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LKK Auto Consultants Pte Ltd (coregne1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@kkauto.com;assignments@ikkauto.com

Ta: Sompo Insurance Singapore Ple. Lid, Fram: LKK Auto Consultants Pte Lid
&0 Raffies Place 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 4089833

Attn:  CHAN SHU HUI AGNES Date: 29 Aug 2019

Preliminary Advice

Insured Vehicle Mo : FZ2554Y

TP Vehlcle No i BLH2128R Accident Date 1 25/08/2019
halke : TOYOTA COROLLA ALTIS Assignment Date 1 28/08/2019
Date of Inspection  :28/8/2019 Est. Duration of Repair

Inspaction At TEAMWORK GARAGE PTELTD

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 6.975.53
Revized Amount 5% 2,082.55
Check Items (Estimated) 85 45794
Taotal 55 2,540.54
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 3%
Pre-Accident Value H=1]
COE / PARF Rebate 5%
Salvage Value Rt
Margin far Repair 55
Remarks
£ =

The vehicle is repairable at our adjusted amount. We have also confirmed excess and palicy coverage. Kindly
let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments : The above survey was conducted on a "Without Prejudice’ basis,

https:isingapare. merimen.comiclaims/index. cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=859762 &axtid =314994&adjcur. ..
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Motified | Est Submitted Ady Assegreed fud) Ryt Ad| Submitted Ens Avth'ed Status
26 Aug 2019 28 hr.nuﬂq 325)19 Adisganiant
Main . " iy Cancel Case
s5ig

Main Claim Details Documants Shaw all
T T T WP T Y TR o e AT = ; —_— —
CLAIM SUBFOLDER DETAILS [Created by insurer]
Ingured: MUHAMMAD FIRDHAUSE BIN AZMAN, [D: 594480062
Main Claimant: ROSET LIMOUSINE SERVICES PTE LTD, Co. Reg. No.: 2004067222
Vehicle Reg. No.: ) SLH2129R =+ _ Dete of Loss: | 25/08/2019 13:00 - :59 :
Claim Type: TP / CMTD1504073 Policy/Cover Nate No.: g;ﬁr;'lmcmmsam {Third Party
g .'l.l'ehin:le Req .Nn. t]nmrgd}:. FzZéE-.ﬂf : Paolicy r;.ln.. ftflalnjlai'lt]; |
§ | Excess: | .
i Teamwork Garage Pte Ltd (HQ) 53 Ubi Ave 1 #01-24, Pava Ubi Industrial Park, 408934 Ubi - Tel: &844
|| Repairer: 2475 i
i : i o SR, |
3 B . = Tal: &4 e[ I HAM HUI AGNES -
Handling Incurert Soampo Insurance Singapore Pte, Ltd, (HQ) - Tel: 6461 6555 .., [Handlad by € SHU t
5329 5327] i
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 06/05/2019] |}
] Drivar/Custodian {Insurad) MUHAMMAD HAZIQQUE BIN AZMAN (), MNRIC: TOO33248D, Tel: +6591702246 Email:
By Ad] Asg. Remarks: W5 GE442475 DARREN |
& L]
{ i
| ASSOCIATED MAIL RECEIVED view Ml | Compose Case Mal | |
| There are no mail for this case. ]
! {
i E B
i ALL ASSOCIATED TASKS View All Search Tasks i Create New Task ] Complete _] [
2 Due Date Pricrity Type Task Group Subhject Handler Assigned By Completed On Created On Done? !
Ho results.

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 28/8/2019



. Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 11 September 2019 3:27 PM

To: claims@teamworkgarage.com; Rasul (LKKAuto); SUR
Subject: RE: SLHZ129R TOYOTA ALTIS-DOA: 25/8/2019

Dear Letitia,

Kindly send Final invoice and all supporting documents directly to SOMPO INSURANCE

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: claims@teamworkgarage.com <claims@teamworkgarage.com>

Sent: Wednesday, 11 September 2019 2:22 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Rasul (LKKAuto) <Rasul@|kkauto.com=; SUR
<suri@lkkauto.com=

Cc: 'TEAMWOREK GARAGE CLAIMS' <claims@teamworkgarage.com>

Subject: RE: SLH2129R TOYOTA ALTIS-DOA: 25/8/2019

Hi,
We confirm Lump Sum $1650 @ 4 working days
Tk you ard base 4 sict day! ©

Letitia

Teamwork Garage Pte Ltd

Blk 53 Ubi Avenue 1 #01-24 Paya Ubki Industrial Park
Singapore [408%34)

Tel: 4844 2475 | Fax: 4844 2474

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, September 10, 2019 12:39 PM

To: Darren <claims@teamworkgarage.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR <sur@lkkauto.com=>
Subject: RE: SLH2129R TOYOTA ALTIS-DOA: 25/8/2019

Dear Darren,

Can confirm?

Best Regards,
Veron Chen | Case Handler



LKK Auto Consultants Pte Ltd
- Phone; 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 5 September 2019 10:44 AM

To: Darren <claims@teamworkgarage.com>; Rasul (LKKAuto) <Rasul@Ikkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: SLH2129R TOYOTA ALTIS-DOA: 25/8/2019

Dear Darren,
WITHOUT PREJUDICE
Offer Lump Sum $1650 @ 4 working days

Please check and confirm

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Darren <claims@teamworkgarage.com>
Sent: Wednesday, 4 September 2015 9:20 PM
To: Rasul (LKKAuto) <Rasul@lkkauto.com>
Subject: SLH2129R TOYOTA ALTIS

Hi Rasul,
FYNA

Based on estimate calculation:

COR @ $1700
DOR @ 4 Days

Please revise and get back to us so that we can close the case.

Darren

Teamwork Garage Pte Ltd

53 Ubi Avenue 1

#01-24 Paya Ubi Industrial Park
Singapore 408534

Tel: 68442475

Fax: 68442474



KARLAT 191 12656 § Mational Assessment Cenlre Services - Ul
ENTRY DATE & TIME: 25/ 0872019 1550
SUBMITTED BY: Jackson Ho Zhaao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comactly the details of the accident lo speed up the clams process
2. This Form must be compleled by the Policyholder andlor the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misreprasentation or withobding of material facte may sllow insurance companies to

repudiatle policy liabidity.

d. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the par of the nsurance companies
5. Any false reporting may be referred to the Police for investigation.

B, This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Associatan of Singapare (GIA) for
archiving and that copies of this repart will. for a fee. be made available upon application by interested parties

7. By the ladgement of this reporl 1o the insurers, you heraby consent o the archiving of this report at the centre and 1o copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

26/08/2012 18:50
25/08/2019 1315

51 PUNGGOL CENTRAL
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Emaill Address

Mobile Phone No

Allernative Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Number

Driver

Name of Driver

MNRIC No

Date Of Birth

Cecupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Conlact Mumber
EMail Address

SLH2129R

ROSET LIMOUSINE SERVICES PTE LTD
2004067222
NOEMAIL

OFFICE-89999999

TOYQOTA
COROLLA ALTIS CLASSIC 1.6 CVT

COMMERCIAL USE

NO

THIRD PARTY
PRIVATE HIRE

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE

MO

SD1BV12322VPZIROD

MUHAMMAD HAMIRUL HAKIM BIN HASSAN
S9000425E

08/01/1990

OUTDOOR

112012

6 YEARS AND 10 MONTHS

MALE

(LOCAL) +65-82334287

OFFICE-92334287
NOEMAIL

Page 1of 16



BLK 140 RIVERVALE STREET
#11-784

Fostcode 540140

Address

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured ~ OTHER - HIRER

Vehicle Registration Mumber of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle .

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Foad Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle)

’ : . 2
involved in the accident
Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown personis)

soliciting/offering accident claims assistance. HE
Mumber of Passengers (Including Driver) 2

Passenger 1 NAME: -

GENDER: . FEMALE
Details of Police Action
Was the accident reported to the police? NO
If Yes.Please state which Police Station
Was notice of intended Prosecution given? NO
If ¥es,against whom?
Circumstances of Accident
REFER TO STATEMENT.
Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: VIDEO FOOTAGE WITH DRIVER
Was there any audio recorded? (L]
Vehicle Registration Number FZ2554Y

Vehicle Make/Model/Calour

Details Of Properties

Vehicle Category MOTORCYCLE
MWame of Driver

MNRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Page 2 of 16



Accident Sketch Plan

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| was stationary at the most left lane waiting for cars to
move off due to the jam. Suddenly, Vehicle B, a
motorbike (FZ2554Y) lose control and fell off his bike
and Vehicle B bike free wheel and collided onto my
rear right portion of my vehicle.

DECLARATION
Md«‘lﬁnﬂwummwhmm |
.. b, Y
B A/ =P - (pped
Policy holdes's signature Drbver's siglature reporting centrs personnel's Signature
Date K tirme (if driver s not policy halder) Name: \
Date K time: NRIC/FIN No.:

Page 5 of 16



mWork

arage

Pte Ltd

TeamWork Garage Pte Ltd

53 Ubi Avenue 1 #01-23/24 Spore 408934
Paya Ubi Industrial Park

Tel : 6844 2475

E-mail : claims@teamworkearage.com
Register number : 201015366H

REPAIR PERFORMA INVOICE

SOMPO INSURANCE Vehicle number  SLH2129R
Make /| Model TOYOTA ALTIS
Chassis number MRO53REH104552052
Accident date 25/8/2019
Reference 1908-62
Qty Particulars [ B\ Unit Price - SGD §
PARTS REPLACEMENT - LIST ITEMS \ Q Q\\
1, |REAR BUMPER Ao - \‘3\ 557.75
[pﬁ_ / REAR BUMPER SIDE RETAINER nes -~ RH A 276.00 138
2 |REAR BUMPER REINFORCEMENT BRACKETY(S il 156.40
1 |REAR BUMPER REINFORCEMENT “(fvi 454.25
1 |BoOTLID repani B pGoolep b5 79275
1 |BOOTLID LOCK ¥ ¥4 f 442.75
; L
1 |BOOTLID LOCK STIRKER < l{, d 51.75
1 |BOOTLID EMBLEM - LOGO &~ =~ 69.00
1 |BOOTLID EMBLEM - COROLLA s ~~ 55.20
1 |BOOTLID EMBLEM - ALTIS Aw — L{j 55.20
1 |BOOTLID LAMP < e — 408.25
1 |TAILLAMP 7/ sub ‘Lﬂ'/ﬂ 3) 4 454.25
1 {TaLLAMP PANEL X 5V \ 123.05 el oy
1 |TAILLAMP LOWER RETAINER Yo3v 89.60 .
1 [END PANEL [afecr” (PL a\kﬂ-" 678.50 70
1 |END PANEL TOP GARNISH YL Sv & ‘ﬁﬁ e 276.00 1090
138340 LGW\ —
e 4940.70 esiia
WS [r Less25% 1235.17 Lud L
01{@ 1S subtotal 3705.53 o
—  Balance C/F 3705.53 AL,
PARTS REPLACEMENT - SPECIAL NETT ITEMS (D
Balance B/F 3705.53 " e
) //ﬂ
1 SET|REAR BUMPER CLIP Aec i 5900 3o
1 |REAR NUMBER PLATE Y & 80.00
1 SET|REVERSE SENSOR /< 8V & 400.00
1 |WINDSCREEN SEALANT Y ¥V’ 120.00
Subtotal 650.00
Balance C/F 4355.53
S/No LABOUR AND MISCELLANEOUS CHARGES
Balance B/F 4355.53
"
1 |CHECK REAR WIRING AND LIGHTNING SYSTEM i 150760 30
2 |REMOVE, RENEW & REFIT TRIM, GARNISH 20000 (o
3 |TRANSFER OLD BOOTLID TO NEW 150.00
4 |PANEL BEATING ON AFFECTED AREAS 1000700 F8% [0V
5 |SPRAY PAINTING ON AFFECTED AREAS 1906’:&) é.f.-'r'ﬁ
6 |APPLY ANTI RUST ON AFFECTED AREAS 120.00 XA A
Subtotal 2620.00
Grand total 6975.53




Adjuster Report

Page | of 4

LKK Auto Consultants Pte Lid coreqNo1s607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SMO19015163/R1VF3N2

Date: 12/09/2019
REFERENCE
Handling Sompo Insurance Singapore Pte. Policy No: D18MTMCO1008316
Insurer: Ltd.
Claimant Insured Vehicle
Vehicle No:: SLH2129R io s FZ2554Y
Date of Loss:  25/08/2019 Nature of Claim: TP claim — cmTD1904073
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLH2129R
Make & Model: TOYOTA COROLLA ALTIS, 1.6 CLASSIC CVT (A) Engine No: 1ZRX578069
Reg. Date: 26/M10/2016 (Man. Year: 2016) Chassis No: MROS3REH104552052
Colour: Grey Odometer: 152693 km
Engine Capacity: 1598 cc
lul'la_rket Value/Mew Car NIA
Price:
Sum Insured (S%): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Giti 6 mm Rear Left Side: Giti 6 mm
Front Right Side: Giti 6 mm Rear Right Side: Giti 6 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 4,355.52 992.55 3.362.97 77.21
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,620.00 1,080.00 1.530.00 58.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,975.52 2,082 .55 489297 70.14
Approved Total (Overridden) (53) 1,650.00
(S%) 6,975.52 1,650.00 532552 76.35
+ GST 7.00/7.00% (5%) 4BE.29 115.50 IF2.79 76.35
Nett Amount (S§) 7,463.81 1,765.50 5,698.31 76.35
INSPECTION
Date of Assignment: 28/08/2019
Date Inspected: 28/08/2019 Inspected At: Teamwork Garage Pte Ltd (HQ)
53 Ubi Ave 1 #01-24, Paya Ubi
Industrial Park
Singapore 408934
Estimated Period of Repair: 4.0 days

Adjuster: MOHD RASUL

Manager: VERON CHEMN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 12/9/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection hias been carmed out o the best of aur
knowledge and ahility but any other lability under any other circumsfances is hereby expressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS -

‘Reference .
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 12 Sep 2018)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 CLASSIC CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLH2129R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

_ numbers with the END OF ESTIMATES marker on the last eslimate page
|Further Info: Items/values not in reference calalogue are prefixed u'g.rith an_asiarisk i

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount

1 1 *REAR BUMPER Deformed S5T.TSFL *557.T5FL
2 1 *REAR BUMPER SIDE RETAINER Ofs Necessary 276.00FL *138.00FL
3 2 *REAR BUMPER REINFORCEMENT BRACKET Serviceable 156.40 FL *-FL
4 1 *REAR BUMPER REINFORCEMENT Serviceable 454 25FL *-FL
] 1 *BOOTLID Repair 792.75FL *-FL
6 1 *BOOTLID LOCK Serviceable 442.75FL *-FL
7 1 *BOOTLID LOCK STRIKER Serviceable 51.75FL *-FL
8 1 *BOOTLID EMBLEM-LOGO MNecessary 69.00FL “69.00FL
g 1 *BOOTLID EMELEM-COROLLA Mecessary E5.20FL *5520FL
1nm A *BOOTLID EMELEM-ALTIS Necessary 5520FL *55.20FL
11 1 *BOOTLID LAMP Scratched 408.25FL *408.25FL
12 *TAILLAMP Serviceable 454 25FL *-FL
13 1 *TAILLAMP PANEL Serviceable 123.05FL *-FL
14 1 *TAILLAMP LOWER RETAINER Serviceable 89.60 FL “-FL
1% 1 *END PANEL Repair 67850 FL *-FL
16 1 *END PANEL TOP GARNISH Serviceable 276.00FL *FL
17 1 *SET REAR BUMPER CLIP Mecessary 50.00F5 *30.00F3
18 1 *REAR NUMBER PLATE Serviceable 80.00FS *-FS
19 1 *SET REVERSE SENSOR Serviceable 400.00FS *-FS
20 1 *WINDSCREEN SEALANT Serviceable 120.00F5 *F5

F=Franchise part. 3=Spchletl. L=ListhamDisc.

Sub Total (S$) 5,590.70  1,313.40
- List Item Discount on L ltems 25.00/25.00% (S%) 1,235.18 320.85

Total Parts (S§)  4,355.52 992.55

[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/9/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars

Labour ltems

CHECK REAR WIRING AND LIGHTING SYSTEM
REMOVE,RENEW & REFIT TRIM,GARNISH
TRANSFER OLD BOOTLID TO NEW

PANEL BEATING ON AFFECTED AREAS
SPRAY PAINTING ON AFFECTED AREAS
APPLY ANTI RUST ON AFFECTED AREAS

o O B W R =

Lab.Type

Mew
New
New
Mew
Mew
MNew

Gross Labour Cost (S§)

Page 4 of 4

Repairer's Amount
150.00 30.00
200.00 60.00
150.00 0.00
1,000.00 400.00
1,000.00 600,00
120.00 0.00
2,620.00 1,090.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/9/2019



