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Denise Ta! (LKKAuto)

MTCL@income.com.sg
Tuesday, 17 September 2019 2:30 PM
Denise Tay (LKKAuto)

FW: Request claim number

From:
Sent:
To:
Subject:

Hi

P

Claims created.

With Regards

Samsia

Senior Admin Assistant,
Motor Insurance

WWW. INCOME, Com. 58

{7 incoime

mode dffenant

| flofsfin

At Income, we are ‘In with You' on Performance, Growth,
Innovation and Impact, These attributes reflect what we promise
as an employer and what we want our peopie to exemplify.
Find out more at Income.com.sg/careers

From: Denise Tay (LKKAuto) [mailto:denisetay@lkkauto.com]
Sent: Tuesday, 17 September 2019 12:05 PM

To: MTCL@income.com.sg

Subject: Request claim number

Dear Sir/Madam,

Request claim number

Ny

Date: 17/9/2019
5/No Claimant Claimant Income Date of Time of | Estimate | Tentative
(Owner / Vehicle Vehicle Accident | Accident repair cost
Taxi MNo. No.
Company)
1 MTflﬂEﬂEBd- SMRT TAXIS | SHB FBB8741H | 30/8/2019 21:25 8720.00 | 2250
1730P
002
2 | MT/1062257- | SMRTBUS | smB SKL5015G | 08/09/2019 | 19:55 | 3427.30 | 1600
131R

002




RIERT 18115040« SNRT Aulomoleee Sordces Pin Lid & Woellands
EMTRY DATE & TIMI VIR S 10232
SURKMOTER Y [, Traivel Kayagi

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
V Pcase report corroctly tho dotads of the geoidont to apeed up Ihe claims procoss
F This | prm must be tomplotod by the Policyhalder andior the Authorisad Driveor,

1 Indormatan providad musl be as iruthful and acourale as possible. Any willil missepeesantlion o wilhaldmg of malorsl facts may alicw nRurance companies in
repudste policy lahiling

4. The ssue and acceptanco of this Farm by insurance companics is not an admissien of policy Eabdity on the par of tha insurance comganies

5. Any false reporting may be referred to the Palice for Investigation,

. This report will be lorwarded by the insurcrs of the GIA Rocords Management Contre eslablished by the General Insurance Associatian Af Singaparg [GA) for
archiving g thal copos of Is fepor will, for 3 foo, bo made available upon apphsalion by intaroslond parios.

. By the kndgernend of this ropor o the insurars, you hareby consont to the archiving of this repon a1 the contee and 1o copies of the repae Diing made availablo
aloresaid

; ACCIDENT STATEMENT
Date Of Repor 31/08/2019 10:22
Date O Accident IN0S2N1e 21:-25
Exant Location OF Accident HOLLAND AVE
Counlry/State of Loss SINGAPORE

] DETAILS OF OWN VEHICLE
Vehicley Registration Mumbeor SHB1730P

Insured/Palicyholder

Wame Of Registered Ownor SMRT TAXIS PTE LTD
Co Rog No TREMN5I69K

Email Addrrss MOEMAIL

Muobile: Phonc Mo

Altarnative Phone Mo OF FICE-80000000
Vehicle Particulars

Manvufacturer TOYOTA

Mexdexl PRIUS TAXI-1.8 (A)

Exact Purpase for which vehicle was being used at

tifties, of abcidenl HIRE: AND REWARD

Are you claiming undor your own insurance policy

for repair to your vehicle? it

If Mo, Please state aclion to be taken THIRD PARTY

Vehicle Catogory TAXI

Insurance Company

Name of Insurance Company MS FIRST CAPITAL INSURANCE LT
Typo OF Coverago THIRD PARTY FIRE ANDVOR THEFT
Flect Folicy YES

Policy Himpoer 0-19083197MFSH

Cover Nate Mumber

Driver

Mame of Driver YEQ SO0ON HUAT

NRIC Mo 501 54B64F

Date OF Birth 301711954

Croupdtion OUTDOOR

Date OF Driving Pass 10/071974

Driving Experiencn 45 ¥YEARS AND 1 MONTH
Gondor MALE

Mubile Number (LOCAL) +65-80000000
Fax Mumber

Contact Number

Fhail Addross MNOERMAIL

Pago 1 ol 10




Addrass 17

Posicode

Was driver an employes of the Insured's Company NO

It Mo, Relationship of the Driver with the Insurod OTHER - HIRER

Wehicle Registration Mumber of Driver's Own
Vehicle i

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle invalved in this sccident?  NO

Number of vehicles (including own vohicle )

involved in the accident S

Was any body injured in the Accident? MO

Was any injured conveyed le hospital by NO

ambulance?

Was any othar material or properny damaged? YES

| have been approached by unknown _persnn{ﬁ} WO

soliciting/offering actidant claims assistance,

Mumbar of Passengers (Including Driver) 2

Passnnges 1 NAME: . UNKNOWN
GENDER: : MALE

Details of Police Action

Was the acciden! reported to the pollce? NO

If Yes,Please stale which Police Station

Was notice of intended Prosecution given? MO

If ¥es against whom?

Circumstances of Accident

| WAS STATIONARY ALONG HOLLAND AVE AT THE RIGHT LANE LOOKING OUT FOR ONCOMING TRAFFIC BEF ORE |
MAKE AN U-TURN. WHEN THE TRAFFIC WAS CLEARED, | STARTED TO MOVE, SUDDENLY A MCTORCYCLE | BBEY4TH
CAME FROM BEHIND ALSO MAKING THE U-TURN TRIED TQ SQUEEZE THROUGH FROM MY RIGHT AND coLuncn
CONTO THE RIGHT PORTION OF MY TAXL,

Attachmeont(s)

Are accident photos available for attachment? YES

Was thoro any video captured by Car Camera? MO

Was thare any audio recorded? NO
Vehicle Registration Mumber FEBBTATH

weahicle Make/Model/Colour
Details Of Propoerties

Wehicle Categary MOTORCYCLE

Mame of Driver BALASUNDARAM SELVAKUMAR
MNRIC/IPasspoart Mumbear GREH44 20K

Contact Number

Address

Postoode

Insurance Company Naime

Page 2 of 10




Mature 0 Damaga

Mo Of Fassenger (Including Driver)

Page 3cf 10



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

na

Please raport garreetly the details of the actident 1o speed up the clainys process,

I This Form must be complsied by the Palicyholder and/for the Authorised Uriver,

3. Infarmation provided must be as trathfyl and Accurite as possible. Aoy wilful misreprosontation o withhaktling of marerisl
lacts may allow insurance companies to reprudbte policy Hability.

o,

The issue and acceptance of this Form by insursnee companies is nat an admiysion of policy lability on the part of the inserance
COMPAniNG,

L. Ay false reparting may be referced to the Police for Investigation,

6. The report will be forwarded hy the insurers of e GIA Recards Manzgement Centre established hy the General lnssrange
Assuciation of Singapore [GIA} for archiving and that copies of this roport will for a fee be made available uwpon applicatian by
Interested parties.

¥ By the lodgmant of this repart to the insurers, you here by congent to the archiving of this repart at the centre and to ropies of
the repart being made svailable afaresaid

8 Consent under the Personal Data Protection Act (PDPA)
tundersland, acknawledge, agree and consent that:

fa) My insurer, my warlshop and the General Insurance Assocation of Singapore {"GIA"| mayfare permitted 1o collect, use,
diselnze and/or process my personal daty/personal information set out in this |forni] and any other personsl informatian
provided by me or possessed by my insurer {collectively the “Personal Information™) and disviose and transfer swuckh
Personal Intormation to all insurer(s) who have insured vehicle(s) invalved in this accident [l imsurer(s] who have insured
vehicle(s) invalved in this accident shall be collectively referred 1o as the “Insurers®), Lhe Insurers’ lawwers/law firms, the

Monetary Authuarity of Singapore and any relevant governiment agenty/authority {such as the police), lor the purpusels)
oi:

{il processing, handing and/ar dealing with my claims including the settiement af the claims and any nacessary
Invwestigations refating ro the claims;

(i} investigating the accident and/or miy thairns;
ﬂiiibﬂﬁl'hlll'lg. cut andfor dealing with my instructions or responding to any enguiries by me:

(v} administaring my claims (Including the mailing of correspandince, statements, invoices, reports or notces i me,
which could invelve disclosurc of certain pertonal data about me 1a bring about dofivery of the same as well as on the
axternal cover of envelopes/mail packages); andfor

v} complying with applicabic faw in administering, processing, handling andfor diealing with my claims, (colloetively the
“Furposus”|

() allinsurer|s] wha have nsured vehicle(s) invalved In this Jecident and the Insurers’ lavwyers/law lirms, may/are permitied
1o colledt, use, disclose and/or process iy Personal Information for one or mare af the sheve Pufpases: and

{e}  my Persanal information may/can be disckosed by any of the Insurers and/for GIA to their thind pirly serdce providess or
agents(including theis lwteryers/law firms). which may be sited autside of Singagere, for one or more of 1he 3bove Purposes.

tdl  my Personal Intormation will sise be collocted and used Lo complle claims histay for the purpose of fraud detestion,
investigation and management in presant and all future claims

(2} heinformation so collected under () above may be shared J disclnsed:

[} toabl msurers and/nr any other third parties that sssist in evaluating, investigating, controiling or managing fraud,
regulators, law enforcement and government agencles as reasonably sagquired for the purposes stated,

i} for-complying with requirements undar any cegulations, laws or court o:ders,

o
n %FJ‘M'S '

s
—— ® rar— ———— _.".--r";_. B T —" G —
Frodicyholaar's Signaf Drivar's Signature Reparting Centre Péronned's Signature
Date & Timg: (IF driver i nat the pelicyholder) Hami.
Date & Time: NRIC/FIN Ma,

Pago & af 10




Sketch Plan Pg. 2

SKETCH PLAMN
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DESCRIBE CIRCUMSTAMNCES OF THE ACCIDENT

DECLARATION
g
I|fwie declare the nf{ﬂéﬁ"ﬁ‘ﬁﬂﬂl{u“fi are Irue In every respec
Fi - T F Jff 1"”!*.
{3 — S T
& 4 R Y
S A S
— — Hﬂ"r ) - e R S S REE, S S Sl 2 s
Policyhaldar's Signa Dupwer's Sigratuie Regarting Centre Personnal’s Signdture
Nata & Time:

(1F dirivesr 15 Aot the poboyhodder]
Date & T

Name:
MRICTFIN Mo,

Page 5of 10
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company
Owner ID: 369K
Vehicle Details

Vehicle No.: SHB1730P
Vehicle to be Exported: Mo

Intended Deregistration Date; 02 5ep 2019
Wehicle Make: TOYOTA

Wehicle Model:
Primary Colour;

Manufacturing Year: 2014

Engine No.: 27R6109194
Chassis Mo.: JTDKN3A6UXOS5747677
Maximum Power Output: 100.0 kW (134 bhp)
Open Market Value: $32,920.00

Original Registration Date: 20 Aug 2014

First Registration Date: 20 Aug 2014
Transfer Count: 0

Actual ARF Paid; 48.088.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 19 Aug 2022

PARF Rebate Amaount: $5.661.00
Intended COE Rebate Details

COE Expiry Date: 17 Aug 2022

COE Category: A-Car up to 1600cc & 97kW (130bhp)
COE Period{Years); 8

PQP Paid; $50,088.00

COE Rebate Amount: $18,547.00

Total Rebate Amount: $24,208.00
Message

PRIUS TAXI (SMRT)
Maroon

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier,

The information contained herein is correct as at 02 Sep 2019

OK
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9r2/20140 r1'.1|:r5:-'-f\rar.sweb.smrt.nom_sg-‘Esﬂrnatlnn.aspx

t:}fmﬂ?

Case Details

Case Refarence Numiser : TAX08/159/2135 Company Type : SMRT Taxis Pre Lid Insurance Company Name : NTUC Incame Insuranea Coooperative Lid
Type of Repair | Accident Repair Estimation ID : EST-B832%-1D Accident Date and Time : 300872019 0125 PM
Vehicle Registration Number ; SHE17302 Assigned By : Taxi Claims Manzger Team Vehicle Age(ln Months) : 50

Documents / Photographs

View Documents / Photographs Tatal Doeumards: 1

Estimation Details

Spare Part's Cost Detail
SMRAT Recommendation Surveyor Approval
BOM Costing Pertion  Matesial Part Haimes Oty  List List Dis{*] Final Repair/  Surveyar  Surveyer RepainReplace  Remarks
Typa Type Mumbar Price Price($) Pricel5) Replace GQuantity Final
Par Prica(§}
Unit($)
Gne Main STICKER 1 6000 6008 000 6000  Roplace B8t Replace i
Time DECAL
Hay In SMRT
{D0GR)
i
One Main DOGR BELT 1 69,20 63,20 2500 5180 Reglace o Nol Give »
Time FRTIRH
ey bn
£ 7
One Main BS05E12 MOULDING, 1 53,70 5370 2500 40,28 Raplace b o NotGive  * |
Timia FR DOOR
Wy I WINDOW
RH
One Main TAPE OUT 1 45.60 45.60 2500 430 Replace ¥ 34,30 Replace  * N
Timg WIN FRAME
Hay In RHF, DOOR
E!n-e Main DOOR i Iro.zo Jro.ea 2500 27a.10 Replaca 8 8 Not Give \ Ll
Tima QUTER
Ky In HANDLE
FRTIRH
I iy
[=I3T Main COVER, 1 107,40 107.40 25,00 BG,55 Replace 0 a Not Give y 1
Tima OUTER
Hey In BIRROR,
RH
One Main ESOSET4 MOULDING, 1 EQLZ0 65.20 25.00 51.90 Replace 1 o Not Give ¥ b
Time RR DOOR
Kay In WINDOW
RH
Ona Main TAPRE QUT 1 3230 IEI0 500 24 Replace y i-h%!" Faplace ©
Time WilN FRAME F
Kay In RHRE, DOOR
Cina Main DOOR BELT 4 G8.20 £0.20 2500  51.80 Replace o o Nol Gl v A
Time RARH
My In
One Main PIXEL 1 ED.00 L] oo 60,00 Raplace 1 ] Roplacs  »
Tima STICKER
Kay In
Ona Main FENDER 1 THE.80 TE6.80 2500  5TEA0 Replaca 1 o Rapalr r k
Time RRE/RH
Koy In
Cra Main ETICKER 1 TAED 7.80 0.00 T.80 Replace 1 7.80 Replace L
Time DECAL
Hary In SMRT
Total Spare Part Cost  4,311,65 Surveyor Total  1,594,50
Lurmg Sum Discaum (%)  20.00 Lump Sum Dis (%) 2
Final Spare Part Cost 3,443,323 Final Sur Total  1,275,60

https:fiivacsweb.smr.com.sg/Estimation.aspx 143




Q22019

BOM Caaling
Typa Type
(=11 Main
Tirma

Hey in

Ore Maln
Tima

Kay In

Standard  Main

Standard  Main

Slandard

Standard  Main

Etandard MWain

Labour's Cost Detajl
S.Ne, Cesling Type
1 Man
Total:
Spray Cost Datall
EMe, Costing Typa
1 Main
2 Main
3 Bain
4 Kain
5 Miain
B Kan
Total:
Qther Cost Detail

Mo, Cesting Type

Tatak:

Fortion  Material

SMRT Recammendation

hitpsuifvacsweb,smt.com.sg/Estimation.aspx

Part Hama Qry Lt Lisi Dis{%)
MNumbar Prica Price($]
Par
Unin$)
STICKER 1 2160 21,60 0,00
DECAL
G555 B8AH
ES0S622 BiLL 1 5750 57.50 25,00
MEMBER
PLATE
RR/RH
E505528 COOR 1 B84.40 634,40 25.00
FRTIRH
ES0SECO MRROR 1 130740 130710 2500
A3EY, RH
BH054EE MIRRCR 1 65.30 65,30 10.00
LAMP HH
ES05608 MOULDING 1 BT1.60 GTLED 25,00
BODY, RH
GE05486 DOaR 1 5450 95450 25.00
RR/RH
Total Spare Part Cost
Lump Sum Discoun (%)
Final Spare Part Caat
Job Scope SMRAT
Recommendation]s)
TC REPAIR RH PORTION 78.00
6T6.00
Job Scope SMRT
Recommendation[§)
TO RESPRAY FRONT DOOR RH 978,00
RESPRAY MIRROR COVER RH 18000
TR RESPRAY DOR HANDLE 180,00
TO RESPRAY ROCKER PANEL MOLLDING 140,00
TQ RESFRAY REAR DOGR RH 78,00
To RESFRAY REAR FEMDER RH 17800
1.674.00
Jeb Scope SMRT

https:/ivacswebh. smr.com.sg/Estimation.aspx

Recommandatian()

Firal Rapair§
Price(§) Replace
21.80 Replace
43,13 Replace
ET0.80 Replace
980,32 Replaca
S8.T7 Replace
50520 Replace
715,28 Replaca
4. 311,88
20,00
344532
Survayor
Ad]ustmant(§)
400
400,00
Surveyor
Adjustment($)
200
a
o
180
200
200
T50.00
Surveyor

Acljuasimantif)

$0.00

Sureayor Approval

Surveyor  Surveyor
Gusanticy Final
Price(s)

1 21.50

1 a

1 ETD.20

a a

o 0

o a

1 Ti5.88

Surveyor Total

Lump Siem Dis {%)

Fimal Sur Total

Remarks

Remarks

Remarks

Repair'Replace
Raplace =
Rapalr v
Replaca *
Kot Giva
Mot Give v
Mot Give »
Replags v

1.5084.50
]

1,275,860

Rarmarks

213




Q22019 https:fvacsweb.smnt.com.sg/Estimation. aspx

S.Mo.  Costing Type Jab Scope SMRT Survoyor

Recommendation]s} Adjustment|$)

Ramarks

1 Main TOWING CHARGE B4.00 &
0
F Main TO TRAKEFER DOOR MECHAKISM 244,00 0
b tdain TO CHECK WIRING AND SYSTEM B0 an
FUMCTION '

4 Main TO REPLACE SUNDRY PARTS 100,00 0

[

L Man TOWASH AMD VAL 60.00 o

B han TO REMOVE AND REFIX WING MIRROR 13000 - "
Tedal: G&4.00 90.00

- o
5
Summary
Estimator Assesmaont|§) Survayor Assesmant[§)
Talad Bpare Part Dailad JA40.32 127560
Total Labour Cast a78.00 A0
Tolak Speay Pailing 157400 TE.00
Oty GE4,00 an.00
Drawrall Tenal LR ] 2 545,60
Lemp Sum Repalr Optian L
Lump Swm Talal E.500.00 7 500,60
Surveyar Approved Amount 2 E00.00
Ha of Repak Days® ] 4
Ramarhs . Li% repair, take afler spray. Finalize senl 1o
stavechen@ikkaic, com
Bufviryar Mamo STEVE CHEM
Signature
——

Surey ke D203/2018 Iy

https:/ivacsweb.smr.com_sg/Estimation.aspx




SMRT Accident Vehicle Repair Estimates

Iﬁfmnﬁnnm PloLin
mvmlnuuh_ﬁ.llﬂmnuru
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Aczan Aoy Navee SEETTRTE
Duce Damaistod ;1 fAGRTATH
Wbar 10 Pobduas

: Section A - Accident Datalls

Heg.i.ﬂmﬁnn ﬁumba: |SHBi;i'3EIP '

Case Referance Numbar TAKIDEAEZ135

Regisiration Dale 20012014

Company Type SMAT Tas Pia Lid

| [Make TOYOTA

Model FRIUS

Mame of Driver YEOQ SO0M HUAT

Type of Accident Side Bwipe

Accident Date and Time 30MBI2019 9:25 FM

Acciden! Reporied Dale and 3872019 10:23 AM

Time
(15 Surveyor Required? ‘es

Survey by ]
Vahécla is Towed Back? Yes

Towed Back Date and Time  30//2078 1128 B4

[Repiacement Vehicls issued INn

;.lub Cand Numbar 24103146

Special Instruction 1o ARC,f any | TOWED $50

Fragared Dale and Tima 1812010 11:30 PM

Chassis Number T
Mileage T
Wark Shop

Repair Completion Date and

Time _

‘Section 8- Summary of Repai

ki

Quotation from ARG

Adjusted by Surveyor, if applicable

Tatal Labour Cost 876,00 540000 -

Tolal Spray Cost 5167400 5750.00

Tatal Spare Parl Cost 5431185 §1,584.51

Todal Other Cost $E84.00 ($484.51)

[TOTALCOST §7.34088 $2,250.00 [U5)

Lump Sum Total s0.00 50.00

Mumber of Repair Days 5.0 4.0

[Frapared | Adusted By Kirm Ming Chin STEVE CHEN (LKH) I NTUC

lmcr Surveyer Sign Off Date  |02/09/2018 3:20 BM DZI0HZ015 117 PM

Signature _Iﬂ I_____‘_“_‘S =

Rermarks g LIS repair, take afier spray. Finaize sant |
| W ' |12 stevechen@ikkauts com
|

Page 10l




SMRT Accident Vahicle Repair Estimates

SUAT Aailemstien Sarvices By g
WO WsEAARE Iavama Fain £1, Smganers TETTOE
B T T e —

Edurratal Te'eahons Kamaer BE54 1677
Cenl Fapatrg

Dwis Ganeraied : 1353019

Use= D 5 Pakiaen

Saction C -uuuhﬂuﬂ -nﬂ Accident Invoice Detalls

Quotation Number | QN-1509-0087 Invoice Number &
Quotation Date DB,09.2019 Invoice Date
Invaics Amount lP:-p-md Date i

~ Section D - Details of Repair Estimates

Plll"l 1 - Llhnur Wnrk:

o Ad]u:l:ud I:|:1|I .?_-urumr, lf

Jnh S:up- Fr :
i £ | e . H l!EI:IMl
m REPAIR AR PORTION. 3678.00 $400.00
Total Labaur SETE.00 $400.00
Parlz ﬂpu'l].l' Pmntlng l P-nel Bnﬂng Rllluﬂ worh i ot : :
Job Sonp- *|Quotation from ARC ; Mjunt-d b]rSl.w-ycr, ;
iy gt " |applicable ="'
TD RE,SPRJW FRONT DDDR RH §378.00 $200.00
RESPRAY MIRROR COVER RH $180.00 $0.00
TO RESPRAY DOOR HANDLE $180.00 50.00 [
l
TO RESPRAY ROCKER PANEL MOULDING 3180,00 5150.00
TO RESPRAY REAR DOOR RH $378.00 $200.00
TO RESPRAY REAR FENDER RH $378.00 5200.00
Total Spray Painting & Panal Basting '$1.674.00 $750.00
Part: Dlhercuh - Accid d Accident Expense
Juh Ecnpl x lelunn from A.Fu: ; .k:u usted !:j' $unrmr,’ﬂr
T applicable
Lump Sum M;uﬂman: hy $um5rnr su u-D (5584.561)
TOWNG CHARGE ZB4.00 50,00
TO TRANSFER DOCR MECHANISM 5240,00 230.00
TO CHECK WIRING AND SYSTEM FUNCTION S80.00 S20.00
TO REPLACE SUNDRY PARTS $100.00 '§20.00
i
TO WASH AND VACUIUM FE0.00 150.00
TO REMOVE AND REFIX WING MIRROR 312000 S20.00
Total Other Costs §684.00 [5454.51)
1P_m4 apure P-r;!}_mml Usage e e P
Part ~©  |Paortion . |Stock - : n List Price  [Discount - |Final Price Elﬂmalur |Surveyor
Number PR Nmber | ST A e e B & () - _{Approved |Approved | -
STICKER DECAL SMRT 1.00 $50.00 0.00 260,00 |Rap1m Replaca f_--"
DODR =
TET10- DOOR BELT FRT/RH 0.00 |s69.20 0.00 50.00 Replaca Wet Given
47021
6505612 |\ Ta766- MOULDING, FR DOOR 0.00 553.70 0,00 30.00 Replace Not Given
47020 WINDOW RH
175921- TAPE OUT WIN FRAME 1.00 $4580 25.00 334,20 Replace Replace /
L 47020 RHF, DOOR
GE210- DDOR OUTER HANDLE 0.00 £3T0.80 0.00 5000 Replace Mal Given
T4030 FRT/AH -t
B79157- (COVER, OUTER MIRRDR, |0.00 3107.40 0.00 £0.00 Replace Mol Given 'g;
4010 RH el
A505614 TETE1- MOULDING, RR DOOR 0.00 583 20 0.00 $0.00 Replace Not Given
7020 wNDOWRW | | | "™ L~
TEE23- TAPE CUT WIN FRAME 1.100 532,20 25.00 524 23 Raplace Replace ~1
ST020 RHR, DOOR
T5730- DOOR BELT RRYRH 0.00 $60.20 Q.00 50.00 Replace Not Given ‘x
47021 1

Paps Fadd
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Dale doravaind @ T20RT018

Lo -] T FeARuwT
PHEL STICKER 1.00 '$60.00 0.00 $60.00 Feplace  [Replace -~
_ | I "
61604-  [FEMDER RR/RH .00 |$786.40 100,00 £0.00 Replace Fepair F-t
47000 | | |
STICKER DECAL SMRT  |1.00 $7.80 0.00 £7.80 Replace  |Replace //
STICKER DECAL 6555 268811.00 52160 0.00 521.60 Replace  |Repiace /4’
EE05622 ' B3631.  [SILL MEMBER PLATE 1.00 85750 0000 [s0.00 Replace  [Repalr ‘,‘I
47041 RRIRH | %
&7001-  |DOOR FRT/RH 1.00 S854.40 (2500 1587080 Replace  |Replace
47070
B7S10- MIRROR AS5Y, RH 0.00 $1,307.10  n.o0 50,00 Replace Net Givan X
47330 '
B1730-  |MIRROR LAWP AN 0.00 565,30 000 50.00 Replace | Mol Given »
| 52050
f T5851-  [MOULDING BODY, AH 0.00 567360 (0.00 50.00 Replace  [Not Given .
47800
[ 67003- |DUOR RR/RA 100 $354.50  |26.00 $715.88 Replace  |Replace /7'
47080 .
Total $6,685.00 | $1,584,51
| I |
f1ced Spare Parts [ Material Usage Afior Survoyor Signed off i
art TSicck TPart Name (P
Tatal |

Fapadedd




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC19015525/Etf3s2

Fo5 NTUG TRADE T
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  20-08-2019
189556
Code: |NC4
1% Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBB 8741H Veh. Inspected SHEB 1730P
Policy No. Coverage ($) 0.00
Claim No. MT/1060934-002 Excess ($) 0.00
Assign From Assign Date 02/09/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTOKN3BUXOST4TETT Colour MARDOM
Odometer arTeas Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/50 R15 mm
L/H Front Tyre |195/50 R15 mm
R/H Rear Tyre |195/50 R15 mim
L/H Rear Tyre 195/50 R15 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/3 BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  30/08/2019 Inspection Date 02/09/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair
]EETIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




National Assessment Centre Services
£1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6241 0055 FAX: 5841 6315

Reg. Mo: 52083356E GST Reg. No. 20-0405811-H

Page Mo.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 1730P
; Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {gj {5{'
REPLACEMENT OF PARTS
1| TAPE OUT WIN FRAME RHF, DOOR (DISC 25%) MECESSARY 4560 3420
1|TAPE OUT WIN FRAME RHR, DOOR (DISC 25%) MECESSARY 32.30 2423
1|DOOR FRT/RH {DISC 25%) CENTED 894,40 670.80
1|DOOR RR/RH (DISC 25%) DENTED 854.50 715.88
1|STICKER DECAL SMRT (DOOR) (SN} NECESSARY 60.00 &0.00
1|PIXEL STICKER (SN) NECESSARY 60.00 60.00
1|STICKER DECAL SMRT (SN) NECESSARY 7.80 7.B0
1|STICKER DECAL 6555 8888 (SN) NECESSARY 21.80 21,60
1|DOOR BELT FRT/RH NOT NECESSARY 69,20 -
1|MOULDING, FR DOOR WINDOW RH NOT NECESSARY 53.70 -
1|DOOR OUTER HANDLE FRT/RH NOT NECESSARY 37080 -
1|COVER, OUTER MIRROR, RH MOT NECESSARY 107.40 -
1|MOULDING, RR DOOR WINDOW RH NOT NECESSARY 69.20 -
1|DOOR BELT RR/RH NOT NECESSARY 69.20
1|MIRROR ASSY, RH NOT NECESS5ARY 1,307.10 %
1|MIRROR LAMP RH NOT NECESSARY 85.30 -
1|MOULDING BODY, RH NOT NECESSARY 673.60 -
1|FENDER RR/RH TO REPAIR SEE 766.80 =
LABOUR
1|SILL MEMBER PLATE RR/RH TO REPAIR SEE 57.50 z
LABOUR
5,686.00 1,584.51
LABOUR
PANEL BEATING & BODYWORK, INCLUSIVE OF THE 676.00 400.00
REPAIR OF FENDER RR/RH AND SILL MEMBER PLATE
RR/RH.
SPRAY PAINT 1,674.00 750.00
TOWING CHARGE. 84.00 -
TO TRANSFER DOOR MECHANISM. 240.00 30.00
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 20.00
TO REFLACE SUNDRY PARTS. 10:0.00 20.00

Report Ref No. NS/INC19015525/Etf3s2




National Assessment Centre Services

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4068933
TEL: 6841 D055 FAX: 6841 6315

Reg. Mo: 52983356E GST Reg. No. 20-0405811-H

Page No.2 of 2

: Estimate By | Our Adjusted
it
Qty Description of Parts Condition Workshop () (s)
TO WASH AND VACUUM. NOT NEGESSARY £0.00 .
T REMOVE AND REFIX WING MIRROR 120.00 20.00
3.034.00 1,240.00
GRAND TOTAL 8,720.00 2,834.51
RECOMMENDED COST OF LUMP SUM REPAIRS 2,250.00
(TOITS PRE ACCIDENT CONDITION)
{CONFIRMED)
Report Ref No. NS/INC19015525/Etf3s2
CHEN TSUE YEE

Automotive Assessor

K.K.LAU CPT(RET)

BEng|{Hons),B.Bus, MBA,PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Reper is mada sololy tor the use and bensfit of the Client named on the front page of this Report.

w third party sha may reoly on the Repert whally or in part. Any third carty acling of replying on this




