uu‘, . LEK:
' oons  OHOMNE | 0C4/ASM19015563/Ega3 [/ |me 135255
ASSIGNMENT
o STEVE pok ___ -911 |9 Duie/Time: 3/9/19
Regisiered in Merimen —
Pre-assign / CCU/ FTE
Insurcd Vehicle No. SME4505D Claim No. SOMO1YVT
Nanie of Insured SIM SHI QIANG Palicy No P2187886
Irssured Tel No Hp +65-98168320 Make/Model © PEUGEOT 308-1.2 PURETECH
Excrss See 11 158 DOA: 29/08/2019 21:30  Place of Accidens . ANG MO KIO AVE 8
I driver the owner? i ﬁ [ NO ) Natureof Accident :
If NO, Driver Name / Age - O1 GIA REPORT{YES/ NO ; TP (A REFORT: FES) NO
Driver Tel No 1?&:&5 I ND) Insured Liabilny : L Final T Yes f
SHB 1642K —_— —_— —
INSRS: INSRS: INSHS INSKS:
wsp: SMRT, WL WSP WSP wsPp
Tel Tel: Tel - Tel !
Liability : Linbility : Linhiliry Linbaliry -
RMKS: RMKS: RMKS: RMKS:
e/ Time
~ |SHB 1842K - NS/INC17011085/K1gh3e2, DOA  4/6/17  |STAGE - DATE / PIC
- CCUAXA15002568/K1jm3g2 - DOA: 7/2/15 an-Keportg lir { st}
SMEA480D-X 0000 |HmR lir (2ud)
o Non-Reporting It (Fiaul),
[Motfication i hllll'-pu-‘ﬂm‘-h‘
3/9/19 |PROCEED DS *** Message H2R case - fcan ok
was informed that TP veh %ﬁ;ﬂﬁn surveyed  Jnoalwwal A 's”x
bv LKK on 2/9. Please proceed DS and submit w-ﬂﬂm andler  Typist
A mandate for approva - LOH Cynthia_ otficuton ks Uf sow-pictup)
! — . = | Afier eall e 10 OL ——
FALL '% W'u'-.ﬁ,ﬂ Loy JAusmarisation To Ace ﬁ
S - iﬂt_ﬁmﬂ{lﬁﬂ o helease Voucher — =
T YAV Tl inal Hepais Bill B
AT L) B {f I' T { b s ,'-' v TP W - il el | L0 Rimianl Imvurice
i\ A [Towing Invikos :]_D___
- - B D Jeraiaia 5
[Miodical Hill:
= = y— @ ==
— Mandste/Reject Instruction: L]
- - LoD e I
Payenent Breakdown Form, _— -
@N‘Eﬁﬂ.@}"?@ Date/Time: Sent By: Post-Repair Phatos.
|Onhers:
Immﬂnﬂ Date/Time: Conliom witk Confirm by, VL, N
Repuir Cast: o ss 00000 % Rdmmim + AL ponall [ Joan [
FINAL SETTLEMENT  Date/Time: "\ | Confirm with i Cal
Final Lahility 1 lﬁ(} M;rp:d 1 Assessed) BOLA SIN No.. )Tr If N or B 25, Au. Lia -
Repair Cost | w
Loss of Rental (LOR): __ﬁ_ﬂ"n 1 G‘-?' d % B \UE KL o @ENES
Loss of Use (LOU): 5% - 18 x days) - Tl i AR J
|Lioss af Incomne (LOH): |58 - 1] x days) L f_‘q:’é': |
LOR anly LOU only only LoR + Lou[__| LOR +LOW [ Tick only one] ?‘%_'- i
CIAJLTA Search 55 A-00 -
Medical: - 55 = o 1) Claim st ‘icl:rulm.q:cﬂ‘nm Setile
Drshumsemeont bt - (g Tow! Independent | 2) Report Format: | ! =
l.egal Coat 5% = 1) Sorvey fec el
atal: CFAVIREE Global Sum S3: —
FINAL PAYMENT Thute! Tieme Confinm wiih: Emaill- | cal |
Payes 1; 55 %> A Name: | pal T 4
Payec 2: (Strike ifN.A)_ |SS Nae 2 o
Payee 3: {Strike if N.A)  [SS Name 3.




i YA | A ’
o ASSIGNMENT . o
Fising Ciale Vel No: I_ ' .;_""* t ¥t Regn: /ﬁ‘?/@:
Eslimated Cosi o . _ Tjrpe'H.carJH.cyﬂurEu:erLnny iiu;_]]{Prbnu Mover |
00 /TP WS /TP RES  OD RES / EVA/INV [ MV Truck | Trailer or -
Talnnpm‘l‘aiﬂdaﬂn:__ . B Makp' 'T'.ﬂ"-f-“-f'? .'rﬂl?r - :c._)-: 77
ut Workshop mis ___j_:___ . o Colour ':H‘F;;T - _NG-_Ir:luu#El;Hn-mA
o |spnesng #ﬁﬁf“ Ei'j’ﬁ&'? TRadio Insured | Std | NI/ NA
Itsured: . - N i Eng/MNa
ot T o L
Caimsho. _ e Cond: Good [Falf/ Poor (Bumt
Sum Insured: RS- Excess __F _:_ ‘ - Stesring Inn!gl;fhmmndfl.nndlﬂuml o
{Chient's Record) Brake: Ir[q;drerl Jammed | Leaked | Burnt or o
Make of Veh: Modl . NIl I §Rim / STD ARim or -
I e
{Policy Conditign) R:
Remark: The veh had commenced Its NS | O BSIDUNIEXNOVA/GY /FS/LIZA | MIC | OKTSU | PIR | SUMI/
repair at the time of inspection. S by TOYOYOKO or Mﬁf#ﬁ?
Bal. or Market Value: \ Eront . Resar ‘_
IDAC Accidant Rport Consistent? - Yes or No Rigal o - RBal |
GIA | PR Eumw = Consistant? : Yes or No LiBal ! : LiBal _JE :;
Est, Repairs; T_;'r: Res. Yes or No DOA 97 ;‘.;f." ] oo 2/
Lum Surme H % 3Val: Yes or No ‘Burvey held al Sj”ﬁ.’
CA | REV | REP. | 24HRS B o *L{‘“F'I’ OIS 108,11 ) ool o
Vehicle: IN/OUT >
Date: Persan Contacled: === The UIC | Chassis frame | Body Structure aflected dus I collision
Dals/Tima |  Action | Instruction ) a
B o f .-_r*._ _,?(,-_
R VI/T] [140
_ Ye &oool- £04- §%6%0-34 7357 -
S | WOV dak Tk 29 9% * 9.6 da '
OeleTine. Fle Fasn to? D: Prell. Report Days Of Repalr:
1 ) I_I.- Final Report Resurvay Hu.ofTr;p::__ Survey Fea |
DislalTirw, Fie Petun 1n? Se——
a o Add Faa:D Site Insp ﬁ. R | :___-_:-
R - E:]: Intarview r$___"_- | Paa i
b apert Foings ] s Tech. Inve 15 | - L
Limap: S P12 ) ‘ E W] g b 1:-___—__ _F.



SMAT Accident Vehicle Repalr Estimates

B s R i el ot bV i ol
fstration Number mnsm
Raterence Number TAXDE 128

Rigiairation Cain i

(Company Tyoe SMRT Taxs Ple Lid

toue [TOYOTA

e FRIUS

Nama o Ditver JAY KDK CHUAN

Type of Accident Head 1o Rasr

Acciden| Dafe and Time Z0/72010 020 FM

[Accident Reponed Dae and | J0/B/Z016 12.30 P

8 Surveycr Regquired? es

Survey by

Vehiche [ Tewnd Back? o

Towed Back Cats and Tima

[Ruplacament Vohicie ssued? |No

|5t Card Numbar 4103117

(Epecial Instruclion 1o ARG |l any |TP] REAR PORTION

Prapared Daln and Tima A1/BIZ010 BA1 AN

Chassis Number

Miteage

Witk Shog

Repsir Completion Date and

Time

R Iy

= mtrﬂ
'ﬁ:"".:-'_'rr. :L* '-"-"'I _.'L_Pg,;. Eﬂ ! ___q;rm A

rs-huunrrmm Huﬂldlq'lwyll,l‘-whhh
[Tatal Labour Cant 5.00 $300,00
Total Spray Cosl %835 00 §300.00
Total Spare Pant Cost $2654,74 363,78
[Total Othar Gasl §380.00 $40.00
TOTAL COST [FLEET] 3102378
Lump Sum Total _E.nm $1,000,00 (LS)
Humber of Fagair Days 5o ]
lﬁn-mmmny Bang i |STEVE CHEN ([LRR) T ADA. |
ARC [ Survayor Sagn Off ke [G2/08/2018 3:18 A D209 11:58 AM
e N o T
Ramarka LIS repair, take afief spray. Finsiice sar |
o shevechengikkeuin com

Faguiwiy




AT Rommaey baremms # Ln
m Ti Feeatandt ivann bu B Bagaams
SMAT Accident Vehicls Repalr Estmales |
Raa TRl

OrE Patiiaan
i ~ BectinC- ds_uuumqu.m_qd-thmhruh
éumuam . .nu-u_u-mn ~Tnvolcs Nuniar -
[Suatation Date 7083019 +m.ﬁm
o

Job Scops — R CEm ‘u""""‘m'd’ y Survwyor,
|mmmmnmmm
TO RESPRAY BEAM F1080.00 $0.00

TO RESPERAYT ASAR PANEL 537400 S100.00
Total Spray Palnting & Panel Beating $936.00 35050
MI - Qiher Costs - Accidant and Accldent Repa jated o

] _ﬁﬁwwvw'xm"ﬁﬁm: it '_+q i

Faplace
FRoplace
2018- M SUB . 0,00 $130.60 o.oo 0.00 ‘Replacs ol Giwen |
RR l_n.ggmrml [’ | '
18- |ARM EUB-AESY. [0.00 313800 |00 30.00 Repiscs — [WolGmen %] |
47030 AR BUMPER L | | £ 5 '
2587  |ANTENMAELEC |0.00 §157.40  |0.00 50,00 Reglice — (Check
0070 |TRICAL LowER | L= _
SENSOR 0.00 518000 |0.00 50.00 [Resiaca —ICheck
|
fzml- o SIOE (000 E54 5D goa isoo0 Reglace 1uﬁm %
: |
e MPER BiGE |0,00 E5d AD 5.00 [so.00 apiace | Mol Given x [
47020 |RETAINER 1
Ezn:- HE.ML ER BEAL |0.00 SERG0 500 30.00 Replaca 1»::1»-1
1 H X
:;501- w BEAL (000 58570 noo 50.00 Replace | Nk Given X /uw
Te08s- [BUMPEA LE (000 (57240 _L:r.nu §0.00 Feplace  |Noi Givan o |
47020 |COVER RRAM X
T8O87-  |BUMPEAL®  Jo00 (511810 |000 $0.00 Raplaza |t Givmn X
47020 RAFH |_ '
:?ﬁ;é- BUMPER L 0.00 527080 |o00 1000 ‘iﬂlﬂ Nl Given X ||
l81561-  [TAL LAMPLH (0,00 WS40 I'E.m 5000 [Fepioce Mol Given /
[4TI70 _.px

Faga Inll
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SMRT Accident Vehicle Repair Estimates
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SMRT Accident Vehicin Repair Estimates
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LKK Auto Congultanty hence notfy
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82218

hitps..

- > Back to OneMotoring

PARFICOE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Cwner 1D

Vehicle Details

Vehicle No.:

ehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibllity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount;

Total Rebate Amount:
Message

Company
349K

SHB1642K

Mo

02 Sep 2019
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2014

2ZIR579274%
JTDKN36UBOST46%02
100.0 kW (134 bhp)
$32920.00

0% Jul 2014

0% Jul 2014

0

$8.,088.00

Yes
08 Jul 2022
$5.661.00

08 Jul 2022

A« Car up to 1600cc & 97kW (130bhp)
8

$53.26%9.00

$18.573.00

§24,634.00

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutary lifespan (If applicable), whichever is earlier.

The information contained hereln is correct as at 02 Sep 2019

4 M « | g R W Y P S Y RO L el PO ) LR TR PR R
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SMRT Accident Vehicle Repair Estimates

|II-TM¢#-H¢M Services Pta Lid

Juih Wisonlanay Inguwtiat Parn £ Singanors FATT0S

FAX Maroer  GIEEESSD

|Enlimaine Talapsans Numbe' S8BAXET]

hcder Aaporing M | SESIETY

Dats Gaorwisd © 02007310
User 10 | gl

Saction A - Accident Detalls

| Bl st e TR BT

Cove Melprarce louroar TANTS TR TFE

K niraten Dale WTEnte

omay Ty BURT Taws Fe L3
CECTTY [TovaTa

[T L TET

it pf Divens GO WO, ChLAN
Tipa &t Accicent a1 e

Az iimes Diem ot Tiemg

FREDDY I PR

Penoe i Rgsorad Dale snd Tars

I0ATTTE T2 30 P

¥ Ervaytr Regured? van

| i

[Vehitle & Tesed Bacs T tar

|Trewad Back Ciaie ard Teva

5 S e e b ™
™ 2ATTITTT

Sipscaml winichon 10 AR § ey TR REAM FOMTION
Prapared Dain ond Tesa PO A AN
= T I

[

gt Emoe

Fapak Campighnn [uw sael Tine

Section B - Summary of Repair Estimales

Summary of Repair Extimates
Oustation from ARC ddljunted by Burveyel. (F spollcsbis
Tatul Lishosr Cum [T 0000
Tetil Bgway Coml =5 o0 3 L0
Tl Sgpmew Part Cioms [52 55474 [
Tietal Ootiise Ciza [rzcm $40.00
TOTAL COST |u BT 11,119.70
Lo Saim Tiotad |14 852 02 L0080
Yiorbmr of Rapss Cays 5.0 A0
Propgred | Asuston iy Hamg &ien ETEVE CHEM
ARC 7 Surerys S 0¥ Daie [IUMAEOY S 580 AN ERMETOTE 11 50 AN
Rigmatiars f - P~
\. e e - - "-\.\_H.
)
Rurmaris o5 bt (s P gy . s mer to
Wi T e ksiaa. o

Soction C - Quolation and Acclden! lnvolcs Details
=[S LT et Imvolcs Humber
Dluntation Daty |Invoacs Dane
Invedce Amionml Pragarsd Data

Fage 10l




@. !,mfr ?m'n Barviced Pie Lid
Wieodands Pxiisirint Fary B4 Srgapers FE7705

SMRT Acclident Vehicle Repair Estimates

FAN Mumier | & 18BSED]

Examane Talaghons Muroe - GBERINIS

Rocider] Fiorling bamber | BRGERETD

Dwle Geneswind = 02093010

U 0O © gkl
Section O - Detalls of Repair Estimatos
Fart 1 = Lihour Weras
tat: Bezgpe Cliiotanlan frarm AR Aijuaied by Burveyme W apodicabile
TOREPAIN REAR PORTION [TEER] VEH 0D
Tatal Latowr SEML00 $308.03
Fart 3 - Bpewy Painting & Panel Beating Rulated Works
Jub Bcupm |:h--n-n frum ARC Aijusisd by Surenyar, o appiicabls |
TO RESPRAY BEAR BUMPER |G BI00.00
TN RESFENY BUMET R BLAM Bianon [T
T BELPRAY ACAR PANEL §ara.cg 10000
Tirtal Bpray Painting & Pansl Beatiny TR 300,00
— — e — — — —
Part 3 - Other Costs - Aczident and Accicen! Rapair Related Expanss
dub Seapa |Enantation fram ARS | Mt twet By Burwmymr. f appdicable
T TEST &ND HEFIE BEVERSE SENSOR DYITEM Jmno [TES
0 REPLARE SUMORY FASTS 110000 ¥
T CHEDK WIRING ANG £YETEM FUNCTION SED.on $20.00
O WRHH AND YACLILW [#scna §0.00
Tutal Ciner Coxm [-luu.u Il-l-l..-
Part 4 - Spare Parts | Material Unage
Part Rumbe F; 1umn--r ll-‘;lllﬂrl Summiiny Lint Prica (§) [Discaunt 1) imnumll:-ﬂn—w Surewyor Aparived
P18 sl
A2150-57108  [HLMPEA REAR 1.00 BLE 0 2500 | EEEET] gl |Fecaacn ol
WHETOTH | [BUMPER CLIFS 100 [FET] P $1573 [ [o— f
R3340 [T =% .00 3000 - [ i
REINFORCEMENT A
REAR
S0 H-L7090 EUB-AS5Y BR 00 e 0.00 .00 Fagsnce - il
LRPER BH ;
SINTE-ATENO  [ARM SLB-ASSY. AR |00 $TREC [ [ Sapancn [ial Thivem i
EM LM
BSNGT-3NTY  [ANTENMAELECTRICAL (000 BYET.40 Jo.om k0.0 Raplace = i
LCwiER @ERR
SEMECA AL GEREE [ [ 606 0.00 Raartane [Chems
0T E=-ATOZD siop [ &4 AT 0.0 .00 Crere. Fiat Dver) : Ly
METANER PR
SPATRAIORT  [BUMPER SIDE .50 [ 0 $0.00 Fathce [y — i
RETAINES BEfr
ATEIZATOY LMPER BEAL, AR LY o008 [T F—’” 0 Maguace Mot Dienn L F
STST-ATIY SEAL, FREAM [000 keaTo |nm $aan Hnpkscs [But Givewn
TEOL T rlwvmwcum 0.00 T Jom [TT-T] Amrzace [FEyra— I
ERLH
TEOAT-4 T Iauuna UrcovER  [nno T840 ouse [T Fagibucn i Chisnn ]
THASATOND Im Li® REAR .09 [F T ) 1400 [r— kit Coiven y
8a AT rrq,l.mlu-t 0T Vaam ary o oo Hps [ £ Ah
HRIOTATON  |EMD PANEL 1.00 (TSR] T .00 Fnplce ' |
SEALANT BIKAFLEX  [pioe 13700 D20 [F) Fsgince ict Givan T,
IITH‘-I?'I'IH TRLGATE DODR n.oe t3=040 .00 [TE e [f 4ot oiven i
NEATHER [ il J £
|u:|5-a-r=c|u TALGATE DOOR LOCK |0.60 T TRE .00 $0.00 Fonpicn [Nl Gevee I !
[Es3TeIn |STRIKEN, BACK COom B0 [ TES o.o0 200 |Fmnince == = N
[PIREL STICKER T Yen.00 .00 $120.00 FAmglace ~ I
Tl [TRITE] CEED ]
Fage 2 of )

LK Auto Consultants hence nolify
the Repairer of the following:
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SMRT Accident Vehicle Repair Estimates
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Cais Gureweminal | SIS

Uses B [A———
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Shanti B Thaiyal Naywnum Sves/Claims 8 1A/Claims & [A/Taxis)

Front: . * Shanti B Thaiyal Nayagi (Auto Sves/Claims & 1A/Claims & [A/Taxis)

Sent: - 31/08/2019 08:58

To: ‘motarsurvey@axa.com.sg'

cc Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR Bl SC/ARC (Tx8Ex)/ARC {Tx&LEx)); Kok

Tuck Foo [Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC [Tx&Ex)): Koo Yew
Chung (Auto Sves/Ext Biz Svs/AR & SC); Grace Ng Siu Ching (Auto Sves/Ext Biz
Sves/AR B SC/ARC (TxB&E)/ARC (TxBEx)); Lim Wei Siong (Auto Sves/Ext Biz
Sves/Claims & [A/Taxis/Claims); Keith Ang Bang Kien
(TPHS/Ops&Maint/FOps/SA/QP); Mahmud Bin Awi (Auto Sves/Claims & IA/Claims
B 1A/Taxis); Chin Kim Ming (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC

g (Tw8eEx))

Shbject:’ RE: SHB1642K - Survey (AXA) =
Attachments: 2128 - 1642.pdf

S

e

Dear Sir /Mdm

Ormﬁlv arrange to survey the vehicle SHB1642K within 48 hours according to GIA guide line, invalving your insured
SME4505D

Vehicle in Woodlands SMRT Depat

Regards

Shanti

Ffrﬂm Automotive Services PTE LTD
Acdident Reporting Center (Clalms Dapt)

hs&a 2671/2 | bthalyaln@®smrt.com.sg

AJTOMNGITIVE




2312018 Claim Portal

LEE AUTO COMNSULTANTS PTELTD (TF] - Menu

« Service Request Details

Claim
SPMDIYVT

Reference

None #

Loss Date
August 29, 2019 Vi.lv

Report Date
Sep 2, 2019 10:43:00 AM e !/

Request Date
September 3, 2019

Due Date
September 10, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Viehicle Registration #
SHB1642K

hitps:/fvp smanclaims axa .com sgiclaim-portalhtmlfindex-vendor-service-requests. himi#/service-requesis/7service RequestiNumber=135255 112



23/2019 Claim Partal

LKK AUTO CONSULTANTS PTE LTD (TP) = Ment

MtoE
PRIUS TAXI-1.8 (A)

Service Address

Primary Contact/Insured

SIM SHI QIANG (SHEN SHIQIANG)

BLK 201 BISHAN STREET 23, #06-477, 570201, Singapore
68266316

NICKSIMSQ@GMAIL.COM

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions

Mipesgore Invoices History Documents Asspssment Metrics MNotes

SENT 9/3/19 11:34 AM

FROM LOH Cynthia

SUBJECT PROCEED D5

BODY HZ2R case - was informed that TP veh has been surve...

-

hitps iivp smarciams. axa.com. sg/claim-portalhimifindex-vendor-service-requests. himi#/service-requesis/TserviceRequesthumber= 135255



Catherine Chnna (LKK Auto)

From: Shanti 8 Thaiyal Nayagi (Auto Svecs/Claims & IA/Claims & [A/Taxis)
<BThaiyalN@smrt.com.sg>

Sent: Saturday, 31 August, 2019 8:58 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Ce: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis), Kok Tuck Foo (Auto Sves/ARC/AR &

SC/Taxis); Koo Yew Chung (Auto Sves/ARC/AR & SC); Grace Ng Siu Ching (Auto
Sves/ARC/AR 8L SC/Taxis); Lim Wei Siong (Auto Sves/Claims & [A/Claims & [A/Taxis);
Keith Ang Bang Kien (Auto Svcs/ARC/AR & SC/Taxis); Mahmud Bin Awi (Auto
Sves/Claims & [A/Claims & IA/Taxis); Chin Kim Ming (Auto Sves/ARC/AR & SC/Taxis)

Subject: [EXTERNAL] RE: SHB1642K - Survey (AXA)
Attachments: 2128 - 1642 pdf

Categories: Mateen

Dear Sir /Mdm

Kindly arrange to survey the vehicle SHB1642K within 48 hours according to GIA guide line, involving your insured
SMEA505D

Vehicle in Woodlands SMRT Depot

Regards

Shanti

SMRAT Autamaotive Services PTE LTD
Accident Reparting Center (Claims Dept)

6866 2671/2 | bthaiyaln@smrt.com.sg

S SmRT

AUTOMOTIVE
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UM AVE |, 225 PAYA DR INIWSTHRIAD PARE, SINGAPDIEE 8958 TEL - D65 2563561 FAN 1 iDa%) 25 ¥i8
Immediate Advice

To : AXA Insurance Pte Ltd Date: 12/10/2019

Survey Details:

Date of loss 29-Aug-19
Date of appointment 2-Sep-19
Date of survey 2-Sep-19
Location of survey SMRT, WL

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SHB 1642K

Make and Model TOYOTA PRIUS TAXI - 1797cc

Date of registration 9-Jul-14

Parf Rebate

Market Value 5 -
Parf Rebate -1 .
Nett Loss 3 :
Repair details:

linitial Estimate | $ 4,636.74 |

Proposed/Revised repair cost:

Parts 5 683.68
Check items (estimate) S -

Labour 5 340.00
Total 5 1,023.68
Lump Sum(if applicable) 5 1,000.00

|Numher of days for repair I 3 |




LI
L P4 F -
R . P Lng Company Megiulalion Mo, VW0 T B8R

SEUHAVE |, #0000 AN A DB ISTHOSTHRIAL PARE, SISGAPORE doseit TR ;S 62861561 FAX © (5 &ISAIV1E

Remarks:

03 RECOMMENDED REFPAIR DAYS + 2.5 PR5= 5.5 DAYS

Mandate:
Liability(TP) 100%
Proposed repair cost s 1,000.00
Loss of use 5 -
Loss of rental $ 576.73 |5.5days x $104.86
Loss of income 5 -
LTA search fees 5 7.00
Others 5 .
Proposed Total 5 1,583.73




1011272018 Claim Portal

« <MANDATE JA‘? - S9MO1YVT éCCIDENT INVOLVING
SME 4505D (Ol) & SHB 1642K (TP) ON 29/08/2019

Type
@ Question

Message

LIABILITY: 100% BOLA 527 - INFORMED Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $1,583.73 (CLAIMING LOR). MANDATE |A HAS BEEN UPLOADED
IN SMARTCLAIM, KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CCL

hittpsiivp. smartclaims. axa.com sg/claim-portal/htmlfindex-vendor-service-requests himigservice-requestslview-message/7serviceRequestNumbe i



G SMRT

AUTOMOTIVE

EHET Automotive Services Prs Ltd
251 Morth Scidge Mead Sihgapors 179102
Tal: 65 63311000 Fax: 65 &3340247

Tax Invoice

Customer Coda; 3000063 GST Reg No. : ME-8500001-7

CRN : 18950042802
SMRT TAXIS PTE LTD g"’ g Tnvoice No. : IV1S0900483

P w Date : 25.09.2019
Block Onit > HEE " K Vehicle Ne. : SHB1642K
= c:mms Your Ref No. : TRAX/0B/13/2128
60 WOODLANDS INDUSTRIAL PARK Ed Ccur Ref No. ¢ 24103117
SIHGRPORE 7377035 nVE og’ Terms £ 30" Days
Description Qty Unit Add / (Discount) Amount
Cost ) Amount

LUMP SUM AMOUNT FOR REPAIR 1.00 $ 1,000.00
RS PER SURVEYOR'S RECOMMENDATION

GRAND TOTAL $ 1,000.00

Remarck :

Make/Model ¢ TOYOTR PERIUS
Accident Date : 29.0B.2019

H.B. Fayment by cheque should ke crossed and
'SMAT Autcmotive Secvices Fte Led',
Ho receipt will be issusd unless requested,

zade paysble to

rage 171

\
—

[

Authorised Signature
far SMAT Automotive Services Pte Ltd

E- & O.E



10/15/2018 Claim Portal

& IN:OLVING SME 4505D

© Question

Message
APPROVE

hitps{vp smanclaims.axa com.sg/claim-portalhimlindex-vendor-service-requests himi#/service-requests/view-massage/?seniceRequestNumbe... 111



Cecilia Chang (LKK Auto)

From: Su Li (LEK Auto)

Sent: Thursday, 3 October 2019 5:37 PM

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis)

Cc: CS A Team; Admin A

Subject: FW: LOD Re: Accident on 29/8/2019 involving SHB 1642K & SME 4505D (AXA's
insured) Our Ref: TAX/08/19/2128/1g

Attachments: img-X03162945-0001.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

Without Prejudice

Dear Sir / Madam,

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Ms Cecilia.
Hi Cecilia,

FYNA, our ref CC4/ASM19015563/Ega3

Thank you.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Lid

Phone: 6841 2157 (Ext:119) Email: SuLi@lkkauto.com| Fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | $(408933)

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) [mailto:LeeGek@smrt.com.sg]

Sent: Thursday, 3 October 2019 5:35 PM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 29/8/2019 involving SHB 1642K & SME 4505D (AXA's insured) Our Ref: TAX/08/19/2128/lg

Dear All,

We quantify our own losses as follows:-

Cost of Repair 51000.00
Loss of Rental $576.73 | 55 daysx S104.86 )
LTA Search Fee 57.00

Total $1583.73




Cecilia ChnnE (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 7 October 2019 9:44 AM

To: nicksimsg@gmall.com

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM19015563/Ega3 ***
ACCIDENT INVOLVING SME 4505D VS SHB 1642K ON 29/08/2019 *** (NO ACTION
REQUIRED}

07 OCTCBER 2019
SIM SHI QIANG
Dear Sirf Mdm

OUR REF  :CC4/ASM19015563/Ega3
YOUR REF : SME 4505D
ACCIDENT INVOLVING SME 4505D / SHB 1642K ALONG/AT ANG MO KIO AVE 8 ON 29/08/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SMRT AUTOMOTIVE SERVICES PTE LTD acting on behalf of the owner of
SHEB 1642K against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@Ikkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



« If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Lud
Phone: 6749-4274 | email: CeciliaChong@ lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industria]l Park, Ubl Avenue 1, #02-25 | S{408033)

B 7g P
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AUTHORISATION TO ACT

I/We, SMRT TAXIS PTE LTD (“the third party claimant”) of BLK 60 WOODLANDS
INDUSTRIAL PARK E4 (S) 757703 (address), owner of SHB 1642K (vehicle no.) hereby

authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop”) to act for me
with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my

vehicle no. SHB _1642K that was damaged pursuant to the accident which occurred on

29/08/2019 (date) along ANG MO KIO AVES TOWARDS BISHAN {location) invalving
vehicle no/s SME 4505D (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle/s is concermed.

Dated this I; (day) of _ O ¥ (month) Eﬂlj_ (year)

Signed by “the third party claimant” Signed by “the workshop™
(with chop if applicable) (with chop)



AXA THIRD PARTY DIRECT SETTLEMENT

yehldle Ne: ruasonn  |inad veh)
simmex [TPvER] | Modei: TOYOTA PRIUS TAGLE A]
Dste of Accident/ Time: Bl ]
Regair Exumate $ | &, 171.5¢
Final Regair Cost 5 | 1w
Lol Liss -5 dippat 5 per diy
Rertal U any) 5| smn a8 daysat § e per day
LTA [ GIA Search Fee e} 100
Othars: =5
‘5
Final Settiemant Sum 15 188371
Poyee Mame : BURT TAXS FTELTD N
It Third Party Workshop GIA Registered?  [v/] Y8 [ | NO  (Kindly indicate below]
Al For Non GIA Reghiered Workihop: Agreed Liabllity %)
8j For GLA Registersd Warkshop: 80LA Applicableffes] No  BOLA Scenarie No: 27
BOLA Lisbillty: __100 %) Assessed Liability (7):__ %}
* Assexed Linhilty ta be filled grily Jor chain collsions ond for coses where BOLA does not opoly,
Remaiks
NOTE:

1. PLEASE EXPRESSLY RESEAVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

1. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BANS AND SHOULD NOT CONSTRAUED AS AN ADMISSION OF
LIABILITY ON ANA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

1. AXA RESERVES THEIR MIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental ciaim - &ll document are o be submitted with this settlement confirmation. In the event, rental
agreement / Invoices are mot received within 7 days of this signed confiemation, we will sutomatically revert ta lass of use cliim
per the MIMA rates.

we/l confirmet that this i & full and final settlement that we and or our clisnt have/had/has against you [AXA and theis
policyho der/authorised driver flortfeasor] for any and sl losses (past/present/Tuture] arising from this sccident

b

4l

Sigrature of workshap rep trve [ \Warkihep stamp Slgnature nl\{rlmlu ﬁgllup stamp (il applicable)
Narme of Representetive’ ‘th& Hame of Witness:
s 15007 e w15 007 g Ana Masnere

Signature of AXA's surveyor/represbaiate "j
Name of AXA' wrveyer Mepresefative -

Cate:
Up-1044
*+« This ischarge Voocher xophes only o the claiman(y clam

o his propery damage and will ncd aflect i personsl
njuries cli andior oringaned loxses S in A tale dite.
Furimr, the seSinmant Wrms nevn snoukd nol be ceed i

AXA Ingursnce Pte Lid [Company Reg. Mo 199923513M) o wrdance 10 preudics 1o the claimanly parsanal injuties

& Enenton Way $74-01 ATA Towes Singapor DESE1] clgim seebisr olher woinsgred ipases claim arming of the

AXA Cusiomes Centrg 801-20772 pubject mistier i s action.

Teiephone; «&5 G880 4888 - sxa.comag




& SMRT

TAXIS

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept OurRef:  TAX/08/1922128
From: SMRT Taxis Pte Ltd Date: 06/09/2019

ACCIDENT INVOLVING SHB1642K AND SME4505D ON 29/8/2019
9:20 PM ALONG ANG MO KIO AVE 8 TOWARDS BISHAN.

This is to confirm that the daily rental rate for SHB1642K is $104.86
per day.

Please proceed lo recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
TAXIS PTELTD

for Manager
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Trarmaction Tyee 1632 inpwrance Crguicy 15100 Pasmen) Chamgi: Caigrnal Agency
ey ESASEAND- NALDISH BINTE ARDUL HALIL Buslrss Tramaction Bedprerce Mo s 301S001ION11 58148448
Lggrch Date f Tame TR Aug 2019 3130400
ety drace Crmrpany AXA INSANCE PTELID

balarmurinm dvpleped i crect as o1 Ui log date snd e

Enquire Related Logs Back to List

PIEPRIVILI. QO SQ/IAVIACIONINUOAGENCY | FALOGUIBTAN f Ui | UM _ILIS+ 18U TUUAE 1 1



y I

LKK Auto Consultants Pte Ltd

Sl B = 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL- 6256 3561 FAX, 6256 4315
Reg No: 190507188R GST Reg. No. 19-8607188-R
Affillated to Federation Internationale Des Experts En Automobliie
AXA INSURANCE PTE LTD Ref : CC4/ASM18015563/Egadq2
owe: vz | [N
AXA TOWERSINGAPORE 068811
ATTN:CYNTHIA LOH Code: ASM

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SME 4505D Veh. Inspected SHE 1642K
Palicy No. CNO15384 Coverage ($) 0.00
Claim No. SOMO1YVT Excess (§) 0.00
Assign From Assign Date 02/09/2019
2 ! Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.C 1788
Engine No. HIDDEN Year of Reg. 2014
Chasslis No. JTOKN3BUBDS746902 Colour MARCON
Odometer 555654 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
RI/H Front Tyre |185/50 R15 WEST LAKE 5mm
L/H Front Tyre |195/50 R15 WEST LAKE 5mm
R/H Rear Tyre |195/50 R15 WEST LAKE 5 mm
L/H Rear Tyre |185/50 R15 WEST LAKE 5 mm
4, ' Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 28/08/2018 Inspection Date 02/09/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa, Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR; 3 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 1642K

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408323
TEL B256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg. No. 19-9607198-R

Page No 1

of 2

aty ~ Description of Parts Condition. | eotmete o
REPLACEMENT OF PARTS
1|BUMPER REAR (DISC 25%) (CONSISTENT] DENTED 458 60 34385
10|BUMPER CLIPS @52.10 (DISC 25%) (CONSISTENT) NECESSARY 21.00 15.75
2|PIXEL STICKER @%680.00 (SN){CONSISTENT) NECESSARY 120.00 120.00
1|BUMPER REINFORCEMENT (CONSISTENT) NOT NECESSARY 205.70
1|{ARM -SUB ASSY RR BUMPER RH (CONSISTENT) NOT NECESSARY 138.60
1|ARM SUB-ASSY RR BUMPER LH [CONSISTENT) NOT NECESSARY 138.60
1|ANTENNA ELECTRICAL LOWER (CONSISTENT) NOT NECESSARY 157.40
1|SENSOR REVERSE (CONSISTENT) NOT NECESSARY 180.00
1|BUMPER SIDE RETAINER (CONSISTENT) NOT NECESSARY 84.80
1|BUMPER SIDE RETAINER (CONSISTENT) NOT NECESSARY 04 80
1|BUMPER SEAL ,RR LH (CONSISTENT) NOT NECESSARY BE8.90
1|BUMPER SEAL .RR RH (CONSISTENT) NOT NECESSARY 65.70 -
1|BUMPER LIP COVER RR/LH (CONSISTENT) NOT NECESSARY 7220 -
1|BUMPER LIP COVER RR/RH (CONSISTENT) NOT NECESSARY 118.10 -
1|BUMPER LIP REAR (CONSISTENT) NOT NECESSARY 228.80
1| TAIL LAMP LH (CONSISTENT) NOT NECESSARY 548 40
1|SEALANT SIKAFLEX (CONSISTENT) NOT NECESSARY 37.00
1|TAILGATE DOOR WEATHER (CONSISTENT) NOT NECESSARY 35340 -
1|TAILGATE DOCR LOCK (CONSISTENT) NOT NECESSARY 44410
1|STRIKER .BACK DOOR (CONSISTENT) NOT NECESSARY 48.90 -
1|END PANEL (COMNSISTENT) TO REPAIR SEE 802.10
LABOUR
421920 479.70
LABOUR
PANEL BEATING & BODY WORK .INCLUSIVE OF THE 676.00 300,00
REPAIR OF END PANEL.
SPRAY PAINT 836.00 300.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM. NOT NECESSARY 120.00 -
TO REPLACE SUNDRY PARTS 100.00 20.00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 20.00

Report Ref No. CC4/ASM19015563/Ega3q2
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TEL: 6258 35581 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 £01-25 Paya Ubl Industrial Park, Singapore 408833

Reg. No: 199607198R GST Reg. Mo, 19-860T188-R Page Mo 2 of 2
3 ' = Estimate By | Our Adjusted
TO WASH AND VACUUM NOT NECESSARY 60.00 -
1.972.00 640.00
GRAND TOTAL §,191.20 1,119.70
RECOMMENDED COST OF LUMP SUM REPAIRS 1,000.00
(TO ITS PRE-ACCIDENT CONDITION) ¥

Report Ref No. CC4/ASM18015563/Ega3g2

= I

CHEN TSUE YEE

Automolive Assessor

HO LEONG CHUAN

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repoar is made salely lor the uses snd benefil of iha Clienl named on the front page of this Repar
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