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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9IMO1YGY

CC4/ASM19015185/Aga3q2 &

24 August 2019

27 Aug 2019 4:28:00 PM

27 April 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Messages

Invoices History Documents

Actions
Next Step Wait for: Approve invoice
Assessment Metrics Notes

Vehicle Information

Incident Vehicle SJW341B
Registration #

Make TPVD KIA

Model CERATO 1.65X A

Service Address

Primary Contact/Insured

ENG CHERIE

BLK 122 LOR 2 TOA PAYOH, #08-02, 310122,
Singapore

92322355

CHERIEENG@HOTMAIL.SG

Claim Handler

KHOR Saw Theng
6568804754
sawtheng.khor@axa.com.sg

Document Type

Document SubType

[ eresonen |

NAME

I ASM-LKKInvoice1-AC2005452.pdf

Invoice

SUB-TYPE

Surveyor/ Assessor expense

DATE
AUTHOR

UPLOADED
LKK AUTO CONSULTANTS 14 August
PTELTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134178&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675116?token=ee1106d9-8658-4800-a2ee-bd0c205e39ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/14/2020

AME
ﬁ LTA SEARCH.pdf

B LKKInspection.pdf

I LKKAdjustment1a (3).pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I TP FINAL EST LIST.pdf

I MANDATE IA DD 01072020.pdf

I COE REBATE (7).pdf

I LKK SURVEY PHOTO.pdf

[l LOD AND OTHER DOCUMENTS.pdf

& Damage Video SLS7237X.MP4

I TP-IA 341.pdf

I REPLY FROM WORKSHOP.msg

F6PEs / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE
Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Videos

Others

Others

BKFHERTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHOR Saw Theng

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134178&tab=invoices

DATE
14 August
UPLOADED
2020

14 August
2020

14 August
2020

14 August
2020

14 August
2020

14 August
2020

1 July 2020
1 July 2020
1 July 2020
1 July 2020

1 July 2020

30 August
2019

29 August
2019

28 August
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675115?token=1b5e42b9-89af-4972-83cb-23a518a154fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675114?token=614367e1-b518-48e1-bfdb-bfabf6c7c987&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675113?token=e9c8703e-4f16-4180-9a6c-9dffea40c6bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675112?token=7184dd52-97d6-44bd-a11b-8b991f5d108e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675111?token=75d23bb7-f3a3-4d84-b90d-5f1f5fc1718f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675110?token=558cae73-4611-4c70-9715-2554a0fc1e8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1612238?token=c3b9cf54-c409-4e23-9998-0e9e44d14cdf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1612237?token=f393ef28-e25e-4952-b226-bea8fac486f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1612234?token=753d602b-7990-4684-ae4c-e8522c1590ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1612235?token=3930e6fd-c286-491f-afe6-34d3eceb899b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1612236?token=d3040eb5-5c4a-472b-bafd-de1943b8dd23&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1100800?token=d115dbed-cefa-4ff9-9ad9-e681ea935a16&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1098882?token=ccff3fac-46e1-4d80-bb9c-4051a8ffffb8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1093860?token=92d8fb97-cfda-4afd-a460-e99bc73000e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/14/2020

NAME

& GA422436-Certificate of Insurance.pdf

& GA422436-Policy Schedule.pdf

i SLS7237X INSD GIA.PDF

I EMAIL FROM WORKSHOP FOR TP REG.msg

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Others

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134178&tab=invoices

DATE

UPLOADED
27 August
2019

27 August
2019

27 August
2019

27 August
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1092626?token=e6ac8d3d-0acf-484b-8783-e694310b38bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1092624?token=d9489104-784b-46e5-b061-67ce78046444&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1092603?token=b746870c-efd1-4c63-80a5-635282698c84&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1092601?token=79649d3e-ae84-47a9-aac7-9a884f66d53d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

