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Al TS | .i Sl e 2zt

. Rafﬂrenca
P-tauum:mu-w Version: 1.0 (Last Synchronised: 27 Aug 2018)
Parts: M1-MPY mmmwumwmmmmmi
Labour: Repalrars [Price-dencminaled Standard List)

Print l.':uil_ll: {Unsubmitisd, no print-code for SKO5418J)

_markeran (he lastesimale page - e poume . fE S,
Further Info: lmﬁdmmmmnummpﬂﬂ:ﬂhﬂhmm'

Validity: mnmiﬂmmumuﬁinmmmim}mumnm pﬂmn.mng page mumbars with tha END OF ESTIMATES

Estimates on Parts

Ne. Gty PartNo, Particulars %Disc %Depr Ameunt
1 1 *LH SIDE MIRROR ASSY 0.00 ﬁ“--"’aas.an FLi
N *FRONT DOOR GLASS (H ol s = ¢ TR “‘&?m ‘ﬁ.ﬁcﬁ:f -7 EEIIOFE v
3 1 *FRONT DODR OUTER MOULDING 2000 n.na .-*muul'}.f
1 . "mﬁﬁ_'ﬁu-t s T b o e - ﬁ.ﬁb ‘ ] Q-.-W@_E.'Ev’
5 1 *REAR DOOR BLACK TAPE 2000 000 ﬂ-"f':"f!“-mw
B *REARDOOR OUTERMOULBNG  ~~ ~ ~ """ "EE) 08 if.” 7 8P,
T 3 *REAR DDOR OUTER HANDLE LH 2000 000 A . “19280FL ..
' . FRDNYODORIHSREANE. . - ¢ - o T e MR,
9 1 *REAR FENDER LH - REPAIR 2000 000
po 1 *FUEL TANK COVER -REPAIR 2060 000 s
F=Franciive pat. L=LisilemDisc.

Sub Total (S%) 3,118.40

«Llst ltem Discount on L Hams (55) B23.28
Total Parts (3§)

248312 %&

Report was unsubmitied during this print-out.
Ganerated using Merimen e-Claims JEAS

2|lb. Yo
(r%.28
U0y >
L].00

_-za;g_’

__ Mernmen

[380.00 — £

4 238 [

Ls&%wdr-
gA@s

httneNeinaacore marimen.com/claimsfndax. cfmHuseboxesMTRreoalrer&luseaction=gan orintrot&caseld=860013&CFID=581335084CFTOKEN=.,, 213



812712019 Estimate Report
. Estimates on Miscellaneous ltems

Fne Oy Particulars Amount

Miscallaneous tems

1 1 DODNTP Casa (Inaurer)

Sub Tota! (55) r

n.00

1.00

Estimates on Labour
Ne Partlculars Lab.Type Amount
—-_— &6
1 TOREPAIR FRONT DOOR oD
b I:I LEREARFEHDERUG,H:EHGUEIHIHKWFMTOWIHH MHaw 750.00
) _ mé%ﬂ@uw#mmnmmnmm JFUEL D COVER REAR OOGR v (5 S0 dadidg
3 E@Hmnnﬁmwﬁwﬁwmmumuﬂmmum o “New L'-U' 100.00
4 TORUSTPROOF AFFECTED AREAS i : T T T T Naw 30 #008
& TOREMOVE & REFIX FRONT DOOR GLASS T “? L New _7{' 40,00
Grass Labour Cost [S§) m .00
Repon was unsubmitied during Ihis print-oul r
Generstad using Marimen o-Claima IEAS
< END OF ESTIMATES >

hitps://singapors. mermen com/tialmalindes ofmMisaharsMTRmasrarkf maartinaznan adabsilanraldeBENne 58 AEIN -S04 96008 AETArI_
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s*e Pie Lid

BARTCUN RS O R AT

Eslimate Rﬂmﬂ. ":'

Main Offes ; Mo. 22, Jalan Klang, Srgapom 158418 Mova Spray Centre

Tol: 6470 3333 Fax: 8271 5891 2K Oven Spmy Paining Systam
Powor-M Aulomotive Pis Ltd -

smrummmahmma.mmmma Specialsa b Car Al-con Barvices,

V01-04/0B/08/1 18, Singasom 150722 Car Audlo & Hi-Fl Systom.

Tol: (85} 8475 3333 (8 Lines) Fac (65 6270 8314 Hilton Car Rental Contre

wwamave.com.sg Hilton Auto Tradin

GST fleg. No: M2-C088884.2 m:ghnmﬂmu'cm,mmmim

India International Insurance Pte Lid (HQ)

THIRD PARTY Ref, No:

Clalm Type:

Pollcy No: Dale of Loss: 22/08/2019
Vahicle Reg, No.: SKOs5415J Driveahls?

Party At Fauli: UNKNOWN

MakeModal: HONDA AIRWAVE, 1.5 M SKYROOF (A) Vehicle Reg. Data: 27T106/2008
Vehicle Colour; WHITE

Engine No: L15A5201144 Chassls No; GJ11301055
Odometer; 0 KM

Paint Typa:

List ltam Discount: 20.00 %

Tolal Loss? NO

Est. Duration of Repair {day) 6

Present Location:

MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

Paintiark Labour
Towing

A LA
2,483.12
_ 1100
1,740,00

Gross Total (S$)
+ GST 7.00% (S8)
Nett Amount (5%)

This elaim Is handlod by: KEONG

“"P”ﬁhﬂimﬂﬂn.mﬁmm:ﬁmmmsmm.mn......n.._..-- SRR L R e e



Estimate Repaort

Main Office : Yo 2 Lies Kisng, Sngancre 15510
Tol B478 X533 Paxc 6271 5881

Service Canire ; Biock 1008, Bukit Morah Lang 3
#01 0406806 18, Singopons 180T

Tl (68 6470 3333 & Lihes) Fipc [B5) &270 B304
m:"ﬂ".\‘lcm.w
GST Rag. hoe M2 -DOBARGS- 7

India International Insurance Pta Ltd (HQ)

Mova Spray Centre

2 Oy Sormy Parting Systarm
Power-M Automotive Ple Ltd
Seerimine 11 Car Re-Con Sanice
Cor &udg & ri-Fi Bysam
Hilton Car Rental Gantrs
Hilton Aulo Trading

@

Doabing in Mew/LUsed Carn. ~m Purchass & reursncs

e e g = = =
THIRD PARTY Rel. No:
Date of Lass: 2208/2019
SKQ5415) Driveabla?
Party Al Fault: UNKNOWN
Maka/Model. HONDA AIRWAVE, 1.5 M SKYRODOF (A) Vehicle Reg. Date: 27/06/2008
Vahicle Colour: WHITE
Engine No: L15A5201144 Chassis No: GJ11301055
Odometer: 0 KM
Paint Typa:
List ltem Discount; 20.00 %
Total Loss? NO

Est. Duration of Repair (day) ]

Presen! Location:

Parts

Miscallansous ltams
Labour

Paintwork Labour
Towing

This claim is handled by: KEONG

MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

2.493.12
11.00
1.740.00
0.00
0.00

Gross Total (S$)
+ GST 7.00% (S$)

Nett Amount (55)

4,244.12
287.08

4.541.21

Lt ey Ware - Clarma imend Exnmaton & Adpuabng §peiem

LKE Auto Consultants hence notify

the Repairer of the following:

® To resurewy belereafe Sy g

= To display damaged parts) during mesunvey

= Fama prices ane subsed io confirmation

& Thord party survey o on B Withoul Prejudios” bass
* Wi iBegad modificaton|n) m aiowed

* Suppentany Ay s | must oF resurveyed g
--mnlmwmm’nm

Aeancwieed by Reganes
Sqgnature.
Dot

|u~,&«h*~ AMITH

hitps:/isingapore mermen.comiclaims/ndex ofm Hussbor=MTRrepairerAfuseaction=gen_prntrpthcaseid=8600138CFID=581335084CFTOKEN=.. 13



I.E?J'Eﬂ‘llil

' REPAIR DETAILS
Reference

« Part Sources MEM-5G

Parts: MM
Labour: Repalrers

Estimate Repart

Version 1.0 (Lasi Synchronised: 27 Aug 2019)
HOMNDA AIRWAYE 1.5 M Skyron! (A) (Catalogus Marimen Singapars
(Price-denominated Standard List)

Print Code:  {Unsubmitied, ro prm-code for SKOS415J)

Walldity Thase estimales are valkd only if iney contain the print coda (abava ) on all estimate pages, running pags numbers with the END OF ESTIMATES
mmarker on (he lasl estimate page

Further info: Hemsivalues not in refersnce catniogue ane prefised with an astansk *

Estimates an Parls
Mo Qty Part Mo.

CLOE UV TR RN
— e e el o b R o A

10 1
FeFrancrusn part |={isfiumDisc

Particulars

*LH SIDE MIRROR ASSY
*FRONT DOOR GLASS LH
*FRONT DOOR QUTER MOULDING
*REAR DOOR LH

*REAR DOOR BLACK TAPE
*REAR DOOR OUTER MOULDING
*REAR DOOR OUTER HANDLE LH
*FRONT DOCR LH - REPAIR
*REAR FENDER LH - REPAIR
*FUEL TANK COVER - REPAIR

- List tem Discount

1.0)

Sub Total (5%)
on L Items (5%)

Total Pans |5%)

20,00
20.00
20.00
20.00
2000
20.00
20.00

20,00
20.00

“whepr
0.00

0.00
.00
0.00
0.00
0.00

0.00
0.00

Amount

Y ~Fpos IDFL
7 7 -s5340FL
—~*150,60FL

A} — "99840FL
Al s ==1T5.80FL
7 *150.80FL

Ad_ *19280FL

-

31640
623.28

249312

Repor was unsubmitied durng 154 priot-out
Ganarmled using Merimon e-Claims |[EAS

hitps.iisingapore merimen. com/clalmaindex chmHusebox=MTRiepairerffuseaction=gen_printrpi&cassid=#600138CF[D=5813A508ACFTOKEN= . 2/3



rpfradl-] Estimats Rapon
* Estimates on Miscellanecus ltems

No Qty Particulars Amount

* Miscellaneous items
1 1 OOITP Case (insurer] 11.00
Sub Total (S$) 7 1o

Estimates on Labour

No  Pariiculars Lab.Type Amount
6
1 T0 REPAIR FRONT DOOR LH, REAR FENDER LH, REMOVE & REFIX DAMAGED PARTS, TO STRAIGHTEN AND Hiow ¢ 750,00

REALIGN AFFECTED AREAS =
Z  TO SPRAY FRONT DOOR LH, SIDE MIRROR LH,REAR DDOR LH, REAR FENDER LH , FUEL LID COVER. REAR DOOR  Mew 63“ £00.00
AREAS

OUTER HANDLE AND AFFECTED
3 TO REMOVE & REFIX REAR DOOR MECHANISM, POWER WINDOW MOTOR & CENTRE LOCKING SYSTEM Hew .{: L 100,00
TO RUST PROOF AFFECTED AREAS | New 31:: 40,00
5 TO REMOVE & REFIX FRONT DOOR GLASS /{_,J, Miw "' {’c ~y 50:00
Gross Labour Cosl (58] 1.740,00

Repor was unsubmitied during this print-oul.
Generated using Merman e-Claims IEAS
< END OF ESTIMATES >

https /aingapare. merimen com/claimsfindes. cfm Husebox=MTRrepalrer&fuseaction=gen_printrpticasald=8800134CFID=581335084CF TOKEN= 33



. Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
Cass Mo ified | Et '_=||'.:rr!|r!u|,! Ady Asuigned ] iy Wk | Ad] Saumiresd | Iiw Awsth/ed Staturs
27 Aug 2019 47 Auig 019 28 Aipg 2019
Main 15:53 1603 08:16 Now ﬂm'

CLAIM SUBFOLDER DETAILS
Ireawred:
Main Claimant

Viahicie Reg. No,

Claim Type:
Mehicie Reg. No. (Intured):

Repuirar:

Handling Insurer:

A juster:

ASSOCIATED MAIL RECEIVED
There are no mall for this case.

ALL ASSOCIATED TASKS

Duws Date Type
Ma results,

Prinrity

UNKNOWN, [D:0

QUEK POH NGUAN, 1D: S0913795F

22/08/2019 00:00 - 50
[£33 Months and 18 Days From
LT& Reg Date (Man ¥r]]

SKQ5415)

"
SHE312Y

Date of Loss:

Polcy/Cover Note No, .

Policy No. (Cleimant):

Excess: .
Mova Automotive Pte Ltd (Bukit Merah) Bik 1008, #01-04/06/08/94, Bukit Merah Lane 3, 159722 Bukit
Merat - Tal: 62723892/64763333

India International Insurance Pte Ltd (HQ) - Tel E3476100 . [Handied by Sherini Pillal]

LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 . [Final Rpt due 06/09/2019]

View AR | Compose Case Mall__||

view Al | Search Tasks |
Assigned By

Creaté Mew Task
Compioted On

I Compiete I

Task Group Subijmct Handier Created On DonnT

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/8/2019



Nivl!ha (LKK Auto)

' From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Wednesday, 28 August 2019 9:46 AM
To: assignments
Subject: Fw: TP CLAIMS - SKQ5415) AGAINST SH8332Y DOA 22/08/2019 AT HAVELOCK RD
Attachments: Estimate Report.pdf; RPT.PDF
Thank you

Best Regards,
Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email: Sur@Ikkautg.com | fax: 6256-4315
Blk 31, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Wednesday, 28 August 2019 9:35 AM

To: '"Motor Claim - lII' <motorclaim@iii.com.sg>

Ce: SUR <sur@lkkauto.com>; 'Sherini Pillai’ <sherini@iii.com.sg>

Subject: Fw: TP CLAIMS - SKQ5415] AGAINST SHB332Y DOA 22/08/2019 AT HAVELOCK RD

Dear Gabrigl,

For future case on arrangement on survey, please sent to assignments@Ikkauto.com to prevent any further delay.

Thank yau.

Best Regards,

Shirley Hiew | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@|kkauto.com | fax: 6255-2315
Blk 51, Paya Ubi Industnial Park, Ubi Avenue 1, #02-25 | 5{4089313)

From: Motor Claim - Il <motorclaim@iil.com.sg>
Sent: Wednesday, 28 August 2019 9:17 AM

To: Nitha <nitha@mova.com.sg>; SUR <sur@Ikkauto.com>

Cc: "suann - mova" <suann@mova.com.sg>; keong@mova.com.sg <keo ng@mova.com.sg>; Sherini Pillai
<sherini@iii.com.sg>

Subject: RE: TP CLAIMS - SKQ5415) AGAINST SHB332Y DOA 22/08/2019 AT HAVELOCK RD

Dear Sir/ Mdm,
Please conduct a survey on TP vehicle SKQ5415) and let us have your report urgently,

This claim will be handled by Ms Sherini,



*Kindly uploﬂﬁ this surveyy request email 1o merimen

" Thank You.

Best Regards,
Gabriel Wee

. ]HDlﬁ
. . ]HTERHATlUHﬁL
( InsurancE
FI NG AFODRI
Spryang (S regies e | 9T

6d Cecil Street; #035 - 10B Building
Singapore 04971 |
Tel: 6347 6100, Ext - 248

From: Nitha [mailto:nitha@mova.com.sg|

Sent: 28 August, 2019 9:14 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Ce: "suann - mova" <suann@mova.com.sg>; keong@mova.com.sg

Subject: RE: TP CLAIMS - SKQ5415J AGAINST SH8332Y DOA 22/08/2019 AT HAVELOCK RD

Dear All

Please assign LKK.
Thank you,

Besi Regards.
Nifiva

Claims Officer

Move Automotive Ple Lid
Tel 6272 3852 Fax 62708314

@MOVA ¢ o

Autlomolive Ple Lto

From: Motor Claim - III [mailto:motorclaim@iii.com.sg]

Sent: Wednesday, 28 August 2019 8:37 AM
To: Nitha

Cc: "suann - mova"; keong@mova.com.sg

Subject: RE: TP CLAIMS - SKQ5415) AGAINST SH8332Y DOA 22/08/2019 AT HAVELOCK RD
Dear Sir/ Mdm,

We acknowledge receipt of vour email.

We proprose using one of the following motor survevors:

 LKK Auto Consultants Pte Ltd



* Vicom Assessment Centre Pte Ltd
~Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections
to the above list.

Best Regards,
Gabriel Wee

B Cecil Street: #05 - 10B Bullding
Simgapore 04971 |
Tel: 6347 6100, Ext — 248

INDIA
I.NTE RMATIOMAL
INsuRANCE

From: Nitha [mailto:nitha@mova.com.sg]

Sent: 27 August, 2019 4:12 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Ce: "suann - mova" <suanni@mova.com.sg>; keong/@mova.com.sg

Subject: TP CLAIMS - SKQ35415] AGAINST SH8332Y DOA 22/08/2019 AT HAVELOCK RD

Dear Sir /Mdm,
Good day,

Your Ref: SH8332Y
Please assist to revert the officer in charge, liability for the above case and arrange survey.

Thank you,

Best Regards
Nitha
Claims Officar

Mova Automotive Ple Lid
Tel: 6272 3882 Fax 8270 8314

@MOVA ¢ o

Automotlive Pile Lig

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

E |



If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake. please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.
Registration No. 198703792-K
Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data. sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said elaim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately,
DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information,
If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.
Registration No, 198703792-K



VBR2a20 Marimen e-Claims
Claim Audit
= AUDIT TRAIL
(3 1] [- ¥V e 1y - n -
27 Aug Clm Veh R] Manitha
1 2015 Model (200264) HONDA AIRWAVE 1.5 M Skyroof (A). é,_,,!,,““m
15:52 Changed
27 Aug ey Reg No: SKQS4151. Acct Date: 20159/08/22. Claim Type: TP Insurer: India International Insurance Pte Lt [R] Monitha
2 2010 Created  d (HQ). Workshop: Mova Autamative Pte Lid (Bukit Meran) Gunasekaran
27 Aug R) Monitha
3 2019 gl':l'l'lm alasa,.12. G[M}H;blﬂﬂn
16:03
28 AuG 0 s g (1] Gabriel
4 2009 LKK Auto Consultants Pte Ltd (HQ)
gg:1s Assigned Wee
26 Aug Ad) Next
s 2019 Rpt Next Rpt:Final Rpt.Dije Date:2019/08/06 L K
0%:16 Changed
28 Aug Adj
6 2019 Mandate Approved:0.00.Reinsp:Ad| decides 1 5::”"
09:16 St
7 2019 1st NG
0%9:559 Accessed
28 Aug
8 2019 aubel  (30653):Direct Settiement. AT S st
14:25
28 Aug Ad)
9 2015 Adjuster [Mone] -> MOMD TALUFIKH SIN HAMID VAo S
14:25 Assigned
29 Aug Ad) P , , [A] CHEW
10 2019 Mandate CurReg:0.00:POCS Liabllity: 100% Remarks: Passenger apened door H51A0 TONG
12:53 Request
30 Aug Adf Next _ (1] Sherni
11 2015 Rpt Next Rpt-Final Rpt.Due Date: 2019/09/06 by
09:12 Changed
30 Aug Adj
12 2019 Mandate Approved:0.00. [ijiﬂlll::‘im
09:12 Set
10 Dec (A} JOANNE
13 2019 ) Ret LEE KHANG
| ™7 16:35 Initinted MIN
08 Jan Adj CurReq:1564.49:PODS: LIABILITY: 100% QUANTUM: (3) COR w/GST! §3,317.00 + (b) LOU : $240.00 (4 104y
14 2020 Mandate days x $60) + LTA : $7.49 Total: a+b+c = $3,564.49 VEH MODEL: HONDA ATRWAVE 1496cc PLEASE REV o I A
12:48 Request  ERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, [F ANY. g Rong
Date From 4| »| pateTo 4 7H » Audit Type None Y Ga
ACTIVITY
[[ZB/OB/2019 11:05] Nivitha Govindasarmy:
Please be informed that vehicle is not in the workshop, repairer will amange.
Merimen Billing for this case - Transaction History
27 Aug 2019 OD/TP Case gt pcer
2 G Automotive
259555 15:52:27 | (Repairer) i e (g | Pen Led (g | SHGSALS) o
Merah)
28Aug 2019  TPCa eva ity
S& Intzrmational
2260122 09:15:31 (Insurer) Motor F::ml.mﬁ] bisbrance bhe SKQ5415) KX, KN
{ i Ld (HQ)
LEE Auto LKK Auto
nnmes | V(PNT0 | Tadpusen Moror Consultants ~ Consultants  SKQS415]  SHB332Y 1177
Pre Log Pre Ltd (HQ)

hitps Hsingapore. merimen com/claimaindex cfmMusebax=MTRad|usler&luseaction=dsp_viewhistorybcasald=8600134extid=3150034CF ID=653 .
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122020 Meriman e-Claims
Print Received Message

This mail is associatad with

SKQ5415) (MCT19080543)
[SHB332Y]
™
QUEK POH NGUAN
Aug 22 2018 12:00AM

[LUNKENOWN]
Mova Aulomolive Ple Lid

From India International Insurance Pte Ltd (HQ) (Il_SG), sant on 08/01/2020 13:46 PM
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (§83564.48) - SKQ5415J - Claim Handler: Sherini Pillai

Approved:3564.49.

hitpa.finingapore. mermen comidaims/index. ofm Musasboa=SVCmalldfuseaction=dsp_PrinlACFI0=A5030144ACF TOKEN=308458545104 050 RESLA |



Menmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Ssttiemeant

| CLATM SUBFOLDER TRACKING

Case | Notfes Ext Submutted | Ad) Assigred Adj Apl Ad] Submitted | 1ns Autied Staius
pagaoe (P Ag201s|FIAEI0E 310000 583,100.00 Ponding for Burvey
Main 16! "
l mul.", 13 I l muﬂmﬂl ml.ntl Cancel Cas I

Main

CLAIM SUBFOLDER DETAILS
Irrsured: COMFORT TRANSPORTATION PTE LTD, Co. Aeg, Mo 1993038218

e ane. | QUEX POM NGUAN,  1D: 505132997

W_llde "5 |skgs415 PoLh oF Lass: ?u’?"n?ﬁiﬂfuﬁ“ From LTA Reg Date (Man Yr]]
._H Claim Type: TP / MCT19080543 P cYfover | mCOMOO1S

Mo smasay robey Mo,

[Insured)! o

b Mova Automotive Pte Lid (Bukit Merah) Blk 1008, #01-04/06/08/54, Bukit Merah Lane 3, 159722 Bukit Merah - Tel:
Repairer: | §3723092/64763333

H""dt"f India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sherini Pillei]

Adpammer: LKK Auto Consultants Pte Lid (HQ) - Tel: 6156-1561 , [Handled by MOMD TAUFIKH BIN HAMID] .. [Final Rpt due
: D6/09/2019]

ASSOCIATED MAIL RECEIVED View All | _ Compese Case Mail |

o IT_SG (08/01/2020) Alert - Adj Mandste Approved (S$1564.49) - SKQ5415] - Clalm Handler: Sharini Pil...
o 115G (30/08/2019); Alert - Adj Mandate Approved [$$0.00) - SKQ5415) - Claim Handler: Sherini Pillai

ALL ASSOCIATED TASKS- View Al | SesrenTasks | croste now Tasx | compiete |

Duw Date Priority Typa  Task Group Subject  Handler Agsigned Dy Completed On Created On DoneT
o resuits

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 6/3/2020



Menmen e-Claims

Claim Documents

SKQ5415) (MCT19080543)
[SHB332Y]
™
QUEK POH NGUAN
Aug 22 2019 12:00AM

[COMFORT TRANSPORTATION PTE LTD]

Mova Automotive Pte Ltd

memlll pidd PRotog I Compose New LETTR" I

Page 1 of 2

Asssssment Reports |’_M ]
No | Finalized On Mova Automative Pte Ltd [ Bukit Merah) Thumbnall | Print
1 |27/08/19 16:0 | Repairer Estimates Load HTH
Photos/ Images [perpage  Iv]| &
No |Relabel/Heorder | LKK Aute Consultants Pte Lid (HQ) Thumibnail | Print
1 |2111912:16 | Geners] View 0| lwaws | A
2 |26/11/1812:16 | General View 0! teaaws | A
3 |38/11/19 13016 | Genersl View 0| wadirs | A
4 |26/11/19 12:16 | General View O | tosaws | B
5 |26/11/1912:16 | Geners View Q| i | B
6 |26/11/1912:16 | Genaral View 0| oedirs | KA
7 |26/11/1912:16 | General View 0| s | 8
8 |26/11/1912:16 | Genaral View @ waws | B
9 |26/11/1912:16 | Ganeral View i woac PG | BA
10 |26/11/19 12:16 | Genersl View Q| oewc | A
11 (281115 12:16 | Genersl View | adws | A
12 |26/11/19 12:16 | Geners! View 0| adiec | A
13 |36/11/19 12:16 | Geners| View Q| waaws | A
14 |26/11/19 12:16 | Gerers| View 0| wews | A
15 |26/11/19 12:168 | General View 0| dws | &
16 |26/11/19 12:16 | Genersl View O waws | A
17 | 26/11/18 12:16 | General View 0| ewc | A
18 | 36/11/19 12116 Ganeral View 0| cdws | M
19 |26/11/19 12116 | Ganeral View —ﬂ Load G | B
20 |26/11/19 12:16 | Ganaral View 0| loadirc | M
21 |26/11/19 12116 Genaral View 0D | lcedec |
22 |36/1119 12116 | General View 0| i=iwc | @
23 |36/11/1812:16 | Odoemaeter Reading _ﬁ Losa G | B4
4 |26/11/19 12:96 | Ganeral View @O woawrs |
25 |26/11/19 12116 | General View i Loed rG | A
2 |26/11/1912:16 | Ganaral View © | eswc | A
27 |26/11/1912:16 | General View 0| tmaws | A
28 |26/11/19 12:16 | Ganaral View 0| werc || A
29 (26/11/1912116 | General View Q| s | B2
30 |26/11/1% 12:17 Reinspection Photo 0| edirc | A
31 |26/11/19 12117 | Reinspection Photo 0| tlwawc | A
32 |2611019 12:17 Reinspection Photo 0| wadws | A
31 |26/11/19 1217 | Relnspection Photo 0| weews | BB
3 |26/11/191217 | Reinspection Photo © | oaws | B
35 |36/11/19 1217 | Reinspection Photo 0| wwars | &
36 |26/11/1912:17 | Reinspection Photo 0| badwc | A
¥ |26/11/1912:117 | Relnspection Photo 0O | weivs | B
38 |26/11/1912:17 | Relnspection Photo © | aaws | B
¥ | 28/11/1912:17 | After Repair Photo Q| waws | B
an |26/11/1%12:17 | After Repair Photo C

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d...
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Menmen e-Claims

Page 2 of 2

Assessment Reports 1 p=r page g &
Ne |Finalizea On Hova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print
i)

41 (261119 12:17 | After Repalr Photo 0| tradiwes | A
42 |26/11/1912:17 | Afer Repair Photo @ i | B
43 |26/11/19 12117 | After Repair Photo 0| waws | B
 Documentation I!.EEF E &
to | Finalioed On Mova Automotive Pte Lid {Bukit Merah) Thumbnall | Print
1 |27/08/19 16:03 Driver's Driving License i Load PDF

Ne | Finalized On India International Insurance Pte Lid (HQ) Thumbnail | Print
1 |28/08/1908:37 | Singapore Accident Statement @ | Loed Por

Ho |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbinall | Print

1 |29/08/19 12:50 TP GIA REPORT g Load POF

2 |03/0%/19 17:08 TP ESTIMATE- MARKED Load POF

3 |02/01/20 14:34 | LTA SEARCH Load POF

& |D20LSI0 1458 LOD Load POF

5 | 060 10:45 WORKSHOP INVOICE Load POF

& |D&/D3/20 10:48 AUTHORISATION TO ACT FORM Load POF

7 | 06/03/20 10:46 DISCHARGE VOUCHER Lond PDF

Documents Checklist
DOCUMENTS CHECKLIST nou swve | Print ﬂ

‘There are no document checklists configured.

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ]

Show Remarks To: [ Beparer [ Handling tnsurer
Mane: REmamm are ETOETE UNSEIE yiu Shee i 10 oTheT paeties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 6/3/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ico regno 19ss07108r;

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapone 408533
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com:assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/II19015185/T1ES302

Date: D6/03/2020
REFERENCE
Handling Insurer India International Insurance Ple Lid  Policy No. MCOMODO15
Claimant i
Vehicle No : SKQO5415J Insured Vehicle No : SHB332Y
Date of Loss: 22/08/2019 Nature of Claim: TP Claim No: MCT19080543
P DE N
Reg No S5KQ5415)
Make & Model, HONDA AIRWAVE, 1.5 M Skyroof (A) Engine No: L15A5201144
Reg. Date: 27/06/2008 (Man. Year. 2008) Chassis No GJ11301055
Colour: White Odometer. 201268 km
Engine Capacity: 1496 cc
Marketl Value/New Car Price: N/A
Sum Insured (55) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
Tha @bove vailnes reprasan! (ha fenavung [yre teads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 248312 248312 0.00 D.00
Miscellaneous ltems 11.00 11.00 0.00 D.00
Labour 1.740.00 1,380.00 380.00 2068
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (5$) 424412 3,884.12 360.00 B.48
Approved Total (Overridden) (S§) 3,100.00
(55) 424412 3.100,00 1.144.12 26.96
+ GST 7.00/7.00% (5%) 2087.09 217.00 BO.09 26.56
Mett Amount (S§) 454121 3,317.00 1,224.21 26.86
+ Loss of Use (4.0 x 5860.00/day) (5%) 240.00
+ Doc/Search Fee (S$) 748
Nett Liability (S§) 3,564 49
INSPECTION
Date of Assignment: 28/08/2018 Present Location: Mova Automotive Pte Lid (Bukit
Merah)
Date Inspected: 02/0%/2018 Inspected At Mova Automotive Pte Lid (Bukit
Merah)
Blk 1008, #01-04/06/08/94, Buki
Merah Lane 3
Singapore 158722

Estimated Perod of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/3/2020



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yi

NOTE: Thia report represents our fincings of ithe ime and piace of inspection afsled heredn. Such ingpection has been camied oul o the best of our
knowiedpe and abilty bul any afhar kability under ary alther cireumatances /s heredy sxpressly arciuded

https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/3/2020



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-5G
Paris: M1-MPY
Labour: Repairer's {Price-denominated Standard List)
Print Code: (Uinsubmitted. no print-code for SKQ5415.)
Validity:

Version: 1.0 (Last Synchronised: 02 Jan 2020)

numbers with the END OF ESTIMATES marker on the last estimale page
Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk *.

HONDA AIRWAVE 1.5 M Skyroaf {A) (Catalogue:Merimen Singapore 1.0)

These estimates are valid only if they contain the prini code (above) on all estimate pages. running page

Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 “LH SIDE MIRROR ASSY Cracked BO5 30FL *B895 30 FL
2 1 *FRONT DOOR GLASS LH Cut 553 10FL *S853.10FL
3 1 *FRONT DOOR OUTER MOULDING Cut 15080 FL *150.60 FL
4 1 *REAR DOOR LH Bent 898 40FL *598 40 FL
5 1 *REAR DOOR BLACK TAPE Necessary 175860 FL *175.60 FL
B 1 *REAR DOOR OUTER MOULDING Cut 15060 FL *150.80FL
7 1 *REAR DOOR OUTER HANDLE LH Distorted 192 BOFL *192 BOFL
8 1 *FRONT DOOR LH - REPAIR Repair - *FL
[NPA)
g9 1 *‘REAR FENDER LH - REPAIR Repair
{NFA)
10 1 *FUEL TANK COVER - REPAIR Repair <
(NPA)
F=Franchise parl L=LisiliemDisc
Sub Total (5§) 3.116.40 3,116.40
- List ltem Discount on L ltems 20.00/20.00% (S$) 62328 623.28
Total Parts (S$) 2,493.12 2,493.12

Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/3/2020



Adjuster Report

Recommended Miscellaneous ltems

Page 4 of 4

Ne Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 OD/TP Casa (Insurer) 11.00 11.00
Sub Total (S§) 11.00 11.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPAIR FRONT DOOR LH, REAR FENDER LH, New 750.00 600.00
REMOVE & REFIX DAMAGED PARTS, TO STRAIGHTEN
AND REALIGN AFFECTED AREAS
2  TO SPRAY FRONT DOOR LH, SIDE MIRROR LH,REAR New BODO.OO 650.00
DOOR LH, REAR FENDER LH , FUEL LID COVER, REAR
DOOR OUTER HANDLE AND AFFECTED AREAS
3  TO REMOVE & REFIX REAR DOOR MECHANISM, POWER  New 100.00 80.00
WINDOW MOTOR & CENTRE LOCKING SYSTEM
4 TORUST PROOF AFFECTED AREAS New 40.00 30.00
5 TOREMOVE & REFIX FRONT DOOR GLASS New 50.00 40.00
Gross Labour Cost (S§) 1,740.00 1,380.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/3/2020



