Hsiao Tong (LKKAuto)

Fram: Hsiao Tong (LKKAuto)

Sent: Friday, 4 October 2012 1:51 PM

To: claims@transcab.com:sg

Cc: transcab_avaclaims@ava-ins.com

Subject: ACCIDENT INVOLVING SHD 534K(AXA) AND SIF 15247 ALONG/AT KPE EXIT UPPER

PAYA LEBAR ROAD ON 27/08/2019

04 Oct 2019

Transcab Taxi
Singapore

Dear Sir,

OUR REF  :CC4/ASM19015399/Epa3// SOMO1YLX
YOUR REF  : P1680520 (SHD 534K)
ACCIDENT INVOLVING SHD 534K(AXA) AND SIF 1524Z ALONG/AT KPE EXIT UPPER PAYA LEBAR ROAD ON

27/08/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy,

We have received a claim from AUBURN AUTO PTE LTD acting on behalf of the owner of SJF 15242 against your
motor insurance policy.

Based on the accident report and accident scenario, liability 1s not in your driver favour as it is a head-to-rear
collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

We also wish to advise that there is an excess of 555,000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of 55000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you Informed of the third party claim settlement and thereafter kindly let us have the excess payment
in your cheque payable to "AXA Insurance Pte Ltd”. Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim|s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre, The list below Is not all inclusive and further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
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. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene [if any)

. Coloured photographs of damage to all vehicles involved (If any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us

informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to AXA immediately. You may email it to cst@axa.com.sg / chewht@|kkauto.com or
deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim({s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or emall us at chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)



AUBURN AUTO PTELTD

176 Sin Ming Drive #04-18 Sin Ming Autocare,
Singapore 575721

Tel : +65 8608 0808

Email: auburnauto.claim@grhail.com

LETTER OF AUTHORISATION

RE: ACCIDENTS INVOLVING VEHICLE SHD534K & SJF1524Z ON 27
AUG 2019

Dear Office In Charge,

Our Client, Golden Shaw Pte Ltd (UEN:201727976E) has authorized
Auburn Auto Pte Ltd to repair, fix, maintain & receive payment for
this vehicle SJIF1524Z in aspect for this accident as mentioned in the
title.

[signature & company stamp ragquined)
Client:

Name: |

Designation: 4

Contact: v ¢



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: | SHD 534K (insd veh) |
BJF 16242 [TP weh) ’M:Tﬂvﬂﬂwummn

| I tem }
| Date of Acadent/ Time: | ZTOe018 o

Repsir Esimate |:$ 1,41C. 1O ] -

Final Repair Cost | 25 . .
| LossofUse | :% S daysat § per day
| Rental (if any) | i5 C = days at per day
LTA [ GIA Search Fes i 5- = = =
| Others: 1:§

Sy

Final Settlement Sum (Global Sum) 15 2.650.00
| Payee Name : AUBURN AUTO PTELTD N By
I Thivd Party Werkshop GIA Reglitered? | 1T v |[M] wO Kind by clitane below

Al For Non GIA Regiitered Workihos Apreed Liakllity 100 1%)

] for Gia Regniered Workshop BOLA Applicable: Yas/ No  ROLA Scenprio Mo

BOLA Lisbyiling | Asvesiod Latiliny 1*1 %)
* Agsesied Liobiliey o be illed anly s shoin soilivions sad for coses whiere B0LSE does nod gl

Bpmarn
NOTE:

1. PLEASE ENPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT,

I. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFERSOR IN ANY MANNER WHATSOEVER,

3 AKA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL A5 THEIR RIGHTS N LAW,

Only applceble 1o rental claim - ANl document are to be submitted with this settement conflemation. bh the event, rentsl
agreament /[ involces are nol riceived within 7 doys of this signed confitmation, we will sutomatically revert to loss of use daim
per the NIMA raies

Wi/l confirmed that this is # Rl and flinal settlement that we and or our client hawe had/hed sgalnst you [AXA and their
palicyholder/authanised driver tortfessor] lor any and ol Iotses [past/pressnt futiirs) aralng from this scciden

f._ A~

i
- =
Signature of workshap representative / Wosswitip stamp  Signature of Witness / Workshop stamg (il applicabile)
Name of sentafive; ;:"-1r-_ Mame of Witnass:

T o
TN

Signature of AXA's surveyor/representative: -
Name of AXA's surveyor /Representatlive

Date: l sjill\ ‘/(1 fﬁl
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