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Merimen e-Claims Page 1 ol |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Casr Honfied | Est Submitied - Ad) Aswgred | A fpe | B Submuttes | Loa Auth'sd =y
02 Sep 2019 02 Sep 201% Neaw Ass) ¢
Main 16101 16:56 [

L 0. i

Reference Claim Details

CLAIM SUBFOLDER DETAILS N - o | [Ereated by insurer)
Insured: TOH MUN WAH, 1D: 51236289G, Tel| +6557585088
31/08/2019 04:00 - :58
Vehicle Reg. No.: SGS3TI9A Dute of Loss: [33 Manths and 14 Days From LTA
| Reg Date {Man ¥r)]
AJBESS261AVW (Comprehenuive)
oD Puilcy/Caver Note No. Coverage: 17/11/2018 -
| - - (1g/11/2019
Facess _5$500.00
Volkswagen Group Singapora Pte Ltd (HQ) No: 17 Tuas Ave 9, 839197 Tuas - Ted: 65256560
M51G Insurance (Singapore) Ple. Lid, (HQ) - Tel: +65 GA2Z7 7868 ... [Mandled by Nor Azian Binte
Hoordin - G504 2558]
_LKK Auto Consultants Pte Ltd [HQ) - Te: 6256-3561 ... [Imm.Advice due 03/09/2015]
TOH WAl HONG (DU WEIXIONG) (27 / Male] , NRIC: 551480340, Tel: <8391298061 Email: NOEMAIL

A} Lo Ramarks: Eq;ha'l‘;m wishop. Survey A revert Please contact us ASAP If you cannot attend this assignment, Pis revert

ASSOCIATED MAIL RECEIVED Wiew a1l | Compese Case Mall ||
There are no mall for this cese.

ALL ASSOCIATED TASKS View All |  Search Tasks |  Creste New Task | Complete ||

Diue Date Priority  Type Task Group Subtject  Mandie: Assigned Ay Coamplated On Created On Done?
No regults.

https:/singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 2/9/2019



8/30/2019 Merman e-Claims

View Received Message

This mail is associated with :
*SGSI7IVA (BO4546)
oD
Aug 31 2019 4:00AM

[TOH MUN WAH]
Volkswagen Group Singapore Pte Ltd

[“Reply | Repty all | Mark as unread | Print Message | | Delete Message | Forward |

:_run MSIG :;m-lm (Singapore) Pte. Ltd, (MS1G_SG), sent on 30/09/2019 15:56 PM.
[:] LEE_H
Subject  Alert - Adj Mandate Approved ($§§23415.05) - SGS3739A - Claim Handler: Mor Azian Binte Noordin

Approved:-23415,05:A If C

’Eucumm_myﬁ? .
| There are no documents. = '

rmm:::mm.mmmum:mwmmw_mam-mmmﬂ §57610&Domainid=118/0bjld=12... 12



302019 Rich Texi Editor, SYCDOCHreonient

LKK Auto Consultants Pte Ltd (coreqne 1sesoriess;
51 Ubi Ava 1 #01-25, Paya Ut Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com:assignmentsi@ikkaute.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultanis Pte Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-071 SGX Centra 2 Paya Ubl Industrial Park
Singapore DERBOT Singapore 408833
Attn:  Mor Azian Binte Noordin Date; 30 Sep 2019
Preliminary Advice
Vahicle No : SGS3T39A Accident Dale - 31/08/2018
hakea : VOLKSWAGEN GOLF Palicy Mo, - AZBBS5261AVW
Assignment Date - 02/08/2018 Excess : 5$500.00
Date of Inspection  : 0302019 Est. Duration of Repair : 16,00
Inspection At - VOLKSWAGEN GROUP SINGAPORE PTE LTD (HQ)
NO: 17 TUAS AVE ©
SINGAPORE 639197

Point of Impact | General Description of Damages

The vehicle sustaned impact / damages n/s undercamiage and parts claimed are consistant to the accident.

Repairer's Eslimate (Gross) 55 4347823
Ravised Amount 58 23,415.05
Chack erms (Estimated) 31 0.00
Total S8 23.415.05
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 55

Pre-Accident Value 55 78.000.00
COE | PARF Rahate =5 49.487.00
Salvage Value 5%

Margin for Repair 55 28,503.00

Remarks

{ %)
The vahicle s economical for repair.

[
; The above survey was conducied an a ‘withoul prejudice’ basis.

hitps:i/singapore. merimen.com/claims/index. cfm usebax=MTRadjuster&fuseaction=dsp_rptsdrptmode=2Acaseid=8615274extid=3155288adjcur... 11



WzTrR2019 Marimen e-Claims

View Received Message

This mall is associnted with @

*SGSITI0A (GOA546)
oo
Aug 31 2005 $:00AM
[TOH MUN WAH]
Valkswagen Group Singapore Pte Lid

[ aply | _Reply Al | | Mark as Unread | _print Message | Delete Message | Forward | B B o

Fram MSIG Insurance (Singapore) Pte. Ltd. (MSI1G_SG), sent on 27/09/2019 12:15 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved ($$23109.72) - SGS3739A - Claim Handlar: Nor Azian Binte Noordin

Approved:23109.72:A I C

DOCUMENTS SUMMARY e —— —
There are no documents, N

nmfwwmﬁm.mmmmxmﬁwmmww_mmmw155ms~amwu=11mqu=1z.,. 12




ik Bich Tex! Editor, SYCDOCRreontent

LKK Auto Consultants Pte Ltd iconsgneessorisen)

) 51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
408933
Tol 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto com:assignmenisikkauto.com
To: MSIG Insurance (Singapore) Pte. Lid, From: LKK Aulo Consultants Ple Lid
4 Shenlon Way 51 Ubi Ave 1 #01-25
#21-01 SGX Cenira 2 Paya Ubl Industrial Park
Singapore 068807 Singapore 408833
Altn:  Nor Azian Binte Noordin Data: 27 Sap 2019
Preliminary Advice
Vehicle No | SGSITI9A Accidant Date : Jvoar201e
Make VOLKSWAGEN GOLF Palicy No. 1 AZBB55261 AVW
Assignment Date 02/09/2019 Excess : 5$500.00
Date of Inspaction : 03/09/2019 Est, Duration of Repair :16.00
Inspection At VOLKSWAGEN GROUP SINGAPORE PTE LTD {HQ)
NO. 17 TUAS AVE 8
SINGAPORE 639197

Point of Impact | General Description of Damages

The vehicle sustained Impact / damages ....... porfion and pans claimed aré consistent (o the accdant.

Raepairer's Estimata [Gross) 'S8 44,253.52 (incl.supplementary §799.62
Revised Amoun 55 23,109.72 (incl.supplemerntary 5799 62)
Check liems (Estimated) 5§

Total 5% 23.100.72

Lump Sum Repair 55

Total Lass Consideration

New for Old Value 21
Pre-Accident Value S8 78,000.00
COE / PARF Rebate :55 49,497.00
Salvage Value 58
Margin for Repair 81 28,503.00

Remarks

{ X}
The vehicle is economical for repair,

The above survey was conductéd on a ‘without prejudica’ basis.

hitps:/singapone.mermen.com/claimsfindes. cfm Husebox=MTRadjusterAfuseaction=dsp_rptsarpimode=2Acaseid=061927 Sexlid=315520&adjcur .. 111



e10zo1e Marimen e-Claims

View Received Message

This mail is associated with :

*SGSITION (604548)
oD
Aug 31 2019 4:00AM
[TOH MUN WAH]
volkswagen Group Singapore Pre Lid

[Reply | | Reply All || Mark 23 Unread | | Print Message | | Deiete Message | _Forward |

From MSIG Insurance (Singapore) Pte. Ltd, (MSIG_SG), sent on 10/09/2019 12:03 PM.
To LKK_HGQ
Subject  Alert - Adj Mandate Approved ($$24000.00) - SG537394 - Claim Handler: Nor Azian Binte Noordin

Approved: 24000,00:Garmaine (VW) agresd the repair cost at not exceeding $24,000.00 Inclusive of question mark items if damage and excess $500.

DOCUMENTS SUMMARY
There are no documents.

|
L
|
|
|
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From: Veron Chen (LKKAuto)

Sent: Friday, 6 September 2019 9:33 AM

To: Chee Steven (VGS - SG/Singapore); Ong Germaine (VGS - 5G/Singapore); Shirley
Hiew (LKK Auto); Nor Azian Binte Noordin; ‘Jocelyn Ng'

Cc: Tang Shu Shi (VGS - SG/Singapore); SUR

Subject: RE: [EXT] SGS 3739A OD (MSIG) DOA - 31/08/2019

Dear Azian/Jocelyn,

Repairer are not able to accept your repair limit $23,000/-.
They need minimum of $28,000/-

Kindly advised.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Chee Steven (VGS - SG/Singapore) <steven.chee@vw,.com.sg>

Sent: Friday, 6 September 2019 9:14 AM

To: Ong Germaine (VGS - 5G/Singapore) <Germaine.ong@vw.com.sg>; Shirley Hiew (LKK Auto)
<ShirleyHiew@lkkauto.com>

Cc: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>; SUR <sur@|kkauto.com>
Subject: RE: [EXT] SGS 3739A OD (MSIG) DOA - 31/08/2019

Dear Shirley,
Please revert.
Thanks You,
Best Regards,

Staven Chee,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3511
Mobile: +65 8511-2203
Main Line : +65 6305-7289
Main Fax: +65 6285-8620

steven.chee@vw com.sq
httos //www volkswagen com saf



More than
meets
‘the eye.
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The new Tuuareg.

Intarnal

From: Ong Germaine (VGS - SG/Singapore) <Germaine.ong(@vw.com.sg>

sent: Thursday, 5 September 2019 6:06 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Ce: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>; Chee Steven (VGS - 5G/Singapore)
<steven.chee @vw.com.sg>; SUR <sur@lkkauto.com:>

Subject; RE: [EXT] SGS 3739A OD (M5I1G) DOA - 31/08/2019

Dear Shirley
We are not able to accept your repair limit

We need minimum of 528,000

Best Regards,

Germaine Ong

Body and Paint Department
Volkswagen Group Singapore Pte Ltd
17 Tuas ave 8

Singapore 638187

Hp: +6582361588
germane.ong@vw.com.sq
hitp /fwaww VW .com.sg

More than
meets
the eye.

The new Tuuaregi.

Intarnal

From: Shirley Hiew (LKK Auto) <ShirleyHiew @|kkauto.com>

Sent: Thursday, 5 September 2019 6:04 PM

To: Ong Germaine (VGS - SG/Singapore) <Germaine.ong@vw.com.sg>

Ce: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>; Chee Steven (VGS - SG/Singapore)
2




<§tl.euen.chee@m.mm.§p; SUR <sur@lkkauto.com>
" Subject: [EXT] SGS 3739A OD (MSIG) DOA - 31/08/2019

Dear Germaine,

As instructed by our client, please proceed at repair cost not exceeding $23,000.00 (including check and
supplementary parts and subject to excess $500.00) to repair the insured vehicle SGS 3739A on part by
part basis.

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shifley Hlew | Case Handler [On Behall Veron)
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall; Sur@Ikkauto com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)



/52019 Mall - Shirley Hiew (LKK Auto) - Outiook

Fw: [EXT] SGS 3739A OD / 604546 (MSIG) DOA - 31/08/2013

Shirley Hiew (LKK Auto)
Thu 5/9/20189 6:11 PM

To: Nor Azian Binte Noardin <NorAzian_Noordin@sg.msig-asia.com>
Cc SUR <sur@lkkauto.com>

Hi Azian,
Please refer to the below email above matter.

Repairer still requested repair limit $ 28K, Kindly advise.

Thank you.

Best Aegards,

Shirtey Hiew | Case Handler (On Behalf Veron)
LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Sur@lkkauto com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408333)

From: Ong Germaine (VGS - 5G/Singapore) <Germaine.ong@vw.com.sg>

Sent: Thursday, 5 September 2019 6:05 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Cc: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>; Chee Steven (VGS - $G/Singapore)
<steven.chee@vw.com.sg>; SUR <sur@Ilkkauto.com>

Subject: RE: [EXT] SGS 3739A OD (MSIG) DOA - 31/08/2019

Dear Shirley
We are not able to accept your repair limit

We need minimum of 528,000

Best Regards,

Germaine Ong

Body and Paint Department
Volkswagen Group Singapore Pte Lid
17 Tuas ave 9

Singapore 639197

Hp: +6592361588
germane.ong@yw.com.sg
it/ www. vw.com. 59
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852019 Mail - Shirkey Hiew (LKK Auto) - Oullook

RE: [EXT] SGS 3739A OD (MSIG) DOA - 31/08/2019

Ong Germaine (VGS - SG/Singapore) <Germaine.ong@vw.com.sg>
Thu 5/9/2019 6:06 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Cc: Tang Shu Shi (VG5 - 5G/Singapore) <shushi tang@vw.com.sg>; Chee Steven (VGS - 5G/Singapore)
<steven.chee@vw.com.sg>; SUR <sur@lkkauto.com>

Dear Shirley
We are not able to accept your repair limit

We need minimum of 528,000

Besl Regards,

Germaine Ong

Body and Paint Department
Volkswagen Group Singapore Pte Lid
17 Tuas ave 9

Singapore 639197

Hp: +6592361588

germane. ong@yw.com.sg
http./fwww.vw.com.sg

More than
meets

the eye,

IntErnal

From: Shirley Hiew (LKK Auto) <ShirleyHiew @ |kkauto.com>

Sent: Thursday, 5 September 2019 6:04 PM

To: Ong Germaine (VG5 - 5G/Singapore) <Germaine.ong@vw.com.sg>

Ce: Tang Shu Shi (VGS - 5G/Singapore) <shushitang@vw.com.sg>; Chee Steven (VG5 - 5G/Singapore)
<steven.chee@vw.com.sg>; SUR <sur@lkkauto.com>

Subject: [EXT] 5G5S 3739A OD (MSIG) DDA - 31/08/2019

Dear Germaine,

As instructed by our client, please proceed at repair cost not exceeding $23,000.00 (including
check and supplementary parts and subject to excess $500.00) to repair the insured

hitps:outiook office comimaillinbax/id/ AAQKADUxOWNIY mY 2L TFRM2OINDIENy0SZWFILTZIMZADOTIyMZMSNwAQAME Ua XF Bl vhBcXBBBZ!. .. 172



9/5/2019 Mail - Shirley Hiew (LKK Auto) - Outlook
“vehicle SGS 3739A on part by part basis.

If there are any check items or supplementary items please inform our office’s Assignment
Team at Tel: 6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from
insurance company before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you

Best Regards,

Shirley Hiew | Case Handler (On Behalf Veron)
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Suri@®kkauto com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Libi Avenue 1, #02-25 | 5(408933)

hitps:/ioutiook affice. comimailfinbowx/id/ AATHKADUXOWNIYmY ZLTFhM2QINDISNy0SZWFILTZIMZAGC TIyM2MENwWAQAMKUxoXFBIcWhBcXBEBZY. . 272



G/5/2018 Meriman e-Claims

View Received Message

This mall Is assoclated with :

*SGS3I739A (604546)
=]
Aug 31 2019 4:004M
[TEH MUN WAH]
Violkswagen Group Singapore Pre Lid

[ Rely All | | Mark a3 Unread || Print Mes “Delate Message | _Forward | B
From MSIG Insurance {Singapore) Pte. Ltd. (MS1G_SG], sant on 05/09/2019 17:12 PM.

Te LKK_HGQ
Subject  Alert - Adj Mandate Approved (S$23000.00) - SGS3739A - Claim Handler: Nor Azian Binte Hoordin

Approved:23000.00:Repair mit at $23,000 Including check and supplementary parts and subject to excess $500,00

DOCUMENTS SUMMARY — — ==
There are no documents.

muﬂmmmmummmﬂummmmmmmjmmdmmmﬂdﬂmwmmmmmmﬂ.. 112




of4/2019 Rich Texi Editor, SVCDOCkrcantant

LKK Auto Consultants Pte Ltd icoseneisssorisen
51 bl Ave 1 #01-25, Paya Ubl Indusirial Park
Singapore 408933
Tal; 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignments@ikkauto. com

To: MSIG Insurance (Singapore) Pte, Lid. From: LKK Auto Consultanis Pte Lid
4 Shenton \Way 51 Ubl Ave 1 801-25
#2101 SGX Centre 2 Paya Ubl Industnal Park
Singapora O6BBOT Singapore 4085933
Aftn:  Nor Azian Binte Noordin Dale: 04 Sep 2019
Preliminary Advice
Vahicle No . SGSATI0A Accidant Dale : 31/08/2018
Make : VOLKSWAGEN GOLF Policy No. - A2BB55281AVW
Assignment Date . 02/08/2018 Excess : 5§500.00
Date of Inspection - DI0OX2019 EsL Duration of Repair : 16,00
Inspection At ' VOLKSWAGEN GROUP SINGAPORE PTELTD (HQ)
NO: 17 TUAS AVE 9
SINGAPORE 639187

Paint of impact / General Description of Damages

The vehicle sustained impact / damages nis undercamage and parts clalmed are consistent lo the accident.

Repairer's Eslimate (Gross) 58 43.453.90
Revised Amaunl 5% 2574580
Chack [tems (Estimatad) 55 10,524.26
Total ‘58 36.270.16
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 'S8
Pre-Accident Valua S5 78,000.00
COE | PARF Rebate 55 49 497.00
Salvage Value 3%
Margin for Rapair 55 28,503.00

The vehicle is economical/not economical for rapair

{ X } Repairer request repair cost not exceeding $28,000/-.

nwummmnmm:mwﬂwuwm_mwﬂwﬂmmm. .

n
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Owiner |0
Vehicle Details

Vehicle Moo

Vehicle to be Exported:

Intended Deregritration Date;
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine Mo

Chiassis Mo

Madimum Power Output:

Open Market Value:

Qriginal Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rehate Amount:

Intended COE Rebate Details
COE Esplry Date:

COE Category:

COE Period(Years);

QP Paid:

COE Rebate Amount:

Tatal Rebate Amount;

The Information contained herein is correct as at 31 Aug 2019

PARFICOE Rebate Enguiry

Singapors NRIC
289G

5GS3739A

Mo

31 Aug 2019
VOLKSWAGEM

GOLF 14 TSI AT 5G13HZ HID SR
Blue

2016

CIC144472
WVWIZZAUZHWO T 3457
P20 kW (123 bhp)
$23.827.00

17 Now 2014

17 Now 2016

D

$15358.00

Yes
14 Nov 2026
$11.51800

16 Moy 2024

A~ Car up to 1600ce & 97kW (1 30bhp)
10

§52.668.00

§37.979.00

$49.497.00

OK

MRS AW a8 gov SgAtavIRacTOnENGUIN M eDaeS )y UDICORIDMELEEQINDUT A UM | IUIN_ LS Usuauus i



B/31/2010 Used Car Compare & Companson | Singapare Cars - sgCarMart

saCAarRMART.COM gn SN up

Mow Cars Sell My Car DHrectory Praduets Insurance Articles Forum Regources

@ DOWNTOWN EAST PRE-OWNED SALES

= ENJOY HUGE SAVINGS + FREE SERVICING NRNIVAL
& WARRANTY + FREE GROOMING

volkswagen Gof PFrice Range v Deprecntion ¥ o -] ¥ wianace Type ¥ | li-‘

Used Car Comparison

Volhiwagen Golf 144 TEL EQP

volkswagen Goif 1 44 TS] EQP Woikrwasgsn Goif 1. 44 TSI EgP Sunimod

NO IMAGE AV

Price 175500 71500 $71.BEDO
Inataiment T1a 1758 753
Aegistration Date 27:5ep- 2016 O&-Jure= 04 25-May-201
Manufactursd lE Pl 201% -
Mileage T3, 0000 e 13,000 kem 25,180 km

Transmission Ay Ruitn) Auto

Engine Cap T 1995 ox 1095 o

Aomd Tas YETE Jyr SR
Power 12.0 &l [ 121 bhp) 32,0 W [ LT3 bihp 92.0 kW (123 bhp
Curb Weight L2435 kg L2495 ey ol

L TSR  2O0Mm
Spee] D50, Airbags, ARS 11§ Vol ]
Traction Control, Lagrit/fsn Sensor Im 585, Neagaoor, Blustooth, Cruise
AJTDmans Parkng Sesnng Adsstant il Park Assst, Applornecs

Features Li3Ehg Turboctiarged Engine, J008m [
Tormue, 7 Speed Gearbos, 0-100km/'H Engire
I .85, Navigatnon, Blustooth
ortrol, Park Assiss AppCon

ISP

i Fual EMicent 1.4

wrimcharged E
eer] Gt

EnerySrary, LED ORL, Aicantars 18" lloy Rima, Brown Le " O Lty ri, CF Soniler, Kepisss
3 ML Mt

Sunmof, Reversa Camera, ear

Liphoistery, Dusl Zome Aeon Syaten
Carwes Yamr Aoy Rear Ay

P

W, Raigatioe, Saenromic

Surroof, Srake Hold, A Park, Layiess ArET

Deescription Fully Agent Mamtaned, One Eros Livceang AL A SHlish Ang Compact i
e g With A s Spec B9 Ferman Matchback Eguilpped [} Now'| Superoly Low Milsage! Hghes
A A

in Pl ephess Ar Chiles Spee "ECE Moged
Seievhion  Vokpsagen Agert
ittt Mawreaned. Car In O

Wen il Angd Condrison. Com

Valksgsiagen Carpiay. Tip Top Conctian
Consigremant Umit, Trade In ke
Wialcorme And High |

oan Assist |3

Avmslabie. Call Now Tia Mane Ar Cesty Prowmde Somrool /GRS BRustooen Reviens LED
Appamiret To Weew Thes Seauty warge Boot Space For Vour Luggage's readhght, |00% Acoident Free, Sug
3 Come Vith Cal Lis Mvoww Befiore [T

Mirg! Cal For O

COE 151.508 44, T a7 12
ey £131. 763 321834 513,806
ARF §$15.09 $15. T 5154431
Depreciation 13,770 Sy §9.520 5 i3 50
MNa. of Owners 1 1 1

Type of Vehicie Hatrhecs b

Category
Avanlability Availabie Availabie Avnilabie

hittps, W sgcarman '.'!T.'I.:S-’_‘"j_:-_lf": LEROCars _Compare _‘h[ 12
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T s 10 Kakl Bukit Road 2 #01-30 10 Kohé Bkt Hoad 3 #01-13 280 Tt Oub Road Lot 8421856
Office Number 6815662 50451200 30080
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8531910
T Sy 1 | .
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Sketch Plan Pg. 3

‘ MSIG

Iﬁmmnwmn.m
& Sharton wiay, # 27:01, 500 Dantre 2, Singapore DE8807

Tal «B5 BE2T TEEHE, Faa ~B5B327 7800
Ca Bag ho 2004122120 CET Reg Me 203-041 22120

Certificate of Insurance

ADAD TRANSPORT ACT 1887 [MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISHS) AULES, 1958 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RIS<S AND COMPENSATION) ACT (CAP, 182 OF THE REVISED EDITION)
(REPUSLIC OF SINGAPOR
THE MOTOR VEHICLES [THIRD-PARTY RISK AND mmma RULES. 1808 EDITION UBLIC OF SINGAPORE)
ANY AMENDMENT, ACT OR ACTS PASSED [N SUBSTITUTION T aF

Form M ¥ 1 VW DRIVEEASY
Lol widual Senership Comprahemsiva
Carfificata No. A 28855261 AVW
Excess ; SG0%, 000
Windscresn Excess : ZGDI0C
1. Index Mark and Ragistration Number of Vehizla
EOSITIA

2. Name of Palicyhoider
Teh Mun wWah

1 Effective Oatw of the Commancement of Insurcrice for e curpasas of the Act
17/1 /52018

i Dutw of Expiry of Insurance
1§/11/3201%

5. Parsons or Classes of Peruons antithed to drive®

Tah Man Wah

Toh Tea Yang

A othsr person provided he jis driva on tha Policynholder's order or wich th
?ﬂﬁmmlﬂr'n pe:?m;“inr: o ’ )

* Provided thal the parsan driving i pesmitied in sccordanca with the Neansing or other lawa o7 laws o0 mguliions o deve
the Motor Venicks ar faa bean lnwrlrmr:nd #nd Is not disqunilfied oy o of @ Court af Law or by resson of any
enactmant or regulalion in that benalf from driving the Moior Vehica

8. Limitations aa to usa®

Uss only for social domescic and pleasurs purposes and far che
Folicyhoider's buainess.

The Palicy doms not cover use for hize ar ceward racing pacs-making
raliability Srial spesd-cesting the carriage of goods ccher than
sanples in conhection with any trads or business or tss for any
purposs i conhaction with the Motor Trade

© Lmitnnons rencersd noperatve By Secton O 36 e Molor Vanicliss (Tiird-Farly Aiss and Compansation] At [Shabisr
188) and Section 83 of the Aosd Tranepor: Act, 1867 (Malaysin] sre not o ba ncuded undar thess headinga

PLEASE NOTE ALL CLATHMS RELATED REPAIR MUST 8E CARRIED OUT AT VOLESWAQEN CENTRE
SINOAPORE.

Tris Carlibicate ig not trarsfernbils to o new cwnee of the veh|cie If for arp reason the Patcy 8 temminated during its currency, ne

glrtl'g:aumt [ m::f .ﬂ; [nli.r;'mm ‘Edlr,-l of the Hﬂmr;ug‘n or if the | fi has been it dnstroyed &
fu ranon b 1 st be m Failure 1o comply obigatisn ndar E‘Iﬂb( shicles

(‘r?ﬁ-d-ﬁm. ks ana Compansation) Act (Cac. 188) e " N o e N

AWE HERCHY CERTIFY mat the Policy i wnon $us Cortficaie resiss = ssusd in scoorsance with tha provimons of me Maotar Venicies
(Thare-Farsy Rishs @ Compensalion] Act (Chapter 188) and Parl [V 2l iha Hood Trarmport Acl, 1987 (Malayeia) or any Amardimant. Azt

o Acts passed in subatiiuton tareof

MSIG Insurance (Singapore) Pte. Lid
Agprorved irsurers

AT o

ler Chin! Exmoutive Oficer

TSR TR Y

Page Sol 2?7



WA TR AEAT | vplkewagen Cantre Smgapoes - H0
ENTRY OATE A TIME Y108301% 0817
SUBMTTED 8% Ches Tiow Chuan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

| Please report camectly the deinils of the accident to apeed up the claims process

2 Thim Form must be completed by the Policyholder andior tha Authonsed Drver

i Informaton provided must be s truthful Bnd scourste as possible. Any wilful msrepresantation or withaldmg of matanad facts may allow Insurance companms o
repudisle policy liability -

4 Tha msus and acoeptance of fus Form by msursnce companias |18 Not an admeason of pobcy apdig on the pan of the naurance campaniss

5. Any false reporting may be referred to the Police for investigation.

&. This raport will be iorwaided by the insurers of the GLA Records Managemant Centre establishad by the Ganersl Insurance Association of Singapors (GIA) for

T. By tha lodgemant of this report 1o the meurers, you hereby consant to the archiving of thes repar Bt ihe cantre and 10 copses of the mpon baing mads avallabls
afaresasd

ACCIDENT STATEMENT

Date Of Repon 31/08/2019 08:37

Date Of Accident 31/08/2018 D420

Exact Location Of Accident MARINE PARADE CENTRAL
Country/State of Loss SINGAPORE

Vehicle Registration Number SGS53738A
Insured/Policyholder

Name Of Registered Ownar TOH MUN WAH

NRIC Na 512362896

Emaill Addrass NOEMAIL

Mabile Phane Na (LOCAL) +65-97585088
Alternative Phone No OFFICE-97585088

Vehicle Particulars

Manufacturer VOLKSWAGEN

Model GOLF 1.4 CLBM 92 TSIDTF

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicla? YES

I No. Please siate action to be laken

Vehicle Catagory PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Pollcy Number A28855261AVW

Cover Nota Mumber

Driver

Mame of Driver TOH WAI HONG (DU WEIXIONG)
NRIC No 581480340

Date Of Birth 2T 219

Occupation INDOOR

Date Of Driving Pass 11/08/2011

Dnving Expenance 8 YEARS AND 0 MONTHS
Gender MALE

Mabile Number (LOCAL) +65-91298061
Fax Number

Contact Number

EMail Address NOEMAIL

Papgs 1af 2



Addross SINGAPORE
" Postcode 438794

Was driver an employee of the Insured's Company NO

If No. Relationship of the Driver with the Insured  CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of mhlcla; (including own vehicle) 1
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? NO

| have been approached by unknown person{s) NO
soliciting/offering accident claims assistance.

Number of Passengars |Including Driver) 1
Details of Police Action

Was the accident reported to the palice? NO
If Yes.Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

REFER TOD SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

Paga 2 of 27



Sketch Plan Pg. 1

KETCH PLAN

IMPORTANT NOTICE

1. Pleasa reoort corrgctly the detalls of the accident to speed up the claims process.

2. This Form must be completed

WA1E pravel

Lil=Fie] Authongsed

& 11l

3. Infarmation providad must be as tnathful and accurate as ponsible. Any witful misrepresantation or withholding of material
facts may allew insurance compani=s to repudiate gollcy lability.

4. Theissue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance
COMPanies.

6. The report will be forwarded by the insuress of the GLA Records Management Centre sstablished by the Genaral Insurance
Association of Singapore (GIA) far archiving and that canles af this report will for a fee ba made avaitablie upoan spplication by
interested garmes

7. By the lodgment of this report to the insurers, you hereby consent to the archiving af this repart at the centre and to copies of
the report being made svallabls sforesaid,

E. Consent under the Personal Data Protection Act |[PDPA)
| understand, acknowledge, agree and consant thag;

(a] My Inaurer, sy workshop and the General Insurance Awsociation of Singapars (“GIA") may/are permitted to collect, use,
disclase and/or process my personal data/personal information set out = this [farm] and any ather parsanal information
provided by me or possessed by my insurer (collectively the "Personal Infarmation”™) and disclosa and trans®er such
Perzanal Infarmation to all insurer(s) who have insured vehiciels) invalved in this accident (al] insurer{s) who have insured
vehicle{s) involved in this accident shall be callectivaly refarrad to as the “Insurers”], the Insurers’ lawyers/|aw firms, the
Maonetary Autharity of Singapore and any relevant government sgancy/sutharity (such as the police), for the purpose(s)
of |

II} processing, handling and/or dealing with my clarma including the settlement of the claims ard any necesiasy
Investigations retatirg to the claims;

[il} investigating the acciden: and/ar my clalms;

(1ii] carrying out and/or dealing with my instructions or responding to any enquiriss by me:

{iv) admintzring my caims (inchuging the mailing of correspondence, statements. invoices. reports of nobicas tn me,
which could imvalve distlosure of certann personal data sbout me to bring about delivery of the same as well as an the
extamal cover of envelopas/mall packages). and/or

(vl camplying with apolicabile law In administering, processing, hand|ing and/ar dealing with my claims, (collectively the
“Purpases”|
Ib] &l Insurerfs] who have insured venhicials] invalved in this accident and the nsurery |awyerslaw firms, may/are germitted
to collect, use, dusclose and,/or process my Pervanal Information for ane or more of the atove Purposss: ang

le}  miv Persanal Information may/can be disclosed by any of the insurers and/or GIA to thels third party service providers or
agentilinciuding their lawvers/law firmis). which may be sited outside of Singapore, for ane or mare of the above Durposes

id]  my Personal Information will also be coflected and used ta compile ciaims histary far the purpose of fraud detection
Investigation and managemaent in present and all future claims

(e} theinformation 1o callectad under (4] sbave may be shared / discioied

() toaflinsurers and/or any ather third parties that assist in svaluating, investigating, cortrolling ar managing fraud.
reguiators, law enfarcement and government agancies as reasonably reguired for the purposed statsd, or

{H} for comalying with seguitements andar any regulanons, laws ar caurt groers [ ','-.r”,:!, i
| i~ -
SLM -
] -‘.:‘ *i I

B~ ELL»"’I 1 M # .

a s Ag o -
i’McJ:--d-_- s Sigrature D'y Signaturs LD nﬂfﬁﬂﬂ ¢§r’ Farsarmel s Sgnature
Oatn K Tirme LI# river (5 2ok the policysalcer T ] ¥ {y Lo

Date & Time HRICFIN Mo
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Sketch Plan Pg. 2
SKETCH PLAN
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Sketch Plan Pg. 4
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Sketch Plan #2 Pg. 1

VEHICLE CONDITION REPORT FORM / JOB RECORD [l

il F gl byisry

[

Dare . Times: Customar Nome:
Techmician Mame: ) . I Customer TB'EFI‘IGT'IQZ
Reg Ne " JobNo: ; Moke/Model
Odomater Reading (Customer Vehicle): ! Locotion
KM Trovelled by Assistance Vehicle: 1 way) Time on Scene:
Foult Reparted: Time Job Completed:
Foult Found: Repaired at Breakdown Scene. Y/N
Haw was vehicle repaired? ViIN Mo
—— S e S
Hubcaps Y/N Day/Night Wet/Dry Clean/Soiled
Spare Wheel Y/N Please circle the above as appropriate
Tools Y/N Ploce X on damaged area for scratch and ¥ for dent
Audio System Y/N
Keys + Remote Y/M
Aearial Y/N
Cashcard [Rm ) ¥/N
Fuel .-E_?— 1I_F'

Interior Condition
Front Seats
Rear Seats
Floor Covering

H&udhning

Delivery to Dealership / Date and Time

Vehicle racsived in the abave condition YES/NO

It not stated as obove specify difference:

CUSTOMER DECLARATION

| | am enrifled fo the service requested. In the avent of this subsaquently not being the case | shall be respansible
for the cost of any assistance pravided.

2. | accept that any roadside repairs will be of o temporary nature and that advice of a franchised dealer should
be sought by me as soon as possible.

3 In the case of forced entry, | contirm that | quciii:ullr requested that the operator forcefully enter the vehicle
and thot all domoges occasioned thereby is and shall be my sole respensibility.

4. | accepl that any removable items left in the vehicle will not be the raspansibility of the emergency service or
their ogents

Operators

| Customers  Dealer/Workshop ¥ Y
Signature Signature | o 7L Signature
iwhite copy) {pink copyl :-' (] (yellow copy]

Page T of 27



VOLKSWAGEN CENTRE SINGAPORE

17 Tuas Avenue
Singapore 38178

O @

9

Bz Reg, No, 1991014642 - Wolkwwagon SKODA
GST No.. M200SR5052 '
Quotation
Non binding - Praview
Page 13
Company Customer Dalails: Document na.
MSIG INSURANCE PTE LTD Mr Document date 02-09-2010
4 Shanion Way TOH Custamer na 5211001211
#21-01 SGX Contre 2 MUN WAH Customer GSTID 2004122126
Singapore (48581 158 HAIG ROAD Diealer 30900
#0704 Job order number 20190015786/ 1
Singapora 426704 Job order date 31-08-2019
Service Advisor TIOW CHUAN GHEE
| License plate | Model code First registralion VIN Madal Milgags
] S13537304 5G13H2 17-11-2018 WAWZZZAUZHWOT3457 | Golf 1.4 CLBM 82 TSI DTF 28877
Posillon na Description Cuantity Linit Unit price Tax coda  Total amount  Total amourt
! axel GST el GST Incl GST
Chack Short Circull / Hamess Repair 1 pes. 200.00 # ~ 20000 214.00
Dingnostic and Programming 1 pes. 350.00 < B = 36000 385 20
Leaked Check. Vacuum & Regas 1 pes. 23800 ®t 7 23800 254 88
RAR ROOFLINING 3 pos. 47500 1105 #1 3 142500 1,524 75
RAR SEAT BELT & AIRBAG CONTROL 2 pes 475,00 o B ygqS 95000 1,018 50
UNIT
R&R GEAR BOX 3 pes 7500 WY g T q42500 152475
RAR MECHATRONIC 2 pes. 475.00 ~ # W3C Bs000 1,018 50
RAR LHS UICARRIAGE 3 pcs. 47500 112-50 M F\T 142500 1.524.75
RAR LHS REAR U/CARRIAGE 2 pes. 475.00 F M g5S 95000 1,018.50
RAR SUB FRAME 2 pos. 475.00 M 50,00 1,016.50
RAR RIM & BALANCE 3 P 50 00 +# 77 yspoo/eo 18050
WHEEL ALIGNMENT 1 pes. 30000 - 30000 v~ 32100
SGABSTS01AAZBS  Moulded Haadlining Titan| 1 pes. ~ 71 ) soes7 zspowm . #t AL B4TSS 60288
BOOF LINING )
SGOBSTEOTE 82V Grab Handle Foiding Titan 1 pes 11666 2800% #1 - T 8400 65 88
ROOF TOP HANDLE FRT L o0
SGOASTE4IE 82V Rool Grab Handle Titanium 1 pes. 126.22 28.00% @ . 9088 o 24
ROOF TOP HANDLE REAR i
5G0BETAI Clamp 4 pes. 114 2800% W ""%(5 328 351
5GABBOTA1E Head Airbag Unil 1 pos: 10132583 2800% #1 =t8-7 95460 1,021.42
SIDE CURTAIN AIRBAG LH
5G0853437 82V Trim With Emblem Titanium 2 pes fiL 1513 2800% M AML2170 2332
SG4BSTT0SN RAA  Three-Point Aulomatic Sea 1 pes. i i 00840 2800% A1 Zof- 85281 608 29
SEAT BELT LH
SGABSTTOBN RAA  Thres-Point Automatic Sea 1 pesta 4 90640 2000% M1 OuF 85261 848 29
SEAT BELT RH v
EVOBSTETD Seat Bedl Height Adjuster 2 pes, | 10350 2800% #1 14917 15081
SGARNTTTSAK Padding For Backrest 1 pes. . .\ 20820 2B00% #1 Ay 15060 161.24
FRT SEAT PADDING LH 3%
5G4851805DGNQI  Backrest Cover 1 pes M. TT141410 2800% #1 A To822 1,080.50
SEAT LEATHER BACKREST COVER LH
SGOBA0241C Side Alr Bag Unil 1 pes o T 135497 2000% # a.f-7a7s500 1,043.25
LHS SEAT AIRBAG AN 4
SQDASOESSAAZO0  Air Bag Confrol Module 1 P 172439 z800% « #1 T 124160 1,328 47
SGO80T217BPGAL  Cover For Bumper Primed t pes (ioo0r 108364 2800% 1 W7 _7s0z2 B34.84
5GORGRISE GRU 1 Set Sensor Brackets Pri 1 pes 10 1087 2800% M1 47 _am 15.31
SG0019483 Sensar Bracket 1 pes. 100 1321 2R00% @ #t wed a5 10.18
5GOB1G4E3A Sensar Bracket 2 pos SomS 1321 2800% #1 ~~71802 2035
SEOO1E484 Sensor Bracket 1 pes. .53 1321 2800% w1 oM a5 10.18
D 180KLIZAT Dk-Pinstic Adhesive 1 pes L G TA20 2800% #1 AM 5340 57.23
D 822150A1 Bonding Agent For Plastic ! pos 4l 5600 2800% #1 WM 4007 43 84
50012125160 Radiator 1 pea rC |\ SG865 28.00%  #10w.~ 43103 46120
RADIATOR INNER
G 013040M2 Flmady-Mix Coolant Frost 2 Pz 2144 2800% 1 ~4_- 3087 33.03
5008252360 Sound Baffle 1 pes. iy 13706 2800%  B1 o, 0800 105.82

ENGINE LOWER COVER



VOLKSWAGEN CENTRE SINGAPORE

17 Tuas Avenue
Singapore 838176

Biz. Reg No: 1001014042
GST No.: M200BB5052

© @

Volkswagen SKODA

Quotation
Non binding -

Page

Documeant no.
Documani date
Customer no
Customar GST-1D
Dealar

Job order number
Jab order date
Sarvica Advisor

Golf 1.4 CLBM B2 TSI D7F

Preview

3

02-09-2019
5211001211
2004122126
20009

9

Vehicles

2018001678/ 1
31-08-2018
TIOW CHUAN CHEE

Mileaga
Z6ETT

Company Customer Details:
MSIG INSURANCE PTE LTD Mr
4 Shanton Wary TOH
22101 SGX Centra 2 MUM WAM
Singapore 048581 158 HAIG ROAD
BOT-04
Singapare 438794
License plale | Model code First registration | VIN Model
SGSITI0A SG13HZ 17-11-2016 WAWEZEAUZHWOT 3457
Position no Desecription Cumntity Unit Lril price
mcl GST
5GOA21105A Fander 1 pca 1415 se@aT
LH
SE0A05SE0P \Whenlhouse Liner 1 pea | S 183
FENDER LINER LH .
WHTO04804 Expanding Mul a pea Sl 1.08
5001082026F Engine Mounling f# 1 pes pitoo 4 24282
50018955586 Gaarbox Mounling 3 pes |ih.0 4 19338
5001981170 Bracket 1 pca 142.53
GEARBOX BRACHET
N 107068801 Ball Hax. Hd. With Should 3 pes. |54 4.42
500100855N Pendulum Support 1 pes. 8801
GEAR BOX LOWER SUPPORT MTG
5001883150 Sub-Frame o i 1 pes. it | 50220
SC0168037A 1 Set Bonded Rubber Busha 1 [ R -]
M 107TE5401 Hexagon Flange Screw 4 pea. |f B0z
N @1167107 Bofthes Hd With Shoul. 1 pcs 583
SGOO01025AFZ4D  Alloy Wheel Galvano G lﬁ]-“ 2.8 pes OSTL AW 31447
311601361 RubberValve 4.6 2. X pa EFrd
EQ0A15301H Brake Disc 1 pos 102,42
5008153116 Spiash Shisid For Brake D i pcs. Tl 3575
BRAKE DISC COVER LH
500407 151R Track Cantral Arm Crmmis| 1 pcs. .. 328.80
5004073658 Guide Joint 1 pcs 12252
BYD498825 Wheel Baaring With Mountl 1 pcs WL 582,42
5004072550 Wheal Bearing Housing 1 pes 3a Ly 50035
K407 783K Drive Shatt With Canstant ! Pe3. iy arrm
LH
5004 13023FK Gas-Filled Shock Absorber ! pes. 't T 3832
S0041230E Suspension Strut Mounting l: 1 paa Sen | S
TOP MTG 2l
500412240F Ball Basaring y 1 pes. 4470
TOP BEARING
1404238104 Tie Rad pes ! 10029
1KD423811J Tie Rod End pes. 138,02
LH
N 80834801 Retaining Clip 2 pes 5 5] 464
8VD508611A Whieel Bearing With Maunt| 1 PeS i o) STA20
REAR WHEEL BEARING
SQO505435F Whes| Beanng Housing 1 pes. Wity BOT0S
REAR WHEEL BEARING WM ISING
N @1197801 Bolt Hex, Hd ' pce 5 | 8.20
M 10840501 Bolthes Hd With Shoul 1 pes. kS B10
WHTOD0Z27 Eccentric Screw 1 pos. ‘1114 15.07
WHTODI228 Eccentric Scraw 1 = L 15.07
VWLM3318 DEGREASER CLEAMNER 500m| 1 pes. 13 5 w22
OCW3I00OLEIX01E  7-Spesd Dual Clutch Gesrb 1 pes 10,138 56

GEAR BOX

Taxcode Totalamount Total amouni
el GST nel GST

2800% #1  f/-7410.16 438,87
2R00% M1 gl 12118 12068
2800% #1 k= 805 847
2800% #1 AlL-"17460 186.82
2800% #1 o5-13023 148,08
BO0% 1 o . ~102682 109.80
7800% W1 AT 955 10.22
2800% #1 b 4807 5240

e 1t
2800% #1 36185 386 97
2B00%  #1 W 12025 12887
ZB00% M1 A 2300 2472
2800% &1 wF-T 420 449
2800% W1 f«f~283026 300801
2800% #1 # 6.96 7.45
2800% #1 38.54 14824
2800%  #1 * 2574 27 54
2800% w1 AT 23874 25331
2200% # 7— 831 0438
2000% #1  J»d —40404 433.20
2000% #1 b, - 40345 43180
2800% #1 |~ 70395 753.23
moow # b7 Taarrs 24380
2800% @1 b7~ 8506 70,58
2800% # b7 3218 3443
snoonw #7221 7726
2800% #1 b7 maar 106.33
A~
2800% # - 668 7.15
zmo0% &1 PP vagage 447 43
oo w1 Pt T s0n 88 537,01
3

2800% m M5 es2 708
B00% M, 583MCT 924
2800% W - - 10850 118
2800% #0854~ 1181
2800%  #1 h.tﬂ.«-‘%‘zsz 2645
B00% M . 720078, 781074



VOLKSWAGEN CENTRE SINGAPORE

17 Tuas Avenise @ @ @
Singapora 30176
Biz Reg No.: 1091014042 Volkswagen SKDDA “esider
GST No. M200085052
Quotation
MNon binding - Preview
Page 1
Company Customar Detaills: Document no.
MSIG INSURANCE PTE LTD Wr Document diale 02-08-2019
4 Shanton VWay TOH Cusiomer no 211001219
#2101 SGX Centre 2 MM WaH Customer GST-ID 2004122126
Singapore 046581 158 HAIG ROAD Dealer 39999
#O7-04 Job order number 20180071676/ 1
Singapore 436704 Job order date 31-08-2019
Service Advisor TIOW CHUAN CHEE
License piste | Modal code First registration WiN | Madal Mileage
SG537304 5G1aHE 17-11-2018 WAVWZZZALZHWOTMST | Galf 1.4 CLBM 82 TSI DTF 26877
[ el GST excl, GST incl. GST
OAMI25025K Z89  Mechaironic With Software |1+ | | 1 pcs 275351 2800% W1 H"’tm!ﬂ- 21213
01X301127C Round Hd. Screw 3 pes 206 2B00% W1 ape~ 445 476
WHTOD1822 Baoll Wilh Palygon Sockei 4 PCE. (. LS 477 2800% 1 —~ 1374 14.70
G 05551242 Transmission Ol 3 pes. T 4308 2800% w1 95.00 101.88
Towing assistance 1 pCs 19500 #1 < <7 19500 708 85
AC GAS 1 pes. B0.00 # < 80.00 84.20
RAR LOCK CARRIER TO RAR RADIATOR 5§ pcs 475.00 w/ ?W 2,375.00 254125
LABOUR 3 pes, 475.00 < #14EJC 1,42500 152475
Spray Painting q pCs. 500.00 .f #1 15902 000.00 2,140 00
RAR SEAT LLIGGAGE 1 pes 380,00 " 380.00 38520
TYRE PIRELLI PZRO NERO GT 22540118 7  pca 780.00 ,|..,J _/:n 2.340.00 2.503.80
MSIG IN HOUSE 0D CLAIM r“‘ /
DOA - 310820
EXCESS - §2.000
SURVEY BY
Quotation yvald W 07-09-2018
Tax Labour Materral  Majeral  GST % GST Total Total amount Total amount
Code Discount Disount excl GST Incl GST
# §.323.00 3413090 DEBE3E W 3.041.77 .88 38 43,4530 #6405 87

—WISIT OUR WEBSITE: aftersales. vw.com.ag [for oning service appointmaents | and volkswagen.com sg and wwe tkoda. com.sg (for addisonal services, products

and promedions). —

[k Camtam e oy |
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Singapore 639176
Biz Reg. Mo 1891014842
GST No: M200885052

VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Averile
Volkswagen SHKODA

Tax invoice
Praviaw
Pape 14
Company Customer Details: Document na. 12333001292
MSIG INSURANCE FTELTD Mir Documant date 27-0n8-2019
4 Shenlon Way TOH Customat no. 5211001211
#2101 SGX Camire 2 MUMN WAH Cusiomer GST-ID 200412212G
Singapore (48581 158 HAIG ROAD Dealet 3698
#07-04 Jab order number 2019001831/ 1
Sihgapore 438784 Job order date Da8-08-2018
Service Advisor TICW CHUAN CHEE
Licenze plats | Model code Firnt registration VIN Moded Mideage
SGS3Ta0A 5G13HE 17112016 WVWZZZALUZHWOTI457 | Golf 1.4 CLBM 82 TSI DTF 28677
Position no. Description Quantity Unit. Unit price
Chisck Short Clroult / Harnass Repair 1 pca. 200.00 LAl 200.00 214.00
Dimgnoatic and Pregramming 1 pecsa. 360.00 i 260.00 3685 20
Leaked Chack, Vacuum & Regas 1 pca 238.00 3] 238.00 254 66
AAR ACOFLINING 1.5 pes. 475.00 #1 71250 762.38
A& SEAT BELT & AIRBAG CONTROL 1 pCs. 475.00 L3 475.00 508.25
UNIT
RAA MECHATRONIC 1 pCs. 475.00 #1 475.00 508.25
ALA LHS WCARAIAGE 1.5 pcs. 47500 LA 71250 TE238
ALA LHS REAR WCARRIAGE 1 pca. 475.00 #1 475.00 50825
ALA SUB FRAME 1 pcs. 475.00 #1 475.00 508.25
RLA RIM & BALANCE 2 pea. 50.00 LAl 100.00 107.00
WHEEL ALIGNMENT 1 pcs. 300.00 #1 300.00 321.00
SG4BE7S01AAZEE  Moulded Headlining Titan 1 pea. B99.37 40.00% #1 53062 577.38
ADOF LINING O/S-8/8/2018
SG4880TAE Head Alrbag Unit 1 pca 132583 4000% &) 785.50 B51.18
SIDE CUATAIN AIRBAG LH C/D-9/92018
SGO85343T 82V Trim With Emblam Titenium 2 pos. 1513 40.00% " 18.18 16,43
XR-8m2019
SG4AGTTOSN AAA  Thive-Point Automatic Sea 1 pcs- DDE.40 40.00% #1 543 84 5a1.81
SEAT BELT LH C/D-9/92019
EG4RETTOEN AAA  Three-Point Automatic Sea 1 pcs. 80640 40.00% #1 54384 581.01
SEAT BELT AH XRGR2018
avioBsTa19 Seat Balt Height Adjuster 2 pcs. 10359 4000% @ 12431 13301
C/o-8R2010
SG4B31TTBAR Padding For Backras! 1 pos. 20028 40.00% 1] 125.57 134,36
FRT SEAT PADDING LH RESQUEST
PDI-GE2010
EGEOBE0ZAIC Side Alr Bag Unit 1 pcE. 135417 40.00% i 81250 859.38
LHS SEAT AIRBAG C/O-20/2018
SGOBOTZVTEFPGRAL Cover For Bumpar Primed 1 pcs. 1,083.64 40.00% LA 650.18 805 69
XR-89/2019
5GO9SEAEE GAY 1 Sei Sensor Brackets Pri 1 pes: 18.87 40.00% 1 11.82 1275
XR-Ga20me
5G0918483 Sensor Bracket 1 pcs. 1321 4000% "M 793 B.49
XR-60'2019
SG001 84534 Sensor Brocket 2 pcs. 1327 4000% 9 1585 18.96
XR-6M2019
560015404 Senaor Bracket 1 pes. 13.27  40.00% " 783 B.A49
WH-GE2018
D 180KU2AY 2-Plastic Adhesive 1 pes. 7420 40.00% o 44 .57 47.50
XR-a/a2018
D R22150A1 Bonding Agent For Plastic 1 pcs. 5880 4000% N1 34.14 36.53
AR-5/8/2018
5002125160 Radator 1 pes 59885 40.00% it 350.19 38433
AADIATOR INNER XR-8/9/2018
G 013040M2 Aeady-Mix Coolant Freat P 2 pc= 21,44  40.00% n 2573 2785

XR-682010



VOLKSWAGEN CENTRE SINGAPORE ' @
17 Tuas Avenue
Singapore 638178 Cammarcial
Biz. Reg. No.; 1981014842 Volkswagen SKODA  Vehicles
GST No.: M200985052 -
Tax invoice
Preview
Page 214
Company Customer Details: Documant no. 12333001262
MEIG INSURANCE PFTELTD Mr Documant date 27-08-2019
4 Shervian Way TOH Customer na. 5211001211
#21-01 5GX Centre 2 MUN WAH Customar GST-ID 2004122126
Singapore 048581 158 HAIG ROAD Cealer 39909
w704 Job order numbaer 201900193111
Singapore 438784 Job order date 08-09-2019
Service Advisor TIOW CHUAN CHEE
Liconse plate | Model code First registration ViIN Modal Milgage
BESITIEA sG1aHZ | 17-11-2016 WVWZZZALZHWOT3457 | Goll 1.4 CLEM 82 7SI D7TF 26,677
Description ey *@@ ot
SQ0B25E360 Sound Bafla 1 pos. 137368 4000% Ld
ENGINE LOWER COVER XR-6/8/2018
5GOB21108A Fendar 1 pes. 56867 4000% W01
LM %R-602010
SE0805868P Wheelhousa Linar 1 pea. 188,37 40.00% L3} 100.99 108.06
FEMOER LINER LH XR-89/2018
WHTOO4684 Expanding Mut 8 pos. 1.05 40.00% Ll 5.04 530
XR-6072018
5001982828F Engine Mounting 1 pes. P4282 40.00% " 145.57 16578
X¥R-GaE08
50018055586 Gearbox Mounting 1 peca. 18338 40.00% #1 116.08 12415
WR-8/9/2018
500188117C Brackat 1 pcs 14253 40.00% L4 B5.52 1.5
GEARBOX BRACKET C/D-2/%/2018
N 10706801 Balt Hex, Hd. With Should 3 PCs. 442 40.00% #1 7.88 852
XR-582019
500162855 Pandulum Suppor 1 pcs. BB.O01T  40.00% “ 40.81 43.67
GEAR BOX LOWER SUPPORT MTG
XR-622018
5001683160 Sub-Frame 1 pCs. 50228 4000% M 30 .aT 32247
XR-am2018
EQ01BE0ITA, 1 Se1 Bonded Rubber Bushe 1 pos. 167.02 40.00% #1 100.21 107.22
XR-E92010
N 10785401 Heeagon Flange Screw 4 pca. 02 40.00% #1 18.25 2060
XR-8/82018
N g1187I01 Balthex He With Shoul. i pca. 583 40.00% #1 a.50 375
XA-Em2018
SGOE0T0RSAFZA0  Alloy Whael Gahano Grey 2 pcs. 1,314.47 40.00% #1 1.577.36 1, 887.78
CD-992019
311801361 Aubbor Valve 2 pcs. .22  40.00% " 386 413
AD-SER209
500815311G Splanh Shield For Brake 3] 1 pcs. as57s 40.00% i 21.45 2285
BRAKE DISC COVER LH A/Q-9/972019
S00407181R Track Cantrol Arm Complet 1 pcs. 32880 40.00% n 169728 21.09
*A-4/8/2019
SO040TIESA Guids Jolnt 1 pos. 12282 40.00% " Tas TH.66
KA-/%2019
AVD4EBE25 Whesl Boaring With Mountl 1 pos. 58242 40.00% i1 33745 | o7
XR-a/92018
5004072550 Wheel Bearing Housing 1 pes. 58035 4000% W1 33821 350,74
AR-20/9018
1K0A07T PR3N Drive Shaft With Conmmm 1 pcs. 97771 40.00% 1 SBE.63 B&7.69
LH C'O-992019
5004 13023FK Gas-Filled Shock Absorber 1 pca. 31892 4000% M1 188.79 203.08
E R T ]
5Q04122NE Suspenaion Strut Mounting i pca. g161  40.00% # 64697 58.82
TOP MTG XR-69/2019




VOLKSWAGEN CENTRE SINGAPORE
17 Tuas Avienie

Singapore 639176

Biz. Reg. Mo 189101404Z

GST Mo M200S85052

Company Customer Datails:
WSIG INSURANDE PTE LTD '.;"rﬁi
4 Shanton
#2101 EG:?;I’IMH- 2 MUN WAH
Singapara 048581 158 HAIG ROAD
#0704
Singapore 438784

License plate | Modal coda ViIN

SGEITARA EG1EHZ

Firat registration
17-11-2016

WYWZZZAUZHWOT4ST

Poailion no. Dectiption Quantity Unit

5004 12240F Ball Baaring 1
TOP BEARING XR-6/9/2019

1HO423810A Tie Rod 1
XR-GE2M8

1KD4235811J Tie Aod End 1
LH XR-8/8/2018

N SOE34801 RAetaining Clip 2
XR-EB2018

BVOS88611A Whee! Bearing With Mount 1
AEAR WHEEL BEARING XR-892019

500B05435F Whee! Baaring Housing 1
REAR WHEEL BEARING HOUSING
C/D-ame0e

N B11g7E0 Boh Hex. Hd. i
XA-A92010

M 10640501 Bolitex. Hd. Witk Shoul, 1
XR-6M2019

WHTOO0227 Eccantric Screw 1
XR-6829

WHTDODZ28 Ecceniric Scraw ]
XR-6/2018

VYWLM3IE DEGAEASER CLEANER 500mi 1
XRA-80°2019

OAMAZE0ESK 288 Mechaironic With Software 1
XH-4m2018

DIX301127C Round Hd. Screw
XR-4a2018

WHTDO 1822 Bolt With Polygon Sockot
XR-E2019

G 05551242 Transmission il
NR-B/8/2019

WHTOO34ET Hexagon Sockat Oval Head (1) e
C/O-10/8/2018

30087377 Fiat Contact Housing With [ 11y mee
HLAMP WIRE HOUSING

P 225M40ZR18 Pirelll P ZNGT 22540”1868
Towing assistance
AIC GAS
ALA LOCK CARRIER TO AAR RADIATOR
LABOUR
Spiny Painting
AAR SEAT LEATHER
Inaurance Extess
Bookrest Cover

BRBBBBEEE R R PP R RRRRERER ORRROROR OV
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Voliswagen SKODA

Tax invoice

Praview

Paga s

Document . 12333001282

Document date 27-08-2018

Customar na. s211001211

Customer GST-ID 200412212G

Job arder numbear 2019001931/ 1

Job order date 06-08-2018

Sarvice Advisar TIOW CHUAN CHEE
Mode! Mileage
Goll 1.4 CLEM 22 TSI OTF 2O.5TT

138.02

464
57429

a0
a1
15.07
16.07

2,753.5

477
43.98
158

17.95

185.00
60.00
475.00
475.00
500.00
360.00
=500.00
141182

40.00%
40.00%
40.00%
40.00%
40.00%
40.00%
40.00%
40.00%
40.00%
40.00%
40.00%
10.00%

40.00%

1

@1
#1
L
L
#1
L}
#1
&1
#1
LA
[}
#
n
"
L
"
L)
LA

"
i

60.17

6857

418.23

485
9.04
9.04

168521
an
11.45
78.96
are
21.54

1,404.00
185.00
80.00
1.800.00
475.00
1,500.00
360.00
-500.00

447 51

%)

520

11
24.54
1.767.76
aar

1225

150228
208.85

203300
508.25
1.605.00
38520
-535.00
90826



Singapore 838178
Biz, Aeg Noo 1991014842 Volkswagen

GST No., M200885052

OLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenue
exopa "t

Tax invoice
Preyiew
Page 4
Company Customer Datais: Document no. 12333001202
MSIG INSURANCE FTELTD Mr Documant date 27-08-201%
4 Snenton Way TOH Customer no. E211001211
#2101 5GX Conire 2 MUK WaH Custormar GST-ID 2004122126
Singapors 048581 158 HAIG ROAD Dealer 30995
#O7-04 Job arder number 2018001831/ 1
Singapore 438794 Job order date 06-08-2019
Service Advisor TIOW CHUAN CHEE
License plate | Modol code First registration ViIN Mode! Mileage
SGSITINA 5G13H2 17-11-2016 WVWIZZAUZHWOT3457 | Golf 1.4 CLBM 82 TSI O7F 26,877
Poaltion na. Descrihon . L 2
:"I. - tl _!r| -— ="
MSIG IN HOUSE 0D CLAIM
DO - 31082019
EXCESS : 5500
SURVEY BY : TAURIK
LIMIT REPAIR 524000
Tax Labourt
Code
#1
Ji i * ‘s “GB
Customer Service Advisar

!:m imspact yous valichs prior 10 lsaving Our premmises, wr aesk your understanding that we sre not able 1o henour ctuims on scraiches, dents sic. afiar your cat Nas
Wﬂill'ﬂ'l!li

e VIEIT OUA WEBSITE: afloreales vw com sg (for online sarvice appointmants) and volkawagan com sg Bnd www skoda.com.sg (Tor additional services, products
ang preemolionil —

Al Rund trunsles paymenis snould be mads payabia 1o Volkawagen Group Singapore Pie Lid, Bank Name. Deltacties Bank AlG (Singapess Branch), Bark Account:
R 14000 Swiht Coge DEUTSGEG. Fleass indioats Sustomer Number (#g, 521 MO0, Customat Name and involcs Mumber in e paymentd

Unill payment of all goods |Ears, necesuories o1z | has bean made in full o and receied by Volkswagen Group Singapore (VGS), the goods femain in lega)
possaailon of VGE, uwuummmmmmwm m.humﬂhwmimwnﬁ]mm the issuance of
e lewaics or thi collection of your car, whichower is sariisr

qummmrm:mmmmmhw-uﬂmwm.u

This s ar auttotissd document. No sgnature ls eauised.




‘Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 30 September 2019 4:18 PM

To: Ong Germaine (VGS - 5G/Singapore); Taufikh (LKKAuto)
Cc Admin A; CS A Team; SUR

Subject: RE: [EXT] RE: FINALISATION SGS3739A (PARTT)
Attachments: §GS3739A_0D.pdf

Dear Germaine,

Amount $23.415.05 confirmed before excess $500 and GST @ 16 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ong Germaine (VGS - SG/Singapore) <Germaine.ong@vw.com.sg>

Sent: Friday, 27 September 2019 4:57 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Cc: Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@Ilkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: [EXT] RE: FINALISATION SGS3739A (PART1)

Dear Veron
Apologise, these is the confirm and final

As there is duplicate leather back cover hence need to revise

Best Regards,

Germaine Ong

Body and Paint Department
Volkswagen Group Singapore Pte Lid
17 Tuas ave 8

Singapore 6839187

Hp: +6592361588

germane ona@vw.com.sa
hitp:/fwww. vw.com. sq




More than
meets

the eye.

Internal
From: Veron Chen [LKKAuto) <veronchen@lkkauto.com>
Sent: Friday, 27 September 2019 12:45 PM
To: Ong Germaine (VGS - 5G/5ingapore) <Germaine.ong@vw.com.sg>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-ai@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: [EXT] RE: FINALISATION 5G53739A (PART1)

Dear Germaine,
Confirm amount $23,109.72 before excess $500 and GST @ 16 working days.

Kindly send Final invoice and all supporting documents directly to MSIG

Best Regards,

Varon Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | emall ‘sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Ong Germaine (VGS - 5G/Singapore) <Germaine.ong@vw.com.sg>

Sent: Thursday, 26 September 2019 2:03 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com=>
Ce: Admin A <admin-a@|kkauto.com>; CS A Team <cs-a@lkkauto.com>; SUR <suri@lkkauto.com>
Subject: RE: [EXT] RE: FINALISATION SGS3739A (PARTL)

Dear Veron
Apolgise, | miss out one item of back rest cover in the finalise

Please see attached re-finalise

Best Regards,

Germaine Ong

Body and Paint Department
Volkswagen Group Singapore Pte Lid
17 Tuas ave 9

Singapore 639187



_Hp: +6582361588

germane ong@vw . com.sg
hitp./lwww vW.COm.sa

More than
meets

The new Touareqg.

Internal

From: Veron Chen [LKKAuto) <veronchen@lkkauto.com:>

Sent: Wednesday, 25 September 2019 11:49 AM

To: Ong Germaine (VGS - 5G/Singapore) <Germaine.ong@vw.cOM.58>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@Ikkauto.com>; SUR <sur@lkkauto.com>

Subject: [EXT] RE: FINALISATION SGS3739A (PARTL)

Dear Germaine,
Confirm amount $22.333.33 before excess $300 and GST @ 16 working days.

Kindly send Final invoice and all supporting documents directly to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Ong Germaine (VGS - 5G/Singapore) <Garmaine.ong[@vw.com.sg>
Sent: Tuesday, 24 September 2019 1:44 PM

To: Taufikh [LKKAuto) <Taufikh@lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: FINALISATION SGS3739A (PART1)

Dear Taufikh
Please see attached finalisation
COR As per attached

16 working days



Please revert

Best Regards,

Germaine Ong

Body and Paint Department
Volkswagen Group Singapore Pte Lid
17 Tuas ave 8

Singapore 639197

Hp +6592361588
gemﬂang QHQ;@V‘H cam 59

htto: /fwww VW Com.sa

More than & .
meets /%

The new Tuuareé.

Irteeral



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING - o
Case  |Notifieg Est Submited | Ad) Assignad | vitj Rt | Ag) Submitted | Ins Authied Seavus
T i L e e s
mqmj Emti-nmlml mlpl [.IIHE-II

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS [[Created by Insurer]

Inesuaread: TOH MUN WAH, 1D: S1336289G, Tel +6597585088 N

Vehicie Reg, e 31/08/2019 04:00 - :59

Mo 5Qa37394A | Date of LoS5" |133 Months and 14 Days From LTA Reg Date (Man Yr))
Policy/Cover | AZBESSZ61AVW [Comprehensive)

Claim Type: |OD / 604546 S Mote No.. | Coversge: 17/11/2018 - 16/11/2019
Excess: 15%$500.00

[Jepairer:  Volkswagen Group Singapare Pte Ltd (HQ) No 17 Tuss Ave 8, 610107 Tuas - Tel: 63156560
(Handling | \erg tnaurance (Singapore) Pe. Ltd. (HQ) - Tal: +65 6827 7888 ... [Handied by Nor Axian Binte Noordin - 6594 2558]

' Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Handled by MOND TAUFIKH BIN HAMID] ... [Final Rpt due
i ___102/10/2015]

Driver/CUSID | 10u WAL HONG (DU WEIXIONG) (27 / Male) . NRIC: S91460340,  Tel: +6591298061 Email: NOEMAIL

'M' l"':'! Car at Tuas wishop. Survey & revert. Please contact us ASAP i you cannot attend this assignment. Ms revert with My
:mmmum . 'u'uuu.l.ll Compose Case Mail

[« MSIG_SG (30/06/2010): Alert - Adj Mandate Approved (§823415.05) - SGS3739A - Claim Handler; Nor Azian ...
(. M5IG_SG (27/05/2015): Alert - Ad] Mandate Approved (5523109.72) - SG53739A - Clalm Handler: Nor Azian ...

* MSIG_S5G (10/0%/20159): Alert - Adj Mandate Approved (5$24000.00) - SGS3739A - Claim Handler: Nor Azian ...
« MSIG_SG (0%/09/2019): Alert - Ad] Mandate Approved (S$23000.00) - SGSITI9A - Clalm Handler: Nor Axian ..

ALL ASSOCIATED TASKSE Wiew All | Smarch Tasks | Creste tew Task | compiste |
DusDate Priority Type Task Group  Subject Handlar  Assigned By  Completed On  Created On  Done?
Wo results.

[

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 2/10/2019



Merimen e-Claims

Claim Documents

*SGS3739A (604546)
ob
Aug 31 2019 4:00AM
[TOH MUN WAH)

Volkswagen Group Singapore Pte Ltd

Page 1 of 6

Upioad Socoments | _ Upioas Photns | Compese New Lemer | View [View in Browser| <]
Assessment Reports B M %]
o | Finalized On Volkswagen Centre Singapore (HQ) Thumbnali | Frint
§ |31/08/19 0915 | Accident Statement 0 | s nTm
Na | Finalired On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 04/09/19 12:00 Adjuster Immediate Advice Load HT™
1 | 2770919 10:04 Adjuster Immediate Advice Lond HTM
3 | 30/09/19 10115 Adjuster Immediate Advice Lowa HT™
Photos/ Images M =]
Mo | Fnaliged On Valkswagen Centre Singapoars [(HQ) Thumbenail | Print
MAccident Photo
: 31/08/19 03:19 [Lirsttd Asraimny Mpguert Decismgnts ] . Loed 3G B
Accident Photo
2 | 31/08/19 0%:15 Inkad i ’ 0| aawc | A
| : Accident Photo
2 |sweansosns (K e O v | 4
Accident Photo
s /a9 0918 || i Bt - 0 | i | M
Accident Photo
!5 ¥i/me/19 09:19 [Lmmail Ageadnin Repart Docwsnasis | . Losd PG | B
: Accident Photo
6 |aoa/iepee | RECCENE RS o cmen] O edws | @
: Accident Phato
7| 31/08/19 09:19 " i ) Ill Load 195 | B
[ ; Accident Phato
B I00/19 0019 |l Reprt Decumenn) 0| cadwc | W
: Accident Photo
8 [31/08/1900:39 |t e Report D . 0| wwws | M
. Accident Photo
10 [31/08/1909:39 ||l et Naport Documeni] 0| drwc | M
i Accldent Photo
11 |30/08/1909:08 | [ECE R haport Documants] 0| warwc | A
. Accldent Photo
12 |31/08/19 09:19 [Linked Actiteni Rapor Docurrenm | n Load PG m
P Aecident Photo
1 |3vos/909:48 | EEES n Dax ' 0| wews | B
= Accident Photo
14 |31/08/19 p9:i8 g fndan Siumnend 0| aws | A
) Accident Phato
15 |31/08/19 09:19 F g Saquemens] 0| s | B8
; Accident Photo
16 [31/08/19 0928 |/ s . 0| wecws | B
3 Accident Phato
17 |3y/08/1900:19 | HECEE 2 0| waws | BB
; Accident Phote
10 |31/08/1909:19 | ULl il o Socumm] 0| wmews | A
: Accident Photo
19 |31/08/1909:18 || e ) O e | @
. Accident Photo
20 |31/08/1909:09 | RN et Do A | wawc | ¥
e | Relabel/Reorder | LEK Auto Consultants Pre Ltd [HG) Thumbnall | Print
;1 04/09/19 10:39 | Genaral View Q| leadwc | A
17 |pa9/1910:32 | General View | @) | Leatre | &
3 |04/09/18 10135 | Genaral View | | Lostee | A
4 |04/00/19 10:39 | General View 0| tadirc | A
5 D4/09/19 10:39 | General View 0B saws | A
& |04/09/19 10:39 | General View | waaws | A
7 |04/09/19 10:39 | General View 0| wedws |
B Ellm.r‘l'!lﬁ:.}! Ganaral View 0| loadws | A
9 |o4/09/1910:39 | General View O ware | B
10 |04/09/19 10:39 | General View O | towdws | B

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 2/10/2019




Merimen e-Claims

Page 2 of 6

Assessment Reports {1 per >l ¥
| | Finaitrad On Volkswagen Centre Singapare (HGQ) Thumbnail | Print
(11 [04/09/13 10:3% | General View O cdaws [
12 |04/09/19 1039 | Genaral View O e | @A
13 |04/09/15 10:39 | General View D | oadiec | A
14 04/09/19 10:39 | Genersl View 0D | i | B
15 | 04/09/18 10:39 | General View B e | W
16 |04/09/18 10:3% | General View Q| wauws | @
17 |04/09/19 10:39 | Ganaral View 0| loesdirc |
18 [04/09/19 10-39 | General View Q| cadiec | M
19 |04/09/19 10:39 | General View @ | wedrs | @
20 |04/09/19 10:39 | Genaral View O | wediws | M |
21 |04/09/15 10:39 | Genersl View | weaws | A
22 |oa/09/12 1039 | Genersl View 0| wadws | B
23 |04/09/1910:39 | General View 0| urc | B
24 |04/09/1910:39 General View @ vc | B
25 |04/06/16 10:39 | General View 0| wurc | B
26 |04/09/19 10:39 | General View @) | Lona PG
27 |04/05/1910:33 | General View Q| Lewdwe | A
28 |04/08/19 10039 | General View 0 caarec B
20 |04/D9/19 10:39 | General View 0| i | & |
30 |04/09/15 10:39 | Genarsl View 0 e B
31 |04/09/19 1039 | General View O cars | B
32 |p4/09/1% 10:39 General View Q| s M
33 [D4/09/19 10:38 | Genaral View | leaaic | &
34 (0409012 10:39 | Genersl View 0| wearc | B
35 |04/09/19 10:39 | Genersl View © | wadws | A
16 (04/09/19 10:39 | Genersl View 0| waaws | A
17 |04/09/19 10:35 | General View 0 | toadiec | A
I8 |D4/D9/15 10735 | General View D eaws | A
39 |04/09/19 10:35 | General View 0 sawc | &
40 |04/09/1910:35 | Genersl View Q| s H
41 |04/09/1910:39 | Ganaral View Q| s | A
(42 |04/09/19 10:35 | General View Q| losdws | &
43 |o4/09/19 10138 | Ganeral View 0 e | W
44 | D4/09/18 10:39 | General View 0 oeaec | M
45 |D4/09/18 10:39 | General View 0 omrs | ¥
04/09/19 10:39 | Ganeral View @ cwawe  H
47 |04/09/1910:39 | Genersl View 0| wars |
D4/08/19 10:39 | General View 0| cerc |
49 |p4/09/15 1039 | Genersl View @ | L0ad ¥6 ]
50 |D4/09/19 10:13 | General View 0| weawc |
51 |04/09/19 10:39 | General View Q| aswc | B
57 |D4/D6/1910:39 | General View @ | wedwc | A
53 (040919 10:39 | Genernl View 0| werc | A
54 |D4/D9/19 10:39 | Genaral View 0| wawre | A
55 |D4/08/19 10:39 | General View 0| cwc | &
56 |04/06/1610:39 | General View 0| wewc | &
57 |Dpa/08/19 10:39 | General View D! cadwrs | M
58 | 04/09/19 10:39 | General View [T
58 | 0a/09/19 10:39 Ganeral View 0 wedirc | A
60 |04/09/1910:39 | General View © | tovdvs |
61 |04/08/19 101398 | General View O | osaws B
62 |D4/08/10 10:39 Beneral View 0 | eadirc | B
63 |04/09/1910:3% | General View 0| dwc B
B4 |D4D9/19 10:39 | Ganaral View 0| waiws |
B5 |04/09/19 10:35 | Geners View @ | wears | WA
BE |D4/09/1% 10:3% | General View 0| s | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 2/10/2019



Merimen e-Claims Page 3 of 6
Assessment Reports B 1 per page E__ %]
Na | Finalired On Valkswagen Centre Singapore (HQ) Thumbnall | Print
67 |04/09/19 1039 | General View - O i [ @ |
66 |04/09/19 10:39 | General View 0| adwe | 4
69 |04/09/1910:39 | Genaral View 0D lcaiwc M
70 |04/09/19 10:3% | Geners) View Q| warc @
71 |04/06/19 10:35 | Genersl View 0| waws | WA
72 [04/09/1910:39 | General View Q| wers | @
73 |04/09/19 10:33 | General View | waews | &
74 |04/09/19 10:39 General View 0| adws | A
75 |0a/09/19 10:39 | General View = .._! Load PG | BA
76 |04/09/19 10:39 | Ganaral View 0 | oeaws | 4|
77 |0a08/19 1098 | General View | @ | oonrn | BB
78 |04/09/19 10:33 | General View )| ladipc | B4
78 |04/09/19 10:39 | Ganersl View 0 | lcedirc A
BO |D4/09/19 10:39 | Genersl View 0 | adws | B
Bl | 04/09/19 10:39 | Genaral View Q| wears | &
B2 |04/06/18 10:38 | General View 0| woaws | A
83 040919 1038 | General View O toawc |
88 |04/09/1910°3% | Genaral View - ©O! Laawc | 2
85 | 04/09/19 10:39 General View D | wediec | A
86 |04/00/10 10:39 | General View B 0 wars | &
87 |04/09/18 10:39 | Genaral View B | oodirc | M
88 |04/09/19 1039 | General View Q| aivc | &
BS |74/09/19 16:39 | Reinspection Photo @ Lo ic |
90 |24/09/19 16:3% | Reinspection Photo 0| adire | &
91 |24/09/19 16:39 | Reinspection Phato O | waws | M
92 |24/09/19 16:39 | Reinspection Phato 0| wadws | 4
53 |24/09/19 16:39 | Reinspection Photo 0| wadirc | A
94 | 24/09/19 1639 | Relnspection Phato ! Load G | B
'95 |24/09/1916:39 | Reinspaction Photo @ | edws | B
96 | 24/08/10 16:39 | Relnspection Photo O | wurs | &
|97 |28/09/10 16:39 | Aeinspection Photo 0| wedws | HA
98 | 24/05/19 16:39 Aeinspection Photo D lesdwe | A
99 |24/09/16 16:39 | Reinspection Phato 0 v | F
100 | 24/09/19 16:39 Reinspection Photo B lsdiec &
101 | 24/08/19 16:39 Reinspection Phata ! Load PG | H)
102 |24/09/15 16:35 | Reinspection Photo Q| cdra &
103 | 24/09/19 15:39 Reinspection Phota 0| eadec | A
104 |24/09/19 16:39  Reinspection Phote O caarwc | A
105 | 24/09/19 16:39 Reinspection Phote 0| weawc | A
106 | 14/09/19 16:39 | Relnspection Photo 0| wuws | A
107 |24/08/19 1639 | Reinspection Phote 0O | woawc | A
|108 | 24/09/19 16:35 | Relnspection Photo 0| waawc | A
106 | 24/09/1% 16:3% | Relnspection Photo 0| eadwc | §
110 |24/09/1% 16:39 | Reinapection Photo 0| oirc
111 |24/09/18 16:39 | Reinspection Photo 0O Lwrs
112 | 24/09/15 16:39 | Reinspection Photo | esaws | H
113 (24/09/19 16:3% | Reinspection Photo 0| edwc | &
114 |24/0%/1% 16:29 | Reinspection Photo 0| lcedirs |
115 | 24/09/19 16:39 | Reinspection Photo @ | Ladws | B
116 [24/09/19 16:39 | Reinspection Photo 0| wars |
117 | 24/09/10 16:39 Rsinepection Photo 0O | wewrs | M
(118 | 24/00/10 16:39 | Relnspection Photo 0| wiwc | A
1119 24/08/19 16:35 | Reinspection Photo 0 weows M
120 | 24/09/19 16:39 | Reinspection Phota 0 ecrc B
121 |24/09/19 16:39 | Reinspection Photo O weawc | @
127 |24/09/19 16:39 | Reinspection Phata @ cearc M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 2/10/2019




Merimen e-Claims

Page 4 of 6

Assessment Reports 1 per page @ %}
e | Fnaitzed On Volkswagen Centre Singapora [HGQ] Thumbnall | Print
123 [24/06/19 16:39 | Reinspection @0 | s WG | A
(124 24/09/19 16:39 | Reinspection Photo 0| vews | A
(125 | 24/089/19 16:39 | Relnspection Phato 0| wows | B
| 126 | 24/09/19 16:39 Aeinspection Fhoto O waws | A
{127 | 24/09/19 16:39 | Reinapection Photo © | sarwc | A
| 128 | 24/09/19 16:19 felnspection Photo 0| wews | A
1129 24/08/15 16:33 | Relnspection Photo 0| wors | @A
1130 (24/09/19 16:39 | Relnspection Photo 0| e | A
131 |24/09/19 16:39 | Reinspection Photo @ | wcws | B
(132 | 24/09/1916:39 | Relnspection Phote D | edwc | 4 |
[13324/06/16 16:39 | Reinspection Phots @ | wews | A4
(134 28/D9/19 16:39 | Reinspection Phote 0| weews | B4
135 24/06/19 16:39 | Reinspection Photo @ | waows | B4
| 136 | 24/D9/19 16:39 Reinspection Photo | waws | A
1137 | 24/09/19 16:39 Reinspection Photo 0| adwc | @A
198 | 24/06/19 16:39 | Relnspection Phote 0| weawrc | A
139 {28/09/19 16:39 | Reinspection Photo 0| waws | A
140 | 24/09/19 16:39 | Reinspection Photo 0| wers | A
(141 | 24/D9/19 16:39 | Reinspection Photo @ | wewc | A
|142 | 24/09/19 16:19 Relnspection Phata 0| adwc | A
143 | 34/08/19 16:39 | Reinspection Photo 0| wwws | A
144 |24/09/12 16:39 | Relnspection Photo 0! sawws | H
| 145 | 34T6/15 16:39 | Reinspection Photo D | eows | F |
145 | 34/D9/19 16:13 | Reinspection Photo @ wwawc | A
?m' 24/08/19 16:19 felnspection Phota 0 | ediec | M
148 | 4)06/19 16:39 | Reinspection Phota @ | cedrwc | @A
14% | 24/08/1% 16:3% | Relnspection Photo @ | osars | &
150 | 24/09/19 16:39 | Reinspection Photo 0 | s | A
151 |24/09/19 16:39 | Reinspection Photo 0 oedrc | M
152 |24/00/19 16:319 | Relnapection Photo 0| cadic |
163 | 24/08/10 16:39 | Relnspection Phota 0 | cwdwc | A
154 | 24/09/19 16:3% | Relnspection Photo © eworc M
155 | 24/09/19 16:39 | Reinapection Phote 0 | wcrc | B
156 | 24/09/19 16:33 | Reinspection Phote 0 | ecrwc | H
157 |24/0%/19 16:38 | Relnspection Phota 0 adwc M
158 | 24/09/10 16:318 | Reinspection Phete 0| cadirc | A
159 | 24/08/19 16:35 | Relnspection Photo 0 ecrs | B
160 | 24/09/19 16:39 | Reinspection Photo 0 | cwawc | M
161 |24/09/19 16:38 | Reinspection Photo 0| s | &
162 | 24/09/19 16:3% | Reinspection Phato 0 eadirc | B
161 | 24/09/10 16:19 | Reinspection Phota 0| cedec | A
164 | 24/09/19 16:35 | Reinspection Photo 0| weirs | &
165 | 24/05/19 16:39 | Reinspection Photo 0 ears | B
166 | 24/09/19 16:39 | Reinspection Phote 0| wadwc | B
167 | 24/09/19 16:3% | Reinspection Photo 0 | eadivc | A
168 |24/09/10 16:39 | Ralnspection Phots O edws | B
165 | 4/05/19 16:35 | Relnspection Photo I! Load 176 | B
1170 |24/09/19 1639 Reinspection Phote Q| v | B
171 | 24/09/19 16:33 | Reinspection Photo 0 | osaws |
172 | 24/09/19 16:39 | Relnspection Photo 0| e | B
123 |24/06/10 16:39 | Reinspectian Phots O | wadws | M
174 | 24/09/19 16:3% | Relnspection Photo @ | oedvc | M
175 | 24/09/1% 16:35 | Relnspection Photo @ | adws | A
|176 | 24/09/18 16:39 | Reinapection Photo 0| wears | A
(177 | 24/08/19 16:33 | Reinspection Photo 0| waws | A
(178 24/09/15 16:35 | Reinspection Photo Q| i | M

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 2/10/2019



Merimen e-Claims Page 5 of 6

Assessment Reparts _ i =
No_| Fnaized On Volkswagen Cantre Singapore (HQ) - | Thumbnall | Print
[179 [24/09/15 16:35 | Relnspection Phato g Load 76 | @ |
;Ilﬂ 24/06/19 16:39 Reinspection Photo - 0| Lesdirc | A
181 | 24/09/1% 16:39 | Reinspection Photo 0 bawrs | A
182 | 24/09/19 16:39 | Reinspection Photo @ | loadwc | B |
183 24/08/10 16:39 | Relnspaction Photo 0O werc | B
184 | 24/09/16 16:39 | Reinspection Phots - Q| osars | &
185 |24/09/19 16:39 | Reinspection Photo 0| lesdrc | A
186 | 24/09/19 16:38 | Reinspection Photo 0 ks | &
187 | 24/09/19 15:39 Reinspection Photo Q! cadirc | A
188 | 14/09/19 16:39  Reinspection Photo 0 | iosd #G %]
189 |24/08/13 1639 | Relnspection Photo © | oarc | B
1180 [24/09/19 16:39  Reinspection Phota © | aawc | &4
|191 [24/09/19 16:35 | Reinspection Photo | @ | adwc | B4
1192 | 24/09/19 16:39 | Reinspection Photo O wedws | A
iu: 24/09/19 16:39 | Reinspection Phote 0 | siws | A
184 |24/00/19 1639 | Relnspection Phote O v | &
195 |24/09/19 16:39 | Reinspection Photo | I_I Lond 305 | B
196 | 24/09/19 16:39 | Reinspection Photo 0| s | H
197 | 24/08/19 16:39 Reinspection Photo 0 oars | B
198 | 24/09/15 16:39 | Relnspection Photo 0| oars | &
199 | 24/06/19 16:39 | Reinspection Photo 0| waws | F
200 | 24/D5/1% 16:33 | Reinspection Phato 0| vedwc | A
201 | 24/09/19 16:39 | Ralnspection Phata 0| e | A
1202 | 24/09/19 16:39 | Reinapection Photo 0| wuws | A
1203 |24/09/19 16:39 | Reinspection Photo 0O weswc | A
1204 | 24/08/19 16:39 | Reinspection Phote 0| Lwwe | 4
1205 | 24/09/1915:39 | Reinspection Photo 0| wews | @
206 | 24/06/19 16:39 | Relnspection Phato 0| scwc | B
(207 | 2409719 16:39 | Reinspection Photo 0| wawe | B
1208 |24/09/19 16:39 | Reinspection Phote - O wwrs | @B
209 | 24/09/19 16:39 Roinepection Photo - 0| edc | M
1210 [24/09/19 16:39 | Reinspection Phote Q| owwc | @
211 24/09/19 16:3% | Relnspection Photo 0| wedirc | A
217 | 24/09/19 16:39 | Reinspection Photo 0 wwic | A
213 | 24/09/19 16:39 Reinspection Phota 0 secws | B
214 | 34/09/19 16:39 | Relnspection Photo 0| ediic |
215 | 34/08/18 1638 | Relnspection Photo 0| s | &
116 | 24/D9/19 16:33 | Relnspection Phota @ | eeawrs | B
Documentation 1 WP‘F_E1 2
Ne | Finslzed COn MS51G Insurance (Singapore) Pte. Ltd. (HQ) Thumbnall | Print
1 |B2/09/10 15:44 | Valid DL Load POF

7 |P2/09/19 15:44 | valid Road Tax § Load PDF

1 | 0305/19 15:44 COE / PARF Value Load POF

4 |0D2/09/1915:53 | Request for survey frm VW E Loed PO

5 |D2/09/19 15:57 | ESTIMATE Load PDF

B [11/09/16 09:48 Status of Driving Licence [Valld) Load POF

fo | Finafzed On MSIG Insurance (Singapore) Pte. Lid. (Internal Surveyor]) Thumbmall | Print
1|09 16:53 | Email - Survey ) | Loed PO

Ho | Relsbel/Reorder | LXK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |pa/09/19 10149 MARK ESTIMATE s Load FOF

2 |27/09/19 1004 | SUPPLEMENTARY Load PO

Linked Accident Report Documents

,r.u_nnnum Reports 1 per ~]| A
No_ | Finalized On [Velkswagen Centre Singapors (HQ) | [ Thumbnail|[Print
| |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 2/10/2019



Merimen e-Claims

Ausesament aeprs - I
(Mo | Fmaiized On Valkswagen Centre Singapors (HGQ) Thumbnail | Print
1 [31/08150915 | Accident Statement B i | teeaHTH
Photos/Images Sperpoge Lv)| B
\ha_| Finalired Cin Volkswagen Centre Singapore (HQ) Thumbnail| Print
1 |31/0B/1909:19 | Accident Photo 0 Ledrs |
2 |31/08/1909:19 | Accident Photo @) | iosiec
3 |31/08/19 09:19 | Accident Photo 0 | icadies | A
4 |31/08/1909:19 | Accident Photo _ﬂ toad 7G| B
S |31/08/1909:19 | Accldent Photo @ | s | A
6 |31/08/1309:1% | Accident Phato 0| wadirc | M
7 |3ype/190919 | Accident Photo 0 | eadiec | A
8 |11/08/1909:19 | Accident Phato @ | ades |
|5 |31/08/1909:15 | Accident Photo 0| wews | A
(10 |31/08/1909:19 | Accident Phota €| wedws | A
111|308/ 0919 | Aecident Phato 0| icadirc | KA
12300818 09:19 | Aceident Photo O aawc | A
113 |308/19 09119 | Accident Phato 0 ews | &
14 | 31/08/18 09119 | Accident Photo 0 | Leacwc | B
15 |31/08/1909:19 | Accident Photo | oaewe | ¥
16 |31/08/18 08:19 | Accident Photo 0 Leedirc | H
17 |31/08/1509:19 | Accident Photo 0| edwc | A
18 |31/08/1909:19  |Accident Photo 0 mrs
15 |[J/DB/1909:19 | Accident Photo 0 | Lwars |
20 |31/08/18 09:19 | Accident Photo 0| waaws | B
Documentation [iperpope  [v]| &
Na | Finalized On Volkswagen Cantre Singapore [HQ) Thumbmnail | Print
1 |31/08/1909:17 | Sketch Plan [ IR

{2 [3/o8/1909:17  [sketch Plan #2 ) | Load TIF

Documents Checklist
DOCUMENTS CHECKLIST Resat ] Save | Print I

There are no documsant checklists confligured.

Checklist

Show Remarks To: [ Handling Lnsurer
it Bawd i dre SehGEhE ofIEES vS Shaks ¥ b aEieT parmes.
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Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd ico regne 19ss071s8m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Email sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No: CS/MSG19015492/T1VF3E2
4 Shenton Way, #21-01 SGX Cenfre 2
Singapore 068807 Date: 02nowzose
REFERENCE
Insured/Claimant: TOH MUN WAH Policy No: A2B855261AVW
Date of Loss: 31/08/2019 MNature of Claim: oD Claim No. B04546
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SGS3TI0A
Make & Model: ?;?LKSWAGEN GOLF, 1.4 TSI (AT) (5G13GZ) Engine No: CZC144472
Reg. Date: 171112016 (Man. Year 2016) Chassis No: WVWZZZAUZHWOT 3457
Calour; Blue Odometer: 26677 km
Engine Capacity: 1385 cc
Market Value/New Car
Price: S578,000.00
Sum Insured (S%): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition: Stearing (Serviceable): ¥es Foolbrake (Serviceable): Yes
Handbrake (Serviceable}: Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40 R1B Rear Tyre Size: 225/40 R18
Front Left Side: Pirelli 7 mm Rear Left Side: Firelll 7 mm
Fronl Right Side: Pirelli 7 mm Rear Right Side: Pirelli 7 mm
The above vaites represant the emaining fyre freads depdh
(COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %)
Parts 27.741.23 1440205 13,330.18 48,08
Miscellaneous [tlems 0.00 0.00 0.00
Labour 15,738.00 8.013.00 6,725.00 4273
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 43.479.23 23,415.05 20,064.18 46.15
- Excess (S§) 500.00 500.00 0.00 0.00
(S%) 4297923 22.915.05 20,064.18 45.68
+ GST 7.00/7.00% (S§) 3.008.55 1.604.05 1.404 50 46.68
Natt Amount (55) 4598778 24.519.10 21,468.68 46.68
INSPECTION
Date of Assignment: 02/08/2018
Date Inspected: 03/08/2018 Inspected At: Volkswagen Group Singapore Pte Ltd
(HQ)
MNo: 17 Tuas Ave 9
Singapore 839187
Estimated Period of Repair, 16.0 days
Adjuster: MOHD TAUFIEH BIN HAMID Manager: VERON CHEN

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 2/10/2019



Adjuster Report Page 2 of 5

NOTE: This repast represents our findings ef the ime and pisce of inspection stated haren. Such inspection has been cerned oul fo the best of our
knowedge snd ability bul any athar labiity under any ather circumstances iy hereby axpressly arcluded
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 02 Oct 2018)

Parts: 144 VOLKSWAGEN GOLF 1.4 TSI (A7) (5G13G2) (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denaominated Standard List)

Print Code: (Unsubmitted, no print-code for SGS3738A)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

These estimates are valid only if they contain the pnnt code (above) on all estimate pages, running page

No. Qty ::" Particulars Condition Repairer's Amount
1 1 *ROOF LINING Daformed B4755FS *530.62FS
2 1 *ROOF TOP HANDLE FRT Mot Necessary B4.00FS *FS
3 1 *ROOF TOP HANDLE REAR Not Necessary 90.88F5S *-FS
4 & *CLAMP Not Necessary 328FS *-F§
5 1 *SIDE CURTAIN AIRBAG LH Activated 954 60FS *795.50FS
g 2 *TRIM WITH EMBLEM TITANIUM Necessary 21.7F5 *18.18FS
T 1 *SEAT BELT LH Activated B65261FS5 *543.84FS
8 1 *SEAT BELT RH Activated 65281F5 “543B4FS
8 1 ‘%T BELT HEIGHT ADJUSTER Activated 149.17FS *124.31FS
(2
0 1 'FR"I'JSEAT PADDING LH Torn 15068F5 *12557FS
1M1 *SEAT LEATHER BACKREST COVER LH Torn 1,018.22F5 “B46STFS
12 1 *LHS SEAT AIRBAG Cut 975.00FS *81250FS
13 1 *AIR BAG CONTROL MODULE Mol Necessary 1.241.56FS *-FS
14 1 *COVER FOR BUMPER PRIMED Deformed 780.22FS *"B50.1BFS
15 1 *SET SENSOR BRACKETS PRI Mecessary 1431FS *1192FS
16 1 *SENSOR BRACKET Macessary 851F8 *TO3FE
17 1 3%250& BRACKET Mecessary 19.02FS *1585FS
[ )
18 1 *SENSOR BRACKET Necessary 951FS *T93FS
B8 1 “ZK-PLASTIC ADHESIVE Mecessary 5349FS "44 5TFS
20 1 *BONDING AGENT FOR PLASTIC Necassary 40.97TFS "34.14FS
21 1 *RADIATOR INNER Cracked 431.03FS *358.19FS
2 1 *READY-MIX CODLANT FROSTP Necessary 30B7F5 *2573FS
[(2PCE)
23 1 *ENGINE LOWER COVER Tom 9B8.90FS *B2 42FS
24 1 *FENDER LH Bant 410.16FS *341.BOFS
25 1 *FENDER LINER LH Deformed 121.18FS "100.89FS
26 8 *EXPANDING NUT MNecessary B.05FS *5.04FS
27 1 *ENGINE MOUNTING RH Distorted 174 69FS *14557FS
28 1 *GEARBOX MOUNTING Distorted 139.23FS *116.03FS
29 1 ‘GEARBOX BRACKET Cracked 102.62FS “BS.52FS
30 1 “,‘Bpgé.‘f HEX.HD. WITH SHROUD Necessary 9.55FS *TO96FS
! )
N 1 *GEAR BOX LOWER SUPPORT MTG Bent 4897FS *40B1FS
2 1 *SUB-FRAME Beant 381.65FS *301.37FS
331 *SET BONDED RUBBER BUSHE Necessary 120.25FS *10021FS
34 1 'I-:’GEEAGDN FLANGE SCREW Necessary 2310FS *18.25FS
4 )
s 1 *BOLTHEX.HD.WITH SHOUL Necessary 4 20FS *3.50FS
B 1 *ALLOY WHEEL GALVANO GREY Cut (2Pcs Only) 2 B30 26FS "1, 67TT.36FS
(3PCS)
a1 *RUBBER VALVE Mecessary (2Pcs 6.O96FS *3B6FS
[aPCS) Oﬂff}
38 1 *BRAKE DISC Not Necessary 138.54FS *Fs

Repon was unsubmitted during this print-out.
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Part

No. Oty No. Particulars Condition Repairer's Amount

s *BRACKE DISC COVER LH Defarmed 2574F5 *2145FS

40 1 *TRACK CONTROL ARM COMPLET Bent 236 TAFS "197 28FS

41 1 *GUIDE JOINT Benl BB21FS *T351FS

42 1 *"WHEEL BEARING WITH MOUNTI Bent 404 84 FS *33T7 45FS

43 1 *WHEEL BEARING HOUSING Bent 4031 45F8 *33821FS

44 1 *DRIVE SHAFT WITH CONSTANT LH Bent 703 85FS *5BB.B3FS

45 1 *GAS-FILLED SHOCK ABSORBER Bent 227.75FS *1BO.TOFS

45 1 *SUSPENSION STRUT MOUNTING TOP MTG Benl 6596F5 "S497FS

47 1 *TOP BEARING Benl 3218FS *2682FS

48 1 *TIE ROD Bent 7221FS *8017FS

48 1 *TIE ROD END LH Benl B9.37FS "8281FS

50 1 *RETAINING CLIP Necessary B.68FS *5.57FS
{2PCS)

5 1 *REAR WHEEL BEARING Benl 413 49F5 “34457FS

52 1 *REAR WHEEL BEARING HOUSING Bent 501 8BFS *41823FS

83 1 *BOLT HEX.HD. Necessary B6.62F5 *552FS

54 1 *BOLTHEX.HD.WITH SHOUL Necessary 583F5 *486FS

55 1 "ECCENTRIC SCREW Necessary 10.B5FS ‘S 04FS

58 1 *ECCENTRIC SCREW Necessary 10.B5FS "S04FS

57 1 *DEGREASER CLEANER 500ML Necassary 27.52FS "2293Fs

58 1 *GEAR BOX Not Necessary 120076 FS *-FS

5 1 *MECHATRONIC WITH SOFTWARE Denled 1,882 53FS *1652.11F8

60 1 *ROUND HD.SCREW Necassary 4 45FS *ITIFS
{aPCS)

61 1 *BOLT WITH POLYGON SOCKET Mecassary 13.74F5S *“11.45FS
(4PCS)

62 1 *TRANSMISSION OIL MNecessary 95.00FS “79.16FS
[aPcs)

83 1 *TYRE PIRELLI PZRO NERO GT 225/40/18 (90%) Punciured (2Pcs 2.340.00FS "1 4D4.00FS
[IPCS) Only)

Ba 1 "HEXAGON SOCKET OVAL HEAD Necessary 379Fs *3.TOFS
(4PCS)

65 2 *FLAT CONTACT HOUSING WITH HILAMP WIRE Necessary 21.54F5 "21.54FS
HOUSING

FeFranchise parl S=Spcatt

Total Parts (S§) 27,741.23  14,402.05

Report was unsubmitted during this print-oul.
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Recommended Miscellaneous ltems
There are ne new miscellaneous items selected.
Recommended Labour
Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 CHECK SHORT CIRCUIT | HARNESS REPAIR Mew 200.00 200.00
2  DIAGNOSTIC AND PROGRAMMING New 360.00 350.00
3 LEAKED CHECK, VACUUM & REGAS Mew 238.00 238.00
4  RA&R ROOFLINING New 1,425.00 71250
5 R&R SEAT BELT & AIRBAG CONTROL UNIT Mew 950.00 475.00
8 RA&R GEAR BOX New 1.425.00 0.00
7 R&R MECHATRONIC New 850.00 475.00
8  RA&RLHS UICARRIAGE New 1,425.00 71250
9  RAR LHS REAR U/CARRIAGE New 850.00 475.00
10 R&R SUB FRAME New 850.00 475.00
11 R&R RIM & BALANCE New 150.00 100.00
12 WHEEL ALIGNMENT New 300.00 300.00
13 TOWING ASSISTANCE New 195.00 185.00
14 AIC GAS New 60.00 60.00
15 R&R LOCK CARRIER TO R&R RADIATOR New 2,375.00 1,900.00
16 LABOUR New 1,425.00 475.00
17 SPRAY PAINTING New 2,000.00 1,500.00
18 RA&R SEAT LUGGAGE Mew 360.00 360.00
Gross Labour Cost (S5) 15,738.00 8,013.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 2/10/2019



