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CC3/ASM19015218/Kga3s2 

August 24, 2019

Aug 28, 2019 8:47:00 AM

August 29, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHC5062C

TPVD

LATITUDE-2.0 L (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

PHUA PEY FEN MRS PATRICIA ENSLOW 

22 LAKESHORE VIEW, 098438, Singapore 

 

patenslow@yahoo.com.sg 

 

Claim Handler

TEO Kitty 

6568804602 

kitty.teo@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[2].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 18,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 18,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 18,

2019

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 18,

2019

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 18,

2019

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 18,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1249415?token=6a9289f8-1267-4630-a089-d61225937d9e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1249408?token=4099c2e2-f63c-4a6e-8901-3835a5117d98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1249407?token=3806e4a7-99dd-41ee-b0d1-3ddb49e3147c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1249406?token=7130dda7-f42f-451b-84a5-cd41bc8af6e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1249405?token=d9310197-9547-4c43-a292-09fbb2f869ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1249404?token=cb75d77c-f087-4254-9d98-84fadc68e6df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 18,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 18,

2019

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 18,

2019

 LOD AND OTHER DOCUMENTS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 8,

2019

 TP EST LIST.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 8,

2019

 MANDATE IA DD 08112019.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 8,

2019

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 8,

2019

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 8,

2019

 SHC5062C DOA 24.08.19 (convert-video-

online.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 5,

2019

 SHC5062C DOA 24.08.19.wmv Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 29,

2019

 PRI FROM WORKSHOP WITH TP GIA SHC5062C

& ESTIMATE.msg

Letters and

Correspondence
Workshop KUMAR Shailendra

August 29,

2019

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 29,

2019

 SJP3785X INSD GIA REPORT.PDF
Reports &

Statement
GIA Report DHAKAL Raghav

August 28,

2019

 SHC5062C TP GIA REPORT.PDF
Reports &

Statement
GIA Report DHAKAL Raghav

August 28,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1249403?token=db540b80-1f45-46fa-92b4-cd18130ddc5b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1249402?token=e410ed1e-b7b4-4e16-aefb-ee4af23c0e0f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1249401?token=9087b3b9-e1c8-4417-97b3-c36a7f185e67&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1233748?token=dcd69e52-1c38-479f-8f44-68f5ab0ed073&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1233750?token=c85f5d44-48a0-4cb6-9ac9-82338f068352&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1233749?token=b6734fe7-cb61-4e42-8411-fab2607d163a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1233747?token=557d6657-3ad2-4114-b3e9-949ac86f1b6a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1233746?token=6a4e291d-00db-4509-83a3-7b08b6c43cde&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1226491?token=09ec32b3-7ec7-4aea-b0bd-5afdd102d842&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1098876?token=05a5eb8e-60e6-422f-b8c4-43fcce9e40ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1096297?token=7e14b5f6-9006-4cca-b983-a57c68495651&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1098491?token=09772f8b-07dd-4cd8-942d-77e3f67ed1c4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1093647?token=b217209a-0038-4e1e-b5dd-9c0d11aae203&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1093648?token=1c73623b-9c27-49eb-9fb5-316ec0fc5e65&portalRoute=/claim-portal/html/ServiceRequestDocumentError

