o

' : f--\.:- LH:l"ﬂ l REFE: CS,-" FCI- ]ﬂﬂlg%‘-{tu‘F}?ﬂl‘?pmm fmstruetion:

_ DatefT uﬂ'-fﬁ_q—__l‘i 1 It:lll' * __ Person Contacted: L E’ Vehicl

FRTO100

wrw\gr% B ASSIGNMENT (Office)

From (Person); WH chuat - - - FeL _ ___ Date/Time: %_.‘_q_h_‘ﬁ.tloﬁw
Estim Coal 13l o

ODFIPPWS TP RES ] OD RES/EVA /INV MV 7 C8

To Inspect Vehicle No: Q.ry'] H “HE o Insured: SH qBD L

at Workshop mfs gﬁﬂﬂﬂ V"ht?- _ _ ek éu- 311552

of 4B Scr@imn Nodh hve G _ . ——
Policy et __ ChimNo bi4 00 5642 M Fﬁ"l

Sum Inswed; . Exeess =
Makcof Vel: — - . DOA 20 %; 1

(Chient's Reewd) e =

L OUT

CA | REV | REP. /| REV 24 HRS I 2 WO Fodorsement:
{::éj

Date/Time  |Action/Instouction '[', /j_ Eﬂ‘{iﬁmle
MU AR —>=

S qiplL- CCY .'|l ALG Ao L4 [ I'I'.fl'_'r’:"l. 1 oh ~ (Madf 21k

ph | enal ol qoused ® B2

. ""”f“&ffﬂfgf’ emal &Ajmu/ L (Rl r:u:.% 153>




S 1 xers /0] /)

; ASS REC. BY:
Af:mef?‘/{ ASSIGNMENT
From: Dale: Veh Na __‘[_)m/r 7/ // ? ?/1? Yr Regn: e/ / "/;7
Estimated Cost: Type: M.Car/ M.Cycle / Bus [ Van / Lerry I Taxif Prime Mover |
PIWS/ AJ NV MV Truck | Traller or ‘:4_.- 4P
To Insnect Vehicls Nn:_ | Make: / /f-f e /"W e ;’" Q F i
al Workshop més ) &:ﬂ?’ﬁ:}”ﬂ Cologr L 54% AN !n:uredFSIdeHHA
o _ ) SeReatng /2 FE % TiRadio: Insured [ Std | NI | NA
Insured: - Eng/Ma:
Palicy No, R ) CMag: 4& ? ' fifjd/}/
Claims Na. Gen. Cond: G6od | Falr / Poor | Burnt
Sum Insured: Excess: Sleering: Innﬁumme\df Leaked / Burnt or
{Chent's Record) Brake: Incper/ Jammed | Leaked Burnt or
Make of Veh: Modi: NIl IS/RIm | § ar
—— . |Tyre Size: Fi f’/j'/d/ff/j
(Policy Condition) -| R: -
Femark: The veh had commenced its NS | O Bsr&@ EXNOVAIGY | FS I LIZA I MIC 1 OHTSU I PIR 1 SUM! |
repalr ot the time of Inspection, TOYO| YOKO or
Bal of Markel Value: @ ?Z{% Fron| Bear
IDAC Accldent Rport: Consistent? * Yes or No A/Bal, j i R/Ba 97 —
GIA / PR Soon: Consistant? : Yes or No ; LEal "‘? mm
Est. Repairs: 751 days Res. Yes or No D.0A. '?ZJ/ /"FP G0 Z / ?// ?
Lum Sum: RE-R 3Val: Yes of No Survey held at — o
CA | REV | REP. | 24 HRS Des. of Damages i ['Rear 1 OIS | NIS 1 UIC | Realtop or
: Vahicia: IN 1 OUT
Date: . Person Contacten: L The UIC | Chassls frame | Bedy Structure aflectad due to colision.
Date (Time | _Adton/ingbuclion :
s _L___fqij_-f:"f_% ~
5 B e e = '-.'-n_'.-‘:_:_-“ -'_'_‘—'- Ltrtg—— a
| . = _
— S e i e el O — 5
DateTume, Féa Pass to? : Prell. Report Days Of Repalr: 5
" _ ) D: Flnal Report Resurvey No. of Trip: \ Survey Fee 3 E[:-g
CratnThma, nlﬂ.nlum lo'? - | Traveperaton 5{}
3 I‘J[ﬂ-_— H{L{- Add Fee: ‘Sitelnsp (3 ) )_s.ns_ s _Sb )
[ interview s J R 3t
Report Format : S [] 7ech inus (s o
Lump Sum [ 1.B.I: (3 LE>>-4Y4 | ] ’ Waskend (3 ) /




§ 74 A
A Consultants
A BE = Pt Lid Company Registration Ne. 199607198R

t

51 UBEAVE 1, #02.25 PAVA UBL INDUSTRIAL PARK, SINGAPORE 08933 TEL : (065) 62563561 FAX : (0031 62364315

Yourref:  D19005642MFS5H

Owr ref: CS/FCIIO015466/Kvi3 Date : 32019

The Motor Claims Department
MS FIRST CAPITAL INSURANCE LTD WITHOUT PREJUDICE

Dear SirfMadam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SMH 1179R

We thank for your instruction on 2/9/2019

Please be informed that we had conducted the inspection of the above mentioned vehicle on

2/9/2019  at the premises of M/s  OPTIMA WERKZ PTE LTD
and have the following to report:-

Workshop Estimate Amount : 558,045.40
Revised Estimate Amount : 555,451.50
"Check” Items Amount t 55169144
Market Value ®- : 5%
LTA Reimbursement Value 1 5%
Mett Value : 5%
L3
Description of Damage:
The vehicle sustained damages at the raer front

front portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

Kenneth Kong
Licensed Appraiser



| |
i i M5 First Capital Insurance Limited ©okeg ko 1950001060 G50 Rex b, M2 000167 6-9
MS ‘ FirstCapital 6 Raffles Quay 21-00 Singapore 048580 L

Tel: (b5} 6222 2311 Fax: {65) 6222 3547

Claima & Hater Underwriting Dept: 36 Robinson Road #1E-01 Clty House Singapore 0EBATT
Tel: (65) 6507 2B48 Fax |65) 6507 3840
wwwmsfirstcapital.com.sg

MOTOR SURVEY ASSIGNMENT

Date 30-08-2019 Our Ref No. D19005642MFSH
Accident Date 30-08-2019 Claim Type. Third Party
Insured Vehicle SH9180L Third Party Vehicle. SMH1179R
Survey Location g4 SERANGOON NORTH AVE 5.
Contact Person. LILY LOI (MS.)
Contact No. 64811522/ 0 Fax No. 64811011
Survey Type WITHOUT PREJUDICE:
Apgniee LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MA Fax No. 68416315
Contact Number. MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop OPTIMA WERKZ PTE LTD Attention. NIL
Cc : TP Solicitor MA, TP Solicitor Fax No. MNA
Officer Incharge MAY CHUA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required,




Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuUto)

Sent: Tuesday, 3 September 2019 11:42 AM

To: 'CWS Motor Claims'; SUR

Cc 'May Chua'

Subject: RE: SURVEY ASSESSMENT - D19005642MFSH/1-5SMH 1179R
Attachments: SMH 1179R PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SMH 1179R

Date of survey: 2/9/2019
Number of days (estimated) :5 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Monday, 2 September 2019 2:19 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com=; SUR
<sur@lkkauto.com>

Cc: 'May Chua' <maychua@msfirstcapital.com.sg>

Subject: RE: SURVEY ASSESSMENT - D19005642MFSH/1

Dear Sir/Madam,

Thank you for your assignment.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Sent: Monday, 2 September, 2019 2:09 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cec: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; May Chua <maychua@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19005642M FSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.

1



Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

N
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Orwner 1D Type:

Crwmer ID:

Vehicle Details

Vehicle Mo

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Madel:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility;

PARF Eligibility Expiry Date:
PARF Rebate Amaount:
Intended COE Rebate Details
COE Expiry Date:

COE Category

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amaount:

The information contained herein is correct as at 30 Aug 2019

PARFICMF Rehate Frmine

Singapaore NRIC
4438

SMH1179R

Mo

30 Aug 2019
HONDA

FREED HYBRID 1.5G AUTO
Silver

2018

LEB561%554
GBT1082638
101.0kW (135 bhp)
$27.25%.00

11 Jan 2019

11Jan 2019

4]

$20,163.00

Yes
10 Jan 2029
$15,122.00

10 Jan 2029

B -Car above 1600cc or 27kW [130bhp)
10

£32,200.00

$£30,148.00

£45,270.00
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OPT/MAERKZ

/ SINGAPORE

WIANA, DWW R0

OPTIMA WERKZ PTE LTD

Co. Aeg. NO. EZ01212455W
0 /optimawenrks

Third Party Insurer:

B soptimawerkz

Date: 31 AUG 2019 MS FIRST CAP
Vehicle No: SMH1179R Third Party Veh No: SH9180L
Model: HOMNDA FREED HYBRID 1.5G Date of Accident: 31.08.20159
Chassis:  GB71082638 oy Al oy
Reg.Year: 2018 %fw 552
§clz2-¢8 "
ESTIMATE
NO. DESCRIPTION QaTy UNIT S$ AMOUNT 5§
1 |[FRONT BONMNET 1 5695.40
2 |FRONT BONNET LOCK - 1 2:7 $154.40
3 |FRONT GRILLE T%0.-7¢ 1 q2t4  $915.00
4 |FRONT GRILLE GARNISH COVER WITH GRILLE 1 o, 532000
5 |FRONT GRILLE CHROME MOULDING WITH GRILLE 1 & s2s $185.00
& |FRONT GRILLE CLIPS 8 55.50 | -1z, 544.00
7 |FRONT GRILLE CENTER SUPPORT BRACKET WITH GRILLE 1 < 547.80
8 |FRONT BUMPER 1 A 583750
9 |FRONT BUMPER FIXING COVER 1 fin 52925
10 |FROMNT BUMPER LOWER GRILLE 1 2 p 5146.25
11 |FRONT BUMPER SIDE BRACKET RH 1 2y $25.35
12 |FRONT BUMPER SUPPORT BRACKET RH 1 /T 53850
13 |FRONT BUMPER CLIPS 12 55.80 | #t=4 $69.60
14 |FRONT BONMET HINGE LH / RH 2 /v r $57.90 $115.80
15 |FRONT HEADLAMP RH 1 N7 M $1,544.00
16 |FRONT SUPPORT PANEL ASSY 1 A2, $682.50
17 |FROMNT AIR CON CONDENSOR 1 My  5926.40
18 |FRONT FENDER INNER LINER CLIPS 10 $5.50] 1+~ S55.00
19 |FRONT FENDER LH 1 REPAIR
20 |FRONT FENDER RH 1 REPAIR
21 |FRONT BUMPER REINFORCEMENT REPAIR
SUB TOTAL $6,831.75
LESS 20% -51,366.35
PARTS TOTAL $5,465.40
NO. SPECIAL NETT arty UNIT S$ AMOUNT 55
1 |FRONT BUMBER PLATE & BUMBER PLATE HOLDER 1 A7 580.00
S/N TOTAL $80.00
Head office ‘aranch mranch

& Kung Chang Road Singapore 159143
Ted: (+65) 6472 1313 Fax: [+65) 6472 2112

94 Serangoon North Ave  Singapore 554500
Tel: [+65) 6484 5919 Fax: [+65) B481 1011

557 Upper Thomson Road Singapore 374415
Tel (+65) 6453 6268 Fax (+53) 8452 9723

o)/ /4
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OPT/MALERKZ

/ SINGAPORE

OPTIMAWERKZ PTE LTD
Co. Req. NO, 201212485W

WAL OW, 5Q N /optimawerkz @ /roptimawerkz

Date: 31 AUG 2019 Third Party Insurer:  MS FIRST CAP
Vehicle No: SMH1179R Third Party Veh No: SH9180L
Model: HONDA FREED HYBRID 1.5G Date of Accident: 31.08.2019
Chassis: GB71082638
Reg.Year: 2018
ESTIMATE
LABOUR CHARGES: g Cef
LABOUR CHARGES FOR REMOVE, REPLACE ,REPAIR, READJUST FRONT 5800.00
ACCIDENT AREA X ETC
LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & FURNISHING MATERIALS $1,200.00 005'57/
AT FRONT ACCIDENT AREAS & ETC
TO TUFF KOTE & UNDERSEAL MATERIALS 5200.00 _?;,-(f
TO CHECK WIRING & ELECTRICAL WIRING SYSTEM $50.00 ?d"{/
vA

TO DIAGNOSIS FAULTY CODE & TO RESET MEMORY 5150.00 'K.
TO REFILL AIR - CON GAS AND VACUMM $100.00 72—

LABOUR TOTAL $2,500.00
ONG TOTAL $8,045.40

Head office Branch

& Kumg Chong Road Singapore 159143 9A Sevrangoon
Tk (+&5) 64721313 Fax: (+65) 6472 2112

Hoath Ave 5 Singapors 554500
Tol: (+65) 6484 9919 Fax: [+65) 5487 1017

mranch

551 Upper Thomson Road Singapoe 574415
Tl [+65) 6452 0858 | Fa: [+65) 6452 9223

o,



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref - CS/FCN9015486/Kvi3n2
;?s%cﬁsgﬁ? HOUSESINGAPORE 088677 Helns: e H ‘|‘|mllm||mm”m
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SH 9180L Veh. Inspected SMH 1179R
Policy No. Coverage ($) 0.00
Claim No. D19005642MFSH Excess ($) 0.00
Assign From MAY CHUA Assign Date 02/08/2019
2, Vehicle Particulars & Condition
Make & Model HONDA FREED (&) c.c 1496
Engine No. HIDDEN Year of Reg. 2018
Chassis No. GEBT1082628 Colour METALLIC GREY
Odometer 12744 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65 R15 DUNLOP 9 mm
L/H Front Tyre |185/65R15 DUNLOP 9 mm
R/H Rear Tyre |185/65R15 DUNLOP 9 mm
L/H Rear Tyre |185/85R15 DUNLOP g mm
4. Description of Damages
THE WEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
B. General Information
Accident Date  30/08/2019 Inspection Date 02/09/2019
Survey held at OPTIMA WERKZ PTE LTD
94 SERANGOON NORTH AVE 5
SINGAPORE 554500
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

5 Working Days




LKK Auto Consultants Pte Ltd

TEL: B256 3561 FAX: 6256 4315
Reg. No: 19960T198R. GST Reg. No. 19-8607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMH 1179R

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.1of 2

; : Estimate By | Our Adjusted
Qty Description of Parts Condition |\ Chop {gﬂ {d
REPLACEMENT OF PARTS
1|FRONT BONMNET BENT 695.40 59540
1|FRONT BONNET LOCK DISTORTED 154 .40 154.40
1|FRONT GRILLE CRACKED 915.00 740,30
1|ERONT GRILLE GARNISH COVER WITH GRILLE CRACKED 320.00 320,00
1|FRONT GRILLE CHROME MOULDING WITH GRILLE CRACKED 185.00 185.00
8|FRONT GRILLE CLIPS @$5.50 NECESSARY 44.00 44.00
1|ERONT GRILLE CENTER SUPPORT BRACKET WITH CRACKED 47.80 47.80
GRILLE
1|FRONT BUMPER BUCKLED 83a7.50 837.50
1|FRONT BUMPER FIXING COVER SERVICEABLE 29.25 -
1|FRONT BUMPER LOWER GRILLE DISTORTED 146.25 146.25
1|{FROMNT BUMPER SIDE BRACKET RH DISTORTED 25.35 25.35
1|FRONT BUMPER SUPPORT BRACKET RH TO REPAIR SEE 38,50 -
LABOUR
12|FRONT BUMPER CLIPS @$5.80 MECESSARY £9.60 B60.60
2| FRONT BONNET HINGE LH/RH @$57.90 BENT / DISTORTED 115.80 115.80
1|FRONT HEADLAMP RH MTG BROKEN 1,544.00 1,544.00
1|FRONT SUPPORT PANEL ASSY BENT 682.50 682.50
1|FRONT AIR CON CONDENSOR BENT 926.40 926 40
10|FRONT FENDER INNER LINER CLIPS @%5.50 MOT NECESSARY 55.00 -
1|FRONT FENDER LH {NPA) TO REPAIR SEE - -
LABOUR
1|FRONT FEMDER RH (NPA) TO REPAIR SEE - -
LABOUR
1|FRONT BUMPER REINFORCEMENT (NPA) TO REPAIR SEE ! .
LABOUR
LESS 20% DISCOUNT -1,366.35 -1,306.86
5.465.40 522744
SPECIAL NETT ITEMS
1|FRONT BUMPER PLATE & BUMPER PLATE HOLDER (SN) |BENT 80.00 45.00
80.00 45,00

Report Ref No. CS/FCI19015466/Kvfan2




1 7d V4 LKK Auto Consultants Pte Ltd

A JE mE = 51 Ubi Ave 1 #01-25 Paya Lbi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: G256 4315

Reg. No: 198607198R GST Reg. Mo, 19-9607198-R Page Mo..2 of 2
Estimate By | Our Adjusted
Description of Parts Condition
Qty pt Workshop ($)) (§)

LABOUR

LABOUR CHARGES FOR 800.00 600.00

REMOVE, REPLACE,REPAIR READJUST FRONT

ACCIDENT AREA & ETC.INCLUSIVE OF THE REPAIR OF

FRONT BUMPER SUPPORT BRACKET RH,FRONT

FENDER LH,FRONT FENDER LH AND FRONT BUMPER

REINFORCEMENT.

LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT 1,200.00 800.00

& FURNISHING MATERIALS AT FRONT ACCIDENT AREAS

& ETC.

TO TUFF KOTE & UNDERSEAL MATERIALS. 200.00 30.00

TO CHECK WIRING & ELECTRICAL WIRING SYSTEM. 50.00 20.00

TO DIAGNOSIS FAULTY CODE & TO RESET MEMORY.  |NOT NECESSARY 150.00 -

TO REFILL AIR-CON GAS AND VACUMM. 100.00 100.00
2,500.00 1,550.00

GRAND TOTAL 8,045.40 6,822.44

RECOMMENDED COST OF REPAIRS | | | 6,822.44

Report Ref No. CS/FCI19015466/Kvian2

Y iva

KONG SENG CHEONG

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solaly for the use and benefit of the Cliont named on the frant page of this Report,

- f P ya— {hird he R " . A J
Bepart. in whede ar o par, doss so at his or her cen risk.



