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~ Merimen e-Claims Page | of |

L1
.
.+.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cane . Motifed | Fut Subimitted | Ad] Assigned | Ad) gt Ad | Siibimitted | Ine Auth'ed | Séabis

2% Aug 2019 30 Aug 2019 |
o iy ot i
e |

Helerence

|CLATM SUBFOLDER DETAILS [Created by insurer]
Ireernd - TAM CHOON CHUAN, [0 SI314B76G, Tel +6582345476, Emall: NOEMALL
27/08/201% 17:00 - :59
WVehicle Reg, No.: 5LQ1878X Date of Loss: |25 Mornths and 29 Days From LTA
| Rep Date (Man r]]
ABDMSBO2 TOMY (Comprehensivi)
Clatm Typa: oD / 604247 Poiicy/Cover Note No.: Coversge: 35/06/3019 -
| 2B/0E/I020
_ |Excess: (s§seoo0
Chew Goon Motor (AMK) Bik 10 Ang Mo Kio Industrisl Park 2A, #01-15/16 & 17, AME Autopoint, S68047
Ang Mo Kia - Tel: G4B41626 - . = |
Handling Tnsuret: ::“'f? Insurance (Singapore) Pre. Ltd, (HQ) - Tel =65 6827 7888 . [Handled by Jocelyn Ng Shin
Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel 5255-3561 _ [Imm.Advice due 31/08/2019]
Driver/Custodian: _ThM CHOON CHUAN (61 / Male) , NRIC: S1114B76G, Tel: »B584345476 Emall: NOEMAIL
! Car if. Survey & revert. Ploase contact us ASAP if you cannot arend this assignment. No estimare provided,
Ad) Aap. Ramarks: Please ravert, thank yvou.

Repairer:

ASSOCIATED MAIL RECEIVED T View A | Compase Case Mat
Thers are na mail for this cass.

ALL ASSOCIATED TASKS View Al | Sesrcn Tasks | Create Wew Task | Complete |

Dust Date  Priority  Type  Task Group Subject  Handlber Busigned By Completed On Created On  Done?
N resulits

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 30/8/2019



1H3zme Marmen e-Claims

View Received Message

This mall is associated with :
*SLQIBTEX (G04247)
oo
Aug 27 2019 5:00FM

[TAM CHOON CHUAN]
Chew Goon Motor

Al | | Mark a8 Unread | | Print Message | | Delets Message | _Forward |

From MSIG Insurance (Singapore) Pte. Ltd, (MSIG_SG), sent on 13/11/2019 10:19 AM,
To Lick_HQ ! B
Subject  Alart - Adj Mandate Approved (S$6500,00) - SLQ1878X - Claim Handler: Jocelyn Ng Shin Bun

Approved:6500.00:A If C under part by part repair, Vieh (s still below 3 years. Check ftems to be verified and confirmed.

DOCUMENTS SUMMARY B a a
There are no documents,

mumm.mm,mwcmw_mmummu-wmaarmmm-nmniu-m.. 12



11/11/2019 Rich Taxt Editor, SYCDOCHreontant

LKK Auto Consultants Pte Ltd icoregnesssarises
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-BBOS Email surf@ikkauto.comassignmentsi@ikkaulo.com

Ta: MSIG Insurance (Singapore) Pla, Lid, From: LKK Auto Consuliants Ple Lid

4 Shenlon Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centra 2 Paya Ubl Industrial Park

Singapora 068807 Singapore 408833
Aftn:  Jocelyn Ng Shin Bun Date: 11 Nov 2019

Preliminary Advice

Wehicle No : SLO1B7TBX Accident Date L 2770812018
Maka : MISSAN PULSAR Policy Na, ; ABD45B02TOMY
Assignment Date - 30/08/2018 Excess : 55500.00
Data of Inspection  :30VB2018 Est. Duration of Repair -]
Inspection Al :CHEW GOON MOTOR

Point of Impact / General Description of Damages

The vehicle sustained impact / damages frant partion and parts claimed are consistent 1o the accident.

Repairer's Estimate (Gross) 'S§ 10,310.88
Revisad Amount 5% €,500.00 (lump sum)
Chack ltems (Estimaled) 5% 0,00
Total 5% 6,500.00
Lump Sum Repalr 5%
Total Loss Consideration
New for Old Value 55
Pre-Accidant Value 5% 72,000.00
COE | PARF Rebata 55 39,164.00
Salvage Value ‘55
Margin for Repair S5 32,836.00
Remarks
(X))

The vahicle is economical for repair.

i
The above survey was conductad on a ‘wilhout prejudice’ basis.

rrmummwm.mwmmiﬂmmmmmmm_mmmmnmmmﬁawmjnur.,. n



" .Veron Chen (LKKAuto)

From: Jocelyn Ng <jocelyn_ng@sg.msig-asia.com>

Sent: Thursday, 19 September 2019 12:06 PM

To: Chew Goon Motor{ad3)

Ce: Veron Chen (LKKAuto); Eric; chewgoon@singnet.com.sg; Ng Chen How
Subject: RE: SLQ 1878X-DOA: 27/8/2019 (M5SIG OD)

Dear Kelly,

Thank you for your email.

We note on the reason for vehicle repaired on lumpsum basis and have gotten managerial approval to allow this OD
repair on a special case basis.

Please be informed that this approval should not be quoted as precedent to future cases and that all repair job at

lumpsum basis have to be approved by us before the repair job start.

Thank you
Have a great week ahead!

Jocelyn Ng

Executive, Claims Services

D: +65 6594 2539 | F: +65 6225 7402 | jocelyn_ng@se.msig-asia.com
MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: 65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ 9

Arever of [EETE] INSURANCE GROUP

From: Chew Goon Motor{ad3) [mailto:ad3 @chewgoonmotor.com.sg)

Sent: Saturday, 14 September, 2019 12:35 PM

To: Jocelyn Ng <jocelyn_ng@sg.msig-asia.com>

Cc: Veron Chen | LKK Auto <veronchen@lkkauto.com>; Eric <eric@chewgoonmotor.com.sg>;
chewgoon@singnet.com.sg

Subject: SLQ 1878X-D0A: 27/8/2019 (MSIG OD)

[EXTERNAL EMAIL: Be careful when you click any links o open any attachment(s).

Dear Jocelyn,

We would like to appeal for vehicle to be done on lumpsum basis.
Reason being this vehicle make & model is uncommon in Singapore, the original parts are not readily

available,

Attached is letter for insured stating the same.



Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15 ,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

CONFIDENTIALITY NOTICE

This e-mall {ncluding any attachments] may contain information that 15 privileged or confidential. The sending of this e-mall to any
person other than the intended reciplent i not a walver ol the privilege or confidantislity that attaches to |t [f you are not the intonaden
recipient, please notify the sender immediately, delete the emall and do not copy, distnbute or diEciose its ontants



Veron Chen {LI{I(Autu!

From: Chew Goon Motor{ad3) <ad3@chewgoonmotor.com.sg>
Sent: Saturday, 14 September 2019 12:35 PM

To: Jocelyn Ng

Ce: Veron Chen (LKKAuto); Eric; chewgoon@singnet.com.sg
Subject: SLO 1878X-DOA: 27/8/2019 (MSIG OD)

Attachments: SLQ1878X.pdf

Dear Jocelyn,

We would like to appeal for vehicle to be done on lumpsum basis.
Reason being this vehicle make & model is uncommon in Singapore, the original parts are not readily
available,

Attached is letter for insured stating the same.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15 ,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465



" .Veron Chen (LKKAuto)

From: Chew Goon Motor(ad3) <ad3@chewgoonmotar.com.sg>
Sent: Tuesday, 10 September 2019 2:35 PM

To: Veron Chen (LKKAuto)

Cc: Eric; chewgoon@singnet.com.sg

Subject: RE: SLQ 1878X-DOA: 27/8/2019 (MSIG OD)
Attachments: SLO1B78X pdf

Dear Veron,

Kindly refer to the attached.

Thanks & Regards,
Xiao Yan

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5#01-15,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

sent from Mail for Windows 10

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Monday, September 2, 2019 2:14:55 PM

To: SUR <sur@Ikkauto.com>; Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>; chewgoon@singnet.com.sg
<chewgoon@singnet.com.sg>

Subject: 5LQ 1878X-D0OA: 27/8/2019 (MSIG OD)

Dear Kelly,

As instructed by our client , please proceed to repair the insured vehicle SLQ 1878X, under part by part
repair (Excess S500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not te pay if there is no valid approval obtained before repair.

Note: Please provides us cost price ( Costs plus 10% basis)




. Be-:':t Regards,
* Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



17. Apr. 2018 16:56.4 ¢yeoun. No. 0905 F. |

Fee® o 4.4 {r-FE N

Lump Sum Repair Acknowledgement

By signing this letter, | authorise (w/shop)
Chew goom Mot

to repair my vehicle back to road worthy condition on a lump sum
basis.

| understand and acknowledge that a lump sum repair takes into
consideration repairs and / or replacements with the use of
reconditioned and ex-stocks parts wherever possible.

Vehicle No: SLQ (83 &X

Co. Reg No:
Make / Model: Ni55an /Puf,’:'av
Owner/ Driver Name: Tan {AHH C[’IHHH

Signature: @ Q
I/C No:

Acknowledgement Date:



Veron Chen (LKKAuto) ,

From: Veron Chen (LKKAuUto)

Sent: ' MBnday, 2 September 2019 2:15 PM

To: SUR: Chew Goon Maotor(ad3) {ad3@chewgoonmotor.com.sg);
chewgoon@singnet.com.sg

Subject: SLQ 1878X-DOA: 27/8/2019 (MSIG OD)

Dear Kelly,

As instructed by our client , please proceed 1o repair the insured vehicle SLQ 1878X, under part by part
repair (Excess S500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

«Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Note: Please provides us cost price ( Costs plus 10% basis)

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



Q/2/2018 Maerimen e-Claims

View Received Message

This mail is associated with :
*SLQ1878X (604247)
oD
Aug 27 2019 5:00PM

[TAN CHDON CHUAN]
Chew Goon Mator

[ Rephy | Aeply All | Mark 25 Unread | Print Message | Delete Message | Forward | .

From MSIG Insurance {Singapore) Pte. Ltd, (MSIG_SG), sent an 02/09/201% 13:44 PM.
To LKKE_HQ )
Subject  Alert - Adj Mandate Approved (5$6437.84) - SLQ1B78X - Claim Handlar: Jocelyn Mg Shin Bun

Approved:6437,84:4 If C under part by part repair. veh is still befow 3 years. Check items to be verified and canfirmed.

There are no documents.

rmp:urmm.m,wmmmmcmumm_mmmmmm5411u4mnummm=11mu1!u=1z,,. 12



830r2019 Rich Text Editor, SVCDOCRrcontent

. LKK Auto Consultants Pte Ltd icoregnoeesorissn)
N 51 Ub| Ave 1 #01-25, Paya Ubj Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Emall sur@ikkauto. com;assignmentsiikkauto.com

Toe MSIG Insurance (Singapore) Pte, Lid. From: LKK Auto Consultants Ple Lid

4 Shenlon Way 51 Ubi Ave 1 #01-25

#2101 SGX Centre 2 Paya Ubi Industrial Park

Singapora 068807 Singapore 408933
Attn;  Jocelyn Ng Shin Bun Date: 30 Aug 2018

Preliminary Advice

Vahicle No s 8LO1878X Accident Date :+ 2TI0A2018
Make : NISSAN PULSAR Palicy No. + ABD4SBOZTOMY
Assignment Date  : 30/0B/2018 Excess : 5£500.00
Date of Inspaction  ;30/8/2018 Est. Duration of Repair 5
Inspection At {‘CHEW GOON MOTOR

Palnt of Impact | General Description of Damages

The vehicle sustained impact / damages fronl portion and parts claimed are consislent 1o the accident.

Repairer's Estimate (Gross) = 10,310.88
Revisad Amount 55 6.437.84
Chack Items (Estimaled) 58 2.059.61
Total 55 8497 45
Lump Sum Repair 'S5

Total Loss Consideration

Mew for Old Value 1S5

Pre-Accident Valua 85 72,000,00
COE / PARF Rebata 55 39,164.00
Salvage Valus 5%

Margin for Repalr 5% 32,838,00

Remarks

{ X
The vehicla is economical for repalr.

{ X ) Repalrer request to carry out the repalr using list price en Lump Sum basis.

hitps:/isingapore. merimen. com/claims/index, cfmMusebax=MTRadjuster&fussaction=dsp_rpts&mtmode=2&caseid=8608648extid=315307&adjcur .

mn
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> Back to OneM otoring

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner 1D Type:

Cramer | D

Vehicle Details

Vehicle No:

ehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle :Mpd_ll'.

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis No:

Maximum Power Dutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count!

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligihility:

PARF Eligibility Explry Date:
PARF Rebate Amount;
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein |8 correct a5 at 30 Aug 2019

PARFINMF Rakala Faming

Singapore NRIC
87eG

SLO1BTEX

No

30 Aug 2019
NISSAN

PULSAR 12L DIG-T
Sikver

2017
HRA2410165A
VSKDDAC13U0104708
B5.0 kW (113 bhp)
$17,532.00

29 Jun 2017

29 Jun 2017

(1]

$7.532.00

Yes
28 Jun 2027
$5,647.00

28 Jun 2027

A-Carupto 1500cc & F7kW (1306hp)
10

542 B01.00

$33,51500

$39,164.00

RS //VTLITE. goV.Sg/ANTYACUDN enqUITE HEDAIE MY FUDICEETONELISraginput /F UNU | IUR_IU=rusiauud | |

n



PARF/COE Rebate Enquiry
» Back to OneMotoring

P

- Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Onwamer ID:

Vehicle Details

Vehicle No.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

WVehicle Model!

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Ellgibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period|Years):

QP Pald:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein s correct as at 28 Aug 2019

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCTION _ID=F030...

Singapore NRIC
874G

SLQ1E78X

No

28 Aug 2019
MISSAN

PULSAR 131 DIG-T
Slver

2017
HRAZ24101454
VSKDDAC 1300104708
85.0kW (113 bhp)
$17.532.00

29 Jun 2017

29 Jun 2017

o

$7,53200

Yes
28 Jun 2027
$5.645.00

28 Jun 2027
A~ Car upto 1600ce & 7kW (130bhp)
10

$42.801.00

$33527.00

$39.1746.00

OK

Page 1 of' 1

28/8/2019
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MSIG insurance (Singapore) Pte. Lid.
4 Shenton £21-01 SGX Cenire 2 Singapare 082807

Tal: (65) 6527 TB&8 Fax: zaua&an:r T800
Co. Reg. No. 20041221 T Rug. No. 20-0412212G

Certificate of Insurance ORIGINAL

ROAD TRANSPORT ACT 1987 (MALAYSIA
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1958 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 189 OF THE REVISED EDITION)
(REPUBLIC OF smmpané;.
THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION) RULES. 1996 EDITION (REPUBLIC OF SINGAPORE)

o

OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION T
Form M.X.1 MOTOR MAX PLUS
Individual Ownership Comprehansive

Certificale No. 2 BO45B027 QMY
Excess : SGD500

Windscreen Excess : ScD100
1. Index Mark and Registration Number of Vehicla
SLQigTax

Z. Nama of Pollcyholder
TAN CHOON CHUAN

3 EHuﬁ-uDlhnfmlComm'mlanmiwﬂupumﬂﬂuM
29/06/2019

4, Date of Expiry of Insurance
2B/06/202D

5. Persons or Classes of Persons entitled to drive”

TAN CHOON CHUAN
An{ other person provided he is driving on the Pellevholder's order or wizh =he
Polieyholder's parmission.

* Provided that the person driving is permitted In accordance with the licensing or other laws or laws or regulations to driva
the Molor Vehicle or has been so permitted and is not disqualified by o er of @ Count of Law or by reason of any
enactment or regulation in that from driving the Motor Vehicle.

6. Limitations as to use”

Use only for social domestic and pleasure pucpeses and for the
Policyholder's business,

The Policy does not cover use for hire or reward racing pace-making
relisbility trial speed-testing the carriage of goods other than
samples in connection with any trade or business or use for any
purpcse in connection with the Motor Trade,

* Limitations rendered inoperative by Section B of the Motor Vehicl jrd- Risks and Compensation) Act (Chapter
188} and Section 95 of the Road Transpori Acl, 1967 {Malaysia), m“nun?n b::ﬂ.md under these hudingi e

pmmmmm&mmunmummummmur
YOUR CHOICE OR AT ANY MSIG AUTHORISED WORNMSHOP LISTED IN THE ATTACHED,

This Centificate is not transferable lo a new owner of the vehicle, If for an reason tha Policy is lerminated during Its cur , the

L R U e R
Lire nce un 4

{Tniru-F'r{r(y Risks and Compensation) Act (Cap. 159). S Nl o e N

WE HEREBY CERTIFY that the Policy to which this Certificate relates Is issued |n accordance wiih the provisions of the Motor Vehicles
(Third-Party Risks and Compensation) Act (Chapter 169) and Part |V of the Road Transport Act, 1987 (Malaysia) o any Amendment, Act
or Acts passed in substitution l reof.

MSIG Insurance (Singapors) Pte. Lid.

Approved Insurers
=
Signa ~
Ay Ler
Counter-Signatory: Sanior Vice President, Agencies
Assuro Pte Lid

memhnurﬂduimlmwfw&mhnlmhr:-mmnymCmr-sigmdbywurrnmumpmmuummm“—ﬂbum.



BRI L3S Ehee Sioon Maior - A4
ENTRY DATE & TIME- PRUSSC1S 1102
SLEINTTTED BY. L Veu Thang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pimnsa mport cormedly the details of e scodent o speed ugp e daims process

2 This Frre rmizsl be

d by ihe Polleyhalder andior the Authorised Dever

A Infernation provided must be as thuihful and sccurale as possible. Any wilful misrepresenialion o withalding of moswerial fects may sliow insuenoe companies o

repudisis poley lishility

4, The i=sue snd soceptance of this Form Dy iIngurance poonpenies i not an samimeion of policy Resility on ihe part of he curance companis

5. Any falss reporting may be referred to the Police for investigation,

. Thiz repori will be forwsrded by the insurers of fne Gk Recomis Manageman: Canre sstapésned oy te Gensrl msuranos Assooetion of Singapors | GUA) for
wrchiving and that copies of this report will, for 2 fee, be made svslahles upor spplization by miErestsd partiss

T. By Me lodgamsint of s repor 1o he insurers, jou erely consent 1o the archiving of this regort at the cwnire @nd (o copies of the repor being made evailable

nforensid.

ACCIDENT STATEMENT

Date Of Report

Dafe Of Accidant

Exaci Location Of Accident
Country/Siata of Loss

28Mar2uie 11:02

ZT/0BZDIB1T45

JUNCTION OF SENKANG EAST AVE & SENHANG EAST RD
SINGAPORE

DETAILS OF OWN VEHICLE

Yehicle Ragistration Mumber
Insured/Policyholdar
Mame Of Regislerad Owner
NRIC Mo

Email Addreas

Mobile Phone No

Allarnative Phona No
Vehicle Particulars
Manufacturar

Maodsl

Exact Purposa for which vehicle was baing used &t
lime of accidant

Ara you claiming under your awn Insurance policy
for repair 1o your vahicle?

If No, Plepse state action to be taken
Vahicle Category

Insurance Company

Marme of Insurance Company
Type Of Covarage

Fleet Policy

Policy Numbar

Cover Nola Number

Driver

Mama of Drivar

NRIC No

Diata Of Birth

Cccupation

Dats O Driving Pass

Driving Exparlance

Gandar

Mobils Number

Fax Mumbar

Contact Numbear

EMall Addrass

SLQ1aTax

TAN CHOON CHUAN
51314878G

NOEMAIL

(LOCAL) +65-843464 76
OTHERS-943464T6

NISSAN
PULSAR 1.2L DIG-T

PRIVATE

YES

PRIVATE CAR

MSEIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

ABDAGBO2TOMY

TAN CHOON CHUAN
513148766

21/01/1958

QUTDOOR

14/08/1978

40 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-943464 78

OTHERS-843484T8
NOEMAIL
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Address BLK 486C TAMPINES AVENLUE 8 #07-T4
Posteods 522488

Was driver an employes of the Insured's Company NO

If Mo, Relationship of the Driver with e Insured CWNER

Vehicla Registration Number of Oriver's Own
Vahicle -

(]

Insurance Company of Driver's Own Vehicle -

General Information of the Accldent

Type Of Accidant COLLISION - HEAD TO REAR
Weather Condliions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicla involved in this accident? NO

MNumber of vehicles (including own vehicle) 3

Imvolved in the accident

¥as eny body injured n the Accident? NO

YWas any Injured conveyed o hospital by NO

ambulanca?

Was any other matarial or propeny damaged? YES

| have bean approached by unknown person|s) ND
soliciting/offaring accldent claims assistance

MNumber of Passengers (Including Driver) 1
Datalls of Pollca Action

Was the accident reponad 1o the police? NO
It Yes Please stale which Polica Stalion

Was notice of Intended Prosecution given? NO
If ¥'os, ngainst whom?

Clreumstances of Accident

RED LIGHT THERE ARE THREE CAR IN FRONT OF ME. GREEN LIGHT ON FRONT THREE CAR MOVE AND | FOLLOW, AS
| MOVE ON THE CAR IN FRONT SUDDENLY BRAKE WHICH WERE TOO SUDDEM THAT | HIT MY BRAKE THE CAR STILL
SLIGHT FORWARD TO KNOCK ON THE CAR IN FRONT OF ME. THAT IS WHAT HAD HAPPEN, THAT ALL | HAD TD SAY.

Attachment|s)

Are sccidani pholos avallable for attachment? YES
¥Was thare any video captured by Car Camera? NG
VWas there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLR4167TG
Wahicla MakaModel/Colour
Details Of Proparties

Vehicle Category PRIVATE CAR

Mame of Driver CHIA WEI PENG FABIAN
MNRICPasspart Numbar S87110678B

Contact Mumber 022720013

Address

Postcode

Insurance Company Nama
Mature Of Damage
Me. Of Passenger (Including Drver)
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SKETCH PLAN

IMFPORTANT NOTICE

1 Please meort careidly ter duta s of the acoident fo spred up the sliime proces

L This Farm miit be tomgltied by the Polloyhelder srdfor the Sutharised Dyl

L 8 Infarmarian provided must be 3¢ (rulhdul snd sscarets 31 paisibily, &y wilyl misrepresentarion or withbolding of s
et vy b i raranes camganics o repudiate gelicy Mability.

4. The e and acorptance of this Form by nturance som paries & not an semissin of posicy bty B Sl 2art of e nirance
L LT

5 Any falis reporiing may be refesved b the Police foo invegtipation.
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HOR OE B
Chew Goon Motor

N7 Aersngy

L2/
Bik 10, Ang Mo Kio Industrial Park 2A, Avenue 5 5 < Q m?i
#01-15, 16, 17 & #03-05, AMK Autopoint Singapore 568047 f
Tel: 6484 1626 (24Hrs) Fax: 6484 0465 Ay A 8 Sozy
Business Reg, No: Z21880/00C GST Reg. No: MX-0486007-A0 P
k& ¥, ABO458027QMY
Lid
To: MSIG Insurance (S) Pte _ Policy No
29.08.2019
Dats.
Accident Date : 27.08.2019 e (754 %Frs
Specialised in Car Painting, Welding, EIENFRENE R
Panel-Beating and Insurance Claim ESTIMATE he: B2 RS L
i i # # i # Amount 1
Quantity DESCRIPTION Unit Price $ cts.
Estimate Cost of Repair to "Nissan Pulsar” Reg. No. SLQ1878X
<, —
ipc Bannet Lig.g z L
1pc Bonnet Rubber Seal e n.m N =
Bpc Bonnet Insulator Clips 260 s 2i4 .m =
Tpec Bonnet Lock cms 422.?13 P
1pc Grille A az-m e
s St Clvorrs koA Mt 28500 N R
3 e :
% Headiamps (LED) I oy 1.436.40 287280 N &«
"f;'? aniBT:'l:r : % 111740 N —
12pcs Front Bumper Clips Ar ald P 260 e, 31_30 T:] =
| 2pcs Front Bumper Top Retainers ~X 11 2820 iy 132.23 !
ipc Front Bumper Bracket LH ol s i _,‘H-:#
ipe Front Bumper Sponge < -513 »
ipc Front Bumper Reinforcement F b 454, ;
1pc Front Bumper Tow Cover 20y 2810 N
1pc Front Bumper Corner Retainer LH azgig :i e
1pc Support Panel [ Bew ) —_—
1pc Support Panel Top Ganish c f 417.20 : :
11pcs Support Panal Top Ganish Clips 280 ; uiggg
Less 10% E gﬁ::
[ =
ipc Front Number Plate 'g' 4:24!‘.!3 g:
1pe Ajr Con Condenser .
1pe Radiotor A 63800 SN
To Conduct Electrical Check, Focus Headlamp 3000 Zeg
To Remove |/ Refit Air Con Condenser & Refill Gas 120,00 7S«r
To Remove / Refit, Radiator System, Bleed, Refill Coolant 60.00 Jer
Labour Charge - Panel Beating, Repairing Of Chassis Member, Inner 800.00 £ o7
Panel, Front Fenders etc. Cnt, Weld Support & Parts Replacment
To Spray Painting Affected Areas 85000 72,
g e Total : 10.310.88 0"




Merimen e-Claims

Page | of 1

+..CLAIM SUBFOLDER...(Pending for Survey Report)

{CLAIM SUBFOLDER TRACKING S
| Case | Wozified Est Submuned | Ady Asmgned Ad) Fpr Ad) Suitwmitind I Awth'ed Sialus o
' 130 Aug 2010 Pending for Survey

ey |29 Aua 2019 by $$6,500.00  $$6,500.00 docicasy

[Created by insurer]

Jnsured. | TAN CHOON CHUAN,
e fen | s191878X

Ciaim Type: |OD [ 604247

ID: 51314876G,

!Mdm
o | 1A

Tel: «65594346476, Email; NOEMAIL

770872019 17:00 - -59
[25 Months and 2% Days From LTA Reg Date (Man ¥r)]

Policy/Covar
_M‘Il ho.:

ASDASBOIIOMY (Comprahensive)
Coverage: I9/06/2019 - J8/06/3020

| Excess:

S5500.00

| FABA1626

|Chew Goon Motor {AMK) Ble 10 Ang Mo Kin Industrial Park 24, #01-15/16 & 17, AMK Autopoint, SEEC04T Ang Mo Kio - Tel:

| MSIG Insurance (Singapore) Pre. Ltd. (HQ) - Tel: +65 G837 7886 . [Handied by Jocelyn Ng Shin Bun]

|LKK Auto Consultants Pte Ltd (MQ) - Tel: 6256-3561 . [Mandied by KENNETH KONG] . [Final

due 29, 2019

i‘rm CHOON CHUAN (61 fMale) , NRIC: S13148766G, Tel: +6504346476 Email: NOEMAIL

| Car in. Survey & revert, Plasse contact us ASAP if you cannot attend this assignment. Mo estimate provided, Please revert, thank you.

ASSOCIATED MAIL RECEIVED

view A8 |  Campose Case M |

+ MSIG_SG (13/11/2019). Alert - Ad) Mandate Approved (S$6500.00) - SLQ1B78X - Clalm Handler: Jocelyn Ng ...
+ MSIG_SG (D2/09/2019): Alert - Ad) Mandate Approved (S$6437.84) - SLQLE7EX - Claim Handler: Jocelyn Ng ...

RS T
Due Date  Priority  Type
Mo resuits.

Wiew Al

Search Tasks |  Crente Mew Task | Compiete |

Task Group  Subject

Handinr Aszigned By

Completed On Created On Dona?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/11/2019




Merimen e-Claims

Claim Documents

*SLQ1878X (604247)
oD

Aug 27 2019 5:00PM
[TAN CHOON CHUAN]
Chew Goon Motor

Page 1 of 2

Upioad Documenis | Upiond Phatos | Compase Wew Laiter | Viaw [View in Browses| ~]
Assessment Reports M [
fa |Fmalaed Gn | Chew Goan Mator (AMK) Thumbinall Print
| |28/08/1911:24 | Accldent Statement - @ | Losd M
No_| Finslized On LKK Auto Consultants Pte Ld (HQ) Thumbnail | Print
i JO/DE1T 14:21 Adjuster Immediate Advice Load HTM
2 VI 00 TAdueier Damediete Agvics | Load HTm
Photos/Images - 1 per page | v _g_!
No | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnai) | Print
1 |02/06/1909:04 | Genersl View 0| wwars | A

12 |o2/09/1909:04 | General View - D 0O v B
3 |ozmen909:04  |Genersiview 0 | Loed s B~
4 (0209190904 | General View 0 e B
5 |02/09/1909:04 | General View B | @ | tomaic | B
6 (0209190904 | General View B - @ s B
? | 02/09/19 05:04 | General View || wedva | M |
8 |02/08/1909:04 General View | @ | earws A
9 |02/09/1909.04 | General View (0| s
10 |02/09/1909:04 | General View | @ | tosaws B
B T A W Q| waws | & |
12 |02/09/1909:04 | General View 0 edwc | B
13 |02/08/1909:04 | General View 0O wwrs B
14 (020919 09:04 | General View B Q| wve @
115 |02/09/19 0904 | General View 0 s
16 |02/06/1909:04 | Genersl View 0 wwrs &
17 |02/08/19 09:04 General View [ 1] Lond 196G E!
18 [02/09/1909:04 | General View @ | e | H |
15 (02/09/1909.04 | General View (@ e B
0 |02/06/19 00:04 | General View © | wavs B
21 |02/09/19 09:04 | General View | @ | toedvc | M |
22 |02/09/1909:04 | Genersl View 0 | v | & |
23 |02/09/1909:04 |GenersiView @ | cearc | B
4 |0A02/1509:04 | General View g Load G | B
25 |pa/0e/1909:09 | General View O iswrs B
26 [11/11/18 10:58 | Reinspection Photo @ | e B
27 [11/11/19 1058 | Reinspection Photo O sdwvc | A
28 |11/11/1310:58 | Relnspection Phato - 0 cecwc B
29 | 131/11/1910:58 | Relnspection Photo 0 wwe
30 | 11/11/19 10:58 Reinspection Photo i iond 0G| B
31 [11/11/1910:58 Reinspection Photo 0O wrc B
32 |11/11/1910.58 | Rsinspection Photo @ | oG | 4 .
33 |13/11/18 10:58 Relnspection Phata 0! csawc | A
3418710719 10-58 Reinspection Photo 0| sawe || A
35 | 11/11/1% 10:58 | Reinspection Photo 0 | wwows | M4
36 |11/13/1910:58 | Reinspection Photo @ | weaws | M
37 | 11/11/19 10:59 Aelnspection Photo - 0 wedic |
38 [11/11/19 1059 | Reinspection Photo B B i Load PG | B4
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 14/11/2019



Merimen e-Claims

Assessment Reports
I.N_LIE.'LJJ;'&*?““ [Chew Goon Motar (AMK)
Documentation
[No |Fmalzed On MSIG Insurance (Singapore) Pte. Ltd. (HQ) I
1 |29/06/19 19.19 | PARF COE 0 | cearor
2 |39/08/19 19:19 | Transfer Fes Detalls — = _% Load POF__
3 |29/08/1919:21 Emall from Chew Goon Motor (Kelly) - to arrangs survey Load PDF |
{4 |26/08/15 15:36 | TP GIA Report - SLR4187G 0 | Lood POF |
Mo | Relabel/Reardar | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Primt
1 | J0/0B/15 14:72 | MARK ESTIMATE @ | loasrrr
12 [13/1119 10:04 FIMAL MARKING | @) | Losd POF
Linked Accident Report Documents

View [view in Browser ]
Assessment Roports — [Lperpage [v]) B
(fo_|Finalized Gn | Chew Goon Matar (AMK) I Thumbnal| Print
‘1 |28/08/1911:74 | Accigent Statement O Losd
| Photos/ Images - [3perpsge [v]l WA |
o | Finalved On Chew Gean Motor (AMK) —= ] Thumbnail | Print|
1 |28/08/19 11017 | Accldent Pheto @ | oedws | A
2 |38/08/19 1113 | Accident Photo 0| weaws | B |
|3 |28/08/19 11113 | Accident Photo S 0 | weawa Eq
(4 |J8/08/19 11113 | Accident Photo 0| waaws | A
5 |28/08/19 11:1% Accldent Phota 0| edirc | A
& |28/08/19 11:13 | Accldent Phote O wediws | A
Documantation 1 per page ~]| &
No | Finalired On Chew Goon Matar (AMK) Thusmbnall | Print
1 |28/0B/19 11116 | Sketch Plan 0| s | A
|2 |28/08/19 11:16 | Sketch Plan 82 0| wades | A

Documents Checklist

-ﬁmlm CHECKLIST

There are no document checklists configumed

Our Checkilst Remarks - LKK Auto Consultants Pte Ltd (HQ)

y
Show Remarks To: [ Handilng lnsurer
wortl; BaTerYE 8re g e @S wiid GPeie i B2 ofer paeTee
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 14/11/2019



Adjuster Report

LKK Auto Consultants Pte Ltd ico resne 1saso7138m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto com assignments@lkkaulo.com

MSIG Insurance (Singapore) Pte. Lid. Our File No: CS/MSG18015338/KVF3E2
4 Shenton Way, #21-01 SGX Cenire 2

Singapore 068807 Date: 14/11/2018

REFERENCE

Insured/Claimant: TAN CHOON CHUAN Paolicy No: ABD458027OMY

Date of Loss: Z710B/2018 Mature of Claim: oD Claim No: 804247
DESCRIPTION & |DENTIFICATION OF VEHICLE

Reg No: SLQ1878X

Make & Model: NISSAN PULSAR, 1.2 L DIG-T (A} Engine No: HRAZ4101654A

Reg Date: 29/06/2017 (Man. Year: 2017) Chassis No: VSKDDAC13UD104708
Colour; Metallic Grey Odometer: 37827 km

Engine Capacity: 1187 cc

Market Valla/New Car

Price: S$72.000.00

Sum Insured (S5); Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steenng (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45Z R17 Rear Tyre Size: 215M5Z R17
Front Left Side: MNeulon 7 mm Rear Left Side: Neuton 7 mm
Froni Right Side: Neuton 7 mm Rear Right Side: MNeuton 7 mm
The above values reprasent the ramaining hyre Ireads depth
COSTOFCLAIMS Repairer's Adjuster's Difference  Diff %/
Parts B,350.88 6.598.40 1.752.48 2099
Miscellansous ltems 0.00 0.00 0.00
Labour 1,860.00 1,480.00 470.00 2398
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$§) 10,310.88 B,088.40 2,222.48 21.55
Approved Total (Overridden) (S$) 6,500.00
- Excess (S§) 500.00 500.00 0.00 0.00
(S8) 681088 6.000.00 3.B10.88 36.84
+ GST 7.00/7.00% (S55) BBE 76 420.00 2B66.78 s B4
Nett Amount (S$) 10,497 64 6,420.00 4,077.64 36.84
INSPECTION
Diate of Assignment: 30/08/2018
Date Inspected: 30/08/2018 Inspected Al Chew Goon Motor (AMK)

Eslimated Period of Repair.

5.0 days

Bik 10 Ang Mo Kio Industrial Park 24,
#01-15/16 & 17, AMK Autopoint
Singapore S68047

Adjuster; KENNETH KONG

Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/11/2019



Adjuster Report Page 2 of 4

NOTE. This report rapressnts our findings af the fima and placo of indpoction stafed hareir, Such inspecton has been camed aut io the best of aur
wwmﬂxmywmmrmrmmmum exprossly asoluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=.., 14/11/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source:

Parts: MIA
Labour; Repairer's

Page 3 of 4

(Last Synchronised: 14 Nov 2019)

NISSAN PULSAR 1.2 L DIG-T (A) (Model not available in database)
{Price-denominaled Standard List)

|Print Code: (Unsubmitted, no print-code for SLO1878X)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Oty Part No. Particulars Condition Repairer's Amount

1 1 *BONNET Benl 1,204 B0 FN *1,204 B0 FN
2 1 *BONNET RUBBER SEAL Cut 77.50FN *T7.50FN
3 B *BONNET INSULATOR CLIPS Necessary 20B0FN  *20.B0FN
4 1 *BONNET LOCK Distorted 244 10FN  "244 10FN
5 1 *GRILLE Cracked 422 TOFN "422T70FN
8 1 *GRILLE EMBLEM Necessary 82.00FN “B2.DOFN
7 1 *GRILLE CHROME MOULDING Dented 285.00FN "2B500FN
8 1 *HEADLAMPS (LED) N/S Mtg Cracked 2 B72.80FN *1.436 40FN
9 1 *FRONT BUMPER Bent 1, 11T A0FN 1,117 40FN
10 12 *FRONT BUMPER CLIPS Necessary 3120FN *31.20FN
11 1 *FRONT BUMPER TOP RETAINERS O/S Repair / N/S Distorted 56 40FN "28.20FN
12 1 *FRONT BUMPER BRACKET LH Distorted 143.20FN *143.20FN
13 1 *FRONT BUMPER SPONGE Cracked 176.00FN *176.00FN
14 1 *FRONT BUMPER REINFORCEMENT Repair 454 50FN *“FN
15 1 *FRONT BEUMPER TOW COVER Serviceable 28.10FN *FN
16 1 *FRONT BUMPER CORNER RETAINER LH Distorted 3520FN  "3520FN
17 1 *SUPPORT PANEL Buckled 32860FN "320B0FN
18 1 *SUPPORT PANEL TOP GARNISH Cracked 417 20FN *417.20FN
19 1 *SUPPORT PANEL TOP GARNISH CLIPS Mecessary 2860FN  "2BB0FN
20 1 *FRONT NUMBER PLATE Bent 4500FS *4500FS
21 1 *AlR CON CONDENSER Punctured 443 40FS “443.40FS
22 1 *RADIATOR Punctured 638.00FS *B3B0O0FS

F=Franchisa pan. S=SpcNell. N=NetiliemDisc

Sub Tolal (3§) 9,153.60  7,206.40

- Nett Item Discount on N Items 10.00/10.00% (S%) 802.72 608.00

Total Parts (55) 8,350.88 6,598.40

| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=.., 14/11/2019



Adjuster Report

Recommended Miscellaneous ltems

Thore are no new miscellaneous llems saleciod

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
TO CONDUCT ELECTRICAL CHECK, FOCUS HEADLAMP  New 30.00 2000
2 TO REMOVE / REFIT AIR CON CONDENSER & REFILL New 120.00 100.00
GAS
3 TO REMOVE /| REFIT, RADIATOR SYSTEM, BLEED, M 60.00 50.00
REFILL COOLANT
TO SPRAY PAINTING AFFECTED AREAS New 850.00 720.00
LABOUR CHARGE - PANEL BEATING, REPAIRING OF New 800,00 600.00
CHASSIS MEMBER, INNER PANEL, FRONT FENDERS
ETC. CUT, WELD SUPPORT & PARTS REPLACEMENT
Gross Labour Cost (S§) 1,960.00 1,490.00
Report was unsubmitted during this print-out,
< END OF ESTIMATES >
https:/singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/11 2019



