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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9MO1YRI

CC4/ASM19015321/Bga3q2 &

28 August 2019

29 Aug 2019 10:13:15 AM

3 March 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Actions
Next Step Wait for: Approve invoice
Insured

BIG-FOOT LOGISTIC PTE LTD
30 QUALITY ROAD, #01-02, 618803,
Singapore

Vehicle Information

Incident Vehicle SKJ5450T
Registration #

Make TPVD TOYOTA

Model 20

Service Address

Primary Contact

TEAM AUTOPRO PTE LTD
160 SIN MING #01-14, SIN MING AUTOCITY,
575722, Singapore

Claim Handler

TEO Kitty
6568804602
kitty.teo@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE .
I LKKInvoice1 (1).pdf Invoice 15 April 2020

expense

LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134394&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506620?token=1dd6a815-53a7-4cd3-9ec4-4f144333d97d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

I RENTAL RECEIPT.pdf

[ LTA SEARCH.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (2).pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LOD AND OTHER DOCUMENTS.pdf

I O! LOA pdf

I Ol WP AND DL.pdf

& MANDATE IA.pdf

[ LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO.pdf

B TP - IApdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Assessment

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134394&tab=invoices

DATE
UPLOADED

15 April 2020

15 April 2020

15 April 2020

15 April 2020

15 April 2020

15 April 2020

15 April 2020

23 March
2020

23 March
2020

23 March
2020

23 March
2020

4 December
2019

4 December
2019

2 September
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506618?token=175c14bb-b3b7-4df1-8501-878ff327ea0e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506617?token=a3c4d0e8-338b-429d-9f45-5caeb6d2fcdb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506616?token=68e51d89-168e-41cf-aad3-0c6f69b5cf22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506615?token=d0c47e4f-e7bd-4d62-ba5b-0e47ff638305&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506614?token=ce6fd4c0-f987-4cd7-adf6-814af62b7107&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506613?token=16ad18ba-a78f-4557-a94f-ec12dba0abca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506612?token=aab0580f-bc4d-4223-b678-32a3f472c6a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1468310?token=c0d59471-6400-4701-a0c1-09ae983fa210&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1468311?token=2b1f1bc9-41a1-4f93-bdbf-55d66158bae8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1468312?token=850879a3-f36f-4596-b7a6-b37c9609803b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1468308?token=42c79ac8-0342-40a9-84ec-e3b1bb6809d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1279398?token=7981c186-bc6a-4444-9863-6a7eff8d65ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1279397?token=30d24647-a780-427f-a7c9-95ae5e9fd2a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1104493?token=27f20bb7-adcf-4d49-b8b4-770161a91b60&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

I TP ESTIMATE - MARKED.pdf

I TP PRI FROM WORKSHOP.msg

i REPLY FROM DC.msg

I YN9162L (oi) SAS.PDF

Il SKJ5450T (tp) SAS.PDF

I LKK as SJE.msg

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Estimate / Quotation

Workshop

Internal

GIA Report

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHAKAL Raghav

DHAKAL Raghav

GO Sashe

GO Sashe

GO Sashe

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134394&tab=invoices

DATE
UPLOADED

2 September
2019

29 August
2019

29 August
2019

29 August
2019

29 August
2019

29 August
2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1104464?token=5fc3c70e-9908-466f-bea9-9338be4930f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097011?token=a6c46c1f-70b6-48b9-9d00-c0bb3580bb45&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1098046?token=f82fa875-8e6e-4e24-ad43-ade6487ef662&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1098021?token=dbcee112-546f-4b74-aca4-088f80d93400&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1098022?token=2d528aa4-daeb-4695-bf40-2806a3d1bc3b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1098014?token=1032ee59-7a93-48bf-b190-bf4f0646e75c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

