
From:
Sent:
To:
Subject:

Cecilia Chong (LKK Auto)
Wednesday, 6 November 2019 4:57 PM

general@bigfoot.com.sg
voun ner, in 91621 (OUR REF: CC4IASI\419015321/Bga3\ INVoLVING

yN 91621 & SKJ s4s0T / oTHERS ON 28108/2019 *--

6 NOVEMBER 2019

BIG.FOOT LOGISTIC PTE LTD

Dear Sir/ Mdm

OUR REF : CC4/ASMI901 5321lBga3
YOUR REF : YN 9162L
accioirlr INVoLVING YN 9162L / SKJ 5450T / oTHERS ALoNG/AT wooDLANDS AVE {2 NEAR sLE

oN 28108/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your

motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim against your policy.

we have received a claim from TEAM AUTOPRO PTE LTD acting on behalf of the owner of sKJ 5450T against

your motor insurance PolicY.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will

thereforeproceedtonegotiateforanamicableSettlementWiththeThirdParty.

please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your

policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded

under the policy. Should yo, nlt b" seeking tnl protection-of your policy and seek to.take conduct of third party

"i"irt|j ",i.i.iiirom 
ttris inciaeni, at your oirvn cost and defenie, please reply to us within 10 davs from the date

of this letter. iour intent must be formally expressed to us and acknowledged by us'

Your full co-operation in the handling of the claim -is required and kindly.submit the following to

ceciliachonq@tkkauto.com *itnin tb a"Vi trom the date of this letter if not orovided at o '

ii,;G beffib not. usive ind further document may be required:

. police report, police lnvestigation result, appeal against the Traffic Police offence and status (if any)

o Driver's driving license or foreign driving license / vocational driving license (if any)

. Driver's Work Permit
o Employment Letter from your company
o - Authorisation letter
. Rental AgreemenU Leasing Agreement
o Coloured photographs of accident scene (if any)

. COUNTER CLAIM STATUS AGAINST THIRD PARTY

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

t1



. lf you or your passenge(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or thgir legal representatives, or make any compromise or settlement without AXA'S prior
knowledge and consent.

This letter should not be regarded as a waiver by 41q o1 their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of ihe final
indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6749 427 4 or email us at
ceciliachonq@lkkauto.c6m.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA lnsurance Pte Ltd
(Motor Claims Dept)

"Please note that our proposal and correspondence with you is strictly on a without preiudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice engagement
should not be disclosed in any other related matterts) in respect of this accident nor should it be binding in any other related claims."

Best Regards,

Cecilia Chong I Case Handler

LI(t( Auto Consultants Pte Ltd
Pholaet 6749-4224 | email: CeciliaChong@lkkauto.coml fa.r.:. 6741-41c8

Blk 5r, Paya Ubi Industdal Park, Ubi Aven\te a, #o2-2S l S(4o89$)

!'*"'--!< *** 5or. tla Eartl. Print an/y whea ncccssary.
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To
CRN 

.

located at

Team AutoPro Pte Ltd
201811621K
160 Sin Ming Drive, #02.12, Sin Ming AutoCity, Singapore 575722

Letter of Authorization & Undertakinq

and

and

ln

and

and

Respect of Accident lnvolving

UN6{tb2L
my/our Vehicle No.: SEfSttsoI

.... 6.BC AQgc,.

@ l'$000(frrJD-t flYt {2 'Tt^tls SL€

dated 2slo xltq

ln/ve hereby inevocably authorize you to demand claim- settle/receive whatever amount
settled/payablo by th6 third party ard/or its insurer in my/our name, for the costs of repair, loss
oluse/rental and allother necessary costs related to my/our vehicle that was damaged pursuant
to the atoresaid accident.

l/We acknowledge that any settlement you may reach on my/our behalf is on a
'Wilhout Prejudice" and ''Without Admission Of Liability" basis.

l/we agree to assign the whole proceeds of my/our third party claim to you. The third party and
/or its insuror shall accept this lstter as my inevocable authorizalion to pay the compansated
amount directly to you - in the form of payment cheque made in favor to
Team AutoPro Pte Ltd.

ln ihe event that the payment cheque is being made in my/our la,vor, l/we hereby undertake to
return the full amount to you, within 7 days from receiving and clearance of the said payment
cheque. Failing which, you will have the legal rights to take legal proceedings against me/us to
recover the said sum, with further costs and disbursements to be incurred by me/us.

lAtre further authorize you to sattle the aforesaid claim in a manner that you deem llt and to
utilize the monies to pay your charges without Further reference to me/us. The payment to you
shall amount to a good discharge ofyour obligation to me/us in respect of the settlement monies.

Should the third party claim be unsuccessful due to untruthful stalemenls lrom me/us, l/we
undertake to pay for all your expenses, costs and fees incurred, immediately upon your demand.

This authorisation shall remain in force until revoked by me/us in writing to you, subject to terms
and conditions being agreed by both parties- l/We further undersland that revocation is not
allowed once your workshop has commenced on the repair of mylour vehic{e,

Yours faithfully,

Claimant Signature I Co's Stamp (if applicable)

2.

1.

4.

6.

0",., ]{l:o[*$



Vehicle No: YN 9162L (lnsd veh)

Modelj TOYOTA CAMRYSKJ 5,650T ITP veh)

Oate of Arrident/ Time: 2EIOAaO19

AXA THIRD PARTY DIRECT SETTLEMENT

NOTT:

1. ptEASE EXPRtssty REStRV[ yOUR CUTNT'S RIGHTS tF SO REQUTR€0 tN ]HtS SETTTEMENT OOCUMENT.
2. THIS SETTTEMENT IS ON A WIIHOUT PRSJUDICE BA5I5 AND SHOUI.D NOT CONSIRUEO AS AN ADMIsSION OF

IIAgILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVEf,.
3, AXA RESERVES TH€IR RIGHTS UNDER THE POIICY TERMS & CONOITIONS AS W'TI. AS THEIR RIGHTS IN LAW.

only applicable to rental claim - All document Ere lo be submltted with this settlement confirmation. ln the everl, aental
agreement / invoices are ,.ot ftaeived wilhin 7 doyt of this signed confirmation, we will automatrcally revert to loss of use alaim
per the NIMA rates.

We/l qonfirmed that thi5 ir a lull and final rettlement that we and or our (lient have/had^as atainst you (AXA and their
pol,cyholder/authorised /tortfea30r) Ior any and all lo5se3 ).rising lrom this aacident.

We confirmed that we the

j$wo"rrc;;"- 
to a't for and on their

["'n''"'''"1;99!1qr,ffix
5ignBture of
Name ot
Datel

stamp SiBnature of witne55 /

a1't-?"

:ittt

N.me of Wilnessr k4!\.,11!4
oate, jo\ ot \ zo29

\,.Junar--i

'My execlnon ol lhis Discharge Voucher is soleiy

tor my claim for PrcPerty Damage &.onpr€judi'lzl
to any other claims arising trofi the same accident 'Signature of AxA's surveyor

AXA lnsurance Pte Ltd (CompanyReg. No.: 1999035I21,,1)

I Shenton Way *24 0l N(A Tower Singapore O688t.]
AXA Curtomer Centft fl 01,21122
Tetephon€: +65 6880 {888 - axa.com.sg

Rep!ir Estimate :5 l L 1+\ .sr
Fina,Repair Cost :s
Los5 of Use s days at 5 per dav
Renlal (if anyl :s d.y5 at 5 per day
LTA/ GIA 5ear(h Fee :9

,5
,5

Fin.lSertlement sum l:5.l
P.yee Narne : TEAM AUTOPRO PTE LTD

14.900.00 G_LqBAL sqi4 (ALL-|N)

15 Thi.d Party Worbhop G lA ReBiste red ? {Xl YES I I NO (K{ndty indicale betow)

A) For Non GIA Registered Workihop: Agreed tiahilily ____-(96)
B) for G lA Re8iitered Wo*shop: BOLAApplicable: yes/{ir BOLAS.enarioNo:

BOLAr,ab,lly 100 {?i) A{sessedt.rb,trry{.1. __]!L r."}

' Assesscd Liobility to be llled only lot choin collisions ood lot @seswhere BOLA does nat opply.

;:[:"'*"'iw(;"il*""



ilIKW
REI.IT.A.GAR

INVOICE TO

(l/O lllAirl Atil OPRO PTE Ll-D
AI-I,ANI IO,,\I-It4ARIZ ANI DS

I]I,K 5]O \\'OODI-ANDS DRIVE I4
#05-545
SIrvCAloltl] 7]{.ri30

TAX INVOICE
GST REG. NO.: 20010627 6D

DATE INVOICE NO

I3-Sepr-?o19 A .10(15 I

tlll clrctlws ntttst be nade pa!-able 10 BKly Renl A Car Pte Lld.
Plea"^e v,t'ile the vehicle and invoice nutber ot1 the teser'-e.

t
BKW Rent-A-Car Pte Ltd

120 Lower Delta Road #02-1 5 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666 \
H*#
::@

VHA NO DUE DATE VEH. NO,

A 40651 ll-Sep!2019 SKK 764I R

DESCRIPTION NO, OF DAYS RATE AMOUNT

RIINIAL rROr\4 28 AUCUST 20r 9 TO 07 SEPl'ltMl]UR 2019 (Al*,
YOUR RDIi: SKJ i4501 cflu^Rq

t0 180-00 t.800.00

GST @ 7% $ r26 00

TOTAL $ r,926.00

ACRA No;200106276D GSTFleg. No: 20-0106276-D Website: wwwbkw.sg
A subsidiary of BKW Automobile Pte Ltd 1,i4g{



BBKW
frENT-.A.GAR.

BKW RENT A CAR PTE LTD
'120 Lower Delta Road #02-15 Cendex Centre Singapore 169208 Tel: 6736 7777 Fax: 6738 6666d j. 

ACRA No:20-d106276-D GSi itsg. Nor2O-0106276-D
?4 HOURS HELPLINE : 6223 1122

; VEHICLE HIRING AGREEMENT

VHANO:A 406 51
.i 1.,-i;,. i'. .',,,"4ir..,t;;;;:i : .:. l

Name & Address oi Employer

Hirer's own Vehicle No: - I ,. ' , neptace veh NoiJf ir.:- i.,i-i , ll
Loan vehicle No: t'-,I L i, I f, i> _ vn llo 'i i-) l:
Make&Model: '( ':,..-', '. 1 - i' nritl,tanual ot?7'[11,g

CHARGES ''t $ cts

Daily i O day @$ 
1 t,l Per day l.8m V

Weokly/Monlhly week @$ Per weeldl,,lonthly

Oihers

CDW/PAI @S Per day/lvlonthiy

Delivery/Collection Svc

GSr 1/, i r:( t{
oR No: ..1r1 sue.rCirar tr :, r.

&
OUT

E '1tU-

IN

Firsl .: km FFIEE pe.day
Excess mileage is chargeablo
at ' cents per km

GST

TOIAL CHARGES

Name (as jn l/C)

NRIC/Passpo.l Nol

OccLrpalon

Age:

s{)
Drivlng Expi ' Yrs

Passed I Expiry Dale:

Dtr Typer Local/lnt'l/Othe.s:

NON l,'ArVEP EXCESS lsrble.l !o GSI] S ., i r r:].--

0 Htrb Cap El Radioi CDcarlddge

O Perrot cap fl Spars Tyre

I have read and agree to the terms and condition on both sid€s ofthis agreemenl. If I have presented a chargelcredjt c'6rd I agree that all 6mounts
payable under this agreement and for parking and traffic infringements may be billed to that aocount and my signature abovB will bs considered lo have been
made on lhe charge/credil csrd voucher. All information I have been given BKW Rent A Car Pte Ltd in connsciion with lhis agreement is Irue.

iiliroRlAN l,'r ii. llrq, iir l lnrr Jrlhonred iri\,4. mu:r be over 23 vea.s o, aie 3.d unde.65
\'!!,:: ! trj lr l,rltr i! valld d.!,n( lrcEnses an,1r,rvE a mi.hlnr ot:l years rogula.
rrtri rlinl,rr;l an; rig eilererc., Fairlr,e lo o5.err',- siir.", a:ia. ma,i rexrrn ail
di.stEs c.::lr t: 5€ ai.rie bd ire i-l(e.ilhe Aliicns*- Drver.

- All riir rles ..! :,ue:irea eiiil scrrcl nnd sirauld relurr€d !+irh pElrol level triie$ie.
A s.rry.re ,h.rr!e o:55 on lop .-i n petrot ijurch:ile i-< payab e oy rrra hrer shoulo
te f: il. relr,: l!1r !ehr.le a1:he d!p.cp.laie F.lrolie!|I.'r r',a.:!.1:lla: .lr yrpl*rn oivehl.la The h rer shallbe lr5leior addilronrl.a6rc"rs

1,,-. . {.qfoBrr.r ha..,.,e. \j.j, nr.r,\.lrCJWa-J.r.,_d.
-r.r. .t4ii:..Iie A r) {)lrnrs a:ter iur ape..rt on houra w(l be ciarged as a ,di

.r ,,is. !Jiire !.i trl. ro licgii t,ur.os€ iF.r r!:af.e. n ror]ne.iian *jlh lheil ai|'al
ts.irl!,1 or li;ii.knS, !n1r!r rrg). rs.lri,:tly pronibited

5 Vrrr.i. st.rcl.), lor Sri,ljapcre use oxly ana may not bB dnlei cut oi Siigap..e
'rrlr!,rt ,rio, !.j,1reir ca4se.l ot 8KW Rent A Car Pte Ltl. The h].er 1s liab. for n
iei.li/ fe! oi $:ill rr a.:Jdiiionai to ihe app.opn:le rns!,raice bp rp io tire raso-
.i r.n-disdrs!rc !l lJaliry*1, usirqe

l'l:.el,r!ra.lrtrJr,us'slrallherespDrsbleforildanegosr.los$csho!vso.:!e.
a.used. ai,lr!j{r. ,,clalroris flnes and pEn.itres imposerl on the vairicic fo.
n iir r s r. !i,r r.r i;in . r resJ)ecr of .r i,: conoectioi lvith fs use cr cpsr.?lion.

,' I5. tfer ai.|rr Criie. sialrbe.espons,ble tor arlclardrs da.nages.losses.
,!i;f!,;s,,d iriua.re pr.:1,iums. non-waver cxcess an.i cor,l expense (inclLrdrig

le$l .osls olr a frll indenxrny bas sl ,i,halsoeve. aftd ho soeve! t rougl* rcarirtl
suflered or incrrred by you in resiEct oi the vehicle or the use or tne ore.atior i] iru
vehrcle. Ful €xcess amou.t lraye lo Lre pa d,nnrslrare! h the .,r,:r,l oi a. n..rit(,:ri
lhe oBner rese.Je the n9h: nd r! rep ace an ,eplacement vehide ii an -.c:Jerr
!ir'.r,,eo A) d"nace to h r _'. \.',p ror {..r' Ei. J.',.,rii.. red r -.>l.ol

8 sro^c o. oe - t ,-ol 
'aJ 

dr J l'11sno I or 1.,'rs .. -o. ., orp I A 
'r.rlar.'!. sAii , e l. .ro tra,.e rir r1 !, tet ., 5r, ,j i I e - ,e- r.o/L, J.r!-. -r.1 i.a I

lhe cosi ot rc.ooying the o,qcnsive smellcr nets hair berween g2a0. gr00
I :hep.,e, i./rn&r rnr lrJn. ,rcl,.il n.rtj/oprro.alti.t-r.{.rpt,cre\h,. ...

lo' (^d (,r\r'ns d: oi /-f r. ",r,t:.,i fl,re-, ot consrlute a b ectro{- eru :a.:
i. rhL :rrr r rtp )d-' ,2r.H .L.r: LnreruF..v SeN (a.- c"t.eo .-p., tr -€,t... I ,

"i'rn ocrlr,.r4- rhe Hi,!. rLin' b4a. l\f iust. t sJ.. recponsF a. S.,0 )! Fe. :' :
10.lJr case of accidrnt, lhe hlrer srrall repoi. to'renlar oirire imnre.iiatcry A accrdeit

repo( most be dL,de wrthin ;.1 nolrs. Feiore ro.omply. ihe iri.er *ill fl2l,r ro Ln..i
allllaslity irom all psllles:,arr]. Frliei(cess amount rave to na pad ,m{xxlrrrttt r.
ll'e e!e,!l ol an a.cideri

11 The hr,e./Oriier also haye lhe resfois]trrily to ensure tnal th. r:rnrrlcr waler Ie!lrl
in the car rs suffic;ent and do not d.ive RhE. the vehicte is slalt and does nrl na,.
suff,cienl watgr Any dadl:,lle to lhe enlinE willt)r bear bylhe trr.rldrver

l2.Alleustomars data wilr be kcpi slictJtr coniideniini .1n.i is soeiy u.s,,. io.li:?
purpos€ of compl.lnrg lhe sales lr:nsa.liDns and other re sltng flaleis._13 
I !nd€rst3nd and asree !o the perjonal rlrl, coll€.lio. slater6ni ..hiei on the
I.rft ! Fn.J L- ,or.,r''s Pr!

S +o C.(wwg
Relurn qtVehicle: The Hirer Driver ls Required To Sign ln The Column 'Signaturo Ol Hket Ddver Failing Which The Oay And Time lnserled Below Shall86 Deemed To Be Tt
Day And Tlme TheVehicle ls Relur.ed To BKW RentACarPte LtdAnd The Same Shall Be Accepted As Conclusive Evid€nce OfThe SameAnd ShallNotBe Chaltenged Or
Queslion€d On Anv P€count Whatsoeve.. And I had cleared ory belooo ino items fiom lhe rantal vshicle lcashcard Da*ino couoons et.)"



i .r,,ri I r,rt.lu,r-r 9,\rrr ir,,rirr

Land Transpod Aixhority
10 Sin [,ling Orive
Sin0apor€ 575701

GST Resislratio. No r M4-0006529-2

s\cf'qsoT c?)

Receipl No. : lTNET40C0G190829-000334

Prelious Aeceipt No. :

S/N llem Descrlption/
Businoss Transaction Reforence
No.

Result of Insurance Enquiry - YNg'162L

As at 28 Aug 2D1Sl18:30:00
lnsurance Co: AXA INSURANCE PTE LTD
I lnsurencs Enquiry - VN9162L

Enquiry Fee
201 90a290S061 72904 34

Sub.lolal

Total 8eto.e Rounding

Rounding Difference

TotalAmount Payabte

Paid By

xxxrxxxxxrxrl 685

Total

Cash Change

Tendered Amounl

Excess Retundable Arnount

THANK YOU AND HAVE A NICE DAYI

Please ensure that all payments to the Authority are good and promptly set!ed by the payment service
provider / financial institution. Otherwise, the transaction anil reEeipt is cohsidered void and late fes

may apply.

Amount GST Amounl
Before Amount After GST

Gsr {s$) (s$) (s$)

> Back to OneMotoring

Print Dale/lime

Receipt Date/Ijme i

Tax Invoice/Receipt

29 Aug 201S / 09:09:11

29 Aug 2019 / 09109:11

Cr€dil Cardr

7.00

7-OO

7.00

0.4s

0.49

o.4g

7.49

7.49

749

004

745

7!5

1A5

0.00

745

000

nups://vn.rra.gov.sgnla/vn/adroh/comptetePayme ttuNU r luN_ru=t,1JU l uu't I I


