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Merimen e-Claims Page | of |
-
+..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case |  Notilied | _Ee2 Slibmitted ‘ Adtj Ailgiied | Ady Bpl | Ad) Subinitted | Ins Auth'ed | Srats

03 5ep 2019 | O3 Sep 2019 |03 Sep 2019 |
Main Sendback Est [ 17:18 19:11 Now Assignment
5$13,633.00 | asmgn _Cancel case_ |
Main Reference Claim Dotails Documents Show All

Insured: _SEEN KOK BENG, 1D: 51246399¢

| D2/09/2019 10:00 - ;59
Wehicle Reg, No.: SKH222D Date of Loss: [#1 Manths and 3 Days From LTA
| Reg Date (Man ¥r]) )
Claien Type: 0D / 1201900026235 Palicy/Cover Nate No.: |y
] — Excess: 5$800.00
| Repaires: Kan Fook Sing Motor Warkshop (Defu) Na. 61 Defu Lane 12, 539147 Defu Lane - Tél! G747%560
Handling Insurer- | FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 .. [Handled by Lionel Tan)
(LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 12/09/2019]

SEEN KEE HONG (SHEN QIFENG) (38 / Male), NRIC: S1Z2000Z, Tel +8591730667 Email:
davszend 1 @gmail.com

| ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail |
There are na mall for this case.

ALL ASSOCIATED TASKS

View Al |  SearchTasks |  Create Mew Task | Compiete |
Oue Date Priority  Type Task Group Sulbpect Handlpt Assigned Gy Completed On Created On Doane?
Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 4/9/2019



Shiau Chan (LKKAuto)

e —— e e e e e e

From: Steve Chen (LKK Auto)

Sent: Friday, 20 September 2019 10:27 AM
To: alicechau@kanfs.net

Cc mittan; Shiau Chan (LKKAuto)
Subject: SKH222D For Finalize

Dear Alice,

We confirm the finalize SB074.00 (P/P, before, before Excess & before GST). 6 repair days.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Emall: SteveChen@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: alicechau [mailto:alicechau@kanfs.net]
Sent: Friday, September 20, 2019 9:48 AM
To: Steve Chen (LKK Auto)

Cc: mttan; Shiau Chan (LKKAuto)

Subject: Re: SKH222D For Finalize

Hi Steven,
Please see the attached ohotos.

Thank you.

Regards,

Alice

Kan Fook Sing Motor Workshop
Tel:6747 9560

Fax:6748 1006

Original Message —--m

From:"Steve Chen (LKK Auto)" <SteveChen@llkkauto.com>

To:muan <mttan/@kanfs.net>, "alicechau@kanfs.net" <alicechaulukanfs.net>
Cc:"Shiau Chan (LKKAuto)" <siewsc@lkkauto.com>

Sent:Thu, 19 Sep 2019 11:47:10 +0000

Subject:SKH222D For Finalize

> Dear Mr Tan/Alice,
-



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 5 September 2019 12:09 PM

To: alicechau@kanfs. net; mttan

Subject: RE: OD VEHICLE SKH 222D ( DOA: 02/09/2019)
Dear Alice,

The excess should be $800,00.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@[kkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: alicechau <alicechau@kanfs.net>

Sent: Thursday, 5 September 2019 12:07 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com=; mttan <mttan@kanfs.net>
Subject: Re: OD VEHICLE SKH 2220 ( DOA: 02/09/2019)

Dear Shiau Chan,

Please confirm the excess amount, it is $800.00 or $400.007?
Thank you.

Regards,

Alice
Kan Fook Sing Motor Workshop

Tel:6747 9560
Fax:6748 1006

Original Message
From:"Shiau Chan (LKKAuto)" <siewsc(@|kka om>
To:"alicechau@kanfs.net" <alicechau@kanfs.net>, mttan <mttan@kanfs.net>
Sent:Thu, 5 Sep 2019 03:19:55 +0000

Subject:0D VEHICLE SKH 222D ( DOA: 02/09/2019)

> Dear Alice,

-

> As spoken with you.

>

» Please proceed to repair the insured vehicle SKH 222D at repair cost not more than $13,000.00 on part by part
basis. (excess 5400/-).

-

> If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

>

> All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 5 September 2019 11:20 AM

To: alicechau@kanfs.net; mttan

Subject: OD VEHICLE SKH 222D ( DOA: 02/09/2019)
Dear Alice,

As spoken with you.

Please proceed to repair the insured vehicle SKH 222D at repair cost not more than $13,000.00 on part by part basis.
(excess S400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained befare repair.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKE Auto Comsultants Pte Ltd

Phone: 6256-3561 | email: giewse@kkauto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



9512019 Merimen e-Claims

Claim Audit

[E AUDIT TRAIL —

No. On Audit Ramarks oy
, 03Sep2018 {:‘1!
ot eh Mode] Changed (204925) BMW 5201 2.0 AT D/AB ZWD 4DR HID NAV (A}, L
0% Sew 2019 Reg No: SKHZ22D. Palicy No: PNPV2016-000000-13-02, Acct Date: 2019/09/02. Claim T [R]
2 paya Cim Created ype: OD. Insurer: FWD Singapore Pie. Ltd, (HQ). Workshop: Kan Fook Sing Maotor Works MT
z hop (Defu). Created from SAS:MKF515115841 Tan |
[R]
3 935P 3017 cim submitted 13833.00. MT
: i)
03 Sep 2019  Clm Registrati J“
on : S ) ) ara
4 0330 S R Pol No: PNPV2016-000000-13-02->PNBV2016-00000013-02. L7 |
Raong
(1] |
5 2392019 1p 1ns Updated TPRegho:[None] -> GBAIOT3R. one
: 0
1
03 Sep 2015 Clm Reglstration . |
8 19:13 Modified Excess: -> 800.00. g -sonl
03 Sep 2019 LKK Auts Consultants Pte Ltd (HQ):; AR Region: FWD - Ext Auto Adj Assignment. Sugge | 11|
7 1913 Adj Co Assigned sted Adj. : LKK Auto Consultants Pte Ltd, ”T";":‘.
(1}
g 03392019 4 Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/09/12 Uonel
: Tan
84
g (3552015 a4 mandate Set Approved:0.00.Relnsp:Ad) decides. Lionel |
4 Tan
= S M
10 08 18 Assignment 1st Accessed U
THING
1
11 91320 219 1p 1ns updated TPRegho:GBA3D73R -> [Nane], Lione!
' Tan
Al
22 ?;32‘ 2018 ady adjuster Assignad  [None] -> ADRIAN LING I.;f
THING
[A]
13 ':':f‘;" 2019 o4y Adjuster Assigned  ADRIAN LING -> CHEN TSUE YEE '-g_f
THING
[A]
14 033572 adj rpt Initiated SHIAU|
: CHAN |
[a] |
gl [ Ac) T aeres Next Rpt:Final Rot.Due Date:2019/09/12 SHIAY

04 Sep 2019 Cur.Req: 12298 00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. REPAIRER AGR [A] |
Ad] Mandate Requast EED REPAIR COST NOT MORE THAN $13,000.00 ON PART BY PART BASIS, WE HAVE NOT SHIAU

16 v
L7 AUTHORISE REPAIR. CHAN
(1
4 335‘;:" 2019 nqj Mext Rpt Changed  Mext Rot:Final Apt.Due Date:2019/09/12 u;,,d
| ; b
[
18 02 550 2019 p4f Mandate Set Approved:12298.00. Lione!
—_— : s —_— — - Tan
Date From 4|7 > pateTo AT »| Audit Type None v Go
ACTIVITY — - - -
o recard S - -
Merimen Billing for this case - Transaction History
gil R’ Mo Bill Dats Rl Type Bzr Typs e Marre -t I.-. . Rl | P
l "Kan Fook Sing o
Kan Fook Sing
03 Sep 2019 | ODYTP Case Motar
2267061 09:13:15 (Repsirar) Matar Mator " Workshep SKH222D KX XE
(Defu) 1 =——
| LKK Auto LKK Auto
04 Sep 2019 | OOD/TP Case
2269770 s Motor Consuftants | Consultamts | SKH222D .77
| 17:28:16 {Adjuster) | g Pen 124 (HQ)
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im.':mﬂ Adjustar Immediate Advice
Note: This documaent has not been finalised.
LKK Auto Consultants Pte Ltd coreqne1sesorissr
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapote 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com:assignmenis@kkauto.com

To: FWD Singapore Pte. Lid. From: LKK Auto Consultants Pte Lid

6 Temasek Boulevard 51 Ubl Ave 1 #01-25

#18-01 Sunlec Tower 4 Paya Ubi Industrial Park

Singapore 038986 Singapore 408833
Attn:  Lionel Tan Date: 04 Sep 2019

Preliminary Advice
Vehicle No 1 SKH222D Accident Date : 02/09/2019
Maka - BMW 5201 Policy No. : PNPV2016-
00000013-02

Assignmant Date : 03/09/2019 Excess 1 $5800.00
Date of Inspection  : 04/08/2019 Est. Duratlon of Repair 16,00
Inspection Al - KAN FOOK SING MOTOR WORKSHOP (DEFU)

NO. 61 DEFU LANE 12
SINGAPORE 539147

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and paris claimed are consistent to the accidenL

Repairar's Estimate (Gross) 5% 13,833.00
Revised Amount 53 11,653.00
Check ltems (Estimated) -1 B45.00
Total S5 12,298.00
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 55

Pre-Accident Value -] 80,000.00
COE { PARF Rebate 55 66,200.00
Salvage Value 55

Margin for Repair 8% 13,100.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also canfirmed excess and policy coverage. Kindly
iat us have your authorisation.

() The vehicle is uneconomical to be repaired, you are advised to invile tender for the wrack.

{ X | Other comments : REPAIRER AGREED REPAIR COST NOT MORE THAN $13,000.00 ON PART BY PART
BASIS.

rrups-.udmmmmhmnmﬂmMnsvmmumnth_mmwu?ma.wiwz1mmm—1 &CFI..,
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9412019 PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type; Singapore NRIC
Owner ID; 399E
Vehicle Details
Vehicle No.: SKH222D
Vehicle to be Exported: Mo
Intended Deregistration Date: 04 Sep 2019
Vehicle Make: B.MW.
Vehicle Model: 5201 AT D/AB 2WD 4DR LED NAV
Primary Caolour: White
Manufacturing Year: 2013
Engine No.: B1560558N208208
Chassis No.: WBASA32050D333592
Maximum Power Output: 135.0kW (181 bhp)
Open Market Value: $£45,534.00
Qriginal Registration Date: 30 Sep 2013
First Registration Date: 30 Sep 2013
Transfer Count: 0
Actual ARF Paid: $50,751.00
Intended PARF Rebate Detalls
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 29Sep 2023
PARF Rebate Amount: £35,525.00
Intended COE Rebate Details
COE Expiry Date: 29 Sep 2023
COE Category: E - Open Category
COE Period(Years); 10
QP Paid; $80,000.00
COE Rebate Amount; $31,375.00
Total Rebate Amount: $64,900.00

The information contained herein is correct as at 04 Sep 2017
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plasss mpon! corracily the detalls of (he accideni o speed up the claims prOCess
2 Thin Form mus! e comgpleted by the Policyhalder andior (he Authonsed D

Information provised must be as truihful snd sccurnie as possible. &my wittel misrepresentasion or wittalding of materad facte may sliow neutancs companmi o
repudiate policy abilty -
i The meus and acceptancs of Ml Formm by ineur@nis companes & nat an admession of policy hanility on the pan of he Neurance comparng
5 Any false reporting may be referred Lo the Police for investigation.
6. Thin repor! will be Torwarded by tha insurers of the GIA Records Managemen! Ceanire ssiahisned by e Gensral insurence Assonalon of Sir gEpCE Gl ) fTor

mrchiving pnd thal copees of (his repor sdll, lor g les, be made evailable upon applicabon by misresied partes
T E_| the locgameant of thes feport 1o the nsurers. you hersby consan! 1o Me archamg of e repor! &l Bwe oanine ang 10 copeed of e Mepon Deang mads @yvaaable
aloressid

ACCIDENT STATEMENT
Date Of Report 02092018 1419
Date Of Accident 02/092012 10:40

Exact Locaton Of Accident JUNCTION OF KIM TIAN PLACE & KiM TIAN ROAD

Country/Stale of Loss SINGAPORE

Vehicla Regatration Mumber SKH222
Insured/Policyholder

Hama Of Regisierad Owner SEEN KOK BEMG

NRIC Mo 5712463598E

Email Address DAVSEENA1EGMAIL COM
Mabile Fhane No (LOCAL) +65-91T3066T
Allemative Phone No OTHERS-91730667

Vehicle Particulars
Manufaciurer aMw
Modal 5201 AT DVAB 2WD 4DR LED MNRY

Exact Purpose for which vahicle was being used al
time of accident

Are you claiming under your own Insurance polioy

. YES
for repair to your vehicle?
If Mo, Please stale action o ba laken
Vehicla Calagory PRIVATE CAR

Insurance Company

Mame of Insurance Company FWD SINGAPORE PTE. LTD

Type Of Coverage
Fleat Paollcy

Policy Numbss
Cover Note Numbear
Driver

MName of Driver
NRIC Na

Dates Of Birth
Occupation

Date Of Driving Pass
Drving Expenence
Gender

Mobile Mumber

Fax Number
Contact Numbsr
EMail Agdress

COMPREHENSIVE
ND
PMNPV2016-000000-13-02

30/08/2018 TO 29/08/2018

SEEN KEE HONG (SHEN CQIFENG]
S81220002

22/0711981

INDDOR

25/07/2001

18 YEARS AND 1 MONTH

MALE

(LOCAL) +55-81730667

DAVSEENS1@GMAIL COM

Page 1 of 24



Address

Postcade

Was dnver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insurad

Venicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Wealher Conditions

Road Surface

Other Information

Was any foreign vehicle involved In this accident?

Mumber of vehicles (ncluding own vehicla)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed o hospital by
ambulance?

Was any other matenal or propery damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengars (Including Driver)
Details of Police Action

Weas the accident reported 10 the police?

If Yes Please state which Pollce Station

Was notice of intended Prosacution given?

If Yes, against whom?

Circumstances of Accident

refer with attach,

Attachment(s)

Are aecident phatos avallable for altachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

22 UPPER SERANGOON VIEW #12-23 (5) 534204

NO
CHILDREN

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

NO

2% )

NO

YES

NOD

NO

YES
NO
ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Datails Of Properies

Vehicle Category

MName of Driver
MRIC/Passport Mumber
Contact Numbar

Address

Posteods

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

GBA3NTIR

COMMERCIAL VEHICLE
YANG ZEMING

Page 200 25
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DECLARATION
I'Wea declare the foregoing particulars are true in every respect,

Lo

Folicyholder's Signature Drivar's Hqﬂ:tﬁ- Reparting Centra Persannel's Signatute
Date & Time: {If driver is not the palicyholder) Name:

Date & Time: . KRIC/FIN Nou:
>3 39




Repairer Estimates Page | ol 3
T T S B B S Y
KAN FOOK SING MOTOR WORKSHOP
il
INSURER: FWD Singapore Pte. Ltd. (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref No:
Policy No: PNPV2016-000000-13-02 Date of Loss: 02/09/2019
Vehicle Reg. No.: SKH222D Driveable?
Diniver Age/Info: 38/ MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party YES
Involved?
Insured/Claimant: SEEN KOK BENG
Driver. SEEN KEE HONG (SHEN
i QIFENG)
Make/Model BMW 5201, 2.0 AT D/AB 2WD 4DR Vehicle Reg. Date: 30/09/2013
HID NAV (A)
Vehicle Colour: METALLIC PEARL WHITE
Engine No: B1560558N20B208 Chassis No; WBASA32050D333592
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 6
(day) - - o -
Description of REFER WITH ATTACH
Accident/Loss
Present Location: KAN FOOK SING MOTOR WORKSHOP (DEFU)
COST OF CLAIMS Amount
Paris 12.163.00
Miscellaneous ltems 30.00
Labour 890.00
Paintwork Labour 750.00
Towing 0.00
Calculated Gross Total (S5) 13,833.00
- Excess (S§) 800.00
(S§) 13,033.00
+ GST 7.00% (S8) 812.31
Nett Amount (S§5) 13,945.31

This claim is handled by: MT TAN

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_doc...

Gengrated Lppg Merimen e-Clalms Internel Estimation & Adjusting System

3192019



Repairer Estimates Page 2 of 3

REPAIR DETAILS :
Reference

Part Source: MRM-5G Version 1.0 (Last Synchronised 03 Sep 2018) :

Parts: 143 BMW 5201 2.0 AT D/AB 2WD 40R HID NAY {A) (Catalogue Menmen Singapore 1.0)

Labour: Repairers (Pnoe-denominated Standard List)
Print Code: Kan Fook Sing Motor Workshop/SKH222D/03/09/2019 1718

Validity: These estimates are valid anly if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: |tems/vallies not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty PartNo. Particulars “%Disc %Depr Amount )
11 ‘FRONT BONNET /7 [/ o 000 000 *210000F 'IY
2 1 *FRONT BONNET LOCK LOWER }.l-l U AN 000 000 *15500F *
3 2l ‘FRONT BONNET RIVET - 0.00 000  *1000F 407
4 1 ‘ERONT TOP PANEL FRT -< i . " 000 000 *18500FY
5 1 ‘FRONTTOP PANELRR . f‘_ 000 000 “13000F”
6 1 *FRONT SUPPORT PANEL X [/ "/ | 000 000 °"28000F 47
71 “FRONT HEADLAMP PANELLH - 000 000 *18500F "
B 1 ‘FRONT HEADLAMPLH -~ [/ . 000 000 *4,00000F
g 1 "FRONT HEADLAMP LOWER BRACKET LH S T L 000 000 *19500FY
10 1 *FRONT GRILLERH .~ 000 000 *13000F §1-
1m o1 “FRONTGRILLELH [ 000 000 *13000F [T/
12 1 *FRONT FENDER LH %k 000 000 *790.00F ¥
13 1 "FRONT FENDER SHIELDFRT 7 000 000 *13000F X
14 1 "FRONT FENDER SHIELDRR - T/ 000 000 “12500F / 'rf
15 10 *FRONT FENDER SHIELD CLIP # = , 000 000  "1500F ~
16 1 *FRONT FENDER TOP GARNISH LH .~ 4+ /I 000 000 *18500F
17 1 "FRONT BUMPER 1§ p ini oo oo0 *Bs0ooF U0
18 1 *FRONT BUMPER REINFORCEMENT S - 000 000 “"45000F ¢
19 1 *FRONT BUMPER REINFORCEMENT BRACKET LH 000 000  *8500F
20 1 *FRONT BUMPER REINFORCEMENT LOWER  _+ &7 | 000 000 *10500FY
21 1 "FRONT BUMEPR REINFORCEMENT BRACKET. RLH X/ 000 000 8500F 707
22 1 *FRONT BUMPER SIDE RETAINER LH ..f Ak 000 000  *1500F *
23 1 *FRONT BUMPER CARRIER LH .~ ﬂ’f ( Leng, 000 000 “45000F (57
24 1 *FRONT BUMPER LOWER GRILLE .~ [/l 000 000  “S500F -
25 1 *FRONT BUMPER FOGLAMP LH [/ 000 000 *38000F [
26 1 "FRONT BUMPER FOGLAMP COVERLH .~ [| (p/ 000 000  7000F I
27 1 "FRONT BUMPER FOGLAMP COVER GARNISH LH /" g M 000 000  *2800F X
28 &7 "FRONT BUMPER SENSOR . AN 000 000 *48000F
29 4 *FRONT BUMPER SENSORRING . 2 [/ 0.00 000  *1800FX
a0 1 *FRONT BUMPER WIPER COVER LK . (¥ 000 000  *4700F 07
31 1 "‘FRONT BUMPER WIPER NOZZLELH [/ 000 000 *17500F |7
32 1 *FRONT BUMPER WIPER COVER BRACKETLH /¢ X "% goo o000  *1200F *
33 1 "FRONT BUMPER WIPER COVER SPRING 1 [f W/ 000 000 *5 00F X
4 1 "FRONT BUMPER FOAM , .~ []]' 000 000  “4500F 147
35 1 *AIR DUCT LOWER . T 000 000  *45.00F
F=Franchise part

Total Parts (S$) 12,163.00

Kan Fook Sing Motor Workshop/SKH222D/03/09/201% 17:18. Mot valid without Reference saction
Genearated using Merimen e-Claims IEAS

6 f ) (¢ / !

https://www.giarmc.org.sg/claims/index.cfm?usebox=MTRclaim&fuseaction=gen doc... 3/9/2019



Repairer Estimates

Estimates on Miscellaneous Items
No Qty Particulars

Page 3 of 3

Miscellaneous Items =
1 1 FRONT NUMBER PLATE ."- .\"

Estimates on Labour
No Particulars

Paintwork Labour
1 SPRAYPAINTING CHARGES

Labour Items
2  TOCHECK WIRING SYSTEM

3 TO REMOVE/REFIT/REFILL AIR CON GAS

4 TO REMOVE ALL NECESSARY AFFECTED PARTS WELD CUT PANEL BEAT AND

FITTING NEW PARTS

Amount
30.00

Sub Total (S8) 30.00
Lab.Type Amount
New A0 75000
Mew ~ 30.00
MNew - B0.00
MNew TBO.00

:!:. .'_.1'

Gross Labour Cost [55) ZJ’

1.640.00

\fove
h“j;? y ,ﬂ-ﬁ

hitps://www.giarme.org.sg/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_doc...

<END OF ESTIMATES >
CLKK)  0f -
EArrl) —

fire

Kan Fook Sing Motor Workshop/SKH2220/03/09/2019 17:18 Not valid without Refarence saction
Generated using Merimen e-Claims IEAS
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M E U W% T R
KAN FOOK SING MOTOR WORKSHOF
81 DEFU LANE 12
SINGAPORE 539147
TEL: 67479560, 68582126, 68584361
FAX: 67481008, 62818428

FWD SINGAPORE PTE LTD INVOICE NO : TEST

:15-111 §Eﬂgm: TOWER 4 DATE :16-09-2019

SEINGAPORE 038986

VEHICLE NO. i SKH222D

ACCIDENT DATE : 02-09-2019 10:40

THIRD PARTY REF. : GBA3OD73R

ATTN: FWD SINGAPCHRE PTE LTD

INVOICE COST OF REPAIRS TO VEICLE SKH222D BMW 5201 AT O/AB 2WD

QTY B IPTIO AMOUNT {S8GS) (
1 FRONT BONNET 1380,00—
10 FRONT BONNET RIVET ®$4.00 40.00——
1 FRONT HEADLAMP LH 3200.00 —
2 FRONT GRILLE &§$B85.00 170.00——
1 FRONT BUMPER 950.00 —
1 FRONT BUMPER LOWER GRILLE 55,00 —
1 FRONT BUMPER FOGLAMP LH 260.00.—.
1 FRONT BUMPER FOGLAMP COVER LH 48.00 —
1 FRONT BUMPER WIFER COVER LH 30.00 —
1 FRONT BUMPER WIPER NOZZLE LH 135.00—
1 FRONT BUMEER FOAM 36.00.
1 FRONT FENDER INNER SHIELD LOWER COVER LH 66.00 4
1 FRONT SUPPORT AIR DUCT zm.uni
1 PRONT BUMPER LOWER RUBBER - ()¢ 20007
1 FRONT EMBLEM . 65.00%
5 FRONT FENDER SHIELD RIVET @$3.00 ./ [JA( 15.00—
o, 694 00
apD 0 % 0.00
TOTAL (A ) b 684 gp

SPECIAL NETT ITEMS
1 FRONT NUMBER PLATE 30.00 —

TOTAL [ 30.00

LABQUR CHARGES
1 TO CHECK WIRING SYSTEM 10.00 —



VEHICLE MO. : BXHIZ2D
ACCIDENT DATE : 02-09-2019 10:40
THIRD PARTY REF. : GBA3O73R

oY PARTS DESCRIPTION
1 TO REMOVE/REFIT/REFILL AIR CON GAS

1 TO REMOVE ALL NECESSARY AFFECTED PARTS WELD CUT FAMNEL BEAT AND FIL-
TTING NEW PARTS

1 SPRAY PAINTING CHARGES

TOUTAL [0 I |
TOTAL REPAIR COST H
GET L] i
INVOICE AMOUNT

AMOUNT _(5G§)
B0.00

s00.00 —

650.00—

1,360.00

g.04.00
LA T

7. 637 (8

s
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING ] |
Case | Notified Est Submited | Ag) Assgned | Ad) Apt Ad) Submitted _|1ns Auth'ed Statas |
03Sep2019 |03 Sep 2019 03 Sep 2019 | Pending far Survey I

i 5%8,074.00 S54$8,074.00 Report
ke I 17:18 g | Edn esnmares | | view ot
5$13.833.00 gai Adjmot | | Concsi Case | |

Claim Details

| SEEN MOK BENG, 10: S1246399E
Vehicle Reg. | gen299D Dt of Loss:

02/09/2019 10:00 - 59
[72 Months and 3 Days From LTA Reg Date (Man ¥r)]

| Claim Type:  |OD / 1201900026235 m‘:":“" PNPV2016-00000013-03 [Comuprehensive)
Excess | S4800.00

Rpairer Kan Fook Sing Motor Workshop (Defu) No. 61 Defu Lane 12, 535147 Defu Lens - Tel: 67479560
::.ﬂ“ FWD Singapore Pte. Ltdl, (HQ) - Tel: 6727 5700 . [Handlad by Lional Tan]
idjuster LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 .. [Hondled by CHEN TSUE YEE] ... [Final Rpt due 12/0%/2019]

::;'_""tm SEEM KEE HONG (SHEN QIFENG) (38 / Male) , NRIC: S8122000Z, Tel: 46591730667 Emall: davseenB1Bgmail com

|ASSOCIATED MAIL RECEIVED view 44 |  Compose Case Mad |
» FWO_SG (05/057201%9): Alert - Ad) Mandate Approved (5511298.00) - SKHII2D - Claim Handler: Lionel Tan

ALL ASSOCIATED TASKS= view AN | Sewrch Tasks | Create hew Task | compiee |

Drue Date Priority  Type Task Group Subject Handler Assigned By Completed On Croated On Done’?
Mo results

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 26/9/2019




Merimen e-Claims

Claim Documents

SKH222D (1201900026235)
oD
Sep 2 2019 10:00AM
[SEEN KOK BENG]
Kan Fook Sing Motor Workshop

Page | of 3

Upload Documents | _Uiplead Photos | Compose New Latter | View
Assessment Reports [perpage ¥ &
o |Finalized On Kan Fook Sing Motor Workshop (Defu) Thurmbrail | Prirt
1 |03/09/18 17:18 | Repalrer Estimates @ | Load HTM
No_| Finallzed On LKK Auto Consultants Pte Ltd (HQ) Thurmibnail | Print
1 |0D4/09/1917:30 | Adjuster Immediate Advice O | Lowd M
Photos/Images 3 per page 4 | [}
No | Relabel/Reorder | LKK Auto Consultants Pte Lbd (HQ) Thumibnall | Print
1 |04/09/19 16:36 | General View @ | e | 4
2 |pa/oer19 1638 General View i Load JPG
1 | 04/09/19 16:36 | Ganaral View 0| ecws | A
4 |0409/19 16:36 | General View 0 | Loscirs
5 |D409/19 16:36 | Geners] View 0 ioaws | B
6 |D4/09719 16:35 Ganeral View 0| cwdwc | &
7 |Da/09/15 16:38 | General View 0 esdivc | B
B |04/09/19 16:36 | General View 0| s | A
9 | D409/19 16:36 General View 0 | s |
10 |04/09/19 16:36 | Genersl View 8| e |
11 |04/09/19 16:36 | General View 0| e | A
12 |04/09719 16:38 Beneral View 0| Leadivs | B
13 |04/09/19 16:35 | General View 0 e B
14 |D4/09/19 16:36 | Genaral View @ | tosdivs | &
15 |04/09/19 16:36 | General View © s | B
16 |D4/09/19 16:36 | General View 0| edirc | A
17 | D4/0%/19 16:38 | General View 0| oedws | A
18 | 04/09/19 16:36 | General View 0| sedis |
19 |04/09/19 16:36 | Genaral View 0 s | H
20 |Da/09/19 16:36 | General View 0 edrs | A
21 | D4/D9/19 16:36 Genearal View 0| Leedivs | A
27 |D4/0%/19 1638 | General View 0| cedirc | A
23 |D4/09119 16:36 | General View 0 | edws | B
24 |04/09/19 16:36 | Genaral View Q| s | &
35 |04/09/16 16:36 | General View @ | edic | &
26 |04/09/19 16:36 | Genaral View 0| tadws | F
77 |04/09/19 16:38 | General View @ | escrc | B
28 |04/09/19 16:36 | Gemeral View O cwvc | B
29 |D4/09/19 16:36 | General View 0| wsiws | R
30 |D4/09/19 16:36 | General View 0| cecrs |
I |D4/09019 16:36 | General View 0| wedvc | A
17 |D4/09/10 16:36 | General View 0| oedws | A
33 |04/09/19 16:36 | Ganeral View L BRET R
34 |04/05/19 16:36 | General View 8 | teaws | B
35 |p4/0%/19 16:36 | Genaral View i Lond G | ¥
36 |D4/09/19 16:36 | Odometer Reading © | awc | W
37 |Da/D9/19 16:38 Chassis Number 0 | cedirc |
I8 |D4/0%/19 16:36 | General View 0| e | B
39 |04/D9/19 16:36 | General View 0 | s | B
a0 [04/79/15 16:36 | General View Load JFG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 26/9/2019



Merimen e-Claims

Page 2 of 3

Assessment Reports [1perpage  [w] &
ho | Finaheed On Kan Fook Sing Motor Workshop (Dafu) Thumbnail Print
. ) |a 72
a1 |D4/09/19 16:36 | Gemeral View Q v &
47 |p4/0%719 16:36 | Genaral View @O s &
43 |04/09/19 16:36 | Genersl View 0| wwows | A
44 |D4/09/15 16:36 | Genersl View 0| s | B
45 |D4/0S/1% 16:38 | General View 0 dic | &
45 |04/09/10 16:38 | General View 0| cedvc | A
47 [D4/09/19 16:36 | General View 0| oearc | B
48 |(D4/09/19 16:36 | General View @ | s |
49 |D4/09/19 16:36 | Genersl View 0 e B
S0 |D4/09/19 16:38 | Geners] View 0| tesdc | &
S1 |04/09/18 16:38 | General View i Load G | BA
52 |D4/09/19 16:36 | Genersl View @O | weowrs | B
53 |04/09/19 16:36 | Genaral View @ | o | B
|54_|04/09/1916:36 | Ganers] View 0 v | HA
55 |D4/D9/19 16:36 | General View 0| e | B
S5 | D4/D9/19 16:36 Ganeral View 0! wedws | A
57 |04/09/19 1636 | Ganersl View O ceerc | A
|58 |04/09/1916:36 | General View Q| wors | B
EH 04/059/19 16:36 General View 0| coaaws | A
60 |pa/0o/is 16:36 | Genaral View B waawc | A
Bl |20/09/19 12:01 | Relnspection Photo 0| watirc | FA
62 |20/09/18 12:01 | Reinspection Photo @ | weerwc | M |
63 |20/09/19 12:01 | Reinspection Photo 0| weawc | A
64 |20/09/1912:01 | Reinspection Photo Q| weawc |
B5 |20/09/1912:01 | Melnspection Photn @ | s | A
66 |20/09/18 12:01 | Relnspectian Photo @ | wedic | A
67 |20/09/16 12:01 | Reinspection Photo O weerc | B
68 |20/D9/19 12:01 Reinspection Photo g wad 6 | &
69 |I0/09/1912:01 | Reinspection Photo O ez | A
70 |200/09/18 12:01 Relnspection Photo i toad 3pG | BA
71 | 20/09/19 12:01 Reinspection Photo 0| tosdwrs | A
71 |20/09/1212:01 | Reinspection Photo O s | B
71 |20/09/1912:01 | Reinspection Photo 0 s | B
74 |20/09/19 12:01 | Reinspection Photo O | s | H |
75 |20009/16 12:01 | Reinspection Photo B | ioad G
76 |20/09/19 12:01 | Reinapection Photo 0 | leacrc | BA
77 |20/09/18 12:01 | Reinspection Photo Q| tesdec | &
TE | 20/09/19 12:01 Reinspection Photo 0| weawe | A
79 |20/09/19 12:01 | Reinspection Photo Q| werc |
B0 |20/09/19 12:01 | Reinspection Photo 0| eaws | &
81 |20/09/1912:01 | Reinspection Photo O wars &
82 |20/09/1% 12:01 Reinspection Photo 0 eswc | A
B |20/09/19 12:01 | Reinspection Photo O wearc | A
B4 |20/09/19 12:01 | Reinspection Photo 0| wur | B
B5 |20/09/19 12:02 | Reinspection Photo 0 ooaws | &
Documentation 1 ~]| &
Mo | Finalzed On Kan Fook Sing Motar Workshop (Defu) Thumbnail | Print
I |03/09/1909:1% | E-flled GIA report 0 | cecror
2 |20/09/19 14:18 Repairer's Bill ) | Loed PoF
3 [20/00/19 14:38 | Discharge Form @ | tosspor
4 |20/09/18 14:38 | Survey Questionnaire 0 | Los: For
fo | Relabel/Reorder | LMK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
| [04/09)1817:37 | Log eard (If svailabie) @ | Loaa ror
2 |D4/D918 17:33 | ESTIMATE 0 | tosd roF
3 |36/09/19 09:42 | Parts Invaoice @) | toas FOF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 26/9/2019



Merimen e-Claims

Linked Accident Report Documents

Page 3 of 3

View [View i Browse 7]
Assessment Reports Tl__nﬁﬁ &
No | Finalized On Kan Fook Sing Motor Workshop (Defu) Thumbnail | Print
1 |02/09/19 15:55 | Accident Statement O | lcas e
Photos/ Images [3 per poge (V]| ¥
No_| Finalized tin Kan Fook Sing Motor Workshop (Oufu) Thumbnall | Print
1 |02/08/1915:48 | Accldent Photo 0| wawc | B
1 |p2/09/19 15:48 | Accident Photo @ | adec | |
3 |02/09/19 15:48 | Accident Photo 0| wawe | B
4 |0209/1915:48 | Accident Photo 0| wews | A
5 |pa/09/19 15:48 | Accident Photo Q| e |
E |D2/09/19 15:48 | Aecident Photo 0| waws | A
7 |02/09/19 15:48 | Accident Phote O cuerc | B
A |02/0919 15:48 Accident Photo 0! eecwc | A
§ (0208191548 | Accident Photo 0O cwrc | A
10 |D2/0%/1% 15:48 | Accident Photo O s | A
11 |02/09/19 15:48 | Accident Photo Q| cecrs | A
12 |D2/09/19 15:48 | Aceldent Phota 0O adwvs | M
13 |02/09/19 15:48 | Accident Phote O curc | @A
14 |0D2U9/19 15:48 | Accident Phota 0| swcws | A
15 |D2/09/19 15:48 | Accidant Phota 0 | oad v
16 |D2/09/19 15:48 | Accident Photo 0| edirs | B
17 |D2/09/19 15:48 | Aceident Photo 0| cadirc |
18 |[D2/09/19 15:48 | Accident Phota @ | teedrws | A
18 | 02/09/19 15:48 Accident Phata 0| wedire |
No_|Finalzed On Kan Fook Sing Motor Workshop (Defu) Thumbnail | Print
1 |D2/09/1915:55 | Accident Skatch Plan Load TIF
7 |D2/09/19 15:55 | Accident Sketch Plan Load TIF
3 | 02/0%/19 15:53 driver's nric & licanse Load TIF
4 |D2/09/1915:55 | certificate of Insurance Lised TIF

Documents Checklist

DOCUMENTS CHECKLIST meset | save | pom |

There are no document checklists configured

i Ltd (HQ)
™
W
Show Remarks Te: [ Rspairer [ Handling Insurer
ot Benarks Ak privibe wiiesl yDu Shie § 10 OiRar RArTsS.
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 26/9/2019



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd icoreg o 1ses071ser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Ltd. Our File No: CS/FWD19015627/EQF3E2
B Temasek Boulevard, #18-01 Suntec Tower 4

Sﬂﬂmr‘ 038586 Date: 28/09/2019

BEFERENCE

Insured/Claimant: SEEN KOK BENG  Policy No: PNPV2016-00000013-02

Date of Loss: 02/08/2019 Nature of Claim: QD Claim No: 1201900028235
DE I M

Reg No: SKH222D

Make & Model. BMW 5201, 2.0 AT D/AB 2ZWD 4DR HID NAV (A} Engine No: B1560558N208208
Reg. Date: 30/09/2013 (Man. Year: 2013) Chassis No: WEAS5A320500333582
Colour: White Odometer: 121054 km

Engine Capacity: 1897 cc

Market Value/MNew Car - $580,000.00

Sum Insured (S$): Market Valua/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steenng (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35Z R20 Rear Tyre Size: 245/35Z R20
Frant Left Side: Dunlop 8 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop & mm
The sbove valuas represent ihe mmaining fyre ads depith
(COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %|
Paris 12,163.00 6,684 .00 5479.00 45.05
Miscellaneous ltems 30.00 30.00 0.00 0.00
Labour B90.00 710.00 180.00 2022
Paintwaork Labour 750.00 650.00 100.00 13.33
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 13,833.00 B,074.00 5,759.00 4163
- Excess (S5) B00.00 B00.00 0.00 0.00
(S8) 13,033.00 7.274.00 5,7508.00 44189
+ GST 7.00/7.00% (S%5) 91231 509.18 40313 4418
Nett Amount (S5) 13,945.01 7,783.18 6,162.13 4419
INSPECTION
Date of Assignment: D3/09/2018 Present Location Kan Fook Sing Motor Workshop
{Delu)
Date Inspected: D4/08/2018 Inspected Al Kan Fook Sing Motor Warkshop
(Defu)
No. 81 Defu Lane 12
Sinpapore 539147
Estimated Period of Repair. 6.0 days
Adjuster: CHEN TSUE YEE Manager: SHIAL CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 26/9/2019



Adjuster Report Page 2 of 5

NOTE: This repart represents our findings at the fme and place of inspection stated hersin. Such inspection has been carmed out (o the best of cur
knowlsdpe and abilify but amy ofher Ratwity under any offier circumstances is henshy sxpriasy exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 26/9/2019



Adjuster Repont

REPAIR DETAILS

Page 3 of 5

Reference
Part Source: MRM-5G

|Parts:

| Labour:
Print Code:
Validity:

Version: 1.0 (Last Synchronised: 26 Sep 2019)

BMW 5201 2.0 AT DVAE 2WD 4DR HID NAV (A) (Catalogue:Merimen Singapore 1.0)

Repairer's (Price-denominated Standard Lisl)
{Unsubmitted, no print-code for SKH2220)

These estimates are valid only if they contain the prinl code (above) on all eslimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: t!umwillwf nol in mfmgn? catalogue am_pruﬁxu-.:_l with an asterisk *

Recommended Parts

No. Qty No Particulars Condition  Repairer's Amount
1 1 *FRONT BONNET Dented 2,100.00F *1,380.00F
1 *FRONT BONNET LOCK LOWER LH Not 155.00F *.F

Necessary

3 10 *FRONT BONNET RIVET MNecessary 1000F *40.00F

4 *FRONT TOP PAMNEL FRT Not 185.00F *F
Necessary

5 1 *FRONT TOP PANEL RR Not 130,00F *F
MNecessary

B8 1 'FHQHT SUPPORT PAMNEL Broken 290.00F +“210.00F

T 1 *FRONT HEADLAMP PANEL LH Not 195.00F *F
Necessary

8 1 *FRONT HEADLAMP LH Broken 4 000.00F *3.200.00F

9 1 *FRONT HEADLAMP LOWER BRACKET LH Not 185.00F *F
Necessary

0 1 *FRONT GRILLE RH Cut 130.00F *B85.00F

& . | *FRONT GRILLE LH Broken 130.00F *“B5.00F

12 1 *FRONT FENDER LH Repair TOO.00F *.F

13 1 *FRONT FENDER SHIELD FRT Not 130.00F “F
Necessary

14 1 *FRONT FENDER SHIELD RR Tarn 12500F *6B.0OF

15 10 *FRONT FENDER SHIELD CLIP MNecessary 15.00F “15.00F

B 1 *FRONT FENDER TOP GARNISH LH Not 195.00F *.
MNecessary

17 1 *FRONT BUMPER Broken B50.00F “850.00F

B 1 *FRONT BUMPER REINFORCEMENT Not 450.00F *.
Necessary

12 1 *FRONT BUMPER REINFORCEMENT BRACKET LH Not B5.00F “.F
MNecessary

20 1 *FRONT BUMPER REINFORCEMENT LOWER Not 105.00F “F
Necessary

21 1 *FRONT BUMEPR REINFORCEMENT BRACKET LOWER Mecessary 65.00F *20.00F

LH

2 1 *FRONT BUMPER SIDE RETAINER LH Not 15.00F “F
Necessary

23 1 *FRONT BUMPER CARRIER LH MNecessary 450.00F *B5.00F

24 1 *FRONT BUMPER LOWER GRILLE Broken 5500F *55.00F

25 1 'FRONT BUMPER FOGLAMP LH Broken 390.00F *260.00F

28 1 ‘FRONT BUMPER FOGLAMP COVER LH Broken 70.00F *4B.00F

27T 1 *FRONT BUMPER FOGLAMP COVER GARNISH LH ot 28.00F .
Necessary

28 3 ‘FRONT BUMPER SENSOR Mot 480.00F *=F
MNecassary

29 4 *FRONT BUMPER SENSOR RING Mot 16.00F *~F
Mecessary

an 1 *FRONT BUMPER WIPER COVER LH Crushed 47.00F *30.00F

L Report was unsubmitted during this print-out. ]
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No. Qty R Particulars Condition  Repairers Amount

T *FRONT BUMPER WIPER NOZZLE LH Broken 17500F “135.00F

32 1 *FRONT BUMPER WIPER COVER BRACKET LH Not 12.00F ~F
Mecessary

3 1 *FRONT BUMPER WIPER COVER SPRING Not 5.00F “~F
Necessary

34 1 *FRONT BUMPER FOAM Broken 4500F *38.00F

38 1 *AIR DUCT LOWER Not 45.00F -
Necessary

F=Franchisas pant

Total Parts (S5) 12,163.00 6,684.00

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
Ne Qty Particulars Repairer's Amount
Miscellanecus ltems
1 1 FRONT NUMBER PLATE 30.00 30.00
(BROKEN)
Sub Total (S$) 30.00 30.00
Recommended Labour
Ne Particulars Lab.Type Repairer's Amount
aln rikk La
1 SPRAYPAINTING CHARGES Mew T50.00 650.00
Labour lems
2  TOCHECK WIRING SYSTEM New 30.00 30.00
3 TO REMOVE/REFIT/REFILL AIR CON GAS MNew B0.00 80.00
4 TO REMOVE ALL NECESSARY AFFECTED PARTS WELD Naw TBD.OO 800.00
CUT PANEL BEAT AND FITTING NEW PARTS
Gross Labour Cost (S$) 1,640.00 1,360.00

Repon was unsubmitted during this print-out.

< END OF ESTIMATES >
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