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CLAIMNO: MFL2019D0000981/01/CM

In consideration of the payment of the sum of THREE THOUSAND FIVE HUNDRED ONLY ($3,500.00) I/We,
SMRT TAXIS PTE LTD / TAN TEIK KHUAN c/o SMRT AUTOMOTIVE SERVICES PTE LTD, 60 WOODLANDS
INDUSTRIAL PARK E, Singapore 757705 hereby accept such sum in full and final settiement of all claims, present
or future, that I/We have or may have against INDIA INTERNATIONAL INSURANCE PTE LTD ,ATLANTIC
TRAVEL PTE LTD and RICKY NG CHIN HO as insurers, owner and driver of Vehicle No PA7245U in connection
with or in any way arising from the accident involving the said vehicle which occurred on 24/08/2019 at TOWARDS
AYE FLYOVER with SHC4510H .

I/We further agree that this payment is made without any admission of liability on the part of the said insurers,
owner and driver of the vehicle no. PA7245U and this settlement does not in any way prejudice or prevent any
party from making any claim whatsoever which may arise from the damage caused to the vehicle no. PA7245U in
the above mentioned accident. I/We further undertake not to make any reference whatsoever to the settlement
herein mentioned in respect of such claim.

* 1/We authorize you to pay the above amount to SW\Q\T TM\Q ? (g L:(D .
* DATED THIS \\ DAY OF ;1 ANG. 2020

Name of SMRT TAXIS PTE LTD / TAN TEIK Name of
Claimant: KHUAN Witness:
oI
Signature & or _,;_\f') S ¢ Signature of
Co's Stamp: A} 3 Witness:
Address: Address:
Nationality: Singapore Nationality:
Occupation: Occupation:
NRIC No.: 198905369K NRIC No.: TCY MY 5 %‘(,(

(Please state your current address & IC No.)
* Please ensure ALL DETAILS are duly filled in.

*** This Discharge Voucher applies only to the claimant's claim
or his property damage and will not affect his personal
thjuries claim andlor uninsured losses claim in a later date,

Further, the settlement terms herein should not be used as
an evidence to prejudice to the claimant's persoral injuries
claim and/or other uninsured losses claim arising-of the
subject matter in this action.




L2 SMRT

AUTOMOTIVE

Date: 9¢ / g/’)m 7
Our Ref. No.: EAWKKQD’QQO‘

Letter of Authorisation

L (AN el kKHuaN (NRIC No: S 38729336 ) e
registered hirer / relief driver / taxi share driver of SMRT taxi registration number
gH‘QLFflOH hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs”) to deal with all matters arising out of the accident between my taxi
and _PATFSHTU happened on m’f'fﬂu@/ﬂ'ﬂ v ce pm
along 3”’? toed frem l:u':_pue{ Poad ‘{‘OUW‘L keL?'D‘l V‘\&Ju/cbf' Yo Mcp

(the “Accident”) on my behalf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my

behalf as may be required.

Name IR TR RYuANsignature:

NRICNo. :...o2633323C

TelNo. .. Qe E6HHR

AJIIEsS Koot o diiinbmini it s A

FR-AS-CLM-03 REV 3



@'Smm SMRT Automotive Services Pte Ltd

AUTOMOTIVE 251 North Bridge Road Singapore 179102
Tel: 65 63311000 Fax: 65 63340247

Tax Invoice

Customer Code: 3000063 GST Reg No. : MR-8500001-7

CRN : 199004280z
SMRT TAXIS PTE LTD Invoice No. : IV191000076

) st Dat; $o07.105200.9

Block Unit Depanmm Vehicle No. : SHC4510H

Your Ref No. : TAX/08/19/2099
60 WOODLANDS INDUSTRIAL PARK E4 Our Ref No. 2 24030210
SINGAPORE 757705 Terms : 30 Days
Description oty Unit Add / (Discount) Amount

Cost % Amount
Parts
COVER, FR BUMPER 1.60 5 495.50 25 .00 ) S 123 87 $ 3l 63
LAMP ASSY, FOG, LH 000 % 91020 0.00 S 0.00 $ 0.00
GRILLE, RADIATOR 0.00 $ 165.00 0.00 5 0.00 $ 0.00
UNIT, HEADLAMP , LH 0.00 52558, 90 0.00 S 0.00 5 0.00
COMPUTER SUB-ASSY, HEADLAMP, LH 0.00 $ 486.40 0.00 g 000 8 0.00
NO.1
CLIPS PIECE, FRT & RR BUMPER 10..00 . 8 1.50 (25.00" ) S 3.75 8 11.25
SUPPORT S/A LH 0.00 s 237.00 0.00 $ 0.00 $ 0.00
FENDER SUB-ASSY, FR , LH 1.00 £ 833.10 (2500 ) 5238 2T 5 699.83
EMBLEM, SIDE PANEL ( HYBRID) 1.00 & 52,90 (25.00 ) 5 18.22 $ 39.68
LINER, FR FENDER, LH 0.00 $ 194.30 0.00 ) 0.00 $ 0.00
PAD, FR WHEEL LH 0.00 8 §7.70 0.00 5 0.00 $ 0.00
WHEEL, DISC 0.00 $1555.10 0.00 5 0.00 $ 0.00
CAP SUB-ASSY, WHEEL 0.00 $ 175.80 0.00 3 0.00 S 0.00
PANEL SUB-ASSY, FRONT DOOR LH 0.00 s$1248.60 0.00 S 0.00 ) 0.00
STICKER DECAL SMRT (DOOR) 0.00 s 60.00 0.00 3 0.00 8 0.00
MIRROR ASSY, OUTER REAR VIEW , LH 0.00 3$1283.90 0.00 $ 0.00 S 0.00
COVER, OUTER MIRROR, LH 1.00 & 89.50 (100.00) S 89.50 S 0.00
LAMP ASSY, SIDE MIRRON TURN SIGNAL 0.00 35 162.20 0.00 5 0.00 S 0.00
, LH
HOOD SUB-ASSY 0.00 $ 938.40 0.00 $ 0.00 8 0.00
Sub~Total g  1122.39
Labour
TO REPAIR LH PORTION 1.00 s 400.00 0.00 S 0.00 S 400.00
Others
]

Authorised Signature
for SMRT Automotive Services Pte Ltd

Page 1/2 E. & O.E



AUTOMOTIVE

SMRT Automotive Services Pte Litd

251 North Bridge Road Singapore 179102
Tel: 65 63311000 Fax: 65 63340247

Tax Invoice

Customer Code: 3000063 GST Reg No. MR-B500001-7
CRN 199004280%7
SMRT TAXTIS PTE LTD Invoice No. IV191000076
Date 07.10.2019
Block Unit Vehicle No. SHC4510H
Your Ref No. TAX/08/19/2099
60 WOODLARDS INDUSTRIAL PARK E4 Our Ref No. 24103021
SINGAPORE 757705 Terms 30 Days
Description Oty Unit Add / (Discount) Amount
Cost % Amount
TO REPSRAY FRONT BUMPER 1.00 $ 200.00 0.00 5 0.00 5 200.00
TO RESPRAY FRONT FENDER LH 1.00 $ 200.00 .00 $ 0.00 $ 200.00
TO REPSRAY FRONT HOOD 0.C0 5 378.00 0.00 $ 0.00 5 0.00
TC RESPRAY FRONT SUPPORT PANEL 0.00 s 180.00 0.00 S 0.00 ] 0.00
TO RESPRAY RIM 0.00 $ 180.00 0.00 8 0.00 5 0.00
RESPRAY WHEEL CAP 0.00 5 180.00 0.00 8 0.00 5 0.00
TO RESPRAY FRONT DOOR ILH 0.0C § 378.00 0.C0 $ 0.00 $ 0.00
RESPRAY MIRROR COVER LH 1.00 s 50.00 0.00 $ 0.00 S 50.00
TO CEHECK WIRING AND SYSTEM FUNCTION 1.00 s 20.00 0.00 S .00 S 20.00
TO REMOVE AND REFIX WING MIRROR 1.00 $ 20.00 0.00 5 0.00 $ 20.00
TC APPLY RUST-PROOFING ON AFFECTED 1.00 s 20.00 0.00 5 0.00 $ 20.00
AREA
TO DO WHEEL ALIGNMENT / TYRE 0.C0 $ 120.900 0.00 s 0.00 $ 0.00
BALANCING
TO REMOVE AND REFIT TYRE RIM 0.00 $ 120.00 0.00 S 0.00 S 0.00
(SPRAYING PURPOSE)
TO REPLACE SUNDRY PARTS 1.06 § 20.00 0.00 0.060 3 20.00
TO WASH AND VACUUM 0.00 $ 60.00 0.00 s 0.00 5 0.00
GRAND TOTAL S 2,052.39

Remark
Make /Model PRIUS4
Accident Date 24.08.2019

N.B. Payment by cheque should be crossed and

made payable to 'SMRT Automotive Services Pte Ltd',

No receipt will be issued unless requested.

Page 2/2

Authorised Signé%ure )

for SMRT Automotive Services Pte Ltd

E. & O.E



Verdissanei 3578 7¢C NOTICE OF ASSESSMENT
Income Jax 08 May 2019 ORIGINAL

Piease quote the Tax Reference Number {eg. NRIC, FIN, etc} in fult when corresponding with us.,

MR TAN TEIK KHUAN
EO HOUGANG ST 11

INLAND! REVENUE

SINGAPORE 534080 _ : . Sl AUTHOR|TY
o f OF SING,
TeHedd I I ! : B S SO 1..;-55Newton Road .~
eyt o Revenerous
. T B Singapore 307987
wTeli 1800-356 8340
Waebsite: hitp:itwww ira .
e Semces ht!ps umytj as,gov.sg:.
ETIEN
OTHER 1. Your tax assessment is
S'PORE (%) COUNTRIES (%) TOTAL ($) based on mforrnatlon given by
} you through #-Filing on13 Apr
TRADE 71,470.00 : ’ 71,470.00 2019 i
DIVIDENDS 1.00 1.00
2. You can view your total
TOTAL INCOME 71,471.00 71,471.00 outstanding income tax
payable, if any, via the View
ASSESSABLE INCOME : 71,471.00 Account Summary e- SQNme
LESS: PERSONAL RELIEFS As you are on GIRO,
Earned Income 6,600.00 deductions for agly out”s.tgmdmg
; income tax payable will be
Ch']d, (QCR) ) 2,000.60 made from your bank account
Provident Fund/l.ife Insurance 3,818.00 . based on your GIRO' plan
TOTAL PERSONA| RELIEFS 11,818.00 gl you have any objection,
“} 'please submit your objectlon
CHARGEABLE INCOME 59,653.00 | gnling within 30 days via the
FIRST 40,000.00 550.00 ‘1 Object to ASSESSIf’nentt T
: X
NEXT 19,653.00 @ 7.00% 1,375.71 1,925.71 g service or email us at myTa
LESS: TAX SETOFFS -
50 % Tax Rebate (capped at $200) 200.00

TAX PAYABLE BY 08 JUN 2019 > 1,725.71 DR

Tharik you for your contribution towards nation building

@ R%5-%0

NG WAI CHOONG
COMPTROLLER OF INCOME TAX

3813-1 Pana 1 nf1 am eFNo3td 816-13-A06578593-0.4
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& SMRT

TAXIS

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/08/19/2099
From: SMRT Taxis Pte Ltd Date: 06/09/2019

ACCIDENT INVOLVING SHC4510H AND PA7245U ON 24/8/2019
8:50 PM ALONG SLIP ROAD FROM KEPPEL ROAD TOWARDS
KEPPEL VIADUCT TO MCE.

This is to confirm that the daily rental rate for SHC4510H is $116.63
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTE LTD




£ SMRT

AUTOMOTIVE

Date: 9¢ j 8’/9-01ﬁ

Our Ref. No.:

Letter of Authorisation

L e ek KHuAN (NRIC No.: 3 6F2pn(- ) the
registered hirer / relief driver / taxi share driver of SMRT taxi registration number
S’:H'Q«LI'IIOH“ hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs”) to deal with all matters arising out of the accident between my taxi
and _PAFI¥OU happened on :’-ﬁﬂu@/ﬂ@ L o pm
along 3”@0 PtiGed (Prw kﬂcp‘pw{ Poad Yoved, }ieu'ntl belu/ctf Yo McE

(the “Accident”) on my behalf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my

behalf as may be required.

Name AR RyuaN Signature:

NRICNo. .. 92633353

TelNo. . o GHER

AGAIESS  feoooeee oottt et

FR-AS-CLM-03 REV 3
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ar Sir / Mdm

¥ ;_n

Fégards
ﬁhanu

dly arrange to survey the vehicle SHC4510H within 48 hours according to GIA guide line, involving your insured

{ZHICLE IS IN WOODLANDS

Shanu B Thaiyal Nayagi {Auto Svcs/Claims & IA/Claims & 1A/Taxis)

Shanti B Thaiyal Nayagi (Auto Svcs/Claims 8 1A/Claims & IA/Taxis)
27/08/2019 14:55

motorclaim@iii.com.sg’
Kok Tuck Foo (Auto Sves/ARC/AR & SC/Taxis); Yeo Poh Suan (Auto Sves/ARC/AR &

SC/Taxis); Koo Yew Chung (Auto Sves/ARC/AR 8 5C); Grace Ng Siu Ching (Auto .
Sves/ARC/AR & SC/Taxis); Lim Wei Siong (Auto Sves/Claims & 1A/Claims & iA/Tams),
Chin Kim Ming {Auto Svcs/ARC/AR & SC/Taxis); Keith Ang Bang Kien (Auto g
Sves/ARC/AR & SC/Taxis)

RE: SHCAS10H - Survey (HI)

2099 - 4510 pdf

feteizy

case arrange either one of the following surveyors:

LKK Auto Consultants Pte Ltd
AUTOPROBE

LMRT Automotive Services PTE LTD
.!lcc:dent reporting Center (Claims Dept)
5366 2671/? | bthaivaln@smrt.com.sg

/i

PRI TN R
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Enguire Transaction History

W -

iog Date/Time: 27 Aug 20197 11:06;02

Asset Type: Vehicle

Asset PAZ245U

fransaction Type: 1837 tnsurance Enauiry [GIRO Payment)
User$D: ESASBAHO - BALQISH SINTE ABDUL HALIL
Search Date / Time: Ej;Aug 2019 20:50:00

tnsurance Company: INDIAINT'L INS PTELTD

information dispiayed is correct as at the log date and time.

\iehicle Hish

Transaction Amount:

Channek:

Business Transaction Reterence No,:

Enguire Related Logs Back to List

PIpsAVILILE. gov.sgitanvrizacuon/nubAgency ITRLoGLIetal fEUNG FION =] U4 |

$7.49

Externat Agency
20190827110602163643

i




6/12/2020 Merimen e-Claims
Print Received Message

This mail is associated with :

*SHC4510H (MFL2019D0000981)
[PA7245U]
TP
SMRT TAXIS PTE LTD
Aug 24 2019 8:00PM
[-]
ComfortDelGro Engineering Pte Ltd

From India International Insurance Pte Ltd (HQ) (IlI_SG), sent on 11/06/2020 14:34 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$3500.00) - SHC4510H - Claim Handler: C. Meenachi

Approved:3500.00:WE HAVE SETTLE FOR $3,500.00. WE HAVE ALREADY SENT THE DTO SMRT.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=72478332&CFTOKEN=1f1685f5ad54c3b6-83BE11...  1/1



Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)

From: Su Li {LKK Auto) <suli@lkkauto.com>

Sent: 14/10/2019 13:07

To: Tan Lee Gek {Auto Sves/Claims & [A/Claims & [A/Taxis); Cecilia Chong (LKK Auto)

Cc: Admin A; CS A Team

Subject: FW: LOD Re: Accident on 24/8/2019 involving SHC 4510H & PA 7245U {IIl's
insured) Qur Ref: TAX/8/19/2099/1g

Attachments: img-X14120612-0001.pdf

Without Prejudice
Dear Sir / Madam,
Thank you for your email.

Please be informed that this matter is now handled by my colleague, Ms Cecilia.

{

“Hi Cecilia,
FYNA, our ref CC4/11119015310/Ega3

Thank you.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 (Ext:119) Email: Suli@lkkauto.com| Fax: 67414108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089433)

From: Tan Lee Gek {Auto Svcs/Claims & IA/Claims & 1A/Taxis) [mailto:LeeGek@smrt.com.sg]
Sent: Monday, 14 October 2019 12:24 PM
"To: CS ATeam; Admin A
éw};bject: LOD Re: Accident on 24/8/2019 involving SHC 4510H & PA 7245U (lll's insured) Our Ref: TAX/8/19/2099/1g

Dear All,

We quantify our claim as follows:-

Cost of Repair $2052.39
Loss of Rental $758.10 | 6.5 daysx $116.63 )
Loss of Income $1272.70 { 6.5 dayx 519580 )
LTA Search Fee $7.00
Total 54090.19

We enciose the following documents:
1) Repair invoice
2) Proof of rental rate
3) GlAreport



4} Accident vehicle laid-up report
5) LTA search
6) Hirer's letter of authorisation & Notice of Assessment

We have notified India International Insurance of PRS on 27/8/2019 at 2.55pm and our taxi was surveyed on 28/8/2019 at
3.24pm. We attach our email for your perusal.

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ld

AUTTRAQTIVE




Cecilia Chong (LKK Auto)

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) <LeeGek@smrt.com.sg>

Sent: Friday, 12 June 2020 3:43 PM

To: Cecilia Chong (LKK Auto)

Subject: YOUR REF: SHC 4510H (OUR REF: CC4/11119015310/Ega3) *** ACCIDENT INVOLVING PA
7245U & SHC 4510H ON 24/08/2019 *** SMRT Ref: TAX/08/19/2099

Attachments: 1039_001.pdf

Dear Cecilia,

We have returned the original signed DV to Ill on 11/6/20 (copy attached). Thanks.

Regards

Tan Lee Gek (DID: 6556 3548)
Claims Department

SMRT Automotive Services Pte Ltd

@smnr

AUTOMOTIVE

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@Ilkkauto.com]

Sent: Friday, 12 June 2020 3:35 PM

To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)

Subject: RE: YOUR REF: SHC 4510H (OUR REF: CC4/11119015310/Ega3) *** ACCIDENT INVOLVING PA 7245U & SHC 4510H
ON 24/08/2019 *** SMRT Ref: TAX/08/19/2099

WITHOUT PREJUDICE

Dear Lee Gek,

We have check with our principal and we are pleased to settle at G/S $3500.00 (all-in).
Kindly sign on DV as attached and email back to us (LKK).

Thanks

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.



