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U?HI\.}.%N-M‘R AUTO SERVICES PTE LTD
€O. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

FALCON-AIR

PCWER HYDRAULICS & ENGINEERING FTE LTD Estimate ESQ003525
C/O BLK K NO.E PANDAN LOOF SINGAPORE
126226 Duile | 28082019

Vehicle Num ' GBGED21P
MakeMcdel - TOYOTA DYNA

Attertion  Motor Claim Department ChassisEng# KDY31-8027985
Cortact ;| 82643062 Accident Date - 25/08/2013
Claim No
Reference TP VS AXA
Policy No
SN Quanfty  Paricular UnitPrice  Amount S$
LIST [TEMS _,
1. 1 RH TAIL Lapp (/™ 220.00
2 1 RH TAIL LAMP HOLDER 71.60
3 1 TAILGATE bf ~ o 1.010.00
4 1 DYNA STICKER A~ - 3200
E 1 CORNER RUSBER ML N 4300
8 1 RH SIDE GATE Lock X N 113.70
T 1 REAR END PANEL Fege~ 584 30
8 1 REAR NUMBER BASE H = 14580
List TotalSs 222540
2% (0% Diecount SS RS 15
1 65905
SPECIAL NETT ITEMS P
1 1 70 KMMR STICKER A* 10
2 1 REAR NUMBER PLATE Gt 7 I
Special Nen Total 58 5000
LABOUR
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS INNERIOUTER T¢ %
CONTINUE /

FALCON-AIR AUTO SERVICES PTE LTD
& subvortiaey of Faironwe Hokdings P Ll
Hend OMice: | 76 Sin Mirg Dirve 80 1-06/07/13, 95 7 Sn Mg Ausocare Singapone 575721 Tel 4520880004 56-0880 Fax 64547862
Branches: Tampones 5 93 B 7006 #0 =200 SIS28840) Tet &78%-7997 Faw 67687997 » No 8 Fanaan Loo (B | 7 Bk K1 511 282261 Ter 67795655 Fa A779-1110
Webaites: v lalLondin cor g E-mall: emaililiSaloonliccom ag




FALCON-AIR

POWER HYDRALILICSE & ENGINEERING PTE LTD Estimale
CA BLK K NO.2 FANDAN LOOP SINGAPORE
128226 Crate
Vehicle Mum
Aftertion Motor Clsim Depariment Chassis/Engh
Contact : 82643063 Accident Date
Claim No
Reference
Policy No
SN Quantity  Partcular

FOge L1 £

FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

ES003525

29/08/2019
GBGE0Z1P
TOYOTADYNA
KDY31-8027289
25082018

TP VS ANA

UritPrice  Amount SS

TO RUSTPROOF ON ACCIDENT DAMAGE AREASMV

TO CUT OUT REWELD REAR END PANEL. REPAIR RH SIDE LOWER
EﬂmH SIDE GATE INCLUDES KNOCKING & REFLACEMENT

OF TS

Labour Total 53

"{'Ol);gcﬁ

1.500.00

Hp Jodten (¥
t oy
s
[-luﬂ{tﬂ e L%
Rasy alw ps”

Tieo Homdred fénatesn £ Cerdy Froa Ondy

E&QE

'»‘..‘T'“—-’/-{

Totai S5 321805

< s
for FALCON AIR A e W

O SERVICES PTELTD T i

|

FALCON-AIR AUTO SERVICES PTE LTD
b bty of FaloorsAr Hoesneg P L

Hend Office:: | 76 Sn Ming Cirve #01:06/07/1 3, #0511 7 Sin Ming Autocare Sngapore 575771 Tl 452-0BB0/A45E-0B80 Fax: &458-THAT
Branches: Terqines 5193 Bk ¥006 #01-200 SISIS84901 Tet: ATHF-997 Fam ATBE-7997 = No. B Parsfan Lbog [Bik | 7 Bik ) &1 28224 Tell 47795485 Fax 67730110

Webaiter: W falioriee com oy E-mall: emai@tsconait oom iy



r G5T REG.
FALCON-.AIR
POWER HYDRALLICS & ENGINEERING PTE LTD Egtimate ESC03523
c{%u K NO & PANDAN LOOP SINGAPORE i R .mﬁ.
" 'ﬂlu oA
Camim Mo
Reference TP VE AXA
Folcy Mo
N CQuartly Parbculer Uit Frice  Amourd 58
LIST TEMS
Loy RHTALLANR (T o 2000
2 1 RH TALL HowoeR X 7 7180
3 1 pf < - 101000
L " DA Ao 200
gt CORMER RUSBER P27 1300
& RH SIDE GATE LOCK ¥ | 11370
) REAR END PANEL Fag~? - 584 30
e REAR NUMBER Base b
List ToumiSS 2727540
25 00 Drscont 5§ a8 a8
165908
SPECIALNETTITEMS
1 T0 KR STICHER 12
2.t REAR NUMSER PLATE 0t /7 Iy pg
Specim) Men Tolm 55 &N oo
LABOUR
SPRAY PAINTING O ACCIDENT DAMAGET AREAS INNEROUTER ffu E;‘é
CONTINUE /
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rageéi s

FALCON-AIR

& ENGINEERING PTE LTD

?uuum:mmm

Aneriton Motor Gl Department

FALCON-AIR AUTO SERVICES PTE LTD

€5 Red a1 15011425

13
Contect 52643083 Actidont Date - 2540872018
Aplorence TP WS AXA
Fobcy Wo
SN Camrlity Partcue Ll Price Aot 5%
1O RUSTPROOF ON ACCIDENT DAMAGE AREAS
TQCUT OUT REAR END PANEL REPAIR RH SIDE LOWER You yuﬁ
BODY, RH SIDE GATE INCLUDES KNOCKING & REPLACEMENT
OF PARTS
Labowur Totl S5

ELCE Total 55
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AXA INSURANCE SINGAPORE PTELTD
ND, B SHENTON WAY

#24-01 AXA TOWER, 088811

SINGAPORE

Attention : Motor Claim Departmen

Page 1/2

Estimate - ES003525

Date : 02/08/2018

Vehicle Num - GBGS021P
Make/Model . TOYOTA DYNA
Chassis/Engh : KDY31-802788%

Accident Date 25/082019

Claim Ne
Reference . TP VS AXA
Policy No.
SN Quantity Particular Unit Pice  Amount 5§
LIST ITEMS :
. 1 RH TAIL LAMP 220 00
2 1 W}( —&—
3 | TAILGATE 1,010.00
4 1 OYNA STICKER 3200
5 1 CORMER RUBBER d}a( oo
a8 1 —RH-BIDE-GA -
T 1 ~—REAR-ENG-PANEL —— —z;—
B 1 REAR NUMBER PLATE BASE 145 80
List TolalS$ ; TAEH an
25.00% Discount 5§ - 353 85
_1.‘.]91 g5 »~
SPECIAL NETT ITEMS
1. 1 70 KM/HR STICKER 1000
2 1 REAR NUMBER PLATE a5 00
Special Nett Total S8 - T 4500
LABOUR .
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS INNER/OUTER 550.00

CONTINUE /




AXA INSURANCE SINGAPORE PTE LTD Estimate : ES003525
NO. 8 SHENTON WAY ,

#24-01 AXATOWER. 088811 Date - 020972018
SINGAPORE Vehicle Num, GBGEO21P

Make/Model  TOYOTA DYNA
Chassis/Eng# KDY31-8027988
Accident Date . 26/08/2018

Attantion Motor Claim Department

Page2/2

Claim No. »
Refarence TP VS AXA
Policy No.
S/IN  Quantity Particular Unit Price  Amount 5§
TO RUSTPROOF ON ACCIDENT DAMAGE AREAS
TO CUT OUT REWELD REAR END PANEL, REPAIR RH SIDE LOWER 400.00
BODY, RH SIDE GATE INCLUDES KNOCKING & REPLACEMENT
OF PARTS
Labour Total 5§ 50,00
EingDoliars - Twe Thausana Eignity-Sia & Cernits Eigniy Five Only
E &0E Total 5§ 2,088 85
L Less 20% 47,37
for FALCON AIR AUTO SERVICES PTELTD
1669, 4

—




TP TSRS | Claim Portal

<« Service Request Details

S9MO1YB2Z

Relerency

None g F‘ |

Loss Date 3
August 25, 2019 T f+011-m
Heport Dlate V'_ OUA'
Aug 27, 2019 9:07:00 AM

Keauest Dar i

August 29, 2019

Dhue Date

September 5, 2019

Vendor Mame

LKK AUTO CONSULTANTS PTE LTD (TP

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Viellicle Registration &

GBG&021P

hitps./fvp smariciaims axa com wdmmmmmm:WMMuuu.mmmmwmmmﬂwmm [



oiLUru T Claim Portal

INTREE

DYNA 150-3.0 D (M)

Service Address

Primary Contact/Insured
SENG SWEE KHENG

70 PUNGGOL DRIVE, #18-04, 828794, Singapore
96461416

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Additional Instructions

Invoices History Dacuments Assessment Metrics Motes

hl!u:-‘lvumltmm.mm;g-'dalmmd:mmmm-wﬂmﬂmmummmmm“mmﬁmmmmbﬂﬂ 34378

22



Catherine Chnna (LKK Auta!

From: ANDY <andy@falconair.comsg>

Sent: Thursday, 29 August, 2019 11:43 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey

Cc: pandan@falconaircom.sg

Subject: [EXTERNAL] GBGB021P CLAIMING TP AGAINST SLR3430K (AXA) DOA 25/08/2019
Attachments: SA52660024.PDF; ESTIMATE.pdf; VEHICLE SEARCH.pdf

Categories: Namrata

Dear Sir/Madam

Kindly arrange TP survey for this case.
We only prefer the surveyor company listed below as they do the correspondence directly with you.

1. LKK AUTO CONSULTANTS

Kindly arrange survey / advise liability

Best Regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65
67795665 Fax No : +65 6779 1110

Your message is ready to be sent with the following file or link
attachments;

SAS2660024

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of file
attachments. Check your e-mail security settings to determine how attachments are handled.



" f / Auto
— == " Congisttanits
i o Piw Lt Company Registration No. 199807 1684R

) UHLAVE 1, #0225 PAYA LRI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 625364315

Immediate Advice

To : AXA Insurance Pte Ltd Date: 25/09/2019

Survey Details:

Date of loss 25-Aug-19|
Date of appointment 29-Aug-19
Date of survey 10-Sep-19
Location of survey FALCON-AIR AUTO SERVICES PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number GBG 6021P
Make and Model TOYOTA DYNA 3.0 MANUAL
Date of registration 13/9/2017
Excess

Market Value 555,000
Parf Rebate $30,800
Nett Loss $24,200

Repair details:
Initial Estimate | s 3,219.05 |
Proposed/Revised repair cost:

Parts S 1,136.85
Check items (estimate) 9 -
Labour § 950.00
Total 5 2,086.85
Lump Sum(if applicable) 5 1,650.00
|Number of days for repair 4




L
i o Pre Ld Company Registration No. 199607 188R

S0 AYE L #02-25 PAYA UL INDUSTHIAL PARK, SINGATORE 4083330 TEL : 0685) 62563561 FANX @ (065) 62564115

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost S 1,765.50 |W/GST
Loss of use 5 -
Loss of rental (W/GST) 5 428.00 |adays x $107
Loss of income 5 -
LTA search fees S 2.00
Others S .
Proposed Total 5 2,195.50




9252019

&«

hitps:/ivp.smariclaims.axa.com.sg/claim-portalmiml/index-vendor-sarvice-requests himi#service-requestaiview-messagaserviceRequestiumbe...

Claim Portal

<MANDAT A S9M0 ACCIDENT INVOLVING
SLR 3430K(Ol) & GBG 60 21P P) ON 25/08/2019}

Type
@ Question

Message

LIABILITY: 100% BOLA 527 - INFORMED Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $2195.50 (CLAIMING LOR). MANDATE |1A HAS BEEN UPLOADED
IN SMARTCLAIM, KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION, THANKS - CECILIA

"



FALCON-AIR

AXA INSURANCE SINGAPORE PTELTD
NO. 8 SHENTON WAY

#24-01 AXA TOWER, 068811

SINGAPORE

Aftention | Motor Claim Department

— — FALCON-AIR AUTO SERVICES PTE LTD

€O. REG. NO.: 1995-01140-0
G5T REG. NO.: 19-9501140-0

Tax Invoice . TI101104

Date - 20/09/2019
Vehicle Num. GBGB0Z21F
MakeModel TOYOTADYNA
Chassis/Englf KDY31-8027989
Accident Date 25/08/2019

Claim No.
Relerance TP NTUC VS AXA L/S $1650.00

Policy No.
Amount S5

LUMPSUM REPAIR
INCLUSIVE OF PARTS. LABOUR & PAINT 1,650.00
SingDallars | One Tholssnd Seven Hundred Shdy-Five & Cerds Fifty Only

E.&0E Total 5% : 1,6850.00
- 7% GST 5§ : 115.50
Amount Due S% : 1,785.50

for FALCON AIR AUTC) SERVICES PTE LTD

FALCON-AIR AUTO SERVICES PTE LTD

@& submdary of FaltoryAr Hoidngs Mo Lidg)

Head Office: | 76 Sin Ming Drive #01-06/07/13, #05-1 7 Sin Ming Autocare Singagore 575721 Tel, 6452-0880/4458-0980 Fac 4547862
Branches: Tampines St 93 Bk 9006 #01-200 ${528840) Tel: 4789-7997 Fax 6788:7997 = No. 8 Pandan Loop (Bik | / Bik &) 51 28226) Tet 4779.5645 Fax 677911 1€
Wabsltes: www fsconarcomsg E-malli smali@faiconaizcom g



FALCON-AIR

POWER HYDRAULICS & ENGINEERING PTE LTD
E‘:ﬂ BLK K NO.8 PANDAN LOOP SINGAPORE

Contact : 82843063

SN Quantity Particular

FALCON-AIR AUTO SERVICES PTE LTD

€O, REG. NO.: 1995-01140-D
GST REG. NO.; 19-9501140-D

Tax Invoice . PL114708

Ref/Remark | SEARCH FEE

Unit Price  Amount S5

1 BEING SEARCH FEE FOR VEHICLE 187 1.87
DOA 25/08/2013 AXA
SingDallars - Two Oy
E.&0E Total 8§ 1.87
7% GST S5 013
Amount Due S5 200
L EEErrer e
K /3] Terms : Cash
Customer's Signature/Co. Stamp

for FALCON AIR AUTO SEFIWCEE PTE LTD

FALCON-AIR AUTO SERVICES PTE LTD

i subssichary of FakconAir Hoidings Pre Lid)

Head Office: |74 Sin Ming Drive #01-04/07/13, #0517 Sin Ming Autocare Singapore 575721 Tel 6457-0880/6458-0880 Fac &454-7862
Branches: Tampenes St 73 Bk 9004 #01-200 5{528840| Tel' 6789-7997 Fac 67887997 = No B Pandan Loop (S | / Bik k) S| 28224) Tel 6779-5645 Fax 677%-111(
Websites: v falconaircom i Emall: smai@faicoraincomsg



2142020 Claim Portal

<< Pls proceed DS with quantum as proposed

Type
0 Question

Message
LOR is subject to rental vehicle.

hitps://vp.smanciaims.axs com.sg/ciaim-poraltmlindex-vendor-service-requests htmi#service-requesis/view-message/TserviceRequestNumbe .. 11



Cecilia Chonﬂ (LKK Auto!

From: ANDY <andy@falconair.com.sg>»

Sent: Monday, 23 September 2019 10:03 AM

To: Cecilia Chong (LKK Auto)

Subject: RE: GBGE021P CLAIMING TP AGAINST SLR3430K (AXA) DOA 25/08/2019
Attachments: invoices & documents.pdf

Dear Cecilia,

We are pleased to have a direct settlement with you based on the following

1) COR
1,765.50
2 ) RENTAL @ 5100 X 4DAYS 428.00
3 ) LTA SEARCH FEE
2.00

Total : § 2,195.50

Attached tax invoices for your reference.
Kindly send the discharge voucher @ our Pandan Branch.

Thanks & best regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No ; +65 6779
5665 Fax No : +65 67751110

-—-0riginal Message-—

From: ANDY [mailto:andy@falconair.com.sg)

Sent: Friday, September 06, 2019 11:47 AM

To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com=>

Cc: 'Admin A' <admin-a@lkkauto.com>

Subject: FW: GBGG021P CLAIMING TP AGAINST SLR3430K (AXA) DOA 25/08/2019

Dear Cecilia,

Good morning
Kindly advise the liability/ direct settlement

Best Regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No ; +65
67795665 Fax No : +65 6779 1110



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833
TEL: 6258 35681 FAX: B256 4315
Reg No: 198607198R GST Reg No 18-8607198-R

CCA/ASM19015209/R1ga3q2

AXA INSURANCE PTELTD Rel
AXA TOWERSINGAPORE 068611 Oate: 10022020 LA I
ATTN.PETER Code: ASM
;i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLR 3430K Veh. Inspected GBG 6021P
Policy No. VA1/GA430489 Coverage ($) 0.00
Claim No. SaMo1YBZ Excess (§) 0.00
Assign From Assign Date 29/08/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA DYNA3OM c.C 2982
Engine No. HIDDEN Year of Reg. 2017
Chassis No. KDY2318027889 Colour WHITE
Ddometer B2718 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |175/25 R15 BRIDGESTONE 6 mm
L/H Front Tyre |175/25 R15 BRIDGESTONE 6 mm
R/H Rear Tyre |[1685R13C (D) BRIDGESTONE 6/6 mm
L/H Rear Tyre 165 R13C (D) BRIDGESTONE B/8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS _
Accident Date  25/08/20189 Inspection Date 10/09/2018
Survey held at FALCON-AIR AUTO SERVICES PTE LTD
BLK 8 PANDAN LOOP
SINGAPORE 128228
5a. Remarks = S
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days




LKK Auto Consultants Pte Ltd

- B 51 Ubl Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408933
/’_. TEL 6256 3561 FAX 6256 4315
Reg No 199607198R GST Reg No. 18-9607168-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBG 6021P
aty Description of Parts Condition | stmot ?'Vﬁ e
REPLACEMENT OF PARTS
1|RH TAIL LAMP (CONSISTENT) CRACKED 220,00 220,00
1|RH TAIL LAMP HOLDER (CONSISTENT) NOT NECESSARY 71.60 -
1| TAILGATE (CONSISTENT) BENT 1,010.00 1,010.00
1|DYNA STICKER (CONSISTENT) NECESSARY 32.00 32.00
1|CORNER RUBBER (CONSISTENT) MISSING 48.00 48,00
1|RH SIDE GATE LOCK (CONSISTENT) NOT NECESSARY 113.70
1|REAR END PANEL (CONSISTENT) TO REPAIR SEE 584,30
LABOUR
1|REAR NUMBER PLATE BASE (CONSISTENT) BENT 145,80 14580
LESS 25% DISCOUNT -556.35 383,95
1,669.05 1,001 85
SPECIAL NETT ITEMS
1|70KM/H STICKER (SN) (CONSISTENT) NECESSARY 10.00 10.00
1|REAR NUMBER PLATE (SN) (CONSISTENT) CRACKED 40.00 35.00
50.00 45.00
LABOUR
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS 800.00 550.00
INNER /OUTER
TO RUSTPROOF ON ACCIDENT DAMAGE AREAS.(NPA) |NOT NECESSARY
TO CUT OUT REWELD REAR END PANEL REPAIR RH 700.00 400,00
SIDE LOWER BODY ,RH SIDE GATE INCLUDES
KNOCKING & REPLACEMENT OF PARTS INCLUSIVE OF
THE REPAIR OF REAR END PANEL
1,500.00 950.00
GRAND TOTAL 3,219.05 2,086.85
'RECOMMENDED COST OF LUIIP SUMREPAIRS | 1,650.00
(TO ITS PRE-ACCIDENT CON b

ﬂepnrt Ref No. CC4/ASM19015299/R1ga3q2

e

i

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

HO LEONG CHUAN
Automotive Assessor

CHSCLAIMER OF LIARILITY TO THIRD PARTIES: - Thia Report is made solely for (e use and beneiil of the Cllanl named on the ront page of this Report.
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