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LKK Auto Consultants Pte Ltd icoresnogssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 4089333

Tel: 6256-3561 Fax: G844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte, Ltd.

AIG Building

78 Shenton Way #08-16
Singapore 079120

Atin:

Vehicle Mo

Make

Assignment Date
Date of Inspection
Inspection At

Paint of Impact / General Description of Damages

From: LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

Date:

30 Aug 2018

Preliminary Advice

: SMGB108R
s AUDIE QS

: 30V08/2019
' 30/08/2019

: PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1
SINGAPORE 408659

Accident Date  21/08/2019
Policy No. : 1800152058
Excess 1 5%0.00

Est. Duration of Repair : 4.00

The vehicle sustained impact / damages n/s body and parts claimed are consistent 1o the accident.

Remarks

(%)

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

=5
55
55
5%

5%

k]
5%
5%
5%
S5

14,898.00
10,558.00

g60.00
11,518.00

180,000.00
67.851.00

112,149.00

The vehicla is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly
lat us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

"M



Veron Chen (LKKAuto)

From: Claims <claims@premiumauto.com.sgs

Sent: Monday, 4 November 2019 9:30 AM

To: Veron Chen (LKKAuto); SUR

Cc nora khai@premiumauto.com.sg; 'Claims’
Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019
Attachments: SMG 6109 R - 21082019 ADDENDUM.PDF
Dear all,

Kindly be informed our client has withdrawn claim from our end.
Please proceed to close the file.
Attached is the GIA addendum for your reference.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 4086599

p. +65 6388 2323 d. +65 6768 9911 f. +65 6341 1183
. claims@premiumauto.com.sg  w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapere 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB.

. - 1
|+ FIND OUT MORE - |
L e — |

Emall Disclaimer

This email, including amy attechment, is confidential and may also be privilaged

I you have raceived it in error, please notify us imm ediately by reply email and then delete this message from your system
Please do not copy it or wee it for any purpose, or disclose its contents or any aitad hment to any other person, Thank you

Erom: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Sent: Wednesday, 4 September 2019 2:11 PM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>

Ce: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SMG 6103 R ON 21/8/2019

Dear All,
Refer message from AIG.
Approved:10558.00: Why does the front and rear door cover necessary to change? Re-inspection

photos after dismantle required. Also spray painting doesn't the new parts come in original color?
Re-inspection to be done for damage check and supplementary.

1



According to surveyor, door covers 1o the door using strony adhesive, hence, upon removing the door cover
would inadvertently damage the covers.

As for the spray painting of the door cover, according to Premium Auto, they come in unpainted condition.

Surveyor's have instructed them to arrange for a before paint survey for the replaced parts for verification.

Dear Ezuwan Huzaini,

Please remember to arrange for a before paint survey for the replaced parts for verification

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Fhone: 6256-3561 | email ;sur@lkkauto.com | fax: £256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 3 September 2019 3:17 PM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>

Cc: {nnra.khai@premiumauto,mm.sg] <nora.khai@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Dear Ezuwan Huzaini,

As instructed by our client , please proceed to repair the insured vehicle SMG 6109R (Excess 56000/-).
(YIDR 3000.00 + OD excess 3000.00)

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Tuesday, 3 September 2019 3:03 PM




To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur lkkauto.com>
Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Hi Veron,

Any update on the approval?

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2323 d.+65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg W. www.audi.com.sg
Audi Showroom, Audi Centre 281 Al a_m_:ilr Hoign Singapore 159938 p. +65 6836 2223

o

Find out more

Email Disclaimer

This amall, including any attachment, ks confidential and may atso be peiviteged.

If you have raceived itin error, please notify us immediately by reply email and then delete this message from your system
Pleasa do not copy It or use it far any purpose, or disclase its contents or any Jttachment to any othar person. Thank you

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 2 September 2019 4:16 PM

To: 'Veron Chen (LKKAuto)' <veronchen@lkkauto.com>; 'SUR' <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SMG 6103 R ON 21/8/2019

Hi Veron,

| have already amended the driver DOA. Please find attach for the update GIA Report

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183



e. claims@premiumauto.com.sg w. www.audi.com.
Audi Showroom, Audi Centre 281 Alexandra Road Singapo
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Find out more- |
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Email Disclaimer

This emall, including ary attachment, is confidential and may alse be privileged,

If you have received it in error, please notlfy us immediately by reply email and then delete this message from your system
Please do not copy It or use it for any purpese, or disctose its contents or any attachment to any cther person. Thank you

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com=>
Sent: Monday, 2 September 2019 2:23 PM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR 5MG 6109 R ON 21/8/2019

Dear Ezuwan Huzaini,

Kindly assist to provide addendum with the correct insured’s DOB.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 2 September 2019 7:57 AM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com=>
Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Dear Ezuwan Huzaini,

Pending AIG approval.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
4



From: Claims <claims@premiumauto.com.sg>

Sent: Saturday, 31 August 2019 12:33 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR
<sur@lkkauto.com>

Ce: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Dear All,

Above mention vehicle already survey.
Kindly let us know the officer in-charge and the approval of the claim.

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 G768 9911 f. +65 6841 1183

. claims@premiumauto.com.sg W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Eiﬂgappre_lfﬂg?.a p. +65 6836 2223

L T

sam

Email Disclaimer

This amail, including any attachment, ks canfidential and may also be privileged

If you have received it in error, please notify us immediately by reply email and then delete this message from your system
Blease de not copy It or use it for any purpose, or disclose its contents or any attachment to amy other person, Thank you

From: Claims <claims@premiumauto.com.sg>

sent: Thursday, 29 August 2019 4:01 PM

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; ‘Admin-D (LKKAuto)' <admin-d@Ikkauto.com>; 'SUR’
<sur@lkkauto.com=

Cc: 'Claims' <claims@premiumauto.com.sg=

Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Dear all,
Attached is the estimate for your kind reference.

Best Regards,
Syafiq
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)



55 Ubi Road 1 Road Singapore 408683

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

& claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.+65 6836 2223

- = i\
; -_"""::"'-»L. |
| Pl |,

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB. .
; D

N0 1831

Email Disclaimer

This ernail, Incleding any attachmant, 15 confidential and may also be privileged

If you have received it in error, please notify us immadiately by reply email and then delete this message from your system.
Please do not copy it or use It for any purpose, or disclose bts contents or any attachmeant to any other parson, Thank you

From: Claims <claims@premiumauto.com.sg=

Sent: Wednesday, 28 August 2019 5:07 PM

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com=; 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'SU R'
<sur@lkkauto.com>

Ce: 'Claims' <claims@premiumauto.com.sg=

Subject: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Dear All,
Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
We will forward you the estimate once it is available.

Please arrange survey on 30/8/2019, 11am. Owner waiting.

Best Regards,
syafiq
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg Mo 199302271W)
55 Ubi Road 1 Road Singapore 408699
p.+65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road  5in

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEWW AUDI QB.

gapore 159938 p. +65 6836 2223

[-FinD OUT MORE |

Email Disclaimer
This email, Including any attachment, is confidential and may also be privileged
If wou have received it in error, please notily us immediatety by reply emall and then delete this message from your system.
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Please do not copy it or uss it for any purpose, or disclosa its contents or any attachment to any other persen. Thank you



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 4 September 2019 2:11 PM

To: claims@premiumauto.com.sg; SUR

Cc: {nma.khai@premiumautn.com.sg}

Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019
Dear All,

Refer message from AlG.

Approved:10558.00:Why does the front and rear door cover necessary to change? Re-inspection
photos after dismantle required. Also spray painting doesn't the new parts come in original color?
Re-inspection to be done for damage check and supplementary.

According to surveyor, door cOvers to the door using strony adhesive, hence, upon removing the door cover
would inadvertently damage the covers.

As for the spray painting of the door cover, according to Premium Auto, they come in unpainted condition.

Surveyor's have instructed them to arrange for a before paint survey for the replaced parts for verification.

Dear Ezuwan Huzaini,

Please remember to arrange for a before paint survey for the replaced parts for verification

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 3 September 2015 3:17 PM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com=

Cc: [nura,khai@premiumautﬂ.com.sg} <nora.khai@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Dear Ezuwan Huzaini,

As instructed by our client , please proceed to repair the insured vehicle SMG 6109R (Excess $6000/-).
(YIDR 3000.00 + OD excess 3000.00)

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.



All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims <claims@premiumauto.com.sg=
Sent: Tuesday, 3 September 2015 3:03 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Hi Veron,

Any update on the approval?

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapo

re 159938

p. +65 6836 2223
peer T

i--

Find out Mmore

Email Disclaimer

This email, including any attachment, Is canfidentlal and may atso be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your system
Plaase do not copy It or use it for any purpose, or dischose its contents or any attachment ta any other persan. Thank you

From: Claims <claims@premiumauto.com.sg=
Sent: Monday, 2 September 2019 4:16 PM



To: 'Veron Chen (LKKAuto)' everonchen@lkkauto.com>; 'SUR' <sur@lkkauto.com>
Subject: RE: 0D CLAIM FOR SMG 6109 R ON 21/8/2019

Hi Veron,

| have already amended the driver DOA. Please find attach for the update GIA Report

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e, claims@premiumauto.cOM.58 W. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938

= =

p. +65 6836 2223
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! Find out rncrwnl

Email Disclalmer

Thie amail, including any attachment, is confidential and may also be privileged

If you have received itin error, please naotify ws immediately by reply email and then delete this message from your system.
Pleasa da not copy it or use it for any purpose, or disclose its contents oF any attachment to any ather person, Thank you

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Monday, 2 September 2019 2:23 PM

To: claims@premiumauto.com.sg; SUR <suri@lkkauto.com=
Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Dear Ezuwan Huzaini,

Kindly assist to provide addendum with the correct insured’s DOB.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



Erom: Veron Chen (LKKAuto)

" Sent: Monday, 2 September 2018 7:57 AM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Dear Ezuwan Huzaini,

Pending AIG approval.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Saturday, 31 August 2019 12:33 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; SUR
<suri@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Dear All,

Above mention vehicle already survey.
Kindly let us know the officer in-charge and the approval of the claim.

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199502271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e, claims@premiumauto.COm.sg W. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapor

e 159938 p. +65 6836 2223
e

e

=
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Email Disclaimer



This amatl, inclueding any attachment, is confident ial and may also be privilaged
If you have received it in error, please notify us immediately by reply email and then delete this mass age from your system
Please do not copy it of use it for any purpose, of diselase its contents or any attachment Lo any ather person. Thark you

From: Claims <claims@premiumauto.com.sg=

Sent: Thursday, 29 August 2019 4:01 PM

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; '‘admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'SUR'
<syur@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg=

Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Dear all,

attached is the estimate for your kind reference.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f +65 63841 1183
e claims@premiumauto. cOm.sg W. www.audi.com.s

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.,

THE ALL-NEWW AUDI Q8.

i FIND Dl:.!‘l' MORE ]

e

Emall Disclaimer

This email, including any attachrmant, 15 canfidential and may also be priv leged.

f you have recakved it in error, please notity us immadiately by reply email and then deleta this message fram your system.
Please dn not copy it or use it for any purpase, or disclose its contents or any altachmant 10 any other person, Thank you

From: Claims <claims@premiumauto.com.sg>

sent: Wednesday, 28 August 2019 5:07 PM

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'Admin-D (LKKAuto)' <admin-d@lkkauto.com=; 'SUR'
<sur@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SMG 65109 R ON 21/8/2019

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
We will forward you the estimate once it is available.

Please arrange survey on 30/8/2019, 11am. Owner waiting.

Best Regards,
Syafiq



Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
5t Ubi Road 1 Road Singapore 408653

p. +65 6388 2323 d.+65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg  W. www . audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

p. +65 6836 2223

L'i“m OUT MORE

——
——

Email Disclaimer
This email, including any attachment, is confidential and may also be privileged
if you have received it in error, please notiby usim nedistaly by reply email and then delate this message from your System

Please do not cogy it or wse it for any purpose, or disclese Its contents or any attachment to any ather persarn. Thank you



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 3 September 2019 3:17 PM

To: claims@premiumauto.com.sg; SUR

Cc: (nora.khai@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Dear Ezuwan Huzaini,

As instructed by our client , please proceed to repair the insured vehicle SMG 6109R (Excess $6000/-).
(YIDR 3000.00 + OD excess 3000.00)

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg=

Sent: Tuesday, 3 September 2019 3:03 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR 5MG 6109 R ON 21/8/2019

Hi Veron,

Any update on the approval?

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f.+65 6841 1183

e. claims@premiumauto.com.sg  w._ www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road 5ingapore 159938 p. +65 6836 2223
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Email Disclaimer

This email. including any attachment, is confidential and may also be privileged

If yous have received it in error, ploase netify us immediataty by reply email and then delete this message from your system,
Piease do not copy it or use it for any purpose, or disclose its contents of any attachmant to any other person. Thank you

From: Claims <claims@premiumauto.com.sg>

sent: Monday, 2 September 2019 4:16 PM

To: 'Veron Chen (LKKAuto)' <veronchen@lkkauto.com=; 'SUR' <sur@lkkauto.com:
Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2015

Hi Veron,

| have already amended the driver DOA. Please find attach for the update GIA Report

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199302271W)
55 Ubi Road 1 Road Singapore 408693
p. +65 6388 2323 d. +656768 9911 f.+65 6841 1183

e. claims@premiumauto.com.sg Ww. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 68362223
i — _F;._, =
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Email Disclaimer

This amail, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it ar use [t for any purpose, or diselace its conterts or any attachment to-any ather person. Thank you



From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Monday, 2 September 2019 2:23 PM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Dear Ezuwan Huzaini,

Kindly assist to provide addendum with the correct insured’s DOB.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 2 September 2018 7:57 AM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com=>
Subject: RE: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Dear Ezuwan Huzaini,

Pending AIG approval.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4089333)

From: Claims <claims@premiumauto.com.sg>

Sent: Saturday, 31 August 2019 12:33 PM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com?>; SUR
<sur@lkkauto.com=

Cc: claims@premiumauto.com.sg
Subject: RE: OD CLAIM FOR SMG 6109 R ON 21,/8/2019

Dear All,

Above mention vehicle already survey.
Kindly let us know the officer in-charge and the approval of the claim.

Thank you.

Best Regards,
Ezuwan Huzaini



Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408693

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg W. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159538 rp_._:ris 6836 2223

LN KR

et

I L
=4 ._'-_,_-:.'_..._g;_-_‘:‘ B
- -y 1

Find out more ]

Email Disclaimer
This emall, including any attachment, is confidential and may also be privileged
if you have recaived it in error, please notify us iImmediately by reply amall and then delete this message from your systam,

Please do not copy it or use It for any purpose, or disclose its contents or any attachment te any obher persen. Thank you

From: Claims <claims@premiumauto.com.sg=

Sent: Thursday, 29 August 2019 4:01 PM

To: ‘Admin-D (LKKAuto)' <admin-d @lkkauto.com>; '‘Admin-D (LKKAute)' <admin-d @lkkauto.com=; 'SUR'
<suri@lkkauto.com>

Cc: 'Claims’ <claims@premiumauto.com.sg=

Subject: RE: OD CLAIM FOR SMG 6105 R ON 21/8/2019

Dear all,

Attached is the estimate for your kind reference.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e, claims@premiumauto.com.sg Ww. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

Email Disclaimer
This ernall, including any attachment, is confidential and may also be privileged.

if you have recelved It in error, please notify us immediately by reply amail and then detele this message from your system.
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Please do nat copy It or use it far any purpose, or disclase its contents o amy attachment toary other person, Tha 1k oL

From: Claims <claims@premiumauto.com.sg=

Sent: Wednesday, 28 August 2019 5:07 PM

To: 'Admin-D (LKKAuto)' <admin-d@l|kkauto.com>; 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'SUR'
<sur@lkkauto.coms=

Cec: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SMG 6109 R ON 21/8/2019

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
We will forward you the estimate once it is available.

Please arrange survey on 30/8/2019, 11am. Owner waiting.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f.+65 6841 1183

e claims@premiumauto.cOm.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

Email Disclaimer

This email, incleding any attachment, is confidential and may also be privileged

If you have recaed it in error, please not fy us immediataly by reply emall and then delete this message from your systam.
Please do not copy it ar use it for any purgose, or diselose its contents of any attachrment to any Gther persan Thank you



93209 Merimen e-Claims

View Received Message

This mail is associated with :
*SMGE109R (33002424645G)
Q

o
Aug 21 2019 12:00PM
[LI YANG]
Premium Automobiles Pre Lid

Delete Mssagej Forward | B

From AIG Asia Pacific Insurance Pta. Ltd. [AIG_SG), sent on 02/09/2019 16:44 PM.
To LEK_HOQ
Subject  Alert - Adj Mandate Approved (S$10558.00) - SMG6109R - Claim Handler: Yap, Weijoe

Approved: 10558,00:Why does the front and rear door cover necessary to change? Re-inspection photos after dismantle required, Also spray painting
doesn't the new parts came in original color? Re-inspecticen to be done for damage check and supplementa

| S

[DOCUMENTSSUMMARY
'l_Them are no documents.

Poor  covers ace g'ﬁ-*-':[ fo flo door LLSn"-a STron \’-:&J'ltsih'{_
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(Per'nt smmf foc U repleed party for Joddieed.0n,

hms'..f.fslngapnra.mariman.mnfdaimsﬁndox.cfm?"ﬁ..usabmqas‘l.ﬂ:mi!&lusaactinn=dsp_-.riew&modﬂ=1 &iinboxid=1542244&iDomainid=11&40bjld=12... 112




- RE: - typo in Ol GIA statement/ SMG6109R

From: Yap, Weijoe

To: eron Chen (LKKAuto)

Ce: Parthiban, Theerthan, Lim, Sheng Yang, SUR. claims@premiumauto.com.sq
Sent  2/8/2019 4:40:08 PM

Dear Veron,

Thanks for your email.

please be inform that driver was inexperience driver, therefor YIDR applied.
The final excess will be $$6000.00. (YIDR 3000.00 + OD excess 3000.00)
Excess: | 566,000.00

Thankyou
Best Regards.

Yap Wei Joe

AlG

Express Claim Adjuster,

Singapore— Auto Express & FNOL

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.
Tel 8001206556 | Ext : 1012220

E: Weijoe.Yap@aig.com

From: Veron Chen (LKKAuto) [maﬂtu:verunchen@lkkautu.mm]
Sent: Monday, September 02, 2019 4:23 PM

To: Yap, Weijoe; claims@premiumauto.com.sg

Cc: Parthiban, Theerthan; Lim, Sheng Yang; SUR

Subject: [EXTERNAL] RE: - typo in Ol GIA statement/ SMG6109R

This message is from an external sender: be cautious with links and attachments.
Dear Wei Joe,

Amend copy uploaded in merimen.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Yap, Weijoe <Weijoe.Yap@aig.com>

sent: Monday, 2 September 2019 2:05 PM

To: claims@premiumauto.com.sg

Cc: Parthiban, Theerthan <Theerthan.Parthiban@aig.com>; Lim, Sheng Yang <ShengYang Lim@aig.com>;



SUR <sur@lkkauto.com:=
Subject: - typo in 01 GIA statement/ SMG6109R

This is a secure, encrypted message. To read it, open the
attachment.
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Ini adalah pesan, aman terenkripsi. Untuk membacanya, membuka
attachment.

Click here by 2019-09-09 14:08 +08 to read your message.
After that, open the attachment.

More Info

pisclaimer: This email and its content are confidential and intended solely for the use of the
addressee. Please notify the sender if you have recelved this email in error or simply delete
it.

secured by Proofpoint Encryption, Copyright @ 2009-2017 Proofpoint, Inc, All rights

resarved

IMPORTANT MOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American international Group, Inc. or its subsidiaries or affiliates gither jointly or severally, for any loss or
damage arising in any way from its use.
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

\ehicle Owner Particulars

PARFICOF Ranate Frnoine

Craner |0 Type: Foreign |dentification Mumber
Owner 1D 452P
Vehicle Details
Vehicle Na.: SMGA109R
yehicle to be Exported: Mo
Intended Deregistration Date: 28 Aug 2017
‘ehicle Make: ALDI
wehicle Model: 05 SPORT 20TFSI QU STRONIC
Primary Colour: Black
Manufacturing Year: 2018
Engine Mo DAXD4ETT7?
Chassis No. WAUZZZFYXI2241758
Maximism Power Output: 1B85.0 kW (248 bhpl
Open Market Value: $42.847.00
Original Registration Date: 26 Dec 2018
First Registration Date: 24 Dec 2018
Transfer Count: o
Actual ARF Paid: $51.9846.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 25 Dec 2028
PARF Rebate Amount: $38,989.00
Intended COE Rebate Details
COE Expiry Date: 25 Dec 2028
COE Category: E - Open - all except motorcyche
COE Period(Years): 10
QP Paid: $30,959.00
COE Rebate Amount: 428 862.00
Total Rebate Amount: $67,851.00
The information contained herein is correct as at 28 Aug 2019
OK

ntu:rs:Hmrrl.rta.gmr.sgmarmrav:t|uruenqu1reuanatauy:—'unucuemreuareglnput FEUMNG L IUN_IUSEUsugus I



Premium Automobiles

55 Ubi Road 1, Singapore 40869%
Tel: 5366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

WIP : 10306

Telefax

Estimate :  Accident Repairs
Woaorkshop *  UbiRoad1l

Contact No 1 B3I66 2323

Fax No = 6841 1183

Reference :  PA/OD/1032/2019/N5
Date : 29-Aug-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIGC Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr.LiYang
Address : 3 Leedon Heights
#24-03
Singapore 2675951
Telephone :  HP+55 84516241
Type of Claim :  Own Damage Claims
Policy No. : 1800152058
Vehicle No SMG 6109 R
Model Code +  Audi Q5 SPORT 2.0 TFSI qu
Model / Year : 26/12/2018
Engine No ;. DAXDaB7TY
Chassis No 1 WAUZZZFYX)2241758
Mileage :
Date In H
Liability B o=
Excess Cost o
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  21-Aug-19

Place of Accident

NTU Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408659

Tel: 6366 2323 Fax:6B41 1183 .
Telefax
Estimate r raes for Accident Vehicle. SMG R
Estimated Surveyor's
5/n Nature of Jobs Charges Recommendation
To remove and transfer rhs front door and rhs rear p
1 door's multi-lock system and power window devices. S/N s 560.00 -

Inspect for damages.

e

To dismantle and renew rhs front door and rhs rear “

2 door. Re-organise rear crash management S 2,400000 [O0Y
components. Reinstall all parts removed.
T hs front door, rhs rear door and d (g SR NOQ
o respray rhs front door, rhs rear door and door
2 cmrers;.z : ¢ ° 5 ErDD?»QD/ Jasr Ceover & & - luopi
~ 5 = %u0
4 To carry out diagnostic checks. S/N 5 192.00 -

TOTAL LABOUR CHARGES : § 6,152.00




Premium Automaobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6841 1183

Telefax

aterial List for Accident Vehicle Re No. SMG 6109 R

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
1 FRONT DOOR - ;j’r Derdd $  2,829.00 -
2 BONDINGAGENT 7 NEC $ 45.00 7
3 CLEANING SOLUTION NEC § 65.00 -
4  FRONT DOOR ATTACHMENT PARTS 7 s 239.00 7
5  FRONT DOOR CATCH it pee S 132.00 +
6  TYRE PRESSURE DATA PLATE riec- s 35.00—
7  FRONT DOOR CD‘UER RH e S 661.00
8 REARDOOR- 533 e+ $  2,829.00 °
9  BONDINGAGENT  ~ NEC S 45.00 7
10 CLEANING SOLUTION NEC $ 65.00
11  REAR DOOR SEALING STRIP et ¢ 15.00 ~
12 REAR DOOR ATTACHMENT PARTS s 501.00 7
13  REAR DOOR OUTER SEAL /s NEC ¢ 190.00 =
14 REAR WEATHERSTRIP-RH /(= ¢ 201.00 *
15 REAR DOOR CATCH w.-“'* b s 132.00 +
16 REAR DOOR COVER-RH )i s 577.00
17 OUTER DOOR SEAL - FRONT e~ NEC ¢ 185.00 —
18 SUNDRIES 5 300.00
TOTAL SPARE PARTS s 8,746.00
TOTAL LABOUR CHARGES $ 6,152.00
GRAND TOTAL $ 14,898.00

All charges are not inclusive of GST,
Legend Remarks (0K) = Approved, Remarks (X} = Not approvec
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699 LKK Auto Consultants hence notify
Tel : 6366 2323 Fax: 6841 1183 the Repairer of 1

Telefax

« To resurvey baloralat
» To display damaged pa
« Parts prices an subje
« Thingd perty SUNEY is ¢

» No illegal mad
s Supplemantary {3} must be nesurveyed and
i sublect to final approval from Insurance Company

Name Adoan M | ;:::::mg i

Surveyed Date 20 (ﬁ’l 9. \ Date:

Authorised Date

Excess Cost

Liability :

Remarks - A Autlposed 04 13675.

Please Note This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

 Case | Molified | Emt Submitted | Ad) Assigned | AdjRet | AdjSubmitted | inz Auth'ed | status
30 Aug 2019 30 Aug 2019 | S$10,558.00 | 5$10,558.00 | Pending for Survey
Maln 15:52 15:14 Edit Estimates || View Rpt | Report
Eait Ady Rpt_| Cancel Case

| Main
CLAIM SUBFOLDER DETAILS ~ l[created
| Insured: LI YANG, 10t E4‘123541D Tel: ﬂ658§15241. Emall LEEIHDEIWEMAIL COM

Claim Detalls

|| wehicle Reg. No.: | SMGG109R Date of Loss:

Claim Type: 0D/ 330024246456 | Policy/Caver Note No.: 1800152058 (Comprehensive) |
N 1 | Excess: 'SS'E DUD IJEI o - [
Repairer: _Pr;-mlum Auinmabilu Ph Lm; H-:l] 55 Ubi Road 1, 4&3&5-9 Ubl Tel: 5?559323!952?}‘?911 E '

AIG Asia Pacific Insurance Pte. Ltd. [Sﬂ-] Tr.:l 65-6419-3000 ... [Handled by Yap, wWeijoa]
| Weijoe, Yapilalg.com

Handling Insurer:
| 'uuc Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] .. [Final Rpt |

Lo R _|due 10/09/2019] ) |
Driver/Custodian: = |LIYANG (21 / Male), NRIC: E41285410, Tel: +6584916241 Emall: LEETHOERY@GMAIL.COM
:AESDL‘.IATEI} MAIL RECEIVED ' - - " wiewan | Compose Case ma_||

o AIG_SG (02/09/2019): Alert - Adj Mandate Approved (5$10558.00) - SMG6109R - Claim Handler: Yap, Weljo...
'+ AIG_SG {02/09/2013): SMG6109R / OD / 21/08/2019 / Coverage & Excess update

=] ]

| ALL ASSOCIATED TASKS View Al | SesrenTasks |  Create NewTask | Compiete ]

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done? !
No rasults.

https://singapore. merimen.com/claims/ index.cfim?fusebox=MTRadjuster&fuseaction=d... 4/11/2019




Merimen e-Claims

Upload Dotuments J

Claim Documents

*SMG6109R (33002424645G)
oD

Aug 21 2019 12:00PM
[LI YANG]
Premium Automobiles Pte Ltd

Upload Photos |

Compose Naw Letter

Upload viden | Upload Audio L
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Merimen e-Claims Page 2 of 2
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Litd icoregno:19sso7198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkaulﬂ.mm;assignmenls@1kkaum.cum

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG19015375/AVF3N2Z
AIG Building, 78 Shenton \Way #08-16
Singapore 079120 Date: 04/11/2019
REFERENCE
Insured/Claimant: LI YANG Policy No: 1800152058
Date of Loss: 21/08/2019 Mature of Claim: oD Claim No: 330024246456
D RIPTION & IDENTIFICATION VEHI
Reg No: SMGE109R
Make & Model: AUDI Q5, 2.0 TFSI Quattro (A} Engine No: DAXD46T79
Reg. Date: 26/12/2018 (Man. Year: 2018) Chassis No:  WAUZZZFYXJ2241758
Colour: Black Odometer: 1720 km
Engine Capacity: 1984 cc
Mqu?t Value/New Car 3%180,000.00
Price:
Sum Insured (5%): Market Value/New Car Price
H F Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55R19 Rear Tyre Size: 235/55R19
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 8,746.00 7,306.00 1,440.00 16.486
Miscellaneous llems 0.00 0.00 0.00
Labour 6,152.00 3,252.00 2,900.00 47.14
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 14,898.00 10,558.00 4,340.00 29.13
- Excess (S535) 6,000.00 6,000.00 0.00 0.00
(S%) 8,898.00 4,558.00 4,340.00 48.78
+ GST 7.00/7.00% (S%) 622.86 319.06 303.80 48.78
Nett Amount (S5) 9,520.86 4,877.06 4,643.80 48.78
INSPECTION
Date of Assignment: 30/08/2019
Date Inspected: 30/08/2019 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: This report represents our findings st the time and place of inspection stated hereln, Such inspection has been carried out fo the best of our
knawladge and ability but any otfver lighility urder any ofher circumstances iz heraby axpressly axcluded.
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PLEASE BE INFORMED THAT OI WITHDRAWH CLAIM

(REPAIR COST NOT CONCLUDE)
|EXCLUDE CHECK ITEMS S$5%60.00 HETT}
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT DOOR-LH Dented 2.829.00FS *2,829.00FS
2 1 *BONDING AGENT *Check 45.00F5 *FS
3 1 *CLEANING SOLUTION *Check 65.00F3 “-F3
4 1 *FRONT DOOR ATTACHMENT PARTS *Check 239.00F5 *-F5
5 1 *FRONT DOOR CATCH MNot Necessary 132.00FS *.FS
6 1 *TYRE PRESSURE DATA PLATE Mecessary 35.00F5 *35.00F5
T 1 *FRONT DOOR COVER-RH Mecessary 661.00F5 *661.00FS
8 1 *REAR DOOR-LH Dented 2 B20.00FS *2,829.00F5
9 1 *BONDING AGENT *Check 4500F3 -F3
0 1 *CLEANING SOLUTION *Check 65.00FS *-FS5
11 1 *REAR DDOR SEALING STRIP Mot Necessary 15.00F5 *-F3
12 1 *REAR DOOR ATTACHMENT PARTS *Check 201.00FS *-FS
13 1 *REAR DOOR OUTER SEAL Mecessary 190.00F3 *1890.00F5
14 1 *REAR WEATHER STRIP-RH Mot Mecessary 201.00FS *-FS
15 1 *REAR DOOR CATCH Mot Mecessary 132.00FS *-FS
16 1 *REAR DOOR COVER-LH Necessary 577.00FS  *577.00F5
171 *QUTER DOOR SEAL-FRONT MNecessary 185.00FS  *1B5.00F3
B8 1 *SUNDRIES *Check 300.00F5 *“-F8
F=Franchise parl, 3=Spchell - —

Total Parts (S$)  8,746.00 7,306.00

[ Report was unsubmitted during this print-out. |
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Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE AND TRANSFER RHS FRONT DOOR AND MNew 580.00 560.00
RHS REAR DOORS MULTI-LOCK SYSTEM AND POWER
WINDOW DEVICES.INSPECT FOR DAMAGES
2 TO DISMANTLE AND RENEW RHS FRONT DOOR AND New 2.400.00 1,000.00
RHS REAR DOOR.RE-ORGANISE REAR CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY RHS FRONT DOOR,RHS REAR DOOR AND  New 3,000.00 1,500.00
DOOR COVERS
4 7O CARRY OUT DIAGNOSTIC CHECKS MNew 192.00 192.00
Gross Labour Cost (53) 6,152.00 3,252.00

Report was unsubmitted during this print-out.

i

< END OF ESTIMATES >
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