Letter of Demand

To : AIG Asia Pacific Insurance Pte. Ltd.

Re : Accident involving my vehicle no. Sny 595 Y and vehicle no.
JKke 16°5¢, on 2yv/8/2-t9 at HRS PM/AM along
TP < SCP pe ‘exir 1w Pasin s Bn 2

1) I/'We, the owner of vehicle no. Sy S7¢p_ hereby appoint

ST Aupwonle  pre LT (“the  workshop™)

to act for me/us to recover damages sustained in the above accident
from the third party driver and/or insurers. Claims are as follows :

Vehicle Repair cost / Excess § 2,461.00
Vehicle Rental Fee for days @
$ per day $
Loss of use/rental for % days @
$_19°  perday 5 e R
Loss of income for days @
$ per day $
Police search fee/police report fee/LTA search fees $
Others $
Total : $ 2,861.00

Signature of vehicle owner %\' <::| é‘%
Name - Di1gks SoH minG  Hpo Witnessed by :

— T SoH  munt H

Address:  BLk 2, Boow  Tiont ), i
_ — e

"30-87  (5)/6v002
— 0= (5)/6r°0z

Tel : 933953349
- JWISPE 0

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4,#04-01 (South Wina) Next tn \inam Rusildine Qiemme e axrnon — . -



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Thursday, 14 November 2019 5:53 PM

To: CLARENCEKOH81@GMAIL.COM

Cc: Admin A

Subject: ACCIDENT BETWEEN SKG1605G & SMH595D ON 24/08/2019 ALONG/AT EXIT 3A-

FROM TPE TO PASIR RIS

Tracking: Recipient Delivery
CLARENCEKOH81@GMAIL.COM
Admin A
olivialau@Ilkkauto.com Delivered: 14/11/2019 5:53 PM
Meikwan@lkkauto.com Delivered: 14/11/2019 5:53 PM
shupei@lkkauto.com Delivered: 14/11/2019 5:53 PM

OUR REF: CC6/AIG19015378/Akb3

KOH MING CHANG
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT BETWEEN SKG1605G & SMH595D ON 24/08/2019 ALONG/AT EXIT 3A-FROM TPE TO PASIR RIS

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
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 AUTOWORKS

Letter of Authorisation & Indeminity

Accident Involving Vehicleno. SmH Y30 and SkG l6o%6 o, 7—7‘/3/23"' | B
TPE SUP RO ExiT 7o pasm RS oA 8

1. I/We, the owner of vehicle no. Sm~ 5952 ‘hereby instruct and authorize you to commence repairs to
the said vehicle. Pending the outcome of my/our claim against the third party, I/we forthwith pay you the
sum of § being refundable deposit of the repair to my/our said vehicle.

2. Your are further authorized to appoint solicitors on my/our behalf and give the solicitors full instructions as
if the appointment is made and instructions are given by me/us with respect to the conduct of my/our claim
against the third party driver and/or his insurers including if necessary, to commence legal proceedings in
court in my/our name against the third party.

3. You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third party
and/or his insurers on such terms as you deem fit.

4. Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the amount of their
professional costs and disbursement for acting for me/us and to receive payment of the balance of the
settlement sum on my/our behalf directly into your account. In the event that my/our claim or legal costs of
the third party as well as the professional costs and disbursements of my/our solicitors notwithstanding that
my/our solicitors were appointed by you on our behalf.

5. 1/we also hereby instruct and authorise you deduct directly from the claim monies received from the third
party all outstanding balances that are still owing to you, namely the balance of repair costs and rental of
substitute vehicles.

6. In the event that I/we am/are required to attend at my/our solicitors office or to attend court in connection
with my/our claim, I/we shall render full co-operation,

7. In the event that my/our claim against the third party and/or his insurers is not successful or cannot be
proceeded with and/or if any Judgement or settlement is not honoured or satisfied by the third party, I/we
authorise you to revert the claim against my/our own insurers for the cost of repairs and any other losses
recoverable under my/our policy of insurance. In this respect, I/we understand and accept that the excess
amount applicable under policy of insurance shall be borne by me/us.

8. If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of repairs and/or any
other losses recoverable under the policy of insurance or make an offer to pay less than the amount claimed
by you, I/we agree and undertake to pay the full amount of your repair bill and survey fees and any other
expenses reasonably incurred on my/our behalf or to pay you the difference in amount, as the case may be.

9. l/we shall keep you informed of any correspondences and/or summons that I may receive due to this action
agreeing to pay or receive any monies due to this claim.

Dated this 29 day of 08 2{}19
: ' v L.
Signature of vehicle owner: '
Name-__ DICkSon SoH Mmi~6 upgg Witnessed by :
ICNo:_ SISL4TYs v - ——

(Company stamp, if applicable)

Address: _ [L)c 2R Boow TN 3,

#30-01 (5) 16fooL

Tel : 93393249

1st Autoworks Pte Ltd

DA W all Dl Aic 4 LA A Ad i P e e e =



I FIRST AUTOWORKS

Authorization To Act

I, _DiekSor Sod 4,06 Hao (“the third party claimant™) of

BLic 72A Boo~ Frorh Ao #3o-07 Cs) ¥ oo
(address), owner of Smi 5950 (vehicle no.) hereby
authorize 157 AwTI wonlc ¥t N - R

(“the workshop™) to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (“claim”) for my vehicle
no. sSmf 595 p that was damaged pursuant to the accident which
occurred  on_z+/8 /29!y (date) along  Tyec s Lo

CMT 7o PASin___ Rts  pn 8 (location)  involving
vehicle no/s Sk6  160¢e,

(“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to
settlement of my claim with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on
a without prejudice and without admission of liability basis in so far as the
driver/owner/insurers of the other vehicle/s is concerned.

Dated this 29 day of 08 (month) 20 19 _ (year)

Signed by “the third party claimant” Signed by “the workshop™

1st Autoworks Pte Ltd

AL



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, _1ST AUTOWORKS PTE LTD (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$2,700.00
(Global Sum) for vehicle no. SMHS95D that was damaged pursuant to the accident which occurred
on 24/08/2019 (date) along TPE SLIP ROAD EXIT TO PASIR RIS (location) involving vehicle

no/s SKG1605G.

This is pursuant to the inspection conducted on 29/08/2019 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner DICKSON SOH MING HAO("“the third
party claimant”) of vehicle no. SMHS95D make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™,

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to
SMHS595D(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 14 (day) of JULY (month) 20&_ (year)

\ AT
\ / N
\ ’ I/, k‘ \ ‘.‘\ e
Signed by appointed surveyor Signed by “thé workshop” (with chop)

"SIGNED WITHOUT PREJUDICE FOR
ANY PERSONAL INJURY CLAIM"



FIRST AUTOWORKS

1st Autoworks Pte Ltd

23 Kaki Bukit Ave 4, #04-01 ( South Wing) Singapore 415933 Tel: 68441985 Fax: 68445185

TAX INVOICE

AIG Asia Pacific Insurance Pte. Ltd.
AIG Building

78 Shenton Way

#07-16, Singapaore 079120

Vehicle No: SMH 595D
Chasis No : WVWZZZ13ZBV004660

GST Ref. No: M2-0111811-5

Invoice No: CGI-ASC-19IR01647G

Engine No: CAV210503 Invoice Date; 6/11/2019
AMOUNT
E
DESCRIPTION SGD
Parts
No. Qty. Description Price (SGD)
ik 1 REAR BUMPER 1,200.00
2 1 REINFORCEMENT, RR END PANEL 390.00
3 1 REAR BUMPER GUIDE LH 87.00
4 1 REVERSE SENSOR SET 280.00
Total: 1957.00
Less 10%: 195.70
Parts Total : 1761.30
Labour
No. Description Price (SGD)
1 To dismantle / renew the accident damaged portion, to panel beating, 400.00
= reshape, straighten, orientate & align repair / replacement parts :
2 Carry out spray painting on accident affected area. (Frt Bumper, Rear 600.00
= Tailgate, Rear bumper, Rear end panel) ’
To disconnect wire harness of electrical component to facilitate
3 : 1 1 3 30.00
e repairs,reconnect and check electrical function after repair
4 Remove and refit reverse sensor (Labour) 50.00
Labour Total : 1080.00
Other
No. Other Description Price (SGD)
1 Rear Bumper clip Set 40.00
Other Total : 40.00
Total : 2881.30

AT
Yours Faithfully, —=

Ronnie Tan™
Service Advisor
Tel: 68441985 Fax:68445185

E&OE

Lump sum Less 20%: 576.26

Total : 2300.00
GST (7%) 161.00
Grand Total: 2461.00

- ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "1 ST AUTOWORKS PTE LTD".

= PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.

1st Autoworks Pte Ltd
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FIRST AUTOWORKS

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 ( South Wing) Singapore 415933 Tel: 68441985 Fax: 68445185

TAX INVOICE
AIG Asia Pacific Insurance Pte. Ltd.
AIG Building
78 Shenton Way
#07-16, Singapore 079120 GST Ref. No: M2-0111811-5
Vehicle No: SMH 595D Invoice No; CGI-ASC-19IR01647G
Chasis No : WVWZZZ13ZBV004660
Engine No: CAV210503 Invoice Date: 6/11/2019
AMOUNT
DESCRIPTION SGD
Parts
No. Qty. Description Price (SGD)
i 1 REAR BUMPER 1,200.00
2 1 REINFORCEMENT, RR END PANEL 390.00
3 1 REAR BUMPER GUIDE LH 87.00
4 1 REVERSE SENSOR SET 280.00
Total: 1957.00
Less 10%: 1985.70
Parts Total : 1761.30
Labour
No. Description Price (SGD)
To dismantle / renew the accident damaged portion, to panel beating,
1 ; ; : ; 400.00
reshape, straighten, orientate & align repair / replacement parts
2 Carry out spray painting on accident affected area. (Frt Bumper, Rear 600.00
= Tailgate, Rear bumper, Rear end panel) 1
3 To disconnect wire harness of electrical component to facilitate 30.00
== repairs,reconnect and check electrical function after repair y
4 Remove and refit reverse sensor (Labour) 50.00
Labour Total : 1080.00
Other
No. Other Description Price (SGD
1 Rear Bumper clip Set 40.00
Other Total : 40.00
Total : 2881.30

Lump sum Less 20%: 576.26
Total : 2305.04
GST (7%) 161.35
Grand Total: 2466.39
Yours Faithfully, .

f/ﬂ
Ronnie Tan N

Service Advisor
Tel: 68441985 Fax:68445185

/

E&OE
- ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "1 8T AUTOWORKS PTE LTD".
- PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.

1st Autoworks Pte Ltd



