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Your Ref : SGJ 3387C

15 January 2020

M/s. AIG Asia Pacific Insurance Pte Ltd
AIG Building
78 Shenton Way, #07-16
Singapore 079120

Attn: Motor Claims

Dear Sir
Re: Acc Invlg SGQ 3306B & SGJ 3887Con 17.08.19

We refer to the above accident which was caused due to the negligence of your insured driver
of Veh No. SGJ 3887C

We are claiming for the following costs and losses incurred:

1) Cost of Repairs (Inc. 7% GST) S 2,782.00
2) Loss of Use (580 x 6 days) S 480.00
Total: S 3,262.00

Enclosed herein the following documents for your perusal.

1) Tax Invoice No: S2001017
2) Letter of Authorization

We appreciate your prompt attention and response.

Yours faithfully
Email: sirina@successunited.com.sg

o




LETTER OF AUTHORISATION

To: Success United Pte Ltd
Singapore

RE: ACCIDENT INVOLVING VEHICLE NOS: SGQ 3306B & SGJ 3887C
ALONG Moulmein Road (Outside TTSH) ON 17.08.2019

|, Siah Kim Tian, Royston NRIC No: S1683552H

of Apt Blk 57 Tampines Avenue 1 #13-03 Singapore 529774

the owner of vehicleno.  SGQ 3306B  hereby authorise you to commence repair to the said
vehicle forthwith. In consideration of you repairing my/our vehicle at my/our request:

a) I/We hereby irrevocably authorise you to demand claim settle receive whatever amount settled/payable
by the insurance and/or third party or to commence legal proceeding, if necessary, in my name, for
the costs of repair and loss of use, etc and to you appointing any Solicitor to act for me in respect of
the accident claim and all and any amount claimed, received and/or settled shall belong absolutely to
you. I/We agree to assign the whole proceeds of my/our third party claim to you and my/our Solicitors
(to be appointed by you on my/our behalf) shall accept this as my/our irrevocable authorisation to pay
the amount compensated direct to you after deduction of their costs on a Solicitor & Client basis.
I/We undertake to co-operate fully with you and my/our Solicitors to see the claim to a successful
conclusion.

b) If the third party claim is unsuccessful or in your discretion inappropriate for any reason, |/we hereby
instruct and authorise you to claim direct from my/our insurance company on my/our behalf for all
monies due to you. | undertake to pay you for the Excess applicable under my policy and to reimburse
you all costs, fees and expenses incurred by you in pursuing the claim on my behalf.

c) If the own insurers' claim is not applicable and/or the third party claim fails and/or either of the aforesaid
is indequate, |/we underake to pay you for your expenses, costs and fees immediately.

I/We also irrevocably authorise you to sign all discharge vouchers/indemnity forms and all necessary papers
in connection with the above claim in my/our absence. |/We irrevocable authorise you to appoint such a firm
of Solicitors on my/our behalf as you shall deem fit for the purpose of the third party/own insurer's claim.

I/We undertake to inform you and/or the Solicitors appointed by you on my behalf in the event the third
party's insurance company communicate with me/us directly, orally or in writing and l/we further
undertake not to accept any monies or offer of settlement from the third party's insurers without first
communicating with you and obtaining your consent.

Upon settlement of the third party claim and in case the settlement monies was sent to me/us by the

third party's insurers, |/we undertake to pay you and my/our solicitor the cost of repairs settled and
related expenses and disbursement incurred.

My insurer is Liberty Insurance Pte Ltd

Policy No.  S118V15246/VPE/RO5 Expiry Date : 10.01.2020
Date : 20.08.2019 . Excess : N/A
Owner's Signature Co's stamp Withess Signature/Name

Siah Kim Tian, Royston
NRIC No : $1683552H



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SUCCESS UNITED PTE LTD(“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$2.782.00
(Repair Cost), $$480.00 (Loss of Use/Rental), S$--—(Disbursement) for vehicle no. SGQ3306B that
was damaged pursuant to the accident which occurred on 17/08/2019 (date) along MOULMEIN
ROAD(location) involving vehicle no/s SGJ3887C.

This is pursuant to the inspection conducted on 28/08/2019 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner SIAH KIM TIAN ROYSTON (“the third
party claimant™) of vehicle no. SGQ3306B make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs ol 1epaits and/or rental and/or loss of use pursuant to the damage to
SGQ3306B(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 7 (day) of _DECEMBER _ (month) 20_20_(year)

C(LHK ) )
,//,/ ’79 Y

=0
Signed by\appo\it'fted surveyor Signed b?'fﬁﬁmrkshop” (with chop)
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AlG Asia Pacific Insurance Pte Ltd
AIG Building

78 Shenton Way, #07-16

Singapore 079120

Attention : Motor Claim Department
Contact : 64191053 Fax No. : 68357416

Tax Invoice

Date :
: SGQ3306B

Vehicle Num.

Make/Model :
Chassis/Eng# :
Accident Date :

: 52001017

14/01/2020

Toyota Wish-2006
ZNE100345827/1222796768
17/08/2019

Claim No. :
Reference :
Policy No. : (10/01/2020)
Amount S$
To provide materials, labour and respray
painting.
Lump Sum 2,600.00
Total S$ : 2,600.00
GST@ 7% S$ : 182.00
Amount Due S$ : 2,782.00

SUCCESS UNITED PTE LTD



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Thursday, 14 November 2019 4:36 PM

To: KHOOBANSOON@YAHOO.COM.SG

Cc: Admin A

Subject: ACCIDENT BETWEEN SGJ3887C & SGQ3306B ON 17/08/2019 ALONG/AT MOULMEIN
ROAD

Tracking: Recipient Delivery

KHOOBANSOON@YAHOO.COM.SG

Admin A

Meikwan@lkkauto.com Delivered: 14/11/2019 4:36 PM
shupei@lkkauto.com Delivered: 14/11/2019 4:36 PM
olivialau@Ikkauto.com Delivered: 14/11/2019 4:36 PM

OUR REF: CC6/AIG19015317/Aka3
KHOO BAN SOON
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT BETWEEN SGJ3887C & SGQ3306B ON 17/08/2019 ALONG/AT MOULMEIN ROAD

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
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