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Bryan Ang (LKKKAuto

Sent: Tuesday, 13 August 2019 11:19 AM

To: Bryan Ang (LEKAuto)

Subject: FW: abnormal of oil levelling
Attachments: Xmax.pdf; Side view.jpg; Chk oil leveljpg
Hi Bryan,

Good morning. Do you have any updates for us?

fhest regards, j E &
zoh Chin Tiam

HLCH Service

vvvvv Original Message——

From: Goh Chin Tiam
sefit: Thursday, 25 July 2019 11:16 AM MV" QLLL

a: bryanang@lkkauto.com

Subject: FW: abnormal of oil levelling q 6 6‘{ 80,:)2)

Hi Bryan,

As spoken, here are the details regarding the engine oil level consumption motorcycle.
Kindly look over it and let us know if anything can be dane.

Rest regards,
Canny
4LCH Service

--—-Original Message-—
srom: Lee Kwan Meng
sent: Thursday, 25 July 2019 9:55 AM
To: Goh Chin Tiam <ctgoh@hlcorp.com.sg>
subject: FW: abnormal of oil levelling

Hi'Kenny,

Below with some of the background:

We have 1 unit of scooter that being replaced to a set of shorter rear shock absorber by owner.

after the replacement, the engine oil was start to get lower over period of time.

Our technician dismantle the engine cylinder and found there was pool of engine oil on the lower side of pistan,
which usually does not happen.

Alsa we canfirm the piston ring in good condition and piston gap between the piston and cylinder wall are within
factory receommed spec.



After further finding we discovered the rear shock absorber was replaced to a shorter type.
While the center stand was applied, the rear portion of engine side was hang up higher than usual, and cause the

engine oll fiow toward the inner of engine cylinder , and finally seepage into the combustion chamber.
You may refer to the attached for details.

We see your profession to certificate the casue of engine oil got lower due to the casue of abnormal levelling by 3rd
party - sharter rear shock absorber,

Please feel free to contact me for further query.
Thank you.

Lee Kwan Meng

t/p : 90698020

Disclaimer & Emall Privacy Statement : This message, together with any attachment, is intended anly for the use of
the individual or entity to which it is addressed, and may contain Information that is legally privileged and
confidential. If you are not the intended recipient, please be informed that any dissemination, distribution or
copying of this message, or any attachment thereto is strictly prohibited. Kindly note that email communications are
riot secure and therefore are susceptible to alteration. We will not accept any responsibility, legal or otherwise, for
the contents of this message. If you have received this message in error, please advise the sender by reply e-mail,
end delete the message. Thank you for your co-operation.
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