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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S9M01YUN

Reference CC3/ASM19015294/Kpa3q2

Loss Date 25 August 2019

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 29 Aug 2019 4:31:26 PM

Request Date 29 August 2019

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SHD208C

Make TPVD RENAULT

Model LATITUDE-2.0 L (A)

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Accident Statement.pdf
Reports &

Statement
Merimen

Settlement KO KHENG HWA


30 MOUNT ELIZABETH, #10-34, 228519, Singapore


96778778








TEO Kitty





kitty.teo@axa.com.sg


Additional Instructions NON-

REPORTED

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1609657?token=bb78ca03-dd30-4c97-ab07-65fdaa5346d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice1 - AC2105418.pdf.pdf Email Sent
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

2 August

2021


Registered Mail Fee.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

2 August

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

2 August

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

2 August

2021


Registered_mail_&_Receipt.pdf.pdf Invoice Other Service
LKK AUTO CONSULTANTS

PTE LTD (TP)

24 June

2020


Email to TP_reject dd 240620.pdf.pdf
Letters and

Correspondence
Third Party

LKK AUTO CONSULTANTS

PTE LTD (TP)

24 June

2020


Whatsapp with OI dd 100620.png.png
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

11 June

2020

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363235?token=f81a771a-d9c1-4f6b-a353-fb6a6968ca48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363234?token=369fef88-b69d-46dc-8c04-cf9f0cefefdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363233?token=ce80a3ad-1785-4a9f-9a18-c945b1095cbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2363232?token=5d718f80-bbe2-495a-a1c6-06ea16e56053&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602155?token=d54df69f-a79d-46eb-928a-7ed953e4962a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602801?token=201a3497-ed5e-4450-a430-51d022dd5adb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1584629?token=4b598ed7-3c16-4f46-9506-a74fd2f12b99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Whatsapp with OI.png.png
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 June

2020


NR LETTER TO OI_FINAL

REMINDER.pdf.pdf

Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
3 April 2020


Letter from OI dd 061019.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 October

2019


Traffic Police-AXA.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

26

September

2019


AXA_2nd Reminder Letter.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

26

September

2019


AXA-1st Reminder Letter.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 September

2019


SHD0208C DOA 240819.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

5 September

2019

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1583527?token=3181f289-7c2b-4e72-aaff-d446b8d3b3f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1487673?token=cfd179e6-6214-46d6-86f3-b10e070c8fa1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1216789?token=b33e7137-c07b-4845-81ad-935d201e8bfe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1152909?token=152bbd89-6153-4da6-915e-3a6f27ce6704&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1152907?token=f75b65e0-6a3d-4fae-a53f-b948de9f4144&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1117328?token=e56f9d64-e62e-4f0a-87f0-529f35be0342&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1112693?token=1187209c-85ea-469b-87f5-1ab1a634f628&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SHD0208C DOA 24.08.19.wmv Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

30 August

2019


SHD208C TP GIA.pdf.PDF
Reports &

Statement
GIA Report TEO Kitty

30 August

2019


AXA -LETTER TO INSURED NON

REPORTING.pdf.pdf

Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

30 August

2019


TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

29 August

2019


LKK SURVEY PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

29 August

2019


TP PRI EMAIL FROM WORKSHOP WITH

TP GIA.msg.msg

Letters and

Correspondence
Workshop DHIWAR Namrata

29 August

2019

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1100952?token=7d7632f9-3aa7-42d5-b090-cf533fea0e47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1099412?token=52121891-2fda-4855-a522-be07aca31449&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1100664?token=b121d697-a7cb-4a4c-8439-334baa7a501d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1099154?token=0e4fc7ad-3010-461d-ba73-77e55769facf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1099153?token=ce83a4f6-0c03-4e6c-932b-5f67ed63c1b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1098726?token=2fe1e094-c91e-4496-bb52-b9f3fc62db11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

