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Make of Veh: DoA 2282019
(Clienl's Record) on
CA IRV /KR oy omRs ; HOD. Pgrenect:
- Date/Time: }5 4 l‘\ l k\ M Person Contacted: lﬂ: : Vehicl ?:JT

Date/Time Action/Instruction ( \/) L_Siih‘.ﬁl.(’

Ko Bbulf m - b MG ynic % ,“," Ksq /) neAd [ > ry | ."'21

SIx 25LK - #




LTy

i

;mr‘ Ao

ASSIGNMENT (~Z2e2] )
From: . Det Veh No: i gkcgtf?ll_‘l Yr Regn: _[?_IW{_?»‘_[/
Estimated Cost: Type: / M.Cycle / Bus / Van | Lorry / Taxi/ Prime Mover |

oD {. WS /TP RES / OD RES | EVA | INV | MV

To Inspect Vehicle No:

atWorkshopm/s H llQ ’ ( 2.2 ﬂ/l}.‘t‘w
of
Insured: - ?6’663? 0§

L
Policy No. - - B -
Claims No. a
Sum Insured: Excess:

(Client's Recard)
Make of Veh:

v

(Palicy Condition)

Remark: The veh had commenced its NS | OIS
repair at the time of inspection.
T Fa
Bal. or Market Value: % 7) ?/K (4

IDAC Accident Rport:, Consistent? : Yes or No

GIA / PR Seen:

Consistent? : Yes or No
é days Res.:. Yes or No

Truck / Trailer or

Mrree Blbo

7

Make: )

Colour u AIC:  Insured/ Std/ NI/ NA
SpReading (o 5'6 T/Radio: Insured | Std / NI / NA
EngiNo:

o WOPUS 2310 791G
Gen. Cond: d / Fair | Poor | Burnt

Steering: Inc@er! Jammed / Leaked / Burnt or
In@erf Jammed /'Leaked | Burnt or
Nil I SIRim | ST

Brake:
Modi : or

Tyre Size: F: '2,]5' / (pg' g’[&{ 7

'y ¢ ¥ :
BS/DUN/JEXNOVAIGY/FS/LIZA/ MI(;'—OHTSU [PIR/SUMI/

TOYO/ YOKO or CH"?

Eront Rear
R/Bal. . mm R/Bal. mm
L/Bal. % mm L/Bal, 6

Est. Repairs: D.OA. - D.O. /ZX - 08’ /?
Lum Sum: 0 % 3Val.: Yes or No Survey held at W/5 2, 30,‘“
CA | REV | REP. | 24HRS Des. of Damages : Frt If OIS | NiS | UIC | Rooftop or
Vehicle: IN/OUT S
Date: Person Contacted: The UIC | Chassis frame | Body Structure affected due to collision.
Date/Time | Action / Instructiog o

c,g& $ 22 867,

e

rwsw } Sve wivh

NS

Date/Time, File Pass 10?

D: Preli. Report

Days Of Repair:

O

N D: Final Report ; Resurvey No. of Trip _l Survey Fee: 70
DatefTime, File Retun to? Transportation;
2) 36\‘1_- ‘ES‘”"& Add Fee: :Sitelnsp (8 ) _s+Rs_ __—__ N
Interview (3 ) Photos
Report Format: W_lt_ﬂ\?v'\_ : Tech. Invs (5_____ ) ) Others .
Lump Sum /1.B.I: (§ __5500\2- ) E_:Weekend ¢ ) :
_ TOTAL YK/



Merimen e-Claims

CLAIM SUBFOLDER TRACKING

Case | Natified |
28 Aug 2019

Est Submittad

Ad) Assigned

28 Aug 2019
13:05

Assign l

Ad) Rpt

Ad] Subrminted

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

Ins Auth ' ed | Status

New Assignment

Cancel Case

| CLAIM SUBFOLDER DETAILS
| Insured: '
Main Claimant:
Vehicle Reg. No.:
Claim Type:
Vehicle Reg. No. (Insured):

Repairer:

| Handling Insurer:

Adjuster:
Ad) Asg. Remarks:

|| ASSOCIATED MAIL RECEIVED

. There are no mail for this case.

|  ALL ASSOCIATED TASKS
Due Date

| No results.

Priority  Type

Reference

ROYAL BUSSAN SINGAPORE PTE LTD
' SKC549M

‘TP / SNM18D203986C02
SLX256K

Dateofloss:
_Policy/Cover Note No.:
' Policy No. (Claimant):

Claim Details

Excess:

Documents

Show All ]

____|[Created by insurer]

| 23/08/2019 09:00 - :59
DMPCSN30161918000

|5$0.00

Hing Lee Motor car Repair & Welder Works (HQ) 397D Woodlands Road, 677996 Woodlands - Tel:
China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .., [Handled by Irene Tay Hul

Ping - 638986192]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 06/09/2019]

PLEASE SURVEY AND REVERT

Task Group Subject

View All |

Search Tasks |

View Al | Compose Case Mall

Create New Task Complete |

Acci "B\f

Completed On

Created On Done? |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/8/2019



*_ Nivitha (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Wednesday, 28 August 2019 12:53 PM

To: advocates@legiste.com.sg; assignments

Cc: assignments

Subject: FW: YR REF: SNM19D203986C02 [FMC.12184.19.03]
Attachments: FMC12184-CTPI_20190828095617.pdf

Dear Sir/Mdm (LKK),
Please get your surveyor to liaise with Hing Lee Motor to conduct a PRS.
Regards.

Irene Tay
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896192 | F: (65) 6222 1033

W: www.sg.cnigiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K- F#i# Taiping SG

From: Legiste Law Corporation [mailto:advocates@legiste.com.sg]
Sent: Wednesday, 28 August, 2019 10:08 AM

To: Irene Tay <irene.tay@sg.cntaiping.com>

Subject: YR REF: SNM19D203986C02 [FMC.12184.19.03]

Dear Mdm

For your kind attention please

Gina Pat

(secretary)

M/s Legiste Law Corporation
Tel: 6227 9909

Fax: 6227 2767

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www.syvmanteccloud.com
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L e lS te ADVOCATES & SOLICITORS
NOTARIES PUBLIC

COMMISSIONERS FOR QATIIS

. INCORPORATED WITH LIMITED LIABILITY
aw Corporation o S
24 Peck Seah Street #04-06 FOK MUN CHEONG
Nehsons Building = -
Singapore 079314 I'AN KIM KEE
Telephone +65-62279909 Facsimile +65-62272767 NG LAILENG
L-mail advocatesilegiste.com.sp
Yr Ref SNM19D203986C02
Email / Fax irene.lay@sg.cntaiping.com / 6222 1033
Our Rel FMC.12184.19.03
28"‘ !‘\Ugust 20 I 9 URGENT
Motor Claims Department BY EMAIL & BY FAX

China Taiping Insurance (Singapore) Pte Ltd
Attn: Ms lrene Tay

Dear Sirs

PRE-REPAIR SURVEY (“PRS")
ACCIDENT ON 23.08.19 INVOLVING SKC 549M & SLX 256K

AT AYE TOWARDS DOWNTOWN NEAR ALEXANDRA HOSPITAL EXIT
CLAIMANTS : ROYAL BUSSAN SINGAPORE PTE LTD (UEN NO. 199102774N)

We refer to your email dated 27" August 2019.

We write to confirm that our clients and their appointed workshop agree to the appointment of Mr
Henry Ng as the Single Joint Expert (“SJE”).

Pursuant to paragraph 2.5 of the Pre-Action Protocol for Non-Injury Motor Accident Cases, kindly
instruct the SJE to complete the PRS by 30™ August 2019 at our clients’ workshop particularized as
follows:

Name : M/s Hing l.ee Motor Car Repair & Welder Works
Address : Block 7 Woodlands Road
Unit 397-D Yew Tee Industrial Estate
Singapore 677996
Contact Person : Mr Lai Seng Peng
Mobile : 9636 3905

Yours faithfully
% [ k

Joseph Fok Mun Cheong
Legiste Law Corporation
cc clients



PN1G/RIZR PARFINOF Rehate Fnniire

> Back to OneMotoring

- Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Company

Owner 1D: 774N

Vehicle No.: SKC549M

Vehicle to be Exported: No

Intended Deregistration Date: 28 Aug 2019
Vehicle Make: MERCEDES BENZ
Vehicle Model: B 160

Primary Colour: Black
Manufacturing Year: 2011

Engine No.: 26692030914384
Chassis No.: WDD2452312J719473
Maximum Power Output: 70.0kW (93 bhp)
Open Market Value: $24.329.00
Original Registration Date: 19 Jul 2011

First Registration Date: 19 Jul 2011
Transfer Count: 1

Actual ARF Paid: $24.,329.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 18 Jul 2021

PARF Rebate Amount: $13.380.00

COE Expiry Date: 18 Jul 2021

COE Category A - Car (1600cc & below)
COE Period(Years): 10

QP Paid $50,244.00

COE Rebate Amount: $9,482.00

Total Rebate Amount: $22,862.00

The information contained herein is correct as at 28 Aug 2019

OK

nups:vn.na.gov sgrliawmaulomenqU|rerﬁenatenyr‘uuncnemreuerenguI FEUNG | IUN_IUSFUauUauua L |



2015/8/28 Singapare Used Car Listings - sgCarMan

i cuCARMART.COM
THE ONLY PLACE TOR SMART CAR BUYERS

» Mercedes-Benz b160 Used Vehicle List (5 vehicles)

Car Model Price Depreciation Reg Date Eng Cap Mileage Company Availability
Mercedes-Benz B-Class B160 $29,000 $10,320 /yr 14-Apr-2011 1,498 cc 110,000 km Euro-Asia Motor Available

Office No. - 65150595
Alexis Ong - 90275656 | Alan Tan - 85338552 | Darren Tan - 93223322 | Keith - 97367333

Mercedes-Benz B-Class B160 $29,000 $9,800 /yr 16-May-2011 1,498 cc 114,700 km Autolink Holdings Pte Available
Ltd

Excellent Condition! Buy With A Peace Of Mind From Award Accredited Company! Attractive Loan At Interest Rate And Competitive Trade In
Price! Call Now Ta Find Qut Mara! GST Included In Price!

Office No. - 63463383

Erik Tan - 94500673 | Lee - 98468156

Mercedes-Benz B-Class B160 $30,000 $10,260 Jyr 23-May-2011 1,498 cc 116,000 km Euro-Asia Motor Available

Office No. - 65150595
Alexis Ong - 90275656 | Keith - 97367333 | Alan Tan - 85338552

Mercedes-Benz B-Class B160 $33,000 $11,490 /yr 20-Jun-2011 1,498 cc 113,000 km Bavarian Marques Pte  Available
Ltd

Immaculate Conditon! Well Maintained By Careful Qwner. Tyres, Brake Pads And Brake Disc Changed Recently. Under Workshop Warranty Till
Oct 2019, Buy With A Piece Of Mind. Welcome Trade In/ STA Evaluat...

Office No. - 67178811

Eugene - 81333924 | Shawn - 88188544 | Jeremiah - 98807671 | Qal - 88148478

Mercedes-Benz B-Class B160 $34,800 $10,210 Jyr 15-Nov-2011 1,498 cc 69,000 km Roadlink Auto Pte Ltd Available

Mileace OF 69,000kn. Agent Lt One OF The Mist Reliabile Hatchlack ( ] v Seen On The Raads Far Daily Usage., Very Well

Mairitained By Previous Owhiel’ Spaciuus Imtsnor With Genergis Bool Space |

Office No, - 66360538
Colin Lim - 82255588 | Tom - 91889988

sqCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale,
even for COE cars, OPC cars, vans, trucks, hybrid cars, sports cars or stationwagons. You can also buy from a car auction, look up car loans,
financial services, low mileage cars, car brands, carpark rates & car Insurance, We have new car dealers comprising parallel importers, authonsed
car dealers, and used car dealers on our site, Find new car price lists, new car launches and new car promotions, and also motoring advice, car
reviews & car news on the latest models. Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car
performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results,

© 2004-2019 sgCarMart. All rights reserved.

hitps //www. sgearmart com/used_cars/search_result_pricelist_print php?SA=8MOD=Mercedes-Benz b160&RPG=208VEH=0&RGD=2011&4AVL=

n



28/08 2019 WED 10:15 FAX §2272767 LEGISTE LAW CORPORATION QuuL/uve

MEYH10111480 / Sin Yew Hup Aulo Pie Lid - HO
ENTRY DATE & TIME; 24/08/2018 1028
SUBMITTED BY; Teo Hong Eng

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cormeclly the delails of the accident (o spsed up the claima process,

2. This Form must be completed by the Paliayholder and/or Ihe Authorised Driver,

3. Informalion provided musl be &s ruthiul and accurata as posaible, Any wilful misrapressniation of witholding of matarial lacts may allow Insurance companles (o

rapudiale palicy liabliity. e

4.The issue and acceplance of this Form by insurance companies Is nol an admission of policy liabillly on Iha pari of lha insurance companies.

5. falne be refarrad Lo the for invost i

6, This report will be forwardaed by Ihe Insurers of the GIA Records Mansgemeni Gontre established by the General Insurance Associstion of Singapore (GIA) lor

archiving and that copies of this report will, for a fee, be made avallable upon applicalion by interested pariles.

:iaylh.Indg.rnmﬂolﬁsrapwlbwlmm.yuumwmwuwsrﬂwmo’hmpm&lhmwwmulhefemﬂmm”m
oresaid,

ACCIDENT STATEMENT

Cover Note Number
Driver _

Name of Driver
NRIC No

Date Of Birlh
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

Date Of Report 24/08/2019 10:28
Date Of Accidenl 23/08/2019 09:30
Exact Location Of Accident AYE TOWARDS DOWNTOWN NEAR ALEXANDRA HOSPITAL EXIT
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
_ Vehicle Registration Number SKC548M
" VsuredPolicynolder .
Name Of Registered Owner ROYAL BUSSAN SINGAPORE PTE LTD
Co Reg No 199102774N
Email Address LESLIETAN@RBSINGAPORE.COM
Moblle Phone No
Alternative Phane No OFFICE-81184267
Vehicle Particulars
Manufacturer MERCEDES-BENZ
Model B160-1.5 (A)
Exaol Purpose for which vehicle was being used at
time of accldent
Aro you claiming under your own insurance policy NO
for repair to your vehicle?
If No, Pleass state action lo be taken THIRD PARTY
Vehicle Category COMMERCIAL VEHICLE
urance Company -~ - |
~--«ame of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE, LTD.
Type Of Coverage COMPREHENSIVE
Fieet Policy NO
Policy Number DMPCSN3047451903

LOW SHIN LING
$1780207J

08/01/1967

INDOOR

31/01/1991

28 YEARS AND 6 MONTHS
FEMALE

(LOCAL) +65-81184267

PAMELA.LOW@GMAIL.COM
Page Y0l 18



28/08 2019 WED 10:16 FAX 62272767 LEGISTE LAW CORFORATION giuvz/uva

Address 51 HINDHEDE WALK #03-07
Postcode 587975

Was driver an employee of the Insured's Company NO

If No, Rslationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -

Vehicla -

Insurance Company of Driver's Own Vehicle -

General Informatior ml"tlw&:bld.m =5 R LR e - : . X
Type Of Accldent COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Was any foreign vehicle involved in this midant'? NO
Number of vehicles (including own vehicle)

Involvad in the accident 2
Was any body injured in Llhe Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Pamnq-rs (Induding Dnver) 1
Was the accident rtporlsd to lho poluce? NO
If Yes, Please state which Police Station
Was natice of Intended Prosecution given? NO
If Yes,against whom?
e et b o o pcgiaLs % '::"",I._‘ S R

PLEASE REFER TQ SKETCH PMN
l” I J l[.,. . " 34V FL L S | Mt

Are accident pholos available for attachment? YES
Was there any video caplured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLX256K
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver SEAN VALLAVAN S/O PACKIRISAMY
NRIC/Passport Number 81778554J
Contaclt Number 91114602
Address
Postcode
Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 18



28/08 2019 WED 10:16 FAX 62272767 LEGISTE LAW CORFORATION Kyvasuve

TKETC Fau

(WVIEORTANT NOTICE

. Riasserpongorrglily b Tetete o he gonia ) G Skl ip v g KEir e tro el

oo il Boren e o M e pley

Todorren mortced et Se s el end souietg e peslble. sy el o g aprers et o Wikt DG of puaterls
e A Sl rareres penies i rgRvdiate pelley tebiliey.

L0 The lerve B aecaptince o uvs Fores by InTunErig 12 0 dnker It A F 5% g2 iz e n oT pelleyp EE iy, 12 tha past 2f 4hs mitiance
semipenier

6. Tha report will be forwarded by the Irsurers of the SIA Records WMensganent Centre ectebilshad by the Gerwrsl Inturince
Azsodiztion of Singspore (G14) for srchiving ane thet copies of thie report will for & fas be made sveilztle voon epplicsticn, by
Iinieresied [ artes,

& 7. FEythe lodgment of this report 1o the Inturers, you heveby consens to the erchilvieg of this report £ ths centre and o woples of
the report belng made svallable =foresald,

§. Consent undaer the Pertonal Dets Pratectlon Act (PDPA)
I underetand, acknowledge, sgree and consent thet:

(2} My Insurer, my workshop and the General Insursnce Assoclgtion of Singgpore ("@IA") mey/are permitted to collect, use,
disclose end/or process my personal deta/personal Information set out in this [form) and any other personsl Informaticn
provided by me or passessed by my Intures (collectively the “Personal (nformation®) snd disclese snd transfer such
Personal information to &ll Insurar(s) who have Insured vehicle(s) Involved In this accident (slf Insurer(s) who have Insured
vehicia(s) Involved In this accident shell be collactively referred to 91 the “Insurers®), the Insurers’ lawyare/law firms, the
Monetary Authority of Singapore and &ny relevant government agency/autharity (such s the police), for the purpose(s)
of:

(i) proceesing, handling snd/or deallng with ry dlsims Including the settlement of the clstms and any necessaty
Investigations relating to the clatms; ;

{ii} Investigating the accldent snd/or my clairas;
(lit) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

{lv) administering my claims (Including the malfing of carrespongence, ststamants, Involces, reports or roticas te me,
which could involve disclosure of cartain personal ¢ate about me to bring about delivary of the same 2¢ well 85 on the
externgl cover of anvelopes/meil paclsges); snd/for

(v) complying with zpplicabile faw In edministering, processing, hi ncling snd/or desling with roy deimns Jeollecthvely the
“Purpores”)

\
*'-) (£) sl Insurer(s) who have Insured vehiclels] Involved In thie acddent and the Insurers’ lewyers/lew firms, mep/are permiited
to collect, use, disclase and/or process My Personzl Inforrnation for one or more of the sbove Purposes; snd

{c) my Fersonal Information. may/cen be disclosed by any of the Insurers and/or GIA to thalr third party service providers or
sgente(including thelr lxwyars/law Aitme), which mey be sited outside of Singapore, for one or more of the abova Purposes,

(8} my Ferrans! Informetion will alse be colleced snd vsed to corapile clgims history for the purposs of frud detsetion,
invertigation snd manzgement n prefent ind all future calms,

ie) the Infermeation ro collected vrder () #bs ve ney be ehared / diszlossd:

At i allInsurers end/or eny osher third parties thet essist in evilvsting, Investigetirg, centrelling of mendging frive,
regulsters, law enforcemant and gos emment sgancies s« rezeorabh raauired for the purporer stited, or

i) fer pognplying with requivements undar any reguiztions awe ar eour orgers,

Tel -: ‘ : 6'180 8852 ) ) Jt, s.__p b s

FLilagnzicers ¢‘,"~';~f \‘ e E‘:;t::-t - FarangtertreFertonnar Fratice

7 N £ Y A Ny N
) 0445 Woun’ Slives ’

Pagedof 18
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Accident Sketch Plan Pg. 1
5{4[:Tk',1'i_|?’i{.1<. ) oy e \ ﬂ‘(e

" flevgndra |
A:skesedm e

B TLxHBLK

>
p = BB

DESCRIEE CIRCUNSTANCES OF THE ACCIDENT

O > b 201 appvor. D0 s, | Wan A, MYMAL
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Wag Loveesded % VAW J@S  Rvp AV eloe M
%A- oud % ke plua |, | wes —ovd 4
w b Aamd |_wag o«opeilzri g bkl 4o
Yo ,Fw-v\;?) 4 -
Dhze | bovked bLack Hoat  wan W | | Sad
Hag velage QLK 25b& wm_é M:} yedu e |

lﬁ S e
't Slg'\ru-: Fapers 'am- 'z "w
it” m-t:u pm sider Nire:
WRICSS lic.: ‘1
.944.5 Jlloww ).,z_

Pgpe 4 of 18



WP 7 BT A

HING LEE MOTOR CAR REPAIR & WELDER WORKS

bp BLK 7 UNIT 397-D WOODLANDS ROAD YEW TEE INDUSTRIAL ESTATE SINGAPORE 677996

TEL : 762 1010, 763 9909 FAX : 760 2724 Em‘hail: hinglee @pacific.net.
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HING LEE MOTOR CAR REPAIR & WELDER WORKS

b p BLK 7 UNIT 397-D WOODLANDS ROAD YEW TEE INDUSTRIAL ESTATE SINGAPORE 677996

TEL: 762 1010, 763 9909 FAX : 760 2724 Email: hinglee @pacific.net.sg
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
28 Aug 2019 Pending for Survey
Main |28 Aug 2019 13:0:g $$5,500.00 $$5,500.00 Repore
Edit Adj Rpt I Edit Estimates View Rpt I Cancel Casa

Reference Claim Details

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

-, _Co. Reg. No.: -

Main
Claimant:

ROYAL BUSSAN SINGAPORE PTE LTD

Vehicle Reg. . |23/08/2019 09:00 - :59
No.: SKC549M Date of LosS: | (93 Manths and 4 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / SNM19D203986C02 policy/Cover | DMPCSN30161918000
Vehicle Reg. poli
icy No.

No. " SLX256K (Claimant):
(Insured):

Excess: S$0.00

_Repairer:

Hing Lee Motor Car Repair & Welder Works (HQ) 397D Woodlands Road, 677996 Woodlands - Tel:

Handling
Insurer:

China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 06/09/2019]

Adj Asg.
Remarks:

PLEASE SURVEY AND REVERT

ASSOCIATED MAIL RECEIVED

View All I Compose Case Mall ]

There are no mail for this case.

No results.

ALL ASSOCIATED TASKSE
Due Date

View All I Search Tasks | Create New Task [ Complete I
Assigned By Completed On Created On

Priority Type Task Group Subject Handler Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 7/10/2019




Merimen e-Claims Page 1 of 2

Claim Documents

*SKC549M (SNM19D203986C02)
[SLX256K]
TP

ROYAL BUSSAN SINGAPORE PTE LTD
Aug 23 2019 9:00AM

[=1
Hing Lee Motor Car Repair & Welder Works

Upload Documents Upload Photos [ Compose New Letter [ View
Photos/Images {3perpage [v]| M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |29/08/19 13:02 | General View © | wadirc | &
2 |29/08/1913:02 | General View O | wadrc | ¥
3 |29/08/19 13:02 General View 8 | wadirc | &
4 |29/08/19 13:02 General View © | wadirc | &
5 |29/08/19 13:02 General View 0 | Load PG
6 |29/08/19 13:02 | General View €& | Load PG
7 |29/08/19 13:02 General View € | Load rG %]
8 |29/08/1913:02 | General View 8 | wadirc | M
9 |29/08/1913:02  |General View @ | wadirc | M4
10 |29/08/1813:02 | General View €| wadirc | M4
11 |29/08/19 13:02 General View © | wadwc | 4
12 |29/08/19 13:02 General View o Load pG | M
13 |29/08/19 13:02 | General View € | adirc | 4
14 |29/08/19 13:02 General View @ | loadic | 4
15 |29/08/1913:02 | General View € | warc | &
16 |29/08/19 13:02 General View @ adirc | 4
17 |29/08/19 13:02 | General View € | wadirc | ¥
18 |29/08/19 13:02 General View € | Load PG
19 |29/08/19 13:02 | General View © | Load G
20 |29/08/19 13:02 | General View € | wadic | M
21 |29/08/1913:02 | General View € | Loadirs | M
22 |29/08/19 13:02 General View Load G | M
23 |29/08/19 13:02 General View 8 | edirc | A
24 |29/08/19 13:02 | General View © | wadirc | M
25 |29/08/19 13:02 General View €& | wadrc | &
26 |29/08/19 13:02 | General View 0| wadrc | 4
27 |29/08/1913:02  |General View @ | wadrc | M
28 |29/08/19 13:02 | General View ) | wadrc | 4
29 |29/08/19 13:02 | General View € | wadirc | 4
30 |29/08/1913:02 | General View € | Load )rG
31 |29/08/19 13:02 General View €| wadirc | M
32 |29/08/19 13:02 General View Load PG | M
33 |29/08/1913:02  |General View € | wadic | M
34 |29/08/1913:02 | General View € | wadic | M
35 |29/08/19 13:02 General View )| wadirc | M
36 |29/08/1913:02  |General View O | wadirc | M
37 |29/08/19 13:02 General View @ | wedirc | M
38 |29/08/19 13:02 General View €| adirc | M
39 |29/08/19 13:02 General View € | wadirc | M
40 |29/08/1913:02 | General View O | wadrc | &4
41 |29/08/1913:02 | General View 0 | wadirc | M
42 |29/08/19 13:02 | General View €) | Load G
43 |29/08/19 13:02 | General View €@ | Ladirc

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 7/10/2019




Merimen e-Claims

Page 2 of 2

Photos/Images 3 per ¥
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
44 [29/08/1913:02 | General View O adrc [ &
45 |29/08/19 13:02 General View o Q| wadirc | M
46 |29/08/19 13:02 | General View @ | adwc | M4
47 |29/08/19 13:02 | General View @ | oadirc | M
48 |20/08/19 13:02 | General View € | Ladirc | &
49 |29/08/1913:02 | General View 8 | adirc | M
50 |29/08/19 13:02 General View @ | wadirc | M
51 |29/08/19 13:02 | General View € | Load G
52 |29/08/1913:02  |General View € | Ladirc | M
53 |29/08/1913:02  |General View € | LoadirG
54 |29/08/1913:02 | General View @ | wadwc | M
55 |29/08/1913:02 | General View @ | wadirc | M
56 |29/08/19 13:02 General View n Load 76 | M
57 |29/08/19 13:02 General View @ | e | M
S8 |29/08/19 13:02 | General View @ | wwrc
59 |29/08/19 13:02 | General View @ | adirc o
60 |29/08/19 13:02 General View € | wadc | H
61 |29/08/19 13:02 General View © | wadirc | M4
62 |29/08/19 13:02 General View O | loadic | &
63 |29/08/19 13:02  |General View @ | wadic | H
64 |29/08/19 13:02 General View &) | Load G
65 |29/08/1913:02  |General View @ | wadirc | ¥
66 |29/08/1913:02 | General View @ | wade
67 |29/08/19 13:02 General View ﬁ Load PG ¥l
68 |29/08/19 13:03 | Odometer Reading © | adwe | M
69 |29/08/19 13:03 Chassis Number 0| wadirc | M
70 |26/09/19 14:34 | Reinspection Photo O | wadirc
71 |26/09/19 14:3¢ | Reinspection Photo 0| wadirc | &
72 |26/09/19 14:34 Reinspection Photo 0| wadirc | &
73 |26/09/19 14:34 | Reinspection Photo €| wadirc | &4
74 |26/09/19 14:34 | Reinspection Photo © | wadic | &4
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

v
Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show It to other parties,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 7/10/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1gss07138R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

Page 1 of 4

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI190156151/GVF3E2

Date: 07/10/2019
REFERENCE
: . China Taiping Insurance : 2

Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN30161918000
Claimant Insured
Vehicle No : SKCS549M Vehicle No : SLX256K
Date of Loss:  23/08/2019 Nature of Claim: TP ‘N“;'"’ SNM19D203986C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKC549M
Make & Model: MERCEDES-BENZ B160, 1.5 (A) Engine No: 26692030914384
Reg. Date: 19/07/2011 (Man. Year: 2011) Chassis No: WDD2452312J719473
Colour: Black Odometer: 106056 km
Engine Capacity: 1498 cc
Market Value/New Car
Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45Z R17 Rear Tyre Size: 215/45Z R17
Front Left Side: Citi 6 mm Rear Left Side: Citi 8 mm
Front Right Side: Citi 8 mm Rear Right Side: Citi 8 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Parts 9,253.00 4,717.38 4,535.62 49.02
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,370.00 2,160.00 1,210.00 356.91
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 12,623.00 6,877.38 5,745.62 45.52

Approved Total (Overridden) (S$) 5,500.00
Nett Amount (S$) 12,623.00 5,500.00 7,123.00 56.43

INSPECTION

Date of Assignment: 28/08/2019

Date Inspected: 28/08/2019 Inspected At:
Estimated Period of Repair: 6.0 days

Hing Lee Motor Car Repair & Welder

Works (HQ)

397D Woodlands Road
Singapore 677996

Adjuster: XING GUO QIANG

Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 7/10/2019



Adjuster Report Page 2 of 4
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Adjuster Report Page 3 of 4
REPAIR DETAILS

'Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 07 Oct 2019)

Parts: 144 MERCEDES-BENZ B160 1.5 (A) (Catalogue:Merimen Singapore 1.0) '
Labour: Repairer's (Price-denominated Standard List) :
'Print Code: (Unsubmitted, no print-code for SKC549M) '
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page '

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalo_g_ue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR TAIL GATE ASSY Buckled 2,032.00F *1,830.90FL
2 1 *REAR B160 EMBLEM Necessary 98.00F *78.38FL
3 1 *REAR TAIL GATE STICKER Necessary 30.00F *30.00FL
4 1 *REAR TAIL GATE LOCK TOP (WITH) CENTRE LOCK Bent 580.00F *287.44FL
5 1 *REAR BOOT RUBBER Twisted 255.00F *202.93FL
6 1 *REAR RH TAIL GATE LAMP ASSY Not Necessary 238.00F *-FL
7 1 *REAR RH TAIL LAMP ASSY Not Necessary 440.00F *FL
8 1 *REAR BUMPER Deformed 1,288.00F *1,118.78FL
9 2 *REAR BUMPER SIDE BRACKET Deformed 96.00F *50.00FL
10 1 *REAR LH BUMPER GARNISH } Cut 175.00F *145.57FL
11 1 *REAR LH BUMPER GARNISH MOULDING } Necessary 130.00F *-FL
12 1 *REAR CHROME TOP BUMPER Deformed 248.00F *176.04FL
13 1 *REAR BUMPER REINFORCEMENT Bent 560.00F *483.27FL
14 1 *REAR BUMPER LH REFLECTOR Cracked 60.00F *38.00FL
15 1 *REAR RH BUMPER GARNISH Not Necessary 175.00F *FL
16 1 *REAR RH BUMPER GARNISH MOULDING Not Necessary 130.00F *-FL
17 1 *REAR BUMPER LOWER Cut 220.00F *220.00FL
18 1 *REAR EXHAUST CHROME Cut 158.00F *158.00FL
19 1 “‘REAR END PANEL Repair 1,335.00F *FL
20 1 *REAR END PANEL GARNISH Not Necessary 260.00F *-EL
21 = *TRIM BOARD CLIP Necessary 80.00F *50.00FL
22: *REAR GLASS SEALANT } Necessary 65.00FS *"40.00FS
23 1 *REAR GLASS INNER SEAL ) Necessary 80.00FS *FS
24 1 *REAR BUMPER SENSOR Necessary 420.00FS *250.00FS
25 1 *REAR END PANEL JOINT SEALANT Not Necessary 50.00FS *-FS
26 1 *REAR NO PLATE Scratched 50.00FS *45.00FS

F=Franchise part. S=SpcNett. L=ListitemDisc.

Sub Total (S$) 9,253.00 5,204.31

- List Item Discount on L Items 0.00/10.00% (S$) 0.00 486.93

Total Parts (S$) 9,253.00 4,717.38
Report was unsubmitted during this print-out. ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 7/10/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Item

1 TO SPRAY REAR DAMAGED AREAS New 1,300.00 1,000.00

2 TO REPAIR REAR ACC DAMAGED REMOVE & REFIT CUT New 1,200.00 700.00

& WELD & STRAIGHTEN

3 REAR GLASS TO REMOVE & REFIT New 120.00 120.00

4 REAR EXHAUST REPAIR New 150.00 60.00

5 WIRING FEE New 50.00 30.00

6 TO REFIT REAR BUMPER SENSOR New 120.00 40.00

7 ANTI RUST New 60.00 50.00

8 REAR BOOT TRIM BOARD REMOVE & REFIT New 100.00 60.00

] CENTRE LOCKING RESET New 150.00 40.00

10 REAR TAIL GATE TRANSFER New 120.00 60.00
Gross Labour Cost (S$) 3,370.00 2,160.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 7/10/2019



