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e Performance Motors Limited 0
& Bimw Dardy Wfsas Cmpecs
‘ s By W= LFWGIAYWE 2B g N W3- GINEEI-a
TRi:-Fres "*'; IRl I EFFRLiF Y]
PRh. Alensstdts Bogel I#e, Famgoey Aresy basd TAN, Aimmmndra Bowed
fume Dacty Perlormsssse Cenzgw Emmy Coapd Cemdrw Hiss Dartyy Budibees Cwenkre
Fingapors [ VREL limpapore L20100 Hingspery (494
Fas &4T97790 Fam.  ARAFTTY Faa. &4 3 lhfteriales
LEhs i e srad)
GST REG. NO : M2 - 0020081 - X ——
2050 Wl
ESTIMATE '
Escimate Ho. : bl 52566 Page No. : 1 of §
Oate Egtimated : 31/08/2019
Frepared By : Joseph Yaguel y
| - ESTIMATE REPAIR FOR - - ACCOUNT - 219 '
Chuen Lian Shiong India Int‘'L Insurance Pte Ltd
75 Almond Crescent 64 Cecil Btreet
#04-05 IOB Building
Singapore 045711
| Singapore 677829 i
r L
REGN, M CHAESIS NO. REGN. DATE MCDEL MILERGE
EFQ993BA V458564 10/09/2015 2181 AT o
r T \
DESCRIPTION i C— - FOO0 AWM ynnug
Hegplacing rear bumper panel and attachmants, bootlid, Loy b pens) 3,400.00
rivw o Ll puiniel jf /'
Spray mar_buﬁ(p.r. tootild and tail panel | 2741 ,{é{’f# 2.819.00
Ta remave and install boat compartment carpet and gamish 2320, 100
to facilitale repairs v
To replace rear windscreen glass
To eonduct water leak tasts
To supply and instail rear windscreen solar fim. WX #<S/
Tummmlmuymmwum
rear section for proper function
To carry out body cavity praservation.
{Par paned)
Sundrios
Total Labour 1: B,115.00
DESCRIPTICN gTY_ PRIC
TRUNK LID 1 120435
REAR BUMPER PAMEL PRIMED {(PDC) 1 104545
RR BUMPER LH SIDE GUIDE 1 61.35
AR BUMPER RH SIDE GUIDE 1 61.35
REAR BUMPER CARRIER 1 45810
LETTERING 218 | 1 64 10
GROMMET 2 0.80
PLAQUE 74MM 1.2 71.25
BUMP STOP 10 aro
[ REAR WINDOW ESG 1 B54.35




Performance Motors Limited

A Elme Darby motors COmpLny

™l

189

By NC

1-Free Mk LEQD-T2%Y

« Alexzndrs Eoad

L1

Siee Darty Perlocrwance Dentre
gingapose LIFRE

LFVIO1AEW OFT Ney No MO -0OJ00N]1-E

290, Eampocy Armig Eoad
Enpt Compgl Cemnire
Singapere 33183

V14, Aimmspdrs Posd
fimm Dartry Susinsss Centrm

2 i Eyapore

LEENyie

&

Tas 4T TTTE Fax E3440TTD Tex ::::::1j -:E::‘;_?;érl‘l
GST REG. NO : M2 - 0020081 - X
ESTIMATE
[ Estimate Wo. : bl 52566 Page No. : 2 of 5
Date Estimated : 31/08/20139
| Prepared By : Joseph Yaguel
=
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SFQ9538A V458564 10/09/2015 2184 AT ]
e
DESCRIPTION QrTY PRIC VALUE
DECOUPING RING PDC TORQUE CONVERTER 4 5.05 Al — 12020
(DG) CLEANER R1 (100ML) 1 26.15 AN 2615
(DG/SL) W/SCREEN SEALANT (COLD 1 HOUR) 2 131.55 “als 26390
(DG/SL) GLASS PRIMER 30ML (VP208) 1 27.85 Wi - 2786
- Total Parts 4,067.45
fthlh
[he Ropa g follo
T ifimr w
!
ek
H\q \C-t . A
[ el }&
QA WA
W
rt"hkph "\:.I'Jl'l"“"‘;, 6 %
Labour 1 8,115.00
Parte 4 067.45
Labour 2 0.00
Excess 0.00
Toral GST @ 7% Bs2.77
Grand Total 13,035.22

“* THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY™"
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Performance Motors Limited

& g of g Suve Dty Dot

Ca Feg Mo 1 TeCLAN GST Rag Mo Yo veen BB
]
Supplementary
Estimate Mo b1 52566
Date Estimated 31/08/2019
PreparedBy Joseph Yaguel
- ESTIMATE REPAIR FOR - - ACCOUNT - 219
Chuen Lian Shiong India Int'L Insurance Pte Ltd
75 Almond Crescent 64 Cecil Street
#04-05 |0B Building
Singapore 049711
Singapore 677829
REGN. NO. CHASSIS NO. REGN.DATE  MODEL MILEAGE
SFQ9938A WBA2A32040V4585 10/09/2015 218i AT (1]
ACCOUNT:
DESCRIFTION ORIGINAL PRICE DISC. % NETT
AL~
# Toreplace SMART opener control unit and sensor wire for 451,00 0 451.00 -
SMART bottom opanel including to check for function. -
DESCRIPTION UNIT PRICE QTY DISC.% NETT
8
s BLIND RIVET NUT MB 2.70 3 0 810 A
# EXPANDING NUT 1.00 2 0 2,001
2 SUPPORT 45.30 1 0 45307
# REAR BUMPER HEAT INSULATOR 60.60 1 0 60.60C7
¥ PLUG BLACK D=5MM 0.95 4 0 3080 Al
¢ PLUG BLACK D=5MM 0.95 3 0 285w P
» SENSOR WIRE FOR SMART OPENER BOTTOM 4150 1 0 415004~ i
¢ CONTROL UNIT SMART OPENER 49460 1 0 494 60 ~V*
# ULTRASONIC SENSOR GLACIERSILBER(WAB 368.80 2 0 737.60 Aw_/
§SUPPLE MENTARY ITEMS
Total Labour : 451.00
Total Parts: 1,396.35
Total Labour & Parns: 1,B847.35

\\LU_‘AI‘{U

52566 - SFQY938A sy, Page 1 Einalised by: Sharon Heng DID: £3190123 Fax 64743229



Performance Motors Limited

& e = e Seme Doty Deoup
[ r-l-iu:. JOTHDI B GET Aeg e M20020087.X

Final Report
Estimate No. b1 52566
Date Estimated 31/08/2019
Prepared By Joseph Yaguel
- ESTIMATE REPAIR FOR - - ACCOUNT - 219
Chuen Lian Shiong India Int'L Insurance Pte Ltd
75 Almond Crescent 64 Cecil Street
#04-05 10B Building
Singapore 049711
Singapore 677829
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SFQ9938A WBA2A32040V4585 10/09/2015 21BI AT 0
ACCOUNT:
DESCRIPTION ORIGINAL PRICE  DISC. % NETT
To replace rear boot |id, rear bumper and attachmants aic 2,550.00 < 0 255000
including to make good tail end panel and knock out dented
area caused by the accident, Toremove and install body
parts in arder to carry out painting job.
To respray rear bumper, rear boot lid and tail end panel. 2,292.00 0 229200
To remove and install boot compartment carpet and garnish 23000 -~ 0 230.00
to facilitate repars.
To remove and install rear windscreen glass in order o cary 57400 0 574.00
out repair job
To conduct water leak tests. 7500 0 75.00
To check alectrical wiring systems and hghtings at the 150,00 -~ ] 150.00
rear section for proper function.
To carry out body cavity preservation. 100.00 < 0 100.00
Sundries 150.00 <~ 0 150.00
To replace SMART opener control unit and sensor wire for 451,00 i v 0 451.00
SMART bottom opener including to check for function. pra
BgAIl
DESCRIPTION UNIT PRICE Q7Y DISC. % NETT
BLIND RIVET NUT M6 2.70 3 0 8.10
TRUNK LID 1,204.35 1 0 1204357
REAR BUMPER PANEL PRIMED (PDC) 1,045.45 1 0 104545 7
EXPANDING NUT 1.00 2 0 200
SUPPORT 45.30 1 o 4530
RR BUMPER LH INNER SIDE GUIDE 61.35 1 0 61.35
RR BUMPER RH INNER SIDE GUIDE 61.35 1 0 61.35
LETTERING 2181 64.10 1 0 64.10 7
GROMMET 080 2 0 160 7
PLAQUE 74MM 71.25 1 0 7125 7

E7ERR . SFENAAIAA xisx, Paoge 1

Finalised by: Sharon Heng DID: 63190123 Fax: 64743229
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Chuen Lian Shiong

India Int'L Insurance Pte Ltd

GST REG. MO : M2 - 0020081 - X
d
ESTIMATE
[ Estimate No. bl 52566 Page HNo. l1of S )
Date Estimated 31/08/2019
| Prepared By Joseph Yaguel |
[ & ESTIMATE REPAIR FOR - - ACCOUNT - 219 )

75 Almond Crescent

64 Cecil Street

Singapore 677829

#04-05 IOB Building
Singapore 045711

-

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE

L SFQ9938A V458564 i0/08 /20158 2181 AT o

[ ) il f‘
DESCRIPTION | FO 0 f "'"f.'""' [ vaLue
Replacing rear bumper panel and attachments, bootlid, 7¢CO Kopes ad g, 3,400.00
rework tall panel Zs s
Sprey reer buper, bootid nd tal pans 7 /6EU " 281900
To remove and install boat compartment carpet and gamish 220 m.00
to facilitate repairs. '
To replace rear windscreen glass. % 5\ 7L 574,00
To conduct water leak tests. LT 7500
To supply and Install rear windscreen solar film 4#</ 53100
To check slectrical wiring systems and lightings at the (SVY " 177.00
rear section for proper function
To carry out body cavity presarvation / |.? J 118.00
(Per panel),

o
Sundries 150.00
Total Labour 1: 8,115.00

DESCRIPTION oTY PRIC VALUE
TRUNK LID 1 120435 L ST 1.204.35
REAR BUMPER PANEL PRIMED [PDC) 1 104545 [i -~ 1.045.45
RR BUMPER LH SIDE GUIDE 1 61.35 ; 61.35
RR BUMPER RH SIDE GUIDE 1 61.35 - 61.35
REAR BUMPER CARRIER 1 458.10 _ 458.10
LETTERING 2181 1 64.10 sl ~ B4.10
GROMMET 2 0.80 i 180
PLAQUE TAMM 2 Ti28 ~ f~142.50
BUMP STOP 10 370 37.00

L REAR WINDOW ESG 1 65435 /.. ' 554,35 )

-



. Nivitha (LKK Auto)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Monday, 16 September 2019 3:.04 PM

To: assignments

Cc: Yaguel Renan Joseph Estoria

Subject: Re: REQ FOR DIRECT SETTLEMENT - SFQ9938A & SHD3403K ON 30.08.2019 *** LKK

REF: CC3/11119015541/pa3

Dear Sirs
Please arrange survey tomorrow.

Owner leaving car in for survey + repair by 10am.

Thank you.

Regards,

Cardline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158941

DID: 6319 D174 Fax: 6479 4601

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Thursday, 5 September 2019 11:07 AM

To: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>

Subject: Fw: REQ FOR DIRECT SETTLEMENT - SFQ9938A & SHD3403K ON 30.08.2019 *** LKK REF:
CC3/11119015541/pa3

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, 5 September 2019 10:36 AM

To: PBSP <pml-pbsp@simedarby.com.sg>; Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Cc: W1 © <admin-a@lkkauto.com>; assignments <assignments@Ikkauto.com>

Subject: RE: REQ FOR DIRECT SETTLEMENT - SFQ9938A & SHD3403K ON 30.08.2019 *** LKK REF:
CC3/11119015541/pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is clear subject to
the BOLA guideline settlement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured's part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

**Kindly arrange for survey,

Thank you.



-G08

Merimen a-Claims

Claim Audit

= AUDIT TRAIL

[Na an Audit HRemarks By
03 Sep 2019 . LA] HOW
v e, Cim Dt! Modified Claimant's Name: -> CHUEN LIAN SHIONG, Claimant's 1D: -> 515694250, x:‘l.ri]n
03 Sep 2019 [A] HOW
2 Cim Veh Model Changed (204526) BMW 2181 1.5 ACTIVE TOURER D/AB LED DSC AB (A), m':‘uri]u
03 Sep 2019 Reg No: SFQ9938A. Acct Date: 2019/08/30. Clalm Type: TP, Insurer: India Internatia  [A] HOW
3 12:03 Clm Created nal Insurance Pte Ltd [HQ). TP Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ), W ME]
’ orkshop: Performance Motors Limited [Alexandra) KWAN
[A] HOW
4 577" adf co Assigned LKK Auto Consultants Pte Ltd (HQ): ME]
: KWAN
[A] HOW
5 035ep 2019 ) next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/09/12 MEI
12:03 KWAN
[A] HOW
g U35en 2019 4y mandate Set Approved:0.00,Relnsp:Ad) decides. ME]
12:03 KWAN
|
[A] HOW
7 B3P0 Label Addea (30653):Direct Settiement, MEI
) KWAN
[A] HOW
8 035502019 agj Adjuster Assigned  (None] -> MOHD TAUFIKH BIN HAMID ME]
¥ KWAN
04 Sep 2019 Jo— [A] CHEW
9 14:30 Adj Mandate Request  CurReq:0,00:PODS Liabllity:100% (BOLA 27) HSIAO
TONG
. - 1
05 Sep 2019 Next Rpt:Final Rpt.Dus Date:2019/09/12. Mandate Remarks: Agreed to do direct settl _ |
10 59.24 Adj Next Rpt Changed .1 "Revert with your quantum advice. Stnduet
Nagarajan
| ., 05 Sep 2019 ; 0
111 09:24 Adj Mandate Set Approved:D.00:Agreed to do direct settlement. Revert with your guantum advice, Sundan |
L Nagarajan|
Date From 4| > pate 7o AT e] Audit Type Mone vl oo}
T
[No record
'! Merimen Billing for this case - Transaction History o
SN Aol M Bl Do B Ty ACC Tipe I Name ::érlrilf:}:? Rof ] Fef Armount
India
LKK Auto
04 Sep 2019 | TP Case International
2268560 ey S P o Mator cumm I pew | SFQ9938A | SHD3403K 11.77
Ltd (HQ)

hitps:/isingapore. merimen.comiclaimsfindex.cimHusebox=MTRadjusterluseaction=dsp_viewhistory&caseid=862326&extid=315606&CFID=5859306. .,

12



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 5 September 2019 10:37 AM

To: PBSP; Mei Kwan (LKKAuto)

Cc: Admin A; assignments

Subject: RE: REQ FOR DIRECT SETTLEMENT - SFQ9938A & SHD3403K ON 30.08.2019 *** LKK

REF: CC3/11119015541/pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both party, the liability is clear subject to
the BOLA guideline settlement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured's part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

**Kindly arrange for survey,
Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultanis Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S(408933)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Thursday, 5 September 2019 10:33 AM

To: Mel Kwan (LKKAuto) <Meikwan@Ilkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: C5 A Team <cs-a@lkkauto.coms; Admin A <admin-a@lkkauto.com>

Subject: Re: REQ FOR DIRECT SETTLEMENT - SFQ9938A & SHD3403K ON 30.08.2019 *** LKK REF:
CC3/11119015541 /pa3

Dear Sirs,



Kindly reply on liability.

Thank you,

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158941

DID: 6319 0174 Fax: 6479 4601

From: Mel Kwan (LKKAuto) <Melkwan@lkkauto.com>
Sent: Tuesday, 3 September 2019 12:08 PM
To: PRSP <pml-pbs) imedarby.com.sg>: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: C5 A Team <cs-a@lkkauto.com>: BB © <admin-a@|kkauto.com>

Subject: RE: REQ FOR DIRECT SETTLEMENT - SFQ9938A & SHD3403K ON 30.08.2019 *** LKK REF:
CC3/1119015541/pa3

WITHOUT PREJUDICE’
SAVEAS TO COSTS

Dear Caroline,

We refer to the above matter.

Please be informed that we are currently pending for our principal to release Ol GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 o055 | email: MeiEwan@kkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{4080933)

From: PBSP <pml|-pbsp@simedarby.com.sg>

Sent: Monday, 2 September, 2019 7:42 PM

To: C5 A Team <cs-a@lkkauto.com>; Admin A < i Ikkauto.com>
Subject: REQ FOR DIRECT SETTLEMENT - SFQ9938A & SHD3403K ON 30.08.2019

Dear Sirs,

We rafer to the above malter.

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settlement.



. Attached is the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement

If Direct Settlement is approved, kindly let us have your offer for LOU / rental

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”
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p U3SEA0NE o by Modified Claimant's Name: -> CH 's 10 g
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12:03 WA
[A] HOW
g U358 2018 u4) Mandate Set Approved 0.00. Reinsp:Ad) decides. MEI
12:03 KWAN
[A] HOW
7 Shaar 2019 | abel Added (30653):Direct Settiament. ME]
I KWaM
(A] HOW
g fg.gﬁ“ 2019 ay Adjuster Assigned  [None] -> MOHD TAUFTKH BIN HAMID MEL
. KWAN
o 04 Sep 2019 - — . , [A] Creew
14:39 Adj Ma equest  CurReq:0.00:PO0S Liability: 100% (BOLA 27) r;.ﬁmn
11
05 Sep 201% Next Rpr:Final Rpr.Due Date:2019/059/12. Mandate Remarks; Agreed to do direct settl L
10 pg.24 Adj Next Rpt Changed . "pevert with your quantum advice. Sundan
Magarajan
1y 05 Sep 2019 in
0824 Adj Mandate Set Approved:0.00:Agreed to do direct settlement. Revert with your quantum advice. Sundart
Nagarajan
) . [A] HOW
L kL — Insured Name: -> COMFORT TRANSPORTATION PTE LTD. Insured 1D: -> 199303821 "L/
1412 Mod 8,
KWAN
JORMNE
13 20 95299 g mpt tnitiated LEE
: KHANG
MIN
J-uhﬁuE
gq 21023019 o ot Madified IP) Beg. Date: -> 2015/09/10, LEE
06:52
KHANG
MIN
SOMMNE
15 21 29 201% cim Detalls Notified LEE
' KHANG
MIN
Cur.Aeq: 12052.16:PODS Liabllity: 100% *Quantum: (a)CORW/GST: $11,572.16 + (b) 14y cypyy
16 2302010 e mequest  LOU(BUBYS x $60.00): $480.00 = Tatal: $12,052.16 *Vehicle Model: BMW 2181(1409¢ *gpan
14:02 ¢} *6 recommendation repair days -+ 1Sunday + 1PAS = Bdays *Far your approval ple TONG
[ L.
Date From 4|77 »| pate To 4|75 ®| Audit Type None v G|
ACTIVITY
Mo record

Merimen Billing for this case - Transaction History

newssy | MS@aNG | TR Ca Motor Consuttants itermatons SF293BA  SHD3403K 1.77
oa:52:23 { Inswrar) Pt Ltd Insurance Pte 3
! | Ld (HQ) |
LEE Auta LEE Auto
210ct 2013 | QD/TP Case Motisr Consultonts  Consultants  SFQU938A | SHD3403K 1.77

2318630 08:52:15 [Adjuster) Pte Lid Pte Lid (HQ)

hm..fmingum.mrim.mnﬁdnifmﬂndnu.drn‘?i‘mm#ww&mwm_mwm:mﬂmmnﬁmﬁ&m#hEDE&EFIIJ-B'I:l... 12



10r26/2018 Merimen e-Claims

Print Received Message

This mail is associaled with

*SFQI93BA (MCT19080772)
[SHD3403K]
TP
CHUEN LIAN SHIONG
Aug 30 2018 10:00AM
|COMFORT TRANSPORTATION PTE LTD|)
Parformance Motors Limited

Fram India International Insurance Pte Ltd (HQ) (II_SG), sent on 23/10/2019 17:47 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$12052.16) - SFQ9938A - Claim Handler; Sundari Nagarajan

[Approved: 1-21‘.'.!52.161Requ3t TP WS to issue Tax invoice for Repairs in I1I's favour

hitps /isingapore. merimen com/claima/indax cimMussbox=SVOmailSluseaction=dsp_Prim&CFID=614611864CFTOKEN=802u8c4b816a20681-38... 111



@ wsic

MSIG Insurance (Sin ¢) Pte. Ltd.

4 Shentan Way, # 210 % Centra 2. Singapote DEEBOT
Tel +65 GEZ7 7HBA. Fax +65 B8Z 7 THOD

Co Reg Mo 200412212C GST Reg Mo 2004122126

MOTOR MAX PLUS THE SCHEDULE
Policy Number Perlod of Insurance Place of Issue
D 290839573 oMY 10/08/2018 o p9/09/2019 SINGAFORE
Mame and Address of Insurad Date of Issue
:1511.!&11 Lian Ehiong 23/07/2018
Almond Crescent
Singapore E77828 Ll
3923008
Premium GST Total Due
5GD1,2092.33 SGDE4 . €65 5GD),293.88
RISK NUMBER 1 MOTORMAX PLUS
OCCUPATION
Housewife

SCOPE OF COVER Comprehensive

INTEREST INSURED

REGISTRATION NO. SFQ593BA

MAKE/MODEL BMW 2181 Active Tourer
EMGINE NUMBER 3I4382320B3BA1SA
CHASSIS NUMBER WBAZAIZ04OVAEBRSEY

YEAR OF MFG 2015

CAPACITY 1499 C.C.

SEATING CAPACITY & (INCL. DRIVER)
WINDSCREEN UNLIMITED

ACCESSORIES Aircon,

AUTHORISED DRIVERS

Chuen Lian Shiong

Ngoh Kee Hane

Kenneth Wgoh Jun Hong

Any other person provided he ig driving on
Insured'e permission.

radio/cassette/compact diec player,
ruat-proofing and other accessories that are factory fitted.

SUM INSURED MARKET VALUE
INCL. COE/PARF YES
OFF-PEAK CAR HOD
NO CLAIM DISCOUNT s0.00% [or F/D)
GOOD DRIVER'S
DISCOUNT 5GD63. 64
NCD PROTECTOR COVERED
EXCESS EGD500
ANNUAL PREMIUM 53801, 209,23

in-vehicle unic,

the Insured's order or with the

ATEYID 18D TEXT 645

QMXRT1B0




Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 26 October 2019 10:58 AM

To: ‘Sharon Heng L K'; PBSP

Ce: Taufikh [LKKAuto), Admin A

Subject: RE: DIRECT SETTLEMENT FINAL REPORT - SFQY93BA. //LKK REF

CC3/119015541 /T pa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We confirm settlement at $12,052.16(all-in).
We will proceed to close file,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

—-0riginal Message——

From: Taufikh [LKKAuto) <Taufikh@Ilkkauto.com=

Sent: Monday, 14 October 2019 3:30 PM

To: 'Sharon Heng L K' <sharon.heng.leekun@simedarby.com.sg>
Cc: Hslao Tong [LKKAUto) <chewht@lkkauto.com>

Subject: RE: DIRECT SETTLEMENT FINAL REPORT - SFQ9538A.

Hi Sharon,

COR 510,815.10, 6 days.
Subject to insurance approval.
Regards

Taufikh
Lkk Auto



~—-0riginal Message-—-

From: Sharon Heng L K [mailto:sharon.heng, leekun@simedarby.com.sg)
Sent: Sunday, 13 October 2019 1:02 PM

To: Taufikh [LKKAuto)

Cc: Hsiao Tong (LKKAutoD)

Subject: DIRECT SETTLEMENT FINAL REPORT - SFQ9538A.

Dear Taufikh

For your perusal :

Labour S 6572.00
Parts S 4243.10
Total $10815.10

Owner is claiming LOSS OF USE = 560 X B DAYS.
Note : 6 working days.

Please reply me directly.

Best Regards

Sharon Heng
Performance Motors Ltd
Body & Paint

DID : 63190123

Fax : 64743229

"This electronic mail content and any accompanying attachments ("the

Message") is intended only for the named addressee ("the Recipient”) and may contain information that is
confidential, privileged and/or proprietary to the Sime Darby group of companies |"Sime Darby") and/or protected
under applicable laws. If you are not the intended Recipient, you are strictly prohibited from using, disseminating,
forwarding and/or printing the Message. Please notify the sender immediately by return e-mall and permanently
delete all coples of the Message, Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions expressed in the
Message are solely those of the author's and do not necessarily represent those of Sime Darby's.”

——Original Message—

From: service,pml@simedarby.com,sg [mallto:service.pml@simedarby.com.sg]
Sent: Sunday, 13 October, 2019 10:47 AM

To: Sharon Heng L K

Subject: Message from KM_C458



This emall has been checked for viruses by AVG,
https://www avg.com
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Performance Motors Limited

India Int'l Insurance Pte Lid
64 Cecil Street

#04-05 0B Building
Singapore 049711
Attention; Mator Claims

“Without Prejudice”

18 October 2019
ACCIDENT INVOLVING VEHICLES SFQ9938A & SHD3403K ON 30.08.2019

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your Insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of repair : S% 11572.16
Loss of use : S$  480.00 (S$60.00 x 8 days)
Total : 8% 12052.16

A copy of each of the following supporting documents is enclosed:
1. Copy of Final Repair bill

2. Copy of Certificate of Insurance

3. Copy of Letter of Authorisation & Discharge Voucher

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no

alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby.com.sg.

Yours sincerely

™

Cresendo Lagman
Customer Service Manager, Body & Paint



Performance Motors Limited

& srarete (2 e Sere Dacky Geoug

LETTER OF AUTHORISATION

ACCIDENT INVOLVING °F& Tt A g <uplucik gy 30.CH.-11

|, CHUEN LIpH  sPQNG owner of Vehicle Registration No. _ >F & 0103¢ A
hereby authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:
LH‘\E}\L*N{W{ T | T

Name : (‘T‘-ul‘" Lialh 'a\\-uhg (Date) | v R
NRIC No.: S SAeLE ( I'u_'i )

in the presence of:

-~

L

Name: 35 ___J}wja“:g, (Date) ."\ { ] \
NRICNG: [ ' '

F

FORM B1 VERSION 1 -SEPT 2017



|

S Inpia . IMDIA INTERNATIONAL INSURANCE PTE LTD

. O . I-NTEIHJLTIDNM Ci, Reg, ¥o 1UWTIN 77K [ GST. Keg, o M2-0071000-5

te | Cocil Street | M4 | @02 | @00 | 00 Iikling | Shygapone D871

[N!I.IMNCI (ffice (65) GIATHI00  Emall  insurefeiil com.sg

btuGArEn) Far  [65) 62244174 Welsite wwwiiibonm.sg
et B Pegites By [T

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settlement (PODS)

india Ref:MCT 1A080AL
Claimant Ref #mm

Rokvoue Wahs VA ¢ : ot wall have
Wall, e {“tha workshop®) hereby m‘rﬂrn: | reachad an aqrem'ﬁl

with the sppointed Surveyor of India Intamationnl Insurance Pte Lid _T'¥ L Mg ar’“"f; Jﬂt
Surveyor) with respect 1o the amount claimed for SSUSTLIb (repair eost), 55 WPV Ofhcs of useimmiel, 55_— L
{search fles), wehicie no HBM ihai was demaged pursuani to  the accldend whith occurred

on 20-F- 20 Naiey st P\E A\ B (it Hocation) invahing vahicie neNDEMIR ¥ trgied
veehuchy), This is pursuant to the inspection conducted on 1g~"\ ¢ (date) t “the workshop®

a: L]
We/l confirm that we!l arelam authorized by the owner ;_\D“M_ugh third party climant™) of vehicle mo.

mt’ﬁ‘ ‘EHIJ make the claim as sel out In the above paragraph and well have full authorty to sellle the mator on hisfher
behall in a manner that well desm fil. Well enclose hersin the letter of authority given by “the third party claimant”

Weil further confirm that wall will indemnily India Intemational Insurance Ple Lid for all demages, loss andior expense thal
they will or have already Incurred in the event thatl "the third party claimant® after the sbove said agresment lodges a
turther claim sgainst the former lor any loss and expenses suffered pertaining to cost of repairs andior rental sndior loss
of use pursuani 1o the damaos Mwhﬂu no.) as @ result of the accident,

Weil confirm fhat the agreemen! reached above s In full and final setffement of all claims of “the third parly claimant”

pursiant o the accident and thal furthee this sellement 8 reached on o without prejudice and withoul sdmission of liability
basis,

This agreement is subject to the application of Singapare law and the Singapore Courts have exclusive junsdiction over any
disputs arlsing oul of the same.

"u.F'n-"Im'Iall.ithl:mi.zi'.-'_ul'ln'.uu’Ln'.}|:}.l:||'tmttl:umlm'ﬂ-n:n.m'hcnl‘551 205316 to Pnrfwmu M@_ﬂ

Dated this ?’1 dayof . ud(zn ‘.Q\

CLAIMANT: WITNESS:

Signature: Sigrature: M'T“'
s)éd W the workshop® (with chop) Signed by appointed Surveyor

Hame: E —— — Marme: 1‘“ 'ﬂ.ﬂi {“"‘MW ! W

NRIC _P”hmﬁ.mﬂ N NRIC \AALUHAIR

Address Sime ﬂg{brw " e SIS h{. | frO\—25

Poro U (vdushan) o
. | g\ aviiz3
Nationality o S - Nationality _ S

Occupaton: Dccupation:



i Dealer

Performance Motors Limited

A Eimw Darby Wotors Company
Oy, Ewg. So. 19M0LEIRE OOT Rey. Mo M-ggJopel-m

303, Alexandis Road
Siee Dartey Porformnce Cesitie
Eingapare L%¥841

Tel EI190100 (EAleE & Admimi]
€3190131 (Afrerfales)
Fax E8Ta777D

Tel.
Fa

Ak, AMexandra Rosd

J

N0, Kempeny Arany Rood
Esst Coaat Cenire
Singapore 438180

RI1F0EER
EARTTR

Singepora 159944

Tel, 6R1FOE3IN
[hftersalen|

Fam. GATSE000
A4 TREETE

SERVICE TAX INVOICE

Sime Darty Business Cestre

fterGalas)
A3APEE23/830 (MotorTed)
iAfrersalea)
imotorrsd]

i

Repair Order MNo. : Bl 1397347 Page Ho. : 1 af 2
Invoice Number : 2162315 / WSBE

Date IN . 18/09/2019 Invoice Date 14/10/2019

Motar Claim Advisor: Joseph Yaguel Payment Terms 30 pDays From Invoice
Invaice By Sharon Hang

- CUSTOMER INFORMATION - = INVOICE TO - 219

Mdm Chuen Lian Shiong
75 Almond Crescent

Singapore 677829

64 Cecil Street

Singapore 049711

India Int'lL Insurance Pte Litd

#04-05 IOB Building

———
—
[ mEcN. wo. CHASSIS NO. REGN. DATE  MODEL MILEAGE
| SFQ9938A WBAZA32040V458564 10/09/2015 2181 AT 22141
= ===LABRBODRDR ] —=-=== HETT
To replace rear boot lid, rear bumper and attachmants alc 2.550.00
including to make good the tail end panel and knock oul
dented area caused by the
accident. To remove and install body pars in order lo carry out
painting job.
To respray rear bumper, rear bool lid and Lall end panel. 2.292.00
To remove and install boot compartment carpet and gamish 230.00
to facilitate repairs.
To conduct water leak tests. 75.00
To remova and install rear windscreen glass 1o facilitate 574.00
the repair job.
To chack electrical wiring systems and lightings at the 150.00
rear section for proper function.
To carry out body cavity preservation, 100.00
To replace bootlid smart opener control unit and bottom 451.00
saneor nag including program and conduct chacks for propar
function.
Sundries. 150.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT : 30.8.2019, 3RD PARTY CAR : SHD3403K.
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR TAUFIKH FROM LKK AUTO
CONSULTANTS PTE LTD ON 1892018 AT 1145 AM.
AUTHORISED REPAIR BY M5 HSIAD TONG FROM LKK ON
592019 VIA E-MAIL
PROPOSE LOSS OF USE = $60X8. THE AMOUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION,
Total Labour 1: 6,572.00
Retail
- = = = PARTS - - - Qty Fricse HETT
REAR BUMPER FANEL PRIMED (POC) 1 104545 1.045.45
PLAQUE T4MM 1 7125 T125
GROMMET 2 D.80 1,60
L DECOUPING RING PDC TORQUE CONVERTER 4 505 20.20 |




— Performance Motors Limited

A Sime Darhy Motors Company
Co. Rag, Bo. LFM015N 05T feg, MO M2-0030841-x

. A
302, Mixmsra ko FAY, ESNPIRG ARny. o Ilii‘- n:.:;:;n;::x.:::: Centre
fimw Darty Performance Cantre Eapt Coast Denire Elngapore 159844
Bingapore 138M] Bingapore K181N0 Tel. E1100538 iAfrersales
Tel. E1180180 (Bales & Admini Tel, EIl0EEN [(Afterdales) E1150511 /830 (Motorrad)
AILRO111 [(Afeertales) Fax. EHAFTT] Fas. E4TSEEDI (Afrersnles)
Fan. S4T4TTITO ATRERM ImpEnrredl

SERVICE TAX INVOICE

Repair Order No. : Bl 1397347 Page HNo. : 2 of 2
Invoice Number : 2162315 / WSBE
Date IN : 18/08/2019 Invoice Date . 14/10/2019
Motor Claim Advisor: Josaeph Yagual Payment Terms : 30 Days From Invoice
Invoice By : Sharon Heng
(DG) CLEANER R1 (100ML) 1 26.15 26.15
(DGISL) WISCREEN SEALANT (COLD 1 HOUR) 2 131.55 263.10
(DGISL) GLASS PRIMER 30ML (VP206) 1 27.85 27.85
TRUNK LID 1 120435 1,204.35
LETTERING 218 | 1 64.10 G64.10
SUPPORT 1 45.30 4530
RR BUMPER LH INNER SIDE GUIDE 1 61.35 61.35
RR BUMPER RH INNER SIDE GUIDE 1 61.35 61.35
REAR BUMPER HEAT INSULATOR 1 60.80 60.60
CONTROL UNIT SMART OPENER 1 494,80 494,680
SENSOR WIRE FOR SMART CPENER BOTTOM 1 41.50 41.50
PLUG BLACK D=5MM 3 0.95 285
ULTRASONIC SENSOR GLACIERSILBER({WAB 2 368.80 737.60
PLUG BLACK D=5MM 4 0.95 3.80
BLIND RIVET NUT M& 3 2,70 8.10
EXPANDING NUT 2 1.00 2.00
Total Parts $ 4.243.10
Labour Charges ; 6,422.00 Total lLabour & Parts Charges 5% 10,815.10
Parts Charges ; 4.243.10 Less Insurance Excess : 8% 0.00
Lubricant /Misc : 150.00 Invoice Total Amount Exclude GST : §% 10,815.10
GET @ 7% i 5% 757.06
Involce Total Amount Include GST : S% 11,572.16
| Computer generated invoice. No signalure is required.  |amount Payable Include GST : s$ 11.572.16 |

All amounts are in Singapore Dollars.

Work was carried oul subject to the Company's Terms and Conditions of Service.

Mo complaints will be entertained unless reported within seven (7) days of the date of this invoice,
For credit purchases, interest @1% per month will be debited on overdue amounts.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

| CLATM SUBFOLDER TRACKING
| Cosm Motified Eat Subimittes Ad] Assigied Ad) Rpt Adj Submitted Ins Auth'ed Status
v |03 Sep 2019 35 Sy 309 S$10,815.10 | S$10,815,10 Pamiing for Surewy
Bt Rag £an gy et | gae Estimates | | view nes | Cavest case |

Main Clalm Dotalls

CLAIM SUBFOLDER DETAILS [ [Created by adjuster]
insured: | COMFORT TRANSPORTATION PTE LTD, Co Reg ho. 1953038210
Main
Clamant. | CHUEN LIAN SHIONG, 1D: 515694250
Viehicle Reg. . 130/08/2019 10:00 - :59
Na.: SPQBEA Date of Loss: || 47 wonths and 30 Days From LTA Reg Dete (Man ¥r)] |
ciaim Type: | TP / MCT19080772 holicy/Caver | wcomaors
Vehicle Reg. Palicy b
K. SHD3403K ol DZO0ESETIQMY
[Tnsured): (Claimant]:

Exceds:

Aepairer: Performance Motors Limited [Alexandra) 303 Alesandra ll-ud. Sime Darty Parformance Centre, 159941 Aexandra - Tel:
T I53100172/61100174

Hndlg | tndia International Tnsurance Pre Ltd (HQ) - Tell 63476100 .. [Handled by Sundar] Nagarajan - 6347 6071

Claimant’
Insures:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +&5 68327 7RSS

LKK Auto Consultants Pte Ltd (HQ) - Tel| 256-3561 . [Handled by MOHD TAUFIKH BIN HAMID] . [Final Rpt duse
Aduster  |12/09/2019]

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |

« 111_SG (21/10/2019). Alert - Ad] Mandate Approved (S$12052.16) - SFQU9I8A - Clalm Handler: Sundarl Na...
» 111_SG (05/06/2019) Alert - Ad] Mandate Approved ($$0.00) - SFQ8838A - Claim Handler: Sundarl Nagara...

ALL ASSOCIATED TASKS™ view All | Searcn Tasis | Creats aw Tosk | Complete |

Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 1/11/2019



Merimen e-Claims

Claim Documents

*SFQ9938A (MCT19080772)
[SHD3403K]
TP
CHUEN LTAN SHIONG
Aug 30 2019 10:00AM

[COMFORT TRANSPORTATION PTE LTD]

Performance Motors Limited

ugioed bocomants | upioss Prosos | Compose waw Lamer |

Page 1 of 2

|

Photos/Images oerpage [V 4 |
No |Melabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
1 |23/10/19 13:50 | Odometer Reading 0| wmawe | 4
7 |3W10/19 13:58 | Chassis Number 0| wadwc | A
3 |2310/19 1358 | General View __I_! load G |
4 |2310/1913:59 | General View 0| ledirc | &
5 |z310/1913:59 | Geanersl View D | icedrc | M
& |23/10/19 13:50 | General View D weaws | A
7 |3310/19 13:59 | Genersl View 0| adrc | &
B |23710/19 1359 | General View D | loesdws | A
9 |2/10/1913:59 | Genersl View 0| wers | @
10 |23/10/1% 13:59 | General View 0| waaws | B
11 |23/10/19 13:59 | General View O s | B
12 |23/10/19 13:58 | General View @ | ades | &
13 [33/10/19 13:59 | Ganeral View 0| oadwc | A
14| ZVI0/19 13:55 | General View 0| waws | B
15 |23/10/1913:59 | General View Q| wears | @A
16 |23/10/19 13:58 | Genaral View 0| waws | A
17 12310019 13:59 | Geaneral View 0| e | A
18 |23/10/1913:5% | General View 0| ladws | A
19 |23/10/1913:55 | General View Q| edws | B
20 |23/10/19 13:59 | General View 0| woaws | 4
3 |23/10/18 13:58 | Genaral View 0| wecws | B
2 |2310/19 13:59 General View _g Lead 3pG | B
73 (231107191358 | General View D! osdirs | BA
24 |23710/1913:59 | Genaral View 0| caciec | B
25 |23/10/19 13:59 General View @ | oodwrs | A
26 |23/10/19 13:58 | Ganeral View 0| woaws | &
27 |23/10/1913:58 | General View )| oadirs | A
28 |23/10/19 1358 | General View ) | loadirs
9 |23/10/1913:55 | General View 0| leadirc |
30 |23/10/19 13:39 General View 0D s | H
11 |23/10/19 13:58 | General View Q| wurs |
11 |21/10/19 13:58 | Reinspection Photo 0| adirc | B
13 |2110/19 13:59 Reinspection Phats 0| leedws | &
34 [23/10/10 1359 | Reinspection Photo 0| leadiec | @A
35 |23/10/19 13:55 | Reinspection Photo 0| toaes | A
16 [23/10/19 13:58 | Relnspection Photo 0| coaws |
37 |23/10019 13:59 | Relnspection Phots 0| eadipc | BB
38 (2301019 1255 | Relnspection Phots 0 | wedirs | B
39 |23/10/19 13:55 | Relnspection Photo 0| i | B
4D |23/10/19 13:59 | Reinspection Photo g load oG | B
41 [23/10/1913:59 | Reinspection Photo 0| weaws | B
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LKK Auto Consultants Pte Ltd ico reqNe 1ssecr1ser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/1119015541/T1PA302

Date: 011112018
REFERENCE
Handiing Insurer: India Inlernational Insurance Pte Lid  Policy Na: MCOMOOD15
Claimant .
Vehicie No SFOO03B8A Insured Vehicle No: SHD3403K
Dale of Loss: 30/0B8/2019 Nature of Claim: TP Claim No: MCT18080772
| TIFICATION OF VEHI
Reg No SFQ9938A
Make & Model: E;ﬂlmﬂal. 1.5 ACTIVE TOURER D/AB LED DSC Engine No: 14380320B38A15A
Reg. Date: 10/08/2015 (Man. Year: 2015) Chassis No: WBAZA32040V458564
Colour: Silver Ddometer: 22141 km
Engine Capacity 1499 cc
Market Value/Mew Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITIOM OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R18
Front Left Side Continental 6 mm Rear Left Side. Continental 6 mm
Fromt Right Side Continental & mm Rear Righ! Side: Cantinental 6 mm
Tha above values represan! the remaining fyre treads depth
'COST OF CLAIMS " Repairer's Adjuster's Difference  Diff %|
Parts 5613.80 4,393.10 1,220.70 21.74
Miscellaneous llems 0.00 D.00 0.00
Labour 8.418.00 6,422.00 1,894.00 2369
Paintwork Labour 0,00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 14,029.80 10,815.10 3,214.70 2291
+ GST 7.00/7.00% (S%) 982.09 757.06 225.03 2281
Nett Amount (5§) 15,011.89 11,572.16 3,439.73 229
+ Loss of Use (8.0 x 5560.00/day) (S§) 480.00
Nett Liability (S$) 12,052.16
INSPECTION
Date of Assignment: 18/08/2018
Date Inspected: 18/08/2019 Inspected At Performance Motors Limited
{Alexandra)
303 Alexandra Road, Sime Darby
Perflormance Centra
Singapore 1586841
Estimated Period of Repair: 6.0 days
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE This report represents our findinga af tha ime and place of inspeciion stated herein. Such inspection has bsen camed out i the best of our
knawlodge and abiity but any other labiify under sny other circumstancas is hersby oxprassly ercluded
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REPAIR DETAILS

Reference |

Part Source: MRM-SG Version; 1.0 (Las! Synchronised: 21 Oct 2018)

Parts: Mi-MPV BMW 2181 1.5 ACTIVE TOURER D/AB LED DSC AB (A) (Catalogue:Menmen Singapore
1.0}

Labour; Repairers (Prica-denominated Slandard List) ‘

Print Code: (Unsubmitted, no print-code for SFQO938A) |

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Qty No. Particulars Condition Repairer's Amount
1 1 *SUNDRIES Necessary 150.00F5 *150.00FS
2 1 *TRUNK LID Bent 1,204 35F5°1,204.35F5
3 1 *REAR BUMPER PANEL PRIMER (PDC) Deformed 1,045 45F5*1,04545F5
4 1 *RR BUMPER LH SIDE GUIDE Deformed B8135F5 *61.35FS
5 1 *‘RR BUMPER RH SIDE GUIDE Deformed 61.35F5 “61.35F5
6 1 *REAR BUMPER CARRIER Not Necessary 458 10FS *-FS
T 1 *LETTERING 218 | Necessary 64 10F5 *B4.10F5
B 2 "GROMMET Necessary 1.60FS *1.60FS
g 1 *PLAQUE 74MM MNecessary (1 PCS 142.50FS “T1.25F5
(2 PCH) ONLY)
10 10 "BUMP STOP Not Necessary IT00FS *-F5
11 1 *REAR WINDOW ESG MNat Necessary 654.35FS *-FS
12 4 *DECOUPING RING PDC TORQUE Necessary 2020FS *20.20FS
CONVERTER
13 1 *(DG) CLEANER R1 (100ML) Necessary 26.15FS "2B.15FS
14 2 *|DG/SL) W/SCREEN SEALANT (COLD 1 Necessary 263.10F8 *263.10FS
HOUR)
15 1 *(DG/SL) GLASS PRIMER 30ML [VP208) Necessary 27.85F5 "27.85FS
16 3 *BLIND RIVET NUT MB Necessary B.10OFS *B.10FS
17 2 *EXPANDING NUT Necessary 200F5  *2.00FS
18 1 *SUPPORT Necessary 4530FS *4530FS
19 1 “REAR BUMPER HEAT INSULATOR Bent B0B0FS “B06OFS
20 4 *PLUG BLACK D=5MM Necessary 3.B0F5  *3B0FS
21 3 *PLUG BLACK D=5MM Necessary 2B5F5  *285FS
2 1 *SENSOR WIRE FOR SMART OPENER Distorted 41.50F5 *41.50FS
BOTTOM
23 *CONTROL UNIT SMART OPENER Cracked 404 60FS 404 60FS
24 ;': ﬂﬂﬂ&ﬂmc SENSOR GLACIERSILBER  Not Working 73760F5 *737.60FS
)
F=Franchise parl. S=Spchatt
Total Parts (S§) 5.613.80 4,393.10

—

Report was unsubmitted during this print-out
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Recommended Miscellaneous Items
There are no new miscellaneous items selected,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE SMART OPENER CONTROL UNIT AND Mew 451.00 451.00
SENSOR WIRE FOR SMART BOTTOM OPENER
INCLUDING TO CHECK FOR FUNCTION
2 REPLACING REAR BUMPER PAMNEL AND Mesw 3.400.00 2.550.00
ATTACHMENTS ,BOOTLID ,REWORK TAIL PANEL
3 SPRAY REAR BUMPER ,BOOTLID AND TAIL PANEL MNew 2.818.00 2,292 00
4 TO REMOVE AND INSTALL BOOT COMPARTMENT MNew 271.00 230.00
CARPET AND GARNISH TO FACILITATE REPAIRS
5 TO REPLACE REAR WINDSCREEN GLASS Mew 574.00 574.00
6 TO CONDUCT WATER LEAK TESTS New 75.00 75.00
T TO SUPPLY AND INSTALL REAR WINDSCREEN SOLAR Mew 531.00 0.00
FILM
B TO CHECK ELECTRICAL WIRING SYSTEMS AND MNew 177.00 150.00
LIGHTINGS AT THE REAR SECTION FOR PROPER
FUNCTION
a TO CARRY OUT BODY CAVITY PRESERVATION (PER Mew 118.00 100.00
PANEL)
Gross Labour Cost (S§5) 8.416.00 6,422.00

Report was unsubmitied during this pnnt-out

< END OF ESTIMATES >
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