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Service Request Details
Claim
SYM01Z0M

Reference
None &

Loss Date
August 30, 2019

Report Date
Sep 2, 2019 1:42:00 PM

Request Date
September 2, 2019

Due Date
September 9, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pre-Repair Survey
Actions

Next Step
Agree to perform service

LIKK A

Claim Portal

Y (°(
TO C

INSULTANTS PTE LTD (TP) =

Vehicle Information

Incident Vehicle Registration #
SKC1671K

N
V]

(=

nu

https:lfvp.smanclaims.axa.com.sgiclaim-portal!htmllindex-vendor-service-requests.htrnt#!servlce-requestsl?servlceRequeslNumber=1 35101

1/2



9/2/2019 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP) ~ Menu

vVioael
ODYSSEY

Service Address

Primary Contact/Insured
LIM KIM SOON LEE
16 EVERGREEN GARDEN, EVERGREEN GARDEN, 468891, Singapore

96371710
cindylim747@gmail.com

Claim Handler
PAY Daniel

zhihao.pay@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

https:lfvp.smaﬁclaims.axa.corn.sglclaim-portallhtmllindex-vendor-service-requests.htmI#fservice-requestsl?serviceRequeslNumber=1 35101 2/2



CROSSBORDERS LLC

Advocates & Solicitors | Commissioner for Oaths | Notary Public

Our Ref: AJ.tk.3MC (SKC1671K) T
Your Ref: SME3444C N
September 2019 \ \?\GY‘

AXA Insurance Singapore Pte Ltd BY EMAIL ONLY

8 Shenton Way motor.survey@axa.com.sg
#27-01 AXA Tower
Singapore 068811

Attn: Motor Claims Department

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR

CLAIMANT: PUSHPARANI D/O PURUSHOTMAN SARANGAPANI

TRAFFIC ACCIDENT ON 30 AUGUST 2019 AT 18:30 HRS ALONG NALLUR ROAD
INVOLVING VEHICLES NO. SKC1671K & SME3444C

We are instructed by Pushparani D/O Purushotman Sarangapani to notify you of a road
accident on 30 August 2019 at about 18:30 along Nallur Road involving our client’s
vehicle registration number SKC1671K and vehicle registration number SME3444C
driven by your insured at the material time. A copy of the Singapore accident
statement/traffic police report filed is enclosed.

As a result of the accident, our client's vehicle has been damaged. Before our client
proceeds to repair the damaged vehicle, please let us know within 2 working days
(excluding any intervening Saturday, Sunday and Public Holiday) of your receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the
vehicle. If we do not receive any reply from you within the stipulated timeline, our client
shall proceed to repair the vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at:

Venue: 3 Motorwerkz Concept Pte Ltd
Address: No. 25 Kaki Bukit Road 4
#01-40
Singapore 417800
Contact: Jay Lim (9797 2800)

Please liaise with the above workshop directly.

MAIN OFFICE

133 NEW BRIDGE ROAD
#23-03/04/05
CHINATOWN POINT
SINGAPORE 059413

TEL: 6438 1323

FAX: 6438 2313

BRANCH OFFICE

1 JALAN BERSEH

#03-12 NEW WORLD CENTRE
SINGAPORE 209037

PLEASE SEND ALL
CORRESPONDENCES TO
THE MAIN OFFICE

WL DO NOT ACCEPT
SERVICE BY FAX

Yours faithfglly

|

LM M © PLEASE LET US KNOW THE DATE
| OF THE PRE-REPAIR INSPECTION

Email: corene@crossborderslic.com / :

huiting@crossborderslic.com

encs
CONFIDENTIALITY CAUTION
THIS DOCUMINT IS FOR THE ADDRESSTES) ONLY AND MAY CONTAIN CONTIDENTIAL INFORMATION AND/OR MAY BE
SUBJECT TO LEGAL PRIVILEGE. IF YOU HAVE RECEIVED THIS IN ERROR, PLEASE CONTACT US IMMEDIATELY.

CROSSBORDERS LLC

A LIMITED LIABI Y CORPORATION, REGISTRATION NUMRER 201305284K
GST REGISTRATION NUMBER 201305284K
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51 UBIAVE 1, #01-

Aulo
Consultants
Pte Lid

23 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (06

To : AXA Insurance Pte Ltd

Survey details

Date of loss 30-Aug-19
Date of appointment 2-Sep-19
Date of survey 3-Sep-19

Location of survey

3 MOTORWERKZ CONCEPT PTE LTD

Vehicle Details:

Claim Type: Third Party

Vehicle number SKC1671K

Make and Model HONDA ODYSSEY 2.4L AT SR
Date of registration 27-Jul-11

Excess

Market Value $38,000

Parf Rebate $31,789

Nett Loss 56,211

Repair details

[Initial Estimate |

Proposed/Revised repair cost:

Parts

Check item

Labour

Total

Lump Sum(if applicable)

|Number of days of repair ]

Remarks:

The estimated repair cost of the
damaged vehicle is in the region of
$3,000.00 - $4,000.00




> Back to OneMotoring

Enquire ?ARE/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

Singapore NRIC
839B

SKC1671K
No

04 Sep 2019

HONDA

ODYSSEY 2.4L AT SR

Black

2010

K24721351943
JHMRB3850AC201592

132.0kW (177 bhp)

$34,230.00

27 Jul 2011

27 Jul 2011

1

$34,23000 ¥5°7 - L 111

gt

PARF Eligibility: Yes —
PARF Eligibility Expiry Date: 26 Jul 2021
PARF Rebate Amount: $18,826.00
Intended COE Rebate Details
COE Expiry Date: 26 Jul 2021
COE Category: B-Car (1601cc & above)
COE Period(Years): 10
QP Paid: $68,501.00
COE Rebate Amount: $12,963.00
Total Rebate Amount: $31,789.00

‘he information contained herein is correct as at 04 Sep 2019

kenwouni o ! \\féf‘n ~ | Owmgpdhag 2 ']"‘OL]S "&:‘ 2. Ymen “\ﬂ OK

Pepr: B0 / OO ,j Jf‘»; 916 .¢ f ‘>'-E:_1Hl' ;

I
22.9 % 8 Qe L6 B2099) 5|

120991514 $1T0S-4 ¥ 106-S )
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New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

i i SGCARMART
CONNECTING CAR BUYERS & SELLERS. CONNECT
e b > e WRIDEING JUVERS B BILLEEE
We'll handle your loans, insurance & other paperwork for FREE.
il o = :
Posk an Advertisament PRIME MOTOR & LEASING §
Sell it yourself! Advertise it at just =
$58 until it's SOLD! G YONG CREDIT ENTERPRISES PTELTD GROUP OF COMPANIES] =
napproved Loan,
Classic Credit Stz =
Post an Ad Advertiser Login Ways of Selling ]
rowse by Category V| [ sort by Date Posted v |[ 20 results/page
4 vehicles ’ﬂ)nda Odyssey ] Advanced Search |
Model Price Depreciation " Reg Date _ EngCap Mileage Veh Type Status
Search Selection Honda Odyssey Any Any 2011 Any Any Any Available

Honda Odyssey 2.4A Sunroof $36,800 $12,170 fyr 07-Apr-2011 2,354 cc 120,000 km MPV Available

1 Careful Owner! Cheapest Depreciation In The Car Market! Showroom Condition! Original Honda Paint! 100% Loan Approval! Loan Up To
S0%! Bank/In-House Loan Available! 120 Point Check Done! STA Welcomed! 6 Months Comprehensive Warranty!

| FREMIUM AD |

Tags: 2011 Honda Odyssey, 2011 honda odyssey, Honda Odyssey, honda odyssey, Honda, Odyssey,
odyssey, Used Honda

Posted: 02-Sep-2019
Honda Odyssey 2.4A Sunroof $42,800 $12,280 [yr 07-Oct-2011 2,354 cc 97,000 km MPV Available

1 Owner! Low Mileage! New Road Tax Till April 2020! Very Well Kept Condition! 3rd Row Electric Control! No Repairs Needed! Trade In
Welcome! Call Us Now For Viewing And Test Drive Before It's Gone!

Tags: 2011 Honda Odyssey, 2011 honda odyssey, Honda Odyssey, honda odyssey, Honda, Odyssey,

Postedii(r:3ep-2015 odyssey, Used Honda

Honda Odyssey 2.4A Sunroof $36,988 $11,210 /yr 03-Jun-2011 2,354 cc 130,000 km MPV Available

Best Short Term Japanese Honda Odyssey EXV 2.4A 177Bhp On Sale. Sunroof Version! Powerful Ride Yet Luxurious Interior! Best For COE
Renewable Odyssey. Act Fast And Call Our Friendly Sales Consultant For Viewing.

Cycle & Carriage.Fulco Motor Dealer
Tags: 2011 Honda Odyssey, 2011 honda odyssey, Honda Odyssey, honda odyssey, Honda, Odyssey,

Posted: 28-Aug-2019 odyssey, Used Honda

Honda Odyssey 2.4A Sunroof $38,800 $12,700 /yr 11-May-2011 2,354 cc 87,900 km MPV Available

Best Selling Brand And MPV In The Market, Vehicle Well Maintained And Regularly Serviced By Previous 1 Owner Only, Low Mileage Done,
Flexible Loan Scheme Available, Call Now For More Enquires.

Tags: 2011 Honda Odyssey, 2011 honda odyssey, Honda Odyssey, honda odyssey, Honda, Odyssey,

Posted: 20-Aug-2019.  p0ccer Used Honda

Save this search criteria, to get email alerts whenever a match is found.
Mak Model Price ~ Depreciation Reg Date Eng Cap Mileage Veh Type status

For old advertisements, view Expired ads |20 v results/page

Home | New Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Forum |Resources

gCarMart is the number one car classifieds for parallel import cars, Toyota, Handa, Nissan, Mitsubishi & BMW. There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars, sport

ars or stationwagons, SUV, MPV, hatchback, to COE cars & OPC cars. You can also buy from a car auction, look up car loans, financial services, low mileage cars, car brands, carpark rates & c:

surance. Find buy used Honda Odyssey, Honda Odyssey Singapore, used Honda Odyssey Singapore, used Honda Odyssey, used vehicles Singapore or even buy used Honda Odyssey Singapor
We have new car dealers comprising parallel importers, authorised car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promotions. Visit our
partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results.

Il prices and other information displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.com to be reliable, but no assurance can be give
that this information is accurate, complete or current. sgCarMart.com does not assume any responsibility for errars or omissions or warrant the accuracy of this information.

Follow sgCarMart.com

sout Us | Careers | Contact Us | Sitemap ~ Terms of Service | Privacy Policy | Personal Data Protection Statement



MYT219116166 / Yew Tea Aulomabile Tech Pte Lid - Kaki Bukit

ENTRY DATE & TIME: 31/08/2019 12:26
SUBMITTED BY: Toh Lel Ming

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Mana

archiving and that copies of this report will, for a fee, be made available upon application by inlerested parties.

7. By the lodgement of this report to the insurers,

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
31/08/2019 12:26
30/08/2019 18:30
NALLUR ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

SKC1671K

PUSHPARANI D/O PURUSHOTMAN SARANGAPANI
S0159839B

NOEMAIL

(LOCAL) +65-81808635

OFFICE-81808635

HONDA
ODYSSEY

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5092962185-02

JAZMIN AHAMED
S9505817E

22/02/1995

INDOOR

26/10/2016

2 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-81808635

NOEMAIL

possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

gement Centre established by the General Insurance Association of Singapare (GIA) for

you hereby consent to the archiving of this report at the centre and to copies of the report being made available

Page 1 of 12



Address
Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles (including own vehicle)

involved in the accident

Was any body injured in the Accident?
Was any injured conveyed lo hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident
REFER TO ATTACHED
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

83 PASIR RIS HEIGHTS #02-04
519283

NO

RELATIVE

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SME3444C

PRIVATE CAR

Page 2 of 12



7

S R R
. o "7
$ s g e i ivm B
Py |
o IR At - —
IRTErY Ng o
- ergEe g paE iz =
. ancham realn = . e
- PR = .
(Yt IRE L T T
= L R A TR MTVHEIR R L S
Funect
D R e ERE 51 e Zred
“aAleE  we TR
i = e ie == ¥4 3
res ¥ e ki Mmoo =gl T8 §TE
e T 7 e e
TS 27 a3 vE it
. R et - =3 - = ared
L R sex Y a4 v <
E— BB s pEerin e s
- . P e —_— - .
il T iy ==
LAY e © »

Sketch Plan

T
gD ZPeg

] Sl JhE

Page 3 of 12



Sketch Plan #2
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 1
PRE-REPAIR INSPECTION REPORT
AXA INSURANCE PTE LTD Ref: CS3/ASM19015533/Fcf3e2
8 SHENTON WAY #24-01 AXA TOWERSINGAPORE Date:  18-09-2019 I’ ‘”l‘l"llﬂ”mmmm
068811
ATTN : DANIEL PAY Code: ASM
s Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SME 3444C Veh. Inspected SKC 1671K
Policy No. Coverage ($) 0.00
Claim No. S9MO1Z0OM Excess ($) 0.00
Assign From DANIEL PAY Assign Date 02/09/2019
2. Vehicle Particulars & Condition
Make & Model HONDA ODYSSEY c.c 2354
Engine No. HIDDEN Year of Reg. 201
Chassis No. JHMRB3850AC201592 Colour BLACK
Odometer 188353 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GooD
33 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55R17 FALKEN 4 mm
L/H Front Tyre [215/55R17 FALKEN 4 mm
R/H Rear Tyre |215/55R17 FALKEN 5mm
L/H Rear Tyre [215/55 R17 FALKEN 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S AND N/S FRONT  [F=i=e )
PORTION. [u% B
5. General Information
Accident Date  30/08/2019 jlnspect Date / Time 03/09/2019 ( 02:07 PM )
Survey held at 3 MOTORWERKZ
25 KAKI BUKIT ROAD 4 SYNERGY @ KB #01-42 SINGAPORE 417800
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,000-34,000

5b. Estimate Days of Repair

—IESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days

Report Ref No. CS3/ASM19015533/Fcf3e2

Inspected By

Z {

PARASURAM S/0 SHANMUGAM K.K.LAU CPT(RET)
Asst. Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE, MinstAEA,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Clienl named on the front page of this Report.

it wholly or in parl, Any third part

Mo liability of responsibility whatsoes n contact or tor pted 1o any thir
replying on this Report, in whole or in part, does so at his or her own risk.



