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Policy Na CNo: KmH ey | colcare 35 (
Claims N Gen. Cond: Good | Pfir | Poor [ Burnt
Sum instreg Excess: Sleering: Inoglef | Jammed / Leaked [ Bumnt or
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Sin mE Pte Lid Company Registration No. 199807 198R

S1UHEAVE 1, M2-28 PAYA UBLINDUSTRIAL PARK, SINGAPORE J8833 TEL { (065) 62563561 FAN : (65 625RAN1E
Yourrel:  TBA Date: 10/069/2019
Our ref: CCYCTNO015551/K 1eal

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (S) PTE LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHC 1096G

We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 02/09/2019

at the premises of M/s Comfo Engineering Pie Lid (Lovang) and have the following to report:-
Workshop Estimate Amount : 8% 1,695.68

Revised Estimate Amount 1 5% 1.213.68

"Check” ltems Amount - 5% -

Total (Including Check ltems) : 5% 1.213.68

Market Value : 5% - {est.)

LTA Reimbursement Value : 5% - {est.)

Nett Value - 5% - (est)

Description of Damage: -
The vehicle sustained damages at the
/S wing mirror

Comments/Present Status:
Dumages Consistent

Estimated normal period Tor repairs: 2 days
Yours faithfully,

KALVIN ANG
Licensed Appraiser



lpllFﬂRTBELGRD ENGINEERING PTE LTD C Hl JA
REPAIR ESTIMATE* «
VEHICLE NO : SHC 1096G DATE 2/9/2019 10:58
MARE
MODEL : HYUNDAL 1ONIQ
Qty Parts Deseription/ Labour Type Unit Price Amount
Front Door Mirror (RH) - § 1,054.60
Front Door Mirror Holder (RH) 3¢ ¥ § 17590
Front Door Mirror Radéle (RH) (. pyve.~ "'J" $ 64.10
frod ey, Prlla ciA) Scrp='T
SUB TOTAL S 1,294.60
LESS 20%, $ 258.92
DISCOUNTED TOTAL §  1,035.68
Labour Charge /oa
Panel Beating s :éﬂ'lﬁ
Spray Painting Charge SW &re
Winng Charge ) STl | 2=
Toudema FES 4 600
TOTAL LABOUR S 500.00
ESTIMATE TOTAL $ 1,535.68
\\‘\
k,, /A [ty
/7/ 41/ nuh. 7 |
: /
2 /7'; J
:
o -;-1‘-:}
e (]
I'I.-j‘ W /‘h“f’ -‘v/“
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared afler the vehicle is surveved by o motor Survevor appointed by the insurance company.




COMFORIDELGRO

ENGINEERING

Our Job Ref No 305329183

ComiorDaeiGrm Eng P L1t
Date 3. Sep. 2019 58 Layang Drr::'gn:ﬂ 108960

Fas G546 B158
FINALIZATION FORM
Ta LKK Fax |
Alin KALVIN
Vehicle RegNo.  © SHC1096C Date of Acoident 30. Aug. 2019

The survay and eslimates of the repairs of the above-mentioned vehicle are as follows -

1 The repair job shall bill ta CHINA YPT0BBX

2 The finalized amount shall ba:

(@) Spare Parts aflar List discount £843.68
(b}  Laebour Charges $370.00
Total for Part-By-Part Repair Cost $1,213.68

(e) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost afier Less:
Final Lumpsum Repair cost

3. Estimated normal penod for repairs: 2 working days
4, We shall treat the above amount as Comect and Confirmed if there is no reply from you
within 7 working days
5. Thank you for your assistance We confirm the estimates and
finalized amount
Signature - . ! Signature :
Name Nama - K" &
Tel 6214 8316 Date /1)1
Fax 6546 8156
For Official Use Only
Document
Item Amount Attached F“E “f'";‘ufe*; Remarks
Yes or No
Rental Rate P/Day YES
2. Loss of Incoma Paid
3. Survey Fees
4. LTA Search Fee £7.49
|5. Medical Fees (on behalf
of driver, if applicabla)
|6 Ovarrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS}) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIME IN
ACCIDENT DATE

10B / PARTS DESCRIPTION

Date: 03.09.2019
Time: 15:40:09
Page: |

305329183
SHC1096G
Q000000000
HYUNDAI
IONIQ(G2)
13.092018
30.08.2019 22:15
30.08.2019

QTY IND UNIT-PRICE DISC% AMOUNT

FART REQUISITION

0001 04-01-0104-2538-G  IONIQV2 MIRROR ASSY-OUTSI 1 1,054.60 20,00 843.68
SUB-TOTAL

JOB NATURE

00oo PB PANEL BEATING 100,00

D001 23-502 SPRAYPAINT ON AFFECTED AREA 250.00

0002 17-01 WIRING CHARGE 20,00
SUB-TOTAL
TOTAL

843.68

370.00

1,213.68

AUTHORISED : YES / NO

MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE : DATE :



CaetvrtDaifes Engreering Pte Lig

oMFomDELoRo
. ENGINEERING i

mermber of COMFORDELLRD ) 5553 1 “1 i

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

lob Requisition r
Date: =2 . % v Time Received: ﬁ\g | 3. Vehicle Type: 4. Typa of Towing:
=N ] SPARK Kaki 1 [ private » | == Normal Tow
Mmm:lwﬁm | —="Taxl (CTPL/CCPL) ] King Dally
omer N\ Qe | I Fleet ] Flat Bed
[ STK (Boon Lay) [ Crane-up
Contact No. QA2 |
ITEIT2 |
Vehicle No. : S (o]/c Cr 5. Nature of Service: 6. Parts Replaced/Remarks:
[ Jumpstart
Maka / Mods! / Colour . KEHE& = Riey
Email | Change Tyre / Battery ==
Location; B. Vahicle Tow - in Waorkshop:
=R Bk s 3 | ] Smoky Exhaust [ Wheel Jammsd
I, Praferred Warkshop: ] Overheating [ Steering Faulity
(] Braddell ‘@ Loyang [—] Pandan ;_ Braks Faulty [ Alternator Faulty
] Sin Ming [ Sungel Kadut 1 s ] Starting Probiem [ Loss Power
] Senoko [—] Komoco (UBI / Leng Kee) (] Cycle & Carriage (PD) | ~£ Accident L1 Engine Stalled
(1 Othars: ] Return Taxi
0. Odometer Reading : ' 11 Radio / CD Player
(] oK
Fuel Level (F [waliplan] E | [ 1 Faulty
T Not testad
2.Tow Truck / Recovery Ven =[] VRS [ QA [ GAQ =7z [_IYISHUN [] OTHERS
NV TOWING
Name of Driver ;
Vehicie No. : GRS 7
4 Cracked X : Dentad
Time Dispaich ' ! Scatched O Missing
Tima of Armvai
Time Completed _ Sigfature of Customer
sash Invoice Details (if applicable)
3. Cash Invoice No.

| have been advised to remove all valuable items in my vehicla. incllding Global Pesitioning Systam (GPS). audio compact disk. thumbdtive. carpark coupons.
cash cards, specincies, pen, #ic
| urdierstand that any ftems et behind are al my own risk and SPARK Car Care™ will nol be hald liable for such losses

. Surchargs: Towing lee will be leviad if the customer decides neilher 1o tow nor procesd with the repains in SPARK Car. Care™,

Sae .S ~\.°f|7 smANT ﬁ:

Date ) Time Signature of Customer
4. WORKSHOP
Name of Attending Stafi/Guard Date & Time of Armival Signature of Attending Staft/Guard

CUSTOMER'S COP'
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' 15050 | ComorDuitrn Engiteerny Pia Lig - Loyang
Hmnintru ALAAEN 1R

ComfortDeiGro Engmunnnq Pte Ltd
S < 83 SO0t S Cot
LT TE ]

iy - 85 AR B4

ul | sy D= Trpame R |'-" X g 7 W
28 Pammien flan Smgmpns SRS bt by iy L
fember of COMFORIDELGRO Date/Tims~ 31.08-20%9 12:10  Page : 1
Weam:  ARC Repair TP(CLSO)1 JOB CARD  sales Order: Jowo. 305329183
B | neaNno. 196 | MILEAGE
COMFORT TRANSPORTATION PTE LTD - |
7010045 ME HYUNDAI sl '
383 SIN MING DRIVE =
Singapore SINGAPORE 575717 "R rawra(62) 3608 2019 22:15
65508755 - g oy zula_ it
Fd ¢
C-‘H”\\% mﬁ“%nmnmsapm"m Ry
JOB DESCRIPTION
ident Date: 30.08.2019
\ « 3P 30.08.201%9
LABOR CODE DESCRIPTION
R«jH Sike Mo
CKED & PABSET CiUT gy
e 00 - o
BERVICE AlvVISOR CUSTOMERS SIGMATLIRE
: o
Waigernent S Exit Pass
o SHC1096G LARRY = SHC1096G
L;._ ~ wa
N Sarvice Advesr SignatureDate Naime of Senice Advisor Dats o




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE N0 @ SHC 10966

C RIJA

DATE /%2019 10:58

MAKE :
MODEL : HYUNDAI IONIQ
Oy Farts Description/ Labour Type | Unit Price Amount
Front Door Mirror (RH) -~ ! s S 1,054.60
Front Door Mirror Holder (RH) > S 175.90
Front Door Mirror Buddle (RH) C pyve Ao $ 64.10
frond W Asemey Filla (RA) Sy
SUB TOTAL $ 1,294.00
LESS 20% s 258.92
DISCOUNTED TOTAL $  1,035.68
Labour Charge loa
Panel Beating b ;5‘5"6[‘}
Spray Painting Charge Sw
Wiring Charge § 7 sel
Todtmwa FES 4 &o.o
TOTAL LABOUR $ S00.00
ESTIMATE TOTAL $ 1.535.68
_—
B 1
— \
| A fa fete e
/ Y1/9 nwh. -.
“L- /‘7‘; \
f ,:, \ ) S
Gt it p LA ——

This i an initial estimate based on a visual inspection of the above vehicle, The final repair quantum will

be prepared after the velucle 15 surveved by a motor Surveyor appomied by the insurance company.

vy



Mei Kwan (LKKAuto)

From: Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com>

Sent: Friday, 13 September, 2019 5:27 PM

To: Mei Kwan (LKKAuto)

Cc Asher Sng (LKKAuto)

Subject: RE OUR REF: SNM19D204252-YP70B8X-TKL - Direct Settlement - Acodent

Invalving YP7088X (O1 - CT1 - TBA) and SHC1096G (TP : LKK REF -
CC3/CT119015551/K1ea3) on 30/08/2019

Attachments: Non reporting letter pdf

Follow Up Flag: Follow up

Due By: Thursday, 19 September, 2019 4:00 PM
Flag Status: Completed

Categories: HMEK

Dear Mei Kwan,

Insured has not report the accident.

Please find attached our letter to insured to report the accident.
Thank you,

Ong Chin Kiat

Assistanl Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Aoad #16-00 Springleaf Tower Singapore 072909
DID: (65) 6389 6174 | F.(65) 6224 7174 / 6224 7478

W: www.sg.cntaiping.com | FB: www facebook comichinataipingsa/ | WeChat: 4§t Talping SG

Drsclaimar This e-mall and any Hles transmitted with f i imtanded only for the named reciplents and may contaln configeniial informatian. Any
unauthorzed disclosure, use or disseminalion of this message, either In whole or partiad, is prohibited, If you are nol (ha infended recipien!, please
nalify the sender immedialely. Please delete the e-mai and any copees of If thereaftar

From: Mei Kwan (LKKAuto) [mailto:Meikwan @lkkauto.com)|

Sent: Tuesday, 10 September, 2019 12:06 PM

To: Claims Dept of CT1 <claimsdept@sg.cntaiping. com>

Cc: C5 A Team <cs-a@|kkauto.com>; Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto)
chAsherSng@|lkkauto.com>

Subject: Direct Settlement - Accident Invalving YP7088X (Ol : CTi - TBA) and SHC1096G (TP : LKK REF -
CC3/CTI15015551/K1ea3) on 30/08/2019

‘WITHOUT PREJUDICE”
SAVEAS TO COSTS

Dear Sir/ Madam,

We refer to the above matter.



We have inspected TP vehicle SHC 1096G at M/s ComfortDelGro Engineering Pte Ltd (Loyang) ona WP basis
and TP repairer proposed for a direct settlement

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Hest Regards,

Med Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwanélkkauto.com | fax: 67414108
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www symanteccloud.com
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CHINA TAIPING INSURANCE [SINGAPORE) PTE L
CHINA TAIPING 3 Annon Aosd 810-00 Gprngeel Tosesr Ssgupare O TR0
Tel 8309 811" Fao 6222 1023

WWARRAE v B CrEmiIg Com
Ca fag No J0CIOEIBAE

Our Ref. : SNM18D204252/8

Date : 13/09/2018

Toh Kim Bock C-E Contractor Ple Ltd
3 Pemimpin Drive

#05-04

Singapore 576147

Dear Policyholder

RE: Accident Involving YPTO88X & SHC1096G on 30.08.2019 at/along Stamford Road towards
Fort Canning Link
Policy nos.: DMCVSN17244019022

We refer to the sbove-mentioned accident,

Please be informed that you or your driver has not filed an accident report within 24 hours as per the
Maotor Claims Framework.

We would urge you to comply with the condition to file your accident report with your vehicle to us
IMMEDIATELY, through our designated Accident Reporting Centres which are also our authorised
workshops, regardless of whether or not it would give nise 1o a claim. You may log onto our website
www sg.cntaiping. com for location of the respective centres/waorkshops.

Please take note that your NO CLAIM DISCOUNT will be penalized upon renewal of your policy if
you fail 1o comply with this condition!

Please contact our claims department at 6389 6111 should you require our assistance or clarification.

Regards

(This is a computer generated letter and no signature is required)

co: AND3IIMA - Gim's Insurance Agency
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S1UHEAVE 180025 PAYA URLINDUSTRIAL PARK, SING APORE 408938 TEL : (1S 62363501 FAX D0 n25addis
Our Ref: CC3/CTIH015551/Kleal

23 Seplember, 2019

TOH KIM BOCK C-E CONTRACTOR PTE LTD

3 PEMIMPIN DRIVE

#0504

Singapore 376147

Dear Sir/ Madam.

ACCIDENT INVOLVING YP 7088X AND SHC 1096G ON 30/08/2019 ALONG/AT
STAMFORD RD TWDS FORT CANNING LINK

We, LKK Auto Consultants Pte Lid has been appointed to act on the behalf of your insurer,
CHINA TAIPING INSURANCE SINGAPORE PTE LTD io settle a THIRD PARTY
clwim against you for an accident which happened on the above-mentioned date and location.

Our record shows that to date, yow'your driver have not reported the accident to us. We
would appreciate it if you could urgently file a report at any of CHINA TAIPING
INSURANCE SINGAPORE PTE LTD Authorized workshops/reporting centre. You may
refer to your Certificate of Insurance for the list of the reporting centre.

Please note you had been notified via post from CHINA TAIPING INSURANCE
SINGAPORE PTE LTD dated 13" September 2019,

To enable us 1o look into the matter immediately, please let us hear from you within seven (7)

days from date of this letter (by 017 October 2019).

Please be reminded that in accordance with the terms and conditions under your policy,
failure of compliance. our principal M/s CHINA TAIPING INSURANCE SINGAPORE
PTE LTD reserves the right to repudiate linbility.

If you need further assistance or clarifications, please contact the undersigned.

Yours farthfully,

'\T’,
kA
Asher Sng
Claims
Tel : 6841 6051
Fax: 6741 4108
Emuml : ashersng @ lkkauto.com

(R China Taiping Insurance (Singapore) Pre Lid
fMotor Clainms Dept)



Fy L7 LKK Auto Consultants Pte Ltd

— 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6258 4315

Reg Mo: 188B07168R GST Reg. No. 19-85071958-R

GHINA TAIPING INSURANCE (5) PTE LTD Ref - CCACTII9016551/K1eada2
3 ANSON ROAD #16-00 . BBl
SPRINGLEAF TOWERSINGAPORE 079808 Date: 08:01-2020 I"M"Inlllmnl

Insured Veh.  YP 7088X Veh. Inspected SHC 1096G

Policy No. DMCSN1724401002 Coverage ($) 0.00
Claim No. SNM18D204252/8 Excess ($) 0.00
Assign From Assign Date 02/09/2019
Make & Model HYUNDAI |ONIQ c.c 1580
Engine No. HIDDEN Year of Reg. 20$18
Chassis No. KMHCB51CVKU107506 Colour BLUE
Odometer 168617 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3.7 1 A B aConditions of Tyres uanuNsu N S SR
Size Make Balance
R/H Front Tyre |[195/85R15 DAVANTI 8 mm
L/H Front Tyre |185/85R15 DAVANTI B mm
R/H Rear Tyre |185/85R15 DAVANTI 8 mm
UHRan‘yn 1951'65 R15 DAVANTI B mm

THE VEHICLE SUETAINED DAM#GEE AT THE EUS WING MIRROR.
|DAMAGES SEE DETAILS.

Accident Date 30/08/2019 Inspictlun Date 02/09/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE

SINGAPORE 5089689

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ABGDRDANGE TG YGUR INSTRUCTIONS, WE HAVE NOT MHHDRIEEDREPAIRS

ESTIMATED NORMAL FERIDD FOR REPAIR: 2 Working Days




Vy L7 LKK Auto Consultants Pte Ltd

Bl WS 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 5256 3561 FAX: 6256 4315
Reg. No: 189607188R GST Reg. No. 16-8607198-R Page No.:1 of 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 1096G

Condition
1|FRONT DOOR MIRROR (RH) BROKEN 1,054,60 1,054 60
1|FRONT DOOR MIRROR HOLDER (RH) SERVICEABLE 175.90
1|FRONT DOOR COVER (RH) TO REPAIR SEE 84.10
LABOUR
1|FRONT WINDSCREEN PILLAR (RH) (NPA) TO REPAIR SEE : -
LABOUR
LESS 20% DISCOUNT 25892 210,92
1,035.68 84368
LABOQUR
PANEL BEATING,INCLUSIVE OF THE REPAIR OF FRONT 250,00 100.00
DOOR COVER (RH) AND FRONT WINDSCREEN PILLAR
(RH)
SPRAY PAINTING CHARGE. 300.00 250.00
WIRING CHARGE 50.00 2000
TOWING FEE. NOT NECESSARY 60.00
560,00 370.00
GRAND TOTAL 1,695.68 1,213.68

Report Ref No. CC3/CTI18015551/K1ea3q2

KALVIN ANG WEI KUN HO LEOMG CHUAN

Automotive Assessor | Investigator Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:. This Report is mads solsly fof ihe use and banafil of tha Clisnt nemed on the frant pags of this Report.




