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 Nivitha (LKK Auto)
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From: Hafizul Farhan RAHMAT (SPF) <Hafizul_Farhan_RAHMAT@spf.gov.sg>
Sent: Monday, 2 September 2019 10:28 AM
To: assignments; Admin-D (LKKAuto)
Ce: Frankie THAY (SPF); Rosalyn TAN (SPF)
Subject: Pre-repair survey on SG 5098Z (vs GBC 967X)
Message Classification: Unclassified
Our ref: AEMD/105/009/2019/088
Hi,
Kindly conduct pre-repair survey on SG50987 at
COMFORTDELGRO ENGINEERING PTE LTD
205 Braddell Road Singapore 579701
BLK D - BUS ACCIDENT REPAIR
Contact: Chan Foo Heng
HP: 9690 1177
Best Regards,
Hafizul Farhan Bin Rahmat
AEMD / PLD
Singapore Police Force
DID: (65) 6478 4860 | FAX: (65) 6478 4850
HOME TEAM
o * TRANSFORMATION 2025 » #®
One Home, One Team
Bullding Our Futwe Together
on may be contained in this message. If you are not the intended addressee, you must not copy, distribule or take any
v information in this email to any unauthonzed person 1s an offence under the Official Secrets Act (Cap 213). Please

IS N error

From: Sam Tan Kiam Meng <samtan@cdge.com.sg>

Sent: Monday, 2 September 2019 10:10 AM

To: Hafizul Farhan RAHMAT (SPF) <Hafizul_Farhan_RAHMAT@spf.gov.sg>

Cc: Frankie THAY (SPF) <Frankie_THAY@spf.gov.sg>; Denis Teo Chin Chye <denisteo@sparkcarcare.com>; Chan Foo
Heng <chanfh@cdge.com.sg>; Patrick Chung Chan Kim <patrickchung@cdge.com.sg>

Subject: Re: SPF Accident Claims Section(GAS Bus - SG 5098Z Third Part Claim against GBC 967X)

Hi Hafizul,

Please refer to attach SAS report and check liability for the mentioned accident case.



Kindly arrange surveyor to inspect the bus on Tuesday morning. (03/09/2019)
" GAS Bus - SG 5098Z Third Part Claim against GBC 967X

P-1-C: Chan Foo Heng

HP: 9690 1177

Address:

COMFORTDELGRO ENGINEERING PTE LTD
205 Braddell Road Singapore 579701

BLK D - BUS ACCIDENT REPAIR

Warmest Regards

Sam Tan | ComfortDelGro Engineering Pte Ltd | BAR ®

(65)6383 7369 | 4B (65)6286 0309 | Fsamtan@cdge.com.sg
Address: 205 Braddell Road, Singapore 579701

»4 Please consider the environment before printing this e-mail

From: Hafizul Farhan RAHMAT (SPF) <Hafizul Farhan RAHMAT@spf.gov.sg>
Sent: Friday, 30 August 2019 9:59 AM

To: Sam Tan Kiam Meng <samtan@cdge.com.sg>

Cc: Frankie THAY (SPF) <Frankie THAY@spf.gov.sg>

Subject: SPF Accident Claims Section

Dear Sam,
Kindly submit to us your accident claims.
We will arrange for our surveyor to liaise with you.

Thank you.
Best Regards,

Hafizul Farhan Bin Rahmar
AEMD / PLD

Singapore Police Force
DID: (65) 6478 4860 | FAX: (65) 6478 4850

HOME TEAM @
» * TRANSFORMATION 2025 @

«* One Home, One Team
. Bullding Our Futwre Together

WARNING "Privileged/Confidential information may be contained in this message If you are not the intended addressae you must not copy. aistnbute or take any
on Communication of any information in this emall to any unauthorized person is an offence under the Official Secrets Act (Cap 213) Please
notify he sender mmediately if you recaive this in efror

achpr eliant

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the intended recipient, kindly notify
us and delete this message and its attachments immediately, and please be advised that using, copying. distributing or disclesing any contents
therein is not allowed Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corparation
Limited or its related companies. The comments/proposals provided are for discussion purpeses only and are subject to approvals Nothing herein

2



shall tonstitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition except as agreed in a
writteh ‘adreement signed by the duly authorised representatives of both parties.

B SomfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment. We encourage you
to print this only if necessary

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W)




MGAL18112031 / Go Ahead Loyang Pre. Lid. - HO
ENTRY.DATE & TIME: 26/08/2014 11:58
SUBMITTED BY: Chan Weljie

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report Correcllz the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiale policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

26/08/2019 11:59

23/08/2019 09:15

P'GGOL FIELD X P'GGOL EAST
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Masured/Policyholder

r;larne Of Registered Owner

Co Reg No

Email Address

Mobile Phone No

Alternative Phone No

Vehicle Particulars

Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category
surance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy
Policy Number
Cover Note Number
Driver
Name of Driver
NRIC No
Date Of Birth
Occupation
Date Of Driving Pass
Driving Experience
Gender
Mobile Number
Fax Number
Contact Number
EMail Address

SG5098Z

GO AHEAD SINGAPORE PTE LTD
201541900C
NOEMAIL

OFFICE-63847168

VOLVO
B9TL-9.4 D AUTO TURBO ABS (A)

COMMERCIAL PURPOSE

NO

THIRD PARTY
BUS

MS FIRST CAPITAL INSURANCE LTD
COMPREHENSIVE

YES

D-18091603MFBP

LOW HEE AUN

S1282092E

06/05/1957

OUTDOOR

19/12/1980

38 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-81119613

NOEMAIL

Page 1 of 12



Address

“. Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

nas any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact
Was notice of intended Prosecution given?

f Yes,against whom?

235 S'GOON AVE 3
#05-08

550235
YES

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NO
2
NO
NO
YES

NO

YES

HOGANG N.P.C

ROAD: 60 HOUGANG AVE 9 SINGAPORE 538775 , POSTCODE: 538775 ,
COUNTRY: SINGAPORE

TEL NO: - FAX NO:
NO

- Jircumstances of Accident

MY BUS WAS ON THE EXTREME LEFT LANE OF A 3-LANE RD ALONG PUNGGOL FIELD WHERE IT'S MEAN FOR GOING
STRAIGHT & TURNING RIGHT WHILE THE REMAINING 2 LANES IS JUST PURELY MEAN FOR TURNING RIGHT. WHILST
TURNING RIGHT TOWARDS B/S 65529 - AFT PUNGGOL FIELD ALONG PUNGGOL EAST WHEN A BLUE NISSAN POLICE
VAN THAT WAS ON THE MIDDLE LANE HEAD STRAIGHT INSTEAD OF TURNING RIGHT. AS A RESULT, THE FRONT LEFT
MIRROR & CORNER BUMPER OF THE NISSAN VAN GRAZED AGAINST THE REAR RIGHT PANEL OF MY BUS

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: DIFFERENT FORMAT
Was there any audio recorded? NO

Details of Witness 1

Name DHARWAN

Phone Number 92789383

Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GBC967X
Vehicle Make/Model/Colour BLUE NISSAN URVAN MICROBUS 3.0 4DR 5MT ABS AIRBAG

Page 2 of 12



o Dela‘jls’IOf Properties
) \{ehiéle Category
“‘Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

FRONT LEFT MIRROR & CORNER BUMPER
GOVERNMENT
TAN LYE SENG

88181894

Page 3 of 12



Sketch Plan
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POLICE REPORT 1

SOLKCE FORCE LET T
SIN E _.

Ti20190822/72121

Police Station Of Origin: 10of3
Hougang N.P.C Report No. 1/20180823/2121
60 Hougang Avenue 9 SINGAPORE 538775

Tel No: 1800-48980999

REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made:
23/08/2019 15:19

Name of Informant: Address:

LOW HEE AUN APT BLK 235 SERANGOON AVENUE 3 #05-08 SINGAPORE
ID Type / ID No.: Contact No.:

NRIC NO / S1282082E Home/Office: Mobile: 81119613
Nationality: Email:

SINGAPORE CITIZE

Sex: Age: Date of Birth: | Type of Informant:

Male 62 06/05/1957 Driver

Race: Language: Institution / School Name:
Chinese

Occupation: Driving Licence Information:

Bus driver Class: Date of Expiry:

| I | A A (ARLO I N 1
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
T‘mdcm Anyone conveyed by
ambulance:

|AnyPada_ghnimdnd:No

_ No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing NA

Page 50of 12



POLICE REPORT 2

SINGAPORE
POLICE FORCE TR0 R

Police Station Of Origin: 2013
Hougang N.P.C Report No. T/20190623/2121
60 Hougang Avenue 8 SINGAPORE 538775
Tel No: 1800-4890099 CONTINUATION OF REPORT

Name TAN LYE SENG ID No. S8019619!

Related Vehicle | GBC967X (Van) Contact No., 88181894
Hospital/Clinic | NIL Class of | Class: NIL

S12820902E
Related Vehicle | SG5098Z (Bus/Coach/Minibus) Contact No.| 81119613
Hospital/Clinic | NIL Classof | Class: NIL
: Driving Date of Expiry: NIL
{ Licence &
Expiry Date
Date Treatment | NIL _NIL
_No. of Days granted Medical Leave | NIL | Degree of Injury | NIL
Brief Detalls.

|mmma-mwhmmmmw.lmuﬁubmm
Service No: 62.

On 23/08/2019 at about 0918hrs, | was driving along Punggol East Road. As | approached the junction of
Pulmolrsuﬂh:'d Punggol Fieid, | was on the extreme lefl lane of a 3 right turning lanes as | wanted to
make a .

As soon as | was going to make a right turn, one police van, GBC967X was on the middie lane drove
straight instead. Due to my bus tuming right and the van moving forward, it hit onto the side of my bus.

Al that point of time, there was no one injured and It was attended by police.

Due to the accident, the side of my bus was damage and dented. As for the police van, there was some
minor damage 10 its left headlight.

Page 6 of 12



POLICE REPORT 3

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Hougang N.P.C
60 Hougang Avenue 9 SINGAPORE 538775

Tel No: 1800-4890999

Sketch Plan
Informant is not able to provide sketch plan

Tr201808232121

Jofd
Report No TR20180823/2121

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you dont have
the certificate with you now. please fax a copy to 65474885 stating the report number as reference.

g?mnaommmm

Sgt 3 PHUA JIA JUN, MARK

——————

Signature Of Interpreter: CShi S Date/Time:
Not applicable 23/0872019 15:19
Officer In Charge Of Case: Classification Of Case:

TP/GIT/
51 ONG CHEE HIEN
Contact No.: 65476437

Authentication Stamp
NP6

X%
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POLICE REPORT 4
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Accident Photo

3
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Accident Photo
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Accident Photo
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. 02/09/2019 1st

P
L

ymfort gineering

205 Braddell Road S(579701)

ACCIDENT REPAIR ESTIMATES
Our Ref:
Type of Claim : Third Party - GAS Vehicle No. - SG 50982
Make & Model . VOLVO B9TL
Year of Manufacture : 2016
Chassis No. - YV3S4P928GA177931
Ins Company : NA Engine No. ;195177
Excess : NA Palicy No. © NA
Date of Accident 23/8/2019 Time of Accident - 09:15
Suggested Days of Repair : In-house Vehicle Assessor
Repair Estimates Case Owner . Chan Foo Heng
Signature
Parts (a) Cost/ List Price ltems $ -
Contact No
Less 10% $ - Operations
63837369 — Chan Foo Heng / Sam Tan
Total of Cost/ List $ - chanfh@cdge.com.sg
samtan@cd e.com.sg
(b) Nett Price ltems $ - LKK Auto Consultants hence notify
the Repairer of the following:
Less * To resurvey before/afier spray painting
« To display damaged part(s) during resurvey
Total of Nett Item * Parts prices are subject to confirmation
) * Third party survey is on a "Without Prejudice” basis
(c) Special Nett Items s - * No illegal modification(s) s allowed
) * Supplementary item(s) must be resurveyed a
Total Parts Cost (Appendix A) _§ = is subject o final approval from rnsuran;e Cﬁnﬁany
2 3
Labour (Appendix B) $§ 165000 %/ =40 Acknowledged by Repairer
Signature:
Total Repair Cost $ 165000 11240 Date:
The above total will be subjected to 7% G.S.T.
Name of Surveyor : IPRpSUE WA
Company o LKW
Survey conducted on : 2]\ Q at 1S00MYS

Remarks By Surveyor

(a) The repair of this vehicle is authorized / is not authorized until further notice.

(b) Recommended Days of Repair 2 day(s)
(c) Resurvey : @equired / Not Required
(d) Excess $
) .,-'?‘ - 2/ q] | 4
(e) Signature of surveyor : - Date: s

ACCIDENT AEPAT ESTIMATESE S Fd



Spark Car Care

ComfortDelGro Engineering Pte Ltd
205 Braddell Road S (579701)
Tel: 63837168 / 63837466 Fax: 62815767

Labour
Vehicle No. SG 50987 Case Owner Chan Foo Heng
Make & Model : VOLVO B9TL Year of Manufacture 2016
S/No e Estimated Adjusted
Labour Description )
Price Price

1 |Repair o/s no.

5 rear wheelarch panel

$360.00 fos0

2 |Repair o/s no. 6 rear wheelarch panel

$360.00

3 |Replace ecterior advertisment sticker

$480.00

$450.00 [5270

7l 4 [Respray all accident body panel [\m
X
J\\Qa\

—-—l"’
| —
1
3

> 3
L

i

LKKATG Con

* To resurvey befo

ltants hence nplify

g
[o/after spray painti

v ToumpEy damag
* Parls prices arg g

* Third party surve

jed part(s) during re urvay

1300 a "Without P judice” ha

* Suppl

is subject to final

o moaifiction(s) is aliowed

=1
pproval from insurghce C:ﬁmparw

Acknowledged by Rppairer

Signalure:
ﬁ:h,

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any

additional damages observed during the course of repair will be quote accordingly as a supplementary.




Veron Chen (LKKAuto)

_—
From: Veron Chen (LKKAuto)
Sent: Friday, 6 September 2019 5:40 PM
To: chanfh@cdge.com.sg; SUR; samtan@cdge.com.sg
Subject: SG 5098Z-DOA: 23/8/2019
Attachments: MARKING.pdf
Dear Foo Heng/Sam,
WITHOUT PREJUDICE

For claims against Singapore Police Force, we have instruction not to finalise any COR.

However, please be informed that we will submit our recommendation as per our surveyor marking in the
estimate.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AUTOMOTIVE ENGINEERING & MGT DIVISION

ACCIDENT CLAIM SECTION (SPORE POLICE
FORCE) 1 MOUNT PLEASANT ROAD BLK 8 OLD

POLICE ACADEMYSINGAPORE 298333
ATTN : HAFIZUL FARHAN RAHMAT

Ref : CS/SPF19015452/Fvf3e2

Date: 23-09-2019

Code: SPF

[0

13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBC 967X Veh. Inspected SG 50982
Policy No. Coverage ($) 0.00
Claim No. AEMD/105/009/2019/088 Excess ($) 0.00
Assign From HAFIZUL FARHAN RAHMAT Assign Date 02/09/2019
2. Vehicle Particulars & Condition
Make & Model VOLVO BSTL9.4L c.c 9364
Engine No. HIDDEN Year of Reg. 2016
Chassis No. YV3S4P928GA177931 Colour GREEN
Odometer 223929 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[275/70 R22.5 CONTINENTAL 7mm
L/H Front Tyre |[275/70 R22.5 CONTINENTAL 7 mm
R/H Rear Tyre [275/70 R22.5 CONTINENTAL 7 mm
L/H Rear Tyre |275/70 R22.5 CONTINENTAL 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
53 General Information
Accident Date  23/08/2019 Inspection Date 02/09/2019
Survey held at 205 BRADDELL ROAD BLK D
Repairer COMFORTDELGRO ENGINEERING PTE LTD
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




i VV LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SG 5098Z

Page No.:1 of 1

Qty Description of Parts Condition k&:ikr::?pa(g) Our A(:j)""’ted
LABOUR

REPAIR O/S NO.5 REAR WHEELARCH PANEL. 360.00 280.00

REPAIR O/S NO.6 REAR WHEELARCH PANEL. 360.00 280.00

REPLACE ECTERIOR ADVERTISMENT STICKER. 480.00 400.00

RESPRAY ALL ACCIDENT BODY PANEL. 450.00 380.00

1,650.00 1,340.00

GRAND TOTAL 1,650.00 1,340.00

I RECOMMENDED COST OF REPAIRS | I | 1,340.00

Report Ref No. CS/SPF19015452/Fvf3e2
NOTES : THE ESTIMATED UPPER RANGE OF REPAIR COST FOR THE DAMAGED VEHICLE IS IN THE REGION OF

$1,300-51,500

PARASURAM S/O SHANMUGAM

Asst, Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

1 ity Cl [l ioied to any third party who m reply on the Keport wholly o in part. Any INird party

ADRIAN LING WAI PING

B.Eng,AMSOE,AMIRTE,AMSAE-A M.MATAI

Licensed Appraiser



