10/20/21, 4:27 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO1YPJ

CC4/ASM19015302/Kpa3q2

7
27 August 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Aug 2019 12:00:00 AM

1 July 2020

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBA4265Y
Vehicle
Registration #

Make TPVD

Model TOYOTA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=134380&tab=invoices

Joanne Lee =
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10/20/21, 4:27 PM VendorEngage

Settlement IBRAHIM AZHAR BIN
639 BEDOK RESERVOIR ROAD, #03-53, 410639,
Singapore

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B Accident Statement (GBA4265Y- Reports & )
GIA Report Merimen
REAR).pdf Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=134380&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1095556?token=c31a85b6-ca0c-47c6-b0a5-9880c0386b21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/21, 4:27 PM

NAME

B Accident Statement (SGV8376P-
FRONT).pdf

B ASM-LKKInvoicel -AC2107262.pdf.pdf

B LETTER TO Ol.pdf.pdf

I RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I GIRO CREDIT AUTHORISATION
FORM.pdf.pdf

TYPE

Reports &
Statement

Email Sent

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

GIA Report

Surveyor/ Assessor
expense

Policy Holders /
Insured

Others

Others

Others

Others

AUTHOR

Merimen

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=134380&tab=invoices

DATE
UPLOADED

20 October
2021

20 October
2021

20 October
2021

20 October
2021

20 October
2021

20 October
2021

3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1095831?token=79d93291-0de7-4277-bb51-b5ece12b4e32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525260?token=241f0ffd-3766-4d5a-a048-ae227dbb901f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525259?token=e0124e25-30ea-4392-b908-e3c1b05b3160&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525258?token=e187f853-8bd8-430a-8ab9-3b51b3d1840c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525257?token=823cae59-c6fa-4ca2-a6e7-fd69bc6306de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525256?token=e8d9f894-9323-4207-b021-e098034a600e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525255?token=7373669e-b12a-43a8-ae17-3c4848bd8d3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/21, 4:27 PM

NAME

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKK Survey Photos.pdf.pdf

I TP ESTIMATE + SUPP_MARKED.pdf.pdf

I TP-MANDATE IA DD 050820.pdf.pdf

B LKK Resurvey Photos.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Estimate / Quotation

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=134380&tab=invoices

DATE
UPLOADED

20 October
2021

20 October
2021

20 October
2021

5 August
2020

5 August
2020

5 August
2020

5 August
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525253?token=244bc997-6a13-4ae7-ab39-0789d8600453&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525252?token=656645a8-42e6-4ea3-af03-56e0b2c0fef5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525250?token=e3acf77c-8ffb-4d0d-892f-a55bab5df529&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661255?token=1df6c1dd-adfd-4c0c-90ca-bcbe23811592&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661254?token=a8993322-9082-4ef9-88d6-d32cc11a2ed7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661257?token=ea9d7dd3-1967-4877-aab3-5d81a463f592&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661256?token=2100b9f7-d4b9-4440-81da-8529ddeb3c69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/21, 4:27 PM

NAME

B TP-1A 4265.pdf.pdf

B SGV8376P TP GIA_FRONT.pdf.PDF

B GBA4265Y TP GIA_REAR.pdf.PDF

I PRI FROM WORKSHOP
(GBA4265Y).msg.msg

B SKT2751S insd gia report.pdf.pdf

B REPLY FROM WORKSHOP.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

GIA Report

GIA Report

Third Party

GIA Report

Third Party

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DHAKAL Raghav

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=134380&tab=invoices

DATE
UPLOADED

23
September
2019

29 August
2019

29 August
2019

29 August
2019

29 August
2019

29 August
2019

5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1145497?token=6ccd826f-121e-4623-80d1-4cc1d6953993&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1096288?token=31012122-cfa9-4010-81e1-71d09fef0bdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1096287?token=e9866449-5a89-4582-abd8-5a5460ac4a66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1096283?token=67e3ed48-669d-4e3a-86c8-bccfa3c5abf5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1098201?token=464b09f5-9265-4bb6-93bc-27947c7a3dc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1097716?token=675460ae-b16e-4ce0-9401-a8af503acf53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

