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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notfied | EstSubmitted | Ad Assigned | AdjRpt | Ad) Submitted Ins Auth'ed | Status -

|21 Aug 2019 | 02 Sep 2019 | |
siaii 16:43 ' New Assignment
Cancel Case |
Assign |

CLAIM SUBFOLDER DETAILS
Insured:
Main Claimant:

Reference Claim Details Documents

|[Created by insurer]

FAVOURITE CAR RENTAL PTE LTD, Co. Reg. No.: 201838589K
~TAN HWA PHENG, [D: S7141953C

Vehicle Reg. No.:

Claim Type:

|l Vehicle Reg. No. _[_I_nsuréd}:

Repairer:

Handling Insurer:

18/08/2019 14:00 - :59

[34 Months and 21 Days From LTA

Reg Date (Man Yr)]

29110539 (Comprehensive)

Coverage: 06/12/2018 -
|05/12/2019

SLG3237K Date of Loss:

TP / 603323 Policy/Cover Note No.:
| SMJ1321K | Policy No. (Claimant):
Hock Wah Motor Workshop Pte Ltd - bedok (HQ) Blk 3011 Bedok North Avenue 4, #01-
| 2008/2010/2012/2014, 489977 Bedok - Tel: 64415655 o
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mei Ling -
6643 1307]

| Adjuster: i
|| Driver/Custodian (Insured):
Adj Asg. Remarks:

| ASSOCIATED MAIL RECEIVED

| ‘fﬁere are no mail for this case.

ALL ASSOCIATED TASKS

| Due Date
li No results.

Priority Type

'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 03/09/2019]
NG KOK CHYE (), NRIC: S1524661H, Tel: +6584683362 Emall:
on WP. Workshop selected LKK to survey. Liab: 100%. Agree on SJE. Contact: Anysia @ 6441 5655.

view All |

Compose Case Mail

View All |  Search Tasks |
Assigned By

Create New Task
Completed On

| _complete | |
Created On

Task Group Subject Handler Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 2/9/2019



To:

Attn:

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:1sss07158R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ilkkauto.com

MSIG Insurance (Singapore) Pte. Ltd.
4 Shenton Way

#21-01 SGX Centre 2

Singapore 068807

Jowyn Tay Mei Ling

Insured Vehicle No  : SMJ1321K
TP Vehicle No : SLG3237K
Make : BMW 216D
Date of Inspection . 03/09/2019

Inspection At

From:

Date:

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

04 Sep 2019

Preliminary Advice

Accident Date
Assignment Date

Est. Duration of Repair :2.00

: HOCK WAH MOTOR WORKSHOP PTE LTD - BEDOK (HQ)

BLK 3011 BEDOK NORTH AVENUE 4, #01-2008/2010/2012/2014

SINGAPORE 489977

Point of Impact / General Description of Damages

The vehicle sustained impact / damages REAR portion and parts claimed are consistent to the accident.

Repairer’s Estimate (Gross)

Revised Amount
Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

( )

(X))

The vehicle is economical/not economical for repair.

:S$ 6,209.75
:S§ 1,543.17
:S$ 1,174.39
:S$ 2,717.56

:S%

:S$
:S%
:S§
:S%
:S$

The above survey was conducted on a 'without prejudice’ basis.

: 18/08/2019
: 02/08/2018



MHW 1139108098 ' Hock Wah Mator Workshop Pl Ltd - Bedok

* ENTRY DATE & TIME 19/08/2019 0035
« SUBMITTED BY: Michella Koh Kai Xin

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repon ‘.‘.urrecl.'lr the detalls of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withalding of material facts may allow insurance mpanies t
repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Cantre astablished by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the Indgement of this raport to the insurers you hereby consent to the archiving of this report at the centre and o copies of the report being made availlable
aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

19/08/2019 09:35

18/08/2019 14:35

ALONG ECP TOWARDS CHANGI AT FORT ROAD FLYOVER
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Palicy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Cantact Number

EMail Address

SLG3237K

TAN HWA PHENG
S7141953C

NOEMAIL

(LOCAL) +65-96884220
OTHERS-96884220

BMW
216D-1.5 D ACTIVE TOURER (F45) (A)

NO

THIRD PARTY
PRIVATE CAR

TOKIO MARINE INSURANCE SINGAPORE LTD
COMPREHENSIVE

NO

MT106926

28/09/2018 - 27/09/2019

TAN HWA PHENG
S7141953C

05/11/1971

INDOOR

21/02/1990

29 YEARS AND 5 MONTHS
MALE

(LOCAL ) +65-96884220

OTHERS-96884220
NOEMAIL

Page 1 of 14



Address 4 BEDOK RISE #06-09
Postcode 468598

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 5
involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance? NO

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenaery NAME: JANNALYN TAN
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO

If Yes Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

ON THE STATED DATE AND TIME, | WAS DRIVING ALONG ECP TOWARDS CHANGI. | WAS DRIVING ALONG LANE 1,
SUDDENLY THE VEHICLE IN FRONT OF ME APPLIED EMERGENCY BRAKE. | MANAGED TO BRAKE IN TIME AND COME
TO A COMPLETE STOP, HOWEVER | THEN FELT IMPACTS FROM THE REAR, VEHICLE B (SMJ1321K) HAD HIT ONTO THE
REAR OF MY VEHICLE. | ALIGHT AND REALIZE IT IS A CHAIN COLLISION INVOLVING 5 VEHICLES. VEHICLE C
(SKH5515B), VEHICLE D (SMG5180P), VEHICLE E (SLD4557X).

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number SMJ1321K
Vehicle Make/Model/Colour

Details Of Properties VEHICLE B
Vehicle Category PRIVATE CAR
Name of Driver NG KOK CHYE
NRIC/Passport Number S1524661H
Contact Number 84683362
Address

Postcode

Page 2 of 14



- Insurance Company Name
Nature Of Damaage

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SKH55158

VEHICLE C

PRIVATE CAR

LOH SU-YUIN EILEEN
S7734827A

91476898

DETAILS OF OTHER VEHICLE PROPERTY 3

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SMG5180P
VEHICLE D
PRIVATE CAR

KANG

90886570

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
VVehicle Category

Name of Driver
NRIC/Passport Number
Caontact Number

Address

Paostcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 4
SLD4557X

VEHICLE E
PRIVATE CAR
MARK LUI KAl JIE
S9003157J
91775504

Page 3 of 14



Sketch Plan Pg. 1 .

SKETCH PLAN

IMPORTANT NOTICE

| Piease report correctly the detalls of the acodent to speec up the claims process

2 This Farmomust be completed by the Policyholder and/or th rised Driver

3 Intormation prowvided must be as truthful and accurate as possible Any wiltil misfeprassntation or withholding of material
facts may allow insurance companies to repudiate palicy llability

4 Theissue and acceptance of this Form by insurance campanias is not ah admissian of policy Nability on the part of the insurancs
campanies.

5 Any false reporting may be referred to the Police for Investigation.

B The report will be forwarded by the insurers of the GIA Records Management Centra established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made available upon application by
interested parties

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the cantre and to coples of
the report being made available aforesaid.

2 Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that

(a) My insurer, my workshop and the General Insurance Association of Singapare [“GIA®) may/are permitted to collect, use
disclose and/or process my personal data/personal information set out in this [form] and any other personal infermatian
provided by me ar possessed by my insurer [collectively the “Personal Information”] and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) invelved n this acaident (all insurer(s) who have insured
vehicle{s| involved in this acadent shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Menetary Autharity of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of

(i} processing, handling and/or dealing with my claims Including the settlement of the claims and any necessary
investigations relating to the claims;

(1} Investigating the accident and/or my claims,
(it} carrying out and/or dealing with my instructions or responding to any enouiries by me,

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reparts or notices to me,
which could invelve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of anvelopes/mail packages); and/or

(v] complying with applicable law in administering, processing, handling and/or dealing with my claims (collectively the
“Purposes”)

(bl all insurer(s) who have insured vehiclels) involved in this accident and the Insurers’ lawyersflaw firms, may/fare permitted
to callect, use, disclose and/or process my Personal Infarmaticn for one or more of the above Purpeses; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singzpore, for one or more of the above Purpases

{d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

(e} the information so collected under (d) above may be shared / disclosed:

(i) toall insurers and/or any ather third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(if} for complying with requirements under any regulations, laws or court orders.

v

Policyholder's Siinmua‘e Driver's Snsna?ure Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time NRIC/FIN No .

Page 4 of 14



Sketch Plan Pg. 2

SKETCH PLAN

VEH E M5 1201 ¢ ECP ToooAwlsl CHALG
CHESTS - B
(TC e RS & 3
~”~
. % A :|
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
FLEE G o -'»if--. LEHN
You had been advised by workshop that in the event| Reporting Only
that you wish to claim against your own policy (OD[|— .~
; Claim OD
claim), there is a Fourteen (14) days clausey ¥
whereby the claim must be made within the|| «~ Ctaim TP
stipulated time-frame from the day of occurrence. Claim OD/TP at other workshop
DECLARATION
I/We declare the foregoing particulars are true in every respect. N
M
I/
\/ L/L_,Lk :
Policyholder’s Signature Driver's Signalure Reporting Centre Personnel’s Signature
Date & Time (If driver is not the policynolder) Name
Date & Time NRIC/FIN No.

Page 5 of 14



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
953C

SLG3237K

No

03 Sep 2019

B.M.W.

216D ACTIVETOURER D/AB LED
White

2016
36579653B37C15A
WBA2B32040V791411
85.0 kW (113 bhp)
$27,953.00

28 Sep 2016

28 Sep 2016

0

$21,135.00

Yes
27 Sep 2026
$15,851.00

27 Sep 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$50,000.00

$35,333.00

$51,184.00

The information contained herein is correct as at 03 Sep 2019

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput?FUNCTION _ID=F030...

Page 1 of 1

03-Sep-19



Used bmw 216 Car & Used Cars & Vehicles Singapore - sgCarMart

Page 1 of 2

scCARMART.COM Login  Sign up
New Cars " Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
. New 10 Years R | Coe Toyota ; 07 . . -
Post an Advertisement .10 Vabes RESuWE S0t Tovom Wt 288 /. Think One Automobile E-~~ =
Sell it yourselft Advertise it at just P.A. $2800 Down =
$58 until it's SOLD! Panéhly From 3656, Sta 18, 2 =]
Yrs Warranty Engine,Gearbox =
GV Credit Pte Ltd StarAd H
Post an Ad Advertiser Login Ways of Selling n
Browse by Category E
11 vehicles bmw 216 Advanced Search M) Submit
Make Model Price Depreciation Reg Date Eng Cap Mileage Veh Type Status
Search Selection bmw 216 Any Ay 2016 Ay Ay Any Available
BMW 2 Series 216d Gran $96,B00 $12,370 /yr 23-Jun-2016 1,496 cc 48,098 km MPYV Available
Tourer Luxury
Fuel Type: Diesel (Euro 5 Engine and Above)
Lowest Mileage PML Unit. Top Range Luxury 7 Seater. Under 5 Year/200K Km Warranty And 5 Years Transferable Free Servicing Packag...
BW Automoblles
Posted: 03-Sep-2019  Tags: 2016 BMW 216d, 2016 bmw 216d, BMW 216d, bmw 216d, BMW, 216d, Used BMW
= BMW 2 Series 216d Active $81,800 $10,530 /yr 28-Jun-2016 1,496 cc 71,000 km Hatchback Available
Tourer
Fuel Type: Diesel (Euro 5 Engine and Above)
Full PML Service Records. Elegant Grey Unit, 100% Original Condition! The Best Selling Hatchback Around, Bank/ In House Full Loan Av..
Posted: 01-Sep-2019  Tags: 2016 BMW 216d, 2016 bmw 216d, BMW 216d, brmw 216d, BMW, 216d, Used BMW
BMW 2 Series 216d Active $83,500 $10,640 /yr 29-1ul-2016 1,496 cc 31,167 km Hatchback Available
Tourer
Fuel Type: Diesel (Euro 5 Engine and Above)
At 2.28% Exclusively Bank Rate, No Gimmick, Road Tax Till 28 Jan 2020, One Expatriate Owner, Lowest Mileage 31167Km Selling Cheap.. [ reauminio }
Posted; 31-Aug-2019 Tags: 2016 BMW 216d, 2016 bmw 216d, BMW 216d, bmw 216d, BMW, 216d, Used BMW
BMW 2 Series 216d Active 586,800 $10,940 fyr 23-Sep-2016 1,496 cc 61,568 km Hatchback Available
Tourer
Fuel Type: Diesel (Euro 5 Engine and Above)
The Only Certified BMW Diesel Driven Technology With Extreme Torgue And Fuel Efficency. Renowned Alpine White With Black Upholst..
Performance Premium Selection Limited
Posted: 31-Aug-2019  Tags: 2016 BMW 216d, 2016 bmw 216d, BMW 216d, bmw 216d, BMW, 2164, Used BMW
Deliver Excellent Cornering Performance Tyre
20" Tyre at under market price! Size: 255/45/20. Made in Japan. Includes installation, balancing & nitrogen top-up.
Find out more!
BMW 2 Series 216d Active $81,000 $10,330 fyr 18-Jul-2016 1,496 cc 59,990 km Hatchback Available
Tourer
Fuel Type: Diesel (Euro 5 Engine and Above)
PML Agent Unit! Full Agent Warranty Was Valid Until July 2019. Fully Agent Serviced. At Only $10k Depreciation For A BMW, Ideal For S.. [~ Fwasaiv 1D |
Car Buyers Automative Pte Ltd
Posted: 30-Aug-2019  Tags: 2016 BMW 216d, 2016 bmw 216d, BMW 2160, bmw 216d, BMW, 216d, Usad BMWY
BMW 2 Series 216d Active $88,800 $11,080 /yr 12-Oct-2016 1,496 cc 74,000 km Hatchback Available
Compare Tourer
https://www.sgcarmart.com/used _cars/listing.php?MOD=bmw+216&PRC=0&DEP=0&RGD=2016&V... 03-Sep-19
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HOCK WAH MOTOR WORKSHOP PTE LTD

BLK 3011 BEDOK INDUSTRIAL PARK E

BEDOK NORTH AVE 4,

#(01-2008/ 10712 SINGAPORE 489977

TEL : 6441 5655 FAX : 6441 5355 6243 8121

RO.C No 200104141D  GST Reg No. 20-0104141-D

o A

TO : SXXX1953C

ESTIMATE BILL

TAN HWA PHENG Number : EBO0005243
BLK 4 BEDOK RISE Date : 19082019
06-00 /' 'S flOO Case No : ADO0010605
SINGAPORE 468598 a:j _J Vehicle No: SLG3237K
TEL: FAX: Chassis: WBA2B32040V791411
PH - 96884220 Year of Mfr 2016
\TTN Policy No
3 / ?/ ! § Model:  BMW 216D ACTIVE
Term: ITOURER D/AB LED
Sn DESCRIPTION QTY U PRICE DISC | AMOUNT
I |[REAR BUMPER vo,/de 1.0 1.04545| 0 1.04545 F—
2 [REAR BUMPER RETAINER RH 1.0 61.35 0 61.35 |D(
3 |REAR BUMPER RETAINERLH g1 1.0 61.35 0 61.35 5
4 |REAR BUMPER CENTER BRACKET RH A 77 1.0 61.35 0 61.35:
5 |REAR BUMPER CENTER BRACKETLH A 1 1.0 61.35 0 61.35 9
6 |REVERSE SENSOR WIRE 21« 1.0 148430 0 1.484.30 ¢
7 |REVERSE SENSOR BRACKET gzt 4.0 60.35 0 241.40
8 |REVERSE SENSOR S 4.0 248.70 0 994 .80
9 |REVERSE CAMERA A 1 1.0 718.40 0 718.40
List Price - Parts Sub ‘l'otall A’Z 4,729.75
10 |BOOTLID - REPAIR 1.0 _
Special Nett Price - Parts Sub Total 0.00
Parts Total 4,729.75
11 |LABOUR TO REMOVE & REFIT NECESSARY PARTS 1.0 500.00 0 -?Oo 500.00
12 |SPRAY PAINT ON THE AFFECTED AREAS 1.0 700.00 0 390 700.00
13 [ANTI-RUST COATING 1.0 80.00 0 “1 »  80.00
14 [TO REMOVE & REFIT REVERSE SENSOR 1.0 200.00 0 _.C'D 200.00
Labour 1 Sub Total 1,480.00
i Q2%
1 L3¢
i
|
21 and
SINGAPORE DOLLARS : SIX THOUSAND SIX HUNDRED FORTY-FOUR Less Excess 0.00
AND CENTS FORTY-THREE ONLY SUBTOTAL 6.209.75
e GST 7.00% 434.68
- TOTAL 6.644.43
Date of accident : 18/08/2019 02:35 PM. Place : ECP TOWARDS CHANGI AT FORT ROAD FLYOVER
E.&O.E. HOCK WAH MOTOR WORKSHOP PTE LTD
CUSTOMER SIGNATURE AUTHORISED SIGNATURE
Page 1 of 1
* N = Item not subjected to GST Issued by : Anysia



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
! _Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
02 Sep 201 Pending for Survey
v |21 Aug 2019 025592019 1561,200.00 | $$1,200.00 iy
1 Edit Adj Rpt I Edit Estimates [ View Rpt Cancel Case |
[ Main Reference Claim Details Documents Show All
CLAIM SUBFOLDER DETAILS ] [Created by insurer]
Insured; FAVOURITE CAR RENTAL PTE LTD, Co. Reg. No.: 201838589K
Main .
Claimant: _|TAN HWA PHENG,  ID: 57141953
Vehicle Reg. . |18/08/2019 14:00 - :59
No.: SLG3237K Date of Loss: [34 Months and 21 Days From LTA Reg Date (Man Yr}]
. | Policy/Cover | 29110539 (Comprehensive)
Claim Type: |TP / 603323 |Note No.: | Coverage: 06/12/2018 - 05/12/2019
Vehicle Reg. |
No. SMI1321K i Fg:‘;‘;’n'::t) _
(Insured): | |
| Excess:
Re Hock Wah Motor Workshop Pte Ltd - bedok (HQ) Blk 3011 Bedok North Avenue 4, #01-2008/2010/2012/2014, 489977 Bedok -
pairer: ;
Tel: 64415655
by MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mei Ling - 6643 1307]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 02/10/2019]
Driver/Custo
dian NG KOK CHYE (), NRIC: S1524661H, Tel: +6584683362 Email:
(Insured):
AdIAS. | on WP. Workshop selected LKK to survey. Liab: 100%. Agree on SIE. Contact: Anysia @ 6441 5655.
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.
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Claim Documents

*SLG3237K (603323)
[SMJ1321K]
TP
TAN HWA PHENG
Aug 18 2019 2:00PM
[FAVOURITE CAR RENTAL PTE LTD]
Hock Wah Motor Workshop Pte Ltd - bedok

Page | of 2

Upload Docurneij Upload Photos I Compose New Letter | View
Assessment Reports 1perpage  [v]| M
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 21/08/19 14:51 F‘:nﬁi::c-?‘mzm Claimant: FAVOURITE CAR RENTAL PTE LTD o Load HTM
Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |04/09/19 15:45 | Adjuster Immediate Advice €& | Load HTM
Photos/Images [3perpage  [v]
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |03/09/1917:43  |Chassis Number @  adic | M
2 |03/09/19 17:44  |Odometer Reading 0 | e | &
3 |03/09/19 17:44  |General View Q| wadirc | &
4 |03/09/19 17:44 | General View © | e | ¥
5 |03/09/1917:44  |General View @ | wadirc | &
6 |03/09/19 17:44 General View 8 | wadirc | M
7 |03/09/19 17:44 General View Q| wadirc | &
8 |03/09/19 17:44 General View 8 | wadirc
9 |03/09/19 17:44 General View 8| wadirc | M
10 |03/09/19 17:44 General View 8| wadirc | A
11 [03/09/19 17:44 | General View € | wadirc | M
12 |03/09/19 17:44 | General View © | wadirc | M
13 |03/09/19 17:44 General View & | wadirc | M
14 |03/09/19 17:44 General View €| adircg |
15 |03/09/19 17:44 | General View @ | warc | &
16 |03/09/19 17:44 General View 0| wadirc | M
17 |03/09/19 17:44 | General View € | wadirc | &
18 |03/09/19 17:44  |General View Q| wadirc | M4
19 |03/09/19 17:44 | General View Q| adirc | &4
20 |03/09/19 17:44 | General View Q| wadirc | &
21 [03/09/19 17:44 General View &) | Load G
22 |03/09/19 17:44 General View 6 | Load G
23 |03/09/19 17:44 | General View 8 | wadirc | M
24 |03/09/19 17:44 | General View @ | adirc | M
25 |03/09/19 17:44 General View @ | oadrc | M
26 |03/09/19 17:44 General View 8 | adirc | M
27 |03/09/19 17:44 | General View € | wadirc | M
28 |11/09/19 07:53 After Repair Photo o Load JPG E
29 |11/09/19 07:53 | After Repair Photo @ | wadirc | M
30 |11/09/1907:53 | After Repair Photo Q| wadire | M
31 |11/09/1907:53 | After Repair Photo @ | adirc | M
Documentation 1perpage  |~]| B
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) [ Thumbnail | Print
1 |21/08/19 14:51 | REPAIR EST € | Load POF
2 |21/08/19 15:01  |Agree on SJE € | Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 23/9/2019
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Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | Print |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: El Handling Insurer
Note: Remarks are private unless you show It to other partles.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 23/9/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1s9s07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19015486/UYF3E2
Date: 23/09/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29110539
Claimant .
Vehicle No : SLG3237K Insured Vehicle No: SMJ1321K
Date of Loss: 18/08/2019 Nature of Claim: TP Claim No: 603323
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLG3237K
Make & Model: ?A";'W 216D, 1.5 D Active Tourer (F45) DIABLED ¢ ine No: 36579653B37C15A
Reg. Date: 28/09/2016 (Man. Year: 2016) Chassis No: WBA2B32040V791411
Colour: White Odometer; 65024 km
Engine Capacity: 1496 cc
Mgrkgt Value/New Car N/A
Price:

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Frant Left Side: Continental 7 mm Rear Left Side: Continental 7 mm
Front Right Side: Continental 7 mm Rear Right Side: Continental 7 mm
The above values represent the remaining lyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 4,729.75 993.18 3,736.57 79.00
Miscellaneous Items 0.00 0.00 0.00
Labour 1,480.00 550.00 930.00 62.84
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,209.75 1,543.18 4,666.57 75.15
Approved Total (Overridden) (S$) 1,200.00
(S$) 6,209.75 1,200.00 5,009.75 80.68
+ GST 7.00/7.00% (S$) 43468 84.00 350.68 80.68
Nett Amount (S$) 6,644.43 1,284.00 5,360.43 80.68
INSPECTION
Date of Assignment: 02/09/2019
Date Inspected: 03/09/2019 Inspected At: Hock Wah Motor Workshop Pte Ltd -
bedok (HQ)
Blk 3011 Bedok North Avenue 4, #01-
2008/2010/2012/2014
Singapore 489977
Estimated Period of Repair: 2.0 days
Adjuster: MARCUS CHUA Manager: YVONNE WONG YIN CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 23/9/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 20 Sep 2019)

|Parts: M1-MPV BMW 216D 1.5 D Active Tourer (F45) D/AB LED (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLG3237K)

‘Valldlty: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |
numbers with the END OF ESTIMATES marker on the last estimate page

fFurther Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Dented / Deformed 1,04545F *1,04545FL
2 1 *REAR BUMPER RETAINER RH Not Necessary 61.35F *-FL
3 1 *REAR BUMPER RETAINER LH Not Necessary 61.35F “-FL
4 1 *REAR BUMPER CENTER BRACKET RH Not Necessary 61.35F *-FL
5 1 *REAR BUMPER CENTER BRACKET LH Not Necessary 61.35F *-FL
6 1 *REVERSE SENSOR WIRE Serviceable 1,484.30F *FL
7 4 *REVERSE SENSOR BRACKET Serviceable 241.40F *-FL
8 4 *REVERSE SENSOR Serviceable 994 80F *-FL
9 1 *REVERSE CAMERA Not Necessary 718.40F *-FL
10 1 *BOOTLID (NPA) Repair 0.00FS *-FS

F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 4,729.75 1,045.45
- List Item Discount on L Items 0.00/5.00% (S$) 0.00 52.27

Total Parts (S$)  4,729.75 993.18

Report was unsubmitted during this print-out. |
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Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

La r ltems

1 LABOUR TO REMOVE & REFIT NECESSARY PARTS New 500.00 200.00

2 SPRAY PAINT ON THE AFFECTED AREAS New 700.00 300.00

3 ANTI-RUST COATING New 80.00 0.00

4 TO REMOVE & REFIT REVERSE SENSOR New 200.00 50.00
Gross Labour Cost (S$) 1,480.00 550.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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