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-Nivitha (LKK Auto)

From: Claims <claims@premiumauto.com.sg>

Sent: Saturday, 24 August 2019 11:28 AM

To: ‘Admin A’ "Admin-D (LKKAuto)'; 'SUR’

Ce: 'Claims’

Subject: OD CLAIM FOR S5FQ 3134 S ON 23/8/2019

Attachments: SFQ 3134 5 - 23082019.PDF; SAftersales19082411320_0001 jpg:;

SAftersales19082411320_0002.jpg

Dear All,

Kindly register OD claims for this vehicle. Attached is GIA report for your reference.

We will forward you the estimate once is available
Please arrange survey on 29/8/2019, 10am. Owner waiting

Best Regards,
Syalig
Claims Admin Assistant

Premium Automobiles Pie Ltd (Reg No 199902271 W)
55 Ubi Road | Road Singapore 408699

p. +65 6388 2323 o +65 6768 9911 [ +656841 1183
e. claims(@premiumauto.com.sg  w. www audi com.sg

WELCOME TO THE
,8TH DIMENSION.

‘THE ALL-NEW AUDIL Q8.

Emuadl Dsclalmer

B




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 1 November 2019 2:49 PM

To: Boo seng yak: SUR; Carrine Leong; Chang Chee Sing;
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SFQ31345 - OD AIG - SURVEYED 29 AUG 19

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig $13,102.40 before excess S800.00 & GST and 5 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan {(Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-4561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Payva Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Wednesday, 30 October 2019 5:34 PM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; Shiau Chan {LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SFQ31345 - OD AIG - SURVEYED 29 AUG 19

Hi Adrian and all,

Revised estimate and photographs attached.

Please confirm repair cost of $13,102.40 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb
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Merimen a-Claims

Claim Audit

I= AUDIT TRAIL

|Me. on Audlt Remaris By
24 2019 [1 Merimen
i 11.-::" Cim Veh Mode! Changed Administrator
Reg No: SFQ31345, Policy No: 2100381328-05, Acct Date: 2015/08/23, Claim Typ M
2 WA ey created o S Ingurer: AIG Asin Pacific Insurance Pre. Lid. (SG), Ins,Status => Netificatio L1 EATeT
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16:03 Madified 5,000 - 6,000. WahXin
1] Tong,
s 26 A9 2015 cim veh Model Changed (204806) AUDI A5 1.8 TFSI S-tronic (A) T
30 Aug 201% Cim Registration . e [] LEE Su
5 o858 Modified Setl, Type: 3->0. Claim Type:5C->00. THING
LEE SU
B 2092019 adj cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) Qasss
30 Aug 2019 , [A] LEE S
| 7 08:58 Adj Co Assigned LKK Auto Consultants Pta Ltd (HQ): THING
'8 g 2019 44 Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2015/08/10 o e
g J0 AU 2019 pgy mandate Set Approved:8000.00.Reinsp:Ad] decides. IALLES
30 Aug 2019 Clm Reglstration N [A] LEE SU
10 0B:5E Modified Rep:1137->200611. THING
{13 20008 2018 Cyn Veh Model Changed {204806) -> (201410) AUDI A 2.0 TFSI MU (A), & et
30 Aug 2019 ) [A] LEE SU
12 hgisg Adj Adjuster Assigned [None] -> ADRIAN LING THING
30 Aug 2019 [A] SHIAU
i3 00 Adj Rpt Initiated JAD: |
30 Aug 2018 - [4) SHIAU
14 30 00 Cim DY Modifiad IP) Reg, Date: -> 2014/07/31, i
30 Aug 2019 [A] SHIAU
15 30 o Cim Details Notified e
30 Aug 2015 Adj Im, Advice ' 2 [A] SHIAU
15 30 by Next Rpt:Final Rpt.Due Date:2015/09/10 Bl
30 Aug 2019 CurReq: 10554.00: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
7 Joi08 Adj Mandate Request oo TORISE REPAIR. CHAN
| 1% Ci | il
| 1§ 3 TN S Eaaren Excess: -> B00.00. 2F Remarks: -> Not Applicable, GST: -> 7.00. (7] Bhcacnin
| .o 30 Aug 2019 , [A] Merimen |
19 3% /o Label Added (20226):Coverage Confirmed. e
30 Aug 2019 Next Rpt:Final Alpt.Due Date: 2019/09/10, Mandate Remarks: Re-inspection to bed 1] Kah,
| 20 16:3% A Moxt Rpt Chamgesd ane for damage check and supplementary tems / labour. victar-CK
| 30 Aug 2019 Approved: 10554,00:Re-inspection to be done for damage check and supplementar [1] Kah,
| ygas Addj Mandats Sot y Items / |abour, Reinsp:Yes, Victor-CK
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; m— = B B
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Il H=? N BN Date Bill Tw f | ' ' et ey 4 I WA
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Shiau Chan SLKKAutnt

From: Shiau Chan (LKKAuta)

Sent: Monday, 2 September 2019 9:37 AM

To: Claims; SUR

Subject: RE: OD CLAIM FOR SFQ 3134 5 ON 23/8/2019
Dear Syafiqg,

As instructed by our client, please proceed to repair the insured vehicle SFQ 3134S (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lud

Phone: H256-9561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 27 August 2019 3:09 PM

To: Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR 5FQ 3134 SON 23/8/2019

Dear all,
Attached is the estimate for your kind reference.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
S5 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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Claim Audit
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8/30/2019 Adjuster Immediale Advice
. Mota: This document has not been finalised.

LKK Auto Consultants Pte Ltd (cossgna tsssorissr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-BBD5 Email: sur@ikkauto.com:assignments@lkkauto.com
T AIG Asia Pacific Insurance Pla. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenfon Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408833
Attn: Date: 30 Aug 2019
Preliminary Advice
ehicle No : 5FQ31345 Accidant Date : 23/08/2019
Make : AUDI AB Palicy No. ; 2100381328
Assignmant Date : 30/08/2019 Excess : 550.00
Date of Inspection  : 20/08/2019 Est. Duration of Repair .4.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistant to the accidenl

Repairer's Estimate (Gross) 'S5 26,485.00
Revisad Amount 5% 9,147.00
Check Items (Estimated) 81 1,407.00
Total 55 10,554.00
Lump Sum Repair 53

Total Loss Consideration

New for Old Valua 58

Pre-Accident Value 55 82,000.00
COE /| PARF Rebate 5% 61,264.00
Salvage Value 'S%

Margin for Repair 5% 20,736.00

Remarks

{ X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised fo invite tender for the wreck.

{ )} Other comments :

hitps-//singapore merimen.comiclaims/index cfm Mussbox=5VCdockfuseaction=dsp_viewersmartSdocid=461233488preview=18nolayout=14CF1... 111



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Dwner ID Type Singapare NRIC
Cwner 1D 182)
10 T 7 e s 4 e g S-S e e |
Vehicle No SFQ31345
Vehicle to be Exported Yes
Intended Deregistration Date 29 Aug 2019
Viohicle Make ALDI
Vehicle Model A5 20TFSI MU
Primary Colour: Black
Manufacturing Year 2013
Engine No. CDMN3?0154
Chassis No WAUZZZAGIENQES137
Maximum Power Dutput 1320kW (177 bhp)
Open Market Value £39.172.00
Crriginal Registration Diate 31 Jul 2014
First Registration Date 31 Jul 2014
Transfer Count: 0
Actual ARF Paid $41.841.00
[0 TSR V21; 130 Y00 1 i i S s = — ]
PARF Eligibility: Yies
PARF Eligibility Expiry Diate 0 Jul 2024
PARF Rebate Amount: £29.28B.00
[STVETRRRT o] 3 EPUSTTN 7O ) ST s o e S A =l bl i ]
COE Expiry Date 30 Jul 2024
COE Category E - Open Category
COE Period{Years) 10
QP Paid §$65.002.00
COE Rebate Amaount $31.97400
Total Rebate Amount: $61.264.00

The information contained herein is correct as at 29 Aug 2019

OK
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EJEWITTED BY. Koo I Wei
SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1 Plaaii repon Corractly Ma ootsis of M SCCI0em 1 Bassd up me clims procEss

2 This Form rrust be complslsd by the Policyholder sndioe the Authonssid Dileas

3 informaton provdsd mamst be w1 uthful and accurale as posbie .ﬂ.qr- wellyl minepreseriahon o W 1I||:|I|_'|u'||; ol makeral tpcts may Jllow PRUTARGE COMpanEs 10

rEpaudte noley lalslity

4 The ssm and pcceptance of this Form by mauranos companies & nol ar

adminaicn ol policy kability an 1Ne par of 1 MELTANCEH COMMMEE

& Ary falss reporting may be referred o the Police for imwestigation.

. Thia report will ba forwarded by e nsurers of e GiA Reconrds Masagesent Centre sstabished by the Genanal Insurance Associaion of Smgapone (GIA) fer
ArChey ing Bl Pust coples of e repon will ior @ lee, be made avalafis Upon ppokicalon by ineresied porties
T, By the odgemsnt of s report o the hsurars, you heney coosen! 10 e archivimg of s feDor #§ Ihe CENEE &N 10 CORE OF INE FepOoT Deng macds 5y A

afereamid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/Stale of Loss

ACCIDENT STATEMENT

24/08/2018 10:56

230872078 18:50

ALONG ECP AFTER STILL RD ENTRANCE
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registrabon Numbar
Insured/Policyholder
Name Of Regmsierad Owner
NRIC No

Email Addrass

Maobile Phons No

Allernative Phone No
Vehicle Particulars
Manufaciuner

Model

Exact Purpose for which vehicle was being used ai
tima of acciden

Are you claiming under your own insurance policy
for repair lo your vehicle?

I Mo, Please state action 10 De taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Caverage

Fleal Palicy

Policy Number

Cover Nole Nurnber

Driver

Mama of Driver

MNRIC No

Date Of Birth

Ocecupaltion

Cate Of Drving Pass

Driving Expenence

Geander

Mobile Number

Fax Numbear

Contact Number

EMail Address

SFO31345

ROBERT CHEW

S12521824
CHROBERTCHEW@GMAIL.COM
(LOCAL) +65-86887802
OFFICE-62418583

AUDI
AB CT 2.0 TFSI MU 4G

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE LTD
COMPREHENSIVE

NO

2100381328-05

ROBERT CHEW

S1262182)

189/0TMa5T

INDOOR

10M10/1983

35 YEARS AND 10 MONTHS
MALE

(LOCAL | «65-96887802

OFFICE-82418583
CHROBERTCHEW@GMAIL COM

Page 1 af 1



Adaress

Posteode

Was driver an employee of the Insured’s Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registralion Number of Drver's Own
Vahicle

Insurance Company of Driver's Cwn Vehicle

General Information of the Accidant

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle imvolved in this accident?

Number of vehicles (including own vehicla)
imvolved in the accidant

Wae any body injured in the Acciden?

Wae any injured comayed o hospital by
ambulance?

Was any other matenal or property damaged?

| have besn approached by unknown personis)
solicihngfoffering accident claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the acciden! reporied o the police?

I Yes Please state which Police Station
Was notice ol intended Prosacution given?
If Yes agalns! whom?

Circumstances of Accident

1B PALM AVENUE
456522

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
ORY

NO

NO

NOD

YES
NO

WO

NO

TRAFFIC JAM ALONG AYE. MCE. ECP DRIVING OVER AN HOUR ALONG LONG STRETCH OF MASSIVE JAM, SLOW
TRAFFIC ALONG THE FINAL STRETCH ON TH WAY CLOSE TO HOME, TAX| IN FRONT SLOWED AND STOPPED COULD
NOT STOP MY CAR IN TIME. HITTING TAX| FROM THE BACK

Attachment(s)

Are accident photos available for attachmant?
Was thera any video caplured by Car Camara?
Was thara any audio recorded?

YES

NO

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Viehicle Registralion Number
Vehicle Make/Model/Colour
Detaiis Of Properies

Yehicle Category

Name of Driver
NRIC/Passpor Nurmbers
Cantact Numbar

Address

Postoode

Insurance Company Mame
Mature Of Damage

Wo. Of Fassenger (Including Drver)

SHD2015D

PRIVATE CAR

Page J ol 31
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Nama of Policyholder  : CHEW ROBERT Vehicle No. L SFQBIMS
Period of Insurance %31 Jul 2oy Policy No. : 2100381328-05
Engine No. : COMN3D0154 Endorsement No.
Chassis No. : WAUZZZAGIEMOBS 138 lssued Date 7 24 Jun 2010
Make/Model AUDI AB C7 2.0 TFSI MU
Engine Capacity/Tonnage - 1/984.00 CC Sum Insured © Markel Valoe First Year of Registration  : 2014
Driver Restriction A, Off Peak Car : No Insuring with COE/PARF : Yes
Person or Classes of Persons Entitled to Drive®

i) Tha Pulicyfoltes

0} Ay Civer prnn wheo i drsing On o Polcphoidery orter o weih hisfher perTsssion

Thas by wil ity B Prlcyhotden or mry sutones? orver onfy § heire rees e spechieds age ondilon

¥ g e 5 Py . chibtiorssl saar of 3000w "Yourg Wi espenanond D Exes” (7YIDFC1S Yo mew 0f Vour Aufhomied Ot {nomed of ainame) @ 0 T wge of T andion fes e
w7yl G QM

Age Condition : All Age Condition

Limitation as 1o use®
U iy lor mocis. e aeed s furpomes S0 Ion e Polioptaosdon’ s Do MMMMm_hm#m.mnﬁm.mmm.w Ty (T
weenc-lmiey, e CETiage Of poads offwe R SETgies ) CEFTEnr el vy At o b of Use e ey urpone i conneclion wilh Mot Trade

Lss of Ui VE00ce - 20000r Cipiiomsl
'mmmwhlﬂnm_ﬂmm-qmmum 1) BecSon I of P Fosd Trersge Al YEET [Misieyus ) and Soed Trameport
Lt A2 J0 I s rod e be eciatied e’ Fass famdings
el e T T RS LS

Baction 1
Fim - B0 Oowny Dnmags - $5300 Thafl - 80 Flood Cowe 50

Sartion I
Progu Ty Damge - $0

Windncreen | §100

Named Driver and EXCEsS jwwem sppeoass)
CHEW ROBERT - EBO0 {Owen Darmogih

1 At Cumiorrest Servioe Cerder 8300 55 Lits Hoad 1 Singandns 408860 CHHIZITY

P ot Agpetwend Rogsorting Contros AN Aulhoripnd Fsgaesn plame oo oo J4-hoan soonen! gy holting i +65 B33 E200, Alnmuively, o Ty e A wnle e G R b
o RIG B ot Agp. Semply sasrnd aoed dowriosd "G S5 oo Moees o Gaoogls Piay

Hire Purchase Company/Employer's Loan: DBS BANK LTD

VW Tuwniy carbly il P polcy & wiect) s CArTIcE of iMmmre ik s s 6 it ol B My Vsbpches( Thart] sty sk amed Corngsemation ) At | Cap. 100, Part f ol
s P Tomrmpt A, BT hmbasia ], ot Tramsicet (A | Act 0110 and bicior Vidcies {Thind Pacfy M) Fubes, 1959 fuateysial

0504125218
1252 Y

PRERILIM LEASING - KATL
201 ALEXANDRA ROAD AUDH CUSTOMER SERVICE CENTRE
BINGAPORE 156838 AIG Asia Pacific Insuranca Pte. Lid.

Underwrition by AJG Asis Pacific Insurance e Lid. mmﬂlm

Com Wi Pl SH000040AL | Copewsd © FITR 806G Aam Puitho inssmenos Pie. LW



JUR AIG AUTO HOTLINE: +65 6338 6200
JRTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES,

Ahat can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident?
. Imimesdisle avsistarce sfler an acciden . Fusiep i el o Foue C 10 B ikl pince
+  Ermegenoy beskd ¢ Do nol aded o dscus Tt or bleTe wl the offier Eartplles)
- Towing serven (socden or non-gosaient i) ® Feport fe soocie| o us wilth o scccoen weficin {whether damaged o rofl)
- Artwion o Moles Claims perosch i Wil U STy MEDOrng comtrme oF muiformsed ropairers wiitun 24 hour o P
= Mwdice Fusterrsd Ausmiaooe rad i dmy ol e scodent
v Sabimit WeitSummone T ormespondences bom thed pactyjen | 1o &G
If no one is injured In the accident: T——

. ey @ e recane ko ke @y polce pEpon
- Racotd wehitde fumbsed, Nams B adifess, imurenoe companry and policy nuimiser of i offur Ghved(a)]) S0 velessE)
. Caliec: ootails (narme, sddress and coniec number) ol winessas andion iry 10 ok photographe of e somna of e sociden
. ll.mﬂll::lhlbll.lltNMMMWMuﬂﬂumwmﬂwmﬂHhﬂﬂhlﬂ
working tay of S accsdent
If the sccident involves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:

Rmpor e sccident o Be polos. provicing il detais of iho cmumsiances of e sccident

Fimcond wetacls numbse, neme Bnd soiress, insursncs company Bnd polcy numitser of Bie olfer Grves(s ) and vebikce(s), § appicabie.

Collect details narms. sdrims and comtac number] of wineeses sndion Yy 10 ke pholograpts of the scar of the scoitent

Ragan e scoidedil 10 ul w8 o scoident vobicls (whalhe damsgsed o nol] v o BopRTved MECONING Ceniies o suthonissd repiiers within 24 hours of e nesl soking
divy o lhe gexaceni.
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer 1o your Policy Schedule for details. Policy terms
and conditions apply. Please call our customner servics hotiine number (65) 6419-3000 for assistance.

The Cerfificate of Insurance (C1) should be produced withou! demand when collecting the Rental Car and the Rental Car Company
resarves the right lo verify the identity of the holder. The Cl is the property of AIG and itz use is subject o the terms and conditions
contained In the Loss of Use Endorsemenl under the policy issued 1o the policyholder.

Steps to activate Loss of Use Car Replacement Benefil and Important Information

1. To activate your loss of use car replacemenl, please conlac! the Rental Car Company (listed below) afler filing/reporting your
acciden! claim.

2 Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

3. Al the Ume of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre mus! be produced.

4. The number of days is based on the penod your vehicle i in the repair workshop unless the number of days of loss of use

entitlement is staled in the Policy,

Rental cars are sirictly for use in Singapore only.,

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis.

Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company,

o

|Rental Car Company: Popular Rent A Car Ple. Lid,

Activation Hotline: 6T428BB8

501 Guillemard Road Singapore 399840

Opaeration Hours: Monday to Friday: 3am to 6pm Saturday (Half Day): Sam to 4pm

“The femal Car Company's Terme & Conditions sgpdy (e, mfssiie sscoy degomd, s sty o Mo Gl Cas Dol Dimogs Wisser @ic)

b A

. IMPORTANT NOTICE

Il you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned thal under the
Motor Vehicles (Third Party Risks and Compensation) Acl (Cap.89), il shall be unlawful for any person to use or cause or permit any
other parson 1o use a mator vehicle without & valid policy of insurance under the Act

The Policyhalder is further wamed that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Ceriificale of Insurance has been lost or destroyed, a Statulory Declaration lo thai effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Parly Risks and Compensation) Act (Cap.88).

This Policy will cease 1o be valld once the molor vehicle has been sold 1o another person uniess the transfer of inlerest has baen duly

notified to end agreed to by the insurance company concemed. If the insurance company agrees 10 cover the new owner, they willissue
a new Ceriificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.

P



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:. 6841 1183
Email: Nora khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repalrs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : BB41118B3
Reference :  PA/OD/1022/2019/NS
Date :  27-Aug-19

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Robert Chew

Address 18 Palm Avenue
Singapore 456522

Telephone HP +65 96BB7802

Type of Claim Own Damage Claim

Policy No. 2100381328-05

Vehicle No SFQ 31345

Model Code Audi AB C7 2.0 TFSI MU 4G

Model / Year Jul-14

Engine No CDN 390154

Chassis No WAUZZZACGIENDBS139

Mileage

Date In

Estimated By Jehnny Boo / Allan Wu

Accident Date 24-Aug-19

Place of Accident Along ECP After Still Rd Entrance

WIP :65331



Premium Automobiles o

£S Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax
m r h
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
To remaove, check and reinstall front wire harness -

1 for headlights, horns, outside temperature sensor, S/N § 480.00 —
headlight washer assy and front parking aid.

To dismantle and renew front bumper, bennet and
both headlights. To inspect front lock carrier. Re-

2 1B
organise crash management components. S 320000 [COO
Reinstall all parts removed.
e Lt
3 Torespray front bumper and bonnet. 5 2.29&;66 102
4 To carry out diagnostic checks. S/N § 192.00 .~
TOTAL LABOUR CHARGES 5 6,072.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:B6B41 1183
Telefax
rial Li Veh
Damage Parts & Prices
S/N__ Parts Description S/NETT REMARKS
1 FRONT BUMPER  Jlagit” Crudied s 2,443.00 |
2 FROMT BUMPER FIXING PARTS ‘i' 5 249.00 -
Al
3 FRONT BUMPER CLOSING ELEMENT 5 173.004
4 FRONT BUMPER SPOILER e - S 227.00%
5 RADIATOR GRILLE rmﬁ'\d S 1.227.00 -
&  RADIATOR GRILLE COVER Tl Moo 3 3300 1
7 FRONT BUMPER FOAM FILLER PIECE N e 5 90.00
8  FRONT BUMPER SIDE REINFORCEMENT Akl M 5 754.00
9  FRONTBUMPER COVER caccld S 112.00 ~— ¥
10  FRONT BUMPER GUIDE PIECE - LH / RH Mﬂ*ﬁf.,z |5 68.00 +
11 FRONT BUMPER GRILLE-LH /RH ?r 2 5 278.00
Mt
12 FRONT BUMPER END CAP - LH s 36.00 ~
13 HEADLIGHT WASHER SYSTEM COVER CAP-LH / RH"‘;' 2 5 104.004
14  LIFT CYLINDER HOSE M4 & 5 36.00 4
1S  CAUTION SIGN NEC S 13.00 =
16  AIRCON STICKER 7['““ NEC S 18.00 "
17 SICNAL HORN - LH HIGH TONE S 168.00 &
18 SIGNAL HORN - RH LOW TONE j,u.._ s 262.00 -
19 SIGNAL HORN SPRING SHACKLE -LH/RH &€~ 2 & 83.00 +
20  FRONT PARKING AID SENSOR - INNER  *b{ e 2 5 419.00+
SUB TOTAL SPARE PARTS $ 6,793.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SFQ 3134 S
Damage Parts & Prices
5/N Parts Description S/NETT REMARKS
21 FRONT PARKING AID SENSOR - DUTER Ao phie 2§ 462.00 &
22 BONNET Dented S 496500 —
23 BONNET ATTACHMENT paRTs  DN#E Nee 5 130.00 7
24  BONNET SAFETY CATCH } 5 127.00 &
25  BONNET LOCK BAR 2 s 90.00 +
26 BONNET CATCH HOOK s 16.00 *
27  BONNETLID LOCK At 2 s 391.00 ©
28 MICRO SWITCH ALS 2 5 133.00 ¢
29  BOWDEN CABLE - CENTRE s 53.00.4
a0 BONNET LID LOCK CABLE 5 &7.00 4
31 MAIN BEAM HEADLIGHT MOUNTING < LH / RH -"‘_..'li_, 2 5 214,00
32 GASDISCHARGE LAMP HEAD LIGHT- LH/RH BHO™#| s 610000 +
33 HEADLIGHT LIFT CYLINDER - LH / RH (. 7‘*—1‘1,1 5 432.00 &
34 FRONT NO. PLATE * 42 SN S 4000 -
35  SUNDRIES Rlo€ N2 - $ 400,00 "
TOTAL SPARE PARTS S 20,413.00
TOTAL LABOUR CHARGES S 6,072.00
GRAND TOTAL S 26,485.00

All charges are not inclusive of GST.

L4 A



Premium Automobiles

55 Ubi Road 1, Singapore 408699 il Cony hence nofy
Tel : 6366 2323 Fax: 6841 1183 i o -

» T diaplay aataed pars) during LT

N :.-.r- prces @ Sutwct 1o conlimution

- T - Wi 'P'L'Iud(t.m
Telefax » o g recsicameny)  owed

0 bubed & |..:.|| I_.._.|__| w1l I _||:| .|=;_.:-I':_f:|i'.u;m
X 'klf'*“?;fﬁ by Secamer

Name H Adn;"‘ L"' Sigriature:

Surveyed Date 29| DE/ 19 ..

Authorised Date

Excess Cost

Liability :

Remarks : ALE Bulonwe l]Jlr o% D 7_{,

Please Note ! This estimate is based on visual Inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408695

Tel:(55) 6366 2323 Fax:(65) 6B41 11B3

Supplementary Estimate 1
G5T Reg No. 19-5902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.  PA/OD/1022/2019/NS
78 Shenton Way Date 24-Sep-19
#07-16 AIG Building Service Advisor GClory Tan
Singapore 079120 Pages lofl
Attn: Mr, Adrian Ling - Motor Claims Dept Regn No SFQ 31345
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi AB C7 2.0 TFSI MU 4G
Quantity Description Unit Price  Amount
Parts -
1 Headlight compensating piece (/@ S 77.00 «
2 Headlight adjustment element (& S 83.00 -~
3 Front fender brace RHS =~ De ™. 5 75.00
4 Front wheel spoller RHS “Ps—c 5 242.00
5 477.00

24 { ot [ﬁ.
(.%‘\ TOTAL §  477.00

Eor Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFQ 3134 5

S/N___ Parts Description SIH%
o FRONTBUMPER flepnls (/R g s 2,443.00 &
2 FRONT BUMPER FIXING PARTS 5 249.00,-

Fta\'-f o

3 FRONT BUMPER CLOSING ELEMENT 5 173.004
4 FRONT BUMPER SPOlLER  74€ = 5 227.00%
5 RADIATOR GRILLE Cned~dd 3 1.227.00 =~
&  RADIATOR GRILLE COVER T 5 3ao0 7
7 FRONT BUMPER FOAM FILLER PIECE g 90.00
8  FRONT BUMPER SIDE REINFORCEMENT 5 754,00 2
9 FRONTBUMPER COVER coced P $ 112.00 =

€0 FRONT BUMPER GUIDE PIECE - LH MA— 2 5 68.00 4
11 FRONT BUMPER GRILLE - LH / RH 2 0§ 278.00 +
12 FRONT BUMPER END CAP - LH 7(»‘“ s 36.00 #
13 HEADLIGHT WASHER SYSTEM COVER CAP - LH / nu":.f. 2 s 104,004
14 LIFTCYLINDER HOSE M 5 36.00 4
15 CAUTION SIGN NEC S 13.00 &~
16 AmconsTicker | NEC S 18.00%
17 SIGNAL HORN - LH HIGH TONE 3 168.00 4
18 SIGNAL HORN - RH LOW TONE j fole 5 262.00 -
18 SIGNAL HORN SPRING SHACKLE - LH / RH ﬁ'{ Pmn® 2 5 83.00 &
20 FRONT PARKING AID SENSOR - INNER  2b{ Al 2 5 419.00+,

SUB TOTAL SPARE PARTS . § 6,793.00



Premium Automobiles

55 Ubi Raad 1, Singapore 408659
Tel: 63662323 Fax: 68411183

Telefax
Material List for Accident Vehicle Regn No. SFQ 3134 5
S/N___Parts Description sm%
21 FRONT PARKING AID SENSOR - OUTER  Alef pdee 2 3 462.00 &
22 BONNET ‘Dented 5 4,965.00 "
23 BONNET ATTACHMENT PARTS 3 130.00 7?7
24 BONNET SAFETY CATCH '7r 3 127.00 &
25  BONNET LOCK BAR 2 3 90.00 #°
26 BONNET CATCH HOOK s 16.00 -
27 BONNET L1D LOCK Lt 2 5 391.00 %
28 MICRO SWITCH . r 133.00¢
29  BOWDEN CABLE - CENTRE $ 53.00 4
30  BONNET LID LOCK CABLE N 3 67.00 A
3] MAIN BEAM HEADLIGHT MOUNTING - LH / RH 2 5 21400 A&
GAS DISCHARGE LAMP HEAD LIGHT - LH / A 2 s 6,100.00 +
HEADLIGHT LIFT CYLINDER - LH @ A - 2 5 432.00 &
34 QW FRONT NO. PLATE “3e] - S/N S 4000 *
35  SUNDRIES > 5 400,00 7
TOTAL SPARE PARTS 5 20,413.00
TOTAL LABOUR CHARGES : §  6,072.00
GRAND TOTAL s 35,4&5.00

All charges are not inclusive of G5T.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PA/OD/1022/2019/INS
27-Aug-18

Vehicle NOT IN workshop. Please arrange for survey

AlIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In

Estimated By
Accident Date
Place of Accident

- . - . -

e

Mr. Robert Chew
1B Palm Avenue
Singapore 456522
HP +65 96887802
Own Damage Claim
2100381328-05

SFQ 3134 S

Audi AB C7 2.0 TFSI MU 4G
Jul-14

CDN 390154
WAUZZZAG3IEN085139

Johnny Boo / Allan Wu
24-Aug-19
Along ECP After Still Rd Entrance

WIP :65331



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFQ 3134 S

Estimated Surveyor's
SI/N Nature of Jobs Charges Recommendation

To remove, check and reinstall front wire hamess for
1 headlights, horns, outside temperature sensor, SIN § 480.00 s 480.00
headlight washer assy and front parking aid.

To dismantle and renew front bumper, bonnet and
both headlights. To inspect front lock carrier. Re- s

2 organise crash management components. Reinstall 3,200.00 $ f.250.00
all parts removed. (HL x 1)

3 Torespray front bumper and bonnet. $ 2,20000 s 1,100.00

4 To carry out diagnostic checks SIN 8§ 19200 # 192.00

TOTAL LABOUR CHARGES S 6,072.00 § 3,022.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFQ 3134 S

Damage Parts & Prices

S/N___ Parts Description SINETT REMARKS
1 FRONT BUMPER $ 2,443.00 § 1,954.40
2 FRONT BUMPER FIXING PARTS -] 249,00
3 FRONT BUMPER CLOSING ELEMENT $ 173.00
4 FRONT BUMPER SPOILER -] 227.00
5 RADIATOR GRILLE 5 1,227.00 $ 981.60
6 RADIATOR GRILLE COVER $ 33.00
7 FRONT BUMPER FOAM FILLER PIECE $ 80.00
8 FRONT BUMPER SIDE REINFORCEMENT 5 754.00
9 FRONT BUMPER COVER s 11200 $ 89.20
10 FRONT BUMPER GUIDE PIECE - LH / RH 2 5 6800 § 2712
11 FRONT BUMPER GRILLE - LH / RH 2 5 278.00
12 FRONT BUMPER END CAP - LH $ 36.00
13 HEADLIGHT WASHER SYSTEM COVERCAP-LH/RF 2 § 104,00
14 LIFT CYLINDER HOSE $ 36.00
15 CAUTION SIGN NEC § 1300 $ 9.76
16 AIRCON STICKER NEC $ 18.00 § 14.00
17 SIGNAL HORN - LH HIGH TONE $ 168.00
18 SIGNAL HORN - RH LOW TONE 5 262.00
19 SIGNAL HORN SPRING SHACKLE - LH / RH 2 5 83.00
20 FRONT PARKING AID SENSOR - INNER 2 s 419.00
SUB TOTAL SPARE PARTS $ 6,793.00 § 3.076.08



Premium Automobiles

55 Ubl Road 1, Singapore 408699

Tel

6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regqn No. SFQ 3134 S

Damage Parts & Prices

S/IN__ Parts Description S/INETT REMARKS
5 3,076.08
21 FRONT PARKING AID SENSOR - OUTER 2 8 462.00
22 BONNET s 4858500 § 3,972.00
23 BONNET ATTACHMENT PARTS s 130.00
24 BONNET SAFETY CATCH $ 127.00
25 BONNET LOCK BAR 2 s 90.00
26 BONNET CATCH HOOK s 16.00
27 BONNET LID LOCK Z % 381.00
28 MICRO SWITCH Z 8§ 133.00
29 BOWDEN CABLE - CENTRE 3 53.00
30 BONNET LID LOCK CABLE s 67.00
31 MAIN BEAM HEADLIGHT MOUNTING -LH /RH 2 5 214.00
32 GAS DISCHARGE LAMP HEAD LIGHT - LH/RH 2 3 6.100.00 § 2,440.00
33 HEADLIGHT LIFT CYLINDER - LH/ RH 2 5 43200 § 172.40
34 FRONT NO. PLATE SIN § 4000 § 40.00
35 Added parts - see attached 7 477.00 § 379.92
36 SUNDRIES s 400.00
TOTAL SPARE PARTS $ 20,890.00 § 10,080.40
TOTAL LABOUR CHARGES $ 6,072.00 § 3,022.00
GRAND TOTAL $ 26,962.00 § 13, %

All charges are not inclusive of GST,




Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408589
Tel : (65) 6366 2323 Fax: (65) 6847 1183

Supplementary Estimate 1
GST Reg No. 18-8802271-W

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

_ Quantity Description

Headlight compensating piece
Headlight adjustment element
Front fender brace RHS

Parts
1
2
3
4 Front wheel spoiler RHS

Estimate No. PAODM02272018/NS

Date 24-Sep-18

Service Advisor Glaory Tan

Pages 101

Regn No SFQ 3134 5§

Model No Audi AB C7 2.0 TFSI MU 4G

_ ~__UnitPrice Amount
s 77.00 S 61.12
5 B3.00 § 65.92
5 75.00 5 59.68
5 24200 5 193.20
2 477.00 5 _ 379.92

TOTAL o 5 477.00 5 379.92

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax- 6841 1183

Telefax

Name
Surveyed Date g
Authorised Date

Excess Cost

Liability :
Remarks -

L)

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9628 for appointment

Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 684] 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SFQ 31348 PA/OD/10222019/NK
9 Dec 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SFQ 3134 S, Audi A6 C7 2.0 TFSL

With reference to the above-mentioned vehicle, no. SFQ 3134 8 claimant,
Mr. Robert Chew, please find the related document per attached.

1. A copy of the Original invoice no. 85014578 — S§13,163.57.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
67689911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Enel
AlG-SFQ 31348

from
Telephong +65-
Teletax  +65-
EMal

Qur depariment
Qur Ref

Your Ref

Dats

total pages

Premium Automoblles Pte Lic
Showroom

8 Leng Kee Road

Singapore 159080
Telephane (65) 6566 1111
Telefax  (B5) 8471 3733

Servica & Parts Centres
55 Libi Rd 1

Singapore 408685
Telephaone (85) 336 2323
Telefax  (65) 664 11183



Premium Automoblles Pte Ltd

Audi Centre Singapore Alexandrs Service Ubi Service Centre Customer Sarvice
281 Asmsangre Roed 281 Asmumnzire Flosd 5 Uips Posais ¢ Barvice Appoetirers 5368 7A5
Hingapore 152508 Birgapore | EEG Sngapore 408855 Dd-tutpar Brmicioown Sarvice e RFEE]
il Tebsphons BE35 7273 Bhain Telephors G358 2273 Mar Tawmprane £388 7353 Erml cusiorEer careoreTaamaulo oo g
Man Taetas  &477 3733 Man Telefex G478 1033 Mar Toafas 6541 1183
INS TAX INVOICE
Page 1 12:27 Company Raeg. Mo. 199302271W
GST Reg. No. 199902Z27IW
AIS ASIA PACIFTIC INSURANCE PTE LTD i . 7 Account: ADDOE { v}
MOTOE CLAIM DEBT Invoice Mo: BS014578 Al {T 1
Al EUILOING
TE‘uSHEHTﬂ;F WAT Date G7/1272019 AIG ASIA PACIFIC INBUBANCE PTE LTD
407=16 MOTOR CLAIM DEPT
SINGARGRE 079120 079120 AIG BUILDING
1 Order S¥031348 78 SHERTON WAY
§07-16
Term 30 SINGAPORE 078120
Regn No: srgatads (v 22395) Regn Date: 31/07/2014 Mileage: ss3se WIP No.: 65331
Model: A6 ©7 2.0 TFST My 452078 My 1 Chassis: WAUEEZ4G3IENDES13S Engine: cox 350154 Depr: o
¥ ou have been assisted by == up-Tony Foong {33
Details Qty Unit Price Amount
] SUBLET Mt 40.00 1.00 40.00
@ SUPPLY VENICLE NUMEER FLRATE
q EXC M: BEAE -B00, 00 1.00 =800.00
Inaurancs Exceas/Liability
5 BODYWORE M §60.00 1.00 §80.00
T0 REMOVE,CHECE AND REINSTALL FRONT WIEE
HARNESS FOR HEADLIGHT, WORNS,OUTSIDE
TEMPERATURE SENEOR, HERDLIGHT WASHER
ASSY AND FRONT PAREING AID.
] BODYWORK Mz 1250, 00 1.00 1,25%0.00
TO DISHANTLE AND PENEW FEONT BUMPER, SONNET
AHD RHS HEADLIGHT.TO IMSPECT FRONT LOCE
CARRIER. AEORGANISE CHASH MANAGEMENT
COMPONENTE . RETHETALL ALL PARTS REMOVED
-] BODYWORE Mz LiD0.00 1.00 1,100.00
TO RESPRAY FRONT BUMPER AND BOMMET
] BODYWORE M: 192.00 1,00 LB2.00
TO CARRY OUT DIAGNOSTIC CHECE
X A4G0853651 TO4 GRILLE{LAST Lass 020% 1.00 1227.00 981.80
X A4GO341044D HEADLAMF [LABET| AF Less: 020N 1.00 3050.00 2,440.00
X A4GOBSIEBEC SPOILER AP Lass 020W 1.00 241.50 183.20
X ARGOBDTOB1 COVER Lass 0204 1.00 111.50 g5.20
X A4GORZI02GA HOOD Lass 020% 1.00 §965.00 3,F12.00
X AYGDBODTOESA GRO COVER (LAST] AR Less 0204 1.00 2443.00 1.954.40
X AdGoERL13ER SUPFORT AP Less 0204 1.00 74.60 55, 6B
4 ABFTB0DE305 SPACER AP L=ss 0204 Z.00 38.20 §1.12
¥ ALGDEDT284 GULIDE AP Lass 0204 1.00 33,80 27.112
% A4FDS41I11] DOTA49/ (V) (SK) ADIUST Less 0204 2.00 41.20 £5.52
® A4G0S551028 [EX)CYLINDER AP Less 0204 1.00 215, 50 172,40
X AGDO10515 STICEER Lean QZ0N 1.00 17.50 14.00
X ARBEDO10520A FLATE Lass 0204 1.00 12.2 $.76
Parcs  10,040.40 Sub-Total 12,302.40
Labour Q.00
Suhlet 3, 062,00 BEL 17
Menus 0.00 i) 7% GST 1.1
Lubticant 0.00 .'j
7 ‘Tih- Grand Total [ -0 77
Received by For & on behalf of

Premium Automobiles Pte Lid




Premium Automobiles

Telefax

Norah khu fram

AlG Asia Pacific Insurance Pre Lid
6768 9824 Teiephons +£3-

78 Shenton Way
#07-16 AIG Bullding 6840 1183 Telntas  +85-
Singapore 079120 Moblle =63
Motor Claims Dept Body Repair Our cmparmant
Yr Rel: SFQA1MS Your Claien Aal
PA/ODVI022201WTF Our Aol
27 Seplember 2019 Datw
I Ictal pages

RE: CLAIM-O0OWNER'S SATISFACTIONDISCHARGE VOUCHER

Premusm Automobdes Pis L

Showroom

Singapoce 159080
Vehilcle Chassis No, ¢ WALZZZAGIENDES 39 Telephone (65) 8566 1111

Tetelax  (65) 64713732
Vehicle Regn No. { SFQ31345

Service & Parts Centres.
Vehicle Mileage t S9359KM S5 Utsi Road 1

Singapore 408609
Vehicle Owoer t Mr. Robent Chew Tedeghone (65) 6366 2122

Telelax 6841 1183
Certificate No s 210038132808 et

Own Damage Excess : $856.00 (Inclusive 7% GST)

Accident Dare H 23/08/2019

Place H Along ECP After S1ill Rd Emrance
Repair Cost ; $13,165.67

WIF No. 3 65331

Repairer's Name : Premium Automobiles Pre Ltd

E'We centify that the vehicle has been fully repaired 1o my entire satisfaction and that
payment of the repairer’s charges that are cluimable under the palicy will be deemed in
full and final setlement of my claim.

M—"""'Q—dﬁ_
Owner ! Insured Signature _’#ﬁ:
Time
Date fi

DISCHARGE YOUCHER- ANG - SFO1 S



Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING N .
|  Cass Notified Est Submitted | Adj Assagned Adj Fipt | Ad] Submitted Ing Auth'ed Status
[ 30 Aug 2019 Panding for Survey
Main 26 Aug 2019 0858 5411,102.40 ':I-I.I::M " "
it ket Rpt J Edit Esnmares ey c Caea I

Claim Detalls

|[Created by Insurer]

Ingured: ROBERT CHEW, [0: S1752162), Tel: +559688TB02, Email. CHROSERTCHEWEGMAIL COM 1
Wahice Reg [23/08r2019 18:00 - 59

iy SFQ3134S Date of LESS! |50 Months and 23 Days From LTA Reg Date (Man Yr)] |
| Claim Type:  |OD / 59437388325G Nocy/CeveT | 2100381328 (Comgrehensive)

Excess: S$800.00

Repairer . Premium Automobiles Pte Ltd (UBI) 55 Ui Road &, 408653 Ubi - Tel: 67689828,/9827/9911

Handiing AIG Asin Pacific Insurance Pte. Ltd. (5G) - Tel: §5-5415-3000 ... [Handied by Madaraja, Deeban]

Insarer: Desbanainadnraja.Nodamaja @aig.com

Adjuster; LKK Auto Consultants Pts Ltd (HQ) - Tel: 6256-3561 . [Handled by ADRIAN LING] . [Final Rpt due 10/09/2019]
;i.'“:'_""":m ROBEAT CHEW (62 / Malke) , NRIC: 513521821, Tel: +&596B87802 Emall: CHROBERTCHEW GGMAIL COM !
ASSOCIATED MAIL RECEIVED ) view Al | Composa Cae Mai |
» AIG_SG (01/11/2019): Alert - Adj Mandate Approved (5$13102.40) - SFQI1345 - Claim Handler: Nadaraja, ...

(S$10554.00] - SFQI1345 - Claim Handler: Madaraja, ...

* AlG_SG (30/08/2015): Alert - Adj Mandate
l. ANG_SG (30/08/2019): SFQIL345 / OD f 13/08/101% / Coverage A Excess update

| ALL ASSOCIATED TASKS™

Due Date  Priority  Type
Na results

View Al | Search Tasks | Create New Task | _Complete ||
Assigned Ry Created On

Task Group Subject  Handier

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 6/1/2020



Merimen e-Claims Page 1 of 3

Claim Documents

*5FQ31345 (59437388325G)
oD

Aug 23 2019 6:00PM
[ROBERT CHEW]
Premium Automobiles Pte Ltd

upload Documents | Upload Photos | _Compose Mew Letter | Uicad vides | _Loimad dute | View [View i Srowser| v ]
Assessment Reports pepage %) & |
No | Finalzed On LKK Auto Consultants Pte Ltd (HQ) [ Thumbnall | Print
11 |J0/08/19 10:07 Adjuster Immediate Advice @) | Losd HTM
Photos/Images Iperpage [v]| B4
Mo | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |30/08/19 10:00 | General View 0| e | A
1 |30/08/19 10:00 | Chassis Mumber @ | wedirc | A
3 |30/08/19 10:00 | Genersl View @ | toearws | &
4 |30/0B/19 1000 | General View 0| leaswc | &
§ | 30/08/19 10:00 General View 0 aawc | B
B |30/08/19 10000 | General View 0| weaws |
?|30/08/15 10:00 | Genersl View 0| cdwc | W
B |30/08/19 1000 | General View 0| toadec | &
5 |30/08/15 1000 | General View 0| v | B
10 |30/08/19 10:00 Ganeral View _I"I Losd G | B
11 |30/08/19 10:00 | General View 0 wxrs | W
12 | 30/08/1% 10:00 Genaral View 0| ceaws | &
13| 30/0E/19 10100 General View ﬁ Losd G |
14 | 30/08/19 10:00 Ganeral View ﬁ iosd 3G |
15 | 30/08/19 10:00 Ganeral View 0 | wedrc | B
16 | 30/06/19 10:00 General View O | wwews | A
17 |30/08/15 10:00 | General View | wadwc | A
18 [30/08/19 10:00 | General View | Lescvc | A
19 |30/08/13 10:00 | General View 0| tosdrs | A
30 |30/08/15 10:00 | General View 0| teaws | B
21 |30/08/1910:00 | Geners! View © | waarc | A |
22 |30/08/19 10:00 | General View Q| et | A
23 |30/08/15 10:00 | General View 0| weiec | A
24 |11/10/1909:20 | Reinspection Photo 0| waawc | A
25 |31/10/18 0920 | Reinspection Photo D| waws | A
26 |31710/19 09:20 Reinspection Phota Q| o | A
27 | 3110/19 09120 Relnspection Phote 0| oediec | A
I8 |31/10/18 05:20 | Reinspection Photo 0| e | A
29 |11/10/10 29:30 Relnspection Photo i Load PG E_
30 |31/10/18 06:20 | Reinspection Photo 0| eawrs | &
3 |33/10/1909:20 | Reinspection Phots ©® | weews | B
32 | 31/10/19 09:20 Reinspection Photo 0D | i | A
33 |31/10/1909:20 | Reinspection Phate i Load 10G | BA
34 |3100/18 09:20 | Reinspection Phete O | weaws | B
35 |31/10/1900:20 | Relnspection Photo 0| waaws | HA
W (11710019 09,30 | Reinspection Phota C BNETEL - |
|37 |31/10/19 09:20 Reinspection Phota 0| cedrc | E
138 |31/10/1906:20 | Relnspection Photo 0 e B
139 [11/10/1909:20 | Reinspection Photo 0| e | &
{40 |31/10/19 09:20 Ezinspection Photo 0| e | A
{41 [31710/19 0%:20 Reinspection Photo 0 | wciws | ¥

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 6/1/2020



Menmen e-Claims

Page 2 of 3

Assessment Reports [Tpeorpege  [<1| B |
Ne | Finahzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print |
41 [11/10/18 09:20 | Reinspection Photo @O wcwc [ @A
43 |3110/19 0920 | Reinspection Photo 0| oecws |
44 [ N10/190%30 | Reinspection Photo @ | wawe | W
45 |33/10719 09:20 | Reinspection Photo 0| wears | A
46 |11/10/19 0920 Relnspection Photo O waws |
47 [11/10/1909.20 | Reinspection Photo 0| wdwc | &
48 |11/10/1909:20 | Relnspection Phato Q| wewc | B
49 |31/10/1909:20 | Relnspection Photo 0! waawc | &
50 |31/10/16 08:20 | Reinspection Photo B | weaws | H
51 [31/10/1508:20 | Reinspection Photo 0| wews | &
52 |31/10/19 09:20 Reinspection Photo g Load 3G | B4
53 [3110/12 09:20 | Reinspection Phote 0 | esdwc | B
54 |31/10/1909:30 | Reinspection Photo 0 e | B
55 |31/10/1908:21 | Reinapection Photo @ o 2
|86 |31/10/18 09:21 | Reinspection Photo D | wears | M
57 |31/10/19 09:21 Reinapection Photo _g Load 0G| B
S8 | 31/10/19 D:21 Reinspection Photo 0| s |
55 |31/10/168 08:21 | Reinspection Photo O werc | A
60 |31/10/1905:21 | Reinspection Photo O wers | H
61 |31/10/19 09:21 Reinspection Photo 0D | tosaws | M
62 |11/10/19 09:21 Reinspection Photo I-I Load WG | &
61 |31/10/1806:21 | Reinspection Phato 0| weaws | B
64 | 31/10/19 09:21 Reinspection Photo 0D | Ladiec | A
65 |31/10/1909:21 | Reinspection Photo Q| wurs | M
66 |31/10/1808:21 | Reinspection Photo 0| wedrc | &
67 |3/10/18 031 Relnapection Photo D sdwrs | B
B |11/10/1800:21  |Reinspection Photo 0D weews | B
65 | 31/10/1% 08: 1 Reinspection Photo 0| wedws | &
70 |31/101909:21 | Reinspection Photo O s | &
71 |31/10/1505:21 | Relnspection Photo 0 swrc | W
72 |nnoisoen Reinspection Photn 0| owdivc | &
71 | 31/10/19 09: 2 Relnspection Phots ﬁ Losd G | M
M4 |31/10/1% 0931 | Reinspection Photo 0| wecws | @
75 |3/10/1909:21 | Reinspection Photo 0| weaws |
76 | 31/10/19 09:21 Reinspection Photo @ | Low s
77 |31/10/19 09:21 | Relnapection Photo 0| londies | B
Documentation [1 per page 'g [+
lo | Relabal/Reorder | LKK Auto Consultants Pre Ltd (HG) | Thumbnail | Print
1 |30/08/1% 09:5% | Singapore Accident Statemant Load POF
2 |30/0/18 09:59 | Cartifieste of Insurancs Load PO
1 |30/08/1% 09:55 | Driver's Driving License Load POF
4 |30/08/19 09:59 | ESTIMATE Lond POF
5 |31/10/19 15:39 REVISED ESTIMATE Loat FOF
f |06/01/20 10:12 | Werkshop Invelcs Lamd POF
7 |b6/01/20 10:12 | Discharge Voucher Load POF
B |06/01/20 10:16 | Supplementary Load POF
Linked Accident Report Documents
View
Assessment Reports [ per E &
o | Fnalized On Pramium Automobiles Pte Lig (UBI) | Thumbnail | Print
1 |04/09/1902:32 | Accident Statement [ @ | tcaaim
Pt e oL
No_| Finalized On Premium Automobiles Pte Ltd (UBT) Thumbnall | Print
1 |2a/08/1911:13 Accldent Photo 0| loedirs |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 6/1/2020



Merimen e-Claims

Page 3 of 3

Assessment Reports 1 <] & |
Ng_|Finalired On Premium Automobiles Pte Ltd {UBL) Thumtmail | Print |
1 |24/08/18 11:13 [ Accident Phota O =i [ 2
1 |34/08/19 11:13 Accident Photo a tosa G | B |
4 |24/08/19 11:13 Accident Phata 0| waaws | A
5 |3%08i19 15:13 Accident Phata i e 7G| B |
& |24/08/1911:13 | Accldent Photo 0| i | A
7 |24/08/18 11:17 | Accident Photo 0| wedws | A
& |2e0m/18 11013 | Accldent Phota | waarc | A
¥ |24/08719 11:13 Accident Phota | ceawc | A
10 | 24/08/19 11:13 Accident Phota 0 | weaws | B
11 |24/08/19 11:13 Accident Photo 0| waaws | &
12 |24/08/19 11:13 Accident Phota _g_ Lond PG _@_
13 | 24/08/19 11:13 Accident Phota 0| caawe | A
14 |24/08/19 11137 | Accident Photo Q| wearvs | B
15 |24/08/19 11:11 | Accident Phato 0| e || A
16 |24/08/19 11:11 | Accident Photo 0| wadwc | A
17 |24/08/19 11117 | Accident Photo 0| wediws | A
Documentation 1 per page « || B
No |Finalizod On Premilum Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |24/08/18 11:14 | Sketch Plan 0| oaaws | A
2 |24/08/19 11:14 Sketch Plan #2 g Load 0G| B
Documents Checklist
DOCUMENTS CHECKLIST meset | Sove | Prmt |

There are no docwment checkists configured

Qur Checkiist Remarks - LKK Auto Consultants Pie Lid (HQ)

Show Remarks Te: L] Handling Insurer
hinks. B=warey are privale onies you sSmw it Ba uier partes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 6/1/2020



Adjuster Report Page | of 3
LKK Auto Consultants Pte Ltd icoreg o 1sssor1ssry
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto. com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG18015325/AQF3E2
AIG Building, 78 Shenton Way #08-18
Singapore 078120 Date: D6/01/2020
REFERENCE
Insured/Claimant ROBERT CHEW Policy Na: 2100381328
Date of Loss: 23082019 Nature of Claim; oD Claim No: 5943738832506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFQ31345
Make & Model: AUIDI AB, 2.0 TFSI MU (A) Engine No: CDN390154
Reg. Date: 310772014 (Man. Year: 2013) Chassis No: WALZZZ4G3IENDOBS5139
Colour: Black Odometer: 98066 km
Engine Capacity: 1884 cc
porket ValueNew Car $$82,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 225/58 R17 Rear Tyre Size: 225/55 R17
Frant Left Side: Pirelll 8 mm Rear Lefi Side; Pirelll 6 mm
Front Right Side: Plrelli & mm Rear Right Side: Pirelll 8 mm
The above values represent the mmaining fyre tmads depth
[FOST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 20,792 92 10,080 40 10,712.52 51.52
Miscellaneous ltems 0.00 0.00 0.00
Labour B6,072.00 3.022.00 3,050.00 50.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 26,864.92 13,102.40 13,762.52 51.23
= Excess |58) B0O0.00 800.00 0.00 D.00
(55) 26,084 92 12,302 40 13,782 52 52 .80
+ GST 7.00/7.00% (5%) 1,824 54 861.17 083.37 52.80
Nett Amount (S§) 27,889.46 13,163.57 14,725.89 52.80
INSPECTION
Date of Assignment: 30/08/2019
Date Inspected: 29/08/2019 Inspected Al FPremium Automobilles Pte Lid (UBI)
55 Ubl Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

NOTE: This repart reprasents our findings at the fme and place of inspection stated herein, Such inspection has Seen camed ouf fo the best of our
kniowledge and ahility but any ofher fabiity under gny ofher circumatances is hemby sxpressly exciuded,

htips://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/1/2020



Adjuster Repont

REPAIR DETAILS

Recommended Parts

Page 2 of 3

Ne. Gty Part No.Particulars Condition Repairer's Amount

11 *FRONT BUMPER Cracked 2,443.00FS *1,954 40FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 248.00FS *-FS
31 *FRONT BUMPER CLOSING ELEMENT Not Necessary  173.00FS “FS
4 1 *FRONT BUMPER SPOILER Mot Necessary 227.00FS *FS
5 1 *RADIATOR GRILLE Cracked 1,227.00FS *98160FS
6 1 *RADIATOR GRILLE COVER Not Necessary 33.00FS *.FS
7 1 “FRONT BUMPER FOAM FILLER PIECE Not Necessary 90.00FS “FS
8 1 *FRONT BUMPER SIDE REINFORCEMENT Not Necessary  754.00FS “.FS
9 1 *FRONT BUMPER COVER Cracked 11200FS *B89.20FS
0 1 *FRONT BUMPER GUIDE PIECE - LH/RH O/S Necessary  68.00FS  “27.12FS
11 2 *FRONT BUMPER GRILLE - LH/RH Not Necessary  27B.00FS *.FS
12 1 *FRONT BUMPER END CAP - LH Not Necessary 36.00FS “FS
13 2 *HEADLIGHT WASHER SYSTEM COVER CAP - LH/RH Not Necessary ~ 104.00FS *FS
14 1 *LIFT CYLINDER HOSE Not Necessary 36.00FS “.FS
15 1 “CAUTION SIGN Necessary 1300FS  *9.76FS
1% 1 *AIRCON STICKER Necessary 18.00FS *14.00FS
17 1 *SIGNAL HORN - LH HIGH TONE Not Necessary  168.00FS *FS
1B 2 *SIGNAL HORN SPRING SHACKLE - LH/IRH Not Necessary 83.00FS *.FS
19 2 *FRONT PARKING AID SENSOR - INNER Not Necessary  419.00FS “FS
20 2 *FRONT PARKING AID SENSOR - OUTER Not Necessary  48200FS *.FS
21 1 *BONNET Dented 4,965.00FS *3,972.00FS
2 1 *BONNET ATTACHMENT PARTS Not Necessary  130.00FS *.FS
23 1 *BONNET SAFETY CATCH Mot Necessary 127.00FS *F5
24 2 *“BONNET LOCK BAR Not Necessary 90.00FS “FS
25 1 *BONNET CATCH HOOK Not Necessary 16.00FS “FS
% 2 *BONNET LID LOCK Not Necessary  391.00FS *.FS
27 1 *BOWDEN CABLE - CENTRE Not Necessary 53.00FS “FS
28 1 *BONNET LID LOCK CABLE Mot Necessary B87.00FS *.FS
29 2 *MAIN BEAM HEADLIGHT MOUNTING - LH/RH Not Necessary  214.00FS “FS
an 1 *GAS DISCHARGE LAMP HEAD LIGHT - LH/RH QS Cracked 6,100.00FS *2.440.00FS
3 1 *HEADLIGHT LIFT CYLINDER - LH/RH O/S Damaged  43200FS *17240FS
2 1 *FRONT NO. PLATE Bent 4000FS  *40.00FS
3 1 *SUNDRIES Not Necessary  400,00FS “FS
34 1 *HEADLIGHT COMPENSATING PIECE Cracked 61.12FS *61.12FS
B 1 *HEADLIGHT ADJUSTMENT ELEMENT Cracked 65.92FS *"B582FS
B/ 1 *FRONT FENDER BRACE RHS Bent 5068FS "506BFS
a7 1 *FRONT WHEEL SPOILER RHS Damaged 193.20FS *193.20FS
B 1 *SIGNAL HORN - RH LOW TONE Not Necessary  262.00FS “FS
!/ 2 *MICRO SWITCH Not Necessary  133.00FS “FS

FeFranchise part. S=SpcNett

Total Parts (S%) 20,79292 10,080.40

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneocus terms selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE, CHECK AND REINSTALL FRONT WIRE Wew 480.00 480.00
HARMNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY
AND FRONT PARKING AID.
2  TODISMANTLE AND RENEW FRONT BUMPER, BONNET MNew 3,200.00 1,250.00
AND BOTH HEADLIGHTS. TO INSPECT FRONT LOCK
CARRIER, RE-ORGANISE CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED.
3 TORESPRAY FRONT BUMPER AND BONNET. Mew 2,200.00 1,100.00
4 TOCARRY OUT DIAGNOSTIC CHECKS. MNew 182.00 162.00
Gross Labour Cost (S§) 6,072.00 3,022.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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