OurRef: GBJ5941A190816 pate: 16/09/2019

Your Ref:

AXA Insurance Sing Pte Ltd
8 Shenton Way #27-01

AXA Tower

Singapore 068811

Attn: Motor Claims Department

Dear Sir / Madam

TRAFFIC ACCIDENT ALONG . Grand Hyatt Singapore 10 Scotts Road Loading Bay
INVOLVING . GBJ5941A  AND . _GZ6251H ON. 16/08/2018

We/l, Messers Goldbell Leasing Pte Ltd (Nric / ROC No: 199001196N ), the registered owners of m/vehicle - GBJ5941A

at all material times of the above accident. Our/my vehicle was surveyed by “__AXA " authorized appraiser and we/l
based our/my claims on his recommendation for §$_2,100-00 being the repair for __03 _ Days (Strictly on a Without
Prejudice Basis).

We/! have ascertained that you were the insurers of the driver of m/vehicle . _GZ8251H __ when the same was involved
in the aforesaid accident with our/my m/vehicle - _GBJ5941A .

We/!| whereby you are the insurers of m/vehicle _ GZ6251H and the driver / owner was caused solely by the
negligence of your insured and as a result there of our / my m/vehicle - _GBJ5941A has suffered loss and damage as

follows:
(a) Cost of repairs s$ 2.100-00
(b) LOU for pre-repair notice _ 02 _ days @ $$.80-00 [2998 cc] 160-00
(c) LOU Feefor _03 days @s$ S$ _80-00 [2998 cc] 240-00
(d) GIA/LTA search fee 2.00
(e)
Total Amount sS 2,502-00

We/| enclose herewith copies of the supporting documents for vehicle no. GBJ5941A as follows:-
(i) Motor Accident Report;
(ii) Repair Invoices and documents;

Kindly look into the matter and let us/me hear from you on the settlement of our / my claims as soon as possible.

Please remit us/me your settlement sum in favor of M/s Liu’s Brother Auto Engineering Workshop. Forward the cheque to
No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883,

Thank you.
Yours faithfully,
The owner of m/vehicle GBJS941A

Messers Goldbell Leasing Pte Ltd
cc. Liu’s Bro Auto Engrg Ws




Authorization To Act

Attn: Motor Claims Department

AXA Insurance Singapore Pte Ltd
8 Shenton Way #27-01

AXA Tower

Singapore 068811

I / We, Messers_Goldbell Leasing Pte Ltd (“the third party claimant”) of No. 18 Tuas Avenue
10 Singapore 639142 (address), owner of GBJ5941A (vehicle no.) hereby authorize
Liu’s Brother Auto Engineering Workshop (“the workshop”) to act for me / us with respect
to my / our claim for repair costs and / or rental and / or loss of use (“claim”) for my / our
vehicle no. GBJ5941A that was damaged pursuant to the accident which occurred on

16/08/2019 __ (date) along __Grand Hyatt Singapore 10 Scotts Road Loading Bay  (location)

involving _GZ6251H  (“the accident”).

| / We further authorize the workshop to settle my / our above mentioned claim in a manner
that they deem fit and the workshop is further authorized to receive payment further to
settlement of my / our claim with payment cheque / s being made in favour of the workshop.

| / We further acknowledge that any settlement the workshop may reach on my / our behalf
is on a without prejudice and without admission of liability basis insofar as the driver / owner
/ insurers of the other vehicle / s is concerned.

Dated this 308, day of Q,.ﬂ,!,g (month) 20 20 (year)

39 Party Claimant: Workshop:

Signature: * Signature:
Name: Goldbell Leasing Pte Ltd Name: Liu’s Brother Auto Engrg Workshop
Address: No. 18 Tuas Avenue 10 Address: 1 Kaki Bukit Avenue 6 #01-01
AutoBay @ Kaki Bukit
Singapore 639142 Singapore 417883

Nric/ROC No: 199001196N ROB No: 53291793)




AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: GZ 6251H (Insd veh) |
GBJ 5841A(TP veh) Model: MITSUBISHI CANTER ‘
Date of Accident/ Time: 16/08/2019 |
Repair Estimate 5 | 6,610.00
Final Repair Cost =5 |
Loss of Use S | days at § per day
Rental (if any) :$ | days at § per day
LTA / GIA Search Fee 1§
" Others: S
S | =00
Final Settlement Sum 1% | 1,250.00 (GLOBAL SUM)
Payee Name : LIU'S BROTHER AUTO ENGINEERING WORKSHOP ]
Is Third Party Workshop GiA Registered? [ ] YES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 50 (%)
B) For GIA Registered Workshop: BOLA Applicable: ¥e=' No BOLA Scenario No: ____
BOLA Liability: _ (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental

agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates,

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver /tartfeasor) for any and all losses [past/present/future) arising from this accident.

We confirmed that we have the authority of our client to act for and on their behalf in this accident.

Liv's Brother Auto Engineefing Worlesh \
ROB No. 53291703) 2 o _\\,\\

Signature of workshop representative / Wo &

Name of Representative:
@ (a'dd

Signature of Witness | Workshop stamp (if applicabT®
Name of Witness: Low Siew Yian

Date. 30\ e 23 5148

Date: 30\o\2020
Signature of AXA's surveyor/representative:
Name of AXA's surveyor /Representative:

bate: 02/09/2020

AXA Insurance Pte Ltd (Company Reg, No.; 199903512M)




No. 1 Kaki Bukit Avenue 6 #o1-01 Auto Bay @ Kaki Bukit Singapore 417883

&ur's BROTHER ALTO ENGINEERING WORKSHOP

ROB No: 53391793) . Tel: 6741-1730 / 791 . Fax: 6744-5746. Email: liusbrogiymail com

Invoice/Ref No:  GBJsgqihigoli6

———

I(‘uto-u |

Name: AXA Insurance Singapore Pte Ltd

Date:

)

16-09-19

Vehi;ie No:  GBJsgqmA

Address Motor Claims Department
8 Shenton Way #27-o1 Y Model/Make: Mitsubishi
AXA Tower Singapore 06881 Canter FEAmBR2SDEK
- Original Revised
No Descriptions Of Parts Quotation / Quotation /
: Estimation Cost Of Repair
1 Rear Lh Freezer Side Door $3,30000 |SN| § -
2 Freezer Side Door Outer Rubber Lower s 30000 |SN| § 250.00 X
Freezer Side Door Outer Panel Frame Lower $ 380.00 |SN| 8 300.00 -
Freezer Side Door Horizontal Rubber $ 350.00 [SN| $ 250.00 §
Freezer Side Door Horizontal Panel Frame $ 680.00 [SN]| § 400.00
Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Etcs $ 1,000.00 $ 500.00 i
$  400.00

To putty & spray painting &ﬁ:hﬂirgmxhuppﬁmmxcidemaﬁeﬂecdnm] § 600.00

|| s6,610.00 |

l@ |

M/s Liu's Brother Auto Engrg Wks

[Total Parts & Labour of estimate for damaged vehicle

[Total amount in Parts By Parts Basis for repaired vehicle

SDLS: Two Thousand One Hundred Only




GST No 19-9800703- G RC‘B No 19

- Rental/ Leasing Agree_me_nt

. 'Systematlc Alrcondltlonmg Pte Lid
29 Sehoko Way; Slngapor@ 758059 Tal: {65) 64847138 Fax: {
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
lNSME 8 Raffles Quay #18-00, Singapore 048580
ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 00305
Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE Q87 Raiation No: MA0017735

Third Party Insurer Enquiry

Our Ref No: GR-19-139598
Date of Request: 27/08/2019 Your Ref No: Online Purchase

LIU'S BROTHER AUTO WORKSHOP
1 Kaki Bukit Ave 6 #01-01
Auto Bay@Kaki Bukit

Singapore 417883
Dear Sir/Madam,
9 Ay
- PEEqquiry Date 27/08/2019
i Enquiry By Susan Low Siew Yian
4 TP Vehicle No. GZ6251H
3 Accident Date 16/08/2019
[ Enquiry Result |
- TP Vehicle No. Insurer : : Period of Insurance Insurer Tel. No.
¥ GZ6251H |AXA Insurance Pte Ltd 01/06/2019-31/05/2020 6338 7288
3 Thank You.

The images provided to you are taken from the original reports forwarded
Singapore and we take no responsibility for their accuracy or contents and shall be
out of or in connection with the reports or their images. '

This is a computer generated document and requires no signature.




Invoice htlps:!fwww.giannc,org.sg/claims/indcx,cfm?fmbox-MTw,

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

mE RECORDS MANAGEMENT CENTRE
ASSOCIATION

6 Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +65 6224 0030 d

Operating Hours: Monday to Friday 9am to 5pm ii
RECORDS MANAGEMENT CENTRE GST Registration No: M40001773% '
TAX INVOICE

Our Ref No: GR-19-139598 e
Date of Request: 27/08/2019 Your Ref No; Online Purchase !
LIU'S BROTHER AUTO WORKSHOP 3
1 Kaki Bukit Ave 6 #01-01 o
Auto Bay@Kaki Bukit )
Singapore 417883 i
Dear Sir/Madam, :
Enquiry Date 27/08/2019 l
Enquiry By Susan Low Siew Yian |
TP Vehicle No. GZ6251H
Accident Date 16/08/2019

[DESCRIPTION AMOUNT (s8)

| TP Insurer Enquiry 187

|GST Amount 0.13

| Total Amount Due (GST Inclusive) | : 2.00

Thank You.

This is a2 computer generated document and requires no signature.

For GIARMC Official use:
Date:

[X] GIRO [ ] Cash [ ] Cheque




Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 7 November 2019 5:43 PM

To: shah@systematicaircon.com

Subject: YOUR REF: GZ 6251H (OUR REF: CC4/ASM19015191/Ugb3) *** ACCIDENT INVOLVING

GZ 6251H & GBJ 5941A ON 16/08/2019 ***

7 NOVEMBER 2019

ONG SOON KEE

BLK 394 BUKIT BATOK WEST AVE 5
#07-458

SINGAPORE 650394

Dear Sir/ Mdm

OUR REF : CC4/ASM19015191/Ugb3

YOUR REF : GZ 6251H

ACCIDENT INVOLVING GZ 6251H & GBJ 5941A ALONG/AT GRAND HYATT HOTEL (LOADING &
UNLOADING BAY) ON 16/08/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from LIU’S BROTHER AUTO ENGINEERING WORKSHOP acting on behalf of the
owner of GBJ 5941A against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Driver’'s Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

1



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Ilkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥y LSES

ReEREn W Syve the Lartht Print only when necessary-



7/3/2020 Claim Portal

Re:RE: Re:<MANDATE |IA> - 1YKS ‘&AC E T
« INVOLVING GZ 6251H (Ol) & BJ 5941
16/08/2019}

Type
@ Question

Message
Ok, pls proceed as per proposed mandate.

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumber=13... 1/1



