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Note: This document has not been finalised.

LKK Auto Consultants Pte Litd (coregnotessoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1#01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833

Attn: Date: 02 Sep 2018

Preliminary Advice

Vehicle No : SMC4890B Accident Date : 27/08/2019
Make : AUDI A4 Policy No. : 1800067813-01
Assignment Date : 02/09/2019 Excess : 550.00
Date of Inspection : 02/08/2019 Est. Duration of Repair :6.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages fornt n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 25,636.00
Revised Amount 5% 14,500.00
Check Items (Estimated) 5% 3,182.00
Total 5% 17,682.00
Lump Sum Repair 58

Total Loss Consideration

Mew for Old Value 85
Pre-Accident Value 5% 135,000.00
COE / PARF Rebate :5% 60,879.00
Salvage Value 'S5
Margin for Repair ok 74,121.00

Remarks

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy
coverage. Kindly let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ )} Other comments :



View Received Message

This mall is associated with :
*SMC4890B (37101965715G)
oD
Aug 27 2019 10:30AM

[CHEN QIONG]
Premium Automobiles Pte Ltd

["Reply | Reply All | Mark as Unread | _Print Message | Delete Message | | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_5G), sent an 03/09,/2019 10:35 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5%$14500,00) - SMC48908B - Claim Handler: Gan, Hunchung

Approved:14500,00:Re-inspection to be done for damage check and supplementary items / labour.

[DOCUMENTS SUMMARY
| There are no documents.




Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 3 September 2019 10:53 AM
To: Claims Dept; SUR; assignments
Subject: RE: OD CLAIMS FOR SMC 4890 B
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SMC 4890B (Excess $1,600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept <claims@ premiumauto.com.sg>

Sent: Monday, 2 September 2019 6:41 PM

To: 'Claims' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>; assignments <assignments@Ikkauto.com>
Subject: RE: OD CLAIMS FOR SMC 4850 B

Dear all,
Kindly assist follow up repair approval.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Singapore 408639

p. +65 6366 2323, d. +65 67689911
e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



AT 18113738 ! Premuum Autcenobiles Fle Lid - UBI
ENTRY DATE & TIME- 2R0&A2018 1611
SUBMITTED BY: Tony Foong Chin Fang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report mrrec'llx e detads of the accident to speed wup the daims process,

2. Tres Form must be compleled by the Policyholder andlor the Authorised Driver.

3. Information provided must be as tnihful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance comganies o

repudiate poficy liability

4. The issue and acceptance of ths Form by insurance companies is nol an admission of policy kabulity on the par of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

. This repor will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of thes repon will, for a fee. be made available upon application by Inberested partes
7. By the lodgemant of this report to the insurers, you hereby consent to the archiving of this report at the cantre and to copees of the report being made available

aforesaid,

ACCIDENT STATEMENT

Date O Report
Date Of Accident

Exact Location Of Accldent

Country/State of Loss

28/08/2019 16:11
2710872019 10;30
CITY GATE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair o your vehicle?

If Mo, Please state action to be laken
Wehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Number

Driver

Mame aof Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

hobile Number

Fax Mumber

Contact Number

EMail Address

EMC4890B

CHEN QIONG

56860169
BWI5066107@GMAIL.COM
(LOCAL) +65-98578841
OFFICE-08578841

ALIDI
A4 SEDAN 2.0 TFSI

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURAMNCE PTE. LTD.
COMPREHENSIVE

NO

1800067813-01

ZHANG WEIQIANG
S91761311

241121991

INDOOR

28/02/2013

6 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-98578841

ZWOQS066107@GMAIL.COM

Page 1 of 20



Address 2 WHAMPOA RASE #20-06
Posteode

Was driver an employes of the Insured’s Company NO

If Mo, Relationship of the Driver with the Insured FRIEMD

Yehicle Registration Mumber of Driver's Can -
Wehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle invalved in this accident? NO
Mumber of vehicles. (including own vehicle) 3
involved in the accident

W as any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other maternal or property damaged? YES

| have bean approached by unknown persan(s}

soliciting/offering accident claims assistance. e
MNumber of Passengers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? WO
If Yes.Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

ON 27/8/2019@ 1030, THE LORRY STOPPED IN FRONT OF ME. | ACCIDENTALLY DAMAGED THE LORRY REAR EUMPER
WHEN | WAS OVERTAKING THE LORRY

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO
Was there any audio recorded? WO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Mumber
Vehicle Make/Model/Colour
Details OFf Properties
Wehicle Category COMMERCIAL VEHICLE
Mame of Drver
NRICPassport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

MNo. Of Passenger {Including Driver)

Page 2 of 20
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D:

Vehicle Details

Wehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligihility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 02 Sep 2019

Singapore NRIC
1691

SMC48%0B

Mo

02 Sep 2019

AUDI

Ad SEDAN 2.0 TFSI S TRONIC (NAV)
Black

2018

CVKD63662
WAUZZZF44JA185075
140.0 kW (187 bhp)
$33,419.00

02 Jul 2018

02 Jul 2018

0

$38,767.00

Yes
01 Jul 2028
$29,090.00

01 Jul 2028

B - Car above 1600cc or $7kW (130bhp)

10

$36,000.00
$31,789.00
$60,875.00



Accident Photo
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax. 68411183

WIP :10341

Email: Mora.khai@premivmauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No :  B3662323

Fax No : 68411183

Reference :  PA/OD/1034/2019/NS
Date : 29-Aug-19

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy Mo.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Estimated By
Accident Date
Place of Accident

Chen Qiong

2 Ridgewood Close
#16-02

Singapore 276693

HP +65 98578841

Own Damage Claim
1800067813-01

SMC48908B

LKK Auto Consultants hence notify
the Repairer of the following:
= To resurvey beforefafier spray painting
= To display damaged part(s) during resurvey
# Paris prices ane subject o confirmation
= Third party survey i5 on & “Without Prejudice” basis
* Mo illegal modification(s) is aliowed
» Supplementary item{s) must be resurveyed and
5 subject 1o final approval from Ingurance Company

Acknowtedged by Repairer
gnafure:

7
Jaa:

=]

Audi A4 Sedan 2.0 TFSI 8W

Jul-18
CVK 063662

WALZZZF44]A18B5075

lohnny Boo / Allan Wu

27-Aug-19
City Gate




Premium Automobiles

&5 UhiRoad 1, Singapore 408695
Tel: 8366 2323 Fax: 6841 1183

Telefax
Esti Accident Vehicle SMC 4
Estimated Surveyor's
5/N Nature of Jobs Charges Recommendation
To remove, check and reinstall front wire
Mottt R L

and front parking aid.

To dismantle and renew front bumper,

bonnet, Lhs front fender and lhs headlight. o
To inspect Lhs front fender top support and . 3150.00 | F50
front lock carrier for further damages. Re- ' ’

organise crash management components.

Reinstall all parts removed.

/ Lr
3 To respray front bumper, bonnet and lhs 5 3,000.00 6 S
front fender.
4 To carry out diagnostic checks. S/N 5 192.00 —

TOTAL LABOUR CHARGES S 6,822.00




Premium Automobiles

55 Ubi Road 1. Smgapass A0BESS
Tel: G366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMC 4890 B

Damage Parts & Prices

S/M__ Parts Description S/NETT REMARKS
1 FRONT BUMPER $ 1,999.00£ »
2 FRONT BUMPER FIXING PARTS 5 258.00 ¥
3 RADIATOR AIR GUIDE - LH g 56.00%
4 FROMNT BUMPER AIR GUIDE GRILLE - LH s 123.004
5 FRONT BUMPER FOAM FILLER PIECE 5 113.00% :;’“
6  FRONT BUMPER CARRIER s 733.00% “
7  FROMNT BUMPER GUIDE SECTION - LH 5 33.00%
B8  FRONT BUMPER FOAM FILLER PIECE - LH 5 16.00 #
9 FROMT PARKING AID SENSOR - INNER / OUTER s 23100 X ol
10 FRONT PARKING AID SENSOR SEAL RING 4§ 12,00 MevX STV
11  FENDER-LH s 700.00 6T an X
12 FENDER ATTACHMENT PARTS $  183.00
13 FENDER CLOSING ELEMENT - LH 5 45,007
14 FENDER BRACKET - LH s 32.007
15 FEMDER DEFORMATION ELEMENT BRACKET - LH 5 45.007 X
16 FEMDER BRACKET - LH 5 29.00 7 A
17 FENDER BRACE - LH FRONT 5 107.00.
18 WHEEL HOUSING LINER - LH & 223.00%
19  WHEEL HOUSING LINER ATTACHMENT PARTS - FRONT / REAR 5 82.00 *
20 WHEEL SPOILER 5 66.00 2

SUB TOTAL SPARE PARTS § 5,086.00




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 1183

Telefax
Vehicle Regn No.
Damage Parts & Prices
S/HN  Parts Description S/NETT REMARKS
21  WHEEL SPOILER END PLATE - LH S 32.00% hw
22 STONE CHIP GUARD - LH 5 46.00 X ww
23 BONNET s 2,554.00 Bt — _
24 BONMNET ATTACHMENT PARTS 5 111.00 7w
25  LID HINGE-LH/RH 2 5 554.00 % 1w
26 BONMNET IMPACT PROTECTION - CENTRE NEC 3 25.00 %" '
27  BONNET IMPACT PROTECTION - LH / RH 2 s 50.00 f“' il
28 FENDER LEDGE COVER - LH INNER 3 56.00 f: '
29 FENDER TOP LEDGE COVER - LH UPPER 5 28.00 q'
30 FENDER TOP LEDGE COVER - LH LOWER s 21.00
31 BONMNET STRIKER - LH / RH 2 S 92.00 ™
32  BOMNET GAS FILLED STRUT 5 109.00 %
33 BONNET LID LOCK 2 S5 391.00%
34 CONNECTOR HOUSING BRACKET 2 s 18.00 * " f
35 BOMNET BOWDEN CABLE - CENTRE s 53.00 %
36 ROWDEN RELEASE CABLE 5 53.00 X
37 BONNET RELEASE LEVER s 12.00 %
38  PLENUM CHAMBER COVER s 89.00 ¥
39 ENGINE BONNET SOUND ABSORBER 3 311.00 77
40  LED HEADLIGHT - LH S 7,087.00 (e °
5

SUB TOTAL SPARE PARTS

11,692.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SMC 4890 B

Damage Parts & Prices

5/N Parts Description S/NETT REMARKS
41  MAIN LIGHT ELECTRONI§POWER MODULE 3 716.00
42  LIGHT CONTROL SYSTEM CONTROL UNIT 3 685.00 « ° X
43  HEADLIGHT HODSE - LH s 32.00% i
44  HEADLIGHT ASSEMBLY SPACER 3008 111.00
46 HEADLIGHT WASHER LIFT CYLINDER - LH $ 192.00 _ >
47  SUNDRIES 3 300.00 wu
TOTAL SPARE PARTS $ 18,814.00
TOTAL LABOUR CHARGES $  6,822.00
GRAND TOTAL § 25,636.00

All charges are not inclesive of GST 1193 =4
Legend Remarks (0K] = Approved, Remarks (8] = Mot approved e

Spare parts are Special Metr



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 1183

Telefax \d\ ,
>N
N 13 H K
Name : ﬂ“%‘l“q‘\h LTS,
Surveyed Date - I 2 lr"l' “‘1 [~ I a—
Authorised Date - Mot L:|\_‘ﬂ, WAL
Excess Cost : _ .
Liability : Ee b beadusss

Remarks : 'E.L,yNB 1gjtjy¢ [.".-:-a.‘n,Jr-

Suy 6 {l‘-‘ixﬂ,vx}c' -
¥ [c{p)gs

Please Note 1 This estimate is based on visual inspection of the affected vehicle.
Should we reqguire further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment,

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, singapore 408699
Tel: 6366 2323 Fax : G841 1183 WIP :10341
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Werkshop : UbiRoad1

Contact No :  B366 2323

Fax No = (8411183
Reference +  PA/ODMO34/2019/NS
Date : 289-AUg-18

Vehicle NOT IN workshop. Please arrange for survey

AlG Asia Pacific Insurance Pte Ltd
78 shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Chen Qiong
Address : 2 Ridgewood Close
#16-02
singapore 276693
Telephone :  HP +865 9857884
Type of Claim :  Own Damage Claim
Policy No. :  1800067813-01
Vehicle No : SMC 4890 B
Model Code :  Audi A4 Sedan 2.0 TFSI 8W
Model / Year : Jul-18
Engine No : CVK0B3G662
Chassis No 1 WAUZZZFA441A185075
Mileage :
Date In -
Estimated By 1 Johnny Boo/ Allan Wu
Accident Date ¢ 27-Aug-19

Place of Accident : City Gate



Premium Automobiles

58 Ubi Road 1, Singapore 408693
Tal : 6366 2323 Fax - 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMC 4890 B

Estimated Surveyor's

S/N Mature of Jobs Charges Recommendation

10 remaove, Cneck ana remnscail rront

wire harness for headlights, horns,
1 outside temperature sensor, headlight L a0l & P

wiasher assy and front narkino aid

IV Al LIS allu 1 SHEYW [TUIHL DULLTS!

bonnet, |hs front fender and Ihs

headlight. To Inspect Ihs front fender

: 3.150. 1,750.00

4 top support and front lock carrier for 3 15080, '8

further damages. Re-organise crash

P e e e A m . emrra P Aar A bEe Dainetall il

TO respray front bumper, bonnet and
3 NG Front fender. S 3,00000 §  1,650.00
4 To carry out diagnostic checks. S/IN § 192.00 $ 192.00

TOTAL LABOUR CHARGES R - 6,822.00 3 4,072.00




Premium Automobiles
55 Ubl Road 1, Singapore 403650
Tel : G366 2523 Fax : G841 1185

Telefax

Material List for Accident Vehicle Regn No. SMC 4890 B

Damage Pa rices

SN Parts Description SINETT REMARKS
1  FRONT BUMPER S 1,999.00
2  FRONT BUMPER FIXING PARTS 3 258.00
3  RADIATOR AIR GUIDE - LH S 56.00
4  FRONT BUMPER AIR GUIDE GRILLE - LH S 123.00
5  FRONT BUMPER FOAM FILLER PIECE 3 113.00
6 FRONT BUMPER CARRIER S 733.00
7  FRONT BUMPER GUIDE SECTION - LH S 33.00
8 FRONT BUMPER FOAM FILLER PIECE - LH B 16.00
9 FRONT PARKING AID SENSOR - INNER / OUTER S 231.00
10 FRONT PARKING AID SENSOR SEAL RING S 12.00
11  FENDER-LH 5 70000 §  559.60
12 FENDER ATTACHMENT PARTS S 183.00
13 FENDER CLOSING ELEMENT - LH S 45.00
14 FENDER BRACKET - LH S 32.00
15 FENDER DEFORMATION ELEMENT BRACKET - LH S 45.00
16 FEMDER BRACKET - LH 5 29.00
17  FENDER BRACE - LH FRONT $  107.00
18 WHEEL HOUSING LINER - LH 5 223.00
19  WHEEL HOUSING LINER ATTACHMENT PARTS - FRONT / REAR S 82.00
20 WHEEL SPOILER S 66.00

SUB TOTAL SPARE PARTS $ 5,086.00



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel: G366 2323 Fax; GB41 1183

Telefax

Material List for Accident Vehicle Regn No. SMC 4890 B

Damage Parts & Prices

S/N __ Parts Descripfion SINETT REMARKS
4 559.60
21 WHEEL SPOILER END PLATE - LH 5 32.00
22  STONE CHIP GUARD - LH S 46.00
23 BONNET S 2,554.00 § 2,043.20
24 BONNET ATTACHMENT PARTS S 111.00
25  LID HINGE - LH / RH 2 S 554.00
26 BONNET IMPACT PROTECTION - CENTRE NEC 5 2500 § 79.92
27 BONNET IMPACT PROTECTION - LH / RH 2 5 50.00 & 39.52
28 FENDER LEDGE COVER - LH INNER S 56.00
29 FENDER TOP LEDGE COVER - LH UFPER 5 28.00
30 FENDER TOP LEDGE COVER - LH LOWER 5 21.00
31 BONNET STRIKER - LH / RH . 92.00
32 BONNET GAS FILLED STRUT 5 109.00
33 BONNET LID LOCK 2 B 391.00
34 CONNECTOR HOUSING BRACKET 2 5 18.00
35 BONNET BOWDEN CABLE - CENTRE S 53.00
36 BOWDEN RELEASE CABLE S 53.00
37 BONNET RELEASE LEVER S 12.00
3B PLENUM CHAMBER COVER S 89.00
39 ENGINE BONMET SOUND ABSOREER S 311.00
40 LED HEADLIGHT - LH S 7,087.00 § 5,669.60
SUB TOTAL SPARE PARTS 5 11,692.00 § §8331.84




Premium Automobiles
55 Ubl Road 1, 5ingapore 402693

Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMC 4830 B

Damage Parts & Prices

S/M___ Parts Description SIMNETT REMARKS
13 8,331.84
41  MAIN LIGHT ELECTRONIS POWER MODULE S 716.00
42  LIGHT CONTROL SYSTEM CONTROL UNIT S 685.00
43 HEADLIGHT HOSE - LH S 32.00
44  HEADLIGHT ASSEMBLY SPACER S 111.00
46 HEADLIGHT WASHER LIFT CYLINDER - LH s 192.00
47  SUNDRIES S 300.00 $§ 52.80
TOTAL SPARE PARTS 3 18,814.00 § §8,384.64
TOTAL LABOUR CHARGES $ 6,822.00 § 4,072.00
GRAND TOTAL $ 25,636.00 § 12,456.64

All charges are not Incluslve of G5T.
Lagend : remarks 10K = Approved, Remarks ¥ = Not approved
Spard parts are Speclal Nett.




Premium Automobiles

AlG Asia Pacific Insurance Pte Lid
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Motor Claims Dept

Yr Ref: SMC 4890 B

Norah Khai
6768 9911
6841 1183
Nora khail@premiumauto.com.sg
Body & Paint Dept
PA/OD/1034/2019/NH
12 Dec 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMC 4890 B, Audi A3 SEDAN 1.4 TFSI.

With reference to the above-mentioned vehicle, no. SMC 4890 B, claimant,
Ms. Chen Qiong, please find the related document per attached.

1. A copy of the Original invoice no. 85014580 — S% 11.616.60
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG — SMC 4800 B

fram

Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408689
Telephone (65) 6336 2323

Telefax (65) 6B4 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre

Ubi Service Centre

Customer Service
Service Appaintment EI66 2323
2&hour Braskdown Sarvice 58248 1233

Ermaal customar care@ premiumato com s

261 Alaxandra Road 281 Alpardra Road 56 Uip: Road 1
Singapore 159538 Singapore 158356 Sngapane 406598
Main Tetephone SB3E 2223 Main Telephons G368 2223 Main Telaphone 5388 2323
Main Telefax 6471 3733 Main Talafax  &476 1023 Main Telafax G841 1183
INS TAX INVOICE
Page 1 11:46 Company Reg. No. 199%02271W

GST Reg. No.

199902271W

MOTOR CLAIM DEPT
AIG BUILDING

ATG ASIA PACIFIC INSURANCE FTE LTD

Invoice Mo: 85014580

Account: RO0DAE (T 0}

ITON Date 0941272019 AIG BASIA PACIFIC INSURBNCE PTE LTD
:g??{lghﬂ}h HRY MOTOR CLAIM DEPT
iy e 2 e i AIG BUILDING
SINGAPORE 079120 078120 Order SMC4BE0B 28 SHENTOM WAY
#07-16
Term 30 SINGAPORE 075120
Regn No: sMmcqmooe (v 38505 Regn Date: 02/07/2018 Mileage: 18733 WIP No.: 10341
Model; A4 SEDAN 2.0 TESI BWZADS (NAV, Chassis: WAUZZZF44JA1BS073 Engine; cve 083662 Dept: ©
%ou have been assisted by - ua-Tony Foong i3
Details Qty Unit Price Amount
Q EXC M: BBEZ =1600. 00 1.00 =1, 600,00
Insurance Excess/Liability )
5 BODYWORE M: 480, 00 1.40 480.00
TO REMOVE,CHECK AND REINSTRLL FRONT WIRE
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR,HEADLIGHT WARSHER
AS5Y BND FRONT BARMING AID
5 BODYWORKE M: 1750.00 1.00 1,750.00
TO DISMANTLE AND RENEW BONWNET,LHS FRONT
FENDER AND LHS HERDLIGHT.TO INSPECT LHS
FRONT FENDER TOP SUPPCRT AND FRONT LOCK
CARRIER FOR FURTHER DAMAGES.REORGANISE
CRASH MANAGEMENT COMPONENTS.REINSTALL
ALL PARTES REMOVED. _ o
2 BODYWORE M 1650.00 1.00 1,650.00
TO RESPRAY FRONT BUMPER, BONNET AND LHS
FRONT FENDER
S BODYWORE oF 192.00 1.00 192,00
TO CARRY OUT DIAGNOSTIC CHECK
X ABWOS41773A HEADLIGHT Less 020% 1.00 T087.00 5,669.60
x RAWOB21105A FENDER Less 020% 1.00 69%.50 55?.ED
% REWOBZINZSA HOOD Less 020% 1.00 2554.00 2,043.20
% LEWOB23745 COVER AP Less (20% 1.40 :ﬂ._s }ﬁ.:
X RBWOB23125 EROTECTION Less 0Z0% 1.00 24.?3 _;'EI.EIE
X REWDB23126 CROTECTION Leas 020% 1.00 24.70 18.76
® REWOBZ0581C COVER AF Less 020% 1.00 27.80 2z2.24
X BN D161857 FOP-RIVET Less 020% 6.00 3.00 14.40
¥ REWOEZ23124 FROTECTION Less 020% 1.0 24.70 19.76
Parts B, 304,64 Sub-Taotal 10,856. 64
Labour 0.00
Sublet 4;072.00 7549, G5
Menus 0.00 7% GST
Lubricant a.00 EA
Grand Total S s Ry

Received by

For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SMC4890B

G768 Q28 Tetephane +65-
GE41 1183 Telefax  +65-
Mabile +55-

Bq}d}' Repajr Our depariment
Your Claim Ref
PA/OD10342019TF Qur Ref
19 September 2019 Date

1 total pages

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer's Name

Premium Automobiles Ple Lid

Showraom
Audi Ad Sedan 1.4 TFS1 S 8 Leng Kee Road
. Singapeore 159000
WAUZZZF44JAD1 9865 Telephone (85) 8566 1111
Telefax  (85) 6471 3733
SMC4890B
B 10 2 Service & Parts Centres
211 KM 55 Ubi Road 1
° Singapore 408659
Ms. Chen Qiong Telephone (55) 6366 2323
Teletax  (85) 6847 1183
180006781301

£1.712.00 (Inclusive GST)
27/8/2019

City Gate

55

10341

Premium Automobiles Pie Lid

I/'We certify that the vehicle has been fully repaired o my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AlG - SMC4890H
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

I 8atifed |.'..-

Main

|02 Sep 2019 |
|14:14

Siabamis

Feerd

Tads Assigried
02 Sep 2019
|12:59

|
Edit Adj Rpt |

$$12,456.64
Edit Estimates |

55$12,456.64
wiew Rpt |

STAtLS

Cancel Case I

i Pindlnp for Survey
| Report

Reference

Claim Details

Documents

| CLAIM SUBFOLDER DETAILS

(" Insured;

:[CI‘“EH by insurer]

CHEN QIONG, ID: 568691691, Tel: +6598578841

| Wehicle Reg,
M Mo

Claim Type:

SMC4890B

oD/ 37101965715G

T
| Date of Loss:

i
Policy//Cover
Naote No.:

[27/08/2019 10:00 - :59
|[13 Months and 25 Days From LTA Reg Date [Man Yr)]

11800067813-01 {Comprehensive)

Repairer:
|| Handling
o Insurer:

Adjuster:

Driver/Custo
dian:

__|5$1,600.00

Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408509 Ubi - Tel: 67689828/9827/9911

11/09/2019]

ASSOCIATED MAIL RECEIVED

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Gan, Hunchung] Hunchung.Gan@aig.com

|uu< Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

ZHANG WEIQIANG (27 / Male) , MNRIC: 591761311, Tel: +6598578841 Email: ZWQ5066107@GMAIL.COM

WView All ] Compose Case Mail I |

. AIE;:'.?;G (03/09/2019): Alert - Adj Mandate Approved (55$14500.00) - SMC4890B - Claim Handler: Gan, Hunch...
| = AIG_SG {02/09/2019): Alert = Adj Mandate Maintained - SMC4890B - Claim Handler: Gan, Hunchung

|| ALL ASSOCIATED TASKSE

Due Date

|| | Mo results,
M

Priority

Type

Task Group

Subject

Handler

view Al | Search Tasks | Create New Task | Complete |

Assigned By

Completed On

Created On

Done?

https://singapore.merimen.com/claims/index.cfmusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=860677Lextid=3154628CFID=6484. ..

112
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hitps:/isingapore. merimen.com/claims/index.cfmPfusebox=MTRadjuster&fuseaction=dsp_cimheaderbcaseid=860577 &extid=3154626CFID=6484... 22
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Claim Documents

*SMC4890B (37101965715G)
oD
Aug 27 2019 10:30AM
[CHEN QIONG]
Premium Automobiles Pte Ltd

Upload Documents I Upload Photos I Compose NH Letter ] Upluad 'A.I'|dE'DJ L.lp1uad Audio

View | View in Browsar ¥ |

'Asnessmm:rru iperpege v @
o "{,E[‘fe'm " [LKK Auto Consultants Pte Ltd (HQ) o — | Thumbnail | Print
1 02/09/1916:00 | Adjuster Immediate Advice | @ | Load HTM
Phutu:flrr;ﬁées ) - _ — il 3 per page — ¥ &ﬁ
No Rgl:abnuaenrder Ll".l'! .ﬂ.ulu CL‘IH':L:ITurH":- Pte Lid IHQJ e o | Thumtmall | Print |
1 03/09/1909:16  General View N Q| Loadis | @ |
2 iusﬁugh_s 09:16  General View - B i @ | Laows | @
3 |03/09/1909:16  General View ' - @ | loadic | @
4 03/09/1909:16  General View - @ | Ladws | @
‘s |03/09/1909:16  General View '€ | Loadrc | @ |
is 03;.55-!,;"19 Dg:16 __Fmeml.;i:___ - ) © | Loadir | Eﬂ ;
7 |03/09/1909:16 | General View €© | oaaws | & |
& |03/09/1909:16  |General View > - - © | Laaws | @
9 .Mm General View B o _ ©  ladwc W
10 E,?:':Ejﬁ'aé 16 | Generat View | € Load PG '@ |
a _[Seneral v I | I = 1=
11 03/09/1909:16 | General View © | wars | @
12 03/09/1909:16  General View - T @ | sawc | @
13 |03/09/19 09:16 GcmrnT;hw - - o © | LozdJrG @ |
14 03/09/1909:16  GeneralView i a @ | LoadikG | ¥
15 |03/09/1809:16 | General View a o Load PG | @
16 303;09;19 09:1_55__" ?;aralv'-w - l €© | Loadic | &
17 03/09/1909:16  General View - - T @ | Ledie | @
'ﬁ_-nzfuagu&_m .Gnmrnl'i;'iew_ o - [ ﬁ -_Iué& JP;; I
15 [03/09/1909:16  General View - '@ | adwG | @
20 |19,.f12,-'19 11:36 fnimpmlnn Photo o_ Load PG | @
21 19/12/1911:36 | Reinspection Photo _ B N | @ | adws | @
22 g 119/12/19 11:36 i Reinspnf‘tlun Photo - B 1 g | Load JE ] ii |
Documentation B (1 pprpaﬁ:- v @ i
hu—i Relabel;ﬂenrder LKK Auto Consultants Pie Litd I'HQ] N 'I‘humhnall Print |
1 |02/09/19 14:08 l:irtlfl:abe of Insurance / Driving L’iﬁum o ﬂ | Load PDF
02/09/19 14: 08 estimate €9 | Load POF _
[3__ @FEEI_A 08 ,smnapnrq_fngg[dqntlsgpt_eg_egt B - - ﬁ ‘Load PDF |
I:}__ 130/12/1911:06  DISCHARGE VOUCHER i B | € | Load POF !
5 [30/12/1911:06 | WORKSHOP INVOICE © [ oadeor [ ]

Linked Accident Report Documents

Assas;mcnt Reports
No_[Finalized On

1 |02/09/19 13:59

___ETE.I'HIEJ_I'I'I-_PL:,Il-l.'iﬂ"ll'.*lfrlh-‘i- Pte Lt-d_([lll_l}

View | view in s__m»a'___"_ ser ¥

Addendum Sheet

2 QZ.I"DEU 19‘ 14 01

mldant_s_l:.!l;umﬂl_t_

3 04/05/19 02147

Accident Statement

E_lparpape T
o Thumﬂnallm
@ | loadc | @
. == © | LoadHTM |
- © [ Losarm |

hitps://singapore. merimen. com/claimslindex cfmusebox=MTRdoc&fussaction=dsp_docview&domainid=1&0bjid=860577 &extid=315462&corale. ..
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 Assessment Reports - o | 1 per page v
[No_[Finalized &n Premium Automobiles Pte Ltd (UBI) - B [ [Thumbnail | Print
(3perpage V| ¥

|Photos/Images

' B
1
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| 28/08/10 17:32 Accident Photo

1
2 28/08/19 17:32 Accident Photo
3
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‘9 | 28/08/19 17:32 Accident Photo N i & | Load WG | @
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11 28/08/1917:32 | Accident Photo S e i . iy LuadJP_l_s__ ] _-_II'J_1
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|Na . |Finatized On Premium Automobiles Pte Ltd (UBI) Thumbnail  Print
1 |o2/08719 13:50 sketch Plan o B - O | Ladrc | o
2 02/09/1913:58 | Sketch Plan #2 © | Lairc @

Documents Checklist

DOCUMENTS CHECKLIST
There are no decument checklists mnﬂ_gur;cf._

Reset l Save I Pr.n:lt I_

| Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
| Mate: Remarks are private Unless you show it to other parties

hitps:{(singapore. merimen. com/claimsfindex.cfm? fusebox=MTRdocAfuseaclion=dsp_docviewSdomainid=180bjid=860577 &extid=315462&corole. ..
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Adjuster Report

LKK Auto Consultants Pte Ltd icoregne19s07108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408333

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid. Our File No: CC3/AIG19015461/T1TF352
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 30M2/2019

REFEREMCE

Insured/Claimant: CHEM QIONG Policy No: 1800067813-01

Date of Loss: 27/08/2019 Mature of Claim: oD Claim MNo: 37101965715G
DESCRIPTION & IDENTIFICATION OF E

Reg Mo: SMC4890B

Make & Model: AUDI A4, 2.0 (A) Engine MNo: CVKOB3662

Regq. Date: 02/07/2018 (Man, Year: 2018) Chassis Mo: WAUZZZF44A185075
Colour: Black Odometer: 17422 km

Engine Capacity: 1984 cc

Market Value/New Car Price:  5%135,000.00

Sum Insured (S3) Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):

Yes Engine Modification:

No  Pre-accident Condition:

co RES

Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Continental & mm Rear Left Side; Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining fyre treads depth
COSTOF CLAIMS  Repaiers  Adjusters Difference __ Diff %
Parts 19,361.60 8,384.64 10,976.96 56.69
Miscellansous ltems 0.00 0.00 0.00
Labour 6,822.00 4,072.00 2,750.00 40.31
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 26,183.60 12,456.64 13,726.96 52.43
- Excess (S§) 1,600.00 1,600.00 0,00 0.00
(S%) 24 583.60 10,856.64 13,726.96 55.84
+ GST 7.00/7.00% (S35) 1,720.85 759.96 960.89 55.64
Nett Amount (S$) 26,304.45 11,616.60 14,687.85 55.84
INSPECTION
Date of Assignment; 02/09/2019
Premium Automobiles Pte Ltd (UBI)
Date Inspected:; 02/09/2019 Inspected Af: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 6.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: DEMNISE TAY KWEE CHENG

NOTE: This reporf reprasents our findings al the time and place of inspection staled herein. Such inspection has been carried oul fo the best of cur knowledge and

abiity but any other fabilify under any other circumstances is herelly expressly excluded.

hitps://singapore.merimen. com/claimsfindex. cfm?fusebox=MTRadjuster&fuseaction=gen_printrptécaseid=8605T7 kexlid=3154624CFID=648497 .. 113



123042019 Adjuster Repor
REPAIR DETAILS
Recommended Parts
No. Qty Part No.Particulars Condition Repairer's Amount
1 1 *FRONT EUMPER Repair 1,999.00F5 ““FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 258.00FS *-Fs
3 1 *RADIATOR AIR GUIDE - LH Mot Mecessary 56.00FS *-FS
4 1 *FRONT BUMPER AIR GUIDE GRILLE -LH Mot Mecessary 123.00FS *-F5
3! 1 *FRONT BUMPER FOAM FILLER PIECE Mot Necessary 113.00F5 ““FS
6 1 *FRONT EUMPER CARRIER Mot Necessary 733.00FS “-FS
7 1 *FRONT BEUMPER GUIDE SECTION - LH Mot Necessary 33.00FS “FS
a 1 *FRONT BUMPER FOAM FILLER PIECE - LH Mot Mecessary 16.00F5 -F3
9 1 *FRONT PARKING AID SENSOR - INNER [ OUTER Mot Necessary 231.00FS *F3
10 4 *FRONT PARKING AID SENSOR SEAL RING MNecessary 550B0FS *550.60FS
11 1 *FENDER - LH Mot Mecessary TOD.0OFS *FS5
12 1 *FENDER ATTACHMENT PARTS Mot Mecessary 183.00FS *-FS
12 1 *FENDER CLOSING ELEMENT - LH Mot Necessary 45.00FS *-FS
14 1 *FENDER BRACKET -LH Mol Mecessary 32.00FS *-F&
15 1 *FENDER DEFORMATION ELEMENT BRACKET -LH Mot Mecessary 4500F5 *-F3
16 1 *FENDER BRACKET -LH Mot Mecessary 29.00FS *-F5
17 1 ‘FENDER BRACE - LH FRONT Mot Necessary 107.00F3 *-Fs
18 1 *WHEEL HOUSING LINER - LH Mot Mecessary 22300F% *FS
19 1 “WHEEL HOUSING LINER ATTACHMENT PARTS - FRONT / REAR Not Necessary 82.00F3 *-FS
20 1 "WHEEL SPOILER Mot Necessary 66.00FS *FS
21 1 “WHEEL SPOILER END PLATE - LH Mot Mecessary 3200F5 o
22 1 *STONE CHIP GUARD - LH Mot Necessary 46.00FS *-FS
23 1 *BONNET Bent 2.55400FS "2,043.20F5
24 1 *BONNET ATTACHMENT PARTS Mot Necessary 111.00FS “.F5
25 2 *LID HINGE - LH /RH Mot Necessary 554.00Fs *-Fs
26 1 *BONNET IMPACT PROTECTION - CENTRE Mecessary 25.00F3 *1992F%
27 2 *BONNET IMPACT PROTECTION - LH/RH MNecessary 50.00FS *39.52FS
28 1 *FENDER LEDGE COVER - LH INNER Mot Mecessary 56.00FS *-F5
29 1 *FENDER TOP LEDGE COVER - LH UPPER Mot Mecessary 28.00FS *-FS
a0 1 *FENDER TOP LEDGE COVER - LH LOWER Mot Necessary 21.00F5 “-F3
3 2 *BONMET STRIKER -LH / RH Mot Necessary 92.00FS *-FS
32 i *BONNER GAS FILLED STRUT Mot Mecessary 108.00 FS *.FS
a3 2 *‘BONNET LID LOCK Mot Mecessary 3M.00FS *-FS
3a 2 *‘CONNECTOR HOUSING BRACKET Mot Mecessary 18.00FS *FS
as A *BONNET BOWDEN CABLE - CENTRE Mot Mecessary 53.00FS *-F3
B 1 *BOWDEN RELEASE CABLE Mot Necessary 53.00FS “FS
37 1 *BONNET RELEASE LEVER Mot Necessary 12.00FS *-FS
33 1 *PLENUM CHAMBER COVER Not Necessary 89.00F5 *-FS
39 1 *ENGINE BONNET SOUND ABSORBER Mot Mecessary IN00FS *F&
40 1 *LED HEADLIGHT - LH Cracked 7.087.00F5 =5,669.60 F5
41 1 *MAIN LIGHT ELECTRONIC POWER MODULE Mot Mecessary 7T16.00F3 *FS
42 1 *LIGHT CONTROL SYSTEM CONTROL UNIT Not Mecessary 685.00FS “-F3
43 1 *HEADLIGHT HOSE - LH Mot Necessary 3200FS s o
44 3 *HEADLIGHT ASSEMBLY SPACER Mot Necessary 111.00FS3 *-F&
45 1 *HEADLIGHT WASHER LIFT CYLINDER - LH Mot Necessary 192.00FS *-FS
46 1 *SUNDRIES MNecessary 300.00FS  "52.8B0FS
F=Franchise part, S=5Spchett. = e
Total Parts (S$) 19,361.60 8,384.64
Report was unsubmitted during this print-out. =

|mp$;,r_.lsingap.._-,re,marimen_mwclaims.findex.c!'m'?fus.ebnxrMTRad]uslerE.fusaaclic-n=gen_printrat&caseid:BEDETT&extid=31MEE&CFID=E4B49? . |



12/30r2019 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items salected.,

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE, CHECK AND REINSTALL FRONT WIRE HARNESS FOR MNew 480.00 480.00

HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR,
HEADLIGHT WASHER ASSY AND FRONT PARKING AID.

2 TO DISMANTLE AND RENEW FRONT BUMPER, BONNET, LHS FRONT  Mew 3,150.00 1,750.00
FENDER AND LHS HEADLIGHT. TO INSPECT LHS FRONT FENDER
TOP SUPPORT AND FRONT LOCK CARRIER FOR FURTHER
DAMAGES. RE-ORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED.

3 TORESPRAY FRONT BUMPER, BONNET AND LHS FRONT FENDER.,  New 3,000.00 1,650.00
4  TO CARRY OUT DIAGNOSTIC CHECKS. New 192,00 192.00
Gross Labour Cost (S$) 6,822.00 4,072.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =

https:/isingapore merimen.com/claims/findex.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=B60577 &kextid=315462&CFID=648497... 313



