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26 August 2019

27 Aug 2019 12:00:00 AM

29 August 2019

LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage
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Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

SKZ2613B

TPVD

AUDI

Service Address

, , ,

Primary Contact/Insured

GOH MEI YAN 

BLK 497H TAMPINES STREET 45, #07-

104, 526497, Singapore 

86602365 

merylgoh.my@gmail.com 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Pending verification - Direct Settlement

Claim Handler

HO Winnie 

6568804833 

winnie.ho@axa.com.sg 

Document Type

 

Document SubType

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Accident StatementNAME

Reports & StatementTYPE

SUB-TYPE

MerimenAUTHOR

DATE UPLOADED

 ASM-LKKInvoice1 - AC2100710.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1090786?token=694305a8-0ead-4d45-a12a-97d8585b793a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001386?token=a9427c8f-1bf6-4526-8364-f016ebcd8243&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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9 February 2021DATE UPLOADED

 TOWING FEE.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2021DATE UPLOADED

 RENTAL RECEIPT.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2021DATE UPLOADED

 LTA SEARCH.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001383?token=af617363-a1c1-4403-bdd0-5acc6cd1dab6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001382?token=3bb1f8ad-e508-4c22-b776-3bba88dfc2ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001381?token=ffe558c5-7a65-4f8b-8011-66dad159dd52&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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9 February 2021DATE UPLOADED

 LKKInspection.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2021DATE UPLOADED

 LKKAdjustment1a.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2021DATE UPLOADED

 GIA SEARCH.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001378?token=40a6d313-3965-4204-9391-4a8f18433e7d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001377?token=9b520ddc-9ef1-47f9-9dbe-82b6e1166c5c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001376?token=21b1b624-5260-41b2-921d-326fe90034eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2021DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2021DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2021DATE UPLOADED

 Email of offer rejected by TP.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001375?token=f53b6fdf-aaf3-4832-808d-b0007ecf4035&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001374?token=ec69d782-b272-48cb-96c5-6133c52b792a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1870069?token=e5216d9a-4b02-44f8-80fb-fc886f649729&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 November 2020DATE UPLOADED

 EMAIL TO OI.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 November 2020DATE UPLOADED

 TP -Mandate IA dd 25112020.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 November 2020DATE UPLOADED

 TP ESTIMATE MARKED (FINAL).pdfNAME

Reports & StatementTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1862929?token=20b9954b-cb6d-418e-b2f1-c44c76f85874&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1862911?token=204e46ec-1e00-4917-8a71-f3186c85523f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505896?token=efbf7801-2836-47c8-b4a2-f0d3b3ac3b19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

15 April 2020DATE UPLOADED

 TP -Mandate IA dd 150420.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

15 April 2020DATE UPLOADED

 RENTAL RATE _ AGREEMENT.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

15 April 2020DATE UPLOADED

 TOWING RECEIPT.pdfNAME

Forms / Claim DocumentsTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505895?token=7d1967df-0ce3-409f-8a21-be3fe67c0350&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506757?token=a3e40d72-c5cb-4420-85ef-2cc9d534634f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506758?token=029425a0-b845-4b68-ba89-1f996de4181c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

15 April 2020DATE UPLOADED

 3RD PARTY REPORT FEE.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

15 April 2020DATE UPLOADED

 LTA SEARCH FEE.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

15 April 2020DATE UPLOADED

 LKK SURVEY PHOTO.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506755?token=b9f4c72f-271d-4aca-903c-0b2f6cc8ee80&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506756?token=4dcf6201-d235-4222-881f-4c2d776536b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506410?token=17593351-5ca6-437c-bfcc-557ed4e3c06a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

15 April 2020DATE UPLOADED

 RECEIPTS_AGREEMENT.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

15 April 2020DATE UPLOADED

 LKK RESURVEY PHOTO.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

15 April 2020DATE UPLOADED

 LKK RESURVEY PHOTO 1.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506411?token=94d026b7-2c08-4878-a3c0-8936f7e4e386&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506409?token=ae4a230b-6d93-4775-b374-766836dc710c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506407?token=75fbc440-b5d3-4414-af59-53a0055ce05e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 LKK RESURVEY PHOTO 1.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

15 April 2020DATE UPLOADED

 TP -Mandate IA dd 150420 (1).pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

15 April 2020DATE UPLOADED

 TP-IA 2613.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 September 2019DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506407?token=75fbc440-b5d3-4414-af59-53a0055ce05e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506147?token=a292c55e-d0d9-4a2f-ae5b-99603025efb5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1107659?token=b944f060-5fe1-4db5-a7b2-c6e0e44d8707&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 SKZ2613B - TP GIA REPORT.PDFNAME

Reports & StatementTYPE

Accident statementSUB-TYPE

HO WinnieAUTHOR

29 August 2019DATE UPLOADED

 REPLY FROM WORKSHOP.msgNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUB-TYPE

KUMAR ShailendraAUTHOR

28 August 2019DATE UPLOADED

 PRI FROM WORKSHOP WITH TP GIA SKZ2613B.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

KUMAR ShailendraAUTHOR

28 August 2019DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1096957?token=e6aa854f-ad40-4d2e-a3ec-a8572909a461&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1093953?token=27bfbb10-60bb-4471-a309-df0422983ace&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1093667?token=c6a8c5fe-d1e4-4cf4-b219-1e1a5b04a388&portalRoute=/claim-portal/html/ServiceRequestDocumentError


2/9/2021 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134223&tab=invoices 12/12

8 ugust 0 U O


