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Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregneeseorissr)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Emaill sur@lkkauto.com:assignmenis@lkkauto.com

To: Sompo Insurance Singapore Ple. Lid. From: LKK Auto Consultants Pte Lid
50 Ralfles Place 51 Ubl Ave 1 #01-25
#05-01/08, Singapore Land Tower Paya Ubl Industrial Park
Singapore 048623 Singapore 408933
Attn: Thelma Choo Date: 04 Sep 2019
Preliminary Advice
insured Vehicle No - FBP8213K
TP Vehicle No : SHC4434U Accidant Data : 30/08/2018
Maka - TOYOTA PRIUS TAXI Assignment Dale : 02M08/2019
Dale of Inspection  : 02/08/2019 Est. Duration of Repair : 5.00
Inspaction At : SMRT AUTOMOTIVE SERVICES PTE LTD (HQ)
NO. 61 WOODLANDS INDUSTRIAL PARK E9, #04-04 PREMIUM BUILDING
SINGAPORE 757047

Paint of Impact /| General Description of Damages
The vehicle sustained impact / damages N/S portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 18.200.54
Revised Amount 5% B.777.45
Check ltems (Estimated) 85 0.00
Tatal 5% 6,77T7.45
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 55

Pre-Accident Value 55

COE / PARF Rebale 5%

Salvage Value 8%

Margin for Repair 5%

Remarks

{ 1 Thevehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us
have your authorisation,

{ ) Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

( X ) Other comments : The above survey was conducted on a "without prajudice” basis.



-Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case | Motifled | Ext Subrnittied | Adi Aasigned | Ad| Rot | Ad)Sitmitted | fna Aubhi'ed | Sratus |
02 Sep 2019 02 Sep 2019 [
Main 15:18 New Aszignment

CLAIM SUBFOLDER DETAILS [Created by insurer]
Imsayred:
Main Claimant: _SMAT TAXIS PTE LTD, Co. Reg. No.. 198905365k _
| Vehicie Rieg. No.: SHC4434U Date of Loss: |30/08/201% 16:00 - 15§
Vehicle Reg. No. {Insured): FBP9213K Policy No. (Clammant): i

Excess

SIS Smrt Automotive Services Pte Ltd (HQ) No. &1 Woodlands Industrial Park E3, #08-04 Premium Sullding,
757047 Woodiands - Tal:

Handling Insurer m Insurance Singapore Pte. Ltd. (M) - Tel: 8461 6555 ... [Handied by Thelma Choo - 8322

|Adpster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 . [Final Rpt due 11/09/2019] .
Ad) Asg. Remarks: W5 SHANT] GBEEI6TL/2 ~PLEASE BE INFORMED THAT QUR INSURED HAS NOT REPDRTED THE ACCIDENT

ASSOCIATED MAIL RECEIVED

View an | Compose Case Madl |
There are no mail for this case.

=
ALL ASSOCIATED TASKS

View All |  Search Tasks |  Creste New Task | Complete |

Due Date Priority  Type Task Group Subject  Handler Ansigned By Completed On Created On Done?
WO results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 2/9/2019



Catherine Chang (LKK Auto)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Monday, 2 September, 2019 3:15 PM

To: Shanti B Thaiyal Nayagi (Auto Sves/Claims & IA/Claims & IA/Taxis); ‘admin-
d@Ikkauto.com’; ‘assignments@Ikkauto.com’; Choo, Thelma

Cc: Yeo Poh Suan (Auto Sves/ARC/ARC/Taxis), Kok Tuck Foo (Auto

Swes/ARC/ARC/Taxis); Koo Yew Chung (Auto Sves/ARC/ARC); Grace Ng Siu Ching
[Auto Sves/ARC/ARC/Taxis); Chin Kim Ming (Auto Sves/ARC/ARC/Taxis);
angbangkien@smrt.com.sg; Ye, Yong Kang Melvin; Henry, lrene James

Subject: CMTD1904134/THE - LKK/ FBP9213K(nr) & SHC4434U ACC On 30.08.19

Without Prejudice

Our Referance: CMTD1304134/THE
Your Reference: SHC4434U

Hi Shanti,
We acknowledged receipt of your claim documents.
Please be informed that Ms. Thelma Choa is the handler of this case who can be contacted at 63224 681.

Please be informed, we have appointed LKK AUTO to survey the above vehicle.

Aside to LKK AUTO,

Please make arrangement to conduct the survey for SHC4434U on a without Prejudice and any admission of liability
basis.

Please submit your report via Merimen upon completion of survey.

Aside to Thelma,
For your update.
Best Regards
Grace Teo

Claims Division
D: 6328 5170 | T; 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg

Q, SOMPO ' A Century of Trust

IN’SUH.#.NF"E



Sompoinsurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase® via Sompo 56

Download now & o App Store or

Far Teavel, Personal Acoident & Home Insurance | * For Travel, Parunal Accident, Home & Private Motar insurance

Disclaimer: This e-mall, including attachments, Is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be uniawful and Is prohibited
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte, Lid, may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties lo whom
disclosure is permitted/required by laws, our third party service providers and agents {acting on our behalf). Please click here for
our Privacy Policy

From: Shanti B Thalyal Nayagl (Auto Sves/Claims & IA/Claims & 1A/Taxis) [mailto:BThaiyalN@smrt.com.sg]

Sent: Monday, September 02, 2019 B:24 AM

To: ‘'motorsurvey@sompo.com.sg’

Cc: Yeo Poh Suan (Auto Sves/ARC/ARC/Taxis); Kok Tuck Foo (Auto Svcs/ARC/ARC/T: axis); Koo Yew Chung (Auto
Sves/ARC/ARC); Grace Ng Siu Ching (Auto Sves/ARC/ARC/Taxis); Chin Kim Ming (Auto Sves/ARC/ARC/Taxis); Keith
Ang Bang Kien (Auto Svcs/ARC/ARC/Taxis)

Subject: RE: SHC4434U - Sompo Insurance

Dear Sir /Mdm

Kindly arrange to survey the vehicle SHC4434U within 48 hours according to GlA guide line, involving your insured
FBP9213K
Vehicle in Woodlands Depot

Regards

Shanti

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)

6866 2671/2 | bthaiyaln@smrt.com.sg

&5 SMRT

AUTOMOTIVE




SINGAPORE ACCIDENT STATEMENT

Any falnr reporting may be referred 1o the Police for mvestigation

iia ACCIDENT STATEMENT
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DETAILS OF INJURED PERSON 1



Sketch Plan Pg. 3

SINGAPORE
POLICE FORCE

"olice Station OFf Ongin

Tampines N | G

i Fampines Avenue 4 SINGAPORFE 529882
Te! No 1800-5R71040

REPORT OF A TRAFFIC AUCIDENT

Date/ Time Keport Made | Vide Repart N~

I

1alll

Repot Mo, TR2DTR0RIZ 1KY

T'Station Diary No._

IMVOER018 18:43 | A2O1R0830M1 22 120
informant's Particulars :
Name of informant | Address

TAY AOK LENG

19 TAMPINES AVENUT 8 #11-30 SINGAPORF: 520603

I Typa /1D No | Contact Na.
NRIC NO rii':‘ﬁ-ﬂ*:'.l?-:l- o ﬂnmmmﬁ:n Maobile: 5333883
Nationality T T Email o -
SINGAPORE CITIZTN
Sex [ Age Nate of Mtk | Typo af Infarmart o o
Maie a2 16121876 | Lirive
Rince I anguage | Institution 1 Sehonl Name
C:himasa Englisi |
Occupation Diriving Licenco Information
Teon drver ____ |Class: 1 Llat of Fxpiry
General Information of the Accident SIS et D SRS
Typo al injury [nink DateTima of 1ype of Location'
| Accident Conveyed By Ambulance | Drive Acaident: A-Jdunction
[ _ INe 30/0B2019 1600 o
| Loeation
{ dunction of Road 1 and Road 2
| MARINA BOLULI-VARLD
| HAYFRONT AVENUI

VWeathes Rand Surface
Clear o Dy
| Traffic Flow Traffic Contral

e
| Dy of Celllision

| Hetweon Moving Vehicles - Hoad | o Side

| Details of Vehicle Involved
| Vehicle No. [ Type | Make
‘ FHME213K | Motoroyrie

| SHO44341)

AKX

Details of Parson Involved
| Ary Padestrian Inveliod: No
| Mu of Pedestrans Injured NIL

Traffic Light - Waorking

| Use: of Pedestran Grossing NA

Road Speed | imt

| Traffic Valume
Mudgraie

Anyoene conveyed by
wmbudancs

YYo=

Conditian | No of Passenger
Slightty |0

Ramaged
Shghtly
Damaged

i)

Page 8 of 11



SINGAPORE
POLICE FORCE

Palice Station Of Origin

Tarmpines NP.C

Shketeh Plan Pg. 4

6 Tampines Avenue 4 SINGAPORE H28687
Tel No: 1800-58 71968

HName
Related Vehicle

Hnﬁﬁh‘ﬂllmc_

Date treatment

[Briver_—

| TAY KOK LENG
SHC4434L) (TAXI)

NIl

| NIL

I A

CONTINUATION O REPORT

Class of

IDNo | STe41374r

“Contuct No |

Driving
Licence &

| Dute Discharge | NI

Expiry Uate |

AT

sl

Report Mo. T/201HIA3MEY

25333843

Ciass; 3
Lrato of Exprry. Nil

Brict Detalls,

Mo, of Days granted Medical Leave

[ NI

| Degres of Injury | NIl

On the 30/0B/2019 at abiowt 1600hrs, | was driving my SMIRT tioo beanng SHCA44340) alang second lane
of Miarina Boulevand. As | approached the X-junction betwesn Marina Boulevird and Bayfront Ave | was
turning loft as the traffic light was in my favour. All of o sudden, there was o motaroyals thid had collided
into my taxi's front lett side. The motorcycle was from the extrema left lane which I8 only far tuming G, |
then stopped and made & check. The ndier was consclous and able 1o stand up. Ambulance and tralffic

police came Traffic police took my taxi's 0 caf caman mnmmywrd and told me ta lodgs a traffic
accident rapert vide A20180830/0122 with 10 in charge 10 Shatrul Ambulance convoyed (he rider tu

hospital

As sueh | am lodgng this truffic accident roport.

e o 1



Sketch Plan Pg 5
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IMPORTANT Plisase attach a copy of yaur vehicin's Insurance Cortificate to this report If yeu don't have
the canficate with you now, pisasa fax a copy to 65474885 stating the report number as relerence.
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(53, e
s5gt 3 MUHAMMAL DANIYAL BIN .- J

HAHARUDDIN . -

L

o L
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_.f

Nat agniicabie e 30/08/2019 1943

Officer In Charge Of Case Classificabon Of Case
TPIGIT T =

Sr Swuaif Sgt S s IN SAMARRL
Contac! Mo § L :

Authentication Btamp -
W 154 o o
P

I
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> Back to OneMotoring

DADENME Dahsis b

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Company

Owner ID: 359K

Vehicle Details

Vehicle No.: SHCa434U

Vehicle to be Exported: Mo

Intended Deregistration Date: 02 5ep 2019
Vehicle Make: TOYOTA

Vehicle Model: PRIUS TAXI (SMRT)
Primary Colour: Maroan
Manufacturing Year: 2014

Engine No.: 2ZR5893733
Chassis No.: JTDKN36U205739344
Maximum Power Output: 100.0 kW (134 bhp)
Open Market Value: $33,120.00
Original Registration Date: 26 Mar 2014

First Registration Date: 26 Mar 2014
Transfer Count: 0

Actual ARF Paid: $8,368.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 25 Mar 2022

PARF Rebate Amount: $5.857.00
Intended COE Rebate Details

COE Expiry Date: 25 Mar 2022

COE Category: A -Car up to 1600cc & 97kW (130bhp)
COE Period[Years): 8

PQP Paid: $58.745.00

COE Rebate Amount: $£18.811.00

Total Rebate Amount: $24,668.00
Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier,

The information contained herein Is correct as at 02 Sep 2019

OK
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SMRT Accident Vehicle Repair Estimates

[SMRT Adnomative Services Pis Ltd
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Section B - Summary ol Repair Estimates
Summary of Repair Extimates
I-hﬂlw!‘mlll: A djuntes try Sarewyor, f applicabh
¥ ol Lasteonst Cioowt [I.1 01400 500,00
Toiml Sprmy Cod [:.:41;:41 §1, 000 00
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SMRT Accldent Vehicle Repair Estimates

*

[SMAT Autsrmtive Sarvsces Pis Lid

4

Woodiamos Induaninsl Fark E4. Sngeoors FETTUE

&
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Tosspprone hoamtwer GASEFETS
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Section D - Details of Repair Estimates
Bart 1 - Labour Waorks
bl Scope Ih“- trom AR by Sureeyoe, I spplcabls
T REPAIR LM POATION [s1.014.00 [82an 00
Total Labour ]n.nu.n §500.00
art 2 - Spray Painting & Panel Baating Relatad Works
Ioti $copa In-hh-l—uu: [Adjustea by Surveyer, It apphcatis
10 REFSAAY FROKT BUMPER | SR $200 00
T REPSAAY FRONT 00D [0 $200.00
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10 RESFRAY FRONT FEMEH L | [$a00 oo
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STICAER DECAL SMAT (100 BAD 00 2.00 S8 00 Flapiire [p——
K000 - .ﬂ’f.
METR0-15181  [HINGE UPPER LIF (200 .53 jo.em $0.00 Ractsce Not Given X ‘\}“
I DOoR
[sEvaTER  [BUMPER FRT 100 |H-r.i::n 100,00 T e AR
|5;lnurw.| BUMPER SUPPORT 100 TE & TR $57.30 Fm— [— = ‘
Fih
iy [s3a014r0en  [HOOD PAKEL 100 Taa 10 110,00 $0 00 Flm» Ampmir of
[BOGY i+ [53420- 47070 [MOOD MINGE LH noo 7] 0,00 $0.00 |Rapiace Wit G o m
£i51-0Y 13
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SMRT Accident Vehicle Repair Estimates

|llnu-mmmnu

100 veoomatics incuutriel Fak E4, Segaposs THIT0S

FAY Mo E3GGEED

[Enkieaiee Toinpnre P SR

Acckiant Haporting Mumiee  BERGEINTT

Une 1D slmmingchin
a1 4 - Spare Parts | Materisi Usage
P — Inn:lmh'mu-n ] Prica (8] [ [Fimsl Price (3] |Estimater Approess Appraved
|u1vro-aTs00 HEALD LAMP LH 1.00 [SE 20 6 DO 5708 80 Farawon [Hentoce Fd I'FT
|m4mﬁn |FENDER FATAH 1.00 [§72a40 6 O 542 55 Ferpason Reniacn a ﬂﬂ
[rearanr  [nanE PLATE (rrvemi [1 oo [$51 50 L5 00 it | |Fepsmos |Smpucs ﬁ
[ELASS LH T2t |OUARTER GLASS T AT o (2% 0 FIELET]
T " T B O
wnﬁmulm &7 mnen FACTECTOR [0.00 10 la.00 w00 Fiataea ct Gl o lun
3 LM LIPPER =
raza nfnmmru T $TT 0 [ o0 BIATL 5 |Pepms [Aeniace Z TN
BooY LA -groey  [FENDERASROM SLS (000 ST A0 = 320 Fripasca [ i E'a ”'(
EHTILM ~
4361147140 |[WHEEL DisG 160 ECEEN T CEEEENN = Feulaca 7 |CvuT
TYRE 000 126 T4 o0 $0.00 | — Mol Tl X “’j
6oy LH [frane- aTEm Enmmﬂm oo FECED ) 500 [Anpmoe [t Gy .K J,"ﬂf
_ |
LMCIERCARRALA HEA06. 47040 Immﬂ 160 $133 80 |G 8000 Fepss-n [Mert G x ﬂ
GE MDUNTND FRT . BHILH 1
UNDERCARRLA paB600- 47040 Iﬂmm 0.00 1193 B0 (5] §0.00 Fnpasce ol Tivan x ivhf
3 MOLUINTHO FRT REHILY
UNDERCARSIA [485800. 47000 [ETABILITER BAR LINE  |0.00 $198 00 o I Fipiad [aen Cirvaer: j‘ m.l"
=3 FRTERHLE
LINDERCARRIA MI202- 47030 [STEERING KNUCKLE k|0 00 $500 B0 0o 10.00 e S v i« wﬂf
i FAT
5 I
Emtmm MS4T-ARTES  |TIE AOD END LH ] $15830 50 $0.00 [m— Mt Gnanr x ‘lm
LUNDERCARRIA [AE00S- 47080 [LOWESR ARM FRTAN |00 SAZE OO a0 |sapa Aupmsca e G x Hﬂ
=
TEBRIATRND  [MOULDING BEOY. LN [100 seTaOn  [sROD 505,30 Finisasun Seuincn £ - ﬂ’f
BODY LH TOMSTOND  |DO0R RRLH ] S A0 ) B0 Finp=mn T — 4 Mﬂ'.\'
BODY LH ill'll-‘.l- 12120 |HINGE LOWER LHF o0 1 0 |EE |#a00 Flaspiaa [t Tirvmr x m‘
Body [se81o- 47001 |CHECK ASSY. FR DOOA [0 00 §2150 30 000 $.00 oA Ciivmr ﬂ_f
|v™ STI0ATRDT  |DOCREELY FRTAM  |ooo [ oo oo Flapasce Wit Tirvar [
BODY LH TREATII0  [MIFRDS ASSY. LH B [RFF ] 5. DG |_ﬂ‘1lﬂ | Fiaepa |Eesnne - ﬁ
BODY LM TRas-rapt)  [COVER OUTER = |G [FEz0 T [r— r—
r EIHJEH_I.H e - R
MTOO24TON  |DOGR FRTLH 1.00 Shad 4D 25.00 mm.ﬁ.: 1 [Fmituca P
‘maal [wr3.80.0 |H.nui |
Ldded Spare Parts | Materisl Usage After Surveyor Signed off T+ *:I}qu
A Numisr Murnied |Pary Mama Tost Price 3 %] |Final Prics [¥) |[ARC Check | Burswyor Cleek
“otal
(51160 466310
LKK Auto Consultanis hence notify
e Repairer of the following:
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BMAT Azeldent Vahicls Repair Extimates

I e

Timrrs Frar— mezs MR
ey TS

Tass Gawwrgied  [PESRINE

Mpam B L
P R B A e e L s 1 e
Ragistralion Mumbe! |GHC 44340
Case Rataronce Nomber TANIDRA G138 el i
|Reghalion e PN
(Campany Tyoe GMAT Tows P Lid
Make TOYOTA
(B FREIS
Pama of Driver TAY KoK LENG
Tyoe o Accident Hie Swiga
| |Aexidont Data and Tirmg IRI0IE 400 P
\Acccont leporied Daim and | J/B/Z0TE 11223 AM
%m Required? fes
Slarvey by
|Viahicie 1a Towed Back? Ten
Towed Back Daw snc Time ILBIVTN 5:05 PR
Replacermnant Vehice msued?  [Na
Job Carg Numee 24103148
Epacial Isrucken 1o ARG 1l any | TLWVED 840 TP
Prepamad Date and Time 1FaTE ES1 AM
Chassis Mumbar
Mimage fee
Wesk Shop
Repair Completion Dute snd
Time

L Sl Swetln

=

(Bummary of Repair Extimaien,
Hl Ty i el L )

Grotation from ARC = ~TAd|sied by Surveyer, i appiica
Total Labaur Cost $1,01400 50000
Total Saray Casl E2412.00 $1.000.00
Totasl Spare Part Coxt 8 IANED [§4,0a0.18
Total Othar Cost $1,101.00 §216.00
I'mm.:nn 11, 7TEAS $5. 76510
Lurp Sum Total 100000 $E,760.00 [L5)
Numbar of Recair Durs Ta 50
Fraparea | Agjuswd By Fim Ming Chin 'STEVE CHEN (LK) | Sompa
ARG | Sarveyer Gign O Dase  |G2US/2079 5:08 P {EZ/EZ0 12 500 PH
§ipnaturs = J\.
Hatnarks IS repalr, TAKE AFTER SPRAY.
|
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. SMAT Accldent Vehicls Repalr Extimates

WM fonamae s Bersmas Pl L

T Wasren it wete Fam L0 Bagaves FRITH |

Ddta Eseniwnd | ITERDETE
w2 Bl

TG REFAR (T PORTION l{.m'a.;u :
i?wl Labour 101490
T'i'““ lmmﬂmphmﬂnnuqmmnwum oo
R
TO REPSRAY FRONT BUMPER 37800
| |TOREFSRAY FRONT HOOQ 137800 ]
TO RESFRAY APRON PANEL LH 578000
TO REGPAA EF LM [saTa 00 oo
lTa RESPRAY R §180.00 [$aT0
[REBFRAY MIRRCA COVER LH §120.00 35000
[TO RESFAAY SILL MEMBER PANEL LH 3180.00 000
T RESFRAY ROGRER PANEL MOULOMNG §1a8.00 §150.00
[TO REEPRAY FAONT DOGR LH 3700 $200.00
Tatul Spray Painting & Pans| Baating $2412€0 15100000
1?9 bospe.
TOVWMNG CHARGE
TO PROVIDE LABDUR & MATERIAL FOR SOLAR FILW [NET] |$12500
TO DO WHEEL ALIGNMENT | TYAE BALANCING §120.00
T HEMOVE AND REFD UNDERCARRINGE 520000
TO REMAGVE AMD HEF 0L WING WIRRGH 1:-1:-:-.01:
REMOVE EREFD FAONT LH/RHE QUATER GLASS .00
TO TRANBFER DOOR MECHANISH 312000
Wmnﬁmn FURFOGE] T:m.m
TO REMDVE AND REFTT TTHE §120.00
Total Othar Costs §1,101.00
[E;!‘-!Hﬂ?'m-"m!t““h? T o5 L& . . S
Part— TForion e :mv- ' -=|m [UstPrice ?;T""" ‘ur-:_?_
f: : ; . Iauum ELPs 1200 [s1E 2800 1208
SEALANT WISCREEN poo  (war oo 0.00 50.00
HET. |SEAL FHONT FENDER TO |100 e JE00 s11.40
47030 |COWL BIDELH
|S3ezE- [PROTECTOR. FRONT GES ES o 53.00 liwm [He Gever
d7ean FENOER SIDE PANEL LH

Pagapari




em W Wentns e Bpn 18 Bmpaes 1M
4 SMAT Accident Vehicls Repuir Extimutes
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aamep S a—— e
B ey TR
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I (AT TN jﬁﬁmﬁ 88 Wawan FTE Eniu Aepiace  |Hepisce .|
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S S— . W ! !
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7o - -
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erEm ! . |
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£7040 o
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&
Taoby L [s3a30- |HOOD HINGE LH CLT T 3000 Aeplee zmmf
[§1170-  HEAD LAM® LH 108 Seas3n 3500 |iT0880  [Replaca  Repiace /15
1= A ! ; =
53302 FENDERFATILH 108 §73340 2 200 EE4255  Raplece  Replace J.--'
| | £105) | - . . W LY
TaiTe.  MAME FLATE (WYBRID] 100 55180 B TR Zapiace
i 47051 | [ I——
GLASE U E2720- CUAATER GLASSFRTAH |100 23280 B0 30 Replace 1
aron | ! 4
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| 41930 I I I _
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING — — e e
Case |motifled Est Submitted | Adj Assigred Ad) Ryt [ad) Suberitted  |ins Auth'ed  |Stats
02 Sep 2019 DISERI0IY  5e5750.00  595,750.00 Pending for Survey
Han Erted | it Bstirnates I Wiw I s
| Estagiage | | = Cancnl Case |

Reference

CLAIM SUBFOLDER DETAILS
Ingured: HUHAMMAD SHAH DANIAL DIN ROSLI, 10: S9813950H

Mairy )
Chuimant: SHAT TAXIS PTE LTD, Co Feg. Mo.: 198905365k

|[Created by insurer]

Vehicle Reg. l . | 30/08/2019 16:00 - 59
Mo SHC44340 Date of Loss: |1 g5 wonths and 4 Days From LTA Reg Dats [Man ¥r]]
Claim Type: | TP / CMTD1904134 RooHSover | DIMTMCD1005431 (TP, Fire & Thef)
Vehicie feg o
No FRPSZLIN i dispe
(Insured): . S— b
Excens:

Repairer. | Smrt Automotive Services Pts Ltd (HQ) No_ 61 Woodlands Industriol Park £9, #04-04 Premium Building, 757047 Woodlands - Tel
yanding | sempo Insurance Singapore Pre. Ltd, (HQ) - Tel: 5461 6555 . [Handied by Theima Choo - 6322 4681

Adjuster: LKK Auto Consultants Pie Ltd (HQ) - Tei: 6356-3551 . [Handled by CHEN TSUE YEE] .. [Final Rpt due 11/05/2019]
Im_ WE: SHANTT GBE626T1/2 -PLEASE RE INFORMED THAT QUR INSURED HAS NOT REPORTED THE ACCIDENT

e e — =

ASSOCIATED MAIL RECEIVED view &l | Compose Case man |

| There are no mail for this case.

| ALL ASSOCIATED TASKS® T Viewll | SesechTasks | Creste Wew Task | Complete |
Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done?
| ko results

hittps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/10/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SHC4434U (CMTD1904134)
[FBP9213K]
bl
SMRT TAXIS PTE LTD
Aug 30 2019 4:00PM
[MUHAMMAD SHAH DANIAL BIN ROSLI]
Smrt Automotive Services Pte Ltd

upinad Gocurrants | Upisad Pratas | Compone tiew Lenter | View [view in Browser| v |
Assessment Reports B - L1 per page T~ & |
[Mo [Finalized On LKK Auto Consultants Pte Ltd (HQ) I Thumbnall | Print
1 0409191731 | Adjuster Immediate Advice | @ | toad M
(Photos/images Cperpse V]| &

o |Relabel/Reorder |LMK Auto Consultants Pte Ltd (MQ) S Thumbnall | Print
1 |30/09/1317:51 | General View 0| wawc | B
2 |30/09/1917:51 | General View . - O Lers | B
13 |3nyoevis 1751 Ganaral View i Load #G |

4 |30/09/1917:51 | Geners) View S 0| wars M

5 |30/09/1517:51 | General View Q| weaws | ¥
B |30/09/1917:51 | Genersl View O | sadwc | M

7 | 3Dy09/19 17:51 General View 0| wews | B
|6 [30/09/1917:50 | General View 0| wars | A
8 |30/m9/1917:51 | Genaral View 0 ware | A
10 |30/06/19 17:51 | General View Q| s | M
11 [30/09/1917:51 | General View 0 | wdrs | A
(12 |30/09/19 1751 | General View - _ —— 0| wars | B
13 | IH09/1917:51 | General View Q| vaarwe | A

14 |30/09/18 17:51 | Genaral View B | wuwe || &
15 [30/09/1917:51 | General View S | @] wedwe [
(16 |30/09/18 17:51 | Genersl View Q| warc | A
17 300919 17:51 | General View @ | weerws | A
(18 |30/09/1917:50 | Genersl View _ 0| waws | B
19 |30/0H1817:51 | Genaral View @ | weaws | B |
|20 | 30/08/19 17:51 General View 0 | wadws | M
21 |30/09/1917:51 | General View 0| tosarwc | A
(22 | I09/19 17:51 | General View — 0| ers | A
23 [30/09/1917:51 | Genersl View o B '@ | aows | B
124 |30/09/1917:51 | Genaral View QO wwuws B
|25 |30/09/19 17:51 | Genaral View 0| wawc | A
|26 | 30/09/18 17:51 General View 0| ers | A
127 |30/091917:51 | General View 0| waws | B

28 | 30/09/19 17:51 General View 0| wawrs | B

79 |309/1917:51 | Genaral View 0| wears | A

30 |30/09/1917:51 | General View 0| wewc | A

31 |30/09/19 17:51 General View 0 | losd ¥e _g_'
32 |30/09/18 17:51 | General View B swws | B

33 0SS A7:51 | Ganeral View 0| wars |
(34 |30/09/1947:51 | Genersl View o B | wawc |

35 | 30/09/19 17:51 Genernl View 0D wediwc | M
:35 30/09/18 17:51 General View B - o D wedws | M
(37 [30/0911917:51 | General View O wire | @A
(38| 30/09/18 17:51 | General View 0| weaws | H

39 [30/09/19 1751 | General View - Q| wurs H |
{30 [30/09/1917:51 | Ganaral View 0| wears 1

https://singapore, merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 14/10/2019



Merimen e-Claims Page 2 of 2
Assessment Reports Tipe > 2
\o_[Finsised On LMK Aute Consultants Pre Ltd (HQ) | Thumbnail vE!nt
41 |30/09/19 17:51 | Genersl View _! load 230G | A
|42 | 3/09/1617:51 | General View 0 | v | M
a3 [/osr1917:51 | General view O | wers | A
|44 |30/09/1917:51 | General View O waws @
|45 |30/09/19 1751 | General View 0 wurs M
46 | 30/09/19 17:51 Genaral View 0 ledirc M
47 |30/09/1917:51 | Ganaral View || edvc | A
(48 |30/09/19 17:51 | Genersl View @ | wedwe | B
(49 |30/09/1917:51 | Genaral View Q| warw: H
is0 | 30/09/19 17:51 General View 0| wars | B
'S1 |30/09/1917:51 | GenaralView 0| wedws | M|
52 30/09/19 17:51 | Ganaral View 0| wiwc B
(53 30/09/18 17:51 | General View Q| weirc | B
154 | 30/091917:51 | General View 0| weaws | ¥
Is5 |30/09/1917:51 | Ganeral View 0| wurs | B
56 | 30/09/19 17:51 General View a Load G | &
57 |30/09/1917:51 | Ganaral View i Loed B | B
58 |30/09/1217:51 | Odometer Reading © | urvs | B
5% | 30/09/1917:51 | Chassis Number Q| warws | &
|60 | 3o/09/19 17:51 Chassis Number O wuws | &
61 |10/09/1917:51 | Genersl View 0O s | A
62 |30/09/1917:51 | General View 0| werc | @A
63 |30/09/1917:51 | Ganeral View © | wars | B
(64 |30/09/1917:51 | General View O | waws | B
|65 | 3008719 17:51 After Repair Photo O wurs | B
: IWOS19 17:51 | After Rapalr Photo 0D waurs | KA
|67 |30/09/1917:51 | Afier Repair Photo 0| wuwc | A
(68 |30/09/19 17:51 | After Repair Photo 0| warcs | A
|
jmmuu N o *WH_—E_@.
{Mo_| Finalized Gn_ Sampo Insurance Singapors Pra. Ltd, (HQ) Thumbnall | Print
1 |DOWI935:05 |(TP-SAS S Load POF
3 OUDI1915:16 | TP - ACK+ASSIGN LKK Losd POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | _save | onnt |

{Thers are no document checkiists configured

Our Checklist Remarks - LK Auto Consultants Pre Lid (HG)

Show Remarks To: E Handlmg Insurer
MniR: RETMATKY ATW PrIVELE UNIERE O RN0w § §E GTRAE [lrnes.

hitps://singapore.merimen.com/claims/index.cfm?fuschox=MTRdoc&fuseaction=dsp... 14/10/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (conreg no 1sseor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel 6256-3561 Fax: 6844-8805 Email: surfkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flla No: CS/SMO1801547B/EYF3E2

Data: 14/10/2019
REFERENCE
Handling Insurer. SomPO Insurance Singapore Ple. b, . D19MTMCO1005431
Claimant Insured Vehicle
VehicleNo:  SHCA434U No : "
Daie of Loss:  30/08/2019 Nature of Claim: TP CRim - CMTD1904134
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SHC4434U
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 27R58083733
Reg Date: 26/032014 (Man. Year: 2014) Chassis No: JTDOKMN3IBUZ2057359346
Colour Maroon Odometer: B47525 km
Engine Capacity: 1788 cc
Marke! Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Footbrake (Serviceabla). Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 185/50 R15 Rear Tyre Size: 185/50 R15
Front Left Side: Neuton 5 mm Rear Lefi Sida: Neulon 5 mm
Front Right Side: Neuton 5 mm Rear Right Side: Meulon 5 mm
The above values reprasent (he remaining lyre tresds depth
COST OF CLAIMS ~ Repairer's  Adjuster's Difference  Diff %
Parts 13, 673,54 5,061.48 B.612.08 62.98
Miscallansous Hems 0.00 0.00 D.00
Labour 4 52700 1,716.00 2.811.00 62.09
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 18,200.54 6,777.48 11,423.086 62.76
Approved Total (Overridden) (5§) 5,750.00
Nett Amount (S§) 18,200.54 5,750.00 12,450.54 68.41
INSPECTION
Date of Assignment: 02/08/2018
Date Inspected: 02/09/2019 Inspectad At Smint Automolive Services Pte Lid
(HQ)
No. 61 Woodlands Industrial Park ED,
#04-04 Premium Building
Singapore 757047
Estimated Penod of Repair 5.0 days
Adjuster: CHEN TSUE YEE Manager: YVONNE WONG YIN CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/10/2019



Adjuster Report Page 2 of 4

NOTE: This repart represents our findings at the time and place of inspection stafed herein. Such inspection has been camed oul m the best of our
knowiedge and abiity but any other fabiity undar any offer crcumatances |5 hereby axpredsly excluded.

https://singapore.merimen.comv/claims/index.cim?fusebox=MTRadjuster& fuseaction=... 14/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS -
Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised. 14 Oct 2018)

Parts: 144 TOYOTA PRIUS TAX] 1.8 (A) (Catalogue:Menmen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)

|Pr|m Code: (Unsubmitted, no print-code for SHC4434L)

Vallidity: These estimates are valid only if they contain the prinl code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page
Fuih!rll_th ltems/values not in reference Cﬂ_l:l!?!l_._l! are EEEed with an asterisk ‘

Recommended Parts

No. Qty Part No.Particulars Condition Repairer's  Amount
1 1 *%Iﬁlglél:l’ER CLIPS (DISC 25%) Necessary 18.10F *12.08F
{1
2 1 *SEAL, FRONT FENDER TO COWL SIDE LH (DISC 25%) Necessary 1520F “*11.40F
3 i *FENDER LINER PAD, FR WHEEL. LH (DISC 25%) Cut 48 30F “*388BF
4 1 *BUMPER SUPPORT F/LH (DISC 25%) Broken T640F  *57.30F
5 1 *HEAD LAMP LH (DISC 25%) Cut 945 20F *TOBOOF
6 1 *FENDER FRT / LH (DISC 25%) Dented T2340F *54255F
T 1 *NAME PLATE (HYBRID) (DISC 25%) Necessary 51.80F *3B.83F
a 1 *QUARTER GLASS FRT / LH (DISC 25%) Cut 23490F *176.18F
8 1 *FENDER LINER FRT / LH (DISC 25%) Torn 171.70F *128.78F
0 1 *WHEEL DISC (DISC 25%) Cut 1.484 20F "1,113.15F
11 1 *MOULDING BODY, LH (DISC 25%) Broken G73B80F *505.20F
122 1 *MIRROR ASSY, LH (DISC 25%) Broken 1.224680F *91BBBF
13 1 *COVER, OUTER MIRROR, LH (DISC 25%) Broken 107 40F  *BO.S5F
14 1 *DOOR FRT / LH (DISC 25%) Dented Bo4 40F “*GT0B0F
15 1 *STICKER DECAL SMRT (DOOR) (SN) Necessary 60.00F *BO.0OF
18 1 *SEALANT WI/SCREEN Not Necessary 3J7.00F “~F
w7 1 *PROTECTOR, FRONT FENDER SIDE PANEL LH Not Necessary 114.50F *-F
18 1 *SHOCK ABSORBER FRT/ LH Not Necessary 384 20F *-F
19 1 *WHEEL HUB FRT Mol Necessary 540.TOF *F
20 1 *HINGE UPPER LHF, DOOR Nol Necessary BO.SOF F
21 1 *HOOD HINGE LH Not Necessary 5590F *.F
2 1 *FENDER PROTECTOR FRT/LH UPPER Mol Necessary 46 10F *-F
23 1 *FENDER APRON SUB FRT / LH Nel Necessary 637 80F *F
24 1 *TYRE Not Necessary 126.T4AF *-F
25 1 *SILL MEMBER OQUTER LH Not Necessary 519.80F *F
28 2 *SHOCK ABSORBER MOUNTING FRT,RH/ LH Mot Necessary 183.80F *-F
271 2 *SHOCK ABSORBER MOUNTING FRT,RH/ LH Nol Necessary 183.80F ~F
28 2 *STABILIZER BAR LINK FRT/RH / LH Mol Necessary 185.00F s
28 1 *STEERING KNUCKLE LH FRT Nol Necessary 580.80F *~F
o 1 *TIE ROD END LH Mol Necessary 159.30F “F
11 *LOWER ARM FRT / LH Mol Necessary 62590F *F
2 1 *DOORRR/LH Nol Necessary 894 40F *-F
33 1 *HINGE LOWER LHF, DOOR Not Necessary 80.10F *.F
34 1 *CHECK ASSY, FR DOOR Mot Mecessary 150.30F *-F
B 1 *DOOR BELT FRT/LH Not Necessary 69.20F *F
3/ 1 *BUMPER FRT Repair 482.00F *F
v 1 *HOOD PANEL Repair T4B10F *F
FeFranchise pan
Total Parts (S$) 13,673.54 5,061.48

Repor was unsubmitied dunng this print-out.
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Adjuster Report

Recommended Miscellaneous Iltems
There are no new miscellaneous ltems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK Mew 1,.014.00 500.00
2 SPRAY PAINT Mew 241200 1.000.00
3  TOWING CHARGE Mew 56.00 56.00
4 TOPROVIDE LABOUR & MATERIAL FOR SOLAR FILM Mew 125.00 D.00
5 TODO WHEEL ALIGNMENT / TYRE BALANCING New 120.00 80.00
B TO REMOVE AND REFIX UNDERCARRIAGE MEw 200.00 0.00
7 TO REMOVE AND REFIX WING MIRROR Mew 120.00 2000
8 TO REMOVE & REFIX FRONT LHS /| RHS QUATER GLASS MNew 120.00 20.00
8  TO TRANSFER DOOR MECHANISM Mew 120.00 2000
10 TO REMOVE AND REFIT TYRE RIM (SPRAYING Mew 120.00 20.00
PURPOSE)
11 TO REMOVE AND REFIT TYRE Mew 120.00 2000
Gross Labour Cost (S5) 4,527.00 1,716.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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