ESTEEM PERFORMANCE PTE LTD

PERFORMANCE 7 5 st v o i 7o “esate: wwn aswemond om0

Your Ref: SMA 2850 R

Our Ref : CIV1302632/5LM 8442 U Date : |2-02-20

AlG ASIA PACIFIC INSURANCE FTE LTD

AIG Building
78 Shenton Way
#07-16
Singepore 079120
RE + ACCIDENT INVOLVING SLM 8442 U & SMA 2850 R
ACCIDENT DATE 28.08.2019
ACCIDENT ALONG MAXWELL ROAD BEFORE CBS ERP GANTRY
Wi are the workshop for the owner of motor vehicle no : SLM 8442 U  which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SMA 2850 R we are submifting these

claims for your consideration.

I Cost of repair S3 766.19

2 Loss of rental_7 _days @ $.70.94 / day 5% 503.58

3 Surveyor Fee 5% 0.00

4 GlA report fees (S5 15.00 for search fee & S5 14,00 53 0.00

for each report fee)

5 LTA Fee S8 7.45

S§ 1,277.22

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

bl Final repair bill(s)

€l LTA search

d) GIA report(s) / result

] Insurance certificate etc......

Kindly look into the maiter and let us hear from you on the settlement of our client’s claim as soon as
possible. Thank you.

Yours faithfully

Covureens Lo
Claims Executive
Email : carmen@esteemperf.com.sg

L 2
Company Reg Mo, 200005485N / GST Mo, 20-0005485-N
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S1 UHEAVE |, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 400033 TEL : (065) 62563561 FAX : (065) 62564315
Our Ref: CC4/CTTI9015303/Kha3

06 SEPTEMBER 2019

MS KOH WEN DEE

BLOCK 128C PUNGGOL FIELD WALK
#10-315

SINGAPORE 823128

Dear SirfMadam,

ACCIDENT INVOLVING SMA 2Z850R AND SLM 8442U ON 28/08/2019

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pre Ltd to resolve the claim against you and/or your authonized driver under

the Auto Insurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner
of SLM 8442U against your motor insurance policy.

Based on the accident report, accident scenario and evidence at hand, liability is down
against us. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further quenies.

Email: vicalpeh@lkkauto.com

c.c.  China Taiping Insurance (Singapore ) Pte Lid
{Matar Claims Dept)




LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING  SLM 8442 U & SMA 2850 R ALONG MAXWELL ROAD

BEFORE CBS ERP GANTRY ON 26.08.2019 @ 08:20

1, GRAB RENTALS PTE LTD Nric No. 201617200G
of 18, Sin Ming Lane #01-08 Midview City Singapore 5734960
Owner of motor vehicle no. SLM 8442 U do hereby appoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation and
as my solicitors to write, to negotiate and settle my claim against

the other party/parties involved in the above mentioned eaccident. M/S ESTEEM
PERFORMANCE PTE LTD shall have ahsolute discretion to settle the matter at the best

terms,

I also confirm and instruct that any agreed settiement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

| further suthorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ESTEEM PERFORMANCE PTE LTD (“the workshop") hereby confirm that we/l have

reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§$766.19 (Repair Cost), $$431.64 (Loss of Rental/Use), 8$$7.45 (Disbursement), for vehicle no.
SLM 84420 that was damaged pursuant to the accident which occurred on 28/08/2019 (date) along

CE EXIT TO ROAD (location) involving vehicle no/s SMA 2850R. This
is pursuant to the inspection conducted on 29/08/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner GRAB RENTALS PTE LTD (“the third
party claimant") of vehicle no. SLM 8442U make the claim as set out in the above paragraph and
we/l have full authority 1o settle the matter on his/her behalf in & manner that we/l deem fir. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLM
84420 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this ¥i (day) of Mariin (month) 2020 (year)

_J

Signed by appointed surveyor Signed b),th: workshop™ (with chop)
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AlG ASIA PACIFIC INSURANCE PTELTD

AlG BUILDING
78 SHENTON WAY
#07-16 SINGAPORE 079120

ATTN: Motor Claim Department

voice to Vehicle No :

Your Ref No: SMAZ850R
Cluim Type: Third Party
Accident Date: 28/0872019
TP Veh Reg No: SMAZES0R
Tax
Description
Others
|  COST FOR REPAIR

Sl Rog No.  JO-0an=48s K

ESTEEM PERFORMANCE PTELTD ™

Uik 5008 Mg Ao o bactivslnbad Pk 2, BOL-259000 251 Singapoie S6Y550
Fas - GABL TH2D
B i g Uves (s e Viooan] Smpapone 22508

Claim No: CER1302017
Final No: CIVIM2632
Date: 10 Dec 2019
Policy No:
Veh Reg No: SLME442L
Make/Model: TOYOTA PRIUS
HYBRID | 8CVT
Chassis No: JTDKB3IFUX03555342
Engine No: 27RS034985
Reg. Date:
2
Quantity List Price Amount
53
1 PCS T16.07
TI6.07 T16.07
Tamml 55 T6.07
Add GST ) ™% 50.12
Totul Amouni Payable S5 76619

TOTAL: SINGAPORE DOLLAR SEVEN HUNDRED SIXTY SIX AND CENTS NINETEEN ONLY
The above vehicle was surveyed by MR KENNETH on 2940872019

E.&O.LE

For Esteem Performance Ple Lid

AUTHORISERY SIGNAY R




CONFIDENTIAL

SCHEDULE TO VEHICLE RENTAL AGREEMENT

Date DAZER1G Vahicls Rental nt Na. 14F3
@  Nama Yiew Ming Yuen B Name
B Address Bk 463 Paalr Ris Drive & 171404 B Address
8@ Dals of Birth DE/21/1942 | B Dale of Bifh
# NRIC/Passpor Na S1EZ2E9A B NRIC No.
® DOriving License No SIEZIE1A B Driving Licanse No.
8  Telaphone No. A5577R0A00 B Telaphona No.
B Mobile No. S5 THORN] B Mobile No
2 \Vehicle No SIS B Name
d  MakaModel TOVOTA Prius B Address
R Daia of Birth —
&  Minimum Ranlal Period A4 B NRICNa.
8 Dals/ Time Chacked Oul  |ousssions | B Driving License No.
@ No.ol Days 153 | @ Talaphona No.
B Expectad Data/Time of HLTI000 @ Mobile No
Return u
8 Actual Date/Time of Retum | 11oe201%
8 | | RRRantal Perday @ Ssaam S sma00
Charges/Day Per wesk [ Ssuosi0 |
E (X) ER Promotion Rental | Perday @S g71qu | Tatal Amount Received* 8 g1am90
ChargesDay Per weak @ S 350148 |
B [X) COW ChargesTay Par day @ S$4.28 | * Inchusiva GST
Per weak § 5$20.96 S
Rental Pariod _ |wa daysi 3 weeks | Total Rental Charges 5 psmns
Liahility Assessment | | Mon-Refundable Excess Payable by Renter’ Rental Charge | Replacement
Naturs of Incidant Saction 1 (Own | Sectlon 2 (3 Party Ranter or authorised Vehicla
Damage]* Damage if applicable)® | driver(s) is balow 26 years
of
¥ Pany Faull 5%2,140.00 532,140.00 | 55:?5715.01 Ranial Charpes waived ar
mplacamant vahicls provided
| {sublac! o availahiity)
Own Faull {inclusiva of 55214000 552 140,00 | 841 B05.00 Na walver of Rental Charges & no
gccidents in Malaysia) _ replacemant vehicle provided
Act ol God 5%2,140,00 Not applicable | 5%7,605.00 | Rantal Charges waived or
raplacemeani vehicle provided
B | (sublect 1o avaiabilty]
Stolsn Vehicle 55214000 Not applicabla | '5$1,805.00 Rantal Charges waived or
replacoment vahicle provided
{subject o availatilty)
Damage lo Windscreen | 5§107.00 Mot Applicable Mol Applicable Mo walver of Rentsl Charges & no
- rapiacemant vahicle provided
Unreporad or late Renter s iable for 3 parties & own vehicl repair costs associated wih the | No waiver of Rental Charges & no
reporting of accidents accident replacement vahicle providad

* gwcass payable s scoumulative & inclusive of GST

[X]  Driver Waliel {1 Cash =
{ | CradiCand { ] Debit Account

Type Bank Name

Card No. Ascount No.

Version (S142CDW) as at: § Apr 2018

Page 1 of 8




CONFIDENTIAL

I, the Renter, agree thal the Lessor may collect, use & disclose my personal dala, su provided in this Schedule &lor pursuant to the Agresmant
from tima to time, including ny vehicls location information (Mmough various chennels and methods such as Through e use of telematics
technology), for the following purposas in accordancs with the Personal Data Prolection Act 2012 & the Lassor's group Privacy Poficy (avallable
al www grab comisalorhvacyll.

(&) administration of the vehicle rental under the

(b} o halp maintain the safaty, security and integrity of the products and services of the Grab group;
(&)t Improve and anhance tha products and sarvices of the Grab group;

(d} o adménister tha driver-parinar relaticnship batween the Grab group and mysaif;

{8} for intemal tracking, analysis and adminisiralive purposes;

{1 to communicate with me; &

(g} for the Lessor to comply with lis obligations under law.

X | Furher, | understand thal my personal data may be used for markafing purposes by the Lassar, lis affliated companias of heir
parnars; & | hereby consand to receive markating & promations! materials by ielephane, SMS or a-mail

Additional Holes:

Where the Renter & all autharised drivers [sach of which hald 8 valid POVL or TOVL) are 28 years of age or older, the Renter shall anjoy tha
fallowing Discount:

Rmntar shall only be liable to pay 5$535.00 in insurance excess (lor each section] Instead of the excess amount Indicated in the Insurance
Matiers labls above (Sections 1 & 2 ONLY) PROVIDED THAT tha Raniar fulfilis all of the following:

= fulliimant of Minimum Fentsl Pariod

- limaly payment of all Rental Charges &l all limes

- limaly reporfing of all accidants, ihefts & other incidants In accordance with the Agreemen|

- there are no accidents, thefts or alher incidants occurring within the first week of renial

- the Renter af all times (s in full compliance with the Agreemant & any other undertakings & arrangaments antered into with Lessaor or its

("Qualifying Incident*).
The Lessor may &1 its sole discration alow or disallow &n incident to count &s a Qualifying Incidant,

The above Discount may be cancalled at any time at the Lessor's sole discretion. In the case of cancellation, the COW Charges rale shall no
longsr apply & instead the ER Promotion Rantal Charges rala (only) shall apply {subject 1o the relevant terms & condilions being continually
fulfiled in order for the ER Promelion Renlal Charges rate to apply), & the Lessor shall hold i the credit of the Ranler the amounl comprised In
the COW Charges (where paid) ("Credit Amount’). The Cradit Amauni may be applied by the Lessor to satisly any & all costs & payments due
lo the Lessor undar [he Agraement,

Subject to Renter's fulfiment of Minimum Rental Period, Renter shall anjoy the following Discounts:
linset description of promotion(s) &or reter ko relevant section sbave I aready dascribed abov)

Agreemeni
The Renter hias read, understood & agrees wilh all lerms & condillons of this Agreement.

e

" Raniar's Signature/Stamp
Dimte

Paga2of B
Version (S182C0DW) as sk 9 Apr 2018




> Back to OneMotoring

Lamd Transport Authority

Land Transpaort Authority
10 Sin Ming Drive

Singapore 5T5701
GST Registration Na, : M4-0008529-2

Print Date/Time : 28 Aug 2018/ 12:06:48
Recaipt Date/Time : 28 Aug 2018 / 12:06:48
Tax Invoice/Receipt
Ruceipt No. : ITNET-00000-180828-001356

Previous Recsipt Ne. ;
S/N Item Description/ Amaunt GST Amount
Business Transaction Reference Before Amount After GST
Na, GST [5§) (5% (53%)
Result of Insurance Enquiry - SMA2850R LM E44 )1
As at 28 Aug 2019/09:18:00

Insurance Co: AIG ASIA PACIFIC INSURAMNCE PTE. LTD.
1 Insuranca Enguiny - SMAZ850R

Enquiry Fese 700 (.48 748
20180828120614028548
Sub-Tatal 7.00 0.46 TA8
Tatal Befora Rounding 7.00 0.48 748
Rounding Difference a.04
Total Amount Payable TAS
Pald By
L e ek | Sredit Card; 745
WVisa/MastarCard
Total TA5
Cash Change ooa
Tenderad Amaunt TAS
Excess Refundable Amount 0.00
THANK YU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by tha payment sarvice
pravider / financlal institution. Otherwise, the transaction and recelpt Is considared void and lata fes

may apply.




