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: vaiih;'gmx Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 28 August 2019 9:59 AM

To: Cheng Hoe Motor Pte Ltd (Yishun-June)

Cc assignments

Subject: RE: OUR REF: SNM19D203898-GBD4451K-CBS - FW: Enquiry Liability for SJP71S

doa: 17/08/19 (Yr Insured : GBD4451K)

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis

Thank you

Chong Boon Sen

Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 072508
DID (65) 63896171 | M (65) XXXX XXXX | F: (65)6222 1033

W: www sg cntaiping com | FB: www facebook.comichinataipingsa/ | WeChat: A ‘F¥iid Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079908
DID: (65) G3BEG1T1 | M. (B5) XXXX XXXX | F: (65)6222 1033

From: Cheng Hoe Motor Pte Ltd (Yishun-June) [mailto:chmotor@singnet.com.sg]

Sent: Monday, 26 August, 2019 5:23 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: OUR REF: SNM19D203898-GBD4451K-CBS - FW: Enquiry Liability for SIP71S doa: 17/08/19 (Yr Insured :
GBD4451K)

Dear Sir,

Our selection as below :-

KENNETH KONG
Pls assist to arrange for survey asap.
Thank you.

Rgds
June Phua



Cheng Hoe Motor Pte Ltd
" Tel :67556142
Fax : 67557719

From: Chang Boon Sen

Sent: Monday, August 26, 2019 5:16 PM

To: chmotor@singnet.com.sa

Subject: RE: OUR REF: SNM19D203898-GBD4451K-CBS - FW: Enquiry Liability for SIP71S doa: 17/08/19 (Yr
Insured : GBD4451K)

WITHOUT PREJUDICE

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your moter
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WELJIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Chong Boon Sen
Claims Executve
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID (65) 63896171 | M (B5) XXXX XXXX | F (65)6222 1033

W: www sg cntaiping com | FB: www facebook comichinataipingsg/ | WeChat: & | W& Taiping SG 3 Anson

Road #16-00 Springleal Tower Singapore 073509
DID (65) G3BIE171 | M: (B5) XXXX XXXX | F (65)6222 1033

From: Claims Dept of CTI

Sent: Monday, 26 August, 2019 4:42 PM

To: Chong Boon Sen <boonsen.chong@se cntaiping.com>; Alfred Toh <alfred.toh{@sg.cntaiping.com>; Chee 50
Chow <sochow.chee{@sg cntaiping.com>; chmaotor@singnet com.sg

Subject: OUR REF: SNM19D203898-GBD4451K-CBS - FW: Enquiry Liability for SIP715 doa: 17/08/19 (Yr Insured :
GBDA451K)




* Dear Boon Sen,
Please conduct PRS for S1|P715.

Note : officer in charge Boon Sen 63896171.

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079208
T (65)63896116 | F (65) 62247175

W: www sg cntaiping com | FB: www facebook comichinataipingsg/ | WeChat: % T¥§# Taiping SG

Disclairmer. This e-miail and ainy fies lransmilled with il is iended anly for the narmed recipients and may contain configential information. Any
unaathanzed disclosune. (ss or disseminahion of s message adbey m whole or partial o prohabited. If yow are ot the inlended recipen!, plaase
nobly the sender immedialaly Pleace delets the e-mail and any copies of (| tharaallas

From: weilin chenghoe [mailto:chmatar@singnet com sg]

Sent: Monday, 26 August, 2019 2:53 PM

To: Claims Dept of CT1 <claimsdept @sg.cntaiping. com>; Alfred Toh <alfred toh@sg.cntaiping.com>
Cc: June Phua <junephu ingnet.com.sg>

Subject: Enquiry Liability for SIP715 doa: 17/08/19 (¥Yr Insured : GBD4451K)

Hi,

OUR CLIENT :SJPT1S

DOA : 17/08118

YOUR INSURED : GBD4451K

Attach herewith our client's report. Pls advise the following -
1) Has your insured reported the accident to you?

2) Pls advise is he admitted fault?

3) Are you agree on DIRECT SETTLEMENT?
4) if possible, pis email a copy of your insured's report to us.

Thank you.

Rgds,

Wei Lin

Cheng Hoe Motor Ple Lid
Tel :67556142

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp: ‘www svmanteccloud com

This email has been scanned by the Symantec Email Security.cloud service.
3
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PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner ID: 3184
Vehicle Details
Vehicle No.: SIP715
Vehicle to be Exported: No
Intended Deregistration Date: 19 Aug 2019
Vehicle Make: VOLKSWAGEN
Vehicle Model: GOLF 1.2 TSI AT 5G12BZ
F-’rimary Colour: White
Manufacturing Year: 2014
Engine No.: CYV160732
Chassis No.: WVWZZZAUZHWO00269
Maximum Power Output: B1.0kW (108 bhp)
Open Market Value: $1B,144.00
Original Registration Date: 27 Mar 2017
First Registration Date: 27 Mar 2017
Transfer Count: 0
Actual ARF Paid: $8.164.00
OPC Cash Rebate Details
OPC Cash Rebate Eligibility: Nao
OPC Cash Rebate Eligibility Expiry Date:
OPC Cash Rebate Amount:
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 26 Mar 2027
PARF Rebate Amount: £6,123.00
Intended COE Rebate Details
COE Expiry Date: 26 Mar 2027
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $33,789.00
COE Rebate Amount: $25,686.00
Total Rebate Amount: $31,809.00

The information contained herein is correct as at 19 Aug 2019

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By Public BeforeDeregInput ?FUNCTION _ID=F03...

Page | of |

19/08/2019






Merimen e-Claims Page | of 3

CHENG HOE MOTOR PTE LTD

?'—I- BIk 1019, Yishun Industrial Pask A, #01-074/282, Singapore 768761
Tel : 67356142 Fax : 67357719

[%

| ~4,;

Email: chmotorf@smgnet com s
TP INSURER: China Taiping Insurance (Singapore) Pte. Ltd. (HQ)
Singapore
PARTICULARS OF CLAIM
Claim Type: THIRD PARTY Ref. No: TP/CHINA
Policy No: Date of Loss; 17/08/2019
Vehicle Reg. No.: SIP71S Driveable?
Party At Fault: LUINKNOWN
Driver (TP): TOH LI PING Driver (Insured): PERIYAKARUPPAN RAVI
) CHANDRAN
Make/Model: VOLKSWAGEN GOLF, 1.2 (A7) TSI Vehicle Reg. Date: 27/03/2017
(A)
Vehicle Colour: WHITE
Engine No: Cyvie0732 Chassis No: WVWZZZAUZHWO00269
Odometer:; 0 KM
ey /@ﬁm'},j
Paint Type:
Total Loss? NO /"’4”'%7 Blra,,
Est. Duration of Repair 0O ﬁ
(day) ~a,,
Description of REFER GIA REPORT ATTACHED
Accident/Loss
Present Location: CHENG HOE MOTOR PTE LTD (YISHUN)
;CDFI' OF CLAIMS Amount
Parts 1,140.00
[Miscellaneous Items 235.00
fLa bour 1,030.00
Paintwork Labour 0.00|
Towing 0.00
Gross Total (S$) n,dns.n-ui
+ GST 7.00% (5%) 168.35
Nett Amount (58) 2,573.35

This claim is handled by: EFEEDA BINTE MOHAMED OTHMAN

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer... 2/10/2019



Merimen e-Claims Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 02 Oct 2019)

Parts: 144 VOLKSWAGEN GOLF 1.2 (A7) TSI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SIF715)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages,

running page numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk =

Estimates on Parts

No. Qty Part No. Particulars %%Disc Y%Depr Amount
11 *pc LH taillamp €27 poo 000  *128.00F —
2 1 *1 pc tailgate emblem GOLF e, 0.00 0.00 *68.00F —
2 1 *1 pc tailgate emblem 180 TSi A% 0.00 0.00 *65.00F —
4 1 *1 pc tailgate LH reflector “Ae 000 0.00  *125.00F —
5 1 *1 pc rear bumper Ze. 000 000  *460.00F —
6 1 *1 pc rear bumper reinforcement 0.00 0.00 *245.00F 7
7 1 *1 pc rear bumper LH side retainer 2!7 000 0.00 *21.00F —
8 1 *1 pc rear bumper LH reflector 0.00 0.00 *28.00F =7
F=Franchise part. o -
Total Parts (55) 1,140.00
Merimen e-Claims Page 3 of 3
Estimates on Miscellaneous Items
No Qty Particulars Amount
Miscellaneous Items
I 1 1 pcrear no.plate A« 3500 —
2 1 1 setreverse sensor ( 200.00 7
Sub Total (S$) 235.00
Estimates on Labour
No Particulars Lab.Type _Amount
f
Labour Items -
1 TO REMOVE AND REFIT REAR BUMPER ASSY, TAILLAMPS, RH New 400.00 3 i
REFLECTOR. TO KNOCK AND REPAIR TAILGATE, REAR PANEL
AND REALIGN THE SAME.
2 PUTTY AND REPRAY ON TAILGATE, REAR BUMPER, REAR PANEL. New 550,00 S~
3 APPLICATION FOR REMOVE AND REFIT REAR OPC NO,PLATE, New 80.00 —
SEND FOR INSPECTION INCLUDING COUPON.
Gross Labour Cost (55%) 1,030.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >




Merimen e-Claims

e b

REPAIR DETAILS o

"t

Page 2 of 3

- -

[Refe rence

\Part Source: MRM-5G Version: 1.0 (Last Synchronised: 02 Oct 2019)

Parts: 144 VOLKSWAGEN GOLF 1.2 (A7) TSI (A) (Catalogue:Marimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

i‘rint Code: (Unsubmitted, no print-code for SJFi‘IE}

Validity: These estimates are valid only If they contain the print
running page numbers with the END OF ESTIMATES m
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

code (above) on all estimate pages,
arker on the last estimate page

Estimates on Parts

No. Qty Part No. Particulars % Disc %Depr Amount
11 *pc LH taillamp €27 000 000 .*128.00F —
2 1 *1 pc tailgate emblem GOLF % 000 0.0 . *68.00F —
3 1 *1 pe tallgate emblem 180 TS| 7% 000 000 , *65.00F —
4 1 "1 pc tailgate LH reflector 0.00  0.00 . *125.00F —
5 1 *1 pc rear bumper B, 0.00 0.00  *460.00F —
6 1 *1 pc rear bumper reinforcement 0.00 0.00 *245.00F ""-'.’.»f
7 1 *1 pc rear bumper LH side retainer @7 poo 0.00 . *21.00F e—
B 1 *1 pc rear bumper LH reflector 0.00 0.00 g4 *28.00F K o+
F=Franchise part . I ——=— ==
Total Parts (S$) 1,140.00
'."'.f'. A (111
Merimen e-Claims 13y Page 3 of 3
qye
Estimates on Miscellaneous Items R Y
No Qty Particulars Amount
Miscellaneous Items KK 2uto on
1 1 1 perearno.plate Ihe Repaier ot E&%Eﬁﬂh?ﬁ“ nallty A4 3500 —
2 1 1setreverse sensor| i 4 3 v;'r?_',, JAgm 20000 A
-;nr!"'..." !r.'|."._1:+.jr_... iy :_;I_ "
oI Ecet ey P ub Total (55) 235.00
|
Estimates on Labou Aknouietoca by gz
No Particulars 'j'j' e ?"‘?J Lab.Type _ Amount
= 1
Labour Items
! TO REMOVE AND REFIT REAR BUMPER ASSY, TAILLAMPS, RH New 400.00 3 ie;
REFLECTOR. TO KNOCK AND REPAIR TAILGATE, REAR PANEL
AND REALIGN THE SAME.
PUTTY AND REPRAY ON TAILGATE, REAR BUMPER, REAR PANEL.  New 550.00 Fert
APPLICATION FOR REMOVE AND REFIT REAR OPC NO.PLATE, New 80.00 «—
SEND FOR INSPECTION INCLUDING COUPON.
Gross Labour Cost (5%) 1,030.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coresnoe1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: suri@lkkauto com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18015167/KTD3IN2

Date: 3111072019
C T
Handling hina Talping Insurance -
Ingurer: (Singapore) Pte. Lid. Policy No: DMCVSN3B689118000
Claimant Insured
VehicleNo: /1S VehiclaNo: CDD4451K
. Mature of Claim
Date of Loss:  17/08/2019 Claim: ™ e SNM19D203888C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJPT15
Make & Model: VOLKSWAGEN GOLF, 1.2 (A7) TSI (A) Engine No: CYV160732
Reg. Date: 2710372017 (Man. Year: 2016) Chassis No: WVWZZZAUZHWDO0269
Colour: White Odomaeter: 56139 km
Engine Capacity: 1187 cc
Market Valua/New Car NIA
Price:
Sum Insured (S$); Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R18 Rear Tyre Size: 205/55R16
Front Left Side: Pirelll & mm Rear Left Side: Piralli 7 mm
Front Right Side: Pirelli & mm Rear Right Side: Piralll 7 mm
The sbove walues represent the remaiing fyre treads doplh
COST OF CLAIMS Repairer's Adjuster’'s Difference Diff %
Parts 1,140.00 1,112.00 28.00 246
Miscallaneous llems 235.00 235.00 0.00 0.00
Labour 1.030.00 940.00 90.00 8.74
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 2,405.00 2,287.00 118.00 4.9
+ GST 7.00/7.00% (S§) 168.35 160.09 8.26 4,91
Nett Amount (S§) 2,573.35 2,447.09 126.26 491
INSPECTION
Date of Assignment: 0312018 Present Location: Cheng Hoa Maotor Pte Lid (Yishun)
Date Inspected: 02/10/2018 Inspected At: Cheng Hoe Motor Pte Lid (Yishun)
Blk 1018 #01-374/382, Yishun Industrial
Park A

Singapore TEB761
Estimated Period of Repair: 4.0 days

Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

NOTE: This report represants our fndings &l the ime and place of nspection stated herin, Such inspeciion has besn camed out fo the bes! of our
knowledge and abilty buf any offer Kabilly under any other circurmahances is hersby aroressly ercluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 31/10/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Lasl Synchronised: 31 Oct 2018)

|F|rln: 144 YOLKSWAGEN GOLF 1.2 (A7) TSI (A) (Catalogue; Merimen Singaporae 1.0)
| Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJP71S)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

| Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *. 1

Recommended Parts

No. Oty PartMo. Particulars Condition Rapairer's Amount

1 1 *pc LH talllamp Cracked 128.00F *128.00F
2 1 *1 pc tailgate emblem GOLF Necessary B6.00F *68.00F
3 1 *1 pc tailgate emblem 180 TSi Necessary 65.00F *65.00F
4 1 *1 pc tailgate LH reflector Cut 125.00F "125.00F
5 1 *1 pc rear bumper Buckled 460.00F *460.00F
B 9 *1 pc rear bumper reinforcement Bent 24500F "24500F
7 1 *1 pc rear bumper LH side retainer Distorted 21.00F *21.00F
B 1 *1 pe rear bumper LH reflector Serviceable 28.00F *-F
F=Franchise parl. —

Total Parts (S§)  1,140.00  1,112.00

[ Report was unsubmilted during this print-out. 1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 31/10/2019



Adjuster Report

Recommended Miscellaneous Items

Page 3 of 3

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 1 pc rear no.plate 35.00 35.00
[Wecessary)
2 1 1selreverse sensor 200.00 200.00
[Sharted)
Sub Total (S5) 235.00 235.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REFIT REAR BUMPER ASSY, New 400.00 360.00
TAILLAMPS, RH REFLECTOR. TO KNOCHK AND REPAIR
TAILGATE, REAR PANEL AND REALIGN THE SAME.
2 PUTTY AND REPRAY ON TAILGATE, REAR BUMPER, New 550.00 500.00
REAR PANEL.
3 APPLICATION FOR REMOVE AND REFIT REAR OPC New B0D.00 80.00
NO.PLATE, SEND FOR INSPECTION INCLUDING
COUPON.
Gross Labour Cost (S§) 1.030.00 940.00
Report was unsubmitied during this print-out
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/10/2019



