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" I ‘r Auto
) Cansiitants
Al BB & Pe Lid Company Registration No. 19960T198R

1 URI AVE 1, #02-5 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (065) 62564313
Yourref:  D19005646MESH
Our ref; CS/FCILO01 5479 K3 Date : 3/9/2019

The Motor Claims Department
MS FIRST CAPITAL INSURANCE LTD WITHOUT PREJUDICE

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SMA 9479]

We thank for your instruction on 2/9/2019

Please be informed that we had conducted the inspection of the above mentioned vehicle on

2/9/2019  at the premises of M/s  CHEW GOON MOTOR
and have the following to report:-

Workshop Estimate Amount : 8510,015.48
Revised Estimate Amount :558,237.24
"Check"” Items Amount 1 5535488
Market Value : 5%

LTA Reimbursement Value 1 8%

Nett Value : 8%

Description of Damage:
The vehicle sustained damages at the rear
rear portion

Comments/Present Status:
Damages Consistenl

Yours faithfully,

Kenneth Kong
Licensed Appraiser



' MS@FirstCapital

MS First Capital Insurance Limited Cckeg Mo 1950001050 GST Reg ho. MZ-DODL67E-9
& Ratfles Quay #21-00 Singapore 048580
Tel: (65) 6222 2311 Fax: 656222 3547

Claims B Mol Undeivariiing Dep 36 Robinson Road #16-01 City House Singapore 068277
Tel: (65} 6507 3848 Fax: (65) 6507 3849
wwi. msfirstcapltal. com.sg

Date

Accident Date

Insured Vehicle

Survey Location

Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
30-08-2019 Our Ref No. D19005646MFSH
30-08-2019 Claim Type. Third Party
SHD3589H Third Party Vehicle. SMAS479J

BLK 10, ANG MO KIO INDUSTRIAL PARK 2A AVE 5 #01-15,16,17 & #03-
05AMK AUTOPOINT

KELLY

64841626/ 0 Fax No. 64840465

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

CHEW GOCMN MOTOR Attention. NIL
MNA TP Solicitor Fax No. NA
SERENE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection,

This is a computer genarated letter, no signature required,




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 3 September 2019 11:31 AM

To: ‘CWS Motor Claims'; SUR

Cc: '‘Serene Ler'

Subject: HE: SURVEY ASSESSMENT - D19005646M FSH/1-5MA 9479)
Attachments: SMA 9479) PRELI ADVISED. pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SMA 9479]
Date of survey: 2/9/2019
Number of days (estimated) : 10 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Monday, 2 September 2019 2:38 PM

To: 'CWS Motar Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ilkkauto.com>; SUR
<sur@lkkauto.com>

Cc: 'Serene Ler' <Sereneler@msfirstcapital.com.sg>

Subject: RE: SURVEY ASSESSMENT - D19005646MFSH/1

Dear Sir/Madam,

Thank you for your assignment.

Best Regards,

Summer Lee | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: CWS Motor Claims <cwsmotorclaims@ msfirstcapital.com.sg>

Sent: Monday, 2 September, 2019 2:32 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg; serene Ler <Sereneler@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19005646MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.

1



Kindly submit your report via CW5 within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



PARF/COE Rebate Enquiry
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |0z

Vehicle Details

Wehicle Ma.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo,

Chassis Mo.:

Maximum Power Output:
Cpen Market Value:

Original Reglstration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Perlod(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 30 Aug 2019

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateBy PublicBefore DeregInput?FUNCTION_ID=F030...

Singapore NRIC
640

SMAD4TI)

Mo

30 Aug 2019
HOMNDA

VEZEL 1.5X CVT
Black

2018
L153B5551611
RU11301607
96,0 kKW (128 bhp)
£21,863.00

25 Jun 2018

25 Jun 2018

4]

$12 409.00

Yes
24 Jun 2028
$9,456.00

24 Jun 2028

A, - Car up to 1600cc & 97kW (130bhp)
10

$36,426,00

£32,125.00

$41,581.00

Page 1 of 1

30/8/2019



AXA Ingurance Pte Ltd

W' 1800 820 4888 (Within Singapare)
(65} 6880 4888 (International)

; £ (65) 6880 4740
redefining /insurance =

customer.care@axa.com,sg
& www.axa.com.sg

Certificate of Insurance il

Matos Vehicles | Third-Party Risks and Compensation) Act. {Chapter 183} - Mator Vehicles (Thind-Party Risks and Compensation| Rules. 1360-Roadl Transport AcL 1987 {Malaysia)
~Maotor Vahicles {Thirg-Party Risks ) Rules, 1950 (Malaysin)

Policy details

Palicyhalder name NATASHA SAWHNEY Certificate number GA3GBSEE / 1

Cover Comprehensive Chassis number RUL1301607
Plan name Flex Engine number L1585551611
NCD spplicable 10%

Vehicle reglstration number SMAISTY

Perlod of Insurance from 25/06,/2019 to 24,06/ 2020 [both dates inclusive)

Finance loan company H

Persons or classes of persons entitled to drive*
{a) The Policyholder
(D) Any person who is driving on the Policyholder's arder ar with their permission

Provided that the persan driving is permitted in accordance with the licensing or other laws or regulations to drive the Mator Vehicle or has been o
permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf from driving the Mator Vehicle.

Limitation as to use*

Use only for secial, damestic and pleasure purnoses and for the Policvholders business,

The palicy does not cover - use for hire of reward, racing, pace-making, relizbility trial, speed testing, the carriage of goods other than samples in connection
with any trade or business or use for any purpose in connection with maotor trade; ar when the Mator Car, whather stationary, in use or atherwise, is in or an,
a racing track; clrouit, route, course or any other roads by whatever name called that are typically used for racing. pace-making or such simllar purpases,

* Limitations randered inaperstive by Section 8 of the Molor Vahickas {Third-Pariy Risks and Compensation} Act, (Chapier 185} and Section 95 of the Road Transport Act, 1987
(Malaysial. are not to ba inchudad under these headings,

EXCESS Basic Own Damags Excess SG0 600.00
Windscreen Excess S60 100.00

An Additional Excess is applicable a3 follows:
1. 55500 for unnamed Autharised Driver
2. SE500 for declared Young and Inexperienced Driver
3. 555,000 for undeclared Young and Inexperienced Drivers. This additional excess i3 reduced to 542,500 if You have chasen AXA Premium
Workshaps.

Additional clauses & endorsements to your policy
Mil

I/We heraby certify that the policy to which this Certificate relates is issusd in accordance with the provision of the Motar Vehicles {Third Party Risks and
Compensation) Act, (Chapter 189) and Part IV of the Road franspoet Act, 1987 (Malaysia),

AXA Insurance Pte Ltd
Authorised signature

Important note

Polcyholders are warnad that on the sale of & maler vehicle Thay must surrender the: Cartificate of Insurance and the Poliey to the insurance company, If the Certificate af
Insurance has been lost or dastroyed a Statutery Declaration ta the effect must be made, Failure to comgly with this obligation is an offence under the Motor Vehicle (Therd-
Parly Risks and Compensation Act {Cap, 189).

The Premium Warranty Clause requires the premium o be paid in full within  specific period failing which there would be no kabiity under the policy, renewal certificate,
endorsement eic,

A¥A Insurance Pie Ltd [199903512M) 10f3
8 Shenton Way, #24-01, AXa Tower,

Singapore 068311

Customer Centre, #81-01



WOR OE B
Chew Goon Motor

Blk 10, Ang Mo Kio Industrial Park 2A, Avenue 5
#01-15, 16, 17 & #03-05, AMK Autopoint Singapore 568047

/ﬁf“f"? _j;; ﬁ l'-'-?rr,;7

Tel: 6484 1626 (24Hrs) Fax: 6484 D465 /1’-'-:;{:-‘/'
Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0 ‘9’/
First Capital Insurance Limited g) ‘P .z ?: ?- 5)0/ Third Party
To: Policy No
02.09.2019
Date:
Accident Date : 30.08.2018
Specialised in Car Painting, Welding, REREREWEL
Panel-Beating and Insurance Claim. ESTIMATE i 2 45 b 2 SR I 22
L i L [ 4 Amount %
Quantity DESCRIPTION Unit Price $ cts.
Estimate Cost of Repair to "Honda Vezel" Reg. No. SMA94T79J
Claiming Against Your Insured Veh. No. SHD3589H
1pc Tailgate tee9¢ op % 1,160.00 «—
1pc Tailgate Glass Moulding Top /2/do Ae, 19500 —
2pcs Tailgate Glass Moulding Sides 90.00 e 180.00 —
1pc Tailgate Glass Moulding Lower Ae. 17500 —
1pc Tailgate Emblem v 2600 X
1pc Tailgate Badge Vezel 3450 —
2pcs | Tailgate Lamps elis X nlse) 25300 506.00 (-
2pcs Tailgate Lamp Gaskets 35.00 VA 7000 X
1pc Tailgate Lock Pof 160.00 —
1pc Tailgate Lock Catch T 2870 X
1pc Tailgate Weatherstrip 4 7 14500 —
1pc Tailgate Trim Board Fam 24500 _—
12pcs Tailgate Trim Board Clips 3.80 A, 4560 —
1pc Tailgate Stopper LH *I7 4250 —
1pc Tailgate Inner Handle Pocket #e” 4500 —
1pc Rear Bumper ¥57.0 892.00 —
10pcs Rear Rumper Clips 380 g,  38.00
2pcs Rear Rumper Brackets 29.30 " /L 58.60 ’('
1pc Rear Rumper Reflector LH | “/%7 15570 «—
1pc Rear Rumper Inner Boot Sensor »Y Ay 24500 —
1pc Rear Rumper Inner Boot Sensor Buzzer 7% 110.00 '?-"’"J
1pc Rear BumparSi?kGuuar LH 2+7 90.00
1pe End Parel Tole 549.00 ~—
1pc End Panel Ganish Per 10200 —
1pc Rear Styrofoam Storage Box Pl €/ 45000 —
1pc Spare Tyre Panel /B §97.00 r
1pc Spare Tyre Panel Insulation ey, 14200 deS—
1pc Spare Tyre Top Board 2005 - ks s 45200 —
1pec Spare Tyre Panel Lower Cover Res 18500 T
1pc Rear Fender Trim Board LH Cr¥1 308.00 ~—"
7,700.60
Less 20% 1,540.12
6,160.48
&y
Rear Rumper Reverse Sensor ey 280.00 SN -
Rear Windscreen Sealant “e, 5000 SN s
Rear Windscreen Fasterner 7, 5000 SNFzs/~
Rear View Gam Bracket Adhesive Tape Ar. 1500 SN
CIF 6,555.48




Wom OE B
Chew Goon Motor

Blk 10, Ang Mo Kio Industrial Park 24, Avenue 5

#01-15, 16, 17 & #03-05, AMK Autopoint Singapore 568047
Tel: G484 1626 (24Hrs) Fax: 6484 D465

Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0

First Capital Insurance Limited Third Party
To: Policy No
o 02.09.2019
Date
Accident Date : 30.08.2019
Specialised in Car Painting, Welding, RN R
Panel-Beating and Insurance Claim ESTIMATE {8 4 P 2R ST £
o " # o fr % Amount &
Quantity DESCRIPTION Unit Price 5 cts,
Estimate Cost of Repair to "Honda Vezel" Reg. No. SMA9479J
Claiming Against Your Insured Veh. No. SHD3589H
BIF 6,555.48
To Dismantle { Transfer Tailgate Fittings / Ancillary Acce ssories 150.00 """’Z
To Dismantle / Transfer Tailgate Glass. 160.00 "Jfaf
To Dismantle / Refit Trunk Compartment Boards & Trims etc 80.00 “—
To Supply Rear Body Panel Sealant 100.00 é’-;'(’
To Apply Rust Proofing / Reseal Tuff Coating Treatment to Respray 150.00 ?‘7(
| Replaced / Repair Panel
To Conduct Rear Electrical Check, Replace Reverse Sensors, 120.00 ?c:('
Module etc
Labour Charge - Panel Beating, Repairing Of Rear Chassis Member, 1,600.00
Inner Panel. Front Panel etc. Cnt, Weld End Panel, Spare Tyre
Panel, and Parts Replacement
dp d’#
1,100.00

To Respray Affected Areas

10,015.48




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 192607188R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

MS FIRST CAPITAL INSURANCE LTD

Ref : CS/FCI18015479/Kvf3n2

Date: 29-10-2018

T

Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 35859H Veh. Inspected SMA 94794
Policy No. Coverage ($) 0.00
Claim No. D19005646MFSH Excess ($) 0.00
Assign From SERENE Assign Date 02/08/2019
2, Vehicle Particulars & Condition
Make & Model HONDA VEZEL (A) c.c 1496
Engine No. HIDDEM Year of Reg. 2018
Chassis No. RU11301607 Colour METALLIC BLACK
Odometer 23278 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 DUMLOP B mm
L/H Front Tyre |215/60 R16 DUNLOR B mm
R/H Rear Tyre |[215/60 R16 DUNLOP 8 mm
L/H Rear Tyre |215/60 R16 DUNLCP 8 mm
4, Description of Damages
THE WVEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  30/08/2018 Inspection Date 02/09/2019
Survey held at CHEW GOON MOTOR
BLK 10 ANG MO KIO IND PARK 24 #01-15/16/17, AVE 5, AMK AUTOPOINT
SINGAPORE 568047
5a. Remarks
ADAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair

|ESTI-MATED NORMAL PERIOD FOR REPAIR:

10 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199807198 GST Reg. Mo, 12-9807198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMA 9479J

Page Mo.1of 3

Estimate By | Our Adjusted
Qty Description of Parts Condition Werkshon lg)] {Si]
REPLACEMENT OF PARTS
1|TAILGATE BENT 1,160.00 1,100.890
1| TAILGATE GLASS MOULDING TOP NECESSARY 185.00 121.80
2| TAILGATE GLASS MOLULDING SIDES @$90.00 NECESSARY 180,00 180.00
1| TAILGATE GLASS MOULDING LOWER MECESSARY 175.00 175,00
1| TAILGATE EMBLEM NOT NECESSARY 26.00 :
1|TAILGATE BADGE VEZEL NECESSARY 34,50 34 50
2| TAILGATE LAMPS @5253.00 N/S CRACKED / O/S 506.00 253.00
SERVICEABLE
2| TAILGATE LAMP GASKETS @$35.00 NOT NECESSARY 70.00 -
1| TAILGATE LOCK DENTED 160,00 160.00
1| TAILGATE LOCK CATCH TO REPAIR SEE 25.70 -
LABOUR
1| TAILGATE WEATHERSTRIP cuTt 145.00 145.00
1| TAILGATE TRIM BOARD MTG CRACKED 24500 24500
12| TAILGATE TRIM BOARD CLIPS @$3.80 NECESSARY 4560 45 60
1| TAILGATE STOPPER LH MISSING 12.50 12.50
1| TAILGATE INNER HANDLE POCKET DENTED 45,00 45.00
1|REAR BUMPER BENT 892.00 853.00
10|REAR BUMPER CLIPS @$3.80 MECESSARY 38.00 38.00
2|REAR BUMPER BRACKETS @$29.30 TO REFAIR SEE 58.60 -
LABOUR
1|REAR EUMPER REFLECTOR LH CRACKED 155.70 155.70
1|REAR BUMPER INNER BOOT SENSOR MTG BROKEN 245.00 245.00
1|REAR BUMPER INNER BOOT SENSOR BUZZER CRACKED 110.00 110.00
1|REAR BUMPER SIDE COVER LH DISTORTED 80.00 8§0.00
1|EMD PANEL BENT 549.00 54900
1|END PANEL GARMISH DENTED 102.00 102.00
1|REAR STYROFOAM STORAGE BOX CRACKED 450.00 450.00
1|SPARE TYRE PANEL BENT / BUCKLED 897.00 897.00
1|SPARE TYRE TOP BOARD DENTED 452.00 2B5.45
1|SPARE TYRE PANEL LOWER COVER DENTED 185.00 185.00
1|REAR FENDER TRIM BOARD LH CRACKED 309.00 3058.00

Report Ref No. CS/FCI19015479/Kvi3n2




LKK Auto Consultants Pte Ltd
£ Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Req. No. 19-9607198-R Page No.:2 of 3
Estimate By | Our Adjusted
n
Qty Description of Parts Conditio Workshop ($)) )
LESS 20% DISCOUNT -1,511.72 -1,357.49
6,046.88 5429 96
1|SPARE TYRE PANEL INSULATION (SN} MECESSARY 142.00 80.00
LESS 20% DISCOUNT -26.40 -
113.60 280.00
SPECIAL NETT ITEMS
1|REAR BUMPER REVERSE SENSOR (SN) DENTED 280.00 200.00
1|REAR WINDSCREEMN SEALANT {SN) MECESSARY 50.00 40.00
1|REAR WINDSCREEN FASTENER [(SN) NECESSARY 50.00 30.00
1|REAR VIEW CAM BRACKET ADHESIVE TAPE (SN) NECESSARY 15.00 15.00
395.00 285.00
LABOUR
TO DISMANTLE/TRANSFER TAILGATE 150.00 60.00
FITTINGS/ANCILLARY ACCESSORIES.
TO DISMANTLETRANSFER TAILGATE GLASS. 160.00 120.00
TO DISMANTLE/REFIT TRUNK COMPARTMENT BOARDS 80.00 80.00
& TRIMS ETC.
TO SUPPLY REAR BODY PANEL SEALANT. 100.00 60.00
TO APPLY RUST PROOFING/RESEAL TUFF COATING 150.00 a0.00
TREATMENT TO RESPRAY/REPLACED/REPAIR PANEL.
TO CONDUCT REAR ELECTRICAL CHECK,REPLACE 120.00 70.00
REVERSE SENSORS,MODULE ETC.
LABOUR CHARGE-PANEL BEATING REPAIRING OF REAR 1,600.00 1,200.00
CHASSIS MEMBER, INNER PANEL FRONT PANEL
ETC.CNT,WELD END PANEL,SPARE TYRE PANEL AND
PARTS REPLACEMENT.INCLUSIVE OF THE REPAIR OF
TAILGATE LOCK CATCH AND REAR BUMPER BRACKETS.
TO RESPRAY AFFECTED AREAS. 1,100.00 a800.00
3,460.00 2,480.00
GRAND TOTAL 10,015.48 8,274.96

Report Ref No. CS/FCI18015479/Kvfin2




Page No.:3 of 3

RECOMMENDED COST OF REPAIRS 1 | 8,274.96)

Report Ref No. CS/FCI18015479/Kvi3n2

Y 4va

KOMNG SENG CHEONG

Licensed Appraiser

MECLAIMER OF LIABILITY TO THIRD PARTIES:- This Rapart is made solely for the use and banefit of the Client namod on the front page of this Rapen,
: nsibil % fort i ird B i ¥ A th ty . "
Beport, inwhale o in gart, doss 5o at his or hor own risk,



