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Yvonne Wong (LKK Auto

From: Yvonne Waong (LKK Auto)

Sent: Wednesday, November 06, 2019 3:04 PM

To: Boo seng yak; Adrian Ling (LKKAuto); SUR; Carrine Leong;
jiayee.yap@premiumauto.com.sg; Chang Chee Sing

Subject: FINAL REVISION - SMH84575 - OD AIG - SURVEYED 30 AUG 19

Dear Mr Boo,

Confirm repair cost of $10,106.48 before excess $600 and GST @ 5 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: ywonnewong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Wednesday, October 30, 2019 4:30 PM

To: Yvonne Wong (LKK Auto) <yvonnewong@lkkauto.com>; Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang
Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMHBA575 - OD AIG - SURVEYED 30 AUG 19

Hi Adrian and all,

Revised and photographs is attached.

Please confirm repair cost of $10,106.48 @ 5 days of repars.

Your early closure is well appreciated.

Best regards - jb



Yvonne Wnni (LKK Auto)

From: Yvanne Wong (LKK Auto)

Sent: Tuesday, September 03, 2019 2:27 PM

To: Claims

Subject: OD CLAIM FOR SMH B457 S ON 27/8/2018
Hi Troy Goh

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SMH84575 (excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Yvonne Wang (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | emall: yvonneweng@lkkauto.com | fax: Hz56-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, September 03, 2015 1:21 PM

To: Yvonne Wong (LKK Auto) <yvonnewong@lkkauto.com>
Ce: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SMH B457 S ON 27/8/2019

Dear all,

Any update?
Thanks

Best Regards,
TRoy Goh

Claims Advisor

Premium Automobiles Ple Lid jmag s psazrring
55 Ubi Rowd | Rowd Singaporne 4086949
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From: Yvonne Wong (LKK Auto) [mallto:yvonnewong&ilkkauto.com]
Sent: Monday, 2 September 2019 5:49 PM

To: Claims; SUR

Subject: OD CLAIM FOR SMH 8457 S ON 27/8/2019

Hi Troy Goh

Still pending for AIG approval.

Thank you

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6256-3501 | email: yvonnewong@lkkauto.com | fax: 6256-4315

Bik 51, Pove Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Claims [mailto:claims@premiumauto.com.sg
Sent: Monday, September 02, 2019 3:00 PM

To: Admin A <admin-a@|kkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SMH 8457 S ON 27/8/2019

Dear all,

Kindly update the status of this mentioned case.
Thanks

Best Regards,

TRoy Goh
Claims Advisor



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coresne1sssoriess
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tal: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408833
Attn: Date: 02 Sep 2019
Preliminary Advice
Vehicle No : SMHB457S Accident Date : 27/08/2018
Make - AUDI A3 Policy MNo. : 1900014314
Assignmant Date : 30/08/2019 Excess : 550,00
Date of Inspeciion : 30/08/2019 Est. Duration of Repair : 5.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408693

Point of Impact | General Description of Damages
The vehicle sustained impact / damages /S portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 16,003.00
Revised Amaunt o] 11,828.00
Check ltems (Estimated) 5% 1,204.00
Total S5 13,030.00
Lump Sum Repair ‘88

Total Loss Consideration

New for Old Value 'S§

Pre-Accident Value 5% 105,000.00
COE / PARF Rebate S8 37,756.00
Salvage Value 8%

Margin for Repair 5% 67.244,00

Remarks

{ X} Thevehicle is repairable al our adjusted amount. We have also confirmed excess and policy coverage. Kindly lel us
have your autharisation.

{ ) Thevehicle is uneconamical to be repaired. you are advised to invite tender for the wreck.

{ ) Other comments :
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ACCIDENT STATEMENT

Date Of Repori

Date Of Accideni

Exact Location Of Accident
Country/Stale of Loss

2882018 10:35

2710872019 10:45

UPPER SERANGOON & POTONG PASIR AVE 1 JUNCTION
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registralion Number
Insured/Policyholder
Hame Of Registered Dwnar
NRIC No

Email Address

Mobile Phone Mo

Altermative Phona No
Vehicle Particulars
Manufaciurer

Modal

Exacl Purpose lor which vahicle was bDeing used at
time of accidani

Are you claiming under your own insuranca policy
for repair 1o your vehicle?

Il Mo, Please stale action o be taken
Vehicle Calegory

Insurance Company

Mame of Insurance Company
Typa O Coverage

Fleat Polcy

Policy Number

Cover Nole Number

Driver

Mame of Driver

MNRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Drving Expenence

Gendar

Mobile Number

Fax Numpear

Contact Number

EMail Address

SMHBA57TS

CHUA Y1 HSIUNG GARY
STTT5854B
GARYCHUA2B@GMAIL COM
[LOCAL ) +65-98202883
OFFICE-BB202883

ALIDI
AJ SEDAN 1.0 TFSI &Y

PRIVATE UEE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1800014314

CHUA TSE CHEQU
F1B866885T

15061 849

INDOOR

18/0872012

7 YEARS AND 0 MONTHS
MALE

(LOCAL) +85-83081280

GECHUA M@mGMAIL COM

Page 100 23



Addrass

Postcode
Was drver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vahicle Registration Number of Driver's Own
Vahicls

Insurance Company ol Driver's Own Vehicle

General Informalion of the Accident

Type Of Accidant

Waather Conditions

Road Surface

Other Information

Was any foreign vahiclé involved i ftus accident?

Mumber of vehicles (including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any njured conveyed 10 hospital by
ambulance?

Wias any other malenal or propery damaged?

| have been approached by unknown person(s)
soliciting/offaring accident claims assistance

MNumber of Passengers (Including Driver)
Detalls of Police Action

Was the accidenl reporied o the polica?

If Yes Please stale which Police Station
Was nollce of intended Prosecution glven?
It ¥es. aganst whom?

Circumstances of Accident

BLK 8 8 WOODLEIGH CLOSE
#06-18

357903
NO
PARENT

SIDE SWIPE
CLEAR
DRY

NO
2
NOD
ND
YES
NO

NO

NO

DRIVING ALONG UPPER SERANGOON RD AT 10.45AM 27/8/18 AND WAS WAITING AT TRAFFIC LIGHT TO TURN INTD

POTONG PASIR AVE 1. | CUT INTD MY RIGHT LANE AND GRAZE INTD THE CAR BESIDE ME

Attachment(s)

Are accident pholos avallable for altachmaent?
Was there any video captured by Car Camera?
Was there any audio recordad?

DETAILS OF OTHER VEHICLE PROPERTY 1

YES
NO
NO

Vehicle Reglistration Numbsar
Vehicle Make/Model/Colaur
Details Of Proparties

Vehicle Calegory

Name of Driver
NRIC/Passpor Number
Contact Number

Address

Posticode

Insurance Company Mame
MNalure Of Damage

MNo, Of Passenger (Including Driver)

SJUS47G

PRIVATE CAR

Page i of 23
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Email: Nora khai@premiumauto com.sq / claims@premiumauto. com . sg

WIP: 10216

Telefax

Estimate !  Accident Repairs
Workshop : UbiRoad1

Contact No : 63662323

Fax No : B6B41118B3

Reference :  PA/OD/1031/2019/N5
Date :  29-Aug-19

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

£#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢  Mr.ChuaYi Hsiung Cary
Address BLK 8, 8 Boon Keng Road
#21-144
Singapore 330008
Telephone : HP+6558292883
Type of Claim ¢ Own Damage Claims
Policy No. 1900014314
Vehicle No SMH 8457 S
Model Code ! AudiA3 Sedan 1.0 TFSI 8V
Model / Year :  Feb:19
Engine No : CHZC26234
Chassis No : WAUZZZBV7K1014358
Mileage :
Date In -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

27-Aug-19
Upper Serangoon & Potong Pasir Ave 1 Junction



Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel ;6366 2323 Fax:6B4]1 1183

Telefax
Estimated Labour Charges for Accident Vehicle SMH 8457 S

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

To remove, check and reinstall front wire harness -
1 for headlights, horns, outside temperature sensor S/N S 360.00
and headlight washer assy,

To dismantle and renew front bumper, rhs front
fender and rhs headlight. Re-organise crash

g management components. Reinstall all parts ¢ I.if.iﬂ:ﬂﬂ ‘I ‘}‘SE '
removed. .
d / 2
3 To respray front bumper and rhs front fender. 5 2.299:'50 [0
To renew rhs front rim and carry out wheel e
4 alignment. S/IN S 280,00
5 Tocarry out diagnostic checks. S/N & 192.00 =

;
5

TOTAL LABOUR CHARGES




Premium Automobiles

5% Ubi Hoad 1, Singapore 40BETS
Tel 6366 2323 Fax BB4] 1183

Telefax

Material List for Accident Vehicle Regn No. SMH 8457 S

Ramage Parts & Prices
SN Parts Description S/NETT REMARK
1 FRONT BUMPER E.-_ﬂ.cl s  1,830.00 «
2 FRONT BUMPER FIXING PARTS /€ o s 170.00 4
3 FRONT BUMPER GUIDE SECTION-|h Pe—d 3 35.00 «
4  FRONT BUMPER CLOSING ELEMENT - LOWER CENT/ S A~ 488.00
5  FRONT BUMPER CLOSING ELEMENT - RH gl 270.00 %
6  FRONT BUMPER COVER TRIM - RH pten§ 148.00 ~
7  FRONT BUMPER WHEEL HOUSING LINER ADAPTER § .ﬁ 34.00 A -
8  FRONT BUMPER AIR GUIDE GRILLE-RH /-t “— § 171.00 &
9 FRONT BUMPER SIDE REINFORCEMENT 2, 660.00 *
10 FRONT BUMPER FOAM FILLER PIECE ' 3 172.00 ¥
11  FRONT BUMPER COVER /<™~ 5 111.00 *
12 FENDER-RH ~ D/stoted s 778.00 —
13 FENDER BRACKET - RH faﬁ-i $ 25.00 “
14  FENDER CENTRE BRACKET - RH s 35.00~
15 FENDER BRACE Bt s 88.00
16  WHEEL HOUSING LINER SEAL - RH At Nt ¢ 31.00 A4
17 WHEEL HOUSING LINER -RH  2e—d s 15800 «—
18  WHEEL HOUSING LINER ATTACHMENT PARTS A€ 81.00 - -
19 LEDHEADLIGHT-RH  cudd e B 5.029.00 -
20 HEADLIGHT WASHER SYSTEM LIFT CYLINDER -RH  § 128.00 *
21 FRONT ALUMINIUMRIM-RH (4 s 666.00 =
22 ALUMINIUM RIM RUBBER VALVE /T r4 g 5 13.00 +
23 SUNDRIES Nec s 300.00 '
TOTAL SPARE PARTS : S 11,421.00
TOTAL LABOUR CHARGES - s  5,482.00
GRAND TOTAL s 16,903.00

All charges are not inclusive of GST,
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1. Singapore 408639
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name . Adaaa A
Surveyed Date : affﬂﬁlﬁ. j
Authorised Date

Excess Cost

Liability
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» To resurving befedoatie Sty Dainting

o T CIRpIay QEMagED FaiT| 1| Quitng /eaLrysy

+ Pars prces ame subyect % corfirranon

* Theed party Sufvey S on a2 “Wihat Presaios’ basn
"rl.lf*l"r"-'_: ST il e

& Syppreantang By sl b el .- |

o 3ubjecT 1 hnal BoprOval Tom busancs Compony

Azitcrarieriged iy Repamer
Senatay
Cater

Remarks . T M&vﬂftj y C"gﬁ-;J

Please Note ! This estimate is based on visual inspection of the affected vehicie

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owrsar (D

Vehicle Details

Vehicle Mo,

Vehicle to be Exported:
Intended Deregistration Date:
Wahicle Make:

Vehicle Modet:

Primary Colour:
Manufacturing Year:

Engine No.:

M aximuim Power Output:
Open Markat Value:

Original Reglstration Date:
First Registration Date:
Transfer Count:

MI-H'MF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibillity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Enpiw Diate:

COE Category:

COE Pericd(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 30 Aug 2019

Singapare NRIC
8548

SMHBA57S

Yes

30 Aug 2019

AUDI

A3SEDAN L0 TFSIS TRONIC (LED)
Black

2018

CHZC26234
WAUZZZEVTK 1014358
B5,0kW (113 bhp)
$22.100.00

11Feb 2019

11 Feb 2019

0

$£22.940.00

Yes
10 Feb 2029
£17.20500

10 Feb 2029

A - Car up to 1600cc & ¥7kW (130bhp)
10

£25,689.00

$20,551.00

$37,756.00

OK



- L
Premium Automobiles
55 Ubi Road 1, Singapore 408659
Tel: B366 2323 Fax:B6B41 1183
Emall- Nora khai@premiumauto.com.sg / daims@pramiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No + B366 2323

Fax No :  BB411183
Reference : PAODNMO31/2019/NS
Date 1 28-Aug-18

Vehicle NOT IN workshop. Please arrange for survey

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Chua Yi Hslung Gary

Address BLK B, 8 Boon Keng Road
#21-144
Singapore 330008
Talephone HP +65 88292883
Type of Claim Own Damage Claims
Policy No. 1800014314
Vehicle No SMH 8457 S
Model Code Audl A3 Sedan 1.0 TFSI 8Y
Model / Year Feb-18
Engine No CHZ C26234
Chassis No WALZZZBVTK1014358
Mileage
Date In
Estimated By Johnny Boo / Allan Wu
Accident Date 27-Aug-18
Place of Accident Upper Serangoon & Potong Pasir Ave 1 Junction

WiP : 10216



Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel 636682322 Fax: 8841 1183

Telefax
Estimated Labour C for Accident Vehicle SMH 845
Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To remove, check and reinstall front wire hamess for
1 headlights, homns, outside temperature sensor and SIN § 36000 § 360.00

headlight washer assy

To dismantle and renew front bumper, rhs front
fender and rhs headlight. Re-organise crash

2 management components. Reinstall all parts $ 245000 1,200.00
ramoved.

3 Torespray front bumper and rhs front fender ] 220000 § 1,100.00

4 To renew rhs front rim and carry out wheel alignment. SIN $ 28000 § 280.00

& To carry out diagnostic checks. SN _§ 182.00 § 192.00

TOTAL LABOUR CHARGES . 5,482.00 S 3,182.00




Premium Automobiles
55 Ul Roaag 1, Singapore 408609
Tel . 368 7370 Fax: 5841 1153

Telefax

Material List for Accident Vehicle Regn No. SMH 8457 S

SM__pars Deseription SNETT e REMARK
1  FRONT BUMPER 5 1.830.00 § 1,464.00
2 FRONT BUMPER FIXING PARTS 3 170.00
3 FRONT BUMPER GUIDE SECTION - |h $ 3500 § 27.52
4 FRONT BUMPER CLOSING ELEMENT - LOWER CE § 486.00
5 FRONT BUMPER CLOSING ELEMENT - RH 5 270.00
6§ FRONT BUMPER COVER TRIM - RH - 148.00
7  FRONT BUMPER WHEEL HOUSING LINER ADAPTI 3 34.00
8 FRONT BUMPER AIR GUIDE GRILLE - RH $ 171.00
9 FRONT BUMPER SIDE REINFORCEMENT 5 660.00
10 FRONT BUMPER FOAM FILLER PIECE 3 172.00
11 FRONT BUMPER COVER $ 111.00
12 FENDER-RH 3 778.00 § 622.00
13 FENDER BRACKET - RH $ 2500 § 19.76
14 FENDER CENTRE BRACKET - RH $ 3500 § 27.76
15 FENDER BRACE 5 B8.00 § 69.84
16 WHEEL HOUSING LINER SEAL - RH ] 31.00
17  WHEEL HOUSING LINER - RH 5 158.00 § 126.00
18 WHEEL HOUSING LINER ATTACHMENT PARTS  § 81.00
19  LED HEADLIGHT - RH $ 502500 § 4,023.20
20 HEADLIGHT WASHER SYSTEM LIFT CYLINDER-F § 128.00
21 FRONT ALUMINIUM RIM - RH $ 666.00 § 53240
22  ALUMINIUM RIM RUBBER VALVE 4 5 13.00
23 SUNDRIES 8 300.00 % 12.00
TOTAL SPARE PARTS $ 1142100 § 692448
TOTAL LABOUR CHARGES $ 548200 § 3,782.00
GRAND TOTAL $ 16,903.00 § 10,106.48

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare paris are Special Nelt



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore (079120 Nora khai@ premiumauto com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMH 8457 § PA/OD031/2019/NH

18" Dec 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMH 8457 §, Audi A3 SEDAN 1.0 TFSL

With reference to the above-mentioned vehicle, no. SMH 8457 S, claimant,
Mr. Chua Yi Hsiung Gary, please find the related document per anached.

1. A copy of the Original invoice no. 85014611 - S8 10,171.93,
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

I1 you require any further clarification, please do not hesitate to contact me at
G768 99] 1.

Regards

This 15 a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Enel
AlG —SMH 84575

from

Telephone +65-
Telafax,  +65-
EMail

Our department
Qur Rel

Your Raf

Date

iotal pages

Pramium Automoblles Ple L
Showroom

9 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Teletax  (65) 64713733

Sarvica & Parts Centres
55 Ubi Rd 1

Singapore 408688
Telephone (B5) 6336 2323
Teletax  (B5) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Algzandra Service Centre Ubl Service Centre Customer Service
B Awvarcra Rosd 2B Aanarars Road 5 Uni Raad 1 Barca Appairiment 665 70
Man Tochons 8362221 el Tephors 6368 2223 e B ittty
Main Telelas 8471 3733 Main Teielne 8478 1023 ::::uu- :affﬁ; e -
INS TAX INVOICE
Page 1 11:19 Company Reg. No. 1893902271
G8T Reg. No. 199502271KW
AIG ASIA PACIFIC INSUBANCE PTE LTD r : £11 . TS
ecn DLALH Bl Invoice No: 85014611 Account: anooe T 0
AlG BUILDING
78 EHEMTOM MAY Date : 17/12/201% AIG ASIA PACIFIC INSURANCE FTE LTD
§07-16 MOTOR CLAIM DEPT
g 07812 - AIG BUILDING
SINGAPORE 078120 078 Order SMHB45TS T8 BEEMTON MAY
#0718
Term o SINGARPOBE 075120
Regn No: sungss7s (v 40847 Regn Date: 11/02/2012 Mileage: 731 WIP No.: 10216
Model: A3 SEDEM 1.0 TFSI BYMAMG Chassis: WAUZZZBVIX1014358 Engine: cuz c26234 Dept: v
You have been assisted by - tB-Tony Foong | 33
Demwmils iy Unit Price Amount
Q ExC M: BEBE -&00.00 L.00 -500.00
Insurance Excess/Liability
g BODYWORE H: 350,00 1.00 360.00
TO REMOVE, CHECR AND REINSTALL FRONT WIEE
HARNESE FOR HEADLIGHTS, HORNS, OUTSIOE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
s BODYHORE M 1250.00 1.00 1,250.00
TO DISMANTLE AND RENEW FRONT BUMPER,HHS
FRONT FENDER AND RHS HEADLIGHT.REORGANISE
CRAEH MAMAGEMENT COMPOMNENTS.REINSTALL
ALL BANTS REMOVED
5 BODYWORE L H 1100.00 L.00 1.10Q.00
TO RESPRAY FRONT BUMFER AND RHI FRONT
FENDER
5 BODYWORK H: 28p.00 L.00 280.00
TO RENEW RHS FRONT RIM AND CARRY OOT
WHEEL ALIGHMENT
= BODYWORE H: 182,00 L.00 1%2.00
TO CARAY OUT DIAGNOSTIC CMECK
X ASVSEDTO65R GHEU Al [SK) COVER [GHARE) Lesa 0204 1.00 1830.00 1,864.00
X RAVSEOTL1E4L GUIDE (LAST) Leas 0200 1.00 34.40 27,52
X ABVIEZ1L0EA FENDER [LAST) Lesa 0204 1.00 T77.50 622.00
4 AN 0161857 POP=RIVET Less 0200 5.00 3.00 12.00
H ABVEEZ1472A BRACEET Less 0204 1.00 24.70 19,78
x REVSHZ1J6EE BRACEET Leas 0204 1.00 4.70 27.76
X REVOEZT] IEA (R} [SK} BUOPPORT 1/3/1 Less 020% 1.00 §7.30 6%.B4
X REVSBZ1172 DO7412/7 (V] |IGER)WHEEL Lesa 020% 1,00 157,50 126,00
X RAVOB41TT4D [A) (SK) HEADLIGHT 3/8 Less 020% 1.00 502%.00 4,023.20
X ABVDE010250C [A] [(SKIRIM 16" CAE 3 Less 0204 1.00 EES. 50 £32,40
Pacts &,824.48 Sub-Totl 5,506, 48
Labour 6.00
Sublet 3,182.00 .._
Marnus G.00 T%% GST Shaada
Lanricant 0.00
Grand Total 39,171,953

Received by

For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax
AlG Asin Pacific Insurance Ple Lid Morah Khai
78 Shenton Way 6768 98248
#07-16 AIG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
¥r Ref: SMH 8457 8

PANOIVI031/2019TG

27 September 2019

RE: CLAIM - OWNER'S SATISFACTIONMISCHARGE VOUCHER

Make & Maodel
Vehicle Chassis No,
Vehicle Regn No,
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess

Accident Date
Place

Repair Cost
Wi No.

Repairer's Name

Audi A3 Sedan 1.0 TFSI 8V
WAUZZZEVTK 14358
SMH B457 8
IS kM
Mr. Chua Yi Hsiung Gary
1900014314
$642.00 (Inclusive GST)
27/8/2019
Upper Serangoon & Potong Pasir Ave 1 Junction

S 10,171-93
10216
Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction and tha
payment of the repairers charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner [ Insured Signature

Time

Date

P 18 g

18, 65« Lu

BISCHARGE VOUCHER- AN} - SMH 8457 8

fram

Tolapheno +65-
Telofax +88-
Muobile +85-
Our dapartmarnt
Your Clatm Rof
O Rt

[ate

Lokl pages

Framium Automobiles Plo Lid

Shawroom

9 Leng Keo Road
Singapare 150080
Tolephona (65) 6588 1111
Tolofax  (BS) 8471 3733

Senvion & Pars Cenlires
55 Ubl Road 1

Singepore 408699
Talaphana (65) 6388 2323
Teletax (G5} G841 1183



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING o —
[ Motified £5t Submitted Ad) Assigned Ad) Rpt | Ad| Sulbrmitted Ins Auth'ed Statua
30 Aug 2019 Pending for Survey
Main 29 Aug 2019 i5-04 §510,106.48 | 5510, tujt Saginrt
Eolit Ach Mgt I Edit Estimates Wi AU Cancyl Caan J

Referance Claim Datalls

CLAIM SUBFOLDER DETAILS | [Created by insurer]

Insured: CHUA Y1 HSTUNG GARY, [D: 577758548, Tel: +6583081 180

ahicle Reg _ |27/0872019 10:00 - -59

i SMHB457S Date of LesS! | 16 Months and 16 Days From LTA fieg Date (Man ¥r}]

Claim Type: |OD / 243348777156 PONCY/COVET | 1900014314 (Comarahensive) _
Encess) S4600.00 |

Aepairer: Pramium Automobiles Pte Ltd (UBI) 55 Ubl Aoad 1, 408659 Ubl - Tel: 67689828/9827/9911 1

Handiing AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 5-6413-3000 ... [Handled by Hadaraja, Deeban]

Insurer: Oeebanalnadaraijs Nodarajsliaig cam |

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551 .. [Handied by ADRIAN LING] ... [Final Rpt due 10/05/2019]

:’_‘;""‘m CHUA TSE CHEOU [70 / Male), NRIC: F1B66885T, Tel: +6583081280 Email: GECHUA1S@GMALL.COM

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mas |

» AlG_SG (02/08/2019): Alert - Ad) Mandate Approved (§311816.00) - SMHB457S - Claim Handler: Nadaraja, ...
» AIG_SG [02/09/2019): SMHB457S / OD / 27/08/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste New Task | Compieee ||
Due Date Priority Type Task Group Subject  Handler Assigned By Comploted On Created On Done?
No resoits.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 3/1/2020



Merimen e-Claims

Claim Documents

*SMHB457S (24334877715G)

Page | of 3

oD
Aug 27 2019 10:00AM
[CHUA YI HSIUNG GARY]
Premium Automobiles Pte Ltd
umuml umnml ﬁnﬁp—mm| J.n-u:lm| wum| \ﬂm-

Assessment Reports 1 i~ M |
o | Finalized On LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print |
1 |ioraft) Adjuster Immediate Advica {Protected)

2 |oospos10 oo:2e Adjuster Immediate Advics g Load HTM |
Photos/Images Dperpage  [V] M
No |Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) Thumbnall | Print
1 |02/0%/18 09:13 Accident Phate 0| waws | A
2 0209719 08:13 | Accident Photo Q| e | &
3 |G2/09/19 09:13 | Accident Photo 0| s | A
4 |00%/18 0813 | Accident Photo 0| weews | A
§ |0a/08/19 08:13 Accident Photo @ | ioaa¥s ¥}
6 |03/08/19 06:13 Accident Photo g woed G | B
7 |02/09/19 09113 | Accident Phote O | Lwrs | B
B |02/09/19 09:13 | Accident Photo 0| e |
o |02/09/12 08:13 | Accident Phote 0| edrc | B
10 |02/06/190%:13 | Accident Photo 0| wers | H
11 |o2/me1e 093 Accident Photo ﬁ Losd PG | B
12 |02/08/1908:13 | Accident Photo 0| icadinc | 4
13 |02/09/19 09:11 | Accident Photo 0 cedc | B
14 |02/08/12 09:11 | Accident Photo 0 ews &
15 |02/09/19 09:13 | Accident Photo 0 | toeaws
16 |03/09/18 0913 | Accident Phata 0| weaws | &
17 |02/09/1909:11 | Accident Photo 0| tsaws | A
18 [31/10/19 18:06 | Genersl View @ | Ledrwc | M4
19 [31/10/1918:06 | Ganeral View O wawc | A
0 | 1/10/19 16:06 | Genaral View Q| v | A
21 [3110/19 18106 | Geners) View 0| waaws | A
12 |3110/19 18:06 | General View 0| wadivc | A
23 [31/10/19 16:06 | Genersl View 0| waarc | A
14 |11/10/19 18:06 | General View 0| coaws | A
35 |11/10/1918:06 | Ganarsl View Q| s | A
26 |31/10/19 18:06 General View 0| wedvc | M
27 |21/10/19 16:06 Ganeral View O | edivc | H
28 | 31/10/19 18:06 General View 0! ceawve | A
9 | 31/10/19 18:06 General View 0| edrc | B
30 |3/10/19 16:06 | General View 0| towws | &
31 |31/10/19 18:06 General View 0 edc | A
37 |31/10/19 18:06 General View 0| eadrc | A
13 [31/1019 18:06 | General View @ | wedrc | 4
38 |31/10/15 18:06 | General View a Load 0G| B
35 (311018 1008 | Aeinspection Photo 0| tverwc | A
36 |31/10/19 16:08 | Reinspection Photo 0| weewc | A
37 |31/10/1% 16:08 | Reinspection Phato 0| weews | A
18 | I0/10/19 18:08 Reinspection Photo 0| wwwps | A
39 |31/10/19 18:08 | Reinspection Photo 0| wews | A
40 |31/10/19 1808 |Reinspection Photo O | s | H

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp d...

3/172020



Merimen e-Claims

Page 2 of 3

Assessment Reports 1 per “]| & |
Mo | Finaized Gn LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
41 |11/10/10 16.08  |Reinspection Phots O | A |
42 (3110119 18:08 | Reinspection Photo @ | adrws | M
41 [11710/15 1808 |Relnspection Photo 0| waawc | A
44 |31/10/19 1808 | Reinspection Phots 0| waws || A
Documentation fpepeee V1|
fic | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnsh | Priat
I |02/09/1809:07 | Certificate of Insurance 2 Load POF
2  |02/09/18 09:07 | Driver's Driving License Load PDF |
3 |02/09/19 09:07 | Insured's NRIC Load POF |
4 |009/19 0907 | Singapore Accident Statement Load POF
5 |02/09/19 09:07 | estimate Load POF
& |0301/20 09:55 | Workshop Invoice Load POF
7 |03/01/20 09:56 | Discharge Voucher Loaa POF
Linked Accident Report Documents

View [Fien = S=ma V]
Assessment Reports 1 per page EIA
fo | Finafized On Premium Automoblies Fre Ltd (UBT) Thumbnail | Print
I |04/09/1902:43 | Accldent Statement [ e
Photos / Images 1 per page v]| &
No | Finalized On Premium Automoblles Pre Ltd (UBI) [ Thumbnall [ Print
1 |28/08/1% 10:51 | Accident Photo Q| waaws | A
2 |#m/08/19 10:51 Accident Photo 0| twewe | A
3 |mpsiie10:51 | Accident Photo 0| weswe | @A
4 | 28/08/1% 10:51 Accident Photo B | lcsdws | A
5 |2B/08/1% 10:51 | Accident Photo @ s | HA
& |28/D8/19 10:51 Accident Photo 0| oedrc | B
7 |28/08/19 10:51 | Accident Photo B | bedws | A
8 |28/08/19 10:51 | Accident Photo @ | wacwc | A
% | 28/08/19 10:51 Accident Photo B | osaws | B4
10 |28/08/1% 10:51 | Accident Photo 0| wwerws | A
11 | 2B/D8/19 10:5) Accident Photo 0| odwc | A
17 |28/08/19 10:51 | Accident Photo O buws | A
13 | Z6/08/1% 10:51 | Accldent Phots Q| sars | A
14 | 28/08/19 10:51 Accident Photo 0| waarc | A
15 |28/08/19 10:51 | Accident Photo 0| wors | B
16 |Z8/0B/19 10;51 | Accident Photo 0D werc | A
17 |28/08/18 10:51 | Accident Photo O wdws | A
18 | 38/08/19 10:51 | Aecident Phote B v | A
19 |26/08/18 10-51 | Accident Photo I
Documantation 1 «1| &
Mo | Finalised On Premium Automaoblies Pta Lid (UBI) Thumbnall |Print
1 |28/08/18 10:5¢ | Sketch Plan 0O wearc | B
2 |28/08/19 10:54 | Sketch Plan #2 0| edws |

Documents Checklist

DOCUMENTS CHECKLIST neset | save | pre ||

There are no document checklists configured.

|

Our Checklist - Congultants Pte Lid )
)
W
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp d... 3/1/2020



Merimen e-Claims Page 3 of 3

Show Remarks To: O Handiing Insurer
Waky: BEearey ore praabe el pou Efsiey 1) 18 RS Raran.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp _d... 3/1/2020



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd . Heg No 190607 108R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6B44-BB05 Email sunflkkauto comassignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

i:g ﬁiagw&m lsr:ummr:e Jﬂhﬂim Our File No: CC3/AIG19015373/AYFIE2
E en
S'ﬂ-ﬂpﬂm 079120 Date: 03/01/2020
REFERENCE
Insured/Claimant  CHUA Y1 HSIUNG GARY Policy No: 1900014314
Date of Loss: 27/08/2019 Mature of Claim: 0D Claim No: 24334B77715G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMHB457S
Make & Model! AUDI A3, 888cc SEDAN TFSI (A) Engine No; CHZC26234
Reg. Date: 11/02/2019 (Man. Year: 2018) Chassis Na: WAUZZZBVTK1014358
Colour: Black Odometer: 6562 km
Engine Capacity. BO8 cc
e Car  5$105,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Lelt Side: Michelin 8 mm Rear Lefi Side; Michelin & mm
Front Right Side: Michelin & mm Rear Righl Side: Michelin & mm
The above values reprosent the remaining hyre iresds depth
/COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 11,421.00 8,924 48 4,456 52 39.37
Miscelianeous ltems 0.00 0.00 0.00
Labour 5.482.00 3,182.00 2,300.00 41.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 16,903.00 10,106.48 6,796.52 40.21
- Excess (58) 600.00 B800.00 0.00 0.00
(S5%) 16,303.00 8,506 48 B,796.52 4169
+ GST 7.00/7.00% (S%) 1.141.21 B65 45 475,76 4169
Nett Amount (55) 17,444.21 10,171.83 7.272.28 41.69
INSPECTION
Date of Assignment: 30/08/2019
Date Inspected: AW0B2019 Inspected Al Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: YVONNE WONG YIN CHENG

NOTE: This report fepresents our findings &t the Nme and place of nspection stafed herein, Such mepection has been camed ouf fo the best of our
knowisdge ard abilfy but any ofher Tabdity under any offer circumatances is henby sxpressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 3/1/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty No Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,830.00FS*1,464.00FS
2 1 *FRONT BUMPER FIXING PARTS Nol 170.00FS *-FS
Necessary
3 1 *FRONT BUMPER GUIDE SECTION - LH Damaged 3500FS "27.52FS
4 1 *FRONT BUMPER CLOSING ELEMENT - LOWER Nol 4B8.00FS *-FS
CENT Necessary
i 1 *FRONT BUMPER CLOSING ELEMENT - RH Nol 270.00FS *-F5
Necessary
B 1 *FRONT BUMPER COVER TRIM - RH Not 148.00FS *-FS
MNecessary
7 1 *FRONT BUMPER WHEEL HOUSING LINER ADAPTER Mol 34 00FS *-FS
Mecessary
B 1 *FRONT BUMPER AIR GUIDE GRILLE - RH Nol 17T1.00FS *-FS
Neceassary
] 1 *FRONT EUMPER SIDE REINFORCEMENT Nol 660.00 FS *FS
Necessary
110 1 *FRONT BUMPER FOAM FILLER PIECE Not 1T2.00FS *-F5
Mecessary
" 1 *FRONT BUMPER COVER Mot 1M11.00Fs *Fs
MNecessary
12 1 *FENDER - RH Distorted T78.00F5 “622.00FS
13 1 *FENDER BRACKET - RH Damaged 25.00F5 *10.7T6FS
14 1 *FENDER CENTRE BRACKET - RH Damaged 3500FS *27.T6FS
15 1 "FENDER BRACE Benl BBOOFS “*6DB4FS
16 1 *"WHEEL HOUSING LINER SEAL - RH Nol 31.00FS *-FS
MNecessary
17 1 "WHEEL HOUSING LINER - RH Deformed 1568.00FS *128.00FS
18 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Nol B1.00FS *-F8
MNecessary
18 1 *LED HEADLIGHT - RH Cut 5029.00F5*4 023 20F5
2 1 "HEADLIGHT WASHER SYSTEM LIFT CYLINDER - RH Mot 128.00FS *-FS
Necessary
21 1 *FRONT ALUMINIUM RIM - RH Cut BE6.ODOFS °*53240FS
22 4 *ALUMINIUM RIM RUBBER VALVE Mot 13.00FS *-FS
Necessary
23 1 *SUNDRIES Necessary 300.00FS *12.00FS

F=Franchisa part. S=SpcMaii

Total Parts (S$) 11,421.00

6,924.48

Repor was unsubmitied during this print-out.
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Recommended Miscellaneous Items

There are no now miscellanesous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISMANTLE AND RENEW FRONT BUMPER, RHS New 2,450.00 1,250.00

FRONT FENDER AND RHS HEADLIGHT. RE-ORGANISE
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED

2  TORESPRAY FRONT BUMPER AND RHS FRONT FENDER  New 2,200.00 1.100.00

3 TO RENEW RHS FRONT RIM AND CARRY OUT WHEEL New 280.00 280,00
ALIGNMENT

4  TOCARRY OUT DIAGNOSTIC CHECKS New 182.00 162.00

5  TO REMOVE, CHECK AND REINSTALL FRONT WIRE New 360.00 360.00

HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY

Gross Labour Cost (S§) 5,482.00 3,182.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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