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9/12/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted Ad] Assigned [AdiRpt Ag) Submitted  |Ins Auth'ed | status
26 Aug 2019 29 Aug 2019 | Pending for Survey
! Main =it 00:00 Report
| _Edit Reg | Edit Adj Rpt | l Cancel Case |

Reference Claim Details Show All I

CLAIM SUBFOLDER DETAILS

Insured: MR NG YING YI, ID: SB413213F

Main

Claimant: i

:ﬁh,'c'e Red. |sIw1191K Date of Loss: | 24/08/2019 00:00 - :59

Claim Type: | TP / 2324622091SG z‘;':‘;’:‘g‘_’;“’ 1800130876 (Comprehensive)

Vehicle Reg.
No. SMF2835) ?g:iac:;:::}
(Insured): '

Excess:

Xin Yun Auto Private Limited (HQ) 1 Kaki Bukit Avenue 6, #01-59 Autobay @ Kaki Bukit, 417883 Kaki Bukit - Tel: 8226 5945/
9136 8884

HEndNhg AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Chew, Mavis] Chew,Mavis@aig.com

Insurer: B . B
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
! 09/09/2019]

Claimant's )
Solicitor: ISLAND LAW LLC - Tel: 62213211

Repairer:

ASSOCIATED MAIL RECEIVED . view All | Compose Case Mail |
« AIG_SG (30/08/2019): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task I Complete l
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=860853&extid=315194&CFID=58%... 1 2



'PRIE-R\EPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC...

From: Chin, Lee-Ying

To: assignments, Admin A
Cc: Fong, Andy-SY

Sent:  8/29/2019 12:23:23 PM

Attachments:  ®=" 5w 1191K (PRE-REPAIR SURVEY REQUEST).pdf

Hi LKK,

Kindly assist to survey, vehicle in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AlG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying.Chin@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free
of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.



' ISLAND LAW LLC

Advocates & Solicitors

(UEN No. 200918269D) (GST Reg No. 200918269D)
KIRPAL SINGH SHARMA SUNITA CARMEL NETTO
NG KWONG LOONG
Our Ref L e .ol . Q20 (RYN) 101 Upper Cross Street

#04-04 People's Park Centre

Singapore 058357
Your Ref emrf 535B T Tel:  (85) 6221 3211

Fax: (65) 6225 3210
(65) 6225 3054

Date: 2¢/ %/ 2o 19

K& ASIAN e iFic INSULANLE FTE. LD, (By Fax: €328 7417 )

Attn: Motor Claims Department

Dear Sirs,

ACCIDENT INVOLVING _ ST @ U  SME 3835T 4  STp 28432 Acong
EACCADS PAYA LEBAR  exppesswhy  on /e /3019 KT (0oo tes

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We actfor _ 00w CHWEE SENG MICHA®R who has appointed the undermentioned
workshop to repair his/her motor vehicle no. T 1Al

Please be informed that the said vehicle can be inspected at:

Name : xin U kuto PRWATE LLMTED
Address . Buc ¥ BAE BubT avenue A

FOE-23 TREMIER ® bLAce By

Person to contact : Qe i
Tel : 1%3q 355

If you failed to conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter
without further reference to you.

For Surveyor
Please initial here after completion

Yours faithfully of pre-repair inspection. Thank you.

Appointed surveyor
(Name & Signature)

ISLAND LAW LLC &y email: .
cc: Client (S e ) (."-?nyun owe | (@ aml .com)



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type:

Owner |D:
Vehicle Details
Vehicle No.:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period|(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
The informatiaon contained herein is correct as at 30 Aug 2019

]

Pepv: ( §0C0 [yeocty "8 cet Lt (mamhy )

('E\ha_\h,-.us o, pfooe érv‘or.‘*',-c_ R e 4_',( /4 _?IN.“M.:\’

4419995+ $715717- 8 2076.95

—_— — —

OK

Singapore NRIC
916F

SJW1191K

No

30 Aug 2019

KIA

CERATO FORTE KOUP 1.6 AT SX ABS D/AB SR
Red

2009

G4FCAH365689
KNAFW611MA5203299

92.7 KW (124 bhp)

$15,754.00

03 Mar 2010

03 Mar 2010

2

$15.754.00 x So7< - YT

Yes -
02 Mar 2020
$7.877.00

02 Mar 2020

A - Car (1600cc & below)
10

$17.189.00

$868.00

$8,745.00
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Néy Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

Visit the sgCarMart Carnival @ Downtown East
Das WeltAuto.

Tt i i i i Gl for exclusive deals on our certified pre-owned cars!
From 31 Aug to 1 Sep 2019

Kia Forte koup Price Range ¥ | Depreciation ¥ 2010 v | Vehicle Type v N

4ome » Used Cars » Car Auto Connection Pte Ltd » Kia Cerato Forte Koup 1,64 SX

Kia Cerato Forte Koup 1.6A SX

Financial Accessories Similar Research Photos Map
Price $12,999
Depreciation $8,700 fyr Reg Date 06-Apr-2010
View madels with similar depre (7mths 6days COE left)
Mileage N.A, Manufactured 2010
Road Tax $738 [fyr Transmission Auto
s Aamhdsany Co
Dereg Value $9,480 as of today (change) oMV $15,553
COE $28,389 ARF $15,553
Engine Cap 1,591 cc Power 92.7 kW (124 bhp)
Curb Weight 1,232 kg No. of Owners 3

Type of Vehicle Sports Car

Features

L.6L 4 Cylinders DOHC 16 Valves Engine, 124 BHP, 5 Speed Auto Transmission With Steptronic, ABS, ABS,
Knockdown Rear Seats, Keyless Entry/Start/Stop. View specs of the Kia Cerato Forte Koup (2002-2013)

[ Price Cha Summary
w

Accessories
Sunroof, Leather Seats, Pioneer DVD Player, Steering Controls, Retractable Side Mirrors, Reverse Sensors, Solar i
Film, Fog Lights.

10K
Description a8

LG
Sunroof Model! Well Maintained! Minimum PARF Value At $7,776! Road Tax Till Oct 2019! Excellent Condition! &g_ 20K
Trade-In And Loan Avallable! Do Call To Arrange For Viewing! ;3 o
a - 3 D

10K
Category
PARF Car g

Fab-10 Apr-10 Jun-10 Aug-11
Reg Date

Status Click on the point to view the vehicle
Available

Shortlist Campare Add nate
Resources

Report Error More Actions

STQ Vehicle Evaluation
o e Afraid of lemons? Request to have this car evaluated professionally. Find out more

@Q Car Valuation - Free
Find out the market value of your existing car for free, Get started Coopany Car Auto Connection Pte Ltd
» dealer's pricelist

vehs sold | § vehs available
isted on: 25-Aug-2019 | Last Updated on: 28-Aug-2019 e

Address 229 Mountbatten Road #0241
Search cars nearby this location

, 25
Teansh > Location Mountbatten Square



MGFA18112086 / Green Forest Automobile Pte Lid - Kaki Bukit
ENTRY DATE & TIME: 26/08/2016 12:44
SUBMITTED BY: Tan Beng Hwee

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made avallable

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

26/08/2019 12:44

24/08/2019 10:00

KPE TO ECP (BEFORE TUNNEL ENTRANCE)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SIW1191K

OON CHWEE SENG MICHAEL
S7433916F

NOEMAIL

(LOCAL) +65-98255666
OTHERS-96800122

KIA
CERATO FORTE KOUP-1.6 SX ABS D/AB SR (A)

PERSONAL USE

NO

THIRD PARTY
PRIVATE CAR

TOKIO MARINE INSURANCE SINGAPORE LTD
THIRD PARTY

NO

MT105559

GOH SO0 FENG SHIRLINE
S7919828E

23/06/1979

OUTDOOR

24/12/2004

14 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +65-96800122

NOEMAIL
Page 1 of 21



Address 1 SENGKANG EAST AVENUE #03-06
Postcode 544811

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

_Number gf vehicles_ (including own vehicle) 3

involved in the accident

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? YES
if Yes, Please state which Palice Station
Palice Station Name PASIR RIS NEIGHBOURHOOD POLICE CENTRE
Police Station Address mgozzsm RIS DRIVE 4 , POSTCODE: 519457 , COUNTRY:
Police Station Contact TEL NO: 1800-5852999 - FAX NO: 65855261
Was notice of intended Prosecution given? NO
If Yes,against whom?
Circumstances of Accident
AS PER POLICE REPORT, T/20190825/2093 (PASIR RIS NPC)
Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: WITH SJW 1191K DRIVER
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SMF2835J
Vehicle Make/Model/Colour MAZDAG
Details Of Properties
Vehicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Page 2 of 21



Nature Of Damage
No. Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?

Were seat belts won?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

DETAILS OF OTHER VEHICLE PROPERTY 2

siF2548Z | P Gl

HONDA CIVIC

PRIVATE CAR

DETAILS OF INJURED PERSON 1
GOH SO0 PENG SHIRLINE
40
CHEST & BACK
SJW1191K
YES

NO

1 SENGKANG EAST AVENUE
#03-06

544811

Page 3 of 21



Accident Sketch Plan
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SKETCH PLAN
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SINGAPORE
POLICE FORCE

Police Station Of Origin:
Pasir Ris N.P.C

1 Pasir Ris Drive 4 #01-01 SINGAPORE

519457
Tel No: 1800-5852999

REPORT OF A TRAFFIC ACCIDENT

T/20180825/2093

10f3
Report No. T/20190825/2093

Date/Time Report Made:
.25/08/2019 19:06

Station Diary No.:
99

Vide Report No.:

= e

Name of Informant;
GOH SO0 FENG SHIRLINE

I Addresé:

1 SENGKANG EAST AVENUE #03-06 SINGAPORE 544811

ID Type / ID No.: Contact No.:
NRIC NO / S7919828E Home/Office: Mobile: 96800122
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant:
Female 40 23/06/1979 Driver
Race: Language: Institution / School Name:
Chinese
Occupation: Driving Licence Information:
Travel agency/service clerk Class: 3 Date of Expiry:
Drink Date/Time of Type of Location;
; Others Drive: Accident: Straight Road
il | 24/08/2019 10:00
Location:
Along Road 1

KALLANG PAYA LEBAR EXPRESSWAY
 ACCDIENT HAPPENED ON LANE OF KPE TOWARDS ECP (BEFORE ENTERRING TUNNEL)

Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Dual Carriage Way Not Controlled Heavy
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:

No

SJF2548Z | Car lightty |0
Damaged
SJW1191K | Car KIA CERATO Red Slightly [0
FORTE Damaged
KOUP 1.6
AT SX ABS
D/AB SR
SMF2835J | Car Slightly |0
Damaged




1/20190825/2094

Police Station Of Origin: 20f3
Pasir Ris N.P.C : _ Report No. T/20190825/2093
1 Pasir Ris Drive 4 #01-01 SINGAPORE_ .
519457 = CONTINUATION OF REPORT

Tel No: 1800-5852999

Detaiis
Any Pedestrian Invoived: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA
Name GOH SO0 FENG SHIRLINE ID No. $7919828E
Related Vehicle | SUW1191K (Car) Contact No.| 96800122
Hospital/Clinic SENGKANG GENERAL HOSPITAL PTE. Class of Class: 3
LTD. Driving Date of Expiry: NIL
Licence &
Expiry Date}
Date Treatment | 24/08/2019 Date Discharge | 24/08/2019
No. of Days granted Medical Leave | 05 Degree of Injury | Sight

Brief Details.

On 24/08/2019 at 10am, | am the driver of motor vehicle with plate bearing SJW1191K and was on my
way to Tai Seng area for a meeting. At that point in time, my vehicle was travelling along lane 1 of Kallang
Paya Lebar Expressway (KPE) heading towards the direction of ECP. The traffic volume was heavy and

The drivers from all three vehicles then came out and we exchanged our details for insurance claims. At
tha_t point time, everyone at scene informed that they were not injured. None of the vehicles involves were

after securing photos of the accident scene and details of the drivers.. After the accident, | continued my
jouney to my destination and when | arrived at Tai Seng, | felt pain on my back and chest area. | then
went for a medical checkup at Sengkang General Hospital and was discharged on the same day itself
with medications. The doctor gave me 5 days of medical leave vide MC number: EMD201987074. Thus, |




Police Station Of Origin:

Pasir Ris N.P.C

1 Pasir Ris Drive 4 #01-01 SINGAPORE
519457

Tel No: 1800-5852999

Sketch Plan
Informant is not able to provide sketch plan

TR TR O

T/20190825/2093

3of3
Report No. T/20180825/2093

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
G/

Sgt 3 MUHAMMAD FIRDAUS BIN ABDUL
SHAFI-IE

Signature Of Informant:

Signature Of Interpreter:
Not applicable

Date/Time:
25/08/2019 1906

Officer In Charge Of Case:
TP/ AEIT/
Sgt 2 SHARIFAH NOR FARIZAN BINTE SYED
MOHD SAID
_Contact No.: 65476172

Classification Of Case:

v/

Authentication Stamp
NP168
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Ausg 1004

e (4 aaked () 0 clied Dely . " . (”W_IK'IJ] (Mitapssir 03 (MCheel rny
(“)Shited (09)Duckied (ij&ml::uvtl1I1I:rt‘:l:nr(l‘?::?u:inl {(‘:?}romm MOTOR CAR (Frt) (410t Consistant $4C)
¢ U Uncaulined (15)Nar Working E ' =% o 2
* Front Portion Veliicle No: —== B I } IS
NACT INC [item — | CON|AC]Qy NAC| INC Titem Con[aCiQty
1001 {991886 Frt Number Plate |~ 1071 | 992205 [Fuse Box_
1002 | 991887 [Frt Number Plate Bace . 1072 | 994011 [Relay Box
1003 | 991889 [Frt Number Plate Garnish 1073 | 995053 Wiper Washer Tunk
1004 | 991300]Fst Bumper 3R 1074 | 995052 [Wiper Washer Tank Mo
100S | 992341 |Fer Bumper Clips 1075 | 990159 Allernator Assy
1006 ) 991325 [Frt Bumper Bracll hel y. 1076 | 990160 |Alternator Bel ]
1007 991462 |Frt Bum er Side Retainer =] 1077 | 992688 PowerStenrinzPump
1008 [ 991433 [Frt Bamper Reinforcement o _: | 1078 | 992669 PowurSleering Bell
1009 | 991318 [Fet Bumper Beam 1079 | 994431 PowerSteerinngolezPipe .y
1010 | 991468 [Frt Bum er Sponpe N s 1080 | 992692 Power Steering Hose ||
L0111 991427 [Fit Bumper Protector 1681 [ 990010 ABS Pump Contro] Unit i
1012 | 9914207 Bumper Pad il = + 11082 | 990427 |Brake Master Por
1013 [ 991363 [Fnt Bumper Grille =i 1083 | 990403 |Brake Booster Pump Assy
1014 | 99730 Frt Bumper Moulding _1 1084 | 991005 [En ine Top Cover ] i
1015 | 991407 it Bumper Lower Spoiler . 1085 ] 991011 [Engine Under Cover
1016 | 991438 |Fit Bum er Sensor el 1086 |.99004% Bug‘ine'MounlIng .
107995100t L Bumper Fe T Geoe—— per Fog Lamp Cover = 1987 | 990949 |Enging Mounting Fit
_1018 [ 991355 I-'rtRHanparFugl..mng Cover P 1088 |. 990950 |Engine Mounting L
1019 1 995079 [FreL iy Bumper Fog Lamp L] 1039'| 990932 |Engine Mounting RH o Il
_1020 | 995080 |Fre RH BumEchagLamB 1090-] 990951 [Enpine M 1ing Rear
1021 | 991793 |Frc Grille 0 1091 992234 b?flﬁaox Mounting - ]
1022 1 991328 FrtGri!h:Emblcm 1092 | 991520 Fl‘tLH'ChltsslsMembu
1023 | 991799[Frt Grilie Chrowte Mouldin - 1093.| 991520 Frt RH Chassis-Member
1024 1 991222 |Frt Apron Pane] ] " |.1094 [950728 [Frt Vertioai Cross Meniber
1025 | 992013 [Frt Support Panel -y 1095 | 991863 |Frt Lower.Crots Member "
1026 | 992025 I-‘uSuEEun Panel Top Gamish Cover T!_'UBG 995070 |Frt LH Fender
1027 | 992416 [Hom A 1097 | 995072 FriLH Penderlnnurl’luel - =
1028 | 997277 |Frt Brace Papa] : ’ 098 | 995147.{Frt LH Fender Lamp
1029 1 995153 [Fr LH Headlam, Assy - LV, - 099 | 995143 Frt LH Fender Protector
1030 | 991821 [Ft RET Headiam Assy oy [ 1100 [ 991740 [Fre it Fender Inner Shieid
1031 | 995088 |Fr LH Siqe Lamp 1101 | 995179 [Fee Liq Mudflap
1032 | 995089 [Fit Ri{ Sidg Lamp . 1102 | 995170 Frt LH Wheel Rim
1033 ] 990248 Bonnet 20 |+ 1103 | 994025 Frt LH Rim Cover
1034 991328 [ Bunne: Bmgiems 1= | 1104 | 995065 [Frt LH Tyre
1035 [ 990287 [ Bonnet Lock EY [ 1105 | 995071 [Frt RH Fender
1036 | 990285 [Bonner Insulator } 1106 | 991739 |Fri R Fonder nner Panel
1037 | 990273 Bonnet Hinge Ri] -~ 1107 | 991744 Frt RH Fender Lamp
1038 [ 990261 Bonnet Dumper 1108 | 991752 [Frt RH Fender Protector =
1039 | 990305 [Bonnet Rubber 1109 | 991740 Frt RH Fender InnerShield ™
~ 1040 990252 Bomnet Cable 1110 | 991884 [Frt RYy Mudflap -
1041 | 990311 |Bonnet Stang 1111 | 992087 [Frt RE Wheel Rim -
1047 | 990119 |Alr Con Condenser . I'112 | 994025 [Frt RH Rim Cover
| 1043 1990122 [Air Con Fap Ass . 1113 | 995065 |Fri RH Tyre
1044 | 990134 [A}r Con Suction Pipe Low Pressure) # |- 1114 | 992093 |Frt Windscreen Qlass
1045 ] 9901 1§ [Air Con Suction Hose | LLIS'] 992117 [Frt Windseresn Rubber
1046 | 990133 |Air Con Disclar ¢ Pipe (High Pressure) 1116 | 992108 [Frt Windscreen Moulding
1047 | 9901 14| Al Con Dischur e [Hoge 1117 | 992098 [Fri Windscreen Sealant
{1043 [ 990149 [Air Con Liguid Pipe 1118 | 991019 |ERP Bracker
1049 | 995066 [Air Con Receiver Drier | ; 1119 | 991020 |ERP Unit
i Air Conn Compressor Ass 1120 | 992140 [Fet Wiper Arm
Air Con felt 1121 | 992142 |Frp Wiper Blude
1052 1122 | 995045 [Wiper Panel Garnish
1053 Radiator Cowling i) 1123 | 991126 Firewall Pane|
1054 | Radiator Fan Asg 1124 | 990753 Dashboard Assy
1033 | 992745 | Radiator Fan Cluich | 1125 [ 992282 [Glove Box Cover
1036 } 992758 Rudiatur[-lusc‘rug 1126 | 992281 |Glove Box Compartinent
1057 992737 Radiator I{ose Bottom ] 1127 | 994483 Stoering Wheel Airbag
1058 | 99274] lladhllarExpnusian'{'unk 1128 | 994485 Steering Wheel Alrbag Sensor
10059 990151 [Air Duer (KA1 1129 | 990749 [Dashboard Airbag
1060 | 990070 Air Cleaner Ass . Y\~ 1130 ] 990750 Dashboard Airbag Sensor
1061 1990056 [Air Cleaner Tone——— 1131 | 990029 [Airbag Control Unit gy
'ﬁ)?;?"gu-‘msu Alr Cleaner Resonator B 'Tﬁz 990864 |Fre Deiver Seat
1063 | 991713] Frt Exhaust Manifold ! 1133 | 991922 |Fit RH Seat Bell Assy
1064 | 991713 [F Exliaust Manifold Cover 3 1134 | 991899 |Frt Passenger Seat
_lﬁﬁ_'_"ﬂﬁ_j{}'mu}’m Manitold Sensor (Oxygem |7 | 1135 | 995182 [Frt CH Seut Belt Assy .
1066 ‘J'Jl?l_—if}'ﬂu_}éw:'i_l_lsl Pipe / :_ o 1136 | 990247 | Stlcker
. _u)r_z_:'_' 290219 [Batteey _ / -
1068 [ 990224 Jaltery Cover 3 —— Y
ﬁuT";]E‘TTi“_fiﬁ“‘T_M“ ISR
10)71) 990229—557:}.-;; Tray BON b -
e Y i o o
My ul Ttems: L Astessor; .



- tnephcely ) (DRepald)  (3)Check )
(U/)Delormzd (0BIShifted (OP)Buckled (19)Broken (11)Mecessary MOTORCAR ear (4)Not Comisent HO)
(12iMssing  (13Tom  (141Unconfirmed (15)Not Working Eo—
Rear Porilon le’df No-' 2 W | K
NAC[SINC [item CONJACIQYy NAC| INC |ltem CONJA
1137 | 993626 |Rear Number Plate TENE P 1202 | 993784 |Spare Tyre Board
1138 | 993627 |Rear Number Plate Base e [“1 1203 } 994328 |Spare Tyre Pancl W IR
1139 | 993630 |Rear Number Plate Garnish 2N I 1204 | 995065 |Spare Tyre
1140 | 993632 | Rear Number Plate Lamp | 1205 | 994326 [Spare Tyre Lock Screw
141 | 992958 [Rear Bumper el 1206 | 993787 |Spare Tyre Cover
1142 | 993085 |Rear Bumper Upper 1207 | 995323 | Triangle Breakdown Sign
1143 | 993017 |Rear Burnper Lower 1208 | 990507 [CD Changer Assy o
1144 1"993054 [Rear Bumper Side 1209 | 990164 | Antenna
1145 | 993103 [Rear Bumper Tow Cover o 1210 | 990534 |Centre Exhaust Pipe Assy
146 | 992341 [Rear Bumper Ciips (- TE] 1211 | 990532 | Centre Exhaust Mounting
1147 | 992976 | Rear Bumper Bracket _l 1212 993364 |Rear Exhaust Pipe
1148 | 993068 |Rear Bumper Side Retainer e | -2 1213 | 993357 |Rear Exhaus( Chrome Pipe
[ 1149 993045 | Rear Bumper Reinforeement Crin 1214 | 993361 |Rear Exhaust Mountin
1150 | 992970 |Rear Bumper Beam 1215 | 993358 |Rear Exhaust Heat Shield
1151 | 993077 |Rear Bumper Sponge (ZoN 1216 | 995223 [Rear LH Chassis Member
1152 | 992999 |Rear Bumper Damper 1217 | 993165 [Rear RH Chassis Member
1153 | 993040 | Rear Bumper Protecior 1218 | 993436 |Rear LH Fender
1154 | 993036 |Rear Bumper Pad 1219 | 993449 |Rear LH Fender Protector
1155 | 993026 |Rear Bumper Moulding 1220 | 993420 |Rear LH Fender Inner Panel
1156 | 993044 |[Rear Bumper Reflector p 1221 | 99343] [Rear LH Fender Inner Trim
1157 | 993023 |Rear Bumper Lower Spoiler | jj_': 1222 | 993415 |Rear LH Fender Inner Garnish
1158 | 994023 |Reverse Sensor < = i 1223 | 993425 [Rear LH Fender Inner Shield
1159 | 993327 |Rear Eng Pancl DD | L 1224 | 993621 |[Rear LH Moudflap
1160 | 993339 [Rear End Panel Top Gamish e |~ 1225 | 993933 [Rear LH Wheel Rim
1161 | 993333 [Rear End Panel Inner Trim 1226 | 994025 [Rear LH Rim Cover
1162 | 990333 [Boot Compartment Inner Trim 1227 | 995065 |Rear LH Tyre
1163 | 993851 |Rear LH Taillamp 1228 | 993456 |Rear RH Fender
1164 | 993853 [Rear LH Taillamp Gamish 1229 | 993450 |Rear RH Fender Protecior
- 1165 | 993859 |Rear LH Taillamp Panel 1230 | 993420 |Rear RH Fender Inner Panel
1166 | 995116 [Rear RH Taillamp 1231 | 993431 |Rear RH Fender Inner Trim
1167 | 993853 [RearrRH Taillump Garnish 1232 | 993415 |Rear RH Fender Inner Garnish
1168 | 993859 [Rear RH Taillamp Pancl 1233 | 993425 [Rear RH Fender Inner Shicld
1169 | 993554 |Rear Apron Pane| 1234 | 993622 |Rear RH Mudflap
1170 | 992895 |Bootlid ] 1235 [ 993934 Rear RH Wheel Rim
LI71 | 991328 [Bootlid Emblem 1236 | 994025 |Rear RH Rim Cover
1172 | 990356 |Bootlid Handle 1237 | 995065 |Rear RH Tyre
1173 | 995250 |Bootlig Moulding 1238 | 995162 |Rear Fender Extension Panel LH
1174 | 990376 |Bootlid Reflector 1239 | 993401 |Rear Fender Extension Panel RH
1175 | 995222 | Bootlia Lamp LH 1240 | 993430 [Rear Fender Inner Top Garnish
1176 | 992899 |Bootlid Lamp RH & 1241 | 993673 [Rear Fender 1/4 Glass .
1177 | 995243 |Bootlid Lock ¢ |/ 1242 | 993452 |Rear Fender 1/4 Glass Rubber
1178 | 990377 |Bootlid Rubber T 1243 | 993453 |Rear Fender 1/4 Glass Scalant
1179 | 990382 |Bootlid Hinge 1244 | 993949 |Rear Windscreen Glass
1180 | 993877 | Bootlid Spoiler / 1245 | 993976 |Rear Windscreen Rubber
1181 | 994543 [Tailpate 1246 | 993961 |Rear Windscreen Moulding
1182 | 991328 | Tailgatc Emblemn 1247 | 993955 |Rear Windscreen Sealant
1183 | 994643 [Tailpate Outer Handle N 1248 | 994729 | Thirdd Brake Light
1184 | 994640 | Tailgate Moulding A\ 7 1249 | 993385 |Rear Fender Air Grille
| 1185 | 994545 [Tailgate Gamish | y 1250 | 992167 |Fuel Lid
1186 | 994648 | Tailgate Reflcctor - 1INz 1251 | 992168 |Fuel Neck
1187 | 994549 |Tailgate Lamp | = 1252 | 992179 |Fuel Tank .
1188 | 994646 | Tailgalc Protector V) 1253 | 992184 [Puel Tank Bracket
1189 | 994676 | Tailgate Wiper Amm S 1254 | 992191 |Fuel Tank Float
1190 | 994677 [Tailgate Wiper Blads 10y | VTERF| 990247 |Sticker
1191 ] 994679 | Tailgate Wiper Nozzle
1192 | 994555 Tailgate Wiper Motor
1193 | 994602 Tailgate Glass
1194 | 994606 [Tailgate Glass Rubber
1195 | 994604 Tailgate Glass Moulding
1196 | 994607 | Tailpate Glass Sealant
1197 | 994629 Tailgate Lock
1198 | 99465 Tailgate Rubber
1199 | 994611 |Tailgate Hinge
1200 [ 994594 |Tailpate Damper
1201 | 994613 Tailgate Inner Board
No of ltems:

Assessor:




Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

PRI
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
Pending for Survey
26 Aug 2019 e e $$0.00 5$0.00 Recort.
Main Edit Reg E.mt Adj Rot I Edit Estimates | View Rpt I Cancel Caze I
Main Reference Claim Details Documents Show All
CLAIM SUBFOLDER DETAILS ][Crea-ted by adjuster]
Insured: MR NG YING YI, ID: S8413213F
Main
Claimant: NA
Vehicle Reg. . |24/08/2019 00:00 - :59
No.: SIW1191K Date of Loss: [113 Months and 21 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / 2324622091S5G :%Tti:v’.:tg?:ver 1800130876 (Comprehensive)
Vehicle Reg. -
No. SMF2835) Fg::‘l}"::n
(Insured): :
Excess:

Re . Xin Yun Auto Private Limited (HQ) 1 Kaki Bukit Avenue 6, #01-59 Autobay @ Kaki Bukit, 417883 Kaki Bukit - Tel: 8226 5945 /

pairer:

9136 B884
'I":s'mi:q AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Chew, Mavis] Chew,Mavis@aig.com
! LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
Adjuster:
09/09/2019]

Claimant's .
Solicitor: ISLAND LAW LLC - Tel: 62213211
ASSOCIATED MAIL RECEIVED View All I Compose Case Mall I
* AIG_SG (30/08/2019): Request To Upload TP GIA Report
ALL ASSOCIATED TASKSE= view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 18/9/2019
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Claim Documents

*SJW1191K (2324622091SG)
[SMF2835]]
TP
NA
Aug 24 2019 12:00AM
[MR NG YING YI]
Xin Yun Auto Private Limited

Upload Documents | Upload Photos | Compose New Letter |  Upload video | Upioad audio | View
Photos/Images [3perpage  [v]| M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |29/08/19 17:56 General View Q| adirc | M
2 |29/08/1917:56  |General View @ | Ladic | M
3 |29/08/19 17:56 General View € | wadrc |
4 |29/08/19 17:56 General View €| adirc | A
5 |29/08/19 17:56 General View @ | wadirc | ¥
6 |29/08/1917:56 | General View @ | Load G
7 |29/08/1917:56 | General View @ | wadrc | M
B [29/08/19 17:56 General View € | wadirc | M
9 |29/08/1917:56 | General View @ | adrc | M
10 |29/08/19 17:56 | General View € | adrc | M
11 |29/08/19 17:56  |General View €| wadirc | M
12 |29/08/19 17:56 | General View € | adic | M
13 |29/08/1917:56 | General View Q| adirc | M4
14 |29/08/1917:56 | General View € | wadirc | M
15 |29/0B/19 17:56 | General View € | wadrc | M
16 |03/09/19 10:06 | Photographs of Damaged Parts Q| wadrc | M
17 |03/09/19 10:06 | Photographs of Damaged Parts 0 | wadirc | M
18 |03/09/19 10:06 | Photographs of Damaged Parts € | Load IrG
19 |D3/09/19 10:06 | Photographs of Damaged Parts € | Load PG
20 |03/09/19 10:06 Photographs of Damaged Parts € | wadwc | M
21 |03/09/19 10:06 Photographs of Damaged Parts ﬂ Load IPG E
22 |03/09/19 10:06 | Photographs of Damaged Parts € | wadc | 4
23 |03/09/19 10:06 | Photographs of Damaged Parts € | Ladirc | M
24 |03/09/19 10:06 | Photographs of Damaged Parts € | Ladirc | M
25 |03/09/19 10:06 | Photographs of Damaged Parts € | adirc | M
26 |03/09/19 10:06 Photographs of Damaged Parts @ | wadirc | M
27 |03/09/19 10:06 | Photographs of Damaged Parts Q| wadirc | &
28 |03/09/19 10:06 Photographs of Damaged Parts o Load IpG | &
29 |03/09/19 10:06 Photographs of Damaged Parts €@ | wadirc | M
30 |03/09/19 10:06 | Photographs of Damaged Parts € | adirc | M
31 |03/09/19 10:06 Photographs of Damaged Parts € | Load G
32 |03/09/19 10:06 | Photographs of Damaged Parts © | wadirc | M
33 |03/09/19 10:06 | Photographs of Damaged Parts € | wadirc | &
34 |03/09/19 10:06 Photographs of Damaged Parts @ | wadirc | M
35 |03/09/19 10:06 Photographs of Damaged Parts € | wadirc | M
36 |03/09/19 10:06 | Photographs of Damaged Parts O | wadwc | &
37 |03/09/19 10:06 | Photographs of Damaged Parts © | wadirc | M
38 |03/09/19 10:06 Photographs of Damaged Parts O | wadirc | M
39 |03/09/19 10:06 | Photographs of Damaged Parts € | adirc | M
40 |03/09/19 10:06  |Photographs of Damaged Parts @ | wadirc | &
41 |03/09/19 10:06 | Photographs of Damaged Parts € | adwc | M
42 |03/09/19 10:06 Photographs of Damaged Parts € | adirc | &
43 |03/09/19 10:06 | Photographs of Damaged Parts € | Loadirc | M
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Photos/Images [3perpage [vl| M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
[44 [03/09/19 10:06 | Photographs of Damaged Parts O adirc [ 4
45 |03/09/1910:06 | Photographs of Damaged Parts © | wedivc | &
46 |03/09/19 10:06 Photographs of Damaged Parts 0 | wadirc | M
47 |03/09/19 10:06 Photographs of Damaged Parts © | adirc | M
|48 |03/09/19 10:06 Photographs of Damaged Parts € | adic | M
49 |03/09/19 10:06 Photographs of Damaged Parts €@ | wadirc | M
50 |03/09/19 10:06 Photographs of Damaged Parts © | adirc | M
51 |03/09/19 10:06 Photographs of Damaged Parts @) | oad G
52 |03/09/19 10:06 Photographs of Damaged Parts 8 | wadwrc | M
53 |03/09/19 10:06 Photographs of Damaged Parts @ | Load G
54 |0D3/09/19 10:06 Photographs of Damaged Parts © | adirc | M
55 |03/09/19 10:06 Photographs of Damaged Parts Q@ | wadc | M4
56 |03/09/19 10:06 Photographs of Damaged Parts o Load JPG E
57 |03/09/19 10:06 Photographs of Damaged Parts € | oadic | M
58 |03/09/19 10:06  |Photographs of Damaged Parts 0 | Ladirc | &
59 |03/09/19 10:06 | Photo After Spray € | adirc | &
60 |03/09/19 10:06 Photo After Spray © | wadirc | M
61 |03/09/19 10:06 | Photo After Spray € | Loadirc | M
62 |03/09/19 10:06 Photo After Spray € | Ladirc | ¥
63 |03/09/19 10:06 Photo After Spray € | adirc | M
64 |03/09/19 10:06 Photo After Spray €| Loadirc | M
65 |03/09/19 10:06 Photo After Spray € | wadirc | ¥
66 |03/09/19 10:06 Photo After Spray € | Load irG
67 |03/09/19 10:06 Photo After Spray @ | Loadirc | M
68 |03/09/19 10:06 Photo After Spray € | wadirc | M
69 |03/09/19 10:06 | Photo After Spray O | ladirc | &4
70 |03/09/19 10:06 Photo After Spray O | wadrc |
71 |0D3/09/19 10:06 | Photo After Spray €| adirc | &
72 |03/09/19 10:06 Photo After Spray ﬂ Load JPG ¥
73 |03/09/19 10:06 Photo After Spray © | Ladirc | M
74 |03/09/19 10:06 Photo After Spray o Load JPG %)
75 |03/09/19 10:06 Photo After Spray © | wadrc | M
76 |03/09/19 10:06 Photo After Spray © | Ladic | 4
77 |03/05/19 10:06 Photo After Spray n Load JPG )
78 |03/09/19 10:06 Photo After Spray n Load JPG M
79 |03/09/19 10:06 Photo After Spray n Load PG
80 |03/09/19 10:06 | Photo After Spray € | Ladic | M
81 |03/09/19 10:06 Photo After Spray ﬂ Load JPG %]
B2 |03/09/19 1D:06 Photo After Spray € | oadirc | M
83 |03/09/19 10:06 Photo After Spray €) | adirc | M
B4 |03/09/19 10:06 Photo After Spray n Load JPG M
Documentation 1 per page |~ M
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 [30/08/19 11:10 OI GIA REPORT € | Load POF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |
Thera are no document checklists configured.
Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
v
.Shuw Remarks To: O Handling Insurer
Note: Remarks are private unless you show It to other parties.
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregNo19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG19015261/FCD3E2

Date: 18/09/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd. Policy No: 1800130876
Claimant .
Vehicle No : SJW1191K Insured Vehicle No: SMF2835J
Date of Loss: 24/08/2019 Nature of Claim: TP Claim No: 2324622091SG
DESCRIPT IDENTIFICATI EHICLE
Reg No: SJW1191K
Make & Model: g'F?(i)ERATO FORTEKOUP, 16 SXABSDIAB g\ iineNo:  GAFCAH365689
Reg. Date: 03/03/2010 (Man. Year: 2009) Chassis No: KNAFWE11MA5203299
Colour: Red Odometer: 165140 km
Engine Capacity: 1591 cc
Market Value/New Car
Price: N/A
Sum Insured (S%$): Market Value/New Car Price
NDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45 R17 Rear Tyre Size: 215/45 R17
Front Left Side: Pirelli 5 mm Rear Left Side: Pirelli 5 mm
Front Right Side: Pirelli 5 mm Rear Right Side: Pirelli 5 mm
The above values represent the remaining tyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 29/08/2019
Date Inspected: 29/08/2019 Inspected At: 8 KAK| BKT AVE 4# 05-23

Repairer : Xin Yun Auto Private
Limited (HQ)

Estimated Period of Repair: 7.0 days
Adjuster: PARASURAM SHANMUGAM Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/9/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRT NUMBER PLATE Cracked 0.00F *F
2 1 *FRT BUMPER Repair 0.00F *-F
3 2 *FRT BUMPER BRACKET Necessary 0.00F *F
4 1 *FRT BUMPER REINFORCEMENT Repair 0.00F *-F
5 1 *FRT BUMPER SPONGE Cracked 0.00F “F
6 1 *FRT BUMPER GRILLE Scratched 0.00F ~F
7 1 *FRT RH BUMPER FOG LAMP COVER Cracked 0.00F “F
8 1 *FRT LH HEADLAMP ASSY Cracked 0.00F -
9 1 *FRT RH HEADLAMP ASSY Cracked 0.00F - F
10 1 *BONNET Dented 0.00F *F
11 1 *BONNET LOCK Bent 0.00F “F
12 1 *BONNET HINGE Bent 0.00F *F
13 1 *AIR DUCT Cracked 0.00F *“F
14 1 *AIR CLEANER ASSY Cracked 0.00F *F
15 1 *REAR NUMBER PLATE Cracked 0.00F *F
16 1 *REAR NUMBER PLATE BASE Broken 0.00F *F
17 1 *REAR NUMBER PLATE GARNISH Cracked 0.00F .
18 1 *REAR BUMPER Cut 0.00F *F
19 6 *REAR BUMPER CLIPS Necessary 0.00F “F
20 2 *REAR BUMPER SIDE RETAINER Necessary 0.00F "F
21 1 *REAR BUMPER REINFORCEMENT Cracked 0.00F F
22 1 *REAR BUMPER SPONGE Cracked 0.00F *F
23 1 *REAR BUMPER REFLECTOR Cracked 0.00F -F
24 1 *REAR BUMPER LOWER SPOILER Cut 0.00F *-
25 1 *REVERSE SENSOR Short Circuit 0.00F F
26 1 *REAR END PANEL Repair 0.00F " F
27 1 *REAR END PANEL TOP GARNISH Cracked 0.00F *F
28 1 *BOOTLID LOCK Short Circuit 0.00F “E
29 1 *BOOTLID RUBBER Twisted 0.00F *F
30 1 *SPARE TYRE PANEL Repair 0.00F *F
F=Franchise part.

Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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