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B/2812019 Rich Tex! Editor, SYCDOCHrcontant

LKK Auto Consultants Pte Ltd corsena ssssorises)
&1 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email sur@ikkauto.com;assignmentsi@ikkauto.com

To: AlG Asla Pacific Insurance Pte. Lid. Fram LKK Auto Consullants Pie Lid
AIG Building 51 Ubi Ave 1 #01-25
7B Shanton Way #08-16 Paya Ubl Industrial Park
Sinpapora 078120 Singapore 408833
Attr: Date: 28 Aug 2018
Preliminary Advice
Vehicle No : SLSB4BEA Accident Dats : 2310872019
Maka : AUDI A3 Policy No. : 1700059447
Assignment Date  : 28/08/2019 Excess : 550.00
Date of Inspection - 27/08/2018 Est. Duration of Repair 1 7.00
Inspection At : PREMIUM AUTOMOEBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408889

Point of Impact / General Description of Damages

The vehicle sustained Impact / damages frant n/s portion and parts claimed are consistent fo the accidenl.

Repairer's Estimate (Gross) 58 31.220.00
Royvised Amount 55 12,592.00
Chack llems (Estimated] S5 7.405.00
Total ‘58 19.997.00
Lump Sum Repair 55
Total Loss Consideration
Mew for Old Value 58
Pre-Accident Valua 58 90,000.00
COE / PARF Rabate ;5% 45,531.00
Salvage Value ‘55
Margin for Repair 1] 44 ,459.00
Remarks
[ X )
The vehicle is repairable at our adjusted amount. We have also confirmed excess and palicy caverage. Kindly
lat us have your authorisation.

N ¥
The vehicle is uneconomical to be repaired, you are advised 1o invite tender for the wrack.

Other commants
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" Veron Chen [LI.(I(A.utnz

From: Veron Chen (LEKAuto)

Sent: Wednesday, 28 August 2019 2:48 PM

To: claims@premiumauto.comsg; SUR

Cc: {(nora khal@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SLS 9488 A ON 23/8/2019

Dear Ezuwan Huzaini,
As instructed by our client , please proceed to repair the insured vehicle SLS 9488A (Excess S600/-),

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 28 August 2019 1:30 PM

To: Veran Chen (LKKAuto) <veronchen@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-D (LkKAuto)
<admin-d@Ikkauto.com>; SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR 5L5 9488 A ON 23/8/2019

Hi Veron,
Pls find attached for the CQI
Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubl Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e, claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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Your closest cnh'lpaniun
on the road.

The new AUdi"AR:

; Find out more
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Email Disclalmer

This el dreluding any atzachment, l8 confldential and may also be privileged

Il wints hawe received it in error, ploase notify us immediately by reply email and then delete this message from yuur system
Ploase do not copy it or use it for amy purpose, or discdose s ontents or any attachment 2o any other person. Thaitk you

From: Veron Chen (LKKAuto) <yeronchen@lkkauto.com>

Sent: Wednesday, 28 August 2019 12:43 PM

To: claims@premiumauto.com.sg: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>;
SUR <surf@lkkauto.com>

Subject: RE: OD CLAIM FOR 5L5 9488 A ON 23/8/2019

Dear Ezuwan Huzaini,
Cl?

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 27 August 2019 4:27 PM

To: Admin A <admin-a@|kkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; SUR <sur@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SL5 9488 A ON 23/8/2019

Dear All,

Vehicle already survey today by Surveyor Rasul.
We seek your repair approval please.

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699



p. *-EF: 6388 2323 d. +65 6768 9911 f. +65 6841 11R3

* e, claims@premiumauto.com.sg W, www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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Find out more

Email Disclaimer

Thin emall, ineluding any attnchrent i copldentiol and may also be privileged

I wou have recetved it in error, please potify us mmediately by reply emall and then deltte LRl Message [FoTh your sysiem

PMlease do not copy it or use it far any purpose. or disiloss ks contents or any sttachment to any other perssan Taash yau

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 26 August 2019 2:41 PM

To: 'Admin A' cadmin-a@|kkauto.com>; '‘Admin-D (LKKAuto)' <admin-d @lkkauto.com>; 'SUR' <sur@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SLS 9488 A ON 23/8/2019

Dear all,
Attached is the estimate for your kind reference.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p- +65 6388 2323 d. +65 6768 9911 f. +65 6641 11863

e claims@premiumauto.com.sg w. '

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

FIND OUT MORE

Emall Disclalmer
Chis eimail, Including any abBachment, s confdental o may aleo e privieged
I have rrcetved it in erenr, pleass notify o8 immediately by reply ol and then delete thin message fram your systen

Fleage do not copy (0 or san (8 for any purgse; ol dischose its contenta or any artachment t any ofther person Thank you

From: Claims <claims@premiumauto.com.sg>
Sent: Saturday, 24 August 2019 10:54 AM
To: 'Admin A' <admin-a@lkkauto.com>; 'Admin-D (LKKAuto)' <admin-d@Ikkauto.com>; 'SUR' <sur@lkkauto.com>

3



Cc: 'Claims' <claims@premiumauto.com.sg>
Subject: OD CLAIM FOR 5.5 9488 A ON 23/8/2019

Dear All,

Kindly register OD claims for this vehicle. Attached is GIA report for your reference.
We will forward you the estimate once is available

Please arrange survey on 27/8/2019. Owner waiting

Best Regards,
Syalig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 67689911 £ +65 6841 1183

e.claims@premiumauto.comsg w-www.audicom.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.,

THE ALL-NEW AUDI Q8

] FIND OUT MORE |

Email Muclaimer
This emadl |achuding wne @itachmsenl i€ conhdeniel and may aluo be privilege
] 1 have recepved 1k in ermor, please notaly us inmesdiatedy by repdy amakl and then dasiste Thit meecegs T yREEm

i do et copy |1 ar use it forany purpose oF discloss (5 contents or any attachment o any other persoit Thank vo



8/28/2019 Mariman e-Claims

View Received Message

This mail |s associated with @
*SLSO488A [0SEEEATLTISG)
oD
Aug 23 2019 12:40PM

[TAN HSIAD CHIA MAE]
Premmium Automobiles Pte Lic

| reply | Regiy an | Hnrununmdr;gntmm!ﬂ Delete Message | Forward | B

From AG Asia Pacific Insurance Pte. Ltd. (A1G_SG), sent on 28/08/2019 14:40 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved ($$12592.00) - SLS9488A - Claim Handler: Chan, Yoke Shi

Approved:12592.00:Re-inspection to be done for damage check and supplementary t=ms / labour.

'DOCUMENTS SUMMARY -
There are No doCUMEnTs.

hitps:/singapore. merimen.com/clalms/index climusebox=SVCmall&fuseaction=dsp_viewSmode=1Alinboxid=153984341Domainid=11&I0bjid=12... 2




" .Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 23 September 2019 4:07 PM

To: Boo seng yak; Carrine Leong; jiayee yap@premiumauto.comsg; Chang Chee Sing;
SUR

Subject: RE: FINAL REVISION - SLS9488A - OD AIG - SURVEYED 27 AUG 19

Drear Mr Boo,

Confirm repair cost of $11,538.56 before excess $600 and GST @ 7 days of repairs

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubil Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 23 September 2019 3:12 PM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; SUR <sur@lkkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: FINAL REVISION - SLS9488A - OD AIG - SURVEYED 27 AUG 19

Hi Adrian, Rasul and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $11,538.56 @ 7 days of repairs exclude 1 Sunday.

Your early closure is well appreciated.

Best regards - jb
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'Enquire PARF/COE Rebate for Registered Vehicle

Owner 10 Type:

Crwner |0

Vehicle Detalls

Wehicle Na:

Vehicle to be Exported:
Intended Dearegistration Date
Vehicle Mike:

Wehicle Madel:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis No:

Maimum Power Culput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibiiity:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QPPaid:

COE Rehate Amaunt:

Total Rebate Amount:

The infarmation contained herein is correct as at 28 Aug 2019

PARFICOE Rebats Enguiry

Singapore NRIC
808

SLSP4B8A

—

28 Aug 2019

AUDH

A3 SPORTBACK 1.0 TF5I S TRONIC [LED)
White

2017

CHZS51135
WALIZZZEVAIADAZTED
B5.0 kW (113 bhp)
$23,942.00

110t 2017

110ct 2017

0

$15517.00

Yes
100ct 2027
$11.639.00

100ct 2027

B - Car up to 14600cc & 97kW (130bhp]
10

$41.761.00

$33892.00

$45,531.00

MTPS 1VTL 3. GOV, SG/ ANV SCUONENqUINE M EDates Y FUBICHEIOreUeregINpUE P UNU L IUN_ILISFUSUSUUE | |
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholdar @ TAN HSIAD CHIA MAE MRS LEWIS MAE HSIAD CHIA  Vehicle No. : SLSS488A
Period of Insurance : 11 Oct 2018 To 10 Oci 2019 Policy No. - rrmuan-m-m
Endnl Iln. 1 CHZ 551135 Elﬁnrlm-nt No.
1 WALIZZZEVAIADIZTES 23 Sep 2018
MakeMooei - ALIDN A3 Sportback 1.0 TFSI 5 fronic
Engine Capacity/Tonnage : 56 00 CC Sum Inaured  Marke! Value First Year of Registraton ~ 2017
Diriver Restriction A Off Peak Car - No Insuring with COEIPARF - Yes
Person or Classes of Persons Entitied to Drive®
#) Tha Pglcymoion
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¥ gl Flivdl N0 Py B0 @OOnonE ke oF 3000 & TYeong e isgeearwes Crows Faoms™ SrIDEC) # Vo e o Vs P easp————p Y PP PP L LT L
PR g saparariie
Age Condition All Age Condition

Limitation as io use®
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Whindscraan - §100

Hamed Driver and EXCESS jetems sppinshisg
Tk MEIAS) CHIA MAE MBS LEVWS WA HELAD CHIA - BEID iOwn Darmsgn

CENTRES/AUTHORISED REPAIRERS (FOR C

APPROVED REPORTING
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281 ALEXANDRA ROAD AUDH CUSTOMER SERVICE CENTRE
BINGAPORE 150638 Alﬁmmﬂummm
Undarweitien by AXG Abla Pacific Issurance Pis. Lid.
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

%mmmmmﬁmmmmmmmm What ahould | do in the svent of an accident? -1
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It ne ane is injured in the sccident:
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wariiTg duy of P socient
if the sccidant involves injuries or damage to government property & vehicles, forvign registered vehicles or nonnjury hit & run case:
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefil is |mumm1wmmwmnu.mﬂmnmrnmsmhwm Paolicy terms
and conditions apply. Please call pur customer servics holline numbar [65) B418-3000 for assistance

mcmﬁﬁuudhummﬂ:umwuh-mmdmmmwmnmmmm-r-mwnmwt:ucww
resarves the right to verify tha identity of the holder The Gl is the property of AIG and Iis use is subject to the terms and conditions
contsined in the Loss of Use Endorsemani under the policy ssued to the palicyholde:

ﬂmmmmﬂUuhmmwhmﬂuﬂMm

1 Tnmwlutdmwmphmmmhmcﬂcmpunrnmhﬂwunnhwywr
accident claim

2. Your rental car will ba made available within § working hours of activation with the Rental Car Company

3 MMM&Mdhmmr,hmﬁulhmmmﬁwwmﬂuhmwm.amdmw

Repor from Audl Customer Service Centre must be produced
4, The number of days s based on the period your vehicle i in the repair workshop uniess fhe number of days of loss of use

entillement is staled in the Policy
5. Renlal cars are strictly for use In Singapore only.
6. Extansion dmmmkwwmﬂﬁmwmlhduw&hmﬂmulE.ucnmﬂﬂp!'ﬂl‘l

basis.
T UpﬂrldunﬁhnhlEHimMManWNﬂMWWhMIWW

rl!lulll Car Company: Popular Rent A Car Pte. Lid.

Activation Hotline: 67428888

501 Guillemard Road Singapors 399840

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): Sam to 4pm

“The Feris Car Compary 1 Teres B Cowltors sppy || Iturduee pmyly Seposl, e ey B W Reenn Ca Crllusr Daemage Yeees . #5
% =
IMPORTANT NOTICE

if you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied wilh Policynoiders are hereby wamed that under the
Motor Vehicles (Third P.unrmmw}utmm}.umummmumhmwmwmﬂw
ciher persan |o use a molor vehicle without a valid policy of insurance under the Act.

D-Fuliqﬂnidu'llmwmMmﬂnm:hmm&.mmuﬂmmc«nmmnmnmmmmqh
the insurance company tmmﬂmwnumuuum-mmmﬁunummﬂmumm
anmummmimmmhmmmnmpmmcmmimmmr

mmwmnhmmmmwwmmhmmuwmmnmmmmmmmwm
notified 1o and agreed 1o by the insurance company concemed, If the insurance company agrees 1o cover the new owner, they will ssue
lmmdmmhmmmﬂm.m:mhmgmmnﬂwmrmﬂummimmrlpm_




Premium Automobiles

55 Ubi Aoad 1, Singapore 408699
Tel : 6366 2323 Fax:5B41 1183
Email: Nora khal@premiumauto.com sg / claims@premiumauto.com.sg

Telefax

Estimate ! Acodent Repairs
Workshop :  UbiRopad 1

Contact No : 63662323

Fax No + 68411183

Reference :  PA/OD/10145/2019/NS
Date i 26-Aug-19

Vehicle IN workshop. Please arrange for survey

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms Hsiao Chia Mae
Address 45 Toh Tuck Road

#04-17

Singapore 586720
Telephone HP +65 83665630
Type of Claim Dwn Damage Claim
Policy No, 1700059447
Vehicle No SLS S48B A
Model Code Aud| A3 Sportsback 1.OTF
Model / Year Oce-17
Engine No CHZ 551135
Chassis No WAUZZZBV4)A032783
Mileage
Date In
Estimated By Johnny Boo / Allan Wu
Accident Date 23-Aug-15
Place of Accident Junction Padang Jetingan And Katlang Road

WIP:65271



Premium Automobiles )

55 Ubi Road 1, Singapore 408699
Tel (E3BE 2323 Fas:EB4]1 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 9488 A

Estimated Surveyor's
S/N Mature of Jobs Charges Recommendation

To remove, check and reinstall front wire harness
1 for headlights, horns, outside temperature sensor  S/N $ BEﬂ.ﬂy Va
and headlight washer assy.

To remove and reinstall aircond condenser,

additional radiator, radiator. Check electrical fans SN S 1.200.00 T AN
and control unit. Pressurise cooling system, To = =

carry out vacuum and regas

To ﬂie.r_nantle lhs front door panel trim. To remove o, ¢ 300.00 )(
and reinstall lhs wing mirror assy.

Ta dismantle and renew front bumper, lhs front
fender, bonnet and Lhs headlight Renew front lock

.
4 carrier and align to position. Re-arganise crash 5 5,280.00 m
management components. Reinstall all parts
removed,
- - - e
s Torespray front bumper, lhs front fender, bonnet & 3,700.00 I é U

and lhs frant doar.

& Tocarry out driagnostic checks S/IN 5 192.00 / ,,f

TOTAL LABOUR CHARGES :  § 11,002.00



Premium Automobiles

55 Ui Road 1, Singapore 408699
Tel : 6366 2323 Fex:6B84] 1183

Telefax

Damage Parts & Prices
S/N___ Parts Description S/NETT REMARKS
1 FRONT BUMPER h - s 169800 1155
a AAA
2 FRONTBUMPER FIXING PARTS - s 170.00
LAy _
3 FRONT BUMPER GUIDE SECTION - LH  * 5 500 27-Cy
4 FRONTBUMPER GRILLE - CENTRE Y 5“4 5 146.00
S FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE X 4s 270.00
F s
3 FRONT BUMPER CLOSING EL‘EMEN‘F-LH'?. LR s 27000 21k
7 RADIATOR GRILLE Sea- ~~ 3 1.301.00 L
8  RADIATOR GRILLE CLOSING ELEMENT = 5 17400 1355
T o sV
9  FRONT BUMPER AIR GUIDEGRILLE - LH . < 171.00
7 A Sl
10 FRONTBUMPER SIDE REINFORCEMENT - 5 660,00
ulf
11 FRONT BUMPER FOAM FILLER PIECE . v t‘..l"--"f 5 17200 (31 bC
12 FRONTBUMPERCOVER T. A Svi s 111.00
13 AIRCON STICKER fss MEC S 700 S.0L
14  CAUTIONSIGN A~*" NEC S 1300 9.7k
IS FENDER-LH bwt ~ s 778.00
16  POPRIVET M1 < NEC S 2400 [%0C
17  FENDER ATTACHMENT PARTS . ; $ §5.00
18  FENDER BRACKET - LH INNER / OUTER %9 z & 68.00
’
19 FENDERSEALSTRIP-LH - % $ 31.00
7

20 FENDERBRACE . T~ $YL 3 BH.00

SUB TOTAL SPARE PARTS 5 6,252.00




Premium Automobiles

55 Ubi Acad 1, Singapore 408699
Tel 63662323 Fax:6B41 1183

Telefax
Damage Parts & Prices
S/N___Parts Description S/NETT REMARKS
o/ a
21 FENDER CLOSING ELEMENT - LW 7. Ve~ s 56.00 M4 W
7 As-
22 WHEEL HOUSING LINER-LH PE 158.00
75
23 WHEEL HOUSING LINER ATTACHMENT PARTS . S 52.00
24 BONNET ﬁfﬂ-‘"" s 2,501.00
25  BONNET ATTACHMENT PARTS S 5 149.00
26 BONNET CATCH HOOK % S 81.00
27 BONMET EDGE PROTECTION - FRONT A NEC S 25,00
28 BOMNET STRIKER - LH / RH % r I 200.00
29 WATER BOX ADAPTER SEAL - LH )( s 12.00
30 BONNET CATCH HOOK )( ] 58.00
31 LID LOCK WITH MICRO SWITCH 3 2 367.00
ue

32 CONMECTOR HOUSING BRACKET )( 2 11.00

5
5
33 FENDER BOWDEN CABLE - CENTRE K s 53.00
34 FENDER LID LOCK CABLE XK. s §7.00
35 ENGINE BONNET SOUND ABSORBER Y s 201,00
s
s

% PLENUM CHAMBER COVER Y 164 00

a7 PLENUM CHAMBER TOP COVER )( 15,00
38 SIGNAL HORN - LH HIGH TONE a 5 162.00
36 LEDHEADLIGHT D& ¢~ 3 502000 WUIA AL
40 LIGHT CONTROL SYSTEM CONTROL UNIT 7 A= ] 508.00
SUB TOTAL SPARE PARTS 5 9,8859.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 63662323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLS 9488 A

Damage Parts & Pr
S/N  Parts Description S/NETT RE MAI:‘;S
Tq -
W MAIN LIGHT ELECTRONIS POWER MODULE - 3 £93.00
B2 LED WITH HEAT SINK - LH 1 $ 666.00
43  HEADLIGHT HOSE -LH 7 - LgA s 16 00
WW  HEADLIGHT WASHER LIFT CYLINDER = - 5 128,00
WS  LIFT CYLINDER HOSE '7. 5 61.00
Uk  WASH WATER PUMP 7 - - 147.00
K}  WASH WATER RESERVOIR 7 e 3 186.00 4N HC
W% WASH WATER STRAINER T+ e s 18.00
Wa  wasHwarerenpcap ¥ 3 gL s 19.00
S5e WINDSCREEN WASHER SYSTEM PUMP 7 * 5 118.00
S\  COOLANT RADIATOR LOCK CARRIER T, * & S 663.00
€3 READY MIX COOLANT LR 76 4 S 84 00
53 RADIATOR AIR GUIDE - LK wx 5 22.00
Sk  RADIATOR AIR GUIDE - UPPER CENTRE °. s 11,00
S5  WINDOW SLOT SEAL WITH TRIM STRIP - LH FRONT X5 247.00
%6 ROOF MOLDING-LH W v s 537.00
ST FRONTNOD PLATE Adr ~~ SIN & aooo Mo
S8 SUNDRIES i v 5 40000 L 53 7
TOTAL SPARE PARTS $ 20,218.00
TOTAL LABOUR CHARGES s 11,002.00
GRAND TOTAL . § 31,220.00

All charges are not inclusive of G57



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel | 6366 2323 Fax:6B41 11B3

Telefax -g\é\\‘\

Name - %“L = H'P %urruLY

Su d Date :

hutr::rr:ud Date : ' 7 Gﬂ

Excess Cost : 31!5&1{1 @,Iﬁ‘£<
T wTe

Reveat
ypory baleo 1

Please Note :  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the

vt

progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9A28 for appointment.

LKK Atifos C ol
he Kot
Yours faithfully.
Premium Automobiles Pte Ltd F -
» Thud party
® i i]
Supe
Asinowlecned by Han
Senalum
[t
Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

-
-

-
-

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PA/OD/10145/2019/NS
26-Aug-19

Vehicle IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Maodel | Year
Engine No
Chassis No
Mileage

Date In
Estimated By
Accident Date
Place of Accident

-a L -

Ms Hsiao Chia Mae
45 Toh Tuck Road
#0417

Singapore 586720
HP +65 83665630
Own Damage Claim
17000559447

SLS 9488 A

Audi A3 Sportsback 1.0 TF
Oct-17

CHZ 551135
WAUZZZ8V4JAD32783

Johnny Boo / Allan Wu
23-Aug-19
Junction Padang Jeringan And Kallang Road

WIP :65271



Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tel : 6366 2323 Fax: 6841 1182

Telefax

Estimated Labour Charges for Accident Vehicle SLS 9488 A

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

To remove, check and reinstall front wire harness for
1 headlights, horns, outside temperature sensor and SIN § 360.00 ¥ 360.00
headlight washer assy.

To remove and reinstall aircond condenser, additional
radiator, radiator. Check electrical fans and control
unit. Pressurise cooling system, To carry out vacuum
and regas.

$ 1,200.00

To dismantle Ihs front door panel trim. To remove and
reinstall Ihs wing mirror assy. &N 3 30000
To dismantle and renew front bumper, |hs front
fender, bonnet and Ihs headlight. Renew front lock
4 carrier and align to position. Re-organise crash 5 5,250.00 s 1.500.00
management components. Reinstall all parts
removed.

To respray front bumper, |hs front fender, bonnet and

Ihs front door. $ 3,700.00 § 1,650,00

6 To carry out diagnostic checks. SIN_§ 19200 § 192.00
TOTAL LABOUR CHARGES : $ 1100200 § 3,702.00




Premium Automobiles

55 IUbi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLS 9488 A

Damage Parts & Prices

SIN  Parts Description SINETT REMARKS

1 FRONT BUMPER 3 1.698.00 § 1.358.40
2 FRONT BUMPER FIXING PARTS 3 170.00
3 FRONT BUMPER GUIDE SECTION - LH 5 3500 § 27.52
4 FRONT BUMPER GRILLE - CENTRE 5 146.00
5 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE § 270.00
6 FRONT BUMPER CLOSING ELEMENT - LH 5 27000 § 216.00
7 RADIATOR GRILLE 5 1,301.00 $ 1.040.80
8 RADIATOR GRILLE CLOSING ELEMENT $ 17400 § 138.80
g FRONT BUMPER AIR GUIDE GRILLE - LH s 171.00
10 FRONT BUMPER SIDE REINFORCEMENT 3 B660.00
11 FRONT BUMPER FOAM FILLER PIECE 5 17200 § 137.60
12 FRONT BUMPER COVER 5 111.00
13 AIRCON STICKER NEC § 700 § 512
14 CAUTION SIGN NEC § 13.00 $ 9.76
15 FENDER - LH 3 778.00 § 622.00
16 POP RIVET NEC $ 2400 § 19.20
17 FENDER ATTACHMENT PARTS 3 65.00
18 FENDER BRACKET - LH INNER / OUTER 2 3 £8.00
18 FENDER SEAL STRIP - LH 3 31.00
20 FENDER BRACE $ 88.00

SUB TOTAL SPARE PARTS 5 6,252.00 § 3,575.20

ﬁ-



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLS 9488 A

Da e Parts es
SIN  Parts Description SINETT REMARKS
§ 3,575.20
21 FENDER CLOSING ELEMENT - LH S 56.00 § 44.24
22 WHEEL HOUSING LINER - LH $ 158.00
23 WHEEL HOUSING LINER ATTACHMENT PARTS - 52.00
24 BONNET 5 2,501.00
25 BONNET ATTACHMENT PARTS 5 149.00
26 BONNET CATCH HOOK $ B81.00
27 BONNET EDGE PROTECTION - FRONT NEC § 25.00
28 BONMET STRIKER - LH /RH 2 5 200.00
29 WATER BOX ADAPTER SEAL - LH s 12.00
30 BONNET CATCH HOOK $ 58.00
3 LID LOCK WITH MICRO SWITCH 2 s 367.00
32 CONNECTOR HOUSING BRACKET 2 % 11.00
33 FENDER BOWDEN CABLE - CENTRE 5 53.00
34 FENDER LID LOCK CABLE 3 67.00
as ENGINE BONNET SOUND ABSORBER 5 201.00
36 PLENUM CHAMBER COVER 1 164.00
37 PLENUM CHAMBER TOP COVER 5 15.00
38 SIGNAL HORN - LH HIGH TONE $ 182 .00
39 LED HEADLIGHT 5 5,020.00 § 4,023.20
40 LIGHT CONTROL SYSTEM CONTROL UNIT $ 508.00
SUB TOTAL SPARE PARTS §

9,889.00 §

7,642.64




Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel: 8366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLS 9488 A

Damage Parts & Prices

S/IN Parts Description SINETT REMARKS
5 7.642.64
21 MAIN LIGHT ELECTRONIS POWER MODULE 3 693.00
22 LED WITH HEAT SINK - LH 5 666.00
23 HEADLIGHT HOSE - LH 5 36.00
24 HEADLIGHT WASHER LIFT CYLINDER $ 128.00
25 LIFT CYLINDER HOSE 3 61.00
26 WASH WATER PUMP ] 147.00
27 WASH WATER RESERVOIR 5 18600 S 148.40
28 WASH WATER STRAINER 5 18.00
29 WASH WATER END CAP 5 18.00
30 WINDSCREEN WASHER SYSTEM PUMP S 118.00
31 COOLANT RADIATOR LOCK CARRIER 5 663.00
32 READY MIX COOLANT ] B4.00
33 RADIATOR AIR GUIDE - LH £ 22.00
34 RADIATOR AIR GUIDE - UPPER CENTRE $ 11.00
35 WINDOW SLOT SEAL WITH TRIM STRIP - LH FRONT 5 247.00
36 ROOF MOLDING - LH ] 537.00
37 FRONT NO PLATE $ 40.00 § 40.00
38 SUNDRIES 5 40000 § 5.52
TOTAL SPARE PARTS $ 20,218.00 § 7,836.56
TOTAL LABOUR CHARGES S 11,002.00 $§ 3,702.00
GRAND TOTAL $ 11_.533.55

All charges are not inclusive of GST

31,220.00 §




Premium Automobiles

55 Ubl Road 1, Singapore 408695
Tel: 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost

Liability

Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer lo Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khail@premiumaunto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLS 9488 A PA/OD/10]15/2019/NH

11 October 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLS 9488 A, Audi A3 SPORTSBACK 1.0 TFSL

With reference to the above-mentioned vehicle, no. SLS 9488 A, claimani,
Ms. Hsino Chia Mee please find the related document per anached.

1. A copy of the Original invoice no. 85014339 — 8§ 11,704.26.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG —SLS 9488 A

from
Telephone +65-
Telefax  +65-
EMail

Our department
Our Rel

Your Ref

Date

lotal pages

Premium Automaoblies Pie Li
Showraom

8 Leng Kea Road

Singapore 158080
Telephone (65) 6566 1111
Telatax  (65) 6471 3733

Service & Pars Centres
55 Ubl Rd 1

Singapore 408688
Telephone (65) 6338 2323
Telefax  (B5) BE4 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ut Service Centra Customer Service
281 ddpaarvia Aoad 281 Adssurcare Aoed B ibs Frasd 1 Baruicm AOCOMrei] 368 732
Singapore 158508 Singapors 1508 Sirgapore S5 24-hong Breakgown Sarves QEDE 1233
Mair Teleprans 8538 227 Main Telephors 388 2723 bam Telsphone G348 2023 Email carmiipr o, T 85
Main Teletas 5471 3733 Miain Telstas 8475 1023 Main Telelna G847 1783
c INS TAX INVOICE
Page 1 11:10 Company Reg. Neo. 199502271W
GST Reg. No. 199902271W
ALG ASIA PACIFIC INSURANCE PTE LTD i : B5014339 Account: a0006 T o)
MOTOR CLAIM DEPT Iavoice No
BUILDING
?éﬁsmm WAY Date 10/10/2018 AIG ASIA PACIFIC IMSURANCE PTE LT
00716 MOTOR CLAIM DEPT
£ Q78120 7812 AlS BUILDING
SINGAPORE L ovsiaa Order SLER4EER 78 SHENTON WAY
#07-1€
Term [ SIRGAPORE 075120
Regn No: scssqsar (v 35438 Regn Date; 11/10/2017 Mileage: 34215 WIP No.: &5271
Model: A3 SPORTSBACK 1.0 TFSI BVFANG  Chassis: WAUZZZEVAJADIZTEI Engine: caz ssiias Dept: v
You have been assisted by - ts-Tony Foong {33
Details Qty Unit Price Amount
5 SUHLET H: 40.00 1.00 40.00
TO SUPFLY VEHICLE RUMBER FLATE
Q EXC M: BOEE =600, 00 1.00 -600.00
Inaurance Excesa/Liahility
g BODYWORE M 360.00 1.00 360.00
TO BEMOVE,CHECK AND REINSTALL FRAONT WIRE
HRRNESS FOR HEARDLIGHTS, HORNS,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
5 BODYNORE M: 1500.00 1.00 1,500.0C
TO DISMANTLE AND RENEW FRONT BUMPER, LHS FRONT
FENDEE AND LHE HEADLIGHT.REPAIR BONNET.
REALIGN LOCK CARAIER TC POSITION.REORGANISE
CRASH MANACEMENT COMPONEMTE,AEIMETALL
ALL PARTS REMOVED
5 BOODYWORE M: 1e50.00 1.00 1,650.00
7O RESPRAY FRONT BUMPER, LHS FRONT FENDER AND
BONNET.
5 BODYWORE M: 192.00 1.00 152.00
TO CAHRY OUT DIAGHOSTIC CHECK
X ABVIBSIGS LAATFY SRILLE Less D2Z0% 1.00 1301.00 1,040.80
¥ ABVOS41773D HEADLIGHT Less 0204 1.00 5025,00 §,003.20
® AEVOB21105L FENDER [ LAST) Less 0204 1.00 777.50 &22.00
® REVOROTSSOA |SK| FOAM INSER (SHAH Less 0204 1.00 172,40 137,60
4 ABVOBOTO6SR G COVER [LAST) Less D20% .00 18598 .00 1,358.40
X ABVIBOTILS PLATE(LAST] AP Leas D20% 1.00 270.00 216,00
® AEVIEOT1B3R GUIDE AP Less D208 1.00 34,40 a7.52
¥ ANVOBE21051C PLATE AP Lesa D20W 1.00 55.30 £4.24
X A431G55465%A GASEET AP Less D20k 1.00 6.390 3.52
X ABKOD10520A PLATE Less D20W 1.00 12.20 §5.76
® ABVDO10515A STICKER Less 0204 1.00 £.40 5.12
® ABVIESIHS (SK) PLATE (SHARE) AP Less 0204 1.00 173.50 138.80
® AS00955453R WATER RES.AP Less 0204 1.00 185.50 148,40
® AN 0161857 FOP-RIVET Les= 0200 §.00 3.00 19.20
Farts T, 796,56 Sub-Total 10, 536,56
Labour 0.00 ALnMOE '
Sublet 3, 742.00 I 7
Manus : 0.00 .'1" "-,:I: 72 GST TEE.70
Lubricant 0.a0 = = v
\3 i 11,704.26
O S Grand Total ;
oo
Received by For & on behalf of

Premium Automobiles Pte Lid



Premium Automobiles

Telefax
AIG Asin Pacific Insurance Pre Lud Norah Khai
7R Shenton Way H768 OR28
#07-16 AIG Building 6841 1183
Singapore 079120
Maotor Claims Dept Body Repair
Yr Ref: SIS 9488 A
PA/OIVIO15201%EH
5 September 2019
|
RE: CLAIM -0OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model Audi A3 SPORTSBACK 1.0 TFSI
Vehicle Chassis No. WALUZZZREVAIADI2TRE
Vehicle Regn No. SLS 9488 A
Vehicle Mileage AU g
Vehicle Owner Ms. Hsiao Chia Mae
Certificate No 1 700059447

Own Damage Excess $ 642,00 (Inclusive GST)

Accident Date 23 August 2019

Place Junction Padang Jeringan and Kallang Rd
Repair Cost ss | 1 10 4.96

WIP No. 65271

Repairer's Name Premium Automobiles Pre Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim

Owner / Insured Signature ;o
Time I: ' n‘-""’ g '_':.'If',l' 1.
Date FAIIG

DISCHARGE VOUCHEHR- AIG - SLS 9488 A

fram
Telephone +85-
Telelax +85-
Mobile +B5-
Qur departmani
Your Claim Ref
Qur Rel

Date

winl pages

Premium Automabiles Pie Lig

Shawroom

0 Leng Kes Road
Singapore 158080
Telephone (65) B568 1111
Telefax  (65) 8471 3733

Service & Parls Centres
55 Ubl Road 1

Singapore 408800
Telephones (65) B388 2323
Telefax  (65) 6341 1163



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLATM SUBFOLDER TRACKING
f Case Notifed Est Submitted | Ad) Assigned Ad Rpt | AdjSubmitted |  Ins Autn'sd | Status -
28 Aug 201% I8 Aug 2019 5511,538.56 5511, 530.56 Pending for Survey
Maln 12:38 11:20 Edit Extomaten | View Aot | Repart
| . et ady ot | - Cancel Case |

Reference Clalm Detalls

= | [Created by Insurer]

TAN MSLAD CHIA MAE, [D: 57735808, Tel: +6583665630, Emall: LEWIS MAE@GMAIL COM
23/08/2019 12:00 - :59

SLS9488A Date of Loss: [22 Months and 12 Days From LTA
keg Date {Man ¥r]) |

1700059447 (Comprehensive)

OD / 056888717956 Policy/Cover Note No.: Coverage: 11/10/2018 -

10/10/2019

Excess; S$600.00

Fremium Automoblies Pte Lid (UBT) 55 Uk Aoad 1, S0BESU Uk - Tel: 67689030/9827/9911

AIG Asis Pacific Insurance Pte. Ltd, (SG) - Tel: §5-8419-3000 ... [Handled by Chan, Yoke Shi]

yakesni.cuanalg.cam =

LKK Auto Consultants Pte Ltd (HQ) - Tel: 8256-3561 ... |Handled by MOHWD RASUL] ... [Final Rpt

due 06/09/2019]

TAN HEIAD CHIA MAE (4] / Fernale) . NRIC: S7735808). Tel: +B583665630 Email:

LEWIS MAEDGMAIL COM

View Al ' Compose Case Mail ”

[® AIE_SG [Z8/08/2019); Alert - Adj Mandate (5812592,00] - SLS9486A - Claim Handler: Chan, Yoke...
|® AIG_GG {#8/08/2019) SLSO4S8A / OD / 23/08/1019 / Coverage & Excess update

8
ALL ASSOCIATED TASKS View Al |  SesrcrTesis | Cromte new Tusk | Compime |

Dues Date Priority  Type Task Group Subject Handlaer Assigned By Completed On Created On Done?
No resulis.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/10/2019



Menmen e-Claims Page | of 3

Claim Documents

*SLS94B8A (05688B71795G)
oD
Aug 23 2019 12:40PM
[TAN HSIAO CHIA MAE]

Premium Automoblles Pte Ltd
Usload Socuments | Upload Photas | Compose Wew Letter | Ugiead ides | Unioad Auio | View Useviewsr =
Assessment Reports ' o | per pope | W |
Ne | Finalised On LKK Autn Consultants Pte Ltd (HQ) [Thumbnail | Print
1 28087151333 | Adjuster Immediate Advice B | @ | Losahm |
Photos/Images el Jperpoge < | @
| No | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ)  Thumbnail | Print
1 |2808/1213:17 | General View ©  wedre | @
| 2 |28/08/1913:17 | Ganeral View ﬂ* Lood 106 | [
'3 (280819 13:17 | General View B - 1 lﬁ | Losd oG | [F
4 28081913117 | Genersl View O wirs B
|5 |20/08/19 13117 | General View O odrc | @
| & (2808191317 | General View . @ s | @
7 |20/08/19 1317 | General View O s | F
# |20/08/19 13117 | General View ©  ledwc | @
5 208191317 | General View ——— _‘_ﬂ Laad PG [
10 |28/08/19 13:17 | General View O odwc | @
11 |28/08/19 13:17 | General View D lsdwc @
12 -!;I.Wll! 1317 |General View 0D x| F
|13 |20/08/1913:17 | General View O v | @
|14 20/08/19 13:17 | General View a 0 ediec | @
15 20819 13:17 | General View O wstrs | @
16 260819 13:17 Ganeral View ——— B I rana
17 | 28/08/19 13:17 General View D icades | @
|18 200181317 | Genersl View O wours
19 28/08/19 13:17 | General View = 1@ | tosa s | 7
20 | 28/08/19 13:17 Genaral View Load G | [
_' 2 ::i.mma 13:17 General View _—— load PG | [
22 280819 13:17 | Ganaral View O v | B
| 23 |28/08/19 13:17 | General View '—ﬂ Load G | @ |
| 24 [28/08/10 13:17 | General View © aivc | |
| 25 | 28/08/1913:17 | Ganersl View ©  ceaws | @ |
|26 |28/08/15 1317 | Genersl View O iadvc | @
E:r 28/DA/19 13:17 General View O v | &
|28 2808191317 Genersl View O wware | @
| 29 [28/08/19 13:17 | Genersl View O edws | @
10 | 268/08/10 13:17 | General View O | cadws | @
Y1 | 28/08/19 13:17 | General View © | wwws | @
32 |28/08/19 13117 | Genersl View O osaws | @
33 [20/08710 13:17 | Genersl View 0 | teadic |
34 |73/09/19 16:02 | Reinspaction Photo O | criws | @
35 | 23/00/19 16:02 Reinapaction Phots O Ladiea | @
38 [23/09/10 18:02 | Reinspection Phots @ | caarve | @
37 |23/08/15 16:02 Relnspection Photo O | adivs | @
38 |23/09/19 16:02 Reinspection Phota ﬂ" Losd PG '
39 |2/09/19 16:02 Relnspection Photo D | e @
40 |23/09/19 16:02 | Reinspaction Phote ©  (cxdis

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 18/10/2019
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Ll ||
|41 20919 16:00  Reinspection Phote 0 | weews | @
42 23/09/1916:02  Reinspection Photo B ©  loadws | @
43 23/09/19 16:02 | Rainspection Photo o O etwc | @
4 23/09/19 16:02 Meinspection Photo - | D weaws | @ |
' 45';31_5;}1915::': Reinspection Photo o . | O | oadws | @
46 |23/09/19 16:03  Reinspection Photo @  tcadws | B
47 |23/09/1916:02 | Reinspection Photo - O  ers | @
a8 |23/09/19 16:02 | Relnspection Photo - - O lodws @
45 |23/09/18 16:02 | Melnspection Phats 0 wrc | B
|50 |23/09/19 16:02 | Reinspection Photo © wars B
51 |23/00/19 16:02 Relnspection Phote B - [ Losd G | [
52 | 21/09/15 16:07 | Reinspection Photo D eedrs B
|53 (23/09/1916:02 | Reinspection Phote QO s B
| 54 |23/09/18 16:02 Reinspection Photo ; . D teedws | @
|55 |33/09/19 16:02 | Reinspection Phato __g Losd G | [F
is-s 23/09/13 16:02 | Reinspection Photo O wrs B
57 |23/09/1% 1602 Reinspection Photo o - o D | losdws | [
50230919 1652 | elnapecton phat - @ wwerc | @
55 |23/09/18 16:02 | Reinspection Phots | O | Lesewo | [
60 |23/09/19 16:02 Relnspection Photo | D locdwc |
61 |23/09/19 16:02 | Reinspection Phots O e | B
| 62 |23/09/19 16:02 | Reinspection Photo _' D eerc | F
|63 |23/09/18 16:02 | Reinspection Photn o | @ oedws | @
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LKK Auto Consultants Pte Ltd iceregne1essoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid. Our File No: CCHAIG19015133/R1VFINZ
AlG Building, T8 Shenlon Way #08-16
Singapore 079120 Date: 18M10/2018
REFERENCE
Insured/Claimant: TAMN HSIAD CHIA MAE Policy No: 1700059447
Date of Loss: 23/08/2019 Mature of Claim: 0D Claim No: 056BBET1795G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLS59488A
Make & Model: AUDI A3, 88%cc TFSI (A) Engine No: CHZ551135
Reg. Date: 1110/2017 (Man. Year: 2017) Chassis No: WAUZZZAVAJADIZTAS
Colour: White Odomater: 34214 km
Engine Capacity: 999 cc
Market Value/Mew Car
Price: 53560,000.00
Sum Insured (55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Goodyear 6 mm Rear Lefi Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The sbove values represent the remaining lyre reads depth
COST OF CLAIMS Rapairer's Adjuster's Difference Diff %
Parts 20,218.00 7.836.568 12,381.44 61.24
Miscellanecus ltems 0.00 0.00 0.00
Labour 11,002.00 3,702.00 7,300.00 66,35
Paintwark Labour 0.00 0.00 0.00
Towing D.00 0.00 0,00
Calculated Gross Total (55) 31,220.00 11,538.56 19,681.44 63.04
-Excess (S§) 600.00 600.00 0.00 0.00
(S%) 30,620.00 10,838.56 19,681.44 6428
+ GST 7.00/7.00% (S$) 2.143.40 7E5.70 1.377.70 B4.28
Nett Amount (S5) 32,763.40 11,704.26 21,059.14 64.28
INSPECTION
Date of Assignment: 28/08/2018
Date Inspacted: ZT108/2018 Inspected At: Benoi Sector
Repairer. Premium Aulomobiles Ple Lid
(UBI)
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 7.0 days

Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE: Thiz report represents owr findwngs af the Sme and place of mapechon stated harein, Such ingpection has been camed out 1o he best of our
knowledge and ability but any other lnbiity Uunder any ofher cireumatances (s hereby axpresaly ascloded.
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 4

No. Qty No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,6898.00FS *1,35840FS
1 *FRONT BUMPER FIXING PARTS Nol 170.00FS *.FS
Mecessary
K | 1 *FRONT BEUMPER GUIDE SECTION-LH Cracked 35.00Fs *2T52FS
4 1 *FRONT BUMPER GRILLE-CENTRE Serviceable 146.00FS “-F5
5 1 *FRONT BUMPER CLOSING ELEMENT-LOWER Serviceable 2T0.00F3 *FS
CENTRE
& 1 *FRONT BUMPER CLOSING ELEMENT-LH Cracked 2T0.00F5 *216.00FS
7 1 *RADIATOR GRILLE Scraiched 1.301.00FS*1.040.B0FS
8 1 *RADIATOR GRILLE CLOSING ELEMENT Cracked 174.00F5S *138.B0FS
9 1 *FRONT EUMPER AIR GUIDE GRILLE-LH Serviceable 171.00FS *FS
10 1 *FRONT BUMPER SIDE REINFORCEMENT Serviceable 860.00FS “FS
"1 *FRONT BUMPER FOAM FILLER PIECE Cracked 172.00FS *137.80FS
12 1 *FRONT BUMPER COVER Serviceable 111.00FS *-FS
13 1 *AIRCON STICKER Necessary 700FS  *512FS
14 1 *CAUTION SIGN Macessary 13.00FS *B.T6FS
15 1 *FENDER-LH Buckled 7IB.00FS *622.00FS
18 1 *POP RIVET Necessary 2400FS *19.20FS
17T 1 *FENDER ATTACHMENT PARTS Serviceable 65.00F5 *-FS
18 2 *FENDER BRACKET-LH INNER/OUTER Serviceable 68.00FS “FS
19 1 *FENDER SEAL STRIP-LH Serviceable 31.00FS “.FS
20 1 *FENDER BRACE Serviceable BB.0OFS “-FS5
21T 1 *FENDER CLOSING ELEMENT-LH Cracked 56.00FS “44.24FS
22 1 *WHEEL HOUSING LINER-LH Serviceable 158.00FS “FS
23 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Serviceable 52.00FS *-F8
24 1 *BONNET Repair 2,501.00FS *.FS
25 1 *BONNET ATTACHMENT PARTS Serviceable 149.00FS *.FS
268 1 *BONNET CATCH HOOK Serviceabla 81.00FS -FS
27 1 *BONNET EDGE PROTECTION-FRONT Serviceable 25.00FS “.FS
28 2 *BONMNET STRIKER-LH/RH Serviceable 200.00FS *-FS
20 1 *WATER BOX ADAPTER SEAL-LH Serviceable 12.00FS *.FS
a0 1 *BONNET CATCH HOOK Serviceable 58.00FS “-F5
31 2 *LID LOCK WITH MICRO SWITCH Serviceable 367.00FS “.FS
32 2 *CONNECTOR HOUSING BRACKET Serviceable 11.00FS *-FS
3 1 *“FENDER BOWDEN CABLE-CENTRE Serviceable 53.00FS “FS
M 1 *FENDER LID LOCK CABLE Serviceabls 67.00FS *-F5
B 1 *ENGINE BONNET SOUND ABSORBER Serviceabla 201.00FS *-F5
3B 1 *‘PLENUM CHAMBER COVER Sarviceable 164.00 FS *.Fs5
ar *PLENUM CHAMBER TOP COVER Serviceable 15.00FS *.FS
38 1 *SIGNAL HORN-LH HIGH TONE Serviceable 182.00FS *.FS
I’ 1 *LED HEADLIGHT Broken 5,029.00 FS*4.023.20FS
40 1 *LIGHT CONTROL SYSTEM CONTROL UNIT Serviceabls 508.00 FS ~FS
a1 1 *MAIN LIGHT ELECTRONIS POWER MODULE Serviceabls 693.00 FS “.FS
42 1 *LED WITH HEAT SINK-LH Serviceable 866,00 FS “.FS
43 1 *HEADLIGHT HOSE-LH Serviceable 36.00 FS *-FS
4 1 *HEADLIGHT WASHER LIFT CYLINDER Sarviceable 128.00FS “FS
45 1 *LIFT CYLINDER HOSE Serviceable 61.00FS “FS
468 1 "WASH WATER PUMP Serviceable 14T7.00FS -Fs
47 1 *WASH WATER RESERVOIR Deformed 186.00FS *14B.40FS
48 1 *WASH WATER STRAINER Serviceable 19.00FS “FS
49 1 *WASH WATER END CAP Serviceable 19.00FS “FS
50 1 *WINDSCREEN WASHER SYSTEM PUMP Serviceable 11B.00FS -FS
5 1 *COOLANT RADIATOR LOCK CARRIER Serviceable EB83.00FS *-FS
| Report was unsubmitted during this print-out. |
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Repalrer's Amount

Adjuster Report

No. Qty ha™  particulars Condition
52 4 *READY MIX COOLANT Serviceable
5 1 *RADIATOR AIR GUIDE-LH Serviceable
54 1 *RADIATOR AIR GUIDE-UPPER CENTRE Serviceable
5 1 *WINDOW SLOT SEAL WITH TRIM STRIP-LH FRONT Serviceable
5 1 *ROOF MOLDING-LH Serviceable
57 1 *FRONT NO PLATE Necessary
58 1 *SUNDRIES MNecessary

-
n

Franchise parl. S=SpcNeit

B4.0DFS *-FS
22.00FS *-FS
11.00FS *-FS
247.00FS *-F8
537.00Fs *-FS

40.00F5 “*40.00FS
400.00FS  "5.52F5

Total Parts (S$) 20,218.00  7,836.56

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE,CHECK AND REINSTALL FRONT WIRE New 360.00 360.00
HARMESS FOR HEADLIGHTS,HORNS,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
2 TO REMOVE AND REINSTALL AIRCOND New 1,200.00 0.00
CONDENSER,ADDITIONAL
RADIATOR,RADIATOR,CHECK ELECTRICAL FANS AND
CONTROL UNIT.PRESSURISE COOLING SYSTEM.TO
CARRY OUT VACUUM AND REGAS
3 TO DISMANTLE LHS FRONT DOOR PANEL TRIM.TO New 300.00 0.00
REMOVE AND REINSTALL LHS WING MIRROR ASSY
1 TO DISMANTLE AND RENEW FRONT BUMPER,LHS New 5,250.00 1,500.00
FRONT FENDER,BONNET AND LHS HEADLIGHT.RENEW
FRONT LOCK CARRIER AND ALIGN TO POSITION.RE-
ORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
5  TO RESPRAY FRONT BUMPER,LHS FRONT New 3,700.00 1,650.00
FENDER,BONNET AND LHS FRONT DOOR
6  TOCARRY OUT DIAGNOSTIC CHECK New 182 .00 192.00
Gross Labour Cost (S§) 11,002.00 3,702.00
[ Report was unsubmitied during this print-oul. ]
< END OF ESTIMATES >
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