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30 August, 2019

KO KHENG HWA

30 MOUNT ELIZABETH,

#10-34,

SINGAPORE 228519

Dear Sir,

OUR REF - SOMO1YUN // CC3/ASM19015294/Kpa3
YOUR REF : ES 8183T

ACCIDENT INVOLVING ES 8183T & SHD 208C ALONG/AT MOUNT ELIZABETH
LINK TOWARDS BIDEFORD ROAD ON 25/08/2019

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Singapore Pte Lid to deal with the third party claim against your motor
policy.

We have received a third party claim(s) from TRANS-CAB AUTO SERVICES PTE LTD
acting on behalf of the owner of SHD 208C against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result of
the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the Motor
Claims Framework (MCF), you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the
accident. The primary purpose of this reporting is to provide your version of the accident
to AXA. Omission to report the accident will result in a loss of your Mo Claim Discount
(NCD) upon renewal of your policy, and will prejudice any claim(s) by or against you. We
would appreciate it if you could urgently file a report at our approved reporting centre,

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit https://www.axa.com.sg/customer-

care/personal/motor/motor-claims

Your full co-operation in the handling of the claim is required and kindly submit the
following to chewhi@lkkauto.com within 7 days from the date of this letter if _not
provided at our reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Copy of the letter of authorization
Video footage of accident (if any)

* & B % @



« Statement and/or police report from independent witness(es) (if any)

« If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent. If you receive any correspondence
or legal document such as a Writ of Summons in connection with this accident, please
forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand to
AXA Insurance Pte Ltd Customer Care Centre.

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate, admit
liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer shall
have full discretion in the process and settiement of the said third party claim subject to
the merits of the case and according to the rights afforded under the policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

If you need any clarification, please do not hesitate to contact as at 6742 3197 or
chewht@Ikkauto.com. Please guote our claim reference when you contact us that we
can assist you more effectively.

Yours sincerely,
Chew Hsiao Tong

CC : AXA INSURANCE PTE LTD
Motor Claim Department
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09 September 2019
1* Reminder

KO KHENG HWA

30 MOUNT ELIZABETH,

#10-34

SINGAPORE 228519

Dear Madam,

OUR REF - SgMO1YUN // CC3/ASM19015294/Kpa3
YOUR REF : ES 8183T

ACCIDENT INVOLVING ES 8183T & SHD 208C ON 25/08/2019 ALONG/AT MOUNT
ELIZABETH LINK TOWARDS BIDEFORD ROAD

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pre Lid to deal with the third party claim against your motor policy.

We have checked our records and we are unable to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages fo your
vehicle (if any) from you or your driver at the material time of the accident, This report is in a pre-sel
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Certificate of Insurance for the list of our Premium Workshops
conveniantly located throughout Singapore. Please report the accident within the next 07 days, i.e
by 17 September 2019,

Please note that with the effect of 151 Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshops or reperting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upen renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident.

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the driver.
We look forward to hearing from you soon.

Moreover, the owner of SHD 208C has submitied a claim against you and we are unable to revert an
their claim as a result of your non-reporting of the above accident. It we fail to hear from you by 17
September 2019, we shall assume that indemnification under the Policy is not sought, and we shall
refer the third party claim to you for direct handling.

Yours faithtully

Hsiao Tong

Claims

Tel : 6742 3197

Fax: 6741 4108

Email : chewht@lkkauta.com

This is a computer generated letter and no signature is required.

Ce AXA Insurance Pte Ltd
{Motor Glaims Dept)
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27 September 2019
2™ Reminder

KO KHENG HWA

30 MOUNT ELTZABETH.
#10-34,

SINGAPORE 228519

Dear 5ir/ Madam,
OUR REF : COYASMIO015294/K pad /f SOMOTYUN
YOUR REF 1+ ES B183T

ACCIDENT INVOLVING ES 8183T & SHD 208C ON 25/08/2019 ALONG/AT MOUNT
ELIZABETH LINK TOWARDS BIDEFORD ROAD

We write to inform vou that we are the appointed loss adjuster by your motor insurer, AXA Insurance Ple Lid to
deal with the third party clam against your metor policy.

We have checked our records and we are unable to trace your reporting of the accident to our office. For the
purpose of assessing the claim lodged by the third party, we would require a repont of the accident together with
the originalicoloured pholocopied photographs showing the damages to your vehicle (if any) from you or your
driver at the material time of the accident. This report is in a pre-set electronie form and has to be lodged through
any of AXA Premium Workshops. Please refer to the back/folder accompanying your Centificate of Insurance for
the list of our Premium Workshops conveniently located throughout Singapore. Please report the accident
within the next 07 days, L.e by 07 October 2019,

Flease note that with the effect of 1% Jun 2008, under the Motor Claims Framework (MCF}, you are required (o
report any accident at our Premium Workshops or reporting centres (if applicable) with your accident vehicle
{whether damage or not) within 24 hours or by the next working day of the occurrence of the accident. Any non-
compliance of this condition will result in a loss of your No Claim Discount upon renewal of your policy and your
claim will be prejudiced.  The primary purpose of this reporting is to provide your version of the accident and
does not automatically render you liable for the accident.

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from you. The
Traffic Police may thereafter contact you and or the driver 1o attend at their office to make a stalement or they
may commence investigations inlo the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the driver. We look
forward 1o heanng from you soon,

Morcaver, the owner of SHI? 208C has submitted a claim against you and we are unable to revert on their claim
as a result of your non-reporting of the above accident. If we fail to hear from you by 07 October 2019, we shall
assume that indemnification under the Policy is not sought, and we shall refer the third party claim o you for
direct handling.

Yours faithfully

Hsiao Tong

Claims

Tel ; 6749 3197

Fax: 6741 4108

Email : chewht@ lkkauto.com

This is a computer generated letter and ne signature is required.

Ce AXA Insurance Pre Lid
{Matar Claims Dept)



To:  Traffic Police — Deputy Head, Investigations Department
Fax: 6547 4900

ONLY FOR ACCIDENTS IN SINGAPORE |

URY MOTOR ACCIDENT REPORT SCHEME FORM ON NON-

REPORTING BY INSUREDS

Please be informed that we have vet to receive a motor accident report from our insured
with regard to a non-injury motor accident as follows:-

Date of accident 25/08/2019

Time of accident 08 : 10 am

Place of accident in Singapore MOUNT ELIZABETH LINK TOWARDS
BIDEFORD ROAD

Third Party’s name TRANS-CAB SERVICES PTE LTD

Third Party’s vehicle number SHD 208C

Qur insured’s name KO KHENG HW A

Our insured’s vehicle number ES 8183T

Our insured’s address 30 MOUNT ELIZABETH #10-34 SINGAPORE
228519

A registered letter dated 30/08/2019 & 09/09/2019 were sent to remind our insured to
report the non-injury motor accident to us. No report has yel been made.

Please do not hesitate to contact the following for any clarification on the matter (pls cite
our reference number CC3/ASM19015294/Kpa3/f SOMOTYUN).

Name & Address of Insurance Company AXA Insurance Singapore Pte Lid

No 8 Shenton Way #27-01 AXA Tower
Singapore 068811

Contact Person CHEW HSIAO TONG
Contact Number Tel : 6742 3197 / Eax : 6741 4108

Date 26/09/2019
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Singapore Post Centre

Singapore 483608

G5T Reg. No. : M2-8195851-9

Customer Service Hotline: 1685
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1 Accept Reglstered Article Item a.e8
1. Ref:RCZEISESETLSG Ctry ¢ 54
Transaction Ha. 3;351!173'3343
2. Ref:RC2ZBISESEEE5G Ctry & 5@
Trantaction Mo.:513519270a824
3. Ref:RC2BI5B58995G Lery © 56
Transaction Ho.:8135192708835
4. Ref:RAC28258598B50 Ctry : 5S4
Transactlion No.:813519:2 708846
5. Ref:RAC2825359115G Ctky @ 56
Transaction Ho.:813519278d847
6. Ref RC282585925850G Cx 1 56
Transaction Noa.:B135192700838
7. Ref:RL{I8258583955 Ctrd : 56
Transaction No.:81351%27 ]
5 Sale of Postage Labtel Z.54
(Domestic)
Qut"ltit{: 1
Unit price 1.54
Total G5T: 8.17
Ref.: RC28253590856
Insurance: a._as
Postage paid: Z.54
Transaction No.: 8135192728050
6 Sale of Postage Label .54
(Domestic)
Quantity: 1
Unit price: 2.54
Total GST: a.17
Raf.: RC2E258591156G
Insurance: 8. 5a
Postage paid: 2.54
Transaction Ma.: 8135192 7008258
S5ale of Postage Label 2.54
(Domestic)
Quantity: 1
Unit price: -~ .54
Total GST: 8.17
Ref.: RC2E25859255G
Insurance: 8. 8e
Postage paid: .54
Transaction No.: FLIR192T0Ba5
Sale of Postage Label .54
[Domestic)
Quantity: 1
Unit price: .54
Total GST: a.17
Ref.: RCZBZ5BS5R395G
Insurance: 8. 6a
Postage paid: 2.54
Transaction Nao,: E13519270a353
Tetal GST 1.1%
Teral Amount 17.78
Cazh 17,73

Enjoy up to 3% cashback on eligible online and
retail spend with the Spree Credit Card.

HNo minimum spend required. TEC: apply.

Sign up now at singpost.com/spreecard

Thank you far gu-u!a, us the spportunity to serve
you. Plaase visit wew.singpost.com for detailed
Terms and Conditions,
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06 April 2020
FINAL REMINDER

KO KHENG HWA

30 MOUNT ELIZABETH

#10-34

SINGAPORE 228519

Dear Sir,

OUR REF : CC3/ASM19015294/Kpa3l
YOUR REF - ES 818371

ACCIDENT INVOLVING ES 8183T & SHD 208C ALONG/AT MOUNT ELIZABETH LINK TWDS
BIDEFOR ROAD ON 25/08/2019

We refer to our letters of 30/08/2019, 09/09/2019 & 27/09/2019 to you requesting for your
reporting of the above accident.

We have checked our records and we are unable to trace your reporting of the accident to our
office. For the purpose of assessing the claim lodged by the third party, we would require a report
of the accident together with the original/coloured photocopied photographs showing the
damages to your vehicle (if any) from you or your driver at the material time of the accident. This
report is in a pre-set electronic form and has to be lodged through any of our AXA Premium
Workshops. Please refer to the back/folder accompanying your Certificate of Insurance for the list
of our Premium Workshops conveniently located throughout Singapore. Please report the
accident within the next 14 days, i.e by 20 April 2020.

Please note that with the effect of 13 Jun 2008, under the Motor Claims Framework (MCF), you
are required to report any accident at our Premium Workshops or reporting centres (if applicable)
with your accident vehicle (whether damage or not) within 24 hours or by the next working day of
the occurrence of the accident. The primary purpose of this reporting is to provide your version
of the accident and does not automatically render you liable for the accident.

As you are aware, the owner of the vehicle SHD 208C has submitted a claim against you and we
are unable to revert on their claim as a result of your non-reporting of the above accident. If we
fail to hear from you by 20 April 2020, we shall refer the third party claim to you for direct handling.

Yours sincerely,

Chew Hsiao Tong (Ms)
Case Handler

DID:; 6742 3197

Email; chewht@lkkauto.com

This is a computer generated letter and no signature is required.

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)



