Sin Ming Avenue #13-307, Sin Ming Garden, Singapore 570403
Ah Di Mobile: 8588 8877

— ”"' ' Email - efficienttowing.sg@gmail.com
24 Hours Towing Services Business Rew No. $1349344K
. s Reg Noo 5313149344K
NO. 36454

CASHSALE/JOBORDER 3 ! 8|1

Messrs: CDQ&\'\ D Jump Start/Changing of battery
" : i =W T Replaceme
Vehicle No_,ig h»qBS Q Model No: \D\JU*O; Cl.\&/%l}k placement

t/Breakdown

atiE (8//&) B 25 5 &) -

Time ((@u'night): ‘gsg Conu::;[ No: %gIL\'OSSQ’ D Multi’Basement
i3] With Load/Cargo Box
Location: “0-5)\\' COQQ \QQQJ D = -

[] King Dolly

|
To: Q“X—OCD\CQ. O“’ N 02. D Transport Charge

4R 30 100} = e D Low Body Kit
Sxasfl_-l i 7 (mefl't;: ¥ D Door Opening Service
S 5 ow lruc ! : o ;
Al.llh(ll"iscd lg)': D 4 Dri\’cl‘ Nﬂ.mc: m‘tkb D Crane Up-‘Wlnch Out
I:] Collect Doc/Key
W AN HRIEZ F4a, Gl AT P o A {140 & AR, [ Repo
— W & £ Q47 H A D Woodlands and Tuas Checkpoint

Note: Vehicle s towed st owner’'s risk. The company accepts no responsibility
for damages or other misdemeanour to your vehicle whilst being towed E.& O. E.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING i
Case Notified Est Submitted Adj Assigned Ad) Rpt Adj Submitted Ins Auth'ed Status |
09 Sep 2019 Pending for Survey |
Main 09 Sep 2019 12:02 S$$17,200.00 I ssu,iuo.un Report
Edit Ad) Rpt I Edit Esumates View Rpt Cancel Case I

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: -, Co. Reg. No.: -
Main .
Claitsant: SKYWAY MOTOR PTE LTD, Co. Reg. No.: 199904194N
Vehicle Reg . |27/08/2019 16:00 - :59
No.: SLQ4985A Pate of Loss: [25 Months and 14 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / SNM19D204053C02 :‘:,'t':"é‘;f'_“' DMCVSN14178819055
Vehicle Reg. Policy No
No. YM457B,DMCVSN14178819055 tcuﬁf“a ni)- 28795104-03 MCX
(Insured): &
Excess: S$0.00
Repairer: Hul Yang Motor Pte Ltd (HQ) 176 Sin Ming Drive #04-02, Sin Ming AutoCare, 575721 Sin Ming - Tel: 64515752
;‘;’:frﬁ'r‘? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
claimants | Ms16 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 18/09/2019]
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
There are no mall for this case.
ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/10/2019



Merimen e-Claims

Claim Documents

*SLQ4985A (SNM19D204053C02)
[YM457B,DMCVSN14178819055]
TP
SKYWAY MOTOR PTE LTD
Aug 27 2019 4:00PM

Hui Yang Motor Pte Ltd

Page 1 of 3

Upload Documents I Upload Photos I Compose New Letter | View
Assessment Reports IM M
No |Finalized On Hui Yang Motor Pte Ltd (HQ) Thumbnail | Print
1 |03/09/19 10:27 | Accident Statement © | Load HTM
Photos/Images |3 per page M
No |Finalized On Hui Yang Motor Pte Ltd (HQ) Thumbnail | Print

; Accident Photo
1 |OSDOMI0A00 K Rep Godumil @O | wadirc | M
. Accident Photo o
2 |03/09/1910:27 | {iieq Acrisont Repoct Dex € | Load G
G Accident Photo
3 |03/09/19 10:27 thioknd Accldant Ragart Dkt € | wadirc | M
, Accident Photo
4 |03/09/1010:27 |t Regort Dociiments] € | wadc | M
g Accident Photo
5 [03/09/1910:27 |t ent Report O @ | Lwadrc | M
> Accident Photo
6 |03/09/1910:27 ||\ s accident Report Documents) © | ware | ¥
) Accident Photo
7 [03/09/1910:27 |0 ent Report D j © | adirc | M
: Accident Photo
B 03/09/19:10:27 [Linked Accident Report Documents] n Load JPG
. Accident Photo
9 |03/00/1910:27  |H O e ) © | wawe | M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/10/19 12:04 | General View O | wadic | M
2 |14/10/19 12:04 General View 6| wadirg | M
3 |14/10/19 12:04 | General View €| wadrc | M
4 |14/10/15 12:04 | General View €Y | Load G
5 |14/10/19 12:04 | General View € | Load G
6 |14/10/1912:04 | General View 0| wadwc | &4
7 |14/10/19 12:04 General View @ | adirg | M
8 |14/10/1912:04 | General View © | wadwrc | M
9 |14/10/19 12:04 | General View © | Ladwre | &
10 |14/10/19 12:04 | General View @ | Ladire | M
11 |14/10/19 12:04 General View € | wadirc | M
12 |14/10/19 12:04 | General View € | wadic | &
13 |14/10/19 12:04 General View 0 | wadwrc | M
14 |14/10/1912:04 | General View 0| wawc | &
15 |14/10/19 12:04 | General View 6 | Ladirc | M
16 |14/10/19 12:04 General View o Load IPG
17 |14/10/19 12:04 General View € | Load PG
18 |14/10/19 12:04 General View € | wadirG
19 |14/10/1912:04 | General View €) | wedirc | M
20 |14/10/19 12:04 General View € | wadirc | M
21 |14/10/1912:04 | General View € | wadirc | M
22 |14/10/19 12:04 General View © | wadirc | M
23 |14/10/1912:04 | General View € | wadrc | M
24 |14/10/19 12:04 | General View @) | wadirc | M
25 |14/10/1912:04 | General View €| wadirg | M
26 |14/10/1912:04 | General View @ | wadirc | &
27 |14/10/19 12:04 General View o Load JPG
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 30/10/2019



Merimen e-Claims

Page 2 of 3

Assessment Reports |1 per page
No | Finalized On Hui Yang Motor Pte Ltd (HQ) Thumbnail | Print
¥4
28 [14/10/1912:04 | General View € | oadirc | M
29 |14/10/19 12:04 General View €| oadirc | M
30 |14/10/1912:04 | General View © | Loadirc | M
31 |14/10/19 12:04 General View | wadirc | M
132 |14/10/19 12:04 | General View © | Ladwe | F
33 |14/10/1912:04 | General View @ | wadirc | M
34 |14/10/19 12:04 General View € | Load G
35 |14/10/19 12:04 General View @ | wadirc | M
36 |14/10/19 12:07 Reinspection Photo € | Load G
37 |14/10/1912:07  |Reinspection Photo €| wadc | &
38 |14/10/1912:07 | Reinspection Photo © | adirc | M
39 [14/10/1912:07 | Reinspection Photo € | wadwc | M
40 [14/10/1912:07  |Reinspection Photo € | wadwc  ©
41 |14/10/19 12:07 Reinspection Photo € | wadwrc
42 |14/10/19 12:07 | Reinspection Photo € | adic | &
43 |14/10/19 12:07 Reinspection Photo © | wadirc | 4
44 |14/10/19 12:07 Reinspection Photo € | Ladrc | ¥
45 |14/10/19 12:07 Reinspection Photo © | wadirc | &
46 |14/10/1912:07 | Reinspection Photo © | adirc | &
47 |14/10/19 12:07 Reinspection Photo ) | Losd G
48 |14/10/1912:07 | Reinspection Photo 0| adirg | A
49 |14/10/1912:07 | Reinspection Photo @ | Loadire
50 |14/10/1912:07  |Reinspection Photo €| adrc | &4
51 |14/10/19 12:07  |Reinspection Photo @ | Loadirg | M
52 |14/10/19 12:07  |Reinspection Photo €| adirc | 4
Documentation 1 per page M %]
No |Finalized On Hui Yang Motor Pte Ltd (HQ) Thumbnail | Print
1 |03/09/1900:51 | SKeteh B o Documens] O LloadTF
2 [o3/091909:51  |ieteh BAn B pocuments) 0 | waTF
3 |03/09/19 09:51 ﬁm Lt ;::m — 8| admrF
4 |03/09/19 09:51 :_:'m Ao :::0 ¢ ocuments) O | LoadTF
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 |30/10/1911:25 | Supplementary € | Load POF

Linked Accident Report Documents

View |View in Browser| v

Assessment Reports |tperpage |v]|| M
No | Finalized On Hui Yang Motor Pte Ltd (HQ) Thumbnail | Print
1 |o3/09/19 10:27 Accident Statement 8 | Load HTM
Photos/Images 3 per page
No |Finalized On Hui Yang Motor Pte Ltd (HQ) Thumbnalil | Print
1 |o3/09/19 10:27 Accident Photo 6| adirc | &
2 |03/09/19 10:27 | Accident Photo €6 | Ladc | H
3 |03/09/19 10:27 Accident Photo € | oadr
4 |03/09/19 10:27 Accident Photo 60 | wadirc | ¥
5 |o03/09/19 10:27 Accident Photo O | wadic | &
6 |03/09/19 10:27 Accident Photo 8 | wadiwc | A
7 |03/09/19 10:27 Accident Photo € | Load G
8 |03/09/1910:27 | Accident Photo @ | adre | M
9 |03/09/19 10:27 Accident Photo € | wadirc | M
Documentation |1 per page Ml M
T | ] ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 30/10/2019



Merimen e-Claims

Page 3 of 3

Assessment Reports [1perpage (vl M
No |Finalized On Hui Yang Motor Pte Ltd (HQ) Thumbnail |Print
[No |Finalized On Hui Yang Motor Pte Ltd (HQ) Thumbnail | Print|
1 |03/09/19 09:51  |Sketch Plan € | oadTF

2 |03/09/19 09:51 | Sketch Plan #2 Load TIF

3 |03/09/1909:51 | Sketch Plan #3 Load TIF

4 |03/09/1909:51  |Sketch Plan #4 € | Load TIF |

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Mote: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 30/10/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (coregno:19sso7198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of §

Our File No: CS/CTI19015639/KSD3E2

Date: 30/10/2019

REFERENCE

Handling Insurer:

China Taiping Insurance i .
(Singapore) Pte. Ltd. Policy No: DMCVSN14178819055

Claimant Insured
Vehicle No:: SLQ4985A Vehicle No - YM457B, DMCVSN14178819055
. Nature of Claim
Date of Loss: 27/08/2019 Claim: TP No: SNM19D204053C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLQ4985A
Make & Model: TOYOTA C-HR, 1.8 HYBRID ICON/DYNAMIC (A)  Engine No: 2ZR8120864
Reg. Date: 13/07/2017 (Man. Year: 2017) Chassis No: ZYX102044570
Colour: Metallic Red Odometer: 197243 km
Engine Capacity: 1797 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R17 Rear Tyre Size: 215/60 R17
Front Left Side: Davanti 3 mm Rear Left Side: Davanti 5 mm
Front Right Side: Davanti 3 mm Rear Right Side: Davanti 5 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ' Repairer's Adjuster's Difference  Diff %
Parts 34,743.34 18,057.37 16,685.97 48.03
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,500.00 3,440.00 3,060.00 47.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 41,243.34 21,497.37 19,745.97 47.88
Approved Total (Overridden) (S$) 17,200.00
(S$) 4124334 17,200.00 24,043.34 58.30
+ GST 7.00/7.00% (S$) 2,887.03 1,204.00 1,683.03 58.30
Nett Amount (S§) 44,130.37 18,404.00 25,726.37 58.30
INSPECTION
Date of Assignment: 09/09/2019
Date Inspected: 04/09/2019 Inspected At: Hui Yang Motor Pte Ltd (HQ)
176 Sin Ming Drive #04-02, Sin Ming
AutoCare
Singapore 575721
Estimated Period of Repair: 12.0 days
Adjuster: KENNETH KONG Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/10/2019



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/10/2019



Adjuster Report Page 3 of 5
REPAIR DETAILS

'Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 30 Oct 2019)

Parts: M1-SUvV TOYOTA C-HR 1.8 HYBRID ICON/DYNAMIC (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLQ4985A)

Validity:

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty ::n Particulars Condition Repairer's Amount
1 1 *FRONT BONNET Bent 97255FL *972.55FL
2 1 *FRONT BONNET HINGE O/S Distorted 282.90FL *14145FL
3 1 *FRONT BONNET CARDBOARD Serviceable 371.75FL *-FL
4 8 *FRONT BONNET CARDBOARD CLIP Not Necessary 40.00FL *FL
5 1 *FRONT BONNET INNER LOCK Distorted 27410FL *274.10FL
6 1 *FRONT BONNET INNER LOCK CABLE Serviceable 181.60FL “-FL
7 1 *FRONT CENTRE GRILLE BASE Cracked 591.45FL *422.92FL
8 1 *FRONT CENTRE GRILLE GARNISH Serviceable 371.50FL *FL
9 1 *FRONT CENTRE GRILLE TOYOTA LOGO Serviceable 691.45FL *-FL
10 1 *FRONT CENTRE GRILLE TOP GARNISH Serviceable 381.90FL *-FL
11 1 *FRONT CENTRE GRILLE TOP RUBBER Serviceable 174 45FL *-FL
122 1 *FRONT CENTRE GRILLE INNER PCS SENSOR Serviceable 981.90FL *-FL
13 1 *FRONT HEADLAMP O/S Broken 5,642.80FL *2,501.00FL
14 1 *FRONT HEADLAMP RH LOWER BEAM Distorted 271.75FL *271.75FL
15 1 *FRONT BUMPER Torn 97445FL *631.90FL
16 1 *FRONT BUMPER SIDE RETAINER O/S Cracked 266.70FL *133.35FL
17 4 *FRONT BUMPER CLIP Necessary (15Pcs 100.00FL  *75.00FL
(20PCS) Only)
18 1 *FRONT BUMPER GRILLE Serviceable 274 45FL *-FL
19 1 *FRONT BUMPER LOWER LID Distorted / Dented 680.00FL *494 20FL
20 1 *FRONT BUMPER RH SIDE GARNISH Distorted / Dented 374.75FL *374.75FL
21 1 *FRONT BUMPER REINFORCEMENT Repair 581.10FL =fL
2 2 *FRONT BUMPER REINFORCEMENT SIDE Repair 264.20FL *-FL
BRACKET
23 1 *FRONT BUMPER SPONGE Cracked 181.90FL *181.90FL
24 1 *FRONT BUMPER LOWER REINFORCEMENT  Repair 561.90FL *-FL
25 2 *FRONT BUMPER LOWER REINFORCEMENT  Repair 282.90FL *-FL
BRACKET
26 1 *FRONT BUMPER LOWER SPONGE Cracked 17445FL *174.45FL
27 1 *FRONT BUMPER LOWER COVER Cracked 182.50FL *182.50FL
28 1 *FRONT SUPPORT TOP PANEL Repair 381.85FL *-FL
29 2 *FRONT SUPPORT SIDE PANEL Repair 563.70FL *FL
30 1 *FRONT SUPPORT LOWER PANEL Repair 225.25FL *FL
31 2 “FRONT SUPPORT PANEL SIDE GARNISH Serviceable 355.50FL *FL
32 1 *FRONT SUPPORT PANEL TOP GARNISH Mtg Distorted 37445FL *258.85FL
33 1 *FRONT SUPPORT PANEL LOWER GARNISH  Serviceable 289.90FL *-FL
34 1 *FRONT AIR-CON CONDENSER Serviceable 1,218.50FL *FL
35 1 *FRONT AIR-CON CONDENSOR PIPE 1 Serviceable 189.25FL *FL
3B 1 *FRONT AIR-CON CONDENSOR PIPE 2 Serviceable 188.52FL *FL
37 1 *FRONT AIR-CON COMPRESSOR Serviceable 2,821.45FL *FL
38 1 *FRONT AIR-CON COMPRESSOR PIPE Serviceable 361.58 FL *-FL
39 1 *FRONT RADIATOR Serviceable 1,718.80FL *-FL
40 1 *FRONT RADIATOR TOP HOSE Serviceable 61.10FL *-FL

Report was unsubmitted during this print-out.
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No. Qty :zrt Particulars Condition Repairer's Amount
41 1 *FRONT RADIATOR LOWER HOSE Serviceable 121.35FL *-FL
42 1 *FRONT RADIATOR COWLING Serviceable 374.80FL “FL
43 1 *FRONT WIPER TANK Dented 281.50FL *281.50FL
44 1 *FRONT WIPER TANK MOTOR Serviceable 181.00FL *-FL
45 1 *FRONT WINDSCREEN GLASS Cracked 1,812.45FL *1,712.45FL
46 1 *FRONT WINDSCREEN REVERSE MIRROR Missing 281.50FL *281.50FL
47 1 *FRONT WINDSCREEN MOULDING Necessary 181.90FL *181.90FL
48 1 “FRONT ENGINE LOWER COVER Cracked 930.00FL *930.00FL
49 1 *FRONT ENGINE LOWER COVER RH SIDE Cracked 277.00FL *277.00FL

GARNISH
50 1 *FRONT RH FENDER Bent 781.90FL *781.90FL
51 1 *FRONT RH FENDER HYBRID EMBLEM Necessary 121.50FL *121.50FL
52 1 *FRONT FENDER PROTECTOR 0O/S Missing 748.20FL *374.20FL
53 1 *FRONT FENDER CONER GARNISH Serviceable 151.50FL “FL
54 1 “FRONT FENDER RH INNER SHIELD Torn 381.90FL *381.90FL
55 10 *FRONT FENDER RH INNER SHIELD CLIP Necessary 50.00FL  *50.00 FL
5 1 *FRONT FENDER RH INNER GARNISH Cracked 121.50FL *121.50FL
57 1 *FRONT FENDER RH INNER BRACKET Bent 135.85FL *135.85FL
58 1 “FRONT RH ABSORBER Bent 281.50FL *281.50FL
59 1 *FRONT RH KNUCKLE ARM Bent 381.25FL *381.25FL
60 1 *FRONT RH KNUCKLE BEARING Necessary 285.80FL *285.80FL
61 1 *FRONT RH LOWER ARM Bent 321.50FL *321.50FL
62 1 *FRONT RH DRIVE SHALF Bent 1,520.50 FL *1,520.50 FL
63 1 *FRONT RH TIE ROD Distorted 181.50FL *181.50FL
64 1 *FRONT RH TIE ROD END Distorted 191.50FL *191.50FL
65 1 *FRONT CROSSMEMBER Bent 2,850.00FL *2,673.90FL
66 1 *FRONT STEERING RACK Bent / Jammed 1,950.80FL *1,671.80FL
67 1 *FRONT RH DOOR Repair 1,150.50 FL *FL
68 1 *FRONT RH SIDE MIRROR Cracked 581.50FL *581.50FL
69 1 *FRONT RH SIDE MIRROR COVER Cracked 281.50FL *281.50FL
70 1 *FRONT SPORT RIM Dented 680.00FS *680.00FS
711 *FRONT RH TYRE (215/60R17) (30%) Punctured 195.00FS  "58.50FS
72 1 *FRONT NUMBER PLATE & CASING Serviceable 50.00FS *-FS
73 1 *SEALANT Necessary 80.00FS *40.00FS
74 1 *RH SIDE SKIRT Cracked 681.50FL *681.50FL
7% 1 *ENGINE OIL SUM ASSY Cracked 1,850.50FL *B41.37FL
76 1 *TORQUE CONVERTER OIL SEAL Necessary 181.50FL *181.50FL
77 1 *4L GEAR OIL (50%) Necessary 200.00FS *100.00FS
78 1 *4L ENGINE OIL (50%) Necessary 160.00FS  *B0.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc.

Sub Total (S$) 45,869.45 23,756.99

- List Item Discount on L Items 25.00/25.00% (S$) 11,126.11 5,699.62

Total Parts (S$) 34,743.34  18,057.37

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOWING New 120.00 100.00
2 ALIGNMENT (NPA) New 0.00 0.00
3 REMOVE & REFIX FRONT UNDERCARRIAGE New 280.00 240.00
4 REMOVE & REFIX FRONT WINDSCREEN GLASS New 150.00 120.00
5 RESET & REPROGRAM PCS SENSOR New 280.00 150.00
6 RESET ECU New 380.00 0.00
7 TUFFKOTE New 280.00 90.00
8 WIRING New 250.00 40.00
9 SPRAY PAINTING New 2,000.00 1,200.00
10 LABOUR CHARGES New 1,800.00 1,000.00
11 RESETECU New 380.00 200.00
12 REMOVE & REFIT ENGINE & GEAR BOX New 580.00 300.00
Gross Labour Cost (S$) 6,500.00 3,440.00
[ Report was unsubmitted during this print-out. ]
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