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Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Tuesday, 3 September 2019 12:06 PM

To: Admin-D (LKKAuto); assignments

Ce: Ong Zi Hui

Subject: Survey Request - Manual Assigned
Attachments: SMG 4330 E.PDF

Pre-Repair Inspection for SMG4330E // Accident on 29/08/2019 @ 14:00HR at along
Outside 8 Jurong Pier Road involving Vehicle Number SMG4330E & GBE890Y (MSIG)

Manual Assigned

Dear LKE,

Refer to the email below, please arrange survey the vehicle.

We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

A Member of INSURANCE GROUP

From: Helene Phua

Sent: Tuesday, 3 September, 2019 10:41 AM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Subject: FW: Pre-Repair Inspection for SMGA4330E // Accident on 29/08/2019 @ 14:00HR at along Outside 8 Jurong
Pier Road involving Vehicle Number SMG4330E & GBESIO0Y (MSIG)

Have A great week ahead!

Helene Phua
Admin Assistant, Claims Services
O: +65 6594 2493 | F: +65 6225 7402 | helene phua@sg.msig-asia.com




MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

A Member of RIS INSURANCE GROUP

From: Helene Phua

Sent: Tuesday, 3 September, 2019 10:41 AM

To: 'Zoom Autowerks' <zoomautowerks@gmail.com>

Cc: Monica Chung <Monica_Chung@sg.msig-asia.com>

Subject: RE: Pre-Repair Inspection for SMG4330E // Accident on 29/08/2019 @ 14:00HR at along Outside 8 Jurong
Pier Road involving Vehicle Number SMG4330E & GBE8S0Y (MSIG)

Hi,
Thank you for your selection.
We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come
from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Have @ great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 700412212G | msig.com.sg o @ O

Amerber of [ETOE INSURANCE GROUP

From: Zoom Autowerks [mailto:zoomautowerks@gmail.com]

sent: Monday, 2 September, 2019 11:44 PM

To: Helene Phua <helene_phua@sg.msig-asia.com>

Cc: Monica Chung <Monica Chung@sg.msig-asia.com>

Subject: Re: Pre-Repair Inspection for SMG4330E // Accident on 29/08/2019 @ 14:00HR at along Outside 8 Jurong
Pier Road involving Vehicle Number SMG4330E & GBESSOY (MSIG)

‘ EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear All,



Kindly arrange LKK for the survey.

Warmest Regards,
Elin Cai

Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road
#08-1339 Singapore 470130
19450 7920

“rzoomautowerks@gmail.com

On Mon, Sep 2, 2019 at 1:52 PM Helene Phua <helene_phua/@sg.msig-asia.com> wrote:

Hi,

We refer to your email dated 30/08/2019.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1)
2)
3)
a)
5)
6)

7)

LKK Auto Consultants Pte Ltd
Formteam Consultancy Pte Ltd
Automobile Inspection Services Pte Ltd
STA Inspection Pte Ltd

Appraisal VP Pte Ltd

AutoProbe Consultants

MMSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with express
payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SIE
(Single Joint Expert).



If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1) Kalvin Ang 6) Chow Bo Xiong
2) Kenneth Kong 7) EC Looi

3) Marcus Chua &) Daniel Chan

4) Mg You Han 9} Victor Png

5) Gary Soo0n 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated 3JE. We may consider appointing one of your nominated 5JE in case of
any of our nominated 5JE is not available.

NB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute®
(b) If both of us could not agree with each ather’s list of nominated SJE, we may still proceed to appoint a

motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection,
Please contact us (MSIG) by clicking this link: motorsurvey@sg.msig-asia.com

Have a great week ahead!

Helene Phua

Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ @

4



A Member of INSURANCE GROUP

From: Zoom Autowerks [mailto:zoomautowerks@gmail.com]

Sent: Friday, August 30, 2019 5:08 PM

To: Claims <claims @sg.msig-asia.com>

Cec: Venessa Chan <venessa_chan@sg.msig-asia.com>; Nabilah Rasol <nabilah_rasol@sg.msig-asia.com>; Chhia
Nyuk Pui <NyukPui Chhia@sg.msig-asia.com>

Subject: Pre-Repair Inspection for SMG 4330 E /[ Accident on 29/08/2019 @ 14:00HR at along Outside 8 Jurong
Pier Road involving Vehicle Number SMG 4330 E & GBE BoDYy

[ETERHAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Sir/Madam,

We are instructed by Choo Chun Yian to notify you of a road traffic accident on 29
/08/2019

at about 14:00HR at along Outside 8 Jurong Pier Road involving our client's vehicle registration number
SMG 4330 E and vehicle registration number GBE 890 Y driven by your insured at the material time.

A copy of the Singapore Accident Statement/Traffic Police Report filed is enclosed. As a result of the
accident, out client's vehicle has been damaged. Before our client proceed to repair the damaged vehicle,
please let us know within 2 working days of your receipt of this notice whether you would like to conduct a
pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated time, our
client shall proceed to repair the vehicle without further reference to you.

Please contact me @ 9450 7920, should you require more information.

Kindly arrange survey at Blk 15 Kaki Bukit Road 4, Bartley Biz Centre, #01-53, Singapore 4178

08.

Warmest Regards,

Elin Cai



Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road

#08-1339 Singapore 470130

29450 7920

“B mauto ks@agmail.com

Idress with effect from 1st

CONFIDENTIALITY NOTICE

Thic e-mail {including any attachments) may contain information that is privileged or canfidential. The sending of this e-mail to any
persan other than the intended reciplent is not & waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disciose its contents.



View Sent Message

This mail is associated with :

*5SMG4330E (604762)
[GBEESO0Y]
TP
CHOO CHUN YTAN [ZHU JUNYAN
Aug 29 2019 12:004M
[EXPRESS TRANS FTE LTD]
Foom Autowerks Pte Ltd

| ;e;nd_i-mew R_.Et'l_p"l_l‘.‘.’nE 1 Print Mcssﬁge- I_Delete. ;e:séage!_l’ﬂrwa_rd_l

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 04/09/2019 17:54 PM,
To maonica_chung@sg.msig-asia.com
Subject SMG4330E (604762) [GBESI0Y]

|Dear Sirrmadam,
Please be Informed that we have inspected the vehicle SMG 4330E on 3/9/2019
We are pending estimate fram repairer,

Best Regards,
|Denisa Tay | Case Handler

[DOCUMENTS SUMMARY

There are no documents,
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PARFICMF Rahata Frnire

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
570B

SMG4330E

Mo

18 Sep 2019

KIA

CERATO 1.6(A) EX
Black

2018
G4FGJH712639
KNAF3416MK5023092
93.8 kW (125 bhp)
$13,887.00

19 Dec 2018

19 Dec 2018

0

$13,887.00

Yes
18 Dec 2028
$10,415.00

18 Dec 2028

A - Car up to 1600cc & 97kW (130bhp)
10

$25,556.00

$23,639.00

$34,054.00

The information contained herein is correct as at 18 Sep 2019

MRS /VILILE.Qov.5g/ larvryacton/enguireRepatesy-u piicBErOreueragIinpul dFUMNL | IUN_IL=FUdugauudn ]
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MIMAT 191 14B5T ) National Assessrnend Cantre Sendcas - LIkl

ENTRY DATE & TIME: X0B2018 19:57
SUSMITTED BY: Jacksan Ho Zhao Tian

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repert comectly the detals af the accident 1o spaed up the claims process
2 This Form must be completed by the Policyholder andfor the Authorised Driver.

3. Infermation providad must be as truthful and accurale as possible. Ay wiliul misrepraseniation or witholding of matarial facts may allow insurance companies 1o

repudiate policy liabiity,

4. The issus and acceptance of this Farm by Insurance companies is nol an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of the G4 Records Management Centre established by the Ganaral Insurance Association of Singapore [GIA] for
archiving and that copies of this report will, far a fee. be madae avalable upon application by interasted parties

7. By Ihe lodgement of (his report to the insurers, you hereby consent i the archiving of this report at the cenire and 1o copies of the repor being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Email Address

hobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?

If Mo, Please slale action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Numbar

Cowver Note Numbar
Driver

Mame of Driver

MREIC Mo

Date Of Birth
Qccupation

Date Of Driving Pass
Driving Experiance
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
30/08/2019 18:57
29/08/2019 14:00
OUTSIDE 8 JURONG PIER RD
SINGAPORE

DETAILS OF OWN VEHICLE
SMG4330E

CHOO CHUN YIAN (ZHU JUNYAN)
SB0305708

NOEMAIL

(LOCAL) +85-96936713
OFFICE-96936713

KA
CERATO 1.6(A) EX

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD,
COMPREHENSIVE

MO

1800152105

CHOO CHUN YIAN (ZHU JUNYAN)
580305708

29/059/1980

INDOOR

12/07/1999

20 YEARS AND 1 MONTH

MALE

(LOCAL) +65-96936713

OFFICE-86936713
NOEMAIL

Page 1 of 13



BLK 4328 SENGKANG WEST WAY
#12-527

Postoode 792432
\Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Address

Vehicle Registration Number of Driver's Own -
Wehicle T

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Mumber of vehicles (including own vehicle)

invalved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any othar material or propery damaged? YES

| hgv_e_ been appmached by uujkn{:wn Iparsun{s] NO

soliciting/offering accident claims assistance,

MNumber of Passengers (Including Driver) 3

Passenger 1 NAME: . JANICE WEE

GEMDER: : FEMALE

Passenger 2

MNAME: - KONG YANG
GENDER: . MALE
Details of Police Action
Was the accident reported to the police? NO
If Yes Please stale which Police Station
Was notice of intended Prosecution given? NO
Il Yes,against whom?
Circumstances of Accident
REFER TO STATEMENT.
Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Yehicle Registration Number GBEB20Y

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver

MRIC/Passport Number

Contact Mumber 87533808

Address

Fostcode
Page 2 of 13



Insurance Company Name
Mature Of Damage
Mg, Of Passenger (Including Driver)

Page 3 of 13



Accident Sketch Plan

SKETCH PLAN

FAPORTANT NOTICE
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Accident Sketch Plan
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WAL 18117802 [ VAL - Bukil Batak
EMTRY DATE & TIME: 05082015 14:57
SUSKMITTED BY: LYNDA NG AH HIANG

IMPORTANT NOTICE

1. Piease report correctiy the details of the 2
2 This Farm must be complated by the

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 05/09/2019 15:17

SINGAPORE ACCIDENT STATEMENT

ceidanl 1o spead up the claims process.
Palicyhalder andlor the Autharised Driver.

5. information provided must be as truthiful an

repudiate pollcy liability

d accurate as possibie. Any witful misrepresentation or witholding of material facts may allow insurance companies o

4. The issus and acceptance of this Fosm by insurance companies is not an admission of palicy abllity on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the Gl
archiving and that copies of this report will, for a fee. be

A Records Management Centra established by the General Insurance Association of Singapare (GlA) for
made available wpon application by interested partes.

7. By the lodgement of this report o e insurars, you herety consent to the archiving of this repor at the cenire and 1o copies of the reper baing made available

alpresaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg Mo

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

tdodel

ACCIDENT STATEMENT
05/09/2019 14:57
01/08/2018 17:30
JURONG PIER RD TO JLN BUROH
SINGAPORE

DETAILS OF OWN VEHICLE
GBE&90Y

EXPRESS TRANS PTE LTD
0

NOEMAIL

{LOCAL) +65-87533808
OFFICE-B7533808

NISSAN
VAN

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Mote Mumber
Driver

Mame of Driver

MRIC Mo

Date Of Birth
Oeccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

NO

REPORTING ONLY
COMMERCIAL VEHICLE

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE
NO

A29089575MKC

MUHAMMAD MUZAKIR BIN ABDUL MANAP
59709223

15/03/1997

OUTDOOR

01/07/2016

3 YEARS AND 2 MONTHS

MALE

(LOCAL) +65-87533808

NOEMAIL

Page 1 of 10



Address BLK 248 JURONG EAST ST 24 #04-82
Postcode

\Was driver an employee of the Insured's Company YES

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Wehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles (including own vehicle)

invalved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or properly damaged? YES
| have been appruaci:-ed by unknown parson(s) NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action

\Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was nolice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

WA

Attachment(s})

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SMG4330E

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR

Mame of Driver

MRIC/Passport Mumber

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 2 of 10



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report coprectly the detalls of the accident to speed up the clalms process.
3. This Form must be completed by the Policyholder and/or the Autharised Driver,
1, infermation provided must be a5 truthful and accurate as possible. Any wilful rrisrepresentation ar withholding af material

facts may allow insurance comparies o i liakility.

4. The issue and acceptance of this Form by insurance companies is nat an admissian of policy liability on the part of the insurance
tompanies.

5. als rting rma refel tot 1 1 Igation.

6. The report will be farwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) far archiving and that coplas of this report will for a fee be made avallable upon application by
interested parties.
7. By the lodgment of this report 1o the insurers, you hereby consent to the archiving of this repost at the centre and to copies of
the report being made available aforesaid,

3, Consent under the Personal Data Protection Act [PDPA)
| understand, Bcknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insuranes Assoclation of Singapore ("GIA") may/are permitted to collect, use,
disclose and/for process my persanal data/personal information set aut in this [form] and any ather persanal information
provided by me or passessed by my fnsurer {collectively the “Personal Informatian”} and disclose and tran sfer such
personal Infarmation te all Insurer{s) who have insured vehicle(s) imvalved In this accident {all insurer(s) who have Insured
vehicle|s) imvolved I this accldent shall be collectively referred to as the “nsurers”), the Insurars’ lawyers/law firms, the
Maonatary Authority of Singapore and any releyant government agency/authority {such as the polica], for the purposeds)
of @
(i} processing, handling and/far dealing with my claims inchuding the settlemant gf the claims and any necessary
irastigations relating to the claims;

(i} Investigating the accldent andfor my claims;
{iiii] carrying out and/for dealing with rmy instructions or responding to any engqulries by me;

{iv) administering my claims [in cluding the mailing of correspondence, statements, inwalces, reports or notices to me,
which could involve gisdlosure of certain personal data about me te bring about delivery of the same as well a5 on the
sxternal cover of envelopes/mail packagas); and/or

{w) comphying with applicable law In administenng, processing, handling and/for dealing with my claims.[collectively the
“Purposes”)

{h}  all insurer(s) whe have insured wvehicle(s) invalved in this accident and the Insurers’ lawyers/law firms, may/are prrmitted
ta eollect, use, discloie and/or process my Personal Information for one or more of the above Purposes; and

{c]  my Personal Information may/ean be disclased by any of the Insurers and/or GIA to their third party senice providers ar
agentslincluding their laweyers/law firms), which may be sited putside of Singapare, for one or mare of the above Purposes.

{d} vy Prrsonal Information will also be collected and used to compila claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

[¢) the infermation sa collected under [d] above may ha shared  disclosed:

[l toall insurers and/or any other third parties that assist in evaluating, investigating, contralling or managing fraud,
regulators, law enfarcement and povernment agencies as rea sonakbly required for the puerposes stated, or

{il) for complying with requirements under any regulations, laws o court arders,

{DAC BURIT aatoK (VAC)

Palicyholder's Signature Reparting Centre Personnel's Signature
Cate & Time: Mamie;
H-RI'EIfIN Mo.:

5[@a[19
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SKETCH PLAN

| | I L
DESCRIBE CIRL’UMS‘I’AHI‘.ES OF THE ACCIDENT

Sketch Plan #2 Pg. 1
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aceicliet vepenidt-
ggoing particulars are true in every respect. )
1UA£,_ BUKIT RATAK AAG

Phlicyholder's Signature Driverssgnature Ep-ur‘[lriﬂ'l:fnh'e Parsonnel’s Signature o
{IE dréver Is not the policyhaelder) Name;
NRIC/FIN Mo,

Date & Time:
")Tﬂl{q Date & Time:
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gy " ZOOM AUTOWERKS PTE LTD
= = 130 Bedok Reservoir Road, Eunos Spring

e #08-1339 Singapore 470130

AUTDWERKS email | zoomautowerks@gmail.com

D.OA: 29TH AUGUST 2019 3RD SEPTEMBER, 2019

03 Ao
AP

REG. NO. : SMG 4330 € Le & /60

MAKE/MODEL: KIA CERATO

OWNER : CHOO CHUN Y1AN

ESTIMATED REPAIR COST FOR THE VEHICLE MENTIONED ABOVE 2 fal, Q—W J
QrY  DESCRIPTION " AmOuNT(S
LISTITEMS

1 Rear Windscreen Moulding g 98.60 O
1 Rear Bootlid 5 o ?93.31.‘}&‘]'
2 Rear Boot Hinge s A 250.009{1
2 Rear Boot Lamps g ot 1 3?3.00«
1 Rear Boot Inner Lock e i 126.50
1 Rear Boot Rubber s 11 128.60 X
1 Rear Boot "KIA" Emblem S e 7 52.50
1 Rear Boot "CERATO" Emblem s Lt 42.5E&}
1 Rear Boot "C&C" Emblem § AN 45.60 /N
2 Rear Taillamps s a7 97520
1 Rear End Panel s /L s9850X
1 Rear End Panel Inner Garnish 5 u 1 152,50 X
1 Rear Bumper 5 92 Je 658.00—~"
1 Rear Bumper Inner Sponge S A 145.50
1 Rear Bumper Reflectars g A% 136.00&"
1 Rear Bumper lower iwﬂ.::l.a 34?-,,_};, 5 ?"’L‘ 356.00
2 Rear Bumper Reinfarcement Stays E A A1 305.00
3 Rear Bumper Reinforcement Brackets 5 A GE.?Dg
2 Rear Bumper Side Retainers 5 A1 77.006
4 Rear Bumper PDC Sensors ) A1 NEﬂﬂD{
1 Rear Exhaust Silencer 5 A ?25.50q
2 Rear Exhaust Mountings S A~ B?.Dﬂi"{
1 Rear Exhaust Chrome Tail Pipe s AN 115.0(1)(

5 7.055.00

LESS 10% 5 705.80
5 6,352.20
(00
(67

Tt



¥
mm-—-—dmthl—*E

SPECIAL NETT ITEMS
1 Rear Windscreen Sealant
1 Rear Bumper Clip {1 5et]
1 Rear Number Plate with Helder

LABOUR CHARGES
To remove, replace damaged lamps & check up wiring

To remove and refit inner garnishes to assist repair

Ta remove and refit rear reverse sensor

To transfer rear tailgate mechanism & wiring assembly
Ta remove, refit & replace exhaust silencer & mountings
To apply undercoating

Panel Beating

To re-spray the affected areas

i~ Cansiltants hence

47 80.00 X’
AL 50.00"

A 50.00 X_

T T T O U T B T e

180.00

80.00 240
150.00 60
150.00_ CO
Aq 12000 %X
AN 150.00K
A0 200.00 A
1,800.00 D9

1,800.00 5190

4,450.00

10,982.20

p-Go¢lo
¢. A/ =KD 20

b~ (3000

_,—l-'-'-'-'--'-'-'-'_-I
Lafé-Lo
.
[66)-6.



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregne:1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 8256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG19015557/UTF3N2
Date: 02M10/2019
REFERENCE
Harsing MSIG Insurance (Singapore) Pte. Lid.  Policy No: 20089575MKC
Claimant .
Vehicle No : SMG4330E Insured Vehicle No : GBEBI0Y
Date of Loss:  29/08/2019 Mature of Claim: TP Claim No: 604762
R N&l IFI F E
Reg No: SMGA4330E
Make & Model: KA CERATO, 1.6 EX (A) Engine No: G4FGJHT12639
Reg. Date: 19/12/2018 (Man. Year: 2018) Chassis No: KMAF3416MKS5023092
Colour: Black Odometer: 19801 km
Engine Capacity: 1591 cc
Market Value/New Car NIA

Price:

Sum Insured (S%): Market Value/New Car Price

N T ME A

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Y¥es Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Mexen B mm Rear Left Side: Mexen 8 mm
Front Right Side: Mexen 8 mm Rear Right Side: Nexen & mm
The above values represent the remaining lyre ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 6,532.20 954.50 5577.70 85.39
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,450.00 1,130.00 3,320.00 74.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 10,982.20 2,084.50 8,897.70 81.02

Approved Total (Overridden) (S35) 1,650.00
Mett Amount (S8} 10,982.20 1,650.00 9,332.20 54.98
INSPECTION
Date of Assignment: 04/09/2019
Date Inspected: 03/09/2019  Inspected At Zoom Autowerks Pte Ltd (HQ)
15 Kaki Bukit Road 4, #01-53
Singapore 417808

Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: DEMISE TAY KWEE CHENG

NOTE: Thiz report represents our findings &f the time and place of inspection stated hersin. Such inspectian has bean camied out to the best of our
knowiadge and abiiily but any other liabilfy under any other clireumslances IS hereby expressiy excluded.

https://singapore.merimen.com/claims/index.cfm ?fusebox=MTRadjuster&fuseaction=g... 2/10/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS S
Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 02 Oct 2019)

Parts: 143 KlA CERATO 1.6 EX (A) (Catalogue:Mernimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMG4330E)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the |ast estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount

1 1 *REAR WINDSCREEN MOULDING Mot Necessary 98.60FL *-FL
2 1 *REAR BOOTLID Repair 793.80FL *-FL
3 2 *REAR BOOT HINGE Mot Necessary 250.00 FL *-FL
4 2 *REAR BOOT LAMPS Mot Mecessary 373.00FL *-FL
5 1 *REAR BOOT INNER LOCK Mot Necessary 126.50 FL *FL
3] 1 *REAR BOOT RUBBER Mot Necessary 128.60 FL *-FL
7 1 *REAR BOOT KIA EMBLEM Mot Mecessary 52.50FL *FL
8 1 *REAR BOOT CERATO EMBLEM Mot Mecessary 42.50FL *-FL
9 1 *REAR BOOT CAC EMELEM Mot Necessary 45.60FL “FL
0 2 *REAR TAILLAMPS Mot Necessary a75.20 FL *-FL
1 *REAR END PANEL Repair 598.50 FL *-FL
12 1 *REAR END PANEL INNER GARNISH Mot Necessary 152.50 FL *-FL
13 1 *REAR BUMPER Dented/Deformed E58.00FL *658.00FL
14 1 *REAR BUMPER INNER SPONGE Mot Mecessary 145.50 FL *-FL
15 1 *REAR BUMPER REFLECTORS Not Necessary 136,00 FL “-FL
16 1 *REAR BUMPER LOWER GARNISH Grazed 356.00FL *347.00FL
17 2 *REAR BUMPER REINFORCEMENT STAYS Mot Necessary 305.00FL *-FL
18 3 *REAR BUMPER REINFORCEMENT BRACKETS Not Necessary 68.70FL *-FL
19 2 *REAR BUMPER SIDE RETAINERS Mot Mecessary T7.00FL *FL
20 4 *REAR BUMPER PDC SENSORS Mot Necessary T46.00 FL *-FL
21 1 *REAR EXHAUST SILENCER Mot Mecessary 726.50 FL *-FL
2 2 *REAR EXHAUST MOUNTINGS Mot Necessary B7.00FL FL
23 1 *REAR EXHAUST CHROME TAIL PIPE Mot Mecessary 115.00FL *-FL
24 1 *REAR WINDSCREEN SEALANT Mot Mecessary BD.00FS *-FS
25 1 *SET REAR BUMPER CLIP MNecessary 50.00FS *50.00F3
28 1 *REAR NUMBER PLATE WITH HOLDER Mot Necessary 50.00FS *-FS

F=Franchise parl. S=Spchett, L=ListiemDisc.

Sub Total (S%) 7,238.00 1,055.00
- List Item Discount on L ltems 10.00/10.00% (S%) 705.80 100.50

Total Parts (S5) 6,532.20 954.50

Report was unsubmitted during this print-oul. ]

https://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=g... 2/10/2019
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE,REPLACE DAMAGED LAMPS & CHECK UP New 80.00 20.00
WIRING
2 TO REMOVE AND REFIT INNER GARNISHES TO ASSIST MNew 150.00 60.00
REPAIR
3 T0 REMOVE AND REFIT REAR REVERSE SENSOR Mew 150.00 50.00
4 T0 TRANSFER REAR TAILGATE MECHANISM & WIRING MNew 120.00 0.00
ASSEMBLY
5 TO REMOVE,REFIT & REPLACE EXHAUST SILENCER & Mew 150.00 0.00
MOUNTINGS
6 TO APPLY UNDERCOATING New 200.00 0.00
7 PANEL BEATING Mew 1,800.00 400,00
8 TO RE-SPRAY THE AFFECTED AREAS New 1,800.00 600.00
Gross Labour Cost (S5) 4,450.00 1,130.00
Report was unsubmitted during this print-out. _I

< END OF ESTIMATES =

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 2/10/2019



