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View Received Message

This mail 1= associated with
“SMEZ447H (43645703115G)
oD
Aug 25 2019 11:00AM

[XINSHA HOLDING PTE LTD]
Premium Automobiles Pte Lid

Reply I Reply &N |' Mark as Um;d_| ;r.tr;'r Hﬁ“ﬂl‘l D:H:t: T'-THI'II!I | Forward I

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 02/09/2019 16:53 PM,
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (5$7032,00) - SMEZ4478 - Claim Handler: Mithoo Singh, Aashweenjeet Kaur

Approved: 7032.00:Re-inspection to be done for damage check and sypplementary items J/ labour,

DOCUMENTS SUMMARY
There are no SOCUMENLS.



Yvonne Wung (LKK Auto)

From: Yvanne Wong (LEK Auto)

Sent: Monday, September 02, 2019 5:58 PM

To: Claims; SUR

Subject: OD CLAIM FOR SME 2447 B ON 25/8/2019
Hi : Syafig

Dear Sir/ Mdm,

As instructed by our client, please proceed to repair the insured vehicle SME24478 (excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair,

Thank you.

Best Regards,

Yvonne Wang (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6as6-3561 | email: yvonnewong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Parck, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Thursday, August 29, 2019 8:56 AM

To: Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; SUR <sur@Ikkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SME 2447 B ON 25/8/2019

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.

We will forward you the estimate once it is available.

Please arrange survey on 30/8/2019, 11am. Owner waiting.

Best Regards,
Svafig



Note: This document has not been finalised,

LKK Auto Consultants Pte Ltd coregno1sseoriser
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur(@Ikkauto.com;assignments@ikkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Aln: Date: 30 Aug 2019
Preliminary Advice
Vehicle No . SME2447B Accident Date : 25/08/2019
Make : AUDI Q7 Pulicy No. : 1800108691
Assignmaent Data : 30/08/2019 Excass : §50.00
Date of Inspection  : 30/08/2019 Est. Duration of Repair :3.00
Inspection Al : PREMIUM AUTOMOBILES FTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408593

Paint of Impact | General Description of Damages
The vehicle sustained impact / damages FRONT portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 13,414.00
Revised Amount 5% 7,032.00
Check Itlems (Estimated) 85 2,137.00
Total 5% 8,169.00
Lump Sum Repair ‘5%

Total Loss Consideration

MNew for Old Value 'S8

Pre-Accident Value 55 250,000.00
COE / PARF Rebate 5% 84,070.00
Salvage Value 5%

Margin for Rapair 58 165,930,00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and palicy coverage. Kindly let us
have your authorisation.

( ) Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ | Other commants :



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

| Plaans repot commiclly the detsés of the sccident 10 s0eed up e Cle
—_—

G Wl T

2. T Form rrast be compleied by the Policyhokter andlor the Authonees Deer

1 niprmation providsd most be s uthiul and scoursls 8y possible. Any w il rrisregrmaantilion of witholding af makerisl Eacts meay allow Hsurance companies o

repudinia policy kability

4 Tha ssue and pecesimnee of this Foom by insurance companies s nol an sdminsion of policy linbility on ihe pan of ihe meurancs companies

5. Any false reporting may be referred o the Police lor invesiigation

#. This repart will be forwaroed By the insurers of the GIA Reconds Maragersen! Centre estabished by the Ganeral Insumnes Association of Singaoote (G| fo
srchmnaing mnd (fal copins of P repon will, for @ fee. e made availabls upon agphcabion Ey niaraaid parteEs
T. By the Indgemant of i repon 10 the meurms. yol hersby conssnt 1o e archiving of B imoor &t the cenitg and o conies of the meon basng made avalabe

aloraeaid

Date Of Report

Data Of Accident

Exact Location Of Accidant
Country/Stale ol Loss

Vahicle Registralion Numbar
Insured/Policyholder
Mame Of Ragistered Cwnar
Co Reg No

Email Address

Mabile Phone Mo

Allamative Phong No
Vehicle Particulars
Manufacturer

Model

Exaci Purpose for which vencle was baing used at
time of acciden]

Are you claiming under your own insurance policy
for repair 1o your vahicle?

Il Mo, Pleass stale action to be taken
Yehicle Calegory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fieet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Oecupation

Date O Driving Pass

Driving Experience

Gender

Mobite Number

Fax Numbsar

Contact Number

EMail Address

260872018 1726

25/08/2018 11:15

HAVELOCK RD TURNING TD CLEMENCEAL AVE
SINGAFORE

SME2447B

XINSHA HOLDING PTE LTD
2013317646
FOOKK@XINSHAHOLDING.COM
[LOCAL) +65-96552223
OFFICE-96552323

ALDI
07-2.0 TFSI QU (A)

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE FTE. LTD
COMFREHENSIVE

NO

1600108681

RUI HONG

S75745058

28/03/1975

INDOOR

18/02/2009

10 YEARS AND 6 MONTHS
FEMALE

{LOCAL) +85-86270458

RUIHONG1@HOTMAIL. COM
Page | of 18



BLK 84 BOON TIONG ROAD
#16-43

Posicode 1684006

Was dnver an employae of tha Insured’s Company YES

Address

i No, Retationship of the Driver with the Insured
Vehicle Ragistralion Number of Driver's Own
Vehicle

Inzurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weathar Conditions CLEAR

Road Surface DRY

Other Information

Was any forsign vahicle imvolved in this accident? NO

MNumber ol vehicles (including own vehicia) 3

imvalved in the accident

Was any body injured in the Accidant? NO

Was any injured conveyed 1o hospital by ND

ambilance?

Was any other material or property damaged? YES

| have bean approached by unknown personis) NO
solicitinglofering accident claims assistance

MNumber ol Passengers (Including Driver) 3
Passenger 1 NAME: JANICE BONZA
GENDER: FEMALE

Passanger 2 MAME: SHU FANG YLI
GENDER: FEMALE

Details of Police Action

Was ihe accident reporied 1o ihe polica? NO
if Yes, Please state which Police Stafion

Was notce of mtanded Proseacution given? WO

If Yes, agains! whom?
Circumstances of Accident

ON 25 AUG 18, 11:154M, | WAS TURNING ON THE SIDE ROAD FROM HAVELOCK ROAD TO CLEMENCEAL ROAD,
NOTICING THAT THE CAR IN FRONT OF ME MOVED, 50 | FOLLOWED. AS A HABIT, | LOOKED FOR THE TRAFFIC TO THE
RIGHT AGAIN WHILE STARTED MOVING ON. WHEN | LOOKED BACK TO THE PATH, | NOTICED THE CAR HAD STOPFED
| DID AN EMERGENCY STOP THEN HOWEVER. BUMFED INTO THE CAR IN FRONT OF ME [(AS SHOWN IN THE VIDEQ)

Attachment(s)
Are accldeni photos avallable for atinchment? YES
Was thers any video captured by Car Camera? YES
Was there any audio recorded? ND
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Regisiration Number SJUT0250
Vehicle Make/Modal/Colour
Detaits OFf Propertes
Vehicle Category PRIVATE CAR

Name of Driver
MRIC/Passport Numbar
Contact Number

Page 2 of 18



Address

Poslcode

Insurance Company Name

Malture Of Damage

Mo, Of Passenger (Including Driver)

Pagm 3of 18
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Sketch Plan #2
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Accident Photo
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Accident Photo
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : Ximsha Holting Pie Lid
Petiod of Insurance . 24 Sep 2018 To 23 Sop 2010

e R e
R i Y T v el

%

" CERTIFICATE OF INSURANCE




GEMERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

&
a0 f‘ & RaMies Cuay N18-D0 Singapore DIRSED
t [ Tel [E5) 6224 D010 Ve (65) 6224 D030
- ALBOCIATION Dipesating Hours - Monday ta Friday, 09:00 = 17:00
RECORDS MANAGEMEMNT CENTRE VBN SERESIOI0G [ G ey Mo - MADDO] TTIS

IMPORTANT NOTE: Please submit the completed Addendum form to the same Autharised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

[A} PARTICULARSOF PERSON MAKING THEAMENDMENTS:

Original Reportho : MPB 11111253 H Vehicle RegistrationNo: __ oM E 2441 5

Name(asshownin NAIC) S E 2"“‘1‘ ﬂ NRIC/FIN/PassportNo : __ 20 133 (364G
(*Vehicle Driver/ Hehi@nm} (*) Please delete as appropriate

Address : Singapore|
Contact (Tel) : Mobile No. : e 2223
Email Address

Date of Accident 123 | 00 { '1 Time of Accident : VL Shes

Place of Accident HﬂH[ﬂLk Tr-l. M"“‘LL’ ("L:Hh&m A

Insurance Company: ﬁ;l’ﬁ

(B) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

Jlam rgf"hﬂk G‘-l._l ]4-0 Own damt?l,g Efn.‘--x

_._,.-—'—'_-__-\-.

Policyholder / Driviy's Signature Reporting Centre Personnel’s Signature
Date: l'.'_m Name: L"“‘ by
NRIC/FINNo.. 568 e, s 2605
L ’ 81‘4] Date:

GHRANC sddenaumtorm_Y3



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Email: Nora. khai@premiumauto.com.sg / claims@premiumauto.com.sg

WIP:10321

Telefax

Estimate :  Accident Repairs
Waorkshop Ubi Read 1

Contact No : 6366 2323

Fax No : 68411183
Reference :  PA/OD/1033/2019/N5S
Date :  29-Aug-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Xinsha Holding Pte Ltd
Address :  Blk 6A Boon Tieng Road
Singapore 164006

Telephone (HP)+65 96552323
Type of Claim Own Damage Claims
Policy No. 1800108651

Vehicle No SME 2447 B
Model Code Audi Q7 2.0 TFSI QU
Model / Year 24/9/2018

Engine No CYR 066147

Chassis No WAUZZZAMB)DOS0408
Mileage

Date In

Estimated By Johnny Boo / Allan Wu
Accident Date 25-Aug-19

Place of Accident

Havelock Rd Turning Te Clemenceau Ave



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax:6BA1 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SME 2447 B

Estimated Surveyor's
5/n Nature of Jobs Charges Recommendation

To remove, check and reinstall front wire

harness for headlights, hnr_ns, outside S/N S 480.00
temperature sensor, headlight washer

assy and front parking aid.

To dismantle and renew front bumper < ( "
2 assy. Re-organise crash management $ 1,350400 ]
components, Reinstall all parts removed. “

” 4!
3 To respray front bumper. S 1,35%90’ 6 U 2

4 To carry out diagnostic check. S/IN S 192.00 .

TOTAL LABOUR CHARGES : 5 3,372.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SME 2447 B

S/N __ Parts Description S/Nett Remark
1 FRONTBUMPER el s 224200  §1 193
2 FRONT BUMPER FIXING PARTS ~ Alea 3 403.00 +
3 FRONT BUMPER AIR GUIDE- LH/RH [ M 5 ¢ 120,00 X
4 FRONT BUMPER END CAP-LH/RH i oo 3 8 64.00 &

6 FRONT BUMPER CLOSING ELEMENT-UPPER CENTRE R 5 252 .{:-n#-ﬂ\
+ 7 FRONT BUMPER GRILLE-LOWER CENTRE #=taei® s 187.00 i
8 FRONT BUMPER UNDERRUN BAR  pbe r 5 73500
9 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE 77" 5 191.00 +
10 FRONT BUMPER SPOILER-LH =~ pld—emes O bod 5 126.00 ¥ 4
11 FRONT BUMPER SPOILER-LH OUTER  /*1 o~ 5 4000 *
12 RADIATOR GRILLE £l _d 3 2,269.00 ~
13 RADIATOR GRILLE COVER P& 3 62.00 %
14 RADIATOR GRILLE INNER COVER D 3 s6.00 T
15  FRONT BUMPER AIR GUDIE GRILLE-LH =~ TNH rer 5 271.00 4"
16  FRONT BUMPER AIR GUIDE GRILLE CAP-LH /-t 5 30.00 &
17 AIR GUIDE GRILLE SPOILER - LH FRONT INNER &t o S 55.00 %
18  FRONT BUMPER FOAM FILLER PIECE TN'T néc 5 156.00%
19  FRONT BUMPER CARRIER W ML 5 ?Bi,arp’f
20 FRONT BUMPER CARRIER SUPPORT-LH/RH M A 5 g 66.00
SUB-TOTAL SPARE PARTS $ 8,116.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SME 2447 B
Damaged Parts & Prices
S/N__ Parts Description S/Nett Remark
21  FRONT BUMPER GUIDE SECTON- LH At e s 40.00 ».
22 FRONT BUMPER COVER It e s 119.00 #
23 CAUTION SIGN M NEC 13.00
24 FANFARE BRACKET-LHLOWTONE At = 3 206.00 +
25  FRONT PARKING AID SENSOR - INNER OUTER '?H 2 § 462.00 *
26 FRONT PARKING AID SENSOR SEAL RING 4 S 12.00 *
27  RADIATOR AIR GUIDE - LH s 25.00 *
28 RADIATOR AIR GUIDE - LOWER g s 37.00 ¥
29  FRONT WHEEL COVER- LH / RH s 2 5 604.00 .-
30 WHEEL COVER CLIP Jra NEC § 5.00 =
31  GROMMET AL i NEC S 63.00 ']T'
32 FRONTNO.PLATE Bk SIN § 40.00 —
33 SUNDRIES ANl N s 300.00 *’\"
TOTAL SPARE PARTS $ 10,042.00
TOTAL LABOUR CHARGES $ 3,372.00
GRAND TOTAL $ 13,414.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel : 6266 2323 Fax : 6841 1183

LEE A ARIH - :‘r_llif'vr
:i".-..\ I -
Telefax «
s Mo | . -
w - . . mpAny
NHI‘I‘IE : AD}"{} &n L 'ﬂ‘) Ackrowisaged by Repare
Surveyed Date : J"'“/UBI 1 Siaue
Authorised Date : -
Excess Cost
Liability -
Remarks t At Aatleased , 039 7 -
Please Note . This estimate is based on visual Inspection of the affected vehicle

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owiner |0 Type:

Owner [D:

Vehicle Detalls

Wehicle Mo

Viehicle to be Exported:
Intended Daregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manutacturing Year:
Engine Mo

Chassis Na.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transter Count:

Actual ARF Paid:

PARF Eligibllity:
PARF Eligibility Expiry Date
PARF Rebate Amount:
Intended COE Rebate Details
CIOE Expiry Date:
COE Category:
COE Period(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
The Information contained herein is correct as at 30 Aug 2019

Compary
7640

SME24478

Yes

30 Aug 2017

ALIDH

Q7 20 TFSIQU (252 BHP)
Black

2018

CYR066147
WAUZZZAMB 0050408
165.0 kW (248 bhp)
$59.278.00

2456p2018

24 5ep 2018

o

$78,701.00

Yes
23 Sep 2028
$59,025.00

235ep 2024

B - Car above 1600cc ar 97kW [130bhp]
10

$31.307.00

£25.045.00

$84,070.00

OK



Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel: 6366 2323 Fax:B6B41 1183
Email. Nora khai@premiumauto.com.sq / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference FPA/OD/M033/2018/NS
Date 28-Aug-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Xinsha Holding Pte Ltd

Address Blk 8A Boon Tiong Road
Singapore 164006

Telephone (HP)+65 96552323

Type of Claim Own Damage Claims

Policy No. 1800108681

Vehicle No SME 2447 B

Model Code Audi Q7 20 TFSI QU

Model |/ Year 24/9/2018

Engine No CYR 086147

Chassis No WAUZZZ4MBJD050408

Mileage

Date In

Estimated By Johnny Boo / Allan Wu

Accident Date 25-Aug-19

Place of Accident

Havelock Rd Turning To Clemenceau Ave

WIP : 10321



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tal: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SME 2447 B

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remove, check and reinstall front wire
4 harness for headlights, hur‘ns, outside SIN § 480.00
temperature sensor, headlight washer assy
and front parking aid. 3 480.00
To dismantle and renew front bumper assy.
2 Re-organise crash management $ 1,350.00
components. Reinstall all parts removed $ 600.00
3 To respray front bumper. 3 1,350.00 $ 600.00
4 To carry out diagnostic check. SIN § 192.00 $ 192.00
TOTAL LABOUR CHARGES $ 3,372.00 $ 1,872.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SME 2447 B
Damaged Parts & Prices

SIN  Parts Description S/Nett Remark

1 FRONT BUMPER 5 224200 1,783.60
2 FRONT BUMPER FIXING PARTS $ 403,00

3 FRONT BUMPER AIR GUIDE - LH / RH 5 120.00

4  FRONT BUMPER END CAP - LH /RH $ 84.00

6§  FRONT BUMPER CLOSING ELEMENT-UPPER CENTRE $ 252.00

7 FRONT BUMPER GRILLE-LOWER CENTRE $ 18700 ¢ 146,60
8  FRONT BUMPER UNDERRUN BAR 5 735.00

&  FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE  § 191.00

10 FRONT BUMPER SPOILER-LH $ 12600 ¢ 106.80
11 FRONT BUMPER SPOILER-LH OUTER § 40.00

12 RADIATOR GRILLE $ 226900 ¢ 1.815.20
13 RADIATOR GRILLE COVER § 62.00

14  RADIATOR GRILLE INNER COVER $ 56.00

15  FRONT BUMPER AIR GUDIE GRILLE-LH s 271.00

16  FRONT BUMPER AIR GUIDE GRILLE CAP- LH 5 30.00

17 AIR GUIDE GRILLE SPOILER - LH FRONT INNER 5 55.00

18  FRONT BUMPER FOAM FILLER PIECE 5 156.00

19 FRONT BUMPER CARRIER 5 791.00
20  FRONT BUMPER CARRIER SUPPORT-LH/RH 5 66.00

SUB-TOTAL SPARE PARTS $ B8,116.00 g

All charges are nol inclusive of GST

Legend :

Remarks (OK) = Approved. Remarks (X) = Not approved

Spare paris are Special Neft.

3,859.20




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SME 2447 B
Damaged Parts & Prices

SIN ___ Parts Description S/Nett Remark
s 3,859.20
21 FRONT BUMPER GUIDE SECTON- LH s 40,00
22 FRONT BUMPER COVER 5 118.00
23 CAUTION SIGN NEC § 13.00
24 FANFARE BRACKET - LH LOW TONE $ 206.00
25 FRONT PARKING AID SENSOR - INNER OUTER 2 3 462.00
26 FRONT PARKING AID SENSOR SEAL RING 4§ 12.00
27 RADIATOR AIR GUIDE - LH § 25.00
28 RADIATOR AIR GUIDE - LOWER § 37.00
29 FRONT WHEEL COVER - LH / RH 2§ 0400 ¢ 482.40
30  WHEEL COVER CLIP NEC § 500 ¢ 3.96
3 GROMMET NEC 3 63.00
32  FRONT NO.PLATE SN § 4000 ¢ 40.00
33 SUNDRIES - 300.00
TOTAL SPARE PARTS $  10,04200 ¢ 4.384.96
TOTAL LABOUR CHARGES $ 3,372.00 ¢ 1.872.00
GRAND TOTAL $ 1341400 6.256.96

All charges are noi inclusive of GST
Legend: Remarks (OK)= Approved. Remarks (X) = Not approved

Spare paris are Special Net



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai al
Tel 6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Lud Norah Khai
78 Shenton Way 6768 991 |
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SME 2447 B PA/OD/1033/2019/NH

20" February 2020
Dear Sir,
RE: INSURANCE CLAIM FOR SME 2447 B, Audi Q7 2.0 TFSI qu.
With reference to the above-mentioned vehicle, no. SME 2447 B, claimant,
Xinsha Holding Pte Ltd, please find the related document per attached.
. A copy of the Original invoice no. 85014863 — S$ 6,159.95.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG-SME 2447 B

from

Telephone +565-
Talefax  +85-
EMail

Qur department
Our Raf

Your Ref

Date

total pages

Pramium Automobiles Pte Lic
Showroom

8 Leng Kea Roag

Singapore 158080

Telaphone (85) 6566 1111
Telafax (B5) B4T1 3733

Service & Parts Cantres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 8338 2323
Telefax  (G65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Ajlpxandra Service Cantre Ubi Service Contre Customer Service
281 Almeandra Road 287 Almsandia Aoag 3 Uibi FAsad 1 Service Agpairimant 2068 7II3
w1m;mzm wimm pord 408 2d-hour Bramkaioen Sarce 28 1731
Man Taimtan 5471 3733 Mun Tamiax 5475 1003 T o Taa et A .
INS TAX INVOICE
Page 1 14:56 Company Reg. No. 199902271W
GST Reg. No. 159302271W
AIG ASIA PACIFIC INSURANCE PTE LTD * . .
MOTOR CLAIM DEFT Invoice No: B50148E3 Account: Aoooe T ol
AIGC BUILDING
78 SEERTON WAY Date 13/02/2020 ARIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
SINGAPORE 075120 079120 . 244 ALG-BUTLOING
Order : SME24478 78 SHENTON WAY
#07-16
Term 30 SINGAPORE 078120
Regn No: sue2447a v 38240) Regn Date: 21/08/2018 Mileage: 14432 WIP No.: 10321
Model: 07 2.0 7Fs1 Qu (252 bhp) 4#BOT Chassis: WAUZZZ4MEIDOS0408 Engine: cys 066147 Dept: u
You have been assisted by - 0B-Teny Foong [ 33 )
Details Oty Unit Price Amount
3 SURLET [ H 40.00 1.00 §0.00
TO BUFFLY VEHICLE WUMBER PLATE
g EXC M: BEES -500.00 1.00 -500.00
Insurance Excess/Lisbilicy
5 BODYWORE M: §B0. D0 1.00 480.00
TO REMOVE,CHECK AND REINSTALL FRONT WIRE
HARNESE FOR HEADLIGHTS,HORNS,OUTSIDE
TEMPERATURE SENSOS, HEADLIGHT WASHER
ASSY AND FRONT PARKING AID.
B BODYWORE M: 600,00 1.00 &00.00
TO ODISMANTLEZ RND RENEW FRONT BUMFER ASSY.
REORGANISE CHASH MAMAGEMENT COMPOMENTS.
REINSTALL ALL PARTE REMOVED
8 BODYWORK M1 600. 00 1.00 e00.00
TO RESPRAY FRONT SUMPER
g BODYWORK M: 182,00 L.00 182 .40
TO CARRY OUT DIAGNOSTIC CHECK
% AAMOBOT065E GRU COVER Leas 020% 1.00 2242.00 1,793.60
® AGMOBOTEATE 4W3 GHILLE |LAST) AP Less D204 1.00 167.00 14%.60
X A4MOBOTOE1D 4W3 FH.SPOILER (LAST) AP Lea= 0204 1.00 12E.00 100.80
® AMMOBSIESLY Mu3 (Al |5K)GRILLE 3/8/18 Less 0204 1.00 2269.00 1,B15,20
b 4 A4MOBS3T1T 4W3 [A] |SE)COVER 3/8/1% Lesas Q20% 1.00 301.50 241.20
b AGMOBS3IT1E 4W3 COVER (LAST) Lass 020% 1.00 301.5%0 241.20
X AAMOBSA4EL CLT® Leas Q20% 6.00 a.7 3,38
parts 4,354,986 =] Sub-Total 5, T56.96
Labour Q.00 A4 ey
Sublet 1,%12.00 L T
Menus  0.00 A )= 7% GST 402.9%
Lubricant 0.00 ‘-: ; |
2o/ dz_ Grand Total e
\"'\—ul.-"-
Received by For & on behalf of

Premium Automobiles Pre Lid



Premium Automobiles

Telefax

AlG Asin Pacific Insurance Pie Lid Norah Khai
7R Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120

Motor Cluims Dept Body Repair
Yr Ref: SME 2447 R

PA/ODV1033201%EH
11 October 2019

1
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model : Audi Q7 2.0 TFSI QU
Vehicle Chassis No. ¢ WAUZZZAMSIDOS0408

Vehicle Regn No. : SME2447H

Vehicle Mileage : Helo KM

Vehicle Owner : Xinsha Holding Pte. Ltd.

Certificate No $ IRDO10RGI]

Own Damage Excess : 5% 535.00 (Inclusive T% GST)

Accident Date : 25 August 2019

Place $ Havelock Rd Tuming To Clemencenu Ave
Repair Cost : s 6 'S ] 15

WIP No. ! 10321

Repairer's Name : Premium Automobiles Pte Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer*s charges that are clmmahlc undq:r the policy will be deemed in
full and final settlement of my ¢laim, :

Owner / Insured Signature  : ;/fj;"
Time : [F2e s
Date : I 1o

MSCHARGE VOUCHER- AIG - SME 2447 B

from
Telephona +65-
Teisfas  +B5-
Mabile +85.
Our departmen
Your Claim Ref
Our Rel

Cane

lotal pages

Premium Automobiles Pie Lid
Showrpom

O Lang Hes Road

Singapare 158080
Telephone (B5) 8588 1111
Telelax  (B5) B4T1 2731

Sarvica & Pars Canires
55 Libi Road 1

Singapare 408888
Telephona (B5) 8366 2323
Telelax  (65) BB41 1183



Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

\CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted Adj Assigned Ad| Rpt Ad] Submitted Ins Auth'ed SIS
30 Aug 2019 Pending for
wai |02 Sep 2019 14156 |5$6,256.96 | S586,256.96 M:' Sorvey
2o Ad) At | [ Edit Extimates view Wt | Gl

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: XINSHA HOLDING PTE LTD, Co, Reg. No.: 2013317645, Tel: 6596270458

[Vehicle Rag. |25/08/2019 11:00 - :59

No.: SME24478 [11 Months and 1 Days Fram LTA Reg Date (Man ¥r)]
Note No. 1BD01DAES] (Comprehensive)

Excess: £5500.00

Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 4086589 Ubi - Tel: A7GE9B2A/9827/9511

Ilmuhndnc Insurance Pta. Lid. (§G) - Tel: 85-6419-3000 ... [Handied by Mithoo Singh, Asshweenjeat Kaur|

| Aashweenjestiaur Mithoosingh@alg. com

LKX Auto Consultants Pre Ltd (HQ) - Tel: 6255-3581  [Handied by ADRIAN LING) ... [Final Rpt due 10/05/2019]

RLT HONG (44 / Female),  NRIC: S75745058, Tel: 8596270458 Emall: AUIHONG 1 @HOTMALL COM

Date of Loss:
Policy/Cover

Claim Type: | OD / 4364570311SG

Regamer
Handling
Insurér:
Adjuster
Driver/Custa
dian:

| ASSOCIATED MAIL RECEIVED

view AN |  Compose Case ai | |

« AIG_SG (02/0%/201%) Alert - Adj Mandate Approved (S$7032.00) - SME24478 - Claim Handler: Mithoo Sing...
« AIG_SG(02/09/2019): SME24478 / OD / 25/08/2019 [ Coverage &k Excess update

ALL ASSOCIATED TASKS-|

Oue Date  Priority Type  Task Group Subject
Neo results

view ANl | Search Tesks | Creste New Task | Compiete |
Handler Assigned By Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 10/3/2020



Merimen e-Claims Page 1 of 2
Claim Documents
*SME2447B (43645703115G)
oD
Aug 25 2019 11:00AM
[XINSHA HOLDING PTE LTD]
Premium Automobiles Pte Ltd
Upisad Documents |  Upload #hotos | _ Compase Mew Lettes | _usiead viseo | _upioad Ause | View [View in Browser | v |
Video [iperpoge [ ¥]| B
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnall| Print
1 (26/08/19 17:41 m'“"ﬂmm © | Losamre
Assessment Roports 1 per pags T~] )
No |Finalized On LEK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |30/08/15 16:14 | Adjuster Immediate Advice @ | Losd HTM
Photos/Images Goerpae V] & |
ho |Relabel/Reorder | LKK Auto Cansultants Pte Ltd (HQ) Thumbnail | Print
1 |30/08/19 17:43 | General View 0O | acws | B4
7 |30/08/19 17:43 | General View 0| Ladirs | @
3 |30/08/19 17:43 | General View 0 | adws | 4
4 |i/08ne 17:43 | General View 0 | oedrs | A
5 |30/08/1% 17:43 | Ganaral View D | adec | A
6 |30/08/1% 17:43 | General View 0| cadec | A
7 |30J08/19 17:43 | General View 0O | asws | A
§ |30/08/1% 17:43 | General View 0 womws | A
5 |30/08/18 17:43 | General View O | lsdws | B
10 |30/0E/19 17:43 | Genersl View D | wrs | F
11 |30/08/19 17:43 | Ganers! View D | ioeawc | A
12 |30/08/19 17:43 | General View D | loadies | A
13 |I0/0R/19 17:43 | General View 0 | loedivc | A
14 |30/08/19 17:43 | General View O e | B
15 |30/08/15 17:43 | General View D | osws | A
16 [30/08/1% 17:43 | General View D | osres | A
17 [30/08/1917:43 | General View @ | cadws |
18 [I0/08/19 1743 | Ganersl View D | s | M
19 |30/08/19 17:43 | General View O | eds | @
20 30/08/19 17:43 | Ganersl View O | lcedws | A
21 |30/08/19 17:43 | General View 0O | icea o 4}
22 |30/08/19 17:43 | General View D | Lo | B4
23 |30/08/19 17:43 | General View D | Losdwec |
24 |10/08/19 17:43 | Ganeral View 0D | wedwc | A
Documentation 1 per pege g A
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 J0/08/1% 17:41 ESTIMATE Lasa POF
2 |30/D6/19 17:41 | ADDENDUM REPORT Load POF
3 |30/08/19 17:41 Cartificate of Insurance Load POF
4 |30/08/1% 1741 | Driving Licenss and nric Lood POF
s 130/08/16 17:41 | Singapore Accident Statement Load POF
|6 |10/03/20 1739 | Discharge Voucher € | Losaror |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/3/2020




Merimen e-Claims

Page 2 of 2

video [1perpage [v]| BA
fo |Finalzed On Pramium Automobiles Pre Ltd (UBI) | Thumbnail | Print
7 [10/03/20 17:33 | Warkshop Involce [ @) | Loac PoF
Linked Accident Report Documents
Viaw |Vinw in Browses |
Video [perpogn V]| &
No |Fnalzed On Premium Automobiles Pte Ltd (UBI) Thumbnall| Print
1 |26/08/19 17:41 | Video - Accident © | Losamrs
Assessment Reports 1 per pag= E A
Mo  [Finakized On Pramium Automobiles Pte Litd (UAT) Thumbnail | Print
1 |29/0B/19 DB:4B | Addendum Sheet O | s | A
@ |29/08/19 08:50 Accident Statement Load HTH
04/09/19 D2:4] Accident Statement Losd HTM
Photos/Images 3 per page 2l
Mo |Finalized Gn Premium Automabiles Pre Ltd (UBI) Thumbnall| Print
1 |26/08/1917:37 | Accident Phaoto 0 | Lot |
2 |26/08/19 1737 | Accident Photo O cows | A
3 |28/08/19 17:37 | Accident Photo D | s | A
4 |28/08/19 1737 | Accident Photo 0 | toasws | A
5 |26/08/19 17:37 Accident Photo 0D | acws | A
& |216/08/19 17:317 | Accidant Photo | waces | B4
7 |28/08/19 12:37 Accldent Photo D | loedrc | A
B |26/08/19 17:37 | Accident Photo 0| twdws | A
9 |26/08/18 17:37 | Accident Photo O | s |
10 |26/08/19 17:37 | Accident Photo @ | Loadrs | A |
11 |36/08/19 17:37 | Acclident Photo 0 | cacwes | A
17 |26/08/19 17:37 | Accident Photo Q| toacws | A
Documentation 1 per page E
Mo | Finslwed Cn Pramium Automobiles Pte Ltd (UBT) - Thumbnail | Print
1 |26/08/19 17:3% | Sketch Plan O | lows | A
2 |26/08/19 17:39 | Sketch Plan #2 ) | tcacws | 4

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | Print |

There are no document checklists configured.

Our Checkilst Remarks - LKK Auto Consultants Pte Ltd (HG)

Show Remarks To: [] Handling tnsurer
Sinte: REnares are preale uniess yed shew il L0 other parbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

10/3/2020



Adjuster Report

LKK Auto Consultants Pte Ltd icoreg no 19sso7188m;

51 Ubl Ave 1 #01-25, Paya Ubi Indusinal Park
Singapore 408833
Tel: 6256-3561 Fax 6844-8805 Email: sur@lkkauto. com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

:th Asia Padgg '.;',;'f”“ Plu-‘gg‘m Our Flle No: CC3/AIG19015372AYF3E2
Building, nton Way
Singapore 076120 Data: 10/0372020
REFERENCE
Insured/Claimant:  XINSHA HOLDING PTE LTD Policy No; 1800108691
Date of Loss: 25/082019 Mature of Claim: 0D Claim No: 438457031156
N & IDE
Reg MNo: SMEZ447B
Make & Model; AUDI Q7, 2.0 TFSI QU (A) Engine No: CYRODBE147
Reg. Date: 24/08/2018 (Man. Year: 2018) Chassis Na: WALZZZ4MBJD050408
Colour; Black Odometer: 12494 km
Engine Capacity: 1984 cc
Market Value/New Car Price: 5%250,000.00
Sum Insured (5%): Market Value/Mew Car Price
NDITIL T TH F SUR
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable). Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/55 R189 Rear Tyre Size: 255/56 R18
Fronl Left Side: Pirelli 6 mm Rear Left Side: Piralli 8 mm
Front Right Side: Pirelli 6 mm Rear Righ! Side: Pirelll & mm
The atove vaiues represent the rermaining fyre reeds depoth
\COST OF CLAIMS Repairer's Adjuster’s Difference _ Diff %
Parts 10,042.00 4 384 96 5.657.04 56.13
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,372.00 1,87200 1,500.00 44 48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 13,414.00 6,256.96 T,157.04 53.36
- Excess (53) 500.00 500.00 0.00 0,00
(5%) 12,814 00 5,756 96 T.157.04 5542
+ GST 7.00/7.00% (585) 803 98 402 98 500.99 5542
Natt Amaount (S§) 13,817.98 6,150.95 7,658.03 55.42
INSPECTION
Date of Assignment: 30/08/2019
Date Inspected: 30/08/2018 Inspecied Al: Premium Aulomobiles Ple Lid (UBI)

Estimated Period of Repair 3.0 days

55 Ubi Road 1

Singapore 408689

Adjuster: ADRIAN LING

Manager: YVONMNE WONG YIN CHENG

https:Hsingapum.merimcn.cum:’cIaimaﬂndcx.cﬁn?ﬁ:seanMI'Radjustcr&fuseactiun~=gcn_...

10/3/2020



Adjuster Report Page 2 0f 4

NOTE: This repart represents our findings af the fime any place of inspection staled herein, Such inspection has been camed ouf fo fhe best of our
knowiedpe and abilty but any ofher fability undaer any ather cireumstances is hersby sxpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/3/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

Mo. Qty Part No. Particulars Condition Repairar's Amount

1 1 *FRONT BUMPER Deformed 2242 00F5*1,T93.60FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 403.00FS *-FS
3 =2 *FRONT BUMPER AIR GUIDE - LH / RH Mot Necessary 120.00FS *-F5
4 2 *FRONT BUMPER END CAP -LH / RH Not Necessary B84.00F5 *F5
5 1 *FRONT BUMPER CLOSING ELEMENT - UPPER CENTRE Not Necessary ~ 252.00FS *.FS
B 1 *FRONT BUMPER GRILLE - LOWER CENTRE Cracked 187.00FS *148.60F5
T *FRONT BUMPER UNDERRUN BAR Mot Necessary  735.00F5S *-FS
8 1 *FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE Nol Necessary 191.00FS - F5
a8 1 *FRONT BUMPER SPOILER - LH Cracked 128.00FS *100BOFS
10 1 *FRONT BUMPER SPOILER - LH OUTER Mot Necessary 40.00FS *-F5
1 1 *RADIATOR GRILLE Cracked 2,2608.00F5"1,816.20F5
12 1 *RADIATOR GRILLE COVER Mot Necessary 62.00F5 -F5
13 1 *RADIATOR GRILLE INNER COVER Mot Necessary 56.00FS *.FS
14 1 *FRONT BUMPER AIR GUIDE GRILLE - LH Mot Necessary  271.00FS *-FS§
15 1 ‘FRONT BUMPER AIR GUIDE GRILLE CAP - LH Mot Necessary 30.00FS *~FS
16 1 *AlR GUIDE GRILLE SPOILER - LH FRONT INNER Mot Necessary 55.00FS *F8
17 1 *FRONT BUMPER FOAM FILLER PIECE Mot Necessary 156.00F5 *-F5
1B 1 *FRONT BUMPER CARRIER Mot Mecessary  781.00FS *-FS
19 2 *FRONT BUMPER CARRIER SUPPORT -LH / RH Not Necessary 66,00F5 *-FS
20 1 *FRONT BUMPER GUIDE SECTION - LH MNot Necessary 40.00FS *FS
21 1 *FRONT BUMPER COVER Not Necessary  118.00FS *-FS
2 1 *CAUTION SIGN Not Necessary 13.00F5 *-F5
23 1 *FANFARE BRACKET - LH LOW TONE Mot Necessary  206.00FS *.F§
24 2 *FRONT PARKING AID SENSOR - INNER OUTER Mot Necessary 482 00FS *-FS
5 4 *FRONT PARKING AID SENSOR SEAL RING Mot Mecessary 12.00FS *-FS
26 1 *RADIATOR AIR GUIDE - LH Mot Necessary 2500F3 *-FS
27T 1 *RADIATOR AIR GUIDE - LOWER Not Necessary IT00FS *-FS§
28 2 *FRONT WHEEL COVER - LH /| RH Mecessary 604 00FS *48240FS
28 1 *WHEEL COVER CLIP Mecessary 500FS  "3.36FS
ao 1 *GROMMET Mot Necessary B3.00FS "-FS
3 1 *FRONT NO. PLATE Benl 40.00FS "4000FS
a2 1 *SUNDRIES Not Necessary  300.00FS *FS

F=Franchise part. S5=Spchatt
Total Parts (S%) 10,042.00 4,384.96

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/3/2020



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour ltams
1 TO REMOVE, CHECK AND REINSTALL FRONT WIRE New 480,00 480.00
HARMESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY AND
FRONT PARKING AID
2  TO DISMANTLE AND RENEW FRONT BUMPER ASSY. RE- New 1,350.00 600.00
ORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER New 1,350.00 600.00
4 TO CARRY OUT DIAGNOSTIC CHECK New 162.00 182.00
Gross Labour Cost (S§) 3,372.00 1,872.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/3/2020



