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1nz019 Merimen e-Claims

View Received Message

This mall is associated with :
*SDPBEOM (68392742295G)
oD
Aug 25 1019 11:004M

[TED AH SLIAN]
Premium Automobiles Pte Ltd

" Delets Huunt_l- Forwlrd.l

Fram

AIG Asia Pacific Insurance Pte, Ltd, (A1G_SG), sent on 01/11/2019 17:08 PM,
To LKK_HQ

Subject  Alart - Adj Mandate Approved (S$13258,08) - SDPESM - Claim Handler: Chan, Yoke Shi

Approved: 13258,08:Re-inspection to be done for damage check and supplementary items / fabour,

'DOCUMENTS SUMMARY B -
There are no documents.

hittps fsingapore.mermen.com/claimaindex.ofm fusebox=5VCmail&fuseaction=dsp_viewAmode=1&linboxid=1575725&iDomainld=118i0bjld=12... 1/2



10/25:2010 Rich Text Editor, SVCDOCHrconiznt

LKK Auto Consultants Pte Ltd iconegnemsorioes;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
i 408933
Tel 6256-3561 Fax: 6844-8805 Emall. sur@ldauto.com assignmantsiiikkaulo.com

To: AlG Asia Pacific Insurance Pie, Lid. From: LKK Auto Consultants Ple Lid
AlG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapars 408933
Altn:  Chan, Yoke Shi Date: 25 Oct 2018
Preliminary Advice
Vahicle No : SDP8aM Accident Data : 25/0872019
Make AUDI A3 Palicy No. : 2100467948
Assignment Date - 30/08/2018 Excess - S$600.00
Date of Inspection  : 28/08/2018 Est. Duration of Repair 6
Inspaction At PREMIUM AUTOMORBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408696

Paint of Impact / General Descriplion of Damages

Tha vehicls sustained Impact / damages fromt portion and pans claimed are caonsisient to the accident.

Repairar's Eslimate (Gross) 55 26.758.00
Revised Amour 2] 13.258.08
Chack llems (Estimated) 55 0.00
Tatal S8 13.258.08
Lump Sum Repair 55
Total Loss Conslderation
MNew for Old Value 5%
Pre-Accidant Value 58 82,000.00
COE / PARF Rebats 55 43,509.00
Salvage Value 58
Margin for Repair 85 36.491.00
Remarks
(X

The vehicle |s repairable at our adjusied amount. We have also confirmed excess and policy coverage. Kindly
It us have your authorisalion.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

U 2

Other comments ;

hitps:/isingapore. meriman comiclaims/index.cfm?fusabox=MTRadjusterfuseacton=dsp_rpis&rpimode=24caseid=584008extid=3152868adjcur... 111



“Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 30 August 2019 4:31 PM

To: claims@premiumauto.com.sg; SUR

Cc: {nora.khai@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SDP 89 M ON 25/8/2019

Dear Ezuwan Huzaini,
As instructed by our client , please proceed to repair the insured vehicle SDP 89M (Excess S600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 29 August 2019 1:03 PM

To: Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto,com>; SUR <sur@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SDP 89 M ON 25/8/2019

Dear all,

Vehicle already survey by Adrian,
Please advice on the approval. Thank you

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199802271W)
55 Ubi Road 1 Road Singapore 408659
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Your closest
on the road.

he new Audi AT

1 Find out more |

Emall Disclaimer
This ematl, Including any sttachment, |5 conlidentiil and miny also be privileged
i woi Wave recesed i ih error, please notily us immedintaly by reply email and then delele s messags from yosr WyelEr

Piease do not copy i or use it for any purpose, of disclose s contents or sty SHAChIMe to aty otheeEr persnn. Thank vou

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 27 August 2018 12:07 PM

To: 'Admin A' <admin-a@lkkauto.coms; 'Admin-D [LKKAuto)' <admin-d@ikkauto.com>; 'SUR' <sur@lkkauto.cam>
Cc: 'Claims' <claims@premiumauto.Com.sg=>

Subject: RE: OD CLAIM FOR SDP 89 M ON 25/8/2019

Dear all,
Attached is the estimate for your kind reference.

Best Regards,
Syaflg
Claims Admin Assistant

Premium Automobiles Pte Ltd [Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f +65 6841 1183

e. claims@premiumauto.com.sg w. www.audl.com.
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, 465 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

| FIND OUT MORE

Email Disclaimer

This mmall, including any attachiment, s confidential and may also be privileged

1T wou vl received 1 in error, please notity ud memediately by reply #misl and Then o0& T EENARE IO yOur Sy REeN
Plegsa i neet oy 1L & s it for ary purpoas, or durioss 3 contents of iy altachment to 8 thier peeraor. Tharnk you

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 26 August 2019 4:31 PM

To: 'Admin A' <admin-a@lkkauto.com>; 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'SUR' <sur@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SDP 89 M ON 25/8/2019




Dear All,

. Kindly register OD claim for this vehicle, Attached is the GIA report far your reference
We will forward you the estimate once it is available.
Please arrange survey on the 29/8/2019, 10:30am. Owner waiting.

Best Regards,
Syaflig
Claims Admin Assistant

Premium Automobiles Pte Ltd [Reg No 199302271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f.+65 6B41 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

l: FIND OUT MORE |



B/30/2019 Merimen e-Claims

View Received Message

This mall is associated with :

*SDPBIM (BBIF2742295G)
L#]n)
Aug 25 2019 11:00AM
[TED AH SUAN]
Premium Automobiles Pre Ltd

[Raply | Reply All || Mark s Unread | _Print Message | _Delste Message | Forward |

From AIG Asla Pacific Insurance Pte. Ltd, (AIG_SG), sent on 30/08/2019 16:13 PM.

To LKK_HQ .
Subject  Alert - Adj Mandate Approved (S$13228.00) - SDP89M - Claim Handler: Chan, Yoke Shi

Approved: 13228.00:Re-Inspection to be done for damage check and supplementary ftems / labour,

| DOCUMENTS SUMMARY
Thers are no documents.
| =

nhiips:/fsingapore. menmen.com/claimaindex cfmHusebox=SVCmall&fuseaction=dsp_viewimode=1 Kiinboxid=15412888IDomainid=11410bjld=12... 1/2



Br0I2019 Rich Text Editor, SVCDOCreontant

LKK Auto Consultants Pte Ltd ce regne1mesoriees

s 51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel- 6256-3561 Fax; 6844-8805 Emall surflikiauto.com assignments@Ikkauto.com

Ta. AIG Asia Pacific Insurance Ple, Lid,

AIG Building E1 Ubi Ave 1 801-25
78 Shenlon Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Adtn: Date: 30 Aug 2018
Preliminary Advice
Vahicle Mo 1 SOPaIM Accidant Date
Make L AUDI A3 Palicy No.
Assignment Date : 30/08/2019 Excess
Date of Inspection  * 28/08/2019 Est Duration of Repair
Inspection At PREMIUM AUTOMOBILES PTE LTD (UBI)
55 LUBI ROAD 1
SINGAPORE 408699

Point of Impact /| General Description of Damages

From LKK Aulo Consultants Pte Lid

: 25/08/2019

: 2100467948
: 5%0.00
:8.00

The vehicle sustained impact / damages frant portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8§
Revised Amount 55
Chack tams [Estimated) 5%
Total 155
Lump Sum Repair 5%
Total Loss Consideration

New for Old Value 11
Pre-Accident Valus 5%
COE / PARF Rebaia 5%
Salvage Value 53
Margin for Repair 55

Remarks

(%)

26,758.00
13,228.00

2.827.00
16.155.00

82,000.00
43,608.00

38,481.00

The vehicle is repairable &t our adjusted amount. Wi have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

The vehicla is uneconomical to be repaired, you are advised o invite tender for the wreck.

Oiher commaents .

hitps:/isingapone meriman, com/claimaindex cfmHusebax=MTRadjusier&fuseaction=dsp_rptsbrptmode=24caseid=8554508extid=3152868ad]cur. .,

m



- Nivitha (LKK Auto)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 26 August 2019 4:31 PM

To: ‘Admin A’; ‘Admin-D (LKKAuto)’; "SUR'

Cc 'Claims’

Subject: OD CLAIM FOR SOP 89 M ON 25/8/2019

Attachments: SDP B9 M - 25082019.PDF; SAftersales19082616350_0001 jpg;

SAftersales19082616350_0002 jpg; SAftersales19082616350_0003 jpg

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
We will forward you the estimate once it Is available.

Please arrange survey on the 29/8/2019, 10:30am. Owner waiting.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271'W)
55 Ubi Road | Road Singapore 408699

p. <65 6388 2323 d. +65 6768 9911 [ +65 6841 1183
e claims@premiumauto com.sg  w. www.audi com.sg

Audi Showroom, Audi Centre 28] Alexandra Road Singapore 159938 p, <65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

iFIND QUT MORE

Emall Dhaclalmer



B/30/2019

> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Onener 1D Type:

Crhaener 1D

Vehicle Detalls

Vehicle No.
Vehicle to be Exported:
Intended Deregistration Date
Wehicle Make:

Vehicle Model

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Tlil;ﬂm Count:

Actusl ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Explry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Perlod(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 30 Aug 2019

PARFI/COE Rebats Engulry

Singapore NRIC
T89H

SDPBIM

HNo

30 Aug 2019

AUDI

A3 SEDAN 1.4 TFSI (ATTRACTION)
Red

2016

CZC527058
WAUZZZBVOG1078474
920 kW (123 bhp)
$25.124.00

25 May 2016

25 May 2016

0

$17.174.00

Yes
24 May 2026
$12.880.00

24 May 2026

A - Car up to 1600cc & F7TEW (1306ha)

10

$45.504.00
$30,429.00
$43,509.00

npsAVILIE. gov.sg/IaNTUacuon/enguire HEDSIEE Y FUDNCHETOMELSragINPUTAFUNG | IUN_IU=TU3UEsuTd ) |

mn



> Back to OneMotoring

‘Enquire PARF/COE Rebate for Registered Vehicle

Owner D Type:
Owner 1D

Singapore NRIC
789H

Vehicle No

Vehicle to be Exported
Intended Deregistration Date
Vehicle Make

Viehicle Model

Primary Colour:
Manufacturing Year
Engine Mo

Chassis Mo

Maximum Power Qutput
Open Market Value
Origiral Registration Date
First Registration Date
Transfer Count:

Actual ARF Paid

PARF Eligibility:
PARF Eligibility Expiry Diate
PARF Rebate Amount:

SOPETM

Yos

29 Aug 2019

AUDN

AJSEDAM 14 TFSI [ATTRACTION]
Fed

2014

CIC527058
WAUZZZEVOG 1078474
Y20 kW (123 bhpl
5.124.00

24 May 2026
£12.880.00

COE Expiry Date
COE Category

COE Period(Years)
QP Paid

COE Rebate Amount
Total Rebate Amount

The infarmation contained hereim s correct asat 29 Aug 201%

24 May 2028

A-Carupto 1600cc & 97kW | 1300hp)
10

54550200

$30,542.00

$43.522.00
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Name of Palicyholder : TEQ AH SUAN Vehicle No. SDPBEM
Period of Insurance : 25 May 2018 To 24 May 2020 Policy No 2100467T048-03
Engine Mo, ; C2C527058 Endorsement No

Chassis No. : WALZZZEVOG1078474 Issued Date 28 Apr 2018

ABOUT THE COVER

MakeaModel ALIDI AS Sedan 1 4 TFSI (Aftraction)

Engine Capacity/Tonnage 138500 CC Sum Insured  Market Value First Year of Ragistration = 2016 I
Driver Restriction HA Off Peak Car | No Insuring with COE/PARF | Yes

Parson or Classes of Persons Entitled to Drive* |
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Mszse repon Cormaclly B deteis of he accxdent 10 spead w e
2. This Form miust b [[:mislrlrlll loy I Policyholoesr: andion ths Aurinprissd Dvear

leme prOORAA

3 Infermaton proveded et e es iruthiul and sccursie a8 possible Any wilul misregresentmtion or watholding of malsral [RCHs My Siow MAUNENCE companed 1o

repudste pohoy liability

4 Tha 208 and accoplanos o this Form by insurance companies ia not an adminsion of palicy lahility on the part of the nsummos Companies

& Any falsa reporting may be referred Lo the Police for investigation

B. Tha report will ba forwarted by the inserers of o GIA Records Managesrant Centre estutiahed by the Ganem| (mumsnce Associaton of Singapare [SIA] for
archnng and thal copees of Bhis repor willl, foe & te=. be mads svailabls upon spolicalion by imscesing parties
T, By the iedgemant of s repart {0 e insumnm, you ety conssnt 1o the arochiving of B reporn &1 1he Cenine BN0 M0 CoRieE O 1M TeDOTT DENQ Msis §yRilane

nforesad

ACCIDENT STATEMENT

Date Of Report
Date Of Accigant
Exact Location Of Acciden!

Country/Siaie of Loss

26/0872019 15:56

25/0B/2019 11:05

TOA PAYOH LORONG 8 AND LORONG 1 (FILTER LANE)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registrabon Numbear
Insured/Policyholder
Mame Of Regislered Ownat
MNRIC No

Email Address

Moblle Phons No
Alternative Phone No
Vehicle Particulars
Manufaciurer

Madal

Exact Purpose for which vehicle was Dedng used al
time of accident

Are you clmming under your own insurance policy
for repair 1o your vehicle?

Il No, Please siate action o e \aken
Vehicle Category

Insurance Company

mame of Insurance Company
Type Of Coverage

Fleat Policy

Policy Numbar

Cover Note Mumbesr

Driver

Name of Driver

NRIC No

Date Of Birth

Decupation

Date O Driving Pass

Diriving Exparignce

Genoer

Moblle Number

Fax Number

Contact Number

EMail Address

SDPasM

TED AH SUAN

51256TESH
JUDYTEQBE@EHOTMAIL COM
(LOCAL ) +65-97370331
QFFICE-873T0331

AL
A3-1.4 SEDAN TFSI (AMBIENTE) (A)

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

2100467948-03

YEO HUI YIAN VIVIEN
SB823385F

30/06/1988

INDOOR

20/11/2008

10 YEARS AND 9 MONTHS
FEMALE

(LOCAL) +65-81277387

YEO.VIVIENEGMAIL COM

Page 1 of 28



Address

Posicode
Was driver an emplayes al the Insured's Company
if No, Relatonship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company ol Driver's Own Vehicle

General Information of the Accldent

Type Of Accidan

Waalher Condihons

Road Surface

Other Information

Was any foralgn vehicle involved in this accident?

Number of vehicles (ncluding own vehicie)
involved in the accident

Was any body injured n the Accident?

Was any injured convayed 10 hospital by
ambulance?

Was any ather material or propardy damaged?

| have bean approached by unknown parson(s)
zolicitingfoffering accident claims assistance

Mumpar of Passenpers (Including Driver)
Detalls of Police Action

Was tha acciden! reported 1o the police?

I Yes Please stale which Police Station
Was nolice of ntended Prosecufion given?
It Yes against whom?

Circumstances of Accident

BLK 260A ANG MO KIO STREET 21
#06-141

561280
NO
CHILDREN

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
ND
YES

HO

NO

NO

| WAS DRIVING ALONG TOA PAYOH LORONG 8 AND STOPPED AT THE FILTER LANE. | WAS UNABLE TO REACT ON
TIME AND COLLIDED INTO THE REAR OF THE CAR

Attachment(s)

Are accidenl pholos avallable for altachmant?
Was there any video captured by Car Camera?
Was thare any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Regisiration Number
YYehicle MakaModel/Colour
Details Of Properies

Yehicle Category

Mame of Driver
MNRIC/Passport Number
Caontact Numbar

Address

Postcode

Insurance Company Mamea
HNature Cf Damage

No. Of Fassenger (Including Drver)

SKP4187D

PRIVATE CAR

Fags 2 of 28
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SHETCM PLAN

D{ACRIBE CIRCUMSTANCES OF THE ACCIDENT
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Accident Photo
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Accident Photo
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MOTOR ACCIDENT INTERVIEW FORM

NAME Yoo Hui Yiew Vivien
VEHICLE NUMBER : 0P 39 M
DATE/ TIME OF ACCIDENT : 25 /87119 o3 am
PLACE OF ACCIDENT e B _4_:;‘5‘,
THIRD PARTY VEHICLE (IF ANY) : 3P 4187 D

e L L L L L L L L Lt Lt

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

-\bﬂﬂj%"f-H:!'t

Destinaeion - a Fayon  Ceetan(

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

No .

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

Heed 45 reor e

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE
FOR INVESTIGATION?

No.

=%

NAME: T8s Hul Y Withen




UNDERTAKING

I Yeo  Hii Yiem  Vitian (NRIC No. S382334S F ) hereby
confirm that the Singapore Accident Statement lodged by me on __ 2€& /3 f 9
at __[°4S  hours pertaining to the accident involving motor car Reg. No:
SPP 34 M in which | was the driver are frue and accurate to the best of my
knowledge, information and belief

| acknowledge that my insurers are not liable under the contract of insurance if there is
a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and conditions, |
irrevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the
contract of insurance upon receipt of written demand by my insurers.

Signature - —z’/

Name of Insured / Dri
" = Yoo Hev Yo Wi
Nric No.
e S33211645 F
Date
2¢ |3 |19

— ol

Name of Policyholder
Tee Ml S

SI25L139 H
2 /4 (14

Nric No.

Date




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumaute.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : EB411183

Reference + PA/OD/1020/2019/NS
Date s 27-Aug-19

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name ¢ Ms_ Teo Ah Suan

Address : 10 Thomson Heights
Singapore 574839

Telephone : HP+6597370331

Type of Claim :  Own Damage Claim

Policy No. :  2100467948-03

Vehicle No : SDP89M

Model Code :  Audi A3 Sedan 1.4 TFSI

Model / Year ¢ May-16

Engine No : CZC527058

Chassis No T WAUZZZBVOG1078474

Mileage -

Date In -

Estimated By :  Johnny Boo / Allan Wu

Accident Date :  25-Aug-19

Place of Accident :  Toa Payoh Lorong 6 And Lorong 1 (Filter Lane)

WIP :65421



Premium Automobiles

55 Ubi Read 1, Singapore 408699
Tel: 63662323 Fax:6B41 1183 T

Telefax

Estimated Labour Charges for Accident Vehicle SDP 89 M

Estimated Surveyor's

S/N Nature of Jobs Charges Recommendation
To remove, check and reinstall front wire harness - )
1 for headlights, horns, outside temperature sensor S/N 5 360.00 ’

and headlight washer assy.

To remove and reinstall aircond condenser,
additional radiator, radiator. Check electrical fans
and control unit. Pressurise cooling system. To
carry out vacuum and regas.

S/N $ 120000 % |2

To dismantle lhs front door panel trim. To remove

<.
and reinstall lhs wing mirror assy. S/IN S 300.00

To dismantle and renew front bumper, lhs front

fender, bonnet and Lhs headlight. Renew front lock - | 250 Wlf{u—r-'-d' Lacik
4 carrier and align to position. Re-organise crash 5 5.25_[}:0?} Camg e

management components. Reinstall all parts y g v l%ag wf—ﬂ, (ock

removed. / ’ ,—- Corer’

v > Qirier

To respray front bumper, ths front fender, bonnet r

d and lhs front door. 5 3,700 "é"-"" =
b4

6 To carry out diagnostic checks. S/N_S 192.00 """,’

TOTAL LABOUR CHARGES :  § 11,002.00




Premium Automobiles

55 Uhi Road 1, Singapore 408699
Tel : 63662323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SDP 89 M
Damage Parts & Prices

S/N__ Parts Description S/NETT REMARKS

1 FRONT BUMPER ‘Pp'&‘!‘or“fgﬂ 3 183000 ~— |4
2 FROONT BUMPER FIXING PARTS M & S 170.00 »

- FRONT BUMPER COVER TRIM - LH iy s 5 148.00 ¥

4 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE ’jf S 148.00 +

3 FRONT BUMPER PULL STRAP  pjp por 4 5 187.00 ~

6  FRONT BUMPER GUIDE SECTION - LH /¥ = 3 3500 ¥

7 FRONT BUMPER AIR CUIDE GRILLE - LH r‘rhu-'-a, s 99.00 -

8  RADIATOR GRILLE Caedd s 637.00 =

9 RADIATOR GRILLE COVER  pif pm S 89.00 ¥

10 FRONT BUMPER SIDE REINFORCEMENT 2ot S 660.00 v~

11 FRONT BUMPER FOAM FILLER PIECE g, [ s 125.00 " bk
12 FRONT BUMPER COVER Ml Ne 5 s1.00 - 8

13 CAUTION SIGN % NEC S 13.00 ~ I

Ml

14  AIRCON STICKER NEC S 7.00 '
15  SIGNAL HORN - LHLOW TONE N Moo s 182.00 7 K

16  FENDER-LH "ﬁ‘-" s 778.00 #

17 FENDER ATTACHMENT PARTS /it s S 65.00 X

18 FENDER BRACKET - LH S 25.00 &

19 FENDER CENTRE BRACKET | uf? als o s 35.00

20  FENDER BRACE 3 88.00

SUB TOTAL SPARE PARTS $ 5,372.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B4]1 1183

Telefax

Material List for Accident Vehicle Regn No. SDP 89 M

Damage Parts & Prices
S/N _ Parts Description S/NETT REMARKS
21 WHEEL HOUSING LINER - LH wrf S 158.00 }
22 WHEEL HOUSING LINER ATTACHMENT PARTS J MNfC 5 81.00 X
23 BONNET " Dpated S 2,898.00
24  BONNET ATTACHMENT PARTS Nit Nec s 149.00 ®
25  BONNET LID HINGE - LH / RH 2§ 112.00 ¢
26  BONNET HOOD RELEASE LEVER s 3 81.00+
27  BONNET STRIKER - LH / RH 2 S 200.00 #
28  BONNET EDGE PROTECTION - FRONT fLe NEC $ 25.00 = {
29  BONNET CATCH HOOK NA P s 58.00
30 L1D LOCK WITH MICRO SWITCH Ab—{ 3 184.00 *
31 BONNET BOWDEN CABLE 'i, o 3 53.00 :"
32 BONNET LID LOCK CABLE 3 67.00
33 GAS DISCHARGE LAMP HEAD LIGHT - LH (reclied S 182500 ~ |t
34 GAS DISCHARGE LAMP Nerf Al S 398.00 4
35  GAS DISCHARGE LAMP CONTROL UNIT 5 1,051.00 i
36 DAY DRIVING LIGHTS POWER MODULE % - S 522.00 ¥
37  HEADLIGHTHOSE-LH  MNof a s 46.00 &
38 HEADLIGHT WASHER SYSTEM LIFT CYLINDER “Da—dl s 181,00 . M
EL] LIFT CYLINDER HOSE =~ NA »~ S 170.00 ¥
40  WASH WATER PUMP Nt o 3 147.00 |8
SUB TOTAL SPARE PARTS $ B,406.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SDP 89 M

S/N___ Parts Description sfnn;?mmﬁs
41  WASH WATER RESERVOIR h‘[’amd s 18600 T |4
42 WINDSCREEN WASHER SYSTEM PUMP Ml Jite 5 118.00 7 %

43  WASH WATER STRAINER 3 19.00
44  WASH WATER END CAP %M o 5 19.00 *

45  COOLANT RADIATOR LOCK CARRIER  Zneudd. < e63.00 7 TGNk

46  READYMIXCOOLANT  Frl e 4 s ss00° W
47  RADIATORAIR GUIDE-LH P{ak 5 22007 ®
48 RADIATOR AIR GUIDE - UPPER CENTRE PNt Nowr 5 11.00 *

49 WINDOW SLOT SEAL WITH TRIM STRIP - LH FRONT fﬂ"\" s 282.00 ¥
50  WINDOW GUIDE TRIM STRIP- LH "z 235.00 +
51 FRONTNO.PLATE SIN S 40.00 ¥~
52 SUNDRIES Net phe s 300.00 7 e

TOTAL SPARE PARTS $ 15,757.00
TOTAL LABOUR CHARGES $ 11,002.00
GRAND TOTAL S 26,759.00

All charges are not Inclusive of G5T,




Premium Automobiles o

55 Ubi Road 1, Singapore 408699 the Reparer of the fobowing:
Tel: 6366 2323 Fax:6841 1183 -Tnmwlrm-m r.:‘a-r.'i-q

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

= To depley darnaged part]y) durg meureey

» Fart prces are subwert io conflomation

« Third party survey i on 0 “Without Praktios” besds
= Mo egai modfeabon(s) 8 slowsd

* Supglemeniary N3] musT be MESIreeYeS §0g
o pattmnc! 43 il abprvd rom recsance Loy

L Ackriowiedged by Recair
Mo | Skratre.
[ Vg .
19[o8 5 Aj —
W ANATYT
0 A Sed ’ Jfl.m-i Lock Caino B’ED

woitly Lok Geener ﬂ}&737ld

This estimate Is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

® wE

Accident Repairs

Ubi Road 1

B366 2323

6841 1183
PA/OD/M020/2019/NS
27-Aug-18

Vehicle NOT IN workshop. Please arrange for survey

AlIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model [ Year
Engine No
Chassis No
Mileage

Date In
Estimated By
Accident Date
Place of Accident

.

Ms. Teo Ah Suan

10 Thomson Heights
Singapore 574839
HP +85 97370331
Own Damage Claim
2100487948-03

SDP 89 M

Audi A3 Sedan 14 TFSI
May-16

CZC 527058
WAUZZZBV0G1078474

Johnny Boo / Allan Wu
25-Aug-19
Toa Payoh Lorong 6 And Lorong 1 (Filter Lane)

WIP :65421



Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel : B386 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDP 89 M

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation

To remove, check and reinstall front wire harness for
1 headlights, horns, outside temperature sensor and SN § 36000 s 360.00
headlight washer assy.

To remove and reinstall aircond condenser, additional
radiator, radiator. Check electrical fans and control
unit. Pressurise cooling system. To carry out vacuum
and regas.

SIN § 1,200.00 ¥ 1,200.00

To dismantle Ihs front door panel trim. To remove and

reinstall Ihs wing mirror assy. SIN $ 300.00

To dismantle and renew front bumper, lhs front
fender, bonnet and Ihs headlight. Renew front lock

4 carrier and align to position. Re-organise crash $ 525000 & 2,500.00
management components. Reinstall all parts
removed
To respray front bumper, |hs front fender, bonnet and
5 ihe trond door $ 3,700.00 s 1,650.00
& To carry out diagnostic checks. SIN_$ 192.00 § 192.00

TOTAL LABOUR CHARGES . 11,002.00 § 5,802.00




Premium Automobiles

55 Ubl Road 1, Singapore 408599
Tel 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regqn No. SDP 89 M

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUMPER 5 1,83000 § 1,464.00
2 FROONT BUMPER FIXING PARTS s 170.00
3 FRONT BUMPER COVER TRIM - LH 5 148.00
4 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE 3 148.00
5 FRONT BUMPER PULL STRAFP 4 3 187.00
B FRONT BUMPER GUIDE SECTION - LH - 35.00
7 FRONT BUMPER AIR GUIDE GRILLE - LH s 89.00 $ 78.88
8 RADIATOR GRILLE s 63700 5 509.20
8 RADIATOR GRILLE COVER 5 B8.00
10 FRONT BUMPER SIDE REINFORCEMENT 5 B60.00 § 527.60
1 FRONT BUMPER FOAM FILLER PIECE 5 125.00 § 95.60
12 FRONT BUMPER COVER 3 51.00
13 CAUTION SIGN NEC § 1300 § 9.76
14 AIRCON STILT:KER NEC 5 700 § 512
15 SIGNAL HORN - LH LOW TONE 3 182.00
16 FENDER - LH 3 778.00
17 FENDER ATTACHMENT PARTS 5 65.00
18 FENDER BRACKET - LH ] 25.00
19 FENDER CENTRE BRACKET 3 35.00
20 FENDER BRACE $ 88.00
SUB TOTAL SPARE PARTS $ 537200 §  2694.16




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63686 2323 Fax ;6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDP 89 M

Damage Parts & Prices

SIN  Parts Description SINETT REMARKS
s 2,694.16
21 WHEEL HOUSING LINER - LH $ 158.00
22 WHEEL HOUSING LINER ATTACHMENT PARTS $ 81.00
23 BONNET 5 2.898.00 § 2,318.40
24 BONNET ATTACHMENT PARTS 3 149.00
25 BONNET LID HINGE - LH / RH r I - 112.00
26 BONNET HOOD RELEASE LEVER s 81.00
27 BONNET STRIKER - LH/ RH 2 5 200.00
28 BONNET EDGE PROTECTION - FRONT NEC § 2500 § 19.92
29 BONNET CATCH HOOK ] 58.00
30 LID LOCK WITH MICRO SWITCH $ 184.00
31 BONNET BOWDEN CABLE 3 53.00
32 BONNET LID LOCK CABLE $ 67.00
33 GAS DISCHARGE LAMP HEAD LIGHT - LH $ 182500 $ 1,460.00
34 GAS DISCHARGE LAMP $ 388.00
35 GAS DISCHARGE LAMP CONTROL UNIT 3 1,051.00
36 DAY DRIVING LIGHTS POWER MODULE $ 522.00
a7 HEADLIGHT HOSE - LH S 46.00
38 HEADLIGHT WASHER SYSTEM LIFT CYLINDER $ 181.00 $ 144,80
39 LIFT CYLINDER HOSE 3 170.00
40 WASH WATER PUMP 5 147.00
SUB TOTAL SPARE PARTS $ 8,406.00 3 E,E.’:‘?..?i




Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDP 89 M

Damage Pa rices
SIN Parts Description SINETT REMARKS
cff 5 6,637.28

41 WASH WATER RESERVOIR 5 166.00 § 148.40
42 WINDSCREEN WASHER SYSTEM PUMP 3 118.00
43 WASH WATER STRAINER 5 18.00
44 WASH WATER END CAP 5 18.00
45 COOLANT RADIATOR LOCK CARRIER 5 663.00 § 530.40
46 READY MIX COOLANT 4 S 84.00
a7 RADIATOR AIR GUIDE - LH 5 2200
48 RADIATOR AIR GUIDE - UPPER CENTRE ] 11.00
49 WINDOW SLOT SEAL WITH TRIM STRIP - LH FRONT 5 282.00
S0 WINDOW GUIDE TRIM STRIP - LH 5 235.00
51 FRONT NO. PLATE SIN § 4000 § 40.00
52 SUNDRIES 5 300.00

TOTAL SPARE PARTS $ 15,757.00 § 7,356.08

TOTAL LABOUR CHARGES $ 11,002.00 § 5,902.00

GRAND TOTAL $ 26,759.00 $ 13,258.08

All charges are not inclusive of GST



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name :

Surveyed Date s

Authorised Date

Excess Cost

Liability =

Remarks :

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
-
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



" Veron Chen {LI{KAutu!

From: Veran Chen (LKKAuto)

Sent: Friday, 1 November 2019 5:33 PM

To: Boo seng yak; jiayee.yap@premiumauto.com.sg; Carrine Leong; Chang Chee Sing;
SUR

Subject: RE: FINAL REVISION - SDPB9M - OD AIG - SURVEYED 29 AUG 19

Dear Mr Boo,

Confirm repair cost of $13.258.08 before excess $600 and GST @ 6 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, 24 October 2019 4:11 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR
<sur@lkkauto.com>; jiayee.yap@premiumauto.com.sg; Carrine Leong <carrine.leong@premiumauto.com.sg>;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SDP89M - OD AIG - SURVEYED 29 AUG 19

hi Adrian and all,

Revised estimate is attached. Vehicle re-inspected by Rasul on 13 Sep 19

Please confirm repair cost of 513,258.08 @ 6 days of repairs.

Your early closure is well appreciated.

Best regards - |b



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Y'r Ref: SDP 89 M PA/OD/1020/2019/NH

12 Dec 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SDP 89 M, Audi A3 SEDAN 1.4 TFSL

With reference 1o the above-mentioned vehiele, no. SDP 89 M, claimant,
Ms. Teo Ah Suan, please find the related document per attached.

l. A copy of the Original invoice no, 85014579 — 8§ 13,544.15.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
pavment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG-SDP RO M

from

Telephone +65-
Telefax  «865-
EMail

Qur department
Qur Rel

Your Ref

Date

total pages

Premium Automoblles Pie Lic
Showroom

8 Lang Kes Road

Singapore 158090
Talephone (65) 6566 1111
Telafax  (85) 6471 3733

Service & Paris Cantras
85 Lbi Rd 1

Singapore 408609
Talephons (65) 6338 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audl Centre Singapore Alexandra Service Contra Ubi Service Centre Customaer Sarvice
247 Amsancra Aot 281 Alesancrs Ruag 52 Litn Roea 1 Sereos Apporimmes EME SRS
Sngapore 1 5EE08 Eagapons 15838 Gingapore 408560 Jé-rour Bremsdown Gardice 28 120
Mar: Temphons 6836 22123 Man Telaphons G388 I213 Main Teimshons A388 TTI3 Ermil cusiomer carsdliprarniumadn oM 5g
Mam Towfan G471 373 Man Teiwfan 8475 1023 Main Talstes 8841 1183
INS TAX INVOICE
Page 1 10:59 Company Reg. Ho. 1399S502271W
GST Reg. No. 199502271W
AIG ASIA FACIFIC INBURANCE PTE LTD . 14597 Accounl: an00e v [}
WOTOR CLATH DEPS Involce No: B5014579 i}
G  #
:; EEE;TE;N:AY Date ; 09/12/201% AIG ASIA BPACIFIC INSURANCE PTE LTD
P MOTDOR CLAIM DEPT
#07=16 — R AIG BUILDING
SINGAPORE 078120 079120 Order S0P00EGM 18 SHENTON WAE
HOT-16
Term : 20 SINGAPGHE 078120
Regn No: sppooesm (v 23308) Regn Date: 25/05/2016 Mileage: 45819 WIP No.: &5421
Model: 23 sEpan 1.4 TPS: (ATTRACTION] Chassis: AUZIZSVOGI078474 Engine: czc 527058 Dept: 0
You have been assisted by = UB-Tony Foeng 33 |
Details Oty Linit Price Amount
] SUBLET M: 10.00 1.00 d0.00
TO SUPPLY VEHICLE WUMBER PLATE
g EXC M: E@EE -E00. 00 1.00 -600.00
insuxance ilﬂEBEfLiiDlll!}f
| BODYWORE i H 360,00 1.00 3&0.00
TO REMOVE,CHECE AND EEINSTALL FRONT WIRE
HABMESS FOR HEADLIGHT, HORMS, OUTSIDE
TEMPERATURE SENMSOR AND HEADLIGHT WASHEFR
ASSY
-] BODYWNCAR M 1200.00 1.00 1,200.00
TO EEMOVE AND EEINSTALL AIRCON CONDENSEE,
RADIATOR AND ADDITIONAL RADIATOR.CHECK
ELECTRICAL FANS AND CONTROL UNIT.
PRESSUAISE COOLING SYSTEM.TO CAREY OUT
VACUUM AND REGAS
3 BODYWORE  H 2500.00 1.00 <,500.00
TO CISMANTLE AND RENEW FRONT BUMFER, BOWNET
END LHS HEADLIGHT.RENEW FRONT LOCE CARERIER
AND ALIGN TO POSITION.RECRGANISE CRASH
MANAGEMENT COMPONENTS.AEINSTALL ALL PARTS
REMOVED
5 BODYWORN M: 1550.00 1.00 1,650.00
TO RESTRAY FRONT BUMPFER.LHS FTRONT FENDER
AMD BONMET
5 BODYWORE H: 152.100 1.00 1%2.00
TO CARRY DUT DIAGHOSTIC CHECE
X ABVIBSIE5: 1lgp GRILLE Less (020% ::00 £36.50 50%.20
X AEVOS41043D HERDLAMP Ltess (020D% 1.00 1825.00 i,460.00
] ABVOBOSSEEAR (A) {SHICARRIER 3/6/1 Less 0204 1.00 £63.00 530.40
X AREVIBOT7S508 FOAM INSER Leas 0204 1.00 124.50 89. &0
X ABVOBO71058 BEAM Laas 0200 1.00 659,50 527.60
X ABVEBOT0ESA GRU COVER Lesa D20W L.0D 1830.00 1.464.00
x ABVHEZIDIOA (A} ISKIHOOD J3/3/1% Lass 0204 L.00 28%6.00 2,318.40
X ABVOB231126E {A) (GK)EDGING 3/5/13 Less GZOW 1.00 24.50 1%.32




Premium Automobiles Pte Ltd

Audl Centre Singapore Alexandra Service Centre Ubi Service Centra
281 Almsandra Roag 187 Almsareia Rosd &4 Uk Rosd 1

Sngapote | SE508 Sangapom 1 5E0R Singmpote 40EE20

M Tosaphons S438 2223 Man Teiephors G388 J223 Mair Taisshons 8388 2120

Mies Tosstes 8471 2733 Man Tolmtas 8475 1023 Mo Tatafer  S841 1153

Customer Service

Barvion Appairiment L= Jroral
Td-howr Breskdoen Serice BH28 1233
Ermii cuminme CErefiDremiumauo Com g

INS TAX INVOICE

Page 2 10:59 Company Reg. Ne. 139902271W
GST Req. No. 189402271W
AIG ASIA FACIFIC INEURANCE FTE LTD L \ BS014579 Account: ADDOE ‘T 03
MOTOR CLAIM DEPT Invoice No: €3
AlG BUTLOING = . .
18 .=.HE‘H‘.[‘~:|N HAY Date 08/12/201% AIG ASIA PACIFIC INSURANMCE PTE LTD
¥ MOTOR CLAIM DEPT
WDT7-16 AIG BUILOING
SINGAPORE 079120 073120 0o e _—
SINGAPURE a1 o 1 Drdﬂ SOPO0E WM 48 SHERTON WAY
#OT7-16
07512
Term 30 SINGAPORE 075120
Regn No: sopoossw (v 25308 Regn Date: 25/05/2016 Mileage: ¢s5819 WIP Mp., &5221
Model: 21 sEDAN 1.4 TFS1 (ATTRACTION] Chassiss WAUZZZEVOGLOTA4T4 Engine: czc sz7oss Dept: o
Y ou have been assisted by == up-Tony Fesng 33
Details Qry Unit Price Amount
¥ ABVEBDTEAL §aS GRILL lasa (204 1.00 58, 80 78. 88
X ABVOS55101 CYLINDER Leas 0200 1.00 181.00 144,80
] ABHOD10Z20R PLATE Leas 0204 1.00 12.20 5.76
® ABVOUL10515A STICKER Less 0Z0W 1.00 £.40 5.12
% ASQDGS545IR WATER AES, Less 0200 1.00 185,50 148,40
Parts 7,31.08 = Sub-Total 12, 658,08
; = 12, 658.4
Labour 0.00 III,.":"‘-_"_J.-":
Sublet 5,342.00 v N, 9
Menus 0.00 1::, A 7% GST 886.07
Lubricane b. oo ek n..'J
S : . 13,544.15
G A v Grand Totl 320
o
Received by For & on behalf of

Premium Automobiles Pte Ltd



Premium Automobiles

Telefax

AlLG Asia Pacific Insurance Pte Lid Norah Khai from

78 Shenton Way G768 0828 Telephane +65-
#07-16 AlG Bulding 6841 1183 Telefay  +85-
Singapore 079120 Moblle  +65-
Motor Claims Dept Body Repair Our departmarnt
Yr Rel: SDP 89 M Your Claim Ref

PA/ODNO20201%EH Our Ref
12 September 2019 Date

| tolal pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Pramium Automoblles Fie Lic
Showroom

Make & Muodel H Audi A3 SEDAN |4 TFSI 8 Lang Kee Road
Singapore 159080

Vehicle Chassis No. WAUZZZEVOG1078474 Telephane (65) 6566 1111
Telefax  (B5) 6471 3733

Viehicle Regn No. : SDIF8Y M

T P Service & Pans Cenires

Vehicle Mileage : 4s 1 5 KM 55 Ubi Road 1
Singapore 408689

Vehicle Owner : Ms. Teo Ah Suan Telaphone (65) 6366 2323
Tolefax  (B5) G841 1183

Certificate No - 2100467948-03

Own Damage Excess $ 642.00 (Inclusive GST)

Accident Date : 25 August 2019

Place - Toa Payoh Lorong 6 and Lorong 1

Repair Cost - S8 [}, oy

WIFP No. - f542]

Repairer's Name : Premium Automobiles Pre Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the reparrer's charges that are clasmable under the policy will be deemed in
full and final settlement of my claim.

.“1\: S
Owner / Insured Signature  : ( :" —_

Time : 16 1S heg
Date : E‘} a‘], | 8y

DISCHARGE VOUCHER- AIG - SDP 89 M



Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

[ Case |motfied | EstSubmmed | Ad) Assignes Adj Rpt |Adj Submittnd_ |Ins Authied | Status l
- |:5 Aug 2015 RASIE  sg13250.00 | $$13,258.08 RN ot Srvey

Maln Cilalm Detalls

. DEY [Created by insurer]
Insured:  TEOD AM SUAN, 1D: S1IS6789H, Tel: +6597370131

Vehicle fin ' 25/08/2019 11:00 - 59
o " SDPBIM Date of Los3: | 139 yonths From LTA Reg Date (Man ¥r)]
| Claim Type: |OD / 683927422956 Ronaricave | 2100467948 (Comprehensive)
Excess: |53600.00 =

Repalter | Premium Automoblles Pte Ltd (UBT) 55 Ul fosd 1, 408595 Ubi - Tel: 67669628/5827/9911

:"""“"‘_‘ |AIG Asia Pacific Insurance Pre. Ltd, ($G) - Tal: 63-6415-3000 . [Handied biy Cham, Yoke Shi] yokeshi chan@aig.com

Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by ADRIAN LING] . [Final Rpt due 10/09/2019]
s (YED HUL YIAN VIVIEN (31 / Female) ,  NRIC: S3823395F, Tel: +6581277387 Emall: YED. VIVIEN@GMALL COM

| ASSOCIATED MAIL RECEIVED view Al | Compose Case Mu |

I+ AIG_SG (01/11/2019); Alert - Adj Mandate Approved (5513258.08) - SDPESM - Claim Handler: Chan, Yoke 5...
e AIG SG (MYOE2019) Alert - Ad) Mandate Approved (S$13228.00) - SDPB9M - Clalm Handler: Chan, Yoke S...
|* AIG_SG (30/08/2019); SOPE9IM [ QD / 25/08/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS= view Al | Searcn Tasks | Craate wew Task | Compiete |

Due Date Priority Type  Task Group Subject  Handier Assigned By Completod On Created On DoneT
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 20/12/2019



Merimen e-Claims

Claim Documents

*SDP89M (68392742295G)
oD

Aug 25 2019 11:00AM
[TEO AH SUAN]
Premium Automoblles Pte Ltd

Page 1 of 3

View [View 1= Srowser| V]

[ per page v

| Assessment Reports (%]
Mo | Fimalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Primt
1 |30/0B/1%911:22 | Adjuster Immediate Advice 2 Load HTM |
2 [2510/19 1156 | Adjuster Immadiats Advice Load HTH |
|

Photos/Images [1perpage [v] W |
INo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ~ Thumbnail | Print

I0/08/19 10:17 | General View @ | eaws B
12 120/08/1910:17 | General View 0| cawvs | &
|3 130/08/1510:13 | General View @ cedvc | B
‘4 |30/08/19 10113 | General View 0| v B
5 |3008/19 1023 | Ganeral View © [ wors | @
6 | 30/08/19 10:13 Ganeral View 0 | s &
17 [J0/08/1910:13 | Geners] View O cwwrs | B
(4 30/08/1910:13 | Ganeral View - Q| dwc 4|
s |30/08/1910:11 | General View B cwcrs B
10 |30/08/19 10113 | General View 0| e B
111 | JyDE/19 10:13 | General View 0 e H
(12 |I0/0B/15 10113 | Genersl View | @ | ceawc B
13 [30/08/19 10113 | General View | @ | wadws | &
(14| 30/08/15 10:11 | General View 0 sware B
| 15 | 30/08/19 10:13 Ganeral View 0 dirc B
16 |J0/0B/1910:17 | Genersl View 0 | s || &
17 | I/OE/1910:13 | Genersl View 0| edvc | A
18 | 30/0R/19 10113 | General View - _ﬁ Lond 176 | B
12 |30/08/12 1013 | General View Q| earc | B
20 |30/08/1910:13 | Ganeral View 0| waaws | &
21 |30/D8/19 10:13 General View I_I tond G | B
22 |I0/0ENG10:13 | General View 0 cedirc B
23 |30/08/19 10013 | General View 0| edrcs | A
24 | 30/08/19 10:13 General View 0| e | &
25 |30/08/1910:13 | General View - — = O | wwwe | @A
26 |J0/DE/19 10:13 | General View O wwws | M
27 |30/08/19 10:13 | General View 0| s | A
28 |30/08/19 10:13 | General View S 0! vuews B
79 |30/08/13 10:13 | General View O waws | F
30 |30/08/19 10:13 | Ganersl View Q| wews | B
1 |30/08/19 10:13 | Geners! View - - T @ weaws | B
32 |30/08/18 10:13 | Genersd View 0| wedws | B
33 [30/08/18 10013 | Genaral View 0| wews | A
34 |30/08/12 10:13 | General View QO caws | B
35 |30/08/1% 10:13 | Ganeral View 0| waws |
36 |0/08/15 10:13 | Genaral View Q| werc | HA
37 | 30/08/15 30:13 General View 0| waaws | A
38 |25/10/1809:13 | Heinspection Phato O bur: | @A
39 |25/10/1908:13 | Reinspection Phote O coar: | B
40 |25/10/1805:13 | Reinspection Photo B wuws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 20/1222019



Page 2 of 3

Assessment Reports i | 2 |
[Ng_|Finalized On LXK Auto Consultants Pte Ltd (HQ) || Thumbnail | Print
41 |25/10/19 0913  |Reinspection Photo - - a Lowd PG I =
47 |25/10/1909:13 | Reinspection Phato = . @ | wedrc | B
43 |25/10/19 0913 | Reinspaction Photo )| waewc | A
44 |25/10/1909:13 | Reinspection Photo S 0| waws &
45 |25/10/1909:13 | Aeinspection Photo O | wurs | H
45 | 25/10/19 0913 | Rsinspection Photo 0| sewc | &
47 |25/10/1202:13 Reinspection Phote 0| wdrs | A
48 |25/10/1809:13 | Relnspection Photo @ | eadec | @A
49 |25/10/1909:13 | Reinspection Photo B waws | A
I.hmn-w - [tperpage  [~]| WA
[Ho_ | Ralabel/Rearder |LKK Auto Consultants Pte Ltd (HQ) = [ Thumbnall [ Print
|1 | d0/08/19 10:13 Singspore Accident Statement g} | leadPDF |
|2 |30/08/19 1014 | Certificate of Insurance S Imum
3 |30/DE/1% 10:15 | Insured Person‘s NRIC Load PDF |
4 |J0/08/1910:15 | Driver's Driving License Losd PDF |
‘5 30/08/1910:15 | INTERVIEW FORM AND UNDERTAKING [ Lasd POF
6 J0/0H/1910:15 | MARK ESTIMATE Load POF
7 |25/10/19 1157 | SURVEYOR'S MARKING Load POF
|8 |20/12/19 1725 Discharge Voucher a Load POF
la  |20/12/19 17:70 Workshop Invoice Load POF
Linked Accident Report Documents
View e Bomaa 2]
|lununm Reports [tpepage To] B
ho_|Finalzed Gn Premium Autemoblles Pte Lid (UBIL) Thumbnall | Print
1 |04/03/1902:48 | Accldent Statement [ I
Photos/Images Goerpsee 7] B
No_| Finalized On Promium Automobiles Pte Ltd (LBT) | [Thumbmall |Print|
1 |26/08/1916:14 | Accident Photo 0| waws | A
$ | 26/08/19 1614 | Accident Photo B 0 | weaws | B4
1 |26/08/19 16:14 | Accident Photo © wwarwc | B
4 | 26/08/19 16:14 Accldent Phaoto 0 edwc | M
5 | 26/U8/19 16:14 | Accident Photo @ | eawc | B |
6 | 26/08/1916:14 | Accident Phota 0| waaws | &
7 |26/08/19 1634 | Accident Photo ! Load PG | B
'8 |26/08/1916:14 | Accident Photo - O waws | &
§ [26/08/19 16:14 | Accident Photo O v | A
10 |26/08/19 16:14 | Accident Phots 0| earc | A
11 | J6/08/19 16:14 Accident Phota o 0O e | BB
12 |26/08/19 16:14 | Accidant Phota O wars | B
13 |26/08/19 16:14 | Accident Photo 0| waws | M
14 |26/08/19 16:14 | Accldent Photo D | wedrs | A
15 |26/08/19 16:14 | Accident Phote ! Losd 3G | BA .
16 |26/08/19 16:14 | Accident Phota 0| weaws | A
17 |26/08/10 1614 | Accident Phota B 0| wawc | B
18 | 26/08/19 16:14  Accident Photo B O weaws | A
19 | 26/08/19 16:14 Accident Photo - 0| tadws | A
20 |26/08/19 16:04 | Acchdent Phote - - O wers | B
11 | 28/08/19 16:14 | Accident Phota 0| e | B
22 |26/08/10 16:14 | Accident Photo 0| aaws | A
23 |26/08/19 16:17 | INTERVIEW FORM - O | waaws | A
24 |26/08/19 16117  UNDERTAKING FORM 0O | adwc | M
Documentation 1perpage | v]| M
No | Finalized On Premium Automobiles Pte Ltd (UBT) Thumbnail | Print.
1 |28/08/1918:17 | Sketch Plan O wers | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

20/12/2019



Merimen e-Claims Page 3 of 3

|Assassment Reports N B [tperpage [+]| & ._
Wo |Fmalzed On | Premium Automobiles Pte Ltd (UBI) E=——a e Thumbnail | Print
1 |26/08/19 16117 [Sketch Plan #2 - @ o [ B
Documents Checklist
| DOCUMENTS CHECKLIST o Rewt | Seve | Pont |
iThm are no document chacklists configured,
Our Checkilst Remarks - LKK Auto Consultants Pte Ltd (HQ)
oy
b
Show Remaries Ta: L Handiing Insures

Nl RAMANG B prreatl anees wou Bhow (o othes peTees.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 20/12/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg e 1ssso71ssm)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: B256-3561 Fax: 8844-8805 Email: sur@lkkauto com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Alg gﬂﬂ F'acigg g:emmvm-!?l“g:1ﬂ Our File No: CCIAIG19015324/AVF3E2
AIG Building, nton
Singapore 079120 Date: 20/12/2018
REFERENCE
InsurediClaimant: TEO AH SUAN Policy No: 2100467848
Date of Loss: 25/08/2019 Nature of Claim: oD Claim No: 683827422856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SDPBIM
Make & Modei: ALDI A3, 1.4 SEDAN TFSI (AMBIENTE) (A) Engine No. CZC527058
Reg. Date: 25/05/2016 (Man. Year: 2016) Chassis No: WAUZZZBVOG107B474
Colour: Maroon Odometer: 45160 km
Engine Capacity: 1395 cc
;&nmr:Ft Valya/New Car S$87 000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 2056/55 R18 Rear Tyre Size: 205/55 R18
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelll B8 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelll & mm
The above values represont the remaining tyre treads deoth
COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %
Parts 15,757.00 7,356.08 8,400 92 53.32
Miscallaneous ltems 0.00 0.00 0.00
Labour 11,002.00 5,902.00 5,100.00 4538
Paintwork Labour D.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 26,759.00 13,258.08 13,500.92 50.45
- Excess (S§) 600.00 600.00 0.00 0.00
(S8) 26.158.00 12.658.08 13.500.82 51.61
+ GST 7.00/7,00% (S$) 1,831.13 886 07 945.06 51,61
Nett Amount (S$) 27.,990.13 1354415 14,44598 51.61
INSPECTION
Date of Assignment: 30/08/2019
Date Inspected: 20/08/2019 Inspected Al Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408688
Estimated Pericd of Repair; 6.0 days
Adjuster: ADRIAN LING Manager: VEROMN CHEN

NOTE: This report represents our findings af the time and place of nspection staled heramn. Such nspection has been carmed oul fo the best of ouwr
krmowiedgs and ability but any atfer labilly under aoy ofher circumstanced is hereby expressly excluded
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REPAIR DETAILS
Recommended Parts
No. Qty ::" Particulars Condition  Repairer's Amount
1 1 *FRONT BUMPER Distorted 1,830,00FS*1 464 DOFS
1 *FRONT BUMPER FIXING PARTS Not 170.00 FS *~FS
Necessary
3 1 *FRONT BUMPER COVER TRIM - LH Not 148.00FS *FS
MNecessary
4 1 *FRONT BUMPER CLOSING ELEMENT - LOWER Nol 148.00FS *.F5
CENTRE Mecessary
5 4 *FRONT BUMPER PULL STRAP Nol 187.00F5 *-FS
MNecessary
8 1 *FRONT BUMPER GUIDE SECTION - LH Nol 3A5.00FS *FS
Necessary
7 1 *FRONT BUMPER AIR GUIDE GRILLE - LH Missing 99.00FS “‘TR.BBFS
g 1 *RADIATOR GRILLE Cracked B37.00FS *50920FS
8 1 *RADIATOR GRILLE COVER Not 89.00FS *-FS
MNecessary
10 1 *FRONT B_UHI_’ER SIDE REINFORCEMENT Bem BE80.00OFS '5._'2?.50 FS
111 *FRONT BUMPER FOAM FILLER PIECE Cracked 12500FS "99.60FS
12 1 *FRONT BUMPER COVER Not 51.00F5 *-FS
MNecessary
13 1 *CAUTION SIGN Mecessary 13.00F3 *8.76FS
4 1 *AIRCON STICKER Mecessary T.00FS *512F5
15 1 *SIGNAL HORN - LH LOW TONE Mot 182.00FS *-FS
MNecessary
B 1 *FENDER - LH Repair T78.00FS *-F5
17 1 *FENDER ATTACHMENT PARTS Not G65.00FS *-FS
Necessary
| 1 *FENDER BRACKET - LH Mot 26.00FS “.FS
Necessary
19 1 *FENDER CENTRE BRACKET Mot 35.00F5 *.FS
Necessary
20 1 *FENDER BRACE Not 88.00FS *FS
Mecessary
21 1 *WHEEL HOUSING LINER - LH Mot 158.00FS *FS
Necessary
2 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Mot 81.00F5 *.FS
Mecessary
23 1 *BONNET Dented 2,898 00FS5°2,318.40FS
24 1 *BONNET ATTACHMENT PARTS Mol 149.00FS *“FS
Necessary
25 2 *BONNET LID HINGE - LH/RH Mot 112.00FS “FS
Necessary
26 1 *BONNET HOOD RELEASE LEVER Not B1.00FS *-FS
MNecessary
27 2 *BONNET STRIKER -LH / RH Mol 200.00FS *.FS
Necessary
28 1 *BONNET EDGE PROTECTION - FRONT MNecessary 2500F8 ™082FS
20 1 *BONNET CATCH HOOK Nol 58.00FS *-FS
MNecessary
an 1 *LID LOCK WITH MICRO SWITCH Mol 184 00FS “-FS
MNecessary
b b I *BONNET BOWDEN CABLE Mol 53.D0FS *FS
Necessary
32 1 *BONNET LID LOCK CABLE Not 67.00FS *-FS
Mecessary
A1 *GAS DISCHARGE LAMP HEAD LIGHT - LH Cracked 1.825.00 FS*1. 460,00 FS

[ Report was unsubmitted during this prini-out |
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Ne. Gty ha  Particulars Condition  Repairer’s  Amount

4 1 *GAS DISCHARGE LAMP Mot 3688.00FS *-F8
Mecessary

B 1 *GAS DISCHARGE LAMP CONTROL UNIT Mot 1,051.00FS *-FS8
MNecessary

B 1 *DAY DRIVING LIGHTS POWER MODULE Naot 522.00FS *-FS
Necessary

wy 1 *HEADLIGHT HOSE - LH Nol 46.00FS *-F8
Necessary

| 1 *HEADLIGHT WASHER SYSTEM LIFT CYLINDER Damaged 181.00F5 "144.B0FS

I/ 1 *LIFT CYLINDER HOSE Not 170.00FS *-FS
Mecessary

40 1 "WASH WATER PUMP Not 147.00F8 *-FS
MNecessary

41 1 *WASH WATER RESERVOIR Deformed 186.00F5 *148.40FS

42 1 *WINDSCREEN WASHER SYSTEM FUMP Mot 118.00FS *-FS
Mecessary

43 1 *WASH WATER STRAINER Mot 19.00FS *-F5
Mecessary

44 1 *WASH WATER END CAP Mot 19.00FS *-F§
Necessary

45 1 *COOLANT RADIATOR LOCK CARRIER Cracked B53.00FS °“53040FS

46 4 *READY MIX COOLANT Mot 84.00F5 *-F§
Necessary

a7 1 *RADIATOR AIR GUIDE - LH Mot 22.00F8 *.Fs
Necessary

45 1 ‘RADIATOR AIR GUIDE - UPPER CENTRE Not 11.00FS *-FS
MNecessary

48 1 ‘WINDOW SLOT SEAL WITH TRIM STRIP - LH FRONT Not 282.00FS *-FS
MNecessary

80 1 *WINDOW GUIDE TRIM STRIP - LH Not 235.00FS *-F5
Mecessary

5 1 *FRONT NO. PLATE Necessary 4000F5 "4D.00FS

52 1 *SUNDRIES Mot 300.00FS *-FS
Necessary

F=Franchise part. S=SpcNeit
Total Parts (S§) 15,757.00 7,356.08

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 20/12/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellansous ilems selected.

Recommended Labour
HNo Particulars Lab.Type

Repairer's

Page 4 of 4

Amoumt

Labour items

1

TO REMOVE, CHECK AND REINSTALL FRONT WIRE New
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE

TEMPERATURE SENSOR AND HEADLIGHT WASHER

ASSY

TO REMOVE AND REINSTALL AIRCOND CONDENSER, MNew
ADDITIONAL RADIATOR, RADIATOR. CHECK

ELECTRICAL FANS AND CONTROL UNIT. PRESSURISE
COOLING SYSTEM. TO CARRY OUT VACUUM AND

REGAS

TO DISMANTLE LHS FRONT DOOR PANEL TRIM. TO Mew
REMOVE AND REINSTALL LHS WING MIRROR ASSY

TO DISMANTLE AND RENEW FRONT BUMPER, LHS New
FRONT FENDER, BONNET AND LHS HEADLIGHT. RENEW
FRONT LOCK CARRIER AND ALIGN TO POSITION. RE-
ORGANISE CRASH MANAGEMENT COMPONENTS.

REINSTALL ALL PARTS REMOVED

TO RESPRAY FRONT BUMPER, LHS FRONT FENDER, MNew
BONMNET AND LHS FRONT DOOR

TO CARRY OUT DIAGNOSTIC CHECKS New

360.00

1,200.00

300.00

5,250.00

3,700.00

182.00

360.00

1,200.00

0.00

2,500.00

1,650.00

192.00

Gross Labour Cost (S§)

11,002.00

5,902.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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