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Actions

Complete WorkComplete Work

Service Request Details

Claim

S9M01YPJ

Reference

CC4/ASM19015302/wb3


Loss Date

27 August 2019

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

28 Aug 2019 12:00:00 AM

Request Date

1 July 2020

Due Date

29 August 2020

Services

Pending verification - Direct Settlement

Next Step

PAST DUE: Report that your work is blocked, and modify the Expected Completion Date.

Menu
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

New Message

More

Incident Vehicle Registration #

GBA4265Y

Make

TPVD

Model

TOYOTA

, ,
,

IBRAHIM AZHAR BIN


639 BEDOK RESERVOIR ROAD, #03-53, 410639, Singapore


KHONG Lynn


lynn.khong@axa.com.sg


Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

TYPE

7/6/21 8:56 AMSENT

Menu

 
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LKK AUTO CONSULTANTS PTE LTD (TP)FROM

RE: Q2 2021 FILE REVIEWSUBJECT

Hi, We are pending acceptance & docs from third pa...BODY

TYPE

11/5/21 9:20 PMSENT

KHONG LynnFROM

Q2 2021 FILE REVIEWSUBJECT

Please advise status. ThanksBODY

TYPE

12/8/20 5:46 PMSENT

KHONG LynnFROM

Re:RE: Re:<TP - Mandate IA> - S9M01YPJ [ACCIDENT INVOLVING

SKT 2751S(OI) & GBA 4265Y(TP) ON 27/08/2019]

SUBJECT

Hi Hsiao Tong, noted. Proceed as per mandate IA. T...BODY

TYPE

6/8/20 4:57 PMSENT

LKK AUTO CONSULTANTS PTE LTD (TP)FROM

RE: Re:<TP - Mandate IA> - S9M01YPJ [ACCIDENT INVOLVING SKT

2751S(OI) & GBA 4265Y(TP) ON 27/08/2019]

SUBJECT

Hi Lynn, If based on 50% parts disc, the repair co...BODY

TYPE

6/8/20 11:02 AMSENT

KHONG LynnFROM

Re:<TP - Mandate IA> - S9M01YPJ [ACCIDENT INVOLVING SKT

2751S(OI) & GBA 4265Y(TP) ON 27/08/2019]

SUBJECT

Dear Hsiao Tong, did we offer TP based on 50% part...BODY

Menu
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TYPE

5/8/20 2:23 PMSENT

LKK AUTO CONSULTANTS PTE LTD (TP)FROM

<TP - Mandate IA> - S9M01YPJ [ACCIDENT INVOLVING SKT

2751S(OI) & GBA 4265Y(TP) ON 27/08/2019]

SUBJECT

Liability: 100%. Insured hit the front car, revers...BODY

TYPE

15/10/19 10:11 AMSENT

KHONG LynnFROM

RE: Proceed to DS w quantum to be reviewedSUBJECT

Hi Hsiao Tong, proceed to DS with quantum to be re...BODY

TYPE

14/10/19 9:51 AMSENT

LKK AUTO CONSULTANTS PTE LTD (TP)FROM

RE: Proceed to DS w quantum to be reviewedSUBJECT

Hi Lynn, yes. Third party is willing to do DS. Kin...BODY

TYPE

27/9/19 12:41 PMSENT

KHONG LynnFROM

Proceed to DS w quantum to be reviewedSUBJECT

Hi Hsiao Tong, may check if workshop still keen on...BODY

TYPE

26/9/19 11:36 AMSENT

KHONG LynnFROM

RE: HOLD BACK DS FOR INQUIRYSUBJECT

Menu
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Hi Hsiao Tong, still under inquiry. Advice TP to p...BODY

TYPE

25/9/19 2:56 PMSENT

LKK AUTO CONSULTANTS PTE LTD (TP)FROM

RE: HOLD BACK DS FOR INQUIRYSUBJECT

Hi, kindly advise if we may proceed DS. Thanks. Hs...BODY

TYPE

30/8/19 11:40 AMSENT

KHONG LynnFROM

HOLD BACK DS FOR INQUIRYSUBJECT

ThanksBODY

TYPE

29/8/19 2:13 PMSENT

KHONG LynnFROM

Kindly confirm with Insured on the type of vehicle he has

knocked

SUBJECT

Hi, Insured has reported that he do not know TP's ...BODY

TYPE

29/8/19 1:06 PMSENT

LKK AUTO CONSULTANTS PTE LTD (TP)FROM

VNI.SUBJECT

Please be informed vehicle not in the workshop, re...BODY
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