8/13/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
Claim SOMO1YLY Vehicle Information
Actions
Reference CC4/ASM19015212/R1ga3 & Incident Vehicle  SLV9370P
Next Step Finish the work Registration #
Loss Date August 26, 2019
" Make TPVD VOLKSWAGEN
Report Date Aug 28, 2019 8:52:00 AM
Model CADDY-1.9 TDI (A)
Request Date August 28, 2019 Service Address
Due Date August 28, 2020 s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
ONG KENG HAI FRANCIS
Type of Loss Third Party Vehicle Damage 70 PUNGGOL WALK, #10-43, 828785,
Singapore
98551569
Services Pending verification - Direct 855156
Settlement
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 8/4/20 12:25 PM WANG Peter Pls offer as per below computation TCM memo only stated that i,
insured went for TCM tre...
[?] 7/22/20 6:05 PM LKK AUTO RE: Pls proceed DS with below revised quantum Hi Peter, chinese doctor *
CONSULTANTS memo linked to you. Kindl...
PTE LTD (TP)
[2] 7/4/20 12:03 PM WANG Peter Pls proceed DS with below revised quantum COR: $3746.98 (as proposed); =
LOU: $250 ($50/day fo...
[2] 6/29/20 2:39 PM LKK AUTO RE: Pls check if TP has any referral letter or memo Hi, TP inform that no referral i,
CONSULTANTS from GP / TCM physician letter/memo. Kindly...
PTE LTD (TP)
[2] 6/26/20 12:05 PM WANG Peter Pls check if TP has any referral letter or memo from i,
GP / TCM physician
(7] 6/25/20 3:59 PM LKK AUTO <MANDATE IA> - S9MO1YLV { ACCIDENT LIABILITY: 100% BOLA S27 - i,
CONSULTANTS INVOLVING SJQ 6446A & SLV 9370P ON INFORMED Ol ABOUT TP
PTE LTD (TP) 26/08/2019 } CL...
(7] 12/27/19 9:24 AM WANG Peter Pls finalise IA urgently i,
[2] 9/9/19 2:14 PM WANG Peter Pls finalise 1A =,

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134263
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[ 7] 8/28/19 1:54 PM LKK AUTO VNI Please be informed vehicle
CONSULTANTS not in the workshop, re...
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134263
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