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- MS@FirstCapital

MS First Capital imiaramce Limited (oS e 1950001000 G37 Ry e P -DOGISTE
& Ralfies Quay 42100 Singapose 048580
Tet (65 B222 #1311 Fax (B5) 6222 3547

s & Prmsr Unomrariving Dwpts 36 Rotirmon Roed 81801 Oty Houss Sogapone DBEETT
Tel: (65) 6507 3848 Fax (65) 6507 3040
soitalramag

Date

Accident Date
Insured Vehicle
Survey Location

Contact Parson.
Contact No.

Survey Type
Appointed

Surveyor
Contact Person

Cec : Workshop

Ce : TP Solicitor

Officer Incharge

Contact Number.

i oo firgne
MOTOR SURVEY ASSIGNMENT
30-08-2019 Our Ref No. D19005844MFSH
28-08-2019 Claim Type. Third Party
SHD7306G Third Party Vehicle. SGUB&3H

Bik 70 Woodlands Industrial Park E

MR FRANCIS

96885655/ 96885655 Fax No. 0
WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTELTD

NA Fax No. 68416315

NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rales) together with your survey report.

THIRD PARTY SURVEY REQUEST

HWA PENG AUTO

. NIL
SERVICE (1996) Attention
CHEONGHOH LAW

. NA
CORPORATION TP Solicitor Fax No
KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This Is 8 computer genarated letter, no signature required.




32018 Mail - Shirley Hiew [LKK Auto) - Outlock

Re: SURVEY ASSESSMENT - D19005644MFSH/1

Shirley Hiew (LKK Auto)
Tue 3/9/2019 3:00 PM

To: 'Karen Tan' <karentan@msfirstcapital. com.sg>; ‘'CWS Motor Claims’ <cwsmotorclaims@msfirsteapital comsg»
Cc SUR <sur@lkkauto.com>; assignments <assignments@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com=

Dear Karen,
Please be informed that we have inspected the vehicle SGU 863H on 02/09/2019.

We are pending estimate from repairer.

Thank you

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall: Suri@lkkauto.com | fax: 6256-4315
Bk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Monday, 2 September 2019 2:48 PM

To: 'CWS Mator Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@|kkauto.com>;
SUR <sur@lkkauto.com>

Cc: 'Karen Tan' <karentan@msfirstcapital.com.sg>

Subject: RE: SURVEY ASSESSMENT - D19005644MFSH/1

Dear Sir/Madam,

Thank you for your assignment.

Best Regards,
Summer Lee | Admin
LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-43415
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408433)

From: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Sent: Monday, 2 September, 2019 2:36 PM

To: ASSIGNMENTS@LKKAUTO.COM

Ce: CWS Motor Claims <cwsmaotorclaims@msfirstcapital.com.sg>; Karen Tan
<karentan@msfirstcapital.com.sg>

Subject: PRI: SURVEY ASSESSMENT - D19005644MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

hitps./ioutiook.office.commailfinbox/id AACKADUxOWNIY mY zLTFhM2QINDISNy0SZWFILTZIMZACO T IyM2MSNwWAQADSGACFL 15JoZkasPsaw... 172



832019 Mall - Shirley Hiew (LKK Auto) - Outlook

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3B48

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

tmps:/outiook.office. com/maillinbox/i/ AACKAD U CWNIY mYZLTFRM2CHNDISNyO SZWFILTZIMZADOT iyMZMSNwWAQADESAQIFLS oZkBsPsaw. .. 212



Q212018 Usad Mazda 2 Car & Used Cars & Vehicles Singapore - sgCarMart
sGCAarRMART.COM Login  Sign up

New Cars Ursad Cars Sell My Car Directory Products Insurance Articles Farum Resaur

I
- CONNECTING CAR BUYERS & SELLERS.

I a Vel handle your loans, insurance & other paperwork for FREE.
Post an Ad tisement t Oewil Pt Salling/Horry Oosen Mow
Sell it yourses Agvertse it a7 just
$58 until it's SOLD!
Clazzie Creit
Foes a0 Ad AdvTiser Lo Ways of Sefing
Browse by Category
3 vehicles Mazda 2 L)
Mol Prics Depreciation Eng Cap Midpage Yeh Type
Search Selection  Mazda 2 Ay Ay > mn"':'t':’ Ay Anly Ao Avallabl
Mazda 2 HB 1.5A SP (COE till 514,500 46,930 fyr H—Ocr.m/ 1,408 o= 123,678 km Hatchiack Bvallabl
. 10/2021)
| Owneer Since Day Onel Family Passed Down Car. Original Paintwork And Raw Besuty. Mint Interior And Exterior. Super Bright
Heaclights, Laan/Insurance/Trade In Can Be Arranged. Plzsse Fi Appaintmend To View Car, [ i1 el

Peated: 25-Aug-201% Tage: 2006 Mazds ) 200 mords 1 Mards ) masmds 2 Masds, ] Usesd Mapess

Mazda I HD 1.5A R (New S-yr 530,800 46,150 fyr 03-Aug-2009 1,408 o= £4,464 km Hatchizack Avallab)
COE)

Full Agent Service! | Owner And Low Mileage| Immaculste And Best Condition, Definitely Worth For Another 5 Yesrs Drive. Accident Free
And For Your Ease Of Mind, STA Or Your Prefer Warkshop's Evalustion Are Welcome. High Loan Available, Various 1In Houe Loan With L

Pogied: 11-Aug-201% Tags: 2004 Magda 2. MO0 murcla 2. ®aees ) marda 2 Sapda, 1 Lsed Marsa

Marda 2 HB 1.5A B (OPC) 531,800 46,550 fyr 27-Ausg-2009 1,458 cc 34,546 km Hatchback Awailaby
[New 5-yr COE)

Super Low Mileage Carl Carefully Maintained By | Meticulous Owner And Accident Free. Always Parked Under Shelter And Serviced On
Time Car In Pristine Condition And Cean Interior, Leather Seats Was Malntained By Speciallst Previously, Price nclude Carversion Ta N

Pested: 01-5ep-2019  Togs: 2009 Mazds 2 M09 mazds 2 Mards 2 mards 7 Meeds, 1 Lised Mamda

Save the saarch midna, to get email alens whenever & matoh & found

Madel Price Depreciation £ng Cap Mileage Veh Type

For okd advertisemants, view Expired nds 20 ¥ | results/pag

Home New Cars  Used Cars | SallMy Car  Directory Products  Insurance | Article | Forum | Resources

saCiadMart i the number one cof classifieds for paralel import cars, Teoyots, Honds, Nisgen, Mitsubishl & BMW. There e plenty of carg lor sake, from vens, trecks, seden cors. ueury cor,

e of Hateesagons, SOV, MPY, ratchisck, o C0F cars & OPC cars. You can alsa buy froem s car suction, ook up car e, leancis sereoss, low mileage cars, car bendy, corpark rate

Irwarance. Find buy weed Marde 7, Mazda 7 Sngapore, used Manda T Singapors, wused Mands 7, used wehecies Singapore or even buy sed Mards 3 Sngapore, Wi hives ness cer deak

cormpiarng avallel mportees, fhorined cor dealer, and used car dealers on our 9te. Find néew e price list, new car launches and new car promotions. Viss our parteer sibes for 10l op
o Singupore ok, resl estale proporties for asle, mower, Car performance parte, caf decutsnn, forem discussion, commercial venicle Easing & COE resufts

Al prices and uther infermation displaved on spCardlert com are gathered from sources and hased on algosithires thet are beleved by sgCarMart com to be rellable, bul no Escranie can b
thuit this infarmation W ectumate; complete or current. sgilarMadt.com does nok assame any responsibility for erroes O omessions of warrant e sccuracy of this minrmatsn

Follow sgCarMart.com

hittps: /iwww_sgcarmart. com/used_cars/listing php?ORD=RG0_ASCAMOD=Mazda 28RPG=204VEH=04RGO=108AVL=2 12
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> Back to OneMotoring

DADC AL Dahata Snnen:

Enquire PARF/COE Rebate for Registered Vehicle

- Vehicle Owner Particulars
Owner D Type:
Owner 1D:
Vehicle Details
Wehicle No.:
Viehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:
Open Market Value;
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eliglbility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE PeriodiYears):
PQP Paid:
COE Rebate Amount:

Total Rebate Amount:
Message

Please naote that the S5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches Its statutory lifespan (if applicable), whichever is earller,

Company
B32Mm

SGUB&3H

Mo

02 Sep 201%
MAZDA

MAZDAZ SP
White

2006

ZY378358
JMODY10Y270212708
B2.0 kW (109 bhp)
$12,016.00

02 May 2007

02 May 2007

2

$13.218.00

Forfeited

$0.00

30 Apr2022

A« Car (1600cc & below)
5

$25,115.00

$13.366.00

$13,366.00

The infarmation contained herein is correct as at 02 Sep 2019

OK
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TEL: 6365 6100

-F it -
Hwa PENG Avurto Service (1996) © -

70 Woodlands Industrial Park ES Singapore 757836
FAX: B3B65 6101

i

Spray Painting - Panal Beating + Body Repair « Engina Tuning « Towing Service « Insurance Clalm - LT.A. Inspection Service

Co. Fiap 5282371BE

ESTIMATE REPORT
Vehicle Number : SGURG3H
Clo 70 Woodlands Industrial Park E9 Make And Model : Mazda 2
Singapore 757836 Date of Accident : 28 August 2019
S/No Parts QTY | Unit Price List Price
I Frontbumper ,~ T\ : ] 3 892.00 49/
2 Front bumper retainer LH & RH 7 i 2 S 3620 $ 7240 /
3 Front fender RH /7 | s 341.00 /
4  Rockerpanel RH I S 811.00 /
5 Rocker panel gamish LH&RH ~ [F 2§ 13800 § 276.00 /
6  Center pillar RH | $ 925.00 /
7 FrontdoorRH i) } I 0 $ 1,025.00 (/17
8  Front door hinge top & bottom RH  ~ 5 2§ 10500 S 210,00 1907
9 FrontdoorlockRH ~ (1 ] s 251.00 /507
10 Front door handle RH £ M _ | $ 150,00 ¥
11 Front door window regulatorRH /  [F ] I $ 142.00 /
12 Front door window regulator motor RH .FM'] i b3 16800
13 Front door inner trimboard RH # (F¥ | $ 863.00 195 7
14 ReardoorRH (i) i | $ 1.018.00 5447
IS Rear door hinge top & hﬂt}p_Fa RH ~ (T 1 $ 210,00 1007
16 Reardoorlock RH ~ [ | $ 242,00 1507
17 Rear door handle RH ! $ 132.00
I8 Rear door window regulator RH ~  [F i 1 s 136.00/
19 Rear door window regulator motor RH /| l 1 § 168.00 /
20 Rear door inner trimboard RH ~ (#Y 1 $ 816.00 2077
21 Rear fender RH -7 | $ 1,012.00
22 Rearbumper .~ [ f . 1 $ 821.00 (S0 /7
23 Rear bumper side retainer LH & RH ~  [F 2§ 3760 S 75207
24 Rearaxle ~ [T I g 1,041.50 /
25  Rear shock absorber LH& RH [T 2§ 24300 § 486.00
26  Rear shock absorber coil spring LH& RH ¢ fH) m!{ / 21§ 26t00 §/00 52200 07
27  Rear wheel bearing hub with bearing LH & RH ~ Joo#/d 2§ 38500 S$/FC 77000 1/07
28 Rear floor panel A M 1§ 92700 § 927.00 ¥
29  Rear exhaust muffler }( MA| | 5 582.00 ¥
$ 15,085.10
aqel 10 Less 20% § 3,017.02
— 79 % Total § 12,068.08
7 90658

To be continued page 2



¥ - it A Ml ey
Hwa PENG Auto Service (1996)

70 Woodlands Industrial Park £9 Singapore 757836
TEL: 6365 6100 FAX: 6365 6101

Spray Pairding « Panel Beating « Body Repair « Enging Tuning « Towing Servics « insurance Claim « L T.A. Inspection Service

Co. Rag 528237185

Page 1
S/No Parts QTY | Unit Price List Price
Special Nett Item
30 Front bumperclips .~ 1K $ 60.00 107
31 Front door trimboard clips .~ J)f¢ $ 60.00 707
32 Rocker panel gamish clips LH & RH / /¢ $ 12000 797
33 Rear door trimboard clips /% $ 60.00 17
34 Rear bumperclips -~ A% $ 60.00 J¢7
35  Rear bumper lower spoiler < MV (q § 8 500.00 *
% Rim@ 2pc (for fH§LH) (R 7 TR s 100000 coos
Total S 1,860.00
Labour & Misc Charges |
To dismantle, replace & panel beating affected parts. £ 2,500.00 / fﬂ’f_
To spray paint on affected areas. 3 2.400.00 | 007
To apply anti-rust on affected areas. % 300,00 SO
To remove/refit front & rear door mechanism & components. $ 200.00 (007
To remove/refit rear upholstery, rear seat, roof lining etc. $ 200,00 £ (7
To remove & replace rear exhaust muffler. $ 150.00 x
To remove & replace rear undercarriage. $ 450,00 9907
To perform computerized wheel alignment. ) 120,00 507
To remove/refit reverse sensors. 1y a S 80.00 07
To check wiring. a v 5 s0.00 J°
Total § 6,450.00
St (Lkx) Wil fijo ol 9/ 1/ i Grand Total: S 20378.08
1§ s b- 7944 g7
L[S N= (49
L~ 4146

M JL.W

2, 7485

LEK Aulo Consuliznis hance notify L/: = ]G f':‘:f'-] /¢
- # =l = .. I
the Repairer of the fallewing:
o To oiurvey Bedore sl S g psiring - I‘ !l.Il ._!,-P' /
« To crapiay au Jed Darbis) dunng Uy - K “ = ‘ f:
-:' CEn e SUlnet (0 conlitration = —
* Thand parr Y W00 WG Projudon” hasls
* Mo lleg e meadficataning m afpwes ! ‘JJ ]
* Sooplarmniar BT 0} Ms] D rERLwe il gl 1 tp?'( {ﬂ‘l . j g‘g-a(l
{8 Subyct 10 final sporoval from wswrance Company \ . g /
. "-‘-f
Loanownaged &y Reparer e— —D =
Sigrature
Date:



¥y VV LKK Auto Consultants Pte Ltd

Al i IR 57 Ui Ave 1 #01-25 Paye Ubi Indusirial Park. Singapore 408833
- TEL: 256 3561 FAX: 8256 4215

Reg Mo 199607186R GST Reg. No. 18-8607198-R

Atfiliated to Fedaration Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Rel : CIFCI190154T2/E=@n2
#16.01 CITY HOUSESINGAPORE 088877 MRt I]ll""l"ll""l"l
Code: FCI2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD T306G Veh. Inspected SGU BB3H
Policy No. Coverage (§) 0.00
Claim No. D19005644MFSH Excess ($) 0.00
Assign From KARENT Assign Date 02/08/2018
2. Vehicle Particulars & Condition
Make & Model MAZDAZ c.C 1408
Engine No. HIDDEN Year of Reg. 2007
Chassis No. JMODY10Y270212708 Colour WHITE
Odometer - Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65R14 FALKEN 5mm
L/H Front Tyra |185/65 R14 FALKEN 5 mm
R/H Rear Tyre |185/65R14 FALKEN 5mm
L/H Rear Tyre |185/65R14 FALKEN 5mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE Q/'S BODY AND.U_NDEFICAFIRIAGE
DAMAGES SEE DETAILS.
5. General Information
Accident Date  28/08/2019 Inspection Date 02/09/2019
Survey held a1  HWA PENG AUTO SERVICE (1996)
70 WOODLAND INDUSTRIAL PARK E
SINGAFORE 757836
S5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
ClIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 15 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGU B&3H

LKK Auto Consultants Pte Ltd

§1 Uti Ave 1 #07-25 Paya Ubi Industrisl Park, Singepore 408833
TEL: 8258 3561 FAX: G256 4315
Reg. No: 189607198R GST Reg No, 19-9607198-R

Page No.1 ol 3

aty

? Description of Parts

Condition

{8)
REPLACEMENT OF PARTS

1|FRONT BUMPER TORN 892.00 588.00
2|FRONT BUMPER RETAINER LH & RH @535.20 BROKEN 72.40 72.40
1|FRONT FENDER RH DENTED 341,00 341.00
1|ROCKER PANEL RH DENTED 811.00 811.00
2|ROCKER PANEL GARNISH LH & RH @5138.00 BROKEN 276.00 276.00
1|CENTER PILLAR RH DENTED 925,00 825,00
1|FRONT DOOR RH DENTED 1,025.00 E78.00
2|FRONT DOOR HINGE TOP & BOTTOM RH @$105.00 BENT 210,00 100.00
1|FRONT DOOR LOCK RH BENT 251.00 150,00
1|FRONT DOOR HANDLE RH NOT NECESSARY 150.00

1|FRONT DOOR WINDOW REGULATOR RH BROKEN 142.00 142,00
1|FRONT DOOR WINDOW REGULATOR MOTOR RH JAMMED 168.00 168,00
1|FRONT DOOR INNER TRIMBOARD RH CRUSHED 863.00 325.00
1|REAR DOOR RH DENTED 1,018.00 582,00
2|REAR DOOR HINGE TOP & BOTTOM RH BENT 210.00 100,00
1|REAR DOOR LOCK RH BENT 242 00 150,00
1|REAR DOOR HANDLE RH BROKEN 132.00 132,00
1|REAR DOOR WINDOW REGULATOR RH BROKEN 136.00 136.00
1|REAR DOOR WINDOW REGULATOR MOTOR RH JAMMED 168.00 168,00
1|REAR DOOR INNER TRIMBOARD RH CRUSHED 816.00 300,00
1|REAR FENDER RH DENTED 1,012.00 1,012,00
1|REAR BUMPER BROKEN 82100 650,00
2|REAR BUMPER SIDE RETAINER LH & RH @$37.60 BROKEN 75.20 7520
1|REAR AXLE BENT 1.041.50 1.041.50
2|REAR SHOCK ABSORBER LH & RH @5243.00 BENT 486,00 486.00
2 3?2:15;00“ ABSORBER COIL SPRING LH & RH O/5 MISSING 522.00 180,00
2|REAR WHEEL BEARING HUB WITH BEARING LH & RH JAMMED 770.00 370.00

@5385.00

1|REAR FLOOR PANEL NOT NECESSARY 927.00 -
1|REAR EXHAUST MUFFLER NOT NECESSARY 582.00 -

Report Rel No. CS/FCI19015472/Esf3n2




LKK Auto Consultants Pte Ltd
51 Ut Ave 1 #071-25 Paya Ubl Indusinal Park, Singapore 408533
TEL: 5256 35681 FAX: B256 4315

Reg. Moo 199507198R GST Reg, Mo, 19-0607198-R Page No..2 ol 3
o] oo e
LESS 20% DISCOUNT 3,017.02 -1,982.22
12,068.08 7,068.88
SPECIAL NETT ITEMS
1|FRONT BUMPER CLIPS [SN) MECESSARY B0.00 30.00
1|FRONT DOOR TRIMBOARD CLIPS (SN) NECESSARY 60.00 30.00
2|ROCKER PANEL GARNISH CLIPS LH & RH (SN) NECESSARY 120.00 20,00
1|REAR DOOR TRIMBOARD CLIPS (SN) NECESSARY 60.00 30.00
1|REAR BUMPER CLIPS (SN) NECESSARY 60.00 30.00
1|REAR BUMPER LOWER SPOILER (SN) NOT NECESSARY 500.00 -
4|RIM (SN) (REAR RH / LH) 1,000.00 500.00
BROKEN (2 PCS
ONLY)
1,860.00 640.00
LABOUR
TO DISMANTLE,REPLACE & PANEL BEATING AFFECTED 2.500.00 1,800.00
PARTS
TO SPRAY PAINT ON AFFECTED AREAS. 2.400.00 1,800.00
TO APPLY ANTI-RUST ON AFFECTED AREAS. 300.00 50.00
TO REMOVE/REFIT FRONT & REAR DOOR MECHANISM & 200.00 100.00
COMPONENTS.
TO REMOVE/REFIT REAR UPHOLSTERY,REAR 200.00 80.00
SEAT,ROOF LINING ETC.
TO REMOVE & REPLACE REAR EXHALUST MUFFLER NOT NECESSARY 150.00 ;
TO REMOVE & REPLACE REAR UNDERCARRIAGE 450,00 200.00
TO PERFORM COMPUTERIZED WHEEL ALIGNMENT. 120.00 60.00
TO REMOVE/REFIT REVERSE SRNSORS. 80.00 20,00
TO CHECK WIRING. 50.00 30.00
6,450.00 4,140.00
GRAND TOTAL 20,378.08 12,748.88

Report Ref No. CS/FCI19015472/Esf3n2




' 7d 74

#ﬂ.&l
Page No. 3ol 3

RECOMMENDED COST OF LUMP SUM REPAIRS 5,500.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/IFCI18015472/Esf3n2
MARKET VALUE: 5$19,000.00 (EST)-LTA REIMBURSEMENT VALUE: $13,366.00=NETT VALUE: $5,634.00

= ) S%

CHEN TSUE YEE ADRIAN LING WAI PING
Automotive Assessor B.Eng AMSOE AMIRTE AMSAE-AM.MATAI
Licensed Appraiser
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