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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
Case | Motified | Est Subrmitted | Adj Assigned | Aud) Ppt | Adj Submitted | lns Auth'ed :_S-.':.:t:.ls
02 Sep 2019 03 Sep 2019
Main 15:02 | New Assignment

- Cancel Case |
2] — |

CLAIM SUBFOLDER DETAILS

| Insured:
|| Main Claimant:

Vehicle Reg. No.:

Claim Type:

|Wehicte Reg. No. {Insured):

| Repairer:

| Handling Insurer:
Adjuster:
| Adi Asg, Remarks:

P e W S

.* ASEGI:IATED.HAIL RECEIVED

. Thera are no mail for this case.

ALL ASSOCIATED TASKS

Priority  Type

Reference Claim Details Documents

Show All I
[Created by insurer)
ASIA EXPRESS CAR RENTAL PTE LTD, Co. Reg. No.: 2011168820
 KWAMNG CHUN PTE LTD, Co. Reg. No.: 201424747H e
22/08/2019 00:00 - ;59
[182 Months and 20 Days From
| LTA Reg Data (Man ¥r)]
29119902MIx
Coverage: 25/03,/201% -
240372020

GW9932Y Date of Loss:

TP/ 604581 Policy/Cover Note No.:

SMGB925M Policy Mo, (Claimant): |
= Excess: <oz $5.2,000.00
Asia Motorsports Solution Pte Ltd (HQ) 374 Everitt, 428586 Joo Chiat - Tel: )
M51G Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Chhla Nyuk Pui -
6554 2521]
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Imm.Advice dua 04/05/2019]
{Manual Assign). on WP, Liab: NR, Agree on SIE, Assign: Marcus Chua from LKK Auto Consultants Pre Ltd.
| Contact: 6745 3811,

WView All | Compose Case Mall ] ]

View All |  SearchTasks |  CreateMewTask | Complete |
Created On

Task Group Subject Handler Assigned By Complated On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 3/9/2019



Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Tuesday, 3 September 2019 10:18 AM

To: Admin-D (LKKAuto); assignments

Cc: Ong Zi Hui

Subject: Survey Request - Manual Assigned

ACCIDENT INVOLVING GW 9932 Y & SMG 8925 M ON 22 AUGUST 2019 - APPOINTMENT OF LKK AUTO
CONSULTANTS PTE LTD (MARCUS CHUA) AS SINGLE JOINT EXPERT

Manual Assigned

Dear LKK,
Refer to the email, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal_lee@se, msig-asia.com

MSIG
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

AMemterof BETETANY INSURANCE GROUP

From: Helene Phua

Sent: Tuesday, 3 September, 2019 9:43 AM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Subject: FW: ACCIDENT INVOLVING GW 9932 Y & SMG 8925 M ON 22 AUGUST 2019 - APPOINTMENT OF LKK AUTO
CONSULTANTS PTE LTD (MARCUS CHUA) AS SINGLE JOINT EXPERT

Have a great week ahead!

Helene Phua

Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG



MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg 0 @ O

A Member of BNRISRINE INSURANCE GROUP

From: Helene Phua

Sent: Tuesday, 3 September, 2019 9:43 AM

To: 'Asia Motorsports Solution Pte Ltd' <asiamotorsports@hotmail.coms>

Cc: Chhia Nyuk Pui <NyukPui_Chhia@sg.msig-asia.com>

Subject: RE: ACCIDENT INVOLVING GW 9932 Y & SMG 8925 M ON 22 AUGUST 2019 - APPOINTMENT OF LKK AUTO
CONSULTANTS PTE LTD (MARCUS CHUA) AS SINGLE JOINT EXPERT

Hi,
Thank you for your selection,

We will proceed to assign Marcus Chua from LKK Auto Consultants Pte Ltd via Merimen at our end and update you
upon confirmation,

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come
from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ o

Arember of RRTTNNY INSURANCE GROUP

From: Asia Motorsports Solution Pte Ltd [mailto:asiamotorsports@hotmail.com]

Sent: Monday, 2 September, 2019 2:49 PM

To: Helene Phua <helene phua@sg. msig-asia.com>

Cc: Chhia Nyuk Pui <NyukPui_Chhia@sg msig-asia.com>

Subject: ACCIDENT INVOLVING GW 9932 ¥ & SMG 8925 M ON 22 AUGUST 2019 - APPOINTMENT OF LKK AUTO
CONSULTANTS PTE LTD (MARCUS CHUA) AS SINGLE JOINT EXPERT

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Your Ref:
Our Ref:GW 9332 Y

2 5ep 2019



MSIG Insurance (Singapore) Pte. Ltd. PROPERTY CLAIM

4 Shenton Way (WITHOUT PREJUDICE
#21-01 SGX Centre TO: Any Personal Injury
Singapore 068807 Claims)

Attn: Claims Department ViaEmail

Dear Sir/Mdm,

ACCIDENT INVOLVING GW 9932 Y & SMG 8925 M ON 22 AUGUST 2019 - APPOINTMENT OF LKK AUTO
CONSULTANTS PTE LTD (MARCUS CHUA) AS SINGLE JOINT EXPERT

Thank you so much for your reply dated 2 September 2019. We are pleased to inform you that we are agreeable to
your selection of LKK Auto Consultants Pte Ltd (Marcus Chua) as the Single Joint Expert,

In compliance with the New State Courts Practice Directions, we shall await your kind office to instruct LKK Auto
Consultants Pte Ltd (Marcus Chua)(as the Single Joint Expert) to attend to the pre-repair survey of our client's
damaged vehicle at our premise at 15 Kaki Bukit Road 4 #01-05/53 Bartley Biz Centre Singapore 417808.

We seek your assistance in arranging for the pre-repair survey by 4 September 2019 (Wednesday), 1500H so
that we can commence repair on our client's damaged vehicle as soon as possible and expedite the return of the
vehicle to our client,

Thank you and we hope to hear from you sconest.

Regards,

Asia Motorsports Solution Pte Ltd
6745 3811

6746 5110 (fax)
asiamotorsports@hotmail.com

*Please note that with effect from 1st June 2019, we have shifted to and are now operating from the following address:
37A Everitt Road
Singapore 428586

Kindly update your records accordingly and send all future correspondence to the new address above please,

From: Helene Phua <h hua@sg. msig-asia com>

Sent: Monday, September 2, 2019 2:37 PM

To: asiamotorsports@hotmail.com <asiamotorsports@hotmail.com>

Cc: Chhia Nyuk Pui <NyukPui_Chhia@sg.msig-asia.com>

Subject: RE: NOTICE OF ACCIDENT: ACCIDENT INVOLVING GW9932Y & SMGS925M (MSIG) ON 22 AUGUST 2019

Hi,
We refer to your email dated 02/09/2019.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LEK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3) Automobile Inspection Services Pte Ltd
4) S5TA Inspection Pte Ltd

5) Appraisal VP Pte Ltd

6) AutoProbe Consultants



7) MSIG In-House Surveyors
*This Fast-Lane settlement option is for clear-cut lia bility which MSIG will expedite offer @ 100% with exXpress
payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single
Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1) Kalvin Ang 6} Chow Bo Xiong
2) Kenneth Kong 7) EC Looi

3} Marcus Chua 8) Daniel Chan

4)  Ng You Han 9) Victor Png

5) Gary Soon 10) 5amuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SIE, regardless of whether you
agree or disagree to our above nominated SIE. We may consider appointing one of your nominated SJE in case of
any of our nominated SIE is not available.

MNB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute*
(b) If both of us could not agree with each other’s list of nominated SIE, we may still proceed to appoint a
motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection.
Please contact us (MSIG) by clicking this link: motorsurve .msig-asia.com
Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg o @ 9

AMember of IERTENY INSURANCE GROUP

From: Asia Motorsports Solution Pte Ltd [mailto:asiamotorsports@hotmail.com]

Sent: Monday, September 02, 2019 11:01 AM

To: Claims <claims@sg.msig-asia.com>

Cc: Irene Tan <irene_tan@sg.msig-asia.com>

Subject: NOTICE OF ACCIDENT: ACCIDENT INVOLVING GW 9932 Y & SMG 8925 M ON 22 AUGUST 2019

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Your Ref:
Our Ref: G\W 9932 Y



2 Sep 2019

MSIG Insurance (Singapore) Pte. Ltd. PROPERTY CLAIM

4 Shenton Way (WITHOUT PREJUDICE
#21-01 SGX Centre TO: Any Personal Injury
Singapore 068807 Claims)

Attn: Claims Department Via Email

Dear Sir/Mdm,

NOTICE OF ACCIDENT: ACCIDENT INVOLVING GW 9932 Y & SMG 8925 M ON 22 AUGUST 2019

We are instructed to notify you of a road traffic accident on 22 August 2019 at about 1945H at Alexandra
Road involving our client's vehicle registration number GW 9932 Y and vehicle registration number SMG 8925
M driven by your insured at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client/we proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice and your proposed list of
10 recommended motor surveyors for our appointment.

Kindly note that if we do not hear from you by 4 September 2019 (Wednesday), 1130H, we will be
forwarding our proposed list of 10 motor surveyors for your appointment, in accordance to the new regulations.

Thank you and we hope to hear from you soonest.

Regards,

Asia Motorsports Solution Pte Ltd
37A Everitt Road

Singapore 428586

6745 3811

6746 5110 (fax)

asiamotorsports@hotmai ,COm

CONFIDENTIALITY NOTICE

Hhis e=mail {including any attachments) may contain infarmation that is privileged or confidential, The sending of this e-mail to any
persan other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If vou are not the intended
recipient, piease notity the sender immediately, delete the email and do rat copy, distribute or disclose its contents,



Shiau Chan (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Wednesday, 4 September 2019 10:40 AM

To: do-not-reply@merimen.com

Cc: SUR

Subject: TP VEHICLE GW 9932Y (YOUR REF: 604581)

This mail is associated with :
*GEW9932Y (604581)
[SMG8925M]
TP
KWANG CHUN PTE LTD
Aug 22 2019 12:00AM
[ASIA EXPRESS CAR RENTAL PTE LTD]
Asia Motorsports Solution Pte Ltd
Dear Nyuk Pui,

Please be informed that we have inspected the vehicle GW 9932Y on 03/09/2019.
We are pending for estimate from repairer.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd
Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

'AUG This email has been checked for viruses by AVG antivirus software.
: " WWW.avg.com



Used Toyota Liteace Car for Sale in Singapore, Net Link Partners Pte Lid - sgCarMart
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Used Tovota Liteace Car & Used Cars & Vehicles Singapore - sgCarMart
saCARMART.COM
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We'll handle your loans, insurance & other paperwork for FREE.
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PARF/COE Rebate Enquiry Page 1 of 2
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company
Owner ID: 747H
Vehicle Details

Vehicle No.: GW9932Y
Vehicle to be Exported: No
Intended Deregistration Date: 03 Sep 2019
Vehicle Make: TOYOTA
Vehicle Model: LITEACE 5DR
Primary Colour: Silver
Manufacturing Year: 2003
Engine No.: 3C3986013
Chassis No.: CR425007815
Maximum Power Output: -

Open Market Value: $18.689.00
Original Registration Date: 02 Jan 2004
First Registration Date: 02 Jan 2004
Transfer Count: 4

Actual ARF Paid: $935.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 01 Jan 2024

COE Category: C - Goods Vehicle & Bus
COE Period(Years): 5

PQP Paid: $14,086.00

COE Rebate Amount: $12,192.00

Total Rebate Amount: $12,192.00

Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle

must be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if

applicable), whichever is earlier.

The information contained herein is correct as at 03 Sep 2019

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By Public BeforeDeregInput?FUNCTION ID=F030. .,

(03-Sep-19
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SINGAPORE ACCIDENT STATEMENT

IMPFCRTANT NOTICE

1. Fl

=8 repor, coreclly the detmis of the accident fo speed ug the claims process,

2 This Form must be completed by the Policyvholder andlor the Authorised Drivar,

4. Infermaiion provided must be a3 nahiul and acourate s5 possible. Any wilie| misrepresentation or witholding of materal facts may allow insurance companes o

aDility,

repuUciate poicy

4. Thessue and acceptance of this Form by insurance companies is notan admession of policy liability on the part of the insurance companies

. Any false reporting may be referred to the Police for investigation.

7.y ihe lodgeman

sfnrasaid;

Cate O Report
Date OF Acciden
Exact Location OF Accidant

Countlry'State of Loss

Vehicle Registration Mumber
Insured/Policyhiolder

Mame OF Hegistered Owner

.0 Ran No
=mail Adaress
Maobile Phone Mo
Allamative Phone Mo
Vehicle Particulars
AanuTacturer

el

Exact Purpose for which vehicle was being used at
time of accident

Arg you claiming under your own insurance policy
o rapain o your venicle?

f Mo, Please stgte action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company

Type Of Coverage

Fleat Policy

Folicy Number

cover Mote Number
Driver

Mame of Dnver
NRIC Na

vigie

o Binh
Jotupation

Diate OF Driving Pass
Jriving Expearience
Gender

Mobile Number

Fay Number

DETAIL =

forwardad by tha insusers of the GIA Records Management Cenire established by the Ganeral Insurance Association of Singapare [GIA] far
pies of thi report will, for 2 fes, be made available upon applicaton by intecested pardies,
Lot inis report 12 1he insurers. you neraby consent fo the archiving of this rapast-at the ocentre and to comes of the repor baing mada gvailabe

ACCIDENT STATEMENT
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BLK 108 BEDOK NORTH ROAD
#04-2258

Postcode 460104

Was driver an employee of the Insured's Company YES

Il Mo, Relationship of the Driver with the Insurad

Vehicle Registration Number of Driver's Own -
Vehlole 5
Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
woad Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Wumber of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? YES
Wy injured conveyed to hospital by NO
ance?

Was any other material or property damaged? YES

| have !:e-:-r_'_apr-rr::-achgd bry ur_1known Inerson{s: NG

saliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1

Details of Police Action

Was the sceident repered o the police? MO

If Yes, Flaase siate which Police Station

Was notice of Intended Prosecution given? NO

If Yes against whom?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)

Are gccident photos available for atiachment? YES

Was lhere any video captured by Car Camera? NO

Was there any audlo recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY
Vehicle Registration Number SMGES25M
Vehicle Make/Model/Colour

Delails O

hiicia l"..-'.!-?;;_:.;-- ' PRIVATE CAR

f Properiies
Fame of Driver
MRIC/Pagsport Number
Confact Number

Address

Fesleooe

Inaurance Company Name
Malure Of Damage

i Passenger {Including Criver) 1



ﬁ-pj:uruxima‘.e'.ﬁ.gw

Jnjurié& Sustain

Injured parson in-which vehicks?
Were seat belts worn?

Was this Injured conveyed to hospital by
ambulance?

Address

Postcode

BODY
GWaa32Y
YES

NO



Accident Sketch Plan
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SKETCH PLAN

Accident

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Sketch Plan
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Your Ref :
Our Ref : GWoe9i2 Yy

1

Pre-Repair Inspection conducted on

Date: Time:

Attended and acknowledged by:

Surveyor Name

Contact Number

Surveyor Company

Signature

Dismantled Items Inspection conducted on

Date: Time:

Attended and acknowledged by:

Surveyor Name

Contact Number

Surveyor Company

Signature

Re-Inspection conducted on

Date: Time:

Attended and acknowledged by:

Surveyor Name

Contact Number

Survevor Company

Signature
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Page No. 1
VEHICLENO GW9932Y  TOYOTA LITEACE 3/3/c5 - ﬁ/v’hﬁ%ﬁ/
REPAIRER'S SURVEYORS
aTty DESCRIPTION CONDITION ESTIMATE(SS) PRI R
PARTS (LIST ITEMS)
1 |Bonnet 66510 | Buc 980004
2 |Bonnet rubber stopper @42.00 " 84.00§X
2 |Bonnet windscreen washer nozzle @98.00 A 196.004X
2 |Bonnet hinges @98.50 4-"-{ 197.00{—"
1 |Bonnetinsulator 11 198.00 x
2 |RHS & LHS Headlamps @698.20 29439 0 /5649 1396.40 (2¢
2 |RHS & LHS Side lamp (signal) @498.50 /¢ 80 ofi ady 997.00)1? <
2 |RHS & LHS Headlamps garnish tfcene  240.00|(7 C
1 |Front grille assembly 2éY- o (e 382.00|—~
1 |Front grille assy centre badge mA- Tagool"
1 |Front bumper 37¢ L’ Doy 112800 —
2 |Front bumper side grille @$84.00 o /¢ Tren “TEB.00| 12 C
2 |Front bumper side bracket @ $125 S0 ! ,"j J!,Mf 2_5_(_]_.30 ‘fe
1 |Front upper reinforcement Al 550.00 X
1 |Front bumper lower reinforcement -1 840.00 ;:{
1 |Front support panel 982.00( —
1 |Front feader aer penrl @H 7¢%- 30 4,;/4/;;2 1450.006~"
2 |RHS & LHS Front fenaer @682.40 -5 % /& mul 136480 (pe
2 |RHS & LHS Front fender inner shield @248.00 (7 Y0 2USThrn _496.00| (P
2 |RHS & LHS Front fender lamp REFIX 1.1 0.00]p/
2 |RHS & LHS Front door REPAIR - 0.00| X
1 |Front brace panel T~ 185.00|—
1 |Front bonnet lock assy tE1 0o T 328.00 >
1 |Front radiator assy / 3£&./0 Jmf(f“ﬂ 1780.00| —"
1 |Front A/C condensor Lo (84~ 1214 00—
2 |Hose pipe @5150 A1 300.00X
1 |[Witer geradh Re 24100
1 |Front 83€ tlany bo X 64910 (ne  840.00 —
1 |Front fan assy L£EF 40 c/u bm T650.00L—
1 |Airduct L 221.00~—"
1 |A/C pipe (inlet) A1 28500
1 [A/C pipe (outlet) A 295.00 )}é ?533' of
1 |Front fan cowling 179 %o /e 466.00L— 1?2?/'”'&’
less | 25% [ | 25%
SPECIAL NETT ITEMS
1 |Front logo emblem hﬂ‘{/{ 85.00| X
1 |Number plate ‘S.Eﬂ‘!' 55.00 "%
2 |RHS & LHS Front door company sticker VE 12000|%
1 |Radiator coolant A 40,00\
2set |Front fender inner shield clips A 120.008X
Total Parts

&



VEHICLE NO GW 9932Y TOYOTA LITEACE

Page No. 2

REPAIRER'S SURVEYORS
S/N DESCRIPTION
/ ESTIMATE (S$) ADJUSTMENT
LABOUR
1 |To remove the affected parts to commence repairs; 1600.00 % / 3’0‘7',;,
panel beat & reshape the affected areas: and replace
the damaged parts and components.
2 |To supply paint materials, expandable items & putty, 1200.00 - ?E’O
respray paint on parts replaced & repaired (front doors)
3 |Toremove and refix wiring and focus headlamp beam 150.00 ol 2O
4 |To perform anti rust treatment on affected areas 24000 /A0
5 |Toremove and replace air-con condensor; vacuum and 150.00 - f o 0
refill gas
6 |Toremove and replace radiator, pressure test and refill 150.00 -~ N\ ‘/\
coolant
Labour Total :|  3490.00
TOTAL (PARTS & LABOUR): :

NOTE: The parts listed in this preliminary estimate will be checked for damage after the vehicle
is disassembled (dismantle). Additional damaged parts (if any) will be submitted as supplemantary parts

T8¢




Adjuster Report

Page |1 of 4

LKK Auto Consultants Pte Ltd icoregneisssori9er)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19015579/UQD3N2

Date: 16/09/2019
REFERENCE
:':;'I‘J':::g MSIG Insurance (Singapore) Pte. Ltd.  Policy No: 29119902MCX
Claimant "
Vehicle No : GWee3zy Insured Vehicle No :  SMGB925M
Date of Loss: 22/08/2019 Nature of Claim: TP Claim No: 604581
P | | VEHI

Reg No: GWo932yY
Make & Model: TOYOTA LITEACE, 2.2 5 DR (A) Engine No: 3C3986013
Reg. Date: 02/01/2004 (Man. Year: 2003) Chassis No: CR425007815
Colour: Silver Odometer: 0 km
Engine Capacity: 2184 co
Market Value/New Car
Price: X
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 165R13 Rear Tyre Size: 165R13
Front Left Side: Yokohama 5 mm Rear Left Side: Yokohama 5 mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5 mm
The above values represant the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 14,484 .15 7,238.79 ¥.245.36 50.02
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,490.00 2,530.00 960.00 273
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Tatal (S$) 17,974.15 9,768.79 8,205.36 45.65

Approved Total (Overridden) (53%) 7,800.00
Nett Amount (S5) 17,974.15 7.800.00 10,174.15 56.60

INSPECTION
Date of Assignment: 03/09/2019
Date Inspected: 03/09/2019 Inspected At: 15 Kaki Bukit Road 4#% 01-05/53

Estimated Period of Repair: 8.0 days

Repairer: Asia Motorsports Solution Pte
Ltd (HQ)

3TA Everitt

Singapore 428586

Adjuster: MARCUS CHUA

Manager: SHIAL CHAN

NOTE: This report represents our findings &l the time and place of inspection slated herein. Such inspeclion has been carmad out fo the best of our
krowledge and abilily but any otfar kabilty under any olfer eircumsiances is hereby expressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 16/9/2019



Adjuster Report

|Validity:

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

REPAIR DETAILS

'Reference

Part Source: (Last Synchronised: 16 Sep 2019)

Parts: NiA TOYOTA LITEACE 2.2 5 DR (A) (Model not available in database)
Labour: Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for GW2932Y)

Page 2 of 4

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

No. Qty Part No. Particulars Condition Repairer's Amount
11 “BONNET Buckled 980.00FL  *665.10FL
2 2 *BONNET RUBBER STOPPER Mot Necessary 84.00FL *=FL
3 2 *BONNET WINDSCREEN WASHER NOZZLE Mot Necessary 196.00 FL *-FL
4 2 *BONNET HINGES Bent 197.00FL *197.00FL
5 1 *BONMNET INSULATOR Mot Mecessary 198.00 FL *-FL
& 1 *RHS & LHS HEADLAMPS /s Broken 1,396 40FL *295.30FL
T 1 *RHS & LHS SIDE LAMP (SIGNAL) Ofs Broken 997.00FL *151.50FL
a 1 *RHS & LHS HEADLAMPS GARNISH s Cracked 240.00FL “120.00FL
9 1 *FRONT GRILLE ASSEMBLY Cracked 382.00FL *364.10FL
10 1 *FRONT GRILLE ASSY CENTRE BADGE Mecessary 48.00FL  *48.00FL
b B | *FRONT BUMPER Distorted 1,128.00FL *37445FL
12 1 *FRONT BUMPER SIDE GRILLE Ofs Torm 168.00FL  "B4.00FL
13 1 *FRONT BUMPER SIDE BRACKET O/s Bent 250.00FL  *B6.50FL
14 1 *FRONT UPPER REINFORCEMENT Repair 550.00 FL *-FL
15 1 *FRONT BUMPER LOWER REINFORCEMENT Mot Necessary 840.00 FL *-FL
16 1 *FRONT SUPPORT PANEL BentTwisted 982 00FL *982.00FL
17 1 *FRONT FENDER INNER PANEL RH Badly Dented 1,450.00FL *755.30FL
18 1 *RHS & LHS FRONT FENDER Oz Buckled 1.364.80FL ~542.30FL
19 1 *RHS & LHS FRONT FENDER INNER SHIELD Ofs Torn 496.00FL *167.40FL
20 2 *RHS & LHS FRONT FENDER LAMP (NPA) Mot Necessary 0.00 FL *-FL
21 2 *RHS & LHS FRONT DOOR (NPA) Repair 0.00FL *-FL
22 1 *FRONT BRACE PANEL Twisted 185.00FL *185.00FL
23 1 *FRONT BONNET LOCK ASSY Twisted 328.00FL ™185.00FL
24 1 *FROTN RADIATOR ASSY Bent/Punctured 1,780.00FL *1,355.10FL
25 1 *FRONT A/C CONDENSOR Bent/Punctured 1,214.00FL *1,214.00 FL
28 2 *HOSE PIPE Not Necessary 300.00FL *-FL
27 1 *WIPER GARNISH Deformed 241.00FL *241.00FL
28 1 *FRONT AIR CLEANER BOX Cracked 840.00FL *650.10FL
29 1 *FRONT FAN ASSY Cracked/Jammed 650.00FL “5B9.50FL
o 1 *AIRDUCT Deformed 221.00FL *221.00FL
31 *A/C PIPE (INLET) Mot Necessary 285.00FL “-FL
32 1 *A/C PIPE (OUTLET) Mot Necessary 295.00FL *-FL
a1 *FRONT FAN COWLING Cracked 466.00FL *179.40FL
34 1 *FRONT LOGO EMBLEM Repeated 85.00F3 “FS
3B 1 *NUMBER PLATE Bent 5500FS *"14.00FS
B 2 *RHS & LHS FRONT DOOR COMPANY STICKER Not fitted 120.00FS Y
w1 *RADIATOR COOLANT Mot Mecessary 40.00F5 Y
3B 2 *SET FRONT FENDER INNER SHIELD CLIPS Not Necessary 120.00FS ““FS
F=Franchise parl. S=Spchett. L=ListitemDisc. e —

Sub Total (S§) 19,172.20  9,647.05

- List Item Discount on L Items 25.00/25.00% (S%) 4,68B8.05 2.408.26

Total Parts (S5) 14,484.15 7,238.79
| Report was unsubmitted during this print-out. |
hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 16/9/2019



Adjuster Report Page 3 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/9/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellanecus items selected.

Recommended Labour

Mo  Particulars

Labour ltems

1 TO REMOVE THE AFFECTED PARTS TO COMMENCE
REPAIRS;PANEL BEAT & RESHAPE THE AFFECTED
AREAS;AND REPLACE THE DAMAGED PARTS AND
COMPONENTS

2 TO SUPPLY PAINT MATERIALS EXPANDABLE ITEMS &
PUTTY,RESPRAY PAINT ON PARTS REPLACED &
REPAIRED (FRONT DOORS)

3 TO REMOVE AND REFIX WIRING AND FOCUS
HEADLAMP BEAM

4 TO PERFORM ANTI RUST TREATMENT ON AFFECTED
AREAS

5 TO REMOVE AND REPLACE AIR-CON
CONDENSOR,VACUUM AND REFILL GAS

6 TO REMOVE AND REPLACE RADIATOR,PRESSURE
TEST AND REFILL COOLANT

Lab.Type

New

New

Mew
Mew
MNew

New

Gross Labour Cost (S5)

Page 4 of 4

Repairer's Amount
1,600.00 1,300.00
1,200.00 980.00
150.00 30.00
240,00 120.00
150.00 100.00
150.00 0.00
2,530.00

3,420.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 16/9/2019



